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T6m t.1t: Trong cai each nen c6ng V(,I, Chfnh phU Singapore cl~c bi~t ch(J tr9ng clao t?O c6ng 
chuc nham phat huy kha nang cua tUng c6ng chuc g6p phan vao SI/ phat trien qu6c gia. Day la 
nhOng kinh nghi~m c6 gia tri tham khao cl6'i voi Vi~t Nam trong xay dl/ng clqi ngD can bq, c6ng 
ch(Jc clap Ung yeu cau, nhi~m Vf.! xay dl/ng nen hanh chfnh hi~n clf;li, hO<;lt clqng hi~U 11/C, hi~U qua. 

Tit kh6a: Cong chtlc; clao t?o, boi dtiong; nen c6ng vt.;; Singapore. 
Abstract: In reforming public services, the Government of Singapore has paid special focus on 

training civil servants to maximize the potential of individual employees to contribute to the develop
ment of the country. This experience is a good reference for Vietnam in developing the staff of offi
cers, civil servants to meet the requirements of the task to develop a modern, effective, and efficient 
administration. 
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1. E>ao t~o, boi du'ong cong chuc trong 
Chien lu'qc cai each nen cong Vl,I CJ Singapore 

Tu nhQng nam 1990, Chfnh phu Singapore 
da de ra ChVdng trlnh cai each c6ng Vl,l mang 
ten ''Nen c6ng V(,I the' ky XX/" voi ml,IC tieu xay 
dl/ng nen c6ng Vl,l ho~t dQng hi$U ll/C, hi$U 
qua; c6ng chuc neu cao tinh than liem chfnh, 
t~n t1,1y va c6 chat luqng dich Vl.J cao. ChVdng 
trinh cai each c6ng Vl,l "Ne'n c6ng Vf.! the ky 
XX!" c6 hai n<)i dung chfnh la nang cao chat 
ILl<;lng c6ng Vl,J gan voi h<;lp ly h6a to chuc b9 
may va xay dl,lng, phat trien ch fnh phu di$n 
tlt. ChVdng trlnh nhan m<;lnh ba van de mang 
tfnh chien luqc: coi sl,I thay doi la cd h<)i, chu 
khong thuan tuy chT la thach thuc; chap nh~n 
va chu dc)ng chuan bi phUdng an, giai phap 
phu h<;lp de thfch ltng VOi Sl,/ thay dOi; thl/C 
hi$n Sl/ thay doi thong qua hanh d<)ng nhanh 
ch6ng, kip thoi. 

(,.) TrLliing f)~j hQC N<)i V(J Ha NQi 

Chfnh phu Singapore chU trQng vu tien 
dau tu cho vi$c dao t~o dc)i ngO cong chuc; 
doi moi to ChUC gan VOi t~O Cd che quan ly 
phu hc;Jp; nang cao chat 1v<;1ng dich v1,1 cong de 
lam hai long ngvo i dan va doanh nghi$p, coi 
d6 la giai phap Cd ban de xay dtJng nen c6ng 
Vl,J hO<;lt d<)ng hi$u qua. Theo quy djnh, moi 
cong chuc bat bu<)c phai dt.J<;lc boi dvong 100 
gio/nam; c6ng chuc phai tl/ de ra chlldng trlnh 
hQc t~p. trong d6 c6 vi$c slt dl,lng 100 gio hQc 
theo quy d!nh, toi thieu phai bao dam 60% thoi 
IU<;Jng ph1,1c Vl,l c6ng vi$c trong cVdng vi hi$n 
t9 i va 40% cho c6ng vi~c tVdng lai. 8e khuyen 
khfch vi~c ttJ dao t<;lo, Chfnh phu Singapore 
quy dinh h6 trq 50% chi phi cho nglloi ti/ hQc. 
Cac hinh thuc dao tc;to, boi duang cong chuc 
dll<;IC ap d1,rng la: dao tc;tO ban dau (Cd ban), 
dao t~o nang cao, dao t~o mo rt?ng va dao tc;to 
bo sung. 

Qua trlnh dao tc;to, boi duang cua Singapore 
gom 05 cong do9n chfnh: 

112 TO CHli'C NHA NUUC SO 11/2020 

1. Gioi thi$u a~ 
duc;Jc to chuc cho 
ca nhung nguoi rr 

2. Dao tc;to co 
voi c6ng tac cua l 
dl,lng trong nam d 

3. Dao t~o na 
c6ng chuc dc;tt hi~ 
{duc;ic t6 chuc tror 

4. Mo r<?ng, 
dam nhiem nhO 
dllc;lc gia~ d~ c6 f 
lien quan khi can 

5. Tiep t1,1c da 
c6ng vi$c hi$n t~ 
lam vi$c trong tu 

Cac c6ng do~ 
ch~t che toi dlfOI 
va vi$c chi dinh 
nhi$m v1,1 trong n 
thlfc hi$n duoi 
chuc. Theo yeu 
CO Sl,/ hc;lp nhat 
dap ung nhu cal 

Chfnh phu s 
sa dao tc;to, d<)i 
phap che, ban 
khfch Va t(,iO die 
xa h9i c6 th~ tq 
Cong v1,1 Singap 
van phong Thu 
Vl,l va Vi$n Qua 
Vt.J (thanh l~p n 
phat trien chfnh 
Vien PMt trien 
c6~g va quan 1) 

Vi$n Quan I 
chuong trlnh n1 
yeu cau ca nh~ 
lu?n moi ve qui 
ngtrn hc;tn, lop 
hang. Ngoai ra, 
tLI van cong v 
thlfc hi$n c6ng 
giang dc;ty. 

2. Cong ta< 
CJ Viet Nam 

2.1. ve da 
chung 

Ngh! quye 
uong Ian thu 
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trong Liu tien 
gO cong chuc; 
d che quan ty 
[Ch Vl) COng de 
nh nghi~p, coi 
jijng nen cong 
quy djnh, moi 
b6i duong 1 oo 
ra chlidng trlnh 
ng 1 oo gio hoc 
, dam 60% thoi 
I cl.ldng vi hi~ n 
lai. f)e khuye n 

phu Singapore 
:i nguoi h! hoc. 
:Ing cong chuc 
dau (cd ban), 

(>ng va dao tc;to 

I cua Singapore 

... 
1. Gioi thi$u dao t(ilO trong vong 01-03 thang, 

duQc to chuc cho nhan vien moi nh~n vi$c (ke 
ca nhung nguoi moi chuyen den). 

2. 8aO ti;to Cd ban, de Cong chuc thfch Ling 
voi cong tac cua mlnh (cho ca ngLJoi moi tuyen 
d1.,mg trong nam dau tien cong tac) . 

3. 88.o ti;io nang cao, dao t(ilo bo sung giup 
cong chuc dc;lt hi$u qua cao nhat trong cong vi$c 
(dl.IQC to ChUC trong 01-03 nam dau Cong tac). 

4. Mo r()ng , tc;io dieu ki$n cho cong chuc 
dam nhi$m nhung cong vi$c ngoai nhi$m Vl) 
duQc giao de c6 the thtJc hi$n nhung cong vi$c 
lien quan khi can thiet. 

5. Tiep tl)c dao t<ilo, kh6ng chi lien quan den 
cong vi$c hi~n ti;i i, ma con nang cao kha nang 
lam vi$c trong tlldng lai. 

Cac cong do(iln dao tc;i.o n6i tren c6 lien quan 
ch~t che toi dl.fong chuc nghi$p cua cong chuc 
va vi$c chi djnh cong chuc thtJc hi$n m(>t so 
nhi$m Vl) trong nen cong Vl,.I. Vi$c dao tCilO dLIQC 
thtJc hi$n dLJoi hlnh thuc chfnh quy ho~c tQi 
chuc. Theo yeu cau cua Wng doi tl1<;1ng, c6 the 
c6 Sl/ hQp nhat giO'a m(>t vai cong doi;in nham 
dap ung nhu cau cua cong Chuc. 

Chinh phu Singapore dau tLI rat Ion cho co . 
so dao tQO, d<)i ngO giang vien va h$ thong 
phap che, ban hanh cac ch~h sach khuyen 
khfch va ti;io dieu ki$n de mQi thanh phan trong 
xa hQi c6 the tham gia dao ti;io. Ngoai Truong 
Cong Vl,.I Singapore cua Ban Cong Vl,l trl/C thUQC 
Van phong Thu tuong, con c6 Hoc vi$n Cong 
v1.,.1 va Vi$n Quan ly Singapore. H<;>c vi$n Cong 
Vl,l (thanh l~p nam 1996) t?p trung dao t<;W Ve 
phat trien ch fnh sach, c6 hai dcm vi tn,tc thu(>c la 
Vi$n Phat trien chfnh sach va Vi~n Hanh chfnh 
cong va quan ly. 

Vi$n Quan ly Singapore la noi to chuc nhieu 
chUdng trinh ngan hc;i.n de hoc vien ltJa chon 
yeu cau ca nhan, c?p nh?t nhO'ng kien tht.'.tc, ly 
lu?n moi ve quan ly; to ch(tc cac kh6a dao tc;to 
n·gan hc;tn, lop tc;ti chuc tc;i.i cac cong ty theo d~t 
hang. Ngoai ra, Singapore con thanh l~p to chuc 
tl.1 van Cong Vl,.I chuyen ve tl.1 Van chfnh SaCh, 
thl/C hi$n Cong tac dao t<;IO va cac Chl.fdng trinh 
giang dc;i.y. 

2. Cong tac dao t~o. boi duang cong chuc 
Cl Vi~t Nam 

2.1. Ve dao t(ilO, boi dl/t1ng cong Chuc noi 
chung 

Ngh! quyet so 26-NQ/TW H(>i ngh! Trung 
Udng Ian thu bay, kh6a x11 danh gia: "Nhin 
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chung, d(>i ngO can b9 c6 l?p truong tu ti.Jong, 
ban ITnh chfnh tri vO'ng vang, c6 dc;i.o due, loi 
song gian di, guong mau, c6 y thuc t6 chuc ky 
lu~t, luon tu dllong, ren luy$n, trlnh dQ, nang ll,lc 
dl.1<;1C nang len, phan dau, hoan thanh nhi$m Vl) 
dl.1<;1C giao. Nhieu can bQ nang d(>ng, sang t(ilO, 
thfch ung VOi XU the hQi nh$p, CO kha nang lam 
vi$c trong moi truong quoc te"t1>. 

Phan Ion dqi ngo cong chuc dUQc dao tc;i.o, 
boi dlfBng da lam tot nhi$m Vl) tham ml.Ju, de 
xuat nhieu giai phap de tht,lc thi c6 hi$u qua 
nhi$m Vl,l , cong Vl,l. Cac kien thuc Cd ban ve 
chuyen mon, nghi$p v1,1 , ky thu~t. khoa h<;>c quan 
ly, chfnh trL phap lu$t, dc;i.o due nghe nghi$p, dc;lo 
due cong Vl) ... CU ng voi cac ky nang trong lanh 
d(ilO, ki~m tra, giam sat; xay dl,fng va to chuc 
thl/C hi$n ke hoq_ch; quan ly va phat tri~n nhan 
Sl/, giai quyet Cong Vl,l , giai quyet tlnh huong ... da 
dl.i<;1c v?n d1,1ng vao cong vi~c . W d6 tc;i.o dVQc 
niem tin Va SI./ hai long CUa nglloi dan, to Chuc 
ve chat IU<;1ng thl/C thi cong Vl,l . 

Theo so li$u thong ke cua BQ Nqi Vl,l , trong 
giai doc;i.n 2011-2015, so luQng cong chuc tU 
Trung Vong den cap huy$n dl.i<;lc dao t?O, boi 
duang d?t gan 99%, trong d6 c6 65% cong chuc 
giO' cac Chuc Vl) lanh d(ilO, quan ly cac cap; 73% 
cong chuc bQ, nganh va 64% can bQ, cong 
chuc dia phuong thtJc hi$n che d9 boi di.Jong 
bat bu<)c toi thi~u Mng nam; 78% cong chuc 
lanh d<;io cap phong cua bq, nganh va 86% cua 
dja phlidng dl.1<;1c dao t(ilo, boi dvang theo 
chl.fong trlnh quy dinh<2>. 

Ben cq.nh nhO'ng ket qua d<;it dl.1<;1C, van con 
m()t so h<;in che trong cong tac dao t?o, boi 
di.Jong Cong Chuc can dl.f<;jC tiep tl.,JC d6i moi , 
khac ph1,1c. Ngh[ quyet s6 26-NQ/TW HQi ngh[ 
Trung uong Ian thu bay, kh6a XII neu ro: " ... nhln 
tong the, dQi ngO can b9 dong nhling chi.fa 
mc;i.nh; tlnh trc;tng vua thua, vua thieu can b(> xay 
ra 0 nhieu ndi; Sl/ lien thong giO'a cac cap, cac 
nganh con h<;i n che ... "(3l_ 

Ve Cd ban, cong tac dao tGtO, boi dl.fong O 
nl/OC ta hi$n nay van dl.1<;1C thl/C hi~n dc;li tra Cho 
nhieu nh6m doi tl.fQng khac nhau. Vi$c phan 
loc;li kien thuc, ky nang cho Wng nh6m doi tUQng 
theo ng<;ich cong chuc chlla dUQc chu trqng 
dung muc Va SI./ dan trai ve n<)i dung lam giam 
hi~u qua dao tc;i.o, boi duong. Trong boi canh h()i 
nh$p Va Cai each nen COng Vl,.I, d~ thfch ung VOi 
XU hi.long pMt tri~n thl can d~y mq.nh CO che xa 
h(>i h6a cong tac dao t<;iO, boi di.Jang. M~t khac, 
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moi c6ng chuc phai ttJ trang bi kien thuc, ky 
nang cua !Ung ng<;lch c6ng chuc de thl,lc hi$n 
tot nhi$m v1,1 dVQc giao. 

Vi$c danh gia tac d!)ng cua cong tac dao 
t<;lo, b6 i duong d6i voi cang chuc v~n la khau 
yeu nen thieu Cd SO thl,/C tien de d6i moi ChU'Clng 
trlnh, n¢i dung; dao t?o, b6i duong chua dap Ltng 
yeu d.u nang cao hi$u qua thl,lc thi cong v1,.1. 

2.2. Ve dao t(JO, boi dLldng c6ng ch(fc cap xa 
Quyet d!nh so 163/QE>-TTg ngay 25101 12016 

cua Thu h..tong Chinh phu phe duy$t E>e an dao 
t<;lo, b6i dllong can b(>, cong chuc, vien chuc 
giai do<;in 2016-2025 da de ra m1,1c tieu: den 
nam 2020, c6 90% cang chuc cap xa c6 trlnh d(> 
chuyen mon phU hQp voi vj tri dam nhi$m; hang 
nam, ft nhat 60% Cong Chuc cap xa dllQC b6i 
duong c~p nh~t kien thuc, ky nang, phllong 
phap, d<;iO due cong Vl,l ; den nam 2025, CO 
100% cong chuc ngu'oi dan t¢c Kinh cang tac 
t?i vung c6 d6ng bao dan t9c thieu so su d1,rng 
du<;Jc it nhat m¢t thLt tieng dan t¢c tc;t i d!a ban. 

N9i dung b6i dllong t~p trung vao cac linh Vlfc: 
M<?t la, kien thuc ly lu?n chfnh trj: b6i dllong, 

c~p nh~t nang cao trlnh dQ ly lu~n chfnh tr! theo 
t ieu chuan quy d jnh cho can b9 lanh d?o, quan 
ly cac cap, cho cac chuc danh cong chuc; c~p 
nh~t n!)i dung cac van ki$n, nghi quyet, du'ong 
loi cua E>ang. 

Hai la, kien thuc quan ly nha nuoc: boi du'ong 
kien thuc, ky nang quan ly nha nuoc theo tieu 
chuan chuc danh cang chuc, tieu chuan chuc vt,J 
lanh d?o, quan ly; c~p nh~t kien thuc, ky nang, 
phuong pMp quan ly chuyen nganh, kien thuc, 
phuong phap thl,l'c hi$n nhi$m v1,1 , cong v1,.1 dUQc 
giao; c~p nh?t kien thuc phap l u~t. van h6a cong 
sb, nang cao y thuc dc;w due cong v t,J, dc;to due 
nghe nghi$p. 

Ba la , kien thuc qu6c phong - an ninh: 
boi duang theo cac chuong trlnh quy djnh cho 
cong chuc. 

Bon la, c?p nh?t va nang cao kien thuc , 
nang ll,lc h9i nh?p qu6c te. 

Nam ta, kien thuc tin hoc, ngo<;li ngu: boi 
duong theo tieu chuan quy d[nh; tieng dan t(>c 
cho cong chuc tac t<;li vung c6 d6ng bao dan t(>c 
thieu s6 sinh song. 

Sau hon 04 nam thl,l'c hi$n Quyet djnh so 
163/QE>-TTg, da c6 khoang 99% c6ng chuc cap 
xa vung do th!. d6ng bang va 89% cang chuc 
cap xa vung nui , vung sau, vung xa, bien gioi, 
hai dao c6 trlnh dQ trung cap chuyen man tro 

len; gan 72% cang chuc cap xa thl,(c hi$n che d9 
b6i duong bat bu(>c t6i thieu hang nam. Khoang 
68% cong Chuc cap xa da du<;Jc b6i dUong c?p 
nh?t kien thuc, ky nang, phuong phap, dc;to due 
Cong Vl,J hang nam; gan 30%, COng ChUC ngl.Joi 
dan t9c Kinh cong tac tc;ti vung c6 d6ng bao dan 
t(>c th ieu s6 sinh s6ng su d1,.1ng dll<;Jc ft nhat m¢t 
thu tieng dan t¢c tc;i.i dja ban. 

Tu ket qua tren cho thay, trlnh d¢, nang h/c 
cua dQi ngO cong chuc cap xa trong ca nu'oc da 
duQc nang len. E>ay la St,( co g~ng Ion cua cap 
uy dang Va chfnh quyen CclC cap trong Vi$c t<;lO 
dieu ki$n de nang cao trlnh d¢ chuyen mon, 
nghi$p Vl,J cho d(>i ngO c6ng chuc cap xa dap 
ung yeu cau nhi$m Vt,J. Tu nhO'ng kien thuc 
dl.JQC trang bi, d(>i ngO cong chuc cap xa c6 kha 
nang v?n dt,mg vao giai quyet nhung van de 
thlfc tien trong phat trien kinh te nong nghi$p, 
cong nghi$p, djch vt,J, x6a d6i giam ngheo, giao 
dt,Jc, y te, an ninh, quoc phong, giao d1,1c chfnh 
tr! tu tu'Cing, v?n d¢ng quan chung nhan dan o 
dja phl.Jdng. S6 c6ng chuc tre dl.JQC dao tc;i.o ve 
chuyen man nghi$p vt,J ngay cang tang, tling 
blloc dap ltng dllQC nhu cau thl/C hi$n nhi$m Vl.J 
chfnh trj cua d !a phllong. 

Tuy nhien, chat hJQng va hi$u qua tht,J'c th i 
c6ng Vl,J cua dQi ngO c6ng chuc n6i chung va 
c6ng Chuc cap xa n6i rieng nhln Chung van 
chlfa dap ung voi yeu cau cua cai each hanh 
chinh nM nuoc; thai dQ va tinh than piwc v1,1 
chlla cao, tlnh tn;rng cua quyen, hach d!ch, sach 
nhieu, tieu Cl/C ... van con xay ra da lam giam 
niem tin cua ngl.Joi dan d6i VOi St,( quan ly Cua 
Nha nl.JOC, gay tro ngc;ti cho cong CUQC cai each 
nen Mnh chinh nha nuoc. 

3. Mc}t s6 g<;1i md doi voi Vi~t Nam 
NhCtng thanh cong trong dao tc;to, boi du'ong 

cpng chuc cua Singapore c6 the gqi m6 m(>t s6 
van de trong cang tac dao tc;to, b6i du'ong cong 
chuc cua Vi$t Nam nhU sau: 

Mqt la, m1,1c Mu cua Chuong trlnh cai each 
cong Vl,I (j Singapore la xay dl/ng nen cong Vl,l c6 
hi$u qua, hi~u ll,tc, cong chuc luon neu cao tinh 
than liem chfnh, t~n t1,.1y va co trach nhi~m ph1,1c 
Vt,J cao. Vl v~y, de xay dl,(ng m(>t nen hanh chinh 
hi$n dc;ti, hoC;lt dc)ng hi$u ll/c, hi$u qua, Vi$t Nam 
can phai tiep tt,JC d6i moi nQi dung dao t~o, b6i 
du'ong de Cong Chuc thfch ung VOi Sl,l thay d6i Va 
quan tr! st! thay d6i. Phai ket hQp trang b! kien 
thuc chuyen man, ky nang Va nghi$p Vt,J Cua tUng 
vi trf vi$c lam va ngc;tch cang chuc de m6i cong 
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chuc thl,tc thi con~ 
chfnh hi~m dC;li, ph 
khach hang, la de 

Hai la, de xa 
chfnh c6 chat luo 
cong v1,1, vi$c dao 
tra sang chuyen t 
diem chi d<;iO CUa 
dl.Jong can bQ t<;l 
nghi Trung lldng 
kien thuc, nang c 
toan di$n ve kY n 
mdi theo Wng nh 

Theo tinh th, 
dllong dt!Q6 xay 
thuc, ky nang rh 
chuc con thieu 
thuc, ky nang d 
phu h\1p. can t~ 
nang lanh OC;lO, C 

vv lanh dC;lo, qua 
ra quyet djnh, ti 
nang lanh dc;w r 
vi$c lien quan di 
nh6m cong chu 
t~p trung vao c 
ky nang tham 
vi$c, ky nang s1 
giai , tuyen tru) 
quyen, ky nang 

Ba la, Quy 
25/01 /2016 cua 
tieu: tc;to sv ct 
ll.JQng va hi$u q1 
xay dl,(ng dQi n~ 
chuyen nghi$p 
nang ll,(c, dap ( 
sl,/ nghi$p phat 
qu6c te. Vi v~y. 
tiep t1,1c nghien 
boi duong can 
huong tang cue 
cau cua vi trf vii 
vj tri vi$c lam, 
cong chuc voi 
chu§n chU'c da 

Bon la, Sir 
doc;tn trong qu; 
cong do(;ln c6 Ii 
nghi$p cua c6r 
y, bdi nhu cau 

fl QUAN CUA DANG BQ DANG CQNG SAN Vl~T NAM -TIENG NOi cUA DANG BQ, CH(NH QuYlN VA NHAM DAN THANH PH6 dN 

M Vl~C THO' 2 KY HQP THO' 19 CUA Hf>ND THANH PH6: 
BAN THllaNG Vl} THANH " 

J11in tinb binb ldnh ''~· ~___._.~~~~ 
... 



vc hi$n che d9 
J nam. Khoang 
boi duong c$p 
phap, dq.o due 
ng chllc nguoi 
dong bao dan 
J~c it nhat m9t 
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ChUC thl)C thi Cong Vl,J theo yeu CaU CUa nen hanh 
chfnh hi$n dc;i.i, phl,Jc vl,J, coi cong dan, to chuc la 
khach hang, la doi tu<;Jng ph1,1c vl,J . · 

Hai la, de xay dl,J'ng nguon nhan 11,J'c hanh 
chinh ·c6 chat IV<;Jng, dap ung yeu cau cua nen 
Cong Vl,J , Vi$C daO t<;IO Can Chuyen tU hlnh thUC dq.i 
tra sang chuyen bi$t h6a, ca nhan h6a, nhtJ quan 
diem chi dc;to cua Dang ve cong tac dao tc;to, boi 
ciuong can b() tc;ti Nghi quyet so 26-NQffW H9i 
nghi Trung Uong Ian thu bay, kh6a XII "86 sung 
kien thuc, nang cao trlnh d9 m<;>i m~t; boi duong 
toan di$n ve ky nang; djnh ky c$p nh~t kien thuc 
moi theo tUng nh6m doi tLJ'Qng". 

Theo tinh than d6, n¢i dung dao tc;i.o, boi 
duong duQc xay dt,!ng theo huong bo sung kien 
thuc, ky nang ma !Ung vj trf vi$c lam cua c6ng 
chuc con thieu , tranh cung cap nhung kien 
thuc, ky nang da biet, da c6 ho~c kh6ng con 
phu h<;Jp. Can t$p trung dao tq.o, boi duong ky 
nang lanh dc;to, quan ly cho cong chuc giU chuc 
Vl,J lanh dc;tO, quan ly nhll: ky nang 1$.p ke hOQCh, 
ra quyet dinh, to chuc, kiem tra, giam sat, ky 
nang lanh dQO nh6m, ky nang giai quyet cong 
vi$c lien quan den cong dan va to chuc. E)oi voi 
nh6m C6ng Chuc chuyen mon, nghi$p Vl,J , can 
t$p trung vao cac ky nang giao tiep , tiep cian, 
ky nang tham mvu, de xuat giai quyet c6ng 
Vi$C, ky nang SOQn thao van ban, ky nang hoa 
giai, tuyen truyen, cong tac dan v$n chfnh 
quyen, ky nang xu ly vi ph<;1m hanh chfnh.v.v. 

Ba la, Quyet dinh so 163/QD-TTg ngay 
25/01 /2016 cua Thu tllong Chinh phu de ra ml,JC 
tieu: l<;!O Sl,1 chuyen bien m<;1nh me ve chat 
ltJQng va hi$u qua dao tq.o, boi dVong, g6p phan 
xay cil,J'ng d9i ngO can b9. c6ng chuc, vien chuc 
chuyen nghi$p c6 du pham chat, trinh d9 va 
nang 11,J'C, dap Ung yeu cau phl,JC Vl,J nhan cian , 
St/ nghi$p phat trien cua dat nllOC va h(li nh$p 
quoc te. Vi vf).y, cac co quan c6 tham quyen can 
tiep tl,JC nghien CUU hoan thi$n the che dao tc;i.o, 
66i civong can b¢, cong chuc, vien chuc theo 
hllong tang cllong boi cillong theo nhu cau, yeu 
cau cua vj trf vi$c lam; dong thoi xac djnh ro cac 
vj tri vi$c lam, gan quy hoc;i.ch, bo trf, sll cil,Jng 
cong chuc voi dao t;;io, bo i dllong theo lieu 
chuan chuc cianh. 

Bon fa, Singapore rat chu tr9ng cac cong 
doc;i.n trong qua trinh dao tQO, boi cillong; moi 
cong doc;i.r:i c6 lien quan cMt che toi duong chuc 
nghi$p cua c6ng chuc. Day la g<;Ji mo dang chu 
y , boi nhu cau dao tc;i.o, boi dllong theo vj trf vi$c 
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lam va tieu chucin ngc;i.ch phai dllc;Jc xac djnh 
chfnh xac, tren Cei SO d6 xay dlfng Va trien khai 
c6 hi$u qua ke hoc;tch dao tQo, boi cit.Jong cho 
Wng nam, tllng giai doc;tn phu h<;Jp voi Wng doi 
ttJ<;mg. Tang cl.fang boi cillong ngan ngay voi cac 
n(,)i dung thiet thl,lc phu h<;jp voi d~c diem cong 
tac cua tllng v j trf vi$c lam cua c6ng chuc ... tU d6 
Se mang lq.i hi$U qua CaO trong nen Cong Vl,J. 

Nam la, nang cao chat lu<;ing, hi$u qua cong 
tac quan ly dao tc;i.o, boi duong. Tang ct.Jong dao 
tq.o trl,fc tuyen thong qua "lop h<;>c ao", mo 
phong, so h6a Mi giang dang tro thanh xu 
hlfong hi~n nay<•1• Mo r()ng cac chuyen de boi 
dlfong kien !hue, ky nang quan ly hanh chfnh 
nha nuoc cho c6ng chuc, d~c bi$t la can b9. 
cong chuc o co so, c6ng chuc la ngt.Joi cian t9c 
thieu so, o vung sau, vung xa. M~t khac, can 
day mq.nh h<;ip tac quoc te trong dao tc;i.o, boi 
dllong de cong chuc c6 the tiep c~n trao doi voi 
cac chuyen gia 0 nhung nlloc c6 nen hanh 
chfnh phat trien. 

Can tiep h,JC nang cao nh~n thuc ve vai tro, 
nhi$m Vl,J CUa hO<;lt d{,)ng daO l<;l.O, boi cit.Jong 
cOng nhLJ' trach nhiem cua cac co quan, ddn vj 
quan ly va sll dvng c6ng chuc trong vi$c bao 
dam chat ll.1Qng, hi$U qua dao tQO, boi dllong. 
Dong thoi , de cao tinh than hQC va tlf hQc; tang 
CU'Ong nh~n thuc ve trach nhi$m h<;>c tf).p suot 
doi, khong ngung nang cao nang lt!c lam vi$c, 
nang lt/C thl,IC thi nhi$m Vl,J, Cong Vl,J cua d(li ngO 
can b¢, c6ng chuc. Cac co quan, to chuc trong 
toan h~ thong chinh trj can IQO dieu ki$n va ho 
trc;l can b¢ , cong chuc dtJQc c?p nh~t kien thuc, 
ky nang, phlfeing phap va kinh nghi$m de nang 
cao chat ILiQng va hi$u qua cong tac.I. 

Ghi chu: 

(1 ),(3) Dang C¢ng san Vi$t Nam, Nghf quyet so 
26-NO!TW H¢i nghi !An tM My, Ban Chap hanh Trung 
lidng kh6a XII, Van phong Trung uong 8ang, H.2018, 
tr.45, tr.47. 

(2) http://tcnn.vn/Nang_cao_chat_luong_dao _ 
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