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E-learning hay iing dung cng nghé théng tin trong déo tao dd tao nén tiéng vang trong nganh
gitdo duc toan edu va ngay nay E-learning dép tng nhu cdu hoc tap hién dai ctia ngudi hoc, Trong
nhitng ném gdn ddy, nhiéu co'sé gido dyc dai hoc ctia Viét Nam da trién khai mé hinh iing dung
E-learning ha trg day va hoc, gop phdn doi méi phuong phdp gidng day cia gidng vién va hoc tap
cda sinh vién, ning cao chdt lugng dao tao. Tuy nhién, hién nay, mé hinh ting dung E-learning véin
chuta diroc thiét ké mét cdch tong thé va dong nhdt ma chi dugc cde co s6 gido duc dai hoc trién
khai riéng biét. Quy trinh kiém dinh cdc chuong trinh dao tao qua hé théng E-learning ciing chia
dugc xay dung dé dam bdo chat luong vé néi dung va khd ndng tuong tdc. Bai viét dé xudt chinh
sdch phat trién mé hinh E-learning cho béc dao tao dai hoc va thdo ludn qud trinh thuc hién chinh
sdch nay nhdm ddm bdo chdt lugng va tinh nhdt qudn cho cdc khéa hoc E-learning.

Tir khda: E-fearning, co'sd gido duc dai hoc, céng nghé thong tin, phitong phdp gidng day

RECOMMENDING POLICIES TO DEVELOP E-LEARNING
MODEL IN VIETNAM

Bui Thi Tuyet Ngan, Tran Mai Dong

E-learning or application of information technology
in training has made a breakthrough in the global
education industry and has met diversified demand
of learners. In recent years, many Vietnamese higher
education institutions have applied the E-learning
model and made a reform to their teaching and
learning activities. However, at present, the
E-learning application model has not been designed
comprehensively and consistently and limited to
deployment at separate institutions. The E-learning
accreditation system has not been developed to
ensure the quality of teaching and interaction. The
paper presents policy recommendions to develop an
E-learning model for higher education and discuss
the implementation of this policy to ensure the
performarice and consistency of E-learning courses.
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Gi6i thiéu vé E-learning
Khai niém E-learning

Dao tao truc tuyén hay con goi la E-learning la viée
sit dung cdng nghé théng tin va may tinh trong hoc
tdp (Horton at al.,, 2006). Hién nay, ¢4 nhiéu cach hiéu
veé E-learning. Theo nghia rong, E-learning la thuét
ngtr dung d&€ mo ta viéc hoc tdp, dao tao dya trén cong
nghé théng tin. Theo quan diém hién dai, E-learning
1a sie phan phat cac ndi dung hoc str dung cac cong cu
dién tir nhir mdy tinh, mang internet, mang vé tinh,
Intranet... Thong qua d6, nguoi day va ngudi hoc ¢6
thé giao ti€p véi nhau qua mang dudi cac hinh thire
nhu: E-mail, héi thao truc tuyén, dién dan, hoi thao
video (Trinh Van Biéu, 2012).

Theo Luskin et al. (2010), “e” trong thuat
ngit E-learning dugc hiéu la “exciting, energetic,
enthusiastic, emotional, extended, excellent, va
educational”, nghia la “hoc tip thi vi, ning dong,
nhiét tinh, cam xtic, ma réng, tuyét voi va co giao duc.
C6 hai hinh thitc giao tiép gitra nguoi day va nguoi
hoc: giao ti€p dong b va giao tiép khong dong bo.
Giao ti€p dong bo la hinh thirc giao tiép trong dé cd
nhiéu ngwoi truy cadp mang tai cung mdt thoi diém va
trao d6i thong tin truc tiép véi nhau nhu: thao luan
trure tuyén, héi thao video. Giao tiép khéng dong b la
hinh thirc ngudi giao tiép khong nhat thiét phai truy
cap mang tai ciing mot thoi diém, vi du nhu: Céac khéa
tre hoc quan internet, email, dién dan. Dic trung cia
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HINH 1: MO HINH CHU'C NANG TONG THE CUOA HE THONG E-LEARNING

khu vie Bic My. O chau Au,
E-learning c¢6 rat nhiéu trién
vong phat trién, trong khi

d6 chau A lai la khu vuc tng
dung cong nghe¢ nay it hon,
Tai My, day va hoc dién tir
da nhan dugc ung ho va cac

chinh sach trg gitip caa Chinh
phu ngay ti cudi nhitng nam
1990, ¢6 khoang 80% truomg

dai hoc sir dung phuong phap

dao tao trie tuyén, véi khoang

35% céac chimg chi tryc tuyén
duge cong nhén. E-learning

ki€u hoc nay la giang vién phai chuan bj tai liéu khda

hoc triede khi khoa hoce dién ra. Hoce vién duoc tir chon

Iza thoi gian tham gia khéa hoc (Va Thi Hanh, 2013).
M& hinh hé théng E-learning

Theo ADL - mét t& chirc chuyén nghién ctu va
khuyén khich viéc phat trién va phan phdi hoc liéu st
dung cong nghé maéi, da cong b céc tiéu chudn cho
SCORM (M6 hinh chuan don vi ni dung chia sé) mo
ta tong quat chitc ning clia mét hé thong E-learning
bao gom:

- Hé thong qudn 1y hoc tdp (LMS): Cho phép ngudi
quan tri h¢ thong tao ra cong dich vu dao tao truc tuyén
¢6 nhiém vu quan ly cac khoa hoc trire tuyén, quan
ly qud trinh tu hoc, tw boi dudng, quan ly viéc phan
phdi, tim kiém néi dung hoc tap va hoc liéu (quan ly
tai nguyén), quan 1y hoc vién, giang vién/hudng dan
vién hodc ngudi quan tri khéa hoc, quan ly bai kiém
tra, qua trinh tu kiém tra, tw danh gia cua hoc vién,
quan ly qua trinh trao d6i, thao luén trén dién dan,
e-mail, trao d6i tin nhan dién ti, lich hoc ctia hoc vién.

- Hé thong quan 1y ni dung hoc tdp (LCMS): LCMS
la mot mdi truong da nguoi dung, & dé cac nha giao
duc, quan tri khoéa hoc ¢o thé tao ra, luu tri, st dung
lai, chinh stra, quan ly va phan phéi ndi dung hoc tap
cua cac khoa hoc. LCMS quan ly cac qua trinh tao ra
va phan phéi hoc liéu.

Tinh hinh phét trién va iing dung E-learning
trén thé gidi va tai Viét Nam

Trén thé gidi

E-learning phét trién khong doéng déu tai cic khu
vuc trén thé gidi. E-learning phat trién manh nhit 6
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Nguén: Nguyén Minh Tudn va ctv, (2010)

khéng chi dugc trién khai 6
céc truong dai hoc ma ngay tai
cac cong ty viéc xdy dung va
trién khai E-learning cfing dién ra rat manh mé. Nam
2017, 72% mot s6 t6 chive tai My cho r;:ing, E-learning
mang dén cho ho kha nhiéu loi ich mang tinh canh.
Do thi trirong rong 1on va stre thu hiat manh mé clia
E-learning nén hang loat cong ty da chuyén sang huong
nghién ciru va xdy dung cac giai phap vé E-learning
nhu: Click2Learn, Clobal Learning Systems, Smart
Force... Nam 2002, thi trudng nay dat 13,5 ty USD.
Nam 2014, thi truong E-learning toan cau dat 104 ty
USD va dy doan con sd nay c6 thé ting 1én dén 325 ty
USD vao ndm 2021 (theo thong ké cia American Heart
Association).

Tai Han Qudc, tir nam 1996, Chinh phu Han Qudc
da trién khai chinh sach img dung cong nghé thong
vao gido duc chia lam 3 giai doan véi 3 muc tiéu ro
rang. Giai doan 1 (1996-2000) duoc bit dau nam 1996
tap trung thiét lap co sé ha tang cong nghé thong tin
va truyén thong hién dai cho bac gido duc tiéu hoc va
trung hoc. Muc tiéu giai doan 2 (2001-2005) 1a nang cao
chét lrong gido due bang cach cho phép str dung thiét
bi cong nghé truy cap ndi dung giang day va to chirc
dao tao cho d§i nga giang vién cach két hop cong nghé
théng tin va truyén thong va cac hoat dong giang day
trong 16p hoc. Bén canh d6, hé thong théng tin gido
duc quéc gia cting dugc thiét 1ap; d6 1a mét mang may
tinh cha duge Bé Gido duc va Dao tao quan ly dé hd
tro viéc quan ly dién tr cac cong tac hanh chinh ¢6 lién
quan dén gido duc. Giai doan 3 (2006-2010) tap trung
tao lap nhitng méi truomg hoc tap bén vimng két hop
cho e-learning va cho gido duc trong tuong lai théng
qua cac dich vu gido duc linh hoat va bao dam hon
nhu phét trién gido trinh ky thuat s6. Riéng véi béc
dao tao dai hoc, tir ndm 2010, Advanced College of
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Education Initiative do Bd Giao duc va Pao tao Han
Quéc dam nhan 6 trach nhiém cung cdp quy va hd
tro cac truong dai hoc trong viéc cai thién chat luong
dao dao, chu yéu la cong nghé va cong cu ky thudt sé.
Nam 2014, 6 téng cdng 24 truong dai hoc dugc chon
dé dau tu voi kinh phi la 57,3 ty Won.

Thuc trang phdt trién mé hinh E-learning & Viét Nam

Tir ndm 2002 trd vé trude, cac tai liéu nghién ciry,
tim hiéu vé E-learning ¢ Viét Nam khong nhiéu. Trong
nam 2003-2004, viéc nghién ctru E-learning 6 Viét Nam
da dwoc nhiéu don vi quan tdim hon. Gan ddy cac héi
nghi, hoi thao vé cong nghé thong tin va giao duc déu
¢6 dé cap nhiéu vé E-learning va kha nang ap dung
mo6 hinh nay vao méi tridng dao tao ¢ Viét Nam, Cac
triromg dai hoc & Viét Nam buée dau nghién ciru va
trién khai E-learning. mot s6 don vi da budce dau trién
khai cac phan mém hd trg dao tao va dat cac két qua
kha quan.

Bén canh d6, Trung tdm Tin hoc thuge B Giao duc
va Dao tao da trién khai cong E-learning nhdm cung
cdp mot cach co hé théng cac thong tin E-learning trén
thé gidi va ¢ Viét Nam. Viét Nam cling da gia nhap
mang E-learning chau A (Asia E-learning Network —
AEN, www .asiaelearning.net) véi sy tham gia ctia B§
B6 Gido duc va Dao tao, Bd Khoa hoc va Cong nghé,
trirong Pai hoc Bach Khoa...

Hién nay, kha nhiéu trueong dai hoc ¢ Viét Nam
da va dang bat ddu xdy dung va md rong hinh thike
dao tao truc tuyén véi chuyén nganh da dang. Cu thé,
Trung tam Dio tao tir xa - Vién Dai hoc M& TP. Ho Chi
Minh - thanh vién ctia Hiép hdi cac truong dao tao tir
xa trén thé gioi dén nay da dao tao hon 20.000 sinh vién
duwdi hinh thirc dao tao tir xa. Cac chuwong trinh nay ké
thira phan ly thuyét cua cac to chire dao tao tir xa c6 uy
tin trén thé gi6éi nhu: AAOU, ICDE, SEAMOLEC dong
thoi bam sat véi thuc tién Viét Nam. Trung tim Pao
tao tie xa - Truong Pai hoc Kinh t€ Qudc dan véi md
hinh dao tao truc tuyén NEU-EDUTOP, véi ndi dung
hoc liéu da dang nhdm thiét ké theo mo hinh 4H (Hoc
vién - Hinh anh - Hi¢u qua - Hoat dong), dong thoi dap
dung dao tao két hgp giita trire tuyén va ngoai tuyén
phdi hop béi cac giang vién chuyén mén va gianh vién
doanh nghiép uy tin. Trudng Dai hoc Cin Tho da
nghién cru va trién khai hé thong E-learning Dokeos.
Nam 2017, Truong Dai hoc Can Tho c6 khoang 50.000
nguedi dung tham gia. Trong d6 ¢ gan 950 (trong s
1.200 giang vién) da tao khéa hoe phuc vu cho céng
tac giang day, chiém ty 1& 78% s giang vién toan
truong. Dai hoc Hoa Sen dp dung dao tao truc tuyén

tlr nam 2014 va da trai qua nhiéu dgt nang cdp. Theo
do, Nha truong da xay dung mét hé thong co so ha
tang thong tin cho riéng hé thdng hoc tap truc tuyén,
phong studio quay phim chuyén nghiép, ban hanh céc
chinh sach khuyén khich xay dung hoc ligu s6, dao tao
giang vién xay dung cac khoa hoc E-learning... Diéu
nay cho thay, tinh hinh nghién ctru va ting dung loai
hinh dao tao nay da dugc quan tam va hinh thanh &
Viét Nam tir nhiéu nam trudc. Tuy nhién, gan 10 ndm
qua, E-learning van chi dugc xdy dung mt cach riéng
ré, chura thuc s duoc xa hdi hda va nhan réng lén o
nhiéu bic dao tao nhu Han Quéc va Pai Loan di va
dang lam kha thanh céng. Mot chinh sach phat trién
E-learning danh cho Viét Nam con dang bj bo ngo.
Dé xudt phat trién mo hinh E-learning & Viét Nam

Sau khi tim hiéu vé chinh sach E-learning cia mét
56 qudc gia trong khu vuc chau A da dugc trién khai
thanh cong cho bac dai hoc nhu Han Quée va Dai
Loan, Viét Nam co thé€ hoc tap kinh nghiém cia céc
nudc nay va xay dung mot chinh séch phu hop véi
diéu kién va hoan canh thye t& ctia nén giao duc Viét
Nam. Goi ¥ clia tac gia nhu sau:

Vai trd va nhiém vu clia B6 Gido duc va Ddo tao

Giai dogn 1 (2020 - 2022):

- Xay dung chwong trinh E-learning (sach gido
khoa dién tit, tranh anh, video clips, tai liéu giang
day dién tir danh cho giang vién) cho m{t s6 mén hoc
chinh (Toan, tiéng Anh, giao ti€p lién van hoa...) va thi
diém tai mét s6 co s giao duc dai hoe (GDDH).

- Xay dung chuong trinh va t6 chic tap huan kién
thizc cong nghé thong tin va truyén thong (dac biét sir
dung tai liéu da phuong tién trong hoat dong giang
day) cho d¢i ngti giang vién tai cac co s6 GDDH thi
diém chuong trinh E-learning.

- Dy thao kinh phi cai thién co sd vat chat va to
chitc huan luyén cho di ngu giang vién.

- Xay dung co so tiu chuadn cho cac chuong trinh
E-learning.

- Xay dung hanh lang phap ly va co ché ho tro
cac co s GDPH tién phong trong viéc phat trién cac
churong trinh E-learning bing von ngan séch nha nudce.

Giai dogn 2 (2022 — 2025)

- Kiém tra va danh gid chat luong chuong trinh
E-learning tai cac co s& GDDH dugc chon thi diém
va xay dung chuong trinh E-learning cho nhiing mén
hoc khac.

- Danh gia va cai thién chuong trinh tap huin vé
kién thizc cong nghé thong tin va truyén théng cho
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doi ngl giang vién va nhan vién cho toan bd co so
GDDPH va giao quyén tu cha cho cic co sé GDPH td
chire tap hudn.

- Hoan thién hé théng van ban phép luit quy
dinh danh cho cac co s6 GDDH xdy dung mé hinh
E-learning, Hoan thién vin ban quy dinh vé tiéu chuin
cho cac chuong trinh E-learning cap qudc gia.

Giai dogn 3 (tie 2025)

- Danh gia va kiém soat chat lugng ctia cac chuong
trinh E-learning tai tat ca cic co s GDDH. Hoan thién
mdt s8 churong trinh E-learning dat tiéu chudn qudc t&.

Vai tro va trdach nhiém ctia Bé Khoa hoc va Céng nghé

- Phéi hop va hé tro B Gido duc va Dao tao: Dé
xudt k& hoach phét trién co sé ha tang cho cdc co so
GDDH d& phat trién chuong trinh E-learning; Lap
bang du triy kinh phf mua sdm thiét bi cfing nhuw thiét
k& céc chuong trinh E-learning. Ho tro thiét ké cac
chuong trinh quan tri va hd trg E-learning.

- Phéi hop va hd tro cic co s GDDH: Tu vén va hd
trg cac co s& GDPH néang cao co so vat chat phi hop
voi chuong trinh E-learning; Nang cdp dwong truyén
internet dén cac co so0 GDPH va dam bao an ninh mang.

Vai tré ctia cdc bé, nganh cé lién quan

- BO Vin héa, Thé thao va Du lich: Hb tro phat
trién noi dung E-learning cho céc chuong trinh hoc
lién quan dén van hoa.

- Bo Giao thong Van tai: Ho tro phat trién ndi dung
E-learning cho cac chuong trinh hoc lién quan dén
phat trién giao théng dudng bd, dudng thuy, duong
hang khong...

Vai tro ciia cdc co' 56 gido duc dai hoc

Cac co so0 GDPH tham gia thi diém chuong trinh
E-learning: Phéi hop voi Bé Gido Duc va Dao tao va
Bo Khoa hoc va Cong nghé trién khai cac chirong trinh
E-learning thi diém; Phéi hop véi cac bd, nganh c6
lién quan trong viéc phat trién va cai cach ndi dung
cac chuong trinh E-learning thi diém; Bao cao thurong
xuyén tinh hinh hoat déng d€ dugc hé tro kip thoi. HS
tro va chia sé kinh nghiém cho cac co s6 GDDH khac.

- Céc co s6 GDDH con lai: Dé xudt ndi dung chuong
trinh B-learning cho cadc mén hoc bac dai hoc. Cte giang
vién tham gia cac khoa huan luyén cia Bo Gido Duc va
Pao tao va td chire hudn lai cho gidng vién nhén vién;
Thye thi va chap hanh nhiing quy dinh phap 1y vé t&
chitc E-learning; Dam bao chat luwgng cac chuong trinh
E-learning dung tiéu chuén quéc gia. Thi diém va bdo
cdo tinh hinh hoat dong clia cac chirong trinh E-learning,
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Két luan

Trong 1§ trinh d6i md&i, hoi nhap véi GDDH quéc
t€ xay dung mdt h¢ thdng E-learning déng bé cho
nén gido duc néi chung va béc dai hoc noéi riéng &
Viét Nam la viéc lam cép thiét. D6 la mét qua trinh
dai hoi cin sy quyét tdm va phdi hop cia Chinh
phu, nhiéu b nganh va céc co s6 GDDH. Khong thé
phu nhén, trong qua trinh hinh thanh va phat trién
mo hinh E-learning tai Viét Nam sé c6 nhiing rao
can khé khan nhét dinh nhung nhitng khé khin d6
khéng nén duwoc xem la nhitng “hon da” chan duong
lam tri tré qua trinh nay. Trong b6i canh toan cau
héa, viéc nang cao chat lwong dao tao dé dap ung
nhu cau phat trién kinh t€ - xa hoi va nhu cau hoc tap
ctia nguoi dan duge nhiéu quéc gia trong khu vuc...
xac dinh la yéu t8 then chét.

Diém han ché ciia nghién ciru nay chua thé cap
nhat day du tinh hinh ing dung E-learning ctia cdc co
so GDDPH tai Viét Nam, cling nhu tai cac nude trong
khu vye. Do do, tac gia chi néu ra mét s6 truong dai
hoc da ting dung ma tac gia tim dwoc théng tin cap
nhat va cdc chinh sach da dugc trién khai thanh cén
trong khu vire nhu Han Quéc va Pai Loan. é
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