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cac nhan to tac dong t6i

mu’c do ap dung telehealth

tai cac co sé y té tai Viét Nam

DAO MINH HOANG®

Tém tét

Telehealth (cdce dich vy v 1€ duge cung cdp bdng cdch sit dung cong nghé vién thong) la mot trong
9 itng dung k¥ thudt s6 dwge t6 chite To chite Y ¢ Thé gidi (WHO) khuvén cdo gitip gia tdng sic
manh ctia hé thong y 1€, Trong nhiing nam gan day, telehealth da tré thanh xu hudng mdi trong y
1€, gliip bénh nhan c6 thé 1iép can dugc vai dich vu y 1€ tit xa thong qua nén tdng k¥ thudt sé. Trén
co s tong hop cde 1Y thuyét va nghién citu lién quan, bai viét dé xudt mé hinh cdc nhan t6 tdc
dong téi mikc dé dp dung telehealth tai cdc co 56 y té'tai Viet Nam. M6 hinh dé xudt 3 nhém nhan
16 chinh la: Cé nhdn, T6 chite, Boi canh tdc dong 101 miic A6 dp dung telehealth tai Viét Nam.

Tix khoa: telehealth, iing dung cong nghé thong tin, v té 5o, Viét Nam

Summary

Telehealth (health services provided using telecommunications technology) is one of 9 digital
applications recommended by the World Health Organization (WHO) to increase the strength
of health system. In recent vears, telehealth has become a new trend in healthcare, making
it possible for patients to access medical services remotely via a digital platform. On the
basis of the synthesis of relevant theories and studies, the article proposes a model of the
factors affecting telehealth application in health care facilities in Vietnam, including three

main groups of factors: Individuals, Organizations, and Contexts.

Keywords: telehealth, information technology application, digital healthcare, Vietnam

GI0I THIEU

Tai mot s6 nude phat trién, viéc
ting dung telehealth da khong con qud
xa la vd dd c6 nhitng thanh cong nhit
dinh. Nam 2018, cdc nhi nghién ctiu tai
Trudng Pai hoc Y Sidney Kimmel thude
DPai hoc Thomas Jefferson (My) di chi
ra ring, bénh nhén tiét kiém dudc trung
binh tir 19 USD dén 121 USD méi lin
khdm vdi bdc si truc tuyén. Theo WHO,
udc tinh trén toan cdu, 58% s6 qudc gia
dudc khao sat dang st dung telehealth
(M§ Hanh, 2020). Tuy nhién, mot s&
nghién cttu chi ra ring, mét trong nhiing
rao cén chinh tdi khi ning tich hgp mang
luéi telehealth vao cd s6 y t€ lién quan
tGi khd niing va trinh d6 c6ng nghé cla y
béc sT va quin 1y sy thay d6i khong hiéu

*ThS., Trudng Bai hoc Kinh t€ Quéc dan

qué tai t& chie. Chinh vi vy, viéc nghién cu “M6
hinh 1y thuyét cdc nhén t& tic dong tdi mitc do 4p dung
telehealth tai cdc cd 86 y t€ tai Viét Nam” 1 rit can
thiét, nhiim g6p phan thic ddy viéc dp dung telehealth
tai cdc co s vy € tai Viét Nam.

CO SO LY THUYET

Mot s6 1y thuyé&t

Khi nghién cttu vé cdc nhén t& tdc dong téi 4p
dung cong nghé déi méi trong y t&, rdt nhiéu mo hinh
dd dugc st dung. Mot trong nhitng mé hinh phd bién
nhat dé 1a M6 hinh chdp nhian cong nghé (Technology
Acceptance Model - TAM) dudgc phat tri€n bgi Davis
(1986) dua trén Ly thuyét vé hanh déng hgp 1y (TRA),
nhim dy dodn vé khd ning chdp nhin ciia cong nghé
vdi gid dinh ring, viéc 4p dung/stt dung cong nghé
ctia mot ¢4 nhan dude xdc dinh bdi thdi 46 doi véi viée
st dung, viéc nhén thay su hitu ich v nhin thdy su dé
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stt dung cta ng dung. Tuy nhién,  Viét Nam dang
ton tai nhiéu md hinh telehealth dudc phét trién bdi
don vi tu nhén hoiic theo mot $6 du 4n, do dé m6 hinh
TAM khé dédnh gid duge cac nhan t6 trén khi ¢6 thé
ing dung telehealth ma ho st dung cta cdc nha cung
¢ip khdc nhau.

Ly thuyét khuéch tdn d6i méi (DOI - Diffusion of
innovation) ctia Rogers (1963) md ta cdch ma cong
nghé mdi va nhitng ti€n bd lan rong khdp x@ hoi va
van hda, tif viéc gidi thiéu ¥ tudng dén chidp nhin st
dung. M6 hinh DOI d4dnh gid su da dang cta cédc doi
mdi biing cdch dua ra 4 nhén t6 1a: thoi gian, céic kénh
truyén thong, ddi mdi, hé thong xa hoi) ¢6 dnh erﬁ'ng
dén viéc truyen bd y tudng mdi. DOI khéng chi dudc w’
dung o’ cd cap do to chife va cd nhdn, ma con cung cap
mot nén tang 1y thuyét d€ thio ludn vé viéc dp dung &
cap d6 toan cAu. M6 hinh DOI tich hgp 3 thanh phﬁn
chinh 1a: dac diém cia ngudi dp dung, dic diém cia
déi méi, qud trinh ra quyét dinh ddi mdi.

Tgng quan nghién cifu

Nghién citu cia Kimberly va Evanisko (1981)
phin chia khdi niém d6i mdi theo hai khia canh do
12 d6i méi ky thudt (technological innovation) va déi
mdi quan tri (administrative innovation), Kimberly va
Evanisko cho ring, viéc 4p dung cdc d6i mdi tai cdc
cd sG y t€ chiu sy tdc dong chinh tir 3 nhém tdc nhan
la: dic diém ciia cd nhdn, dic diém cha cdc 6 chiic
va dic di€m clia bdi cdnh. K&t qua phan tich tic dong
clia cdc bi€n thude 3 nhém téc nhén trén cho khd ning
gidi thich phuong sai clia d6i m&i k¥ thudt 15t hon gidi
thich phuong sai clia d6i méi quan tri. Pong thai, viée
dp dung hai loai d8i mdi ky thuit va d6i mdi quén tri
khong bi dnh hudng bdi cdc bd bién gidng nhau. Céc
phan tich riéng biét cho thdy, vi mbi nhém tic nhan,
chi ¢6 mdt bién tdc dong tdi ca hai loai d6i mdi, d6 1a:
trinh d6 hoc vin clia cdc nha quan 1§ bénh vién, quy
md t6 chifc vi moi truding canh tranh tai dia phuong.

M4t nghién cifu khdc cia Burke va cong su (2002)
dudc thuc hién tai My chia ing dung cong nghé thong
tin (CNTT) tai bénh vién gdm 3 huéng chinh la: CNTT
Iam sang, CNTT quén tri, CNTT chién luge. Két qua
cho thiy, quy mo bénh vién dua trén s& giudng c6 moi
lién két tich cuc vdi cd 3 bién doc lap. Muc tiéu 1gi
nhuin c6 mai lién két tich cue véi CNTT chién luge,
nhung khong cho thily ¢6 tdc dong t6i viéc 4p dung hai
loai hinh CNTT con lai. Bén canh dé6, viéc la thanh
vién clia mOt hé théng chudi bénh vién 6 tdc dong tich
cuc t6i viéc ing dung CNTT ldm sang va CNTT chién
luge. Ngoai ra, cdc bénh vién tai cdc khu vue thanh thi
va khu vue ¢6 tinh canh tranh cao ¢6 xu huéng dp dung
ca ba loai hinh CNTT nhiéu hdn so vdi cdc bénh vién
tai khu vuc ndng thon hay tai cdc khu vue ¢6 tinh canh
tranh thap hon.

Tudng ty, nghién ciu cta Furukawa va cbng su
(2006) trén 4.561 bénh vién tai My cling xem xét tdc
dong clia quy md bénh vién, quyén s& hitu, hinh thifc t6
chiic bénh vién, tinh chat dia 1¥ va muc tiéu 1¢i nhuin
1én kha ning 4p dung CNTT tai bénh vién. Két qua
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cho thdy, quy md bénh vién va quyén sd
hitu tiép tuc lién quan tich cuc tdi viéc
ap dung CNTT tai bénh vién. Miic do ap
dung CNTT tai cdc bénh vién véi quy
m6 200 giudng trd 1én 16n gip 4 1an so
vGi cdc bénh vién quy mé nhd dudi 50
giudng. Cic bénh vién cong hodc cia dia
phuong ¢6 mic d6 p dung CNTT thédp
hon mot nira so vdi cdc bénh vién tu phi
Igi nhuian. Ngoai ra, cdc bénh vién cia
cdc trudng dai hoc y va bénh vién thude
chudi bénh vién y khoa dp dung CNTT
nhiéu gap dbi so v6i cac bénh vién khong
gidng day va cdc bénh vién doc lap.

Wynia va cOng sy (2011) nghién ciu
cdc nhén t6 quy€t dinh ti viéc Gng dung
CNTT trong y (&, cu thé 12 bénh 4n dién
wi, khdo sat trén cédc y bdc si va bénh
nhan di st dung dich vu nay tai My. Két
qua cho thdy, gidi tinh c6 thé dnh hudng
tdi mic d6 ung dung ciia CNTT trong y
t&, thé hién qua viéc nit bdc si it hing
thad st dung bénh dn dién t hon nam bac
si. Pia 1y ciing 14 nhén t6 quan trong khi
cdc bdc si d khu vuc ngoai 6, hay thanh
thi, ho#ic d6i tugng bdc si c6 khoi lugng
kham chu’a bénh 16n, hodc cd bénh nhin
chu yeu thudc d6i ngng thu nhap thip
bdo hi€m bit budec chi trd (Medicaid)
ciing kém quan tam téi st dung dich vu
bénh 4n dién t nay hon 1a cdc bdc si ¢
khu vye noéng thon, Nguyén nhin do bic
si & viing xa ¥ thic rd hon vé tic dung
va tiém niing to 16n ma telehealth mang
lai va ho ciing ¢6 kinh nghiém hon trong
viéc glti bénh nhan dén cic tuyén trén
dé kham chita bénh, do d6 ho coi bénh
4n dién of 12 phuong tién hd trg hitu hiéu
trong cong viéc.

DE XUAT MO HINH NGHIEN cluU

Trén cd sd phan tich va tdng hdp céc
Iy thuyét vé telehealth ciing nhu (6ng
quan nghién cifu v€ cdc nhén t6 tdc dong
t6i viéc dp dung telehealth tai ciccosd y
t€, tic gid di xay dung md hinh 1y thuyét
cdc nhin t6 tdc dong t6i migc do dp dung
telehealth tai cdc co s§ y t€ tai Viét Nam
(Hinh) gdm 3 nhém nhu sau: (1) Nhan t&
¢4 nhidn; (2) Nhan t6 t6 chife; (3) Nhan
t6 bdi canh.

Tédc gid dé xuit 14 gia thuyét nghién
clifu nhu sau:

Nhém nhén t6 ¢4 nhin

Gid thuyét 1: Trinh d6 hoc vdn c6
tdic dong tich cyc t6i mic do dp dung
telehealth cia béc si.

Kinh t€ v Dir bdo



Gid thuyét 2: Thai gian nhiém k¥ 1anh
dao dai co tdc ddng tich cuc t61 mic do
ap dung telehealth cta lanh dao dé tai
don vi quén ly.

Gid thuyét 3. Trinh dd CNTT cé
tic dong tich cuec t6i mic do dp dung
telehealth cla béc si.

Gid thuyét 4: Gidi tinh va i c6 tac
dong t6i mic do dp dung telehealth ciia
béac si.

Nhém nhén t8 té chic

Gid thuyét 5: Bénh vién cong c6 miic
dd tng dung telehealth 16n hon bénh
vién tu nhin.

Gid thuyét 6: Bénh vién quy mo 16n
¢6 mic do ing dung telehealth 16n hon
bénh vién quy md nhd.

Gid thuyét 7: Néu bénh vién tryc
thude truting dai hoc y, hay cé hoat ddng
gidng day s€ ¢d tdc ddng tich cyc t6i mic
dd ap dung telehealth.

Gid thuyét 8: Khodng cdch dia ly
(nhu bénh vién & thanh phd) sé c¢é
tdc ddng tich cyc tdi muc dé 4p dung
telehealth va ngudc lai vdi bénh vién
¢ néng thon.

Gid thuyét 9: Bénh vién thudc ¢d sd
khdm chita bénh bdo hiém xa hoi sé c6
tdc dong khong tich cyc t6i mdc do ap
dung telehealth.

Gid thuyét 10: Sy phin quyén tic
dong tich cuce t6i viée ap dung telehealth
tai cosd y t&.

Nhém nhén t6 bdi cinh

Gid thuyét 11: Chinh séch phat trién
CNTT qudc gia c6 tdc dong tich cuc t6i
mifc d6 dp dung telehealth tai cdc cd sé
y 6.

TAI LIEU THAM KHAQ

: Mirc do ap dur
Nhém nhan t6 et
to chire tai cac co s& v &
. tai Viét Nam
Nhém nhan tb
bo1 canh
-H-""‘"—\-_

Gid thuyé’r I12: Trinh d6 CNTT va van héa - xd hoi
¢é tdc dong tich cuc t6i miic d¢ 4p dung telehealth tai
cdccasd y té.

Gid thuyét 13: Mdc d6 canh tranh tai dia phuong cé
tdc ddng tich cyc tdi khd nang dp dung telehealth tai cd
6 y t€ tai dia phuong do.

Gid thuyér 14: Bénh vién ldu nim sé ¢6 xu huéng
4p dung telehealth nhiéu hon do nguédn luc tich liy sin
¢6 va mudn xdy dung uy tin v6i bénh nhin di khim
chira bénh.

KET LUAN.

Trén co s& phan tich, téng hop 1y thuyét vé cdc
nhin t& tdc dong tdi mic dd 4p dung telehealth tai cdc
cd 58 y 1€, tdc gid da dé xuat mé hinh 1y thuyét cdc
nhin t0 tdc dong tdi mifc do dp dung telehealth tai cdc
co 58 y t€ tai Viet Nam. Vi dé xudt ndy, cling vdi viée
phét trién hé théng thang do cho cic chi s& lién quan,
nghién cifu ¢é thé thu thap dugc nhitng dir liéu phit hop
dé ddnh gia cdc nhan t6 tic dong tdi kha nang 4p dung
telehealth tai cdc bénh vién va phong kham da khoa
tai Viét Nam. DAy ciing 12 tién dé dé tic gia dua ra
nhifng gidi phap phit hgp nhiim thic ddy viéc 4p dung
telehealth ciing nhu CNTT trong y hoc tai Viét Nam dé
tao nén tdng phat tri€n cho linh v y t&€ s6.00
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