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Viét Nam 12 qudc gia c6 hé sinh thdi cong nghé tai chinh (Fintech) non tré,
nhung dang ngay cang phét trién manh mé, tir cho vay ngin hiing, chim diém
tin dung tdi thanh todn di ddng... Viéc sit dung giai phdp Fintech dé thic day
tai chinh toan dién ¢ nuée ta 1a phit hgp véi béi canh Cdch mang Cong nghiép
4.0. Bai viét chi ra nhifng co hoi, thach thifc cda Fintech, ti¥ d6 dua ra mot sé
khuyé&n nghi, gidi phap d€ phit trién Fintech nhim thiic ddy tai chinh toan

dién & Viet Nam.

VAI TROCUA FINTECH TRONG VIEC
THUC DAY TAI CHINH TOAN DIEN

Tai chinh toin dién c6 nghia la viéc
cdc cd nhan va doanh nghiép c6 thé ti€p
cdn va sif dung cdc sdn phdm va dich
vu tai chinh - cdc giao dich, thanh todn,
ti€t kiém, tin dung va bdo hiém - ddp
{ng nhu ciu clia hg va ¢6 mifc chi phi
hop 1y, dudge cung cdp theo mot cdch
thifc ¢6 trdch nhiém va bén vitng, Theo
Leyshon (1995), tai chinh toan dién aé
cdp dén cdc quy trinh nhiim phuc vu cd
nhian hay nhém xd hoi nhit dinh tép
céin dugc v4i hé thong tai chinh chinh
thitc. Tuong tw nhu viy, Carb6 va cOng
suf (2005) ciing xdc dinh, tai chinh toan
dién la khd ning ma mdt s6 nhém xi
hoi ¢6 thé truy cdp vao hé thong tai
chinh. Tai Viét Nam, Vién Chién ludc
ngian hang (2017) cho ring, tai chinh
toan dién dé cdp dén viéc moi ngudi
din va doanh nghiép dugc ti€p cin
va st dung cdc sdn pham, dich vu tai
chinh mét cach thudn tién, phu hdp nhu
cu vdi chi phi hdp Iy do cdc t6 chitc
tai chinh cung cidp mot cdch ¢6 trach
nhiém va bén viing, trong d6 chd trong
d€n nhém ngudi ngheo, ngudi thu nhap
thap, ngudi yéu thé, doanh nghiép nho
va vita, doanh nghi€p siéu nhd. Nhu

Vay, ¢6 thé khdi qudt lai ring, tai chinh toan dién 14
tat cd viéc cung cdp cde dich vu tai chinh chinh thic
(thong qua cdc hinh thic nhu: thanh todn, chuyén
tién, ti€t kiém, tin dung, bdo hiém) mét cdch thudn
tién, phi hgp véi nhu cau va véi chi phi hgp 1y tdi tat
ca ngudi dan. Tai chinh toan dién khéng chi gidi han
trong viéc cdi thién khd niing ti€p cén tin dung, ma
bao gdbm ci ning cao hi€u biét vé tai chinh cho ngudi
dan va bdo v€ ngudi tiéu ding.

Fintech Ia viéc dp dung cébng nghé mdi va 65i mdi,
canh tranh véi céc phu’dn phap tai chinh truyén thong
trong vi¢c cung ¢ip cdc dich vu tai chinh (Tom C. W,
Lin, 2016) nhiim lam cho céc dich vu tai chinh dé tiép
¢in hon véi cong ching, ching han nhu viée sit dung
dién thoai thong minh cho dich vu ngan hang di dong,
dich vu dau tf va tién ma hoa...

Fintech déng vai trdo quan trong trong viéc thiic
diy tai chinh toan dién. Vdi nhitng wu thé vé ddi
mdi sdng tao va khd ndng wng dung u“)ng nghé linh
hoat, hi€u qud, Fintech khdéng nhifng gitp glam chi
phi, md con md rong khd ning ti€p cén ngudn tai
chinh cho nhiéu d6i twgng khach hang. Nguyen Klm
Anh (2017) da khiang dinh riing, do dugc phdt men
trén nén ting hé théng cong nghé thong tin va vién
thong, khc)n‘s; can mang luéi chi nhdanh va phong giao
dich, ma Fintech thu hdt dudc mét ludng 1én khach
hiang, dic biét 1a ngudi din s6ng ¢ khu vyc ndng
thon, viing sdu, viing xa va hdi ddo von khong ¢6 tai
khodn ngin hing, 1a nhitng d&i tugng khdch hang ma
cde ngédn hing, t8 chifc tai chinh truyén thong khong
hudng tdi.

*ThS., ** ThS., Hoc vién Chinh sach va Phat trién
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Nguyén Thi Hda (2017) cling nhin dinh, thdéng
qua gidi phdp Fintech véi nhitng uu thé vé ddi mdi
sang tao va khd ning dng dyng céng nghé linh hoat
va hiéu qud, ma moi c¢d nhin va 10 chic trong nén
kinh t& c¢6 thé ti€p cin va sit dung dich vu tai chinh
pht hgp véi chi phi hgp 1y; trong d6, chi trong doi
v6i cdc nhém dén cu hién chwra duge tiép can dich vy,
nhu: ngudi ngheo, ngudi din song & ndng thén, ving
sdu ving xa, doanh nghiép nhd va vira. Pdng thdi,
ning cao chit lugng dich vy, thu hit va thic ddy cdc
nhom cd nhdn, doanh nghiép da ti€p can dich vu tai
chinh ¢6 thé sit dung nhiéu dich vu hon, ddp iing dﬁy
dd nhu cau.

THUC TRANG PHAT TRIEN FINTECH TAI VIET NAM

Viéc ting dung Fintech tai Viét Nam tuy con dang
trong giai doan khdi ddu, nhung da c6 nhitng bude phat
trién nhanh chéng, thé hién qua s& lugng cdc cong ty
Fintech dd ting gn bon 1dn trong 3 nam, tir 40 cong
ty nam 2016 tang 1én gin 150 cong ty tinh d€n thang
6/2019 (Trinh Ngoc Lan, 2019). Néu nhu nim 2016,
Fintech mdi chi tip trung vao linh vuc thanh todn, thi
dén nay, cdc doanh nghiép Fintech dd md rong hoat
dong sang nhi€u linh vyc khéc, bao gom: (1) Thanh
todn véi cdc cong cu, nhu: Moca, Payoo, VinaPay,
Momo... hodc cung Gng gidi phdp thanh todn ky thuit
s6 POS/mPOS4, nhu: Hottab, SoftPay; (2) Goi von, véi
cac cOng ty cung cip nén ting goi von, nhu: FundStart,
Comicola, Betado hay FirstSetp...; (3) Cho vay truc
tuyén, nhu: LoanVi, Timal; (4) Quan Iy tai chinh ca
nhan, nhu: BankGo, Moneylover, Mobivi; (5) Quin ly
dit liéu, nhu: Trusting, Social, Circle Bii; (6) Chuyén
tién, nhu: Matchmovie, Cash2vn; (7) Blockchain, nhu:
Bitcoin Vietnam, VBTC Bitcoin.

Mic dit doanh nghiép Fintech da phét trién sang
nhi¢u médng hoat dong kinh doanh khédc nhau, nhung
linh vyc thanh todn van i chli dao va chi€m thi phan
16n. Tinh dén thang 6/2019, ¢6 30 5 chic khoéng phai
ngin hang (bao gdm cong ty Fintech va t& chic tai
chinh khong phdi ngdn hang) dd duge Ngan hang Nha
nudc cip gidy phép hoat dong trong cung ting dich vy
trung gian thanh todn (trong dé ¢6 27 t6 chic cung ting
dich vu vi dién ti7). Dic biét, trong thoi ky Cdch mang
Codng nghiép 4.0, thanh todn di d(j‘mg da trd thanh xu
hudng phat trién yuot bdc véi cdc cong nghé, nhu: ma
QR. ti€p xic trudng gan (NFC) s6 héa thﬁng tin thé,
vi dién (...

Truée xu th€ phat trién manh mé ciia Fintech trén
thé gidi ciing nhu & Viét Nam, Ngin hang Nha nude di
chii dong tao diéu kién cho cidc doanh nghiép Fintech
gia nhédp thi trudng. Ngay 16/3/2017, Ngan hang Nha
nudc dd ban hanh Quyét dinh s6 328/QD-NHNN vé
viéc thanh 1ap Ban Chi dao Fintech; trong d6, quy dinh
cu thé nhiém vu ctia Ban Chi dao 12 hoan thién hé sinh
th4i Fintech tai Viét Nam, bao gdm hoan thién khudn
khd phdp 1y cho viéc hinh thanh va hoat déng ctia céc
cbng ty Fintech trong linh viyc ngdn hiing tai Viét Nam.,
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Theo Bdo cdo k€& hoach hoat dong cla
Ban Chi dao Fintech, qua hai nim thyc
hién 2018 va 2019, Ban Chi dao da c6
nhiéu hoat dong, nhu: & chic cude thi
sdang tao Fintech Viét Nam, t6 chifc cdc
chuyén dé nghién citu chuyén sau, ddng
th&i, nghién cdu, hoan thién bé 4n x4y
dung co ché quin 1y thuc nghiém hoat
dong Fintech trong linh vuc ngdn hang
(Regulatory Sandbox) tai Viét Nam.

CO HQl VA THACH THUC KHI
PHAT TRIEN FINTECH NHAM THUC
PAY TAI CHINH TOAN DIEN TAl
VIET NAM

Co hoi

Hién nay, Viét Nam dang trong thoi
k¥ cd cdu din s6 ving. Theo bdo cdo cla
B6 Lao dong - Thudng binh va X hdi
(2019), Viét Nam c6 trén 95 triéu dan,
trong d6, 64,9% dén 6 dudi 35 tudi - day
12 nhém tudi ti€p cin va thich nghi nhanh
v6i nhitng ti€n bd vé cong nghé. Hon
nita, khodng 67% dan s6 Viét Nam hién
dang sinh sdng tai khu vic néng thon,
viing siu, viing xa, da phin khong cé
tai khodn ngan hang, cling nhu dang gip
nhiéu khé khiin lmng viéc tiép cin véi
cdc dich vu tai chinh - ngan hang, Piéu
nay cho thdy thi trudng cung Wng cdc san
pham, dich vu tai chinh, dic biét 1a & khu
vie nong thén Viét Nam con rat hita hen.

M6t cd hoi nita dé thi trudng Fintech
phdt trién dé 13 két cdu ha tdng vién
thdng ngay cang dudc ddu v, phat trién
hoin thién. Hé thong mang dién thoai
di dong 3G/4G phu khidp cd nuée véi ba |
nhd mang 16n trén thi trudng la Viettel,
Mobiphone va Vinaphone. Ngoai r1a,
theo Bdo cdo vé hoan thién hé sinh |
thai Fintech Viét Nam ctia Ban Chi dao
Fintech (2018), Viét Nam c¢é khodng
51 triéu ngudi st dung dién thoai thong
minh va khodng 50 triéu ngudi st dung -
internet. Nhut viy, vdi co cdu dan s§ tré
va ty 1& dung dién thoai di dong, internet |
cao, Viét Nam 13 thi trudng nhiéu tiém
ning cho linh vyc Fintech.

Bén canh dé 1a khodng tréng thi
tridng it rong, duge thé€ hién thong
qua ty 1& ngudi dén trén 15 tudi st dung
cdc dich vu ngin hang hién nay tai Viét
Nam. Cu thé, mic di t§ 1& ngudi dan
Viét Nam c¢6 tai khodn ngdn hang Ia
31%, tuy nhién ty 1& ngudi dian trén 15
tudi ¢6 thé tin dung mdi chi dat 4.1%,
t¥ 1& ngudi din s dung cdc giao dich
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chuyén va nhin tién qua dién thoai méi
khodng 3,5%, ty & ngudi din mua hang
ire tuyén va thuc hién thanh todn cdc
hoa don truc tuyén 12 21% (Hinh). Hon
nira, midc di ty 1& ngudi trudng thanh &
Viét Nam s& hitu tai khodn ngin hing
chiém 59% dén $6, nhung khi so sdnh vdi
cdc nudc khdc trong khu vuc, thi ty 1€ nay
van thip hon. Vi du: 6 Th4i Lan, ty 1&
niy chi€m 86%, con ¢ Malaysia 1a 92%
(Solidiance, 2018). S& lugng chi nhdnh
ngan hang thuong mai tai Viét Nam
cling & mic thap trong khu vuc, Ngoiira,
theo bdo cdo clia Solidiance (2018), thi
trudng Fintech Viét Nam dat 4,4 ty USD
vio nam 2017, udc tinh s& phat trién va
dat 7,8 ty USD vao nidm 2020. Nhu viy,
¢6 thé thiy, vin con mot khodng trong
thi trudng 16n danh cho su phét trién clia
cdc cong ty Fintech cling nhu ¢4c to chiic
tai chinh. Pay chinh la cd héi dé Viét
Nam tin dung Fintech nhim thuc ddy tai
chinh toan dié€n, tir dé thu huit thém dugc
nhiéu ngudi ding, dic biét la ing dung
Fintech trong linh vuc thanh todn khong
diing tién mit.

Thdch thiic

Song song vdi ¢d hoi, thi nhitng thich
thitc ddt ra d6i véi Fintech tai thi trudng
Viét Nam ciing khong hé it. Cu thé nhu sau:

Mot lé, khung khé phdp ¥ hién chia
day dii va dong bé dé tao diéu kién cho
Fintech phdt trién.

Chinh sdch phét trién Fintech théng
qua cdc chuong trinh, dé 4n ¢6 ¥ nghia
rit quan trong d6i v6i phdt trién kinh
té néi chung va phét trién Fintech néi
riéng. Tuy vdy, khung khé phdp 1y vé
¢d bdn mdi chi ddp ng duge mot phan
cho linh vyc ¢ong nghé tai chinh trong
hoat déng thanh todn, con doi vdi cdce
linh vue tai chinh khdc, thi vin chua
diy dd va thi€u dong bo. Cu thé, thé
ché quédn 1y hoat dong Fintech chua
duge dé cdp tai bat ky vin ban phdp Iy
cu thé nio cla Nhia nude; chua ¢é quy
dinh cu thé vé don vi chuyén trich ddm
nhiém viéc hd trg, x{t Iy cdc vin dé lién
quan téi hoat déng Fintech. Cdc quy
dinh phdp Iy hién hanh lién quan tdi
hoat dong nghiép vu cilia cédc td chic tin
dyng chua cho phép viéc dp dung cic
giai phap cong nghé hién dai, dic biét
la trong linh vuyc thanh todn.

Hai la, s6 lugng cde doanh nghiép
tham gia vao Fintech chita nhiéu.

Cdac doanh nghiép Fintech tai Viét
Nam van con trong giai doan khdi dau.
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HINH: TY LE DAN SO TREN 15 TU0I 86 HJOU
HOAC S{ DUNG SAN PHAM, DICH VU TAI CHINH

Mgudn:

Hoat déng clia Fintech chd yé€u 12 hoat dong thanh
todn. Cdc dich vy tai chinh khdc, nhu: qudn 1y tai sdn,
quén 1y thanh khodn, qudn 1y danh tinh, qudn 1y dau
tw, quén 1§ rdi ro, quan 1y kinh doanh; bdo hiém, bdo
lanh phdt hanh dich vy tw van tai chinh ty déng... chua
phdt trién manh mé dé€ d4p tng yéu ciu datra.

Ba la, ¥ thitc tiéu ding sdn phdm Fintech cia nguoi
ddn con han ché cd vé théi quen ciing nhit hidu biét.

Viéc stt dung tién mat trong cdc giao dich hang
ngdy di dn siu vao tiém thie va trd thanh théi quen
clia ngudi dan Viét Nam. Do viy, viéc thay d6i théi
quen nay 14 mot khé khdn khéng hé nhd d6i véi cdc
doanh nghiép Fintech.

Hon nita, ngudi dén lai chua cé y thic cao trong
viéc bdo mat nhiing théng tin quan trong cta bdn than
trong qud trinh st dung dich vu. Piéu nay 4nh hudng
trifc tiép dén khach hing ciing nhu ¢dc t6 chic tai chinh
cung cap cdc dich vu Fintech. P6 1a chua ké, viéc bao
mdt dir liéu nguoi ding, dam bdo an ninh, an toan cho
hé théng van 12 nhifng thach thic thudng truc d6i véi
cdc t6 chic tai chinh. Cdc sdn phdm, dich vu ngay
céng 0 hoa, ngudi ding ngay cang sit dung thiét bi s,
két néi lién tuc, da kénh, da phu‘dng tién chinh 12 moi
truding thudn 101 dé téi pham bu’ dung c6ng nghé cao,
tin tic, k& xau khai thic cdc y&u diém, tir d6 thuc hién
cdc hanh vi gian 14n nhiim truc 1¢i ngudi ding va xAm
nhap hé théng.

MOT SO KHUYEN NGHI, GIAI PHAP

Trén ¢o s& phan tich thyc trang, dong thdi chi ra
nhitng c¢d hoi, thdch thic trong viéc phat trién Fintech
& Viét Nam, nhom tdc gid dua ra mot s& khuyén nghi,
gidi phdp nhiim ing dung Fintech gép phin thic diy
tai chinh toan dién & Viét Nam nhu sau;

Thit nhdt, hoan thién khung phdp Iy déi véi hoat
dong cita cde cong ty Fintech.

Theo d6, cdn sém ban hanh khung phdp Iy dé diéu
tiét su phit trién ctia cdc phin khic Fintech. Can c6
nhitng nghién citu ddnh gid vé cdc co hoi va thich
thifc ma linh vuc Fintech mang lai, cling nhu xay dung
mot hé sinh thdi Fintech hidu qud. Pdng thdi, cde co
quan quén ly cling nén xay dung nhiing chuong trinh,
hoat déng mang tmh dinh hu’o‘ng giip cidc cong ty
khdi nghiép, cdc 16 chic tin dung chi dong tim hiéu
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vé Fintech, dfmh gid hleu qud cia nhﬂ'ng cong nghé
ma Fintech tri€n khai dé gitip cdc t6 chife tin dung Iya
chon, tim ra huéng phét trién hiéu qua nhit. Mat khac
xdy dung khung phédp ly cho phép cic cOng ty Fintech
dugc thit nghi€ém cdc gidi phdp Fintech mdi trude khi
chinh thitc tung ra thi trutng. Giai doan thi nghiém
nay & gitip duy tri an toan hé théng tai chinh, an ninh
mang, ddng thdi bdo mat dit liéu, bdo vé thong tin
khédch hang.

Thit hai, xdy dung chinh sdach phdt trién Fintech gén
véi phdt trién hé thong tai chinh - ngdn hang va nén
kinh té.

Coi sy phdt trién cla Fintech gin lién v6i ddy manh
ing dung khoa hoc vi cdng nghé vao linh vyce tai chinh
- ngin hiang 1a mét b6 phén cia nganh tai chinh - ngdn
hang, chiu su qudn 1y clia nganh nghé dic th. Tir do,
Lang cuding hop tic gilta cdc bén trong viéc cung ing
sén phdm Fmtech tao diéu kién cho phat trién Fintech
& Viét Nam trong thdi gian tdi.

Thit ba, da dang héa sin phdm va phé cdp kién thite
vé Fintech dén nguoi tiéu ding.

Trén cd s& phat trién sdn phadm Fintech (chi yéu
la thanh todn va chuyén tién), cin md rong cdc sin
phe‘frn tiém ning khdc, nhu: quan 1y tai chinh, cho vay,
ti€t kiém... nhim ddp ing nhu cau da dang ctia khdch
hang; dong thdi ting cudng co hdi ti€p cén tai chinh,
¢d hoi sinh k€& cho ngudi dén, gitp hé théng tai chinh
ludin chuyén dong vén dau tu va i€t kiém trong xa
héi. Cédc ting dung cia Fintech nén hudng dén phin

TAI LIEU THAM KHAO

khic khach hang cd nhin va doanh
nghiép vira va nhé. Cédc dich vu nén tip
trung vao cdc hoat dong thanh todn, cho
vay, sau d6 mdi la cac doanh nghiép Idn.
Piéu ndy c6 ¥ nghia v6 cling quan trong
trong viéc thic diy ting trudng kinh t&
toan dién va bén virng.

Thit tu, thiic ddy nghién ciiu va tng
dung cong nghé blockchain, cong nghé sé
cdi phan tdn... dé nhanh chéng dp dung
trong linh vic tai chinh - ngdn hang va
cde linh viee khae do nhitng loi ich tir cong
nghé nay la rat lon.

Vi du, cdc doanh nghiép Fintech cé
thé ting dung céng nghé blockchain va
tri tué nhin tao dé xiy dung nén ting
cho vay, tir d6 nit ngidn thdi gian xét
duyét khodn vay, md rong dugc véi
nhitng khach hang khéng ¢6 lich sit tin
dung, khdch hang & vang siu, ving xa,
nhung ¢6 st dung dién thoai di dong hay
mang xd hoi, r dé gia ting mife do ti€p
cin cdc sdn phidm, dich vu tai chinh hon.

Pdng thai, tranh thd su hd tro ky thuit
va tr van clia cdc t6 chife quéc t€ va hgp
tdc song phuong vdi cdc ¢d quan quan 1y
cde nude dé trao déi, chia sé kinh nghi¢m
hitu ich trong quin 1§ cac doanh nghiép
Fintech.Q
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