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NGANH DU LICH VIET NAM . . . 
· , , N ~ v 

TRONG MUA DICH COVID-19VAVANDEDAT RA 
• • 

D6 THU HANG, LE TH! Hl~P 

Theo dlf btio aia To chtic Du Jich TM giui (UNWTOJ, slf dnh ht1'1ng ctia dfch Covid-19 khien ngonh Du 
lfch toon cau co the bf thi~t hCJi Ming doi Ian vi chfnh phu ccic nuuc phdi tip df!ng nhieu bi~n phtip 
de ngiin ch~n lay Ian ctia dfch b~nh nhll t16ng cU'a bi en gifli, dilng ctic hOCJt t19ng v~n tai t!uitng 
hang khong qu6c te vo n9i 4fa ••• Trong bOi cdnh 46, ngonh Du lfch Vi~ Nam da vo dang phdi t!Oi 
di~n vfJi khOng it kho khan, thdch thtic ••• Bai viet 46nh giti tac d9ng aia d<Ji dfch Covid-19 den 
nganh Du I/ch Vi~t Nam, tit t16 t1e xuat m9t so gidi phdp tr~ng tom de ngonh Du If ch vll<jt qua kh6 
khan trong Mi cdnh hi~n nay. 

Tfl kh6o: Du lfch Vi~ Nam, COVID - 19, nganh kinh t{, nganh Du fich 

VIETNAM'S TOURISM INDUSTRY DURING THE COVID-19 
AND THE PROBLEMS 

Do Thu Hang, Le Thi Hiep 

According to a forecast by the World Tourism 
Organization (UNWTO), the impact of the Covid-
19 epidemic will cause the global tourism industn; 
to suffer large losses because governments have to 
take many measures to prevent the widespread 
of the disease such as blocking borders, halting 
international and domestic air transport activities, 
etc. In this context, Vietnam's tourism industry 
has been faciug many difficulties and challenges. 
The article evaluates the impact of the Covid-19 
on Vietnam's tourism industry and recommends 
key solutions for the tourism industry to overcome 
difficulties in the current context. 

Key words: Vietnam tourism, COVID - 19, industry, tourism 
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Ngay duy~t aiing: 181512020 

Giai thi~u 

Du lich Viet Nam duqc xem la mot nganh 

kinh te miii nhon v6i nhfeu tiem nang, da d~ng 

va phong phu. Nam 2019 la nam thanh cong cua 

du }!ch Viet Nam, khong chi the hien 6 cac con so 

thOng ke ve lm;mg khach du lich quoc te, noi dia, 

doanh thu, ma con la cac danh hieu ma du ljch 

Viet Nam d<,\t. 

.Tuy nhlen, d(.li dich Covid-19 da anh hU'ang 

tuong doi l&n den nen kinh te Viet Nam, trong d6, 

nganh Du lich bi anh huong kha na.ng ne. 

Lu'c;tng khach du ljch quoc te 
<ten du ljch Vi~t Nam tinh den thang 9/2019 

Bang 1 cho thay, lm;mg khach quoc te den Viet 

Nam trong thang 9/2019 u·6c d<,\t 1.561.274 hrqt 

khach, tang 28,8% so voi thang 9/2018. Tinh chung 9 

thang dau nam 2019, tong lm;mg khach quoc te den 

Viet Nam d~t u.870.506 luqt khach, tang 10,8% so 

v6i rung ky nam 2018. 

Chia theo phuong tien den thl. hrQ'ng khach du 

Iich sir dimg phucmg tien du<mg khong la l&n nhat 

(thang 9/2019 d<,\t 1.298.337 lu·qt khach, tang 9,5% 

so v6i thang 9/2018), luong khach du lich su d1,mg 

phU'ong tien du<mg bien dll'ng thU· hai (thc\ng 9/2019 

d(,lt 245.113 hrqt khach, tang 11,7% so voi thang 

9/2018), lugng khac du heh su d1,mg phucmg tien 

du<mg bien dil'ng thu ba nhung l ~ i c6 toe do tang 

16n (thang 9/2019 d(.lt 17.824 luqt khach, tang 120,3% 

so voi thang 9/2018). 

Chia theo thi tmong thi khach du Iich chau 

A chiem so luong l&n nhat (9 thang nam 2019 d<,\t 

10.156.165 h.ro:t khach, tang 12,5% so v6i 9 thang 

nam 2018). Trong so luong khach du ljch chau A 
thi chiem so luqng l6n nhat la khach du ljch Trung 

Quoc (9 thang nam 2019 d~t 3.977.183 lu<;Yt khach, 

tang 4,4% so voi 9 thang dau nam 2018). 
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BANG 1: SO Lll<;>'NG KHACH QU6C T~ f>~N DU L!CH VI ~T NAM 9 THANG DAU NAM 2019 each ly xii hoi de' phong 

ngua dich benh. TP. Da 
N~ng la mot trong nhfrng 
d iem du }ich hang dau clia 

Vi~t Nam, co tong luqng du 

khach trong guy I/2020 d~t 

IU1c tinh 9 thang Thang 9/2019 Thang 9/2019 9 thang 2019 
so vcii cimg kY 
nam tnt6'c (%) 

Chltieu thang 9/2019 nam 2019 so vai thang so vOi thang 
(LlfCJt khachl (LlfCJt khach) trLt6'c (%) 9/2018 (%) 

Tong so 

1. OLtong 
hangkhong 

2. OLtimg bien 

3. fhtimg bq 

1.ChauA 

2.Chau My 

3.ChauAu 

4. Chau Oc 

s. Chau Phi 

1.561.274 

1.298.337 

17.824 

245.113 . 

1.327.814 

61.768 

134.278 

33.204 

4.210 

12.870.506 103,2 

Chia theo phLtdng ti~n if en 

10.1 89.039 109,5 

189.605 125,9 

2.491.862 

Chia theo mi}t so th! trLtimg 

737.793 89,6 

1.612.850 74,4 

329.248 104,8 

34.450 107,7 

Anh huang cua d!ch Covid-, 9 
den nganh Du ljch Vi~t Nam 

Theo dl,l' bao cua To chuc Du !ich The gioi 

(UNWTO), Sl,I' anh huong cua dich Covid-19 se khien 

nganh Du lich to~m cau c6 the bi thiet h~i tuong doi 
16n. D~r kien luqng khach du lich quoc te se giam 
20-30%, u6c tfnh ton that khoang 300-450 ty USO doi 

voi ho~t dOng du Heh quoc te trong nam 2020, tuong 
duong gan 1/3 trong so 1.500 ty USO ma Nganh nay 

thu duqc vao nam 2019. 

Du Jich Viet Nam cung khong ngo~i l~, chju sv 
anh huong va rat Ion cua dich benh Covid-19. Theo 

Tong Cl.le Thong ke, khach quoc te den Vi~t Nam 
trong thang 3/2020 giam m~ chi d~t gan 450.000 
luqt khach, giam 68, 1 % so v6i cung ky nam 2019 

va giam 63,8% so v6i thang 2. D~c biet, 2 tltj tru<mg 

khach quoc te 16n nhat cua du ijch Viet Nam do la 
Trung Quoc va Han Quoc deu giam 91,5% va 91,4%. 

Tong lm;Yt khach cua ca guy I/2020 d~t 3,7 tri~u luqt 
khach, giam h<m 18% so cung ky. 

Trong 3 thang dau nam 2020 du lich Vi~t Nam 
don gan 3.686.779 luqt khach quoc te, giam 813.335 

lugt khach va chi b~ng 81,93 % muc cung ky nam 
2019. Ket qua quy !I/2020 dv kien con toi t~ hon khi 

toan nganh Du lich gan nhu te liet do tlnh tr<;lng 

128,8 

131,8 

220,3 

111,7 

133,5 

113,3 

105,6 

99,7 

133,5 

110,8 

108,3 

99,4 

123,5 

11i,5 

106,8 

105,3 

98,6 

110,8 

Ngu6n: T°'1g C!K TMng U 

gan 1.3 tri~u du khach tir 

trong va ngoai nuoc, giam 

31.2% so v6i cung ky nam 
2019. TP. Ha Noi va TP. HO 
Chf Minh la 2 trung tam 
kinh te 16n cua Vi¢t Nam 

cilng dang phai doi m~t 

v6i so lugng khach du lich 
giam dang ke. 

Khach du lich den tu 
chau A chiem 72,54% v6i 
2.674.367 lugt khcich nhung 

giam hon 21 % so v6i cung 

ky nam 2019. Thi trucrng 
khach du lich den tu 
chau Au dung thu hai v&i 
648.731 luqt khach, chiem 

17,6% nhung giam 5% so 

v6i rung ky nam 2019. Thi 
tn.r<mg khach du Iich den tU chau My (chu yeu la 
My) v6i 234.050 luqt khach, chiem 0,63% nhung 

giam 20,24% so v6i cung ky nam 2019. Thi truemg 

khach du !ich den tu· chau uc v&i 102.181 lugt 
khach, chiem 2,77% nhung ding giam 14,37% so v6i 

cung ky nam 2019. 

T~i ch.au A, 3 tht truong khach du lich quoc te 
den du lich Vi~t Nam chiem hon 51 % tong luqng 
khach du Jich guoc te d6 fa Trung Quoc, Han Quoc 

va NMt Ban. Tuy nhien, trong 3 thang dau nam 

2020 thi h.rqng khach du lich quoc te den tu 3 thi 
truong nay deu giam m<;lnh. Luqt khach du lich 

den tu Trung Quoc v6i 871.819 luqt khach, chiem 

32,6% thi truong chau A nhung giam 31,95% so v6i 
3 thang dau nam 2020 cua thi tn.r<mg chiiu A. Luqt 

khach du lich den tir Han Quoc voi 819.089 luqt 
khach, chiem 30,63% thi tn.r<mg chau A nhung giam 

26,06% so voi 3 thang dau nam 2020 cUa thi tru<mg 

chau A. Luqt khach du lich den tu NMt Ban v6i 
200.346 h.rqt khach, chiem 7,49% thi tru<mg chau A 
nhung giam 14,15% so v6i 3 thang dau nam 2020 
cua tht truong chau A. 

Theo so li~u cua Tong C\l.C Thong ke, t9i ch.au Au 
hau het cac thi truemg deu giam, tru Nga tang hem 

13,6% so voi cung ky v6i hon 245.000 lu<;Yt khach. T9i 
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BANG 2: LllQ'T KHACH DU L!CH CUA TH! TRlf<'.1NG CHAU A E>tl\,I DU l!CH 
Vl~T NAM TRONG 3 THANG f>AU NAM 2019VA NAM 2020 

ty lu hanh va nganh hang khOng c6 

the bi thi~t h<;1i hang ty dong. Hang 

tri~u lao d9ng trong nganh Du }ich 

bi giam thu nh~p, th~m chi bi dt 

giam do thieu vi~c lam. Tong C\lC 

Du Heh Vi~t Nam u6c tinh thi~t h<;1i 

cho nganh Du Itch Vi~t Nam trong 

giai do~n tu thang 2 - thang 4/2020 

c6 the !en den 5,9-7,7 ty uso. Chi 

rieng Vietnam Airlines, doanh thu 

cua hang nay c6 the bi giam 2,1 ty 
USD trong nam 2020. 

Th! tnli1ng 
3 thang ct&u nam 20T!. · ~ 3 thang 4&u nam_±020 

Luc;tt khach Tyl~(%) Luc,tt khach Tyl~(%) 
--

TrungQuoc 1.281.073 37,79 871.819 32,6 
... 

HanQuoc 1.107.794 32,67 819.089 30,63 
M 

NH.tBart'' 
-:-<:: 

233.355 ll 6,88 . .. 200.346 7A9 

Cac th! trui1ng khac thuc}c chau A 768.170 22,66 783.113 2928 

-
TongsQ 3.390.392 100 2.674.367 100 

~. "' - .. 

chau My, My chiem hon 73% Iuvng khach ct'.ta khu 

Vl,l'C v6i 172.700 luQ't, giam 21,4%. Chau Uc ciing ghi 

nh~ giam 14,37% v6i 102.181 h.tqt khach. Trong khj 

d6 khcich den ru chau Phi d<,1t 11.930 luqt khach, tang 

2% so v&i cimg ky 2019 nhung t}' tr<;>ng g6p khong 

dang ke. 

Luqng khach Sl,lt giam duoi tac dong cua djch 

b~nh da anh hu6ng den nguon thu djch Vl,l du lich 

trong quy 1/2020. Theo Tong cvc Thong ke, doanh 

thu djch VlJ hru tn'.t, an uong trong ky U'OC d<;1t 

126.200 t}' dong, h.rong duang 10% tong doanh thu 

hoi;tt OQng thuong ID<,li, djch Vl,l CUa ca nUOC, giam 

9,6% so v6i quy 1/2019. Muc doanh thu giam a ha.u 

het cac dia phtrang, giam m<;1nh nhat t<;1i Khanh Hoa 

38,2%; TP. HO Chi Minh giam 30,3%; Da Ngng giam 

23,7%; Thanh H6a giam 20,4%; Ha Noi giam 20,2%; 

Can Tho giam 17%; Lam Dong giam 16,8%; Quang 

Binh giam 14,5%; Quang Ninh giam 12,4%; Hai 
Phong giam 8,9%. 

Doanh thu du lich Hi hanh quy 1/2020 uoc d<,1t 

7.800 tY dong, chiem 0,6% tong muc va giam 27,8% 

trong khi cung ky do nhieu dia diem tham quan du 

Jich ng:lmg ho<,1t dong, luqng kha.ch hUy tour du ljch 

do lo ng<,1i dich b~nh lay Ian tren di~n rong. Doanh 

thu tu hau het cac thanh pho c6 cac dia diem du lich 

noi tieng deu S\lt giam. Ct,1 the, Thanh Hoa ghi nh~ 

giam gan 50%; Ba Ria - Vung Tau giam 48,3%; Quang 

Ninh giam 47,1%; Khanh Hoa giam 43,9%; TP. Ho 

Chi Minh giam 39,9%; Bl.nh Dinh giam 24,4%; Da 

Nfog giam 19,5%; Ha N9i giarn 18,7%; Hai PhOng 

giam 14,9%. 

Cac hang hang kh6ng Vi~t Nam da di.mg tat ca 

cac chuyen bay den Trung Quoc trong khi khach du 

lich Trung Quoc von la nguon khach du lich l&n nhat 

t<,1i Vi~t Nam (chiem 26.1% khoi lU<.mg v~n chuye'n 

quoc te'). Toan bo cac tour du lich tu Vi~t Nam di 

Trung Quoc cung bi huy vl djch b~nh khien cac cong 

Ngu6n: Tong OJ< Thong/<~ 
C6 the thay, dich Covid - 19 di~n 

ra vao dung mua cao diem khach du 

lich quoc te di du ljch nhieu ding nhtr mua du lich 

I~ Mi, tam linh cua khach n9i dia thuong hay di sau 

dip nghi l~ tet Nguyen dan. Vi v~y, khi dich xay ra 

eta anh huong rat l&n t&i nganh Du ljch VW Nam 

khien m\lC tieu d~t ra nam 2020 d6n khoang 20,5 

tri~u luqt khach quoc te kh6 c6 the hoan thanh. 

Nhung tin hi~u tich cljc 

Theo Tong C\lC Du ljch (B9 Van h6a, The thao va 

Du lich), hi~n Viet Nam dang c6 nhieu lqi the khi la 

mot quoc gia kie'm soat thanh cong dich Covid-19 

SOm nhat, dU'Q'C cac mrOc tren the gi&i danh gia rat 

cao. Day ta mot !qi the can tranh thu hi~u ilng truyen 

thong de nang cao hinh anh du lich Viet Nam an 

to~m, hap d~n. Trong boi canh d6, Thu tu&ng Chfnh 

phu da chi d<;10 da'y m<,1nh du !ich nQi dia va mo cua 

du lich quoc te khi dam bao dfeu ki~n cho phep. Bo 

Van h6a, The thao va Du !ich ding da khoi xu6ng 

ke ho<;1ch "Nguoi Viet Nam di du lich Vi~t Nam" de 
kich cau du lich nQi dja. Theo d6, nhieu ho<,1t d9ng 

da dtrQ'c trien khai, nhieu dia phuang chu d<)ng kfch 

cau, thu hut du khach nht.r Quang Ninh, Ngh~ An, 

Da N~ng, Lao Cai ... 

Tht,.fc te cho thay, cac doanh nghi~p du lich Vi~t 

Nam ding da nhanh nh<;1y dua ra cac san pham 

hap d~n v&i mt'.rc gia duqc coi la "thap chua tung 

c6", cam ket chat Juqng dam bao de' thu hut khach 

n9i dia. KhOng chi c6 hang khOng, don vi lfr hanh 

ma con CO S\l' Chung tay vao CUQC Cua he thong nha 

hang khach s<,1n, diem den, do v~y chuong trlnh 

kich cau nay c6 mtrc giam gia sau hem, nhi'eu diem 

hap d~n. V'e phia Hi~p hQi Du lich Vi~t Nam, ngay 

ti:r thang 2/2020 da trien khai chuang trinh kich 

cau va dua ra quy che du lich an to~m. Cac dcm vi, 

doanh nghiep du lich da huong ung, nhanh ch6ng 

tham gia lien minh kich cau va chuong trinh xuc 
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tien du lich t~i 4 tinh Binh Dinh, Phu Yen, D~k L~k, 
Gia Lai nh~m kh~c phvc Mu qua dich Covid-19. 
M6i day, Hi~p Mi Du lich Vi¢t Nam ding da tiep 

tvc pbat dong chttong trlnh kich cau du lich noi 
dia tren toan quoc v6i chu de "Du lich Vi~t Nam -

Diem den sang tuoi" gom 2 giai do~n (tu ngay 15/5 
den ngay 15/7 va tu ngay 15/7 den het nam 2020). 

Chuong trlnh nay c6 nguyen t~c kkh cau la phai 

bao darn an toan cho du khcich, giam gia nhung 
khOng duqc giam chat lm;mg dich vv ho~c giu gia 

nhttng tang them dich V\J.. Cac san pbam kich cau 
chu tr<;mg t{nh m6i, doc dao, gia thanh thap va c6 

them khuyen mai da d'ltng ... 

Cac so Mu thong ke ding cho thay, nhung da'u 
hi¢u tich cl,l'c cua nganh Du lich Vi~t Nam sau 
nhfrng n5 h,rc chong dich Covid-19 thanh cong. Cv 

the', m~c du v~n con tam ly e ng'lti, nhung tin hi~u 

dang mung trong ky nghi l~ 30/4, 1/5 vua qua la 
nhi€u khu, diem den du lich da m& ct'.ra, tiep d6n 

hang nghin du khcich. Trong 4 ngay nghi l~, tong 
lm;mg khcich du Heh den Ha Noi d~t hon 21.000 

luqt, trong d6 phan 16n la khach noi dia v6i tong 
doanh thu tU du lich d~t 68 ty dong; Nhu cau nghl 

du6ng t~i mi;>t sokhu du lich d{lt tu khoang 60-68%. 
Theo So Du lich Ha N9i, luqng khach den cac khu, 

diem du Heh trong dip l~ nam nay tuy v~n giam sau 

so v6i cimg ky nam 2019 nhung ding cho thay S\l' 

kh&i s~c cua du lich Thu do trong boi canh h~u dich 

Covid-19. Hay nhu t9i tinh Thua Thien - Hue, u6c 
tinh c6 hon 12.500 luqt du khach da den tham quan, 

nghi dtr6ng, cho thay tin hi~u tich C\l'C de' nganh Du 

lich cua dia phttong kh&i dong giai do~m phvc hoi 
sau th&i gian dai chiu anh hu6ng n~ng ne b&i dich 

Covid-19 ... 

Giai phap ho tr<l nganh Du ljch Vi~t Nam 
sau djch Covid-19 

Trong boi canh h~u dich Covid-19, nen kinh te 

VW Nam n6i chung va nganh Du lich n6i rieng can 
c6 giai phcip kip thoi de' thao go kh6 khan va phat 

huy nhirng lqi the du lich cl:ta Vi~t Nam, cv the: 
M<Jt la, do S\l' anh hu6ng cua dich Covid-19, c6 

the khach du lich se thay doi XU huong du lich 
cua rn1nh de dam bao an toan sue kh6e. Xu hu6ng 

du lich trong khoang each gan b~ng phuang ti~n 

ca nhan se thay the cho nhfrng chuyen bay xuyen 

quoc gia, Ive dia. Do d6, du lich noi dia c6 these 
la xu hu6ng du lich trong thoi gian t6i. Cac chuyen 
di se ng~n ngay hon, hu&ng ve cac di san van hoa, 

thien nhien tranh nhfrng tl,l diem dong due. 
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Vl v~y, de' hap dful du lich n9i dia can c6 giai 

phap dong bo tu vi~c to chi.Xe cac ho~t dong kich cau 
du lich noi dia, to chi'.rc lien ket cac nha cung cap di ch 

vi.1 de' hinh thanh nhfrng chuong trlnh du lich trQn 
g6i v6i gia uu dai cho khach du lich Vi~t Nam. C"an 
dau tu cac tuyen du ljch noi dia m6i, chu trong khai 
thac du lich sinh thai c9ng dong, du lich gfo vOi. bao 

v~ moi truang. 
Hai la, cac cong ty du Itch can phai dong long 

lien ket v6i hang khong, v~n tai, khcich SClln, nha 
hang ... de xay di,mg nhung g6i kich cau du lich 

nh~m giup cho du lich hoi phvc nhanh sau giai 

do9n khllng hoang. 
Ba la, Nha nu6c can c6 nhfrng chinh sach mi~n 

giam thue cho cac doanh nghi~p trong nganh Du 
l\ch nhu mi€n thue gia tri gia tang cho tieu dung du 

lich va cac doanh nghi~p du lich, giam chi phi moi 
truong cho cac doanh nghiep du lich, giam thue 

khoan doi v6i cac h9 kinh doanh du lich ca the, ap 

dvng muc gia di~n theo don gia di~n san xuat cho 
cac ca s6 kinh doanh nha hang, dich vv luu tru du 

lich thay vl ap dvng muc gia djch V1,t .•• 

Bo'n la, tang cuong xuc tien, quang bci, phcl.t trien 

cac san pham m6i de thu hut khach du lich quoc 
te, nhat la khcich du lich tu cac vung khOng chiu 

anh hu&ng b6i dich b~nh, dong thoi t~p trung phcl.t 
trien m~nh du lich noi dia 6 cac vung, mien cua 

dat nu6c. 
Niim la, ben c<linh cac chuong trinh kich cau du 

lich, cac bi~n phcip bao darn an toan phOng chong 

djch can dU'Q'C CaC dja phuang, doanh nghiep lfr 

hanh, du lich, khach s~n, cac hang hang khong ... 

thl,l'C hien triet ae, nghiem rue. Vi~c bao dam an ninh, 
an toan sue khoe cho ngu&i dan t~i cac CO' so, diem 

den du lich tr& thanh "nhiern vv kep" v6i vi~c phvc 

hoi nganh Du lich th&i gian t6i. 0 
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