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DE XUAT CHiNH SACH PHAY TRIEN 
MO HlNH E-LEARNING OVIET NAM 

• 
BUI TH! TUVET NGAN, TRAN MAI DONG 

E·learning hay ting d1,mg cong ngh~ thOng tin trong dao ttJo 4ii ttJO nen tieng vang trong nganh 
gicio d1JC toan cau va ngay nay E-/earning 4cip ting nhu cau h<JC t~p hi~n dtJi cua ngtlui h<JC. Trong 
nhilng niim gon day, nhieu '" sO' gicio d1Jc 4tJi h<Jc cua Vi~t Nam dii triln khai mo hinh ting d1Jng 
E·learning hO tr<f d{ly vd h<Jc, g6p phdn 4oi mf1i phll'1ng phtip gidng d{ly cua gidng vi en vii h<Jc t4p 
cua sinh vien, ncing cao chat /l/<fng diio tgo. Tuy nhien, hi~n nay, mo hinh ting d1Jng £-learning van 
chtla dtl<fc thilt ke m9t ctich tong thl vd dong nMt ma chi dtl<fc ctic '" sO' gicio d1Jc atJi h<Jc triln 
khai rieng bi~. Quy trinh kiem df nh ctic cht1<1ng trinh diio ftJO qua h~ thOng £-learning ciing chtla 
dtl<fc xay dlfng de dam bdo cMt /l/<fng ve n9i dung vd kha niing M111g tac. Bai vi et de xuat chinh 
sci ch phtit trien mo hinh £-teaming cho b~c ctao tpo dpi h<Jc vd thao lu~n quci trinh thlfc hi~n chinh 
stich nay nhOm dam bdo chat lll<fllg vd tfnh nMt qutin cho ctic kh6a h<Jc £-learning. 

Til kh6a: £-learning, crJ s(J gioo dµc dqi h9c, c6ng nghf thOng tin, phtl<mg phdp giang dqy 

RECOMMENDING POLICIES TO DEVELOP E-LEARNING 
MODEL IN VIETNAM 

Bui Thi Tuyet Ngan, Tran Mai Dong 

E-learning or application of information technology 
in training has made a breakthrough in the global 
education industn; and has met diversified demand 
of learners. Jn recent years, many Vietnamese higher 
education institutions have applied the E-learning 
model and made a reform to their teaching and 
learning activities. However, at present, the 
£-learning application model has not been designed 
comprehensively and consistently and limited to 
depliJyment at separate institutions. The E-learning 
accreditation system has not been developed to 
ensure the quality of teaching and interaction. The 
paper presents policy recommendions to develop an 
£-learning model for higher education and- discuss 
the implementation of this policy to ensure the 
performance and consistency of E-learning courses. 

Keywords: E-Jearning, higher education institutions, 
information technology, teaching methods 
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GiOi thi~u ve E-learning 

KhOi ni~m E-learning 

Dao t~o tn,tc tu yen hay con goi la E-learning la vi~c 

su dl,lng cong ngh~ thong tin va may tinh trong h9c 

t~p (Horton at al., 2006). Hi~n nay, c6 nhie u each hieu 

ve E-learning. Theo nghla rong, E-leaming la thu~t 
ngfr dilng de mo ta vi~c hoc t~ p, dao t{IO d l,l'a tren cong 

ngM thOng tin. Theo quan die'm hi~n d~i, £-learning 

la S\f p han phat cac noi dung hoc SU dl,Ulg cac cong Cl,1 

di~n tU nhu may tinh, m~g internet, m~ng v~ tinh, 

Intranet . .. Thong qua d6, ngum d~y va ngum hoc c6 

the giao tiep v&i nhau qua m~ng du&i cac hinh tht'.rc 

nhu: E-mail, hQi thao ttvc tuyen, di~n dan, hoi thao 

video (Trinh Van Bieu, 2012). 

Theo Luskin et al. (2010), "e" trong thu~t 

ngii £-learning duqc hieu la "exciting, energetic, 

enthusiastic, emotional, extended, excellen t, va 

educational", nghla la "hoc tap thu vi, nang dong, 

nhi~t tinh, cam xuc, ma rong, tuy~t vm va c6 giao di,1c. 

C6 hai hinh thuc giao tiep gili'a ngm)i d~y va ngum 

hoc: giao tiep dong bo va giao tiep khOng dong bo. 

Giao tiep do ng bo la hinh thuc giao tiep trong d6 c6 

nhieu ngtroi truy cap m~g ~i dmg mot thcri diem va 
trao doi thong tin tn,rc tiep v6i nhau nhu: thao lu~ 

h\l'C tuyen, hoi thao video. Giao tiep khong dong bo Ia 
hinh thuc nguoi giao tiep khOng nhat thiet phai truy 

cap m~g t<;U cilng mot thm diem, v1 d1,1 nhu: Cac kh6a 

tl,I' hoc quan internet, email, di~n dan. D~c trung rua 
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HINH 1: MO HiNH CHU'C NANG T6NG THE CUA H~ TH6NG E·LEARNING khu V1,fC B~c My. a chau Au, 

E-learning co rat nhieu trien 

v<;>ng phcit trien, trong khi 

do chau .A liitl la khu V\fC Ullg 

d\mg cong ngM nay it hon. 

T~i My, d~y va h<;>c di~n a't 

da nh~ duqc ung h9 va cac 

chinh sach trg giup ctia Chinh 

phu ngay tU cuoi nhfmg nam 

1990, co khoang 80% truOn.g 

d~i h<;>c su d\mg phuong phap 

dao t~o trvc tuyen, v6i khoang 

35% cac chUI\g Ch.i tn,l'C tuyen 

LOOS 

___ 
............... __ --.............. --

kieu h9c nay la giang vien phai chua'.n bi tai Ii~ khoa 

hQc tru6c khi kh6a hoc di~n ra. H<;>c vien duqc t1,f ch<;>n 

Iva thm gian tham gia kh6a hQc (Vu Thi H~, 2013). 

Mo hinh h~ thong E-learnlng 

Theo AOL - mQt to chuc chuyen ngh.ien ct:ru va 

khuyen khich vi~c phat trien va phan phOi hQC li~u SU 
d\mg cong ngh~ m6i, da cong bo cac tieu chuan cho 

SCORM (Mo hinh chuan don vi n9i dung chia se) mo 

ta tong quat chuc nang CU.a mot h~ thong E-learning 

baogom: 

- H~ th6'ng qudn ly h9C t@p (LMS): Cho phep nguOi 

quan tri M thong ~o ra cong dich V\l dao t~o trvc tu yen 

CO nhi~m V\l quan ly cac kh6a hQC tf1,fC tuyen, quan 

ly qua trlnh t1,f hQC, t1,r boi duang, quan ly vi~C phan 

phoi, tlm kiem n9i dung hoc t~p va h<;>c Mu (quan ly 

tru nguyen), quan ly hQc vien, giang vien/hu6ng d§n 

Vien ho~C ngum quan tri khoa hQC, quan ly bai kiem 

tra, qua trlnh t1,f kiem tra, t1,f danh gia cua hQc vien, 

quan ly qua trlnh trao doi, thao lu~n tren di~n dan, 

e-mail, trao doi tin nhfu1 di~n ru, Jich hoc CU.a hoc vien. 

- H~ tlzang qudn Iy nqi dung h9c t~p (LCMS): LCMS 

ia mQt moi tn.rong da nguoi dung, 0 d6 cac nha giao 

d1,1c, quan tri kh6a h<;>c co the t<:io ra, luu tru, sir d1,1ng 

l~i, chlnh sua, quan ly va phan phoi n9i dung hoc t~p 

CU.a cac kh6a hQc. LCMS quan ly cac qua trinh t~o ra 

Va phan phoi hQC li~u. 

Tinh hlnh phat trien va U'ng d1:1ng E-learning 
tren the gl6'i va til9i Vi~t Nam 

Tren the gi'1i 

E-learning phat trie'n khong dong deu tiitl cac khu 

V\fC tren the gi6i. E-learning phat trien m~ nhat o 

I 1s2 

du'Q'C cong nh~n. E-learning 

Nguon: Nguyln Minhrudn va dv. (Z010) khong chi duqc trien khai 0 

CaC truOng d~i hQC ma ngay t~i 

cac cong ty vi~c xay d\l'llg va 

trien khai E-learning cting di~n ra rat m~ me. Nam 

2017, 72% mot so t6 chuc tiitl My cho rbg, E-learning 

mang den cho h<;> kha nhieu 1¢ ich mang tinh ~

Do thj truang r9ng 16n va sue thu hut m~ me CU.a 

£-learning nen hang lo{l.t cong ty da chuyen sang hu6ng 

nghien CUu va xay d1,fng cac giai phap ve E-leaming 

nhu: Click2Learn, Global Learning Systems, Smart 

Force ... Nam 2002, thj tru&ng nay d~t 13,5 ty USD. 

Nam 2014, thj truang £-learning toan cau d<:tt 104 ty 

USD va dv doan con so nay co the tang len den 325 ty 

USD vao nam 2021 (theo thong ke ctia American Heart 

Association). 

T~i Han Quoc, tit nam 1996, Chinh phU Han Quoc 

da trien khai chinh sach U>ng d\mg cong ngM thong 

vao giao d1,1C chia lam 3 giai do~ v6i 3 ID1,1C tieU ro 

rang. Giai do~ 1 (1996-2000) dUQ'C bit ciau nam 1996 

t~p trung thiet l~p co s6 h~ tang cong ngh~ thong tin 

va truyen thong hi~n d<:ti cho b~c giao d1,1c tieu hQC ya 

trung hoc. M\lc tieu giai do~ 2 (2001-2005) la nang cao 

chat lm;mg giao dl,1C bbg each cho phep SU d\lfig thiet 

bi cong ngh~ truy ~p noi dung giang d<:iy va t6 chtrc 

dao t~o cho d9i ngti giang vi en each ket hO'p cong ngM 

thong tin va truyen thOng va cac ho~t dong giang d~y 

trong 16p hoc. Ben c;;tnh do, h~ thong thong tin giao 

dl,1C quoc gia cling dUQ"C thiet l~p; do la mot m~g may 

tinh chu duqc B9 Giao d1,lc va Dao t<:io quan ly de' hb 

trq vi~c quan ly di~n ru cac cong tac hanh chinh co lien 

quan den gia9 d1,1c. Giai do~ 3 (2006-2010) t~p trung 

t~o l@p nhtrng moi tru0ng hQC t@p ben vfrng ket hflP 

cho e-learning Va cho giaO d1,1C trong tuong lai thong 

qua cclC djch V1,l giaO d1,1C linh hO<:tt Va bao dam han 

nhu phat trien giao trlnh ky thu~t so. Rieng voi b~c 

dao t~o d{l.i hoc, tit nam 2010, Advanced College of 

Educatio1 
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Education Initiative do Bo Giao dl,lc va Dao ~o Han 

Quoc dam nh~n co trach nhi~m cung cap quy va h6 

trq cac truang d~i hc;>c trong viec cai thien chat luQ'I1g 

dao Q(;\O, chU yeu la Cong nghe va Cong C\1 ky thu~t SO. 
Nam 2014, c6 tong cong 24 tm0ng d~i hc;>c duqc ch9n 

de dau tu v6i kinh phi ta 57,3 t)'r Won. 

Thlfc tr<Jng phdt trien mo hinh E-learning '1 Vi~t Nam 

Tu nam 2002 tr6 ve truoc, cac tai lieu nghien cw, 

ti.m hieu ve E-learning (J Vi~t Nam khOng nhieu. Trang 

nam 2003-2004, viec nghien cU.'u E-leaming 6 Viet Nam 

da duqc nhieu don vi quan tam han. Gan day cac hQi 

nghi, hQi thao Ve Cong nghe thong tin va giao dl,lC deu 

c6 de c~p nhieu ve E-learning va kha nang ap d\,lng 

mo hlnh nay vao moi truang dao t(.lo i:J Vi~t Nam. Cac 

truOng d;;ti h9c 6 Vi~t Nam buoc dau nghien cU.'u va 

trien khai E-learning. mot s0 don vi da buoc dau trien 

khai cac phan mem h6 trq dao t;;tO Va d(.lt cac ket qua 

k.ha quan. 

Ben c~nh d6, Trung tam Tin hc;>c thuoc Bo Giao d\lc 

va Dao t;;io da trien khai c6ng E-learning nhim cung 

cap m9t each co M thong cac thong tin E-leaming tren 

the gi6i va 6 Viet Nam. Viet Nam ding da gia nh?p 

m~g E-learning chau A (Asia E-leaming Network -

AEN, www.asiaelearning.net) v6i S\1' tham gia CU.a Bo 

Bo Giao d1,tc va Dao t;;io, Bo I<hoa hQc va Cong nghe, 

trueng D~ hc;>c Bach Khoa ... 

Hien nay, k.ha nhieu truang d~i hc;>c & Viet Nam 

da va dang b~t dau xay d\ffig va mo rong hlnh thuc 

dao t(.lo tn,tc tuyen v6i chuyen nganh da d~ng. C\1 the', 

Trung tam Dao t(.lO tU xa - Vien D(.li hc;>c Mo TP. HO Chi 

Minh - thanh vien CU.a Hiep Mi cac tru0ng dao t(.iO tU 
xa tren the gi6i den nay da dao ~o hon 20.000 sinh vien 

du6i hlnh thuc dao l(.lO tir xa. Cac chuong trlnh nay ke 

thtra phan ly thuyet cUa cac to chtrc dao t(.lO ru xa co uy 

tfn tren the gi6i nhu: AAOU, ICDE, SEAMOLEC dong 

th(ri barn sat v6i thl!c ti~n Viet Nam. Trung tam Dao 

~o tU xa - Tru0ng Dc;ii hc;>c Kinh te Quoc dan v6i mo 

hlnh dao ~o tn,rc tuyen NEU-EDUTOP, v6i noi dung 

h<;>c lieu da d(.lng nh~m thiet ke theo mo hlnh 4H (H9c 

vien - H'um cinh - Hieu qua - Ho;;it dc;mg), dong thCri ap 

d\,lng d~o t;;to ket hc;yp giua tn,rc tuyen va ngoc;ii tuyen 

phoi hqp b6i cac giang vien chuyen mon va gianh vien 

doanh nghi~p uy tin. Truong D~i hc;>c Can Tho da 

nghien cU.'u va trien khai he thong E-learning Dokeos. 

Nam 2017, Truang D~i hc;>c Can Tho c6 khoang 50.000 

nguOi dU.ng tham gia. Trong d6 c6 gan 950 (trong so 

1.200 giang vien) da t90 kh6a hc;>c ph\,IC V\l cho cong 

tac giang d'<\y, chiem ty I~ 78% so giang vien toan 

truang. D~ h9c Hoa Sen ap dl,IIlg dao t;;to tn.rc tuyen 

tU nam 2014 va da trai qua nhieu dqt nang cap. Theo 

do, Nha truang da xay d\ffig mot he thong co so h<;\ 

tang thong tin cho rieng M thong hc;>c t~p tl1!c tuyen, 

phOng studio quay phim chuyen nghi~p, ban hanh cac 

chinh sach khuyen khfch xay di.mg hc;>c Mu so, dao t<;\O 

giang vien xay d\ffig cac khoa h<;>c E-learning ... Dieu 

nay cho thfi'y, tlnh h]nh nghien CUu va tmg d\tng lo;;ti 

hlnh dao t;;to nay da dUQ'C quan tam Va hinh thanh a 
Vi~t Nam ru nhieu nam tru6c. Tuy nhien, gan 10 nam 

qua, E-learning v~n chi duc;ic xay di,mg mot each rieng 

re, chua thl,l'C Sl,f duqc xa Mi Ma va nhan rong len 6 

nhieu b?c dao t~o nhu Han Quoc va Dai Loan da va 

dang lam k.ha thanh cong. Mot chinh sach phat trien 

E-learning danh cho Vi~ Nam con dang bi b6 ng6. 

£>~ xuat phat trien mo hinh E-learning b Vi~t Nam 

Sau khi fun hieu ve chinh sach E-learning cua mot 

so quoc gia trong khu V\fC chau A da duc;ic trie'n khai 

thanh cong cho b$c d;;ti hc;>c nhu Han Quoc va Dai 

Loan, Vi~t Nam co the' h<;>c ~p kinh nghi~m CU.a cac 

nuoc nay va xay d\fllg mot chinh sach phu hqp v6i 

dieu kWn va hoan ccinh th\l'C te CU.a nen giao d\,lc Vi~t 
Nam. Gqi y CU.a tac gia nhu sau: 

Vai tro va nhi~m v~ cua B~ Gido d~c vd Ddo t~o 

Giai t!or;m 1 (2020 - 2022): 

- Xay d\fllg chuong trlnh E-leaming (sach giao 

khoa di~n hi, tranh anh, video dips, tai lieu giang 

d;;ty di~ tU danh cho giang vien) cho mot so mon h<;>c 

chfnh (Toan, tieng Anh, giao tiep lien van h6a ... ) va thi 

diem t~ mot so co so giao d1,tc d~i hc;>c (GDDH). 

- Xay d\ffig chuong trinh va to chuc t~p huan kien 

thuc cong nghe thong tin va truyen thong (d~c biet su 

d\,lng tai lieu da phuong tien trong ho(.lt dong giang 

d~y) cho doi ngii giang vien t(.li cac co s6 GDDH thi 

diem chuong trinh E-learning. 

- Dt! thao kinh phi ccii thien co so v~t chat va to 
chuc huan luy~n cho doi ngii giang vien. 

- Xay d\fllg ca so tieu chuan cho cac chuong trlnh 

E-leaming. 

- Xay d\fllg hanh lang phap ly va CO' che h& trq 

cac CO' so GDDH tien phong trong viec phat trien cac 

chuang trinh E-learning bing von ngan sach nha nuac. 

Giai doq,n 2 (2022 - 2025) 

- Kiem tra va danh gia chat luc;>ng chuang trinh 
E-learning t<;\i cac co so GDDH duqc ch<;>n thi diem 

va xay d\fllg chuong trlnh E-learning cho nhfmg mon 

h9ckhac. 

- Danh gia va cai thi~n chuong trlnh t$p huan ve 

kien thuc cong nghe thong tin va truyen thong cho 
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dQi ngi.i giang vien Va nhan vien cho toan bQ CO' SO 

GDDH va giao quyen t1,t chu cho cac ca so GDDH to 

chuc t~p huan. 

- Hoan thien M thong van ban phap lu~t quy 

djnh danh cho cac co s6 GDDH xay d\tllg mo hlnh 

E-learning. Hoan thien van ban guy dj.nh ve tieu chuan 

cho cac chll'O'ng trinh £-learning cap quoc gia. 

Giai doqn 3 (ti't 2025) 

- Danh gia va kiem soat chat lU<;mg CU.a cac chuang 

trinh E-learning t"1i tat ca cac co s6 GDDH. Hoan thi~n 

mot so chuong trlnh E-leaming dCilt tieu chuan quoc te. 

Vai tro vii trach nhi~m cua 89 Khoa hi;Jc va Cong ngh~ 

- Phoi hqp va h6 trQ' Bo Giao dl,lc va Dao t<,10: De 

xuat ke hoCjlch phat trie'n co so h<il tang cho cac co sa 
GDDH de' phat trien chuong trinh £-learning; L~p 

bang dl,l' tru kinh phf mua s~m thiet bi ding nhu thiet 

ke cac chuong trlnh E-learning. H6 trq thiet ke cac 

chuang trlnh quan trj va hB trq E-learning. 

- PhOi hop va hB trQ' cac ca s6 GDDH: Tu van va htl 

trq cac co s6 GDDH nang cao ca s& v~t chat phu hop 

v&i chuong trinh E-learning; Nang cap duong truyen 

internet den cac co so GDDH va dam bao an ninh IDCilOg. 

Vai tro cua cac b9, nganh c6 lien quan 

- Bo Van h6a, The' thao va Du ljch: H6 trq phat 

trien noi dung E-learning cho cac chuong trlnh hQC 

lien quan den van h6a. 

- Bo Ciao thong V~ tai: H6 trq phat trien ni;>i dung 

E-learning cho cac chucmg trinh h<;>c lien quan den 

phat trie'n giao thong duemg b(), duemg thUy, duemg 

hang khong ... 

Vai tro cua eek C<I sll giao d1,1c d<Ji hi;JC 

Cac co s6 GDDH tham gia thf diem chuong trinh 

E-learning: Phoi hQ'p v6i Bo Ciao D\lc va Dao tCjlo va 

BQ .Khoa hQc va Cong nghe trien khai cac chuong trlnh 
E-learning thl die'm; Phoi hqp v6i cac bi;>, nganh c6 

lien quan trong viec phat trien va cai each nQi dung 

cac chi.tong trinh £-learning thf diem; Bao cao thuemg 

xuyen tinh hlnh hoa.t dong de dtrQ'C h6 trQ' kip then. H6 

trq va chia se kinh nghi~m cho cac ca s6 GDDH khac. 

- Ok co sb GDDH con l~: De xuat n(>i dung chi.tang 

trinh E-learning cho cac mon h<;>c b~c d~ hQc. Cu giang 

vien tham gia cac kh6a huan luy~n CU.a BC) Giao 01,lc va 

Dao ta.o va to chuc huan l\ti cho giimg vien nhan vien; 

Thi;tc thi va chap hanh nhfmg quy dinh phap ly ve to 

chi.Xe E-learning; Dam bao chat ltrQng cac chuong trinh 

E-leam ing di'.tng tieu dman quoc gia. Thi diem va bao 

cao tinh hlnh hoa.t dong cit.a cac chuong trinh "&learning. 

I 1s4 

Ket lu~n 

Trong lo trinh doi m&i, Mi nh~p v&i GDDH quoc 

te, xay d1,mg m9t M thong E-learning dong bo cho 

nen giao d1,1c n6i Chung Va b~c dCili h9C n6i rieng 0 

Vi~t Nam la viec lam cap thiet. D6 la mot qua trinh 

dai hai can SI! quyet tam va phoi hop cua Chinh 

phu, nhieu bQ nganh va cac co s6 GDDH. KhOng the 

phu nh~, trong qua trlnh hinh thanh va phat trien 

mo hinh £-learning t~i Viet Nam se c6 nhung rao 

can kh6 khan nhat dinh nhung nhung kh6 khan d6 

khong nen dtrQ'c xem la nhung "hon da'' ch~n du6ng 

lam tri tr~ qua trlnh nay. Trong boi canh toan cau 

h6a, viec nang cao cha't lll'Q'ng dao ta.o de' dap 6ng 

nhu cau phat trie'n kinh te -xa h(>i va nhu cau hQc t~p 

cua ngll'ai dan duqc nhieu quoc gia trong khu vt,l'c .... 

xac din.h la yeu to then chot. 

Diem h"1n che' cua nghien cuu nay chua the c~p 

nh~t aay du tlnh hlnh 6ng d1,mg E-learning CU.a cac ca 
so GDDH ta.i Viet Nam, ding nhu t'ili cac nu6c trong 

khu V1,l'C. Do do, tac gia chi neu ra m9t so tmang d<,1i 

hQC da ttng d1,U1g ma tac gia tim dtrQ'C thOng tin ~p 

nh~t Va cac chinh sach da dU'Q'C trien khai thanh cO~ 

trong khu Vl,J'C nhu Han Quoc va Dru Loan. 0 
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