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PHAT TRIEN THANH PHO THONG MINH
DiP NG NHU CAU TAT YEU TRONG BOI CANH 4.0

Ths. Lé Thi Hwong Giang*

Cach mang céng ngh;ép 4.0 va qua trinh dé thj héa, sw gia ting dan sé dat ra nhirng thach thirc I6n doi
v&i cac thanh phé I6n trén thé gi¢i cang nhu' tai Viét Nam. Xu huéng xady dwng thanh phé théng minh
(TPTM) tré thanh phwong thirc phat trién tat yéu. Bady manh xay dwng chinh phu dién ti, ing dung céng
nghé théng tin vao trong moi hoat déng xa héi, giup con ngwoi c6 cudc s6ng tét hon va tré nén than
thién vé&i méi trirong.

« Tir khda: CMCN 4.0, dé thi hoa

/ va dich vu co s& ha ting quan trong cta thanh
- phé (bao gdm quan tri thanh phd, gido duc. y 1&.
an ninh cong cong. bat dong san, giao thong va
cac tién ich) thong minh hon, li¢én két vii nhau
va hiéu qua hon. Aurigi (2005) chi ra ring. mac
du ¢6 nhiéu quan diém khac nhau vé TPTM. ¥
tuong cho ring cong nghé thong tin (ICT) la
trung tam hoat dong cua thanh phf\ tuong lai la
cOt 131,

Industrial Revolution 4 0 and the process of
urbanization and population growth pose greal
challenges for major cities in the world as well
as in Vietnam. The trend of building a smarl
city (TPTM) becomes an inevitable mode

of development. Promote the development

of e-government, application of information
technology in all social activities, helping people
have a better life and become environmentally
friendfy.

———

- Nguon nhan hee: 1.4 yéu 16 chinh d¢ phat
trién mot TPIM. Céc TPTM dum xem 1a cdc
khu vuce do thi vai ty I€ [én dan sO truong thanh
¢6 bang dai hoc (Shapiro, 2006). Nhiimg IPTM
thuong la cdc khu vue d6 thi nho va vira trong do
¢6 cac trudng dai hoe qubc gia hang dau Winters
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Khai niém: Nghién cu vé khdi niém TPTM,
Albert & Manuel (2016) cho |':fl|1g. TPTM la
thanh phd str dung c¢ong ngh¢ théng minh, ¢6 cu
dan théng minh va la thanh phd ¢o su hop tac
théng minh. Tur dinh nghia cua nha nghién ctru
Albert & Manuel ¢ thé hiéu, TPTM 1a thanh
phé duoc tich hop di 3 yéu td: Cong ngh¢. con
ngudi va quan tri.

- Yéu 16 cong n qhé (Cac nha nghién ctru, hoe
gid trén thé g gioi nhén manh dén tinh vu vigt cia
cong nghé méi s& taing cudmng hé thdng d6 thi cia
TPTM. Mat TPTM la st dung cdc ¢Ong nghé
dién todn thong minh gitp cho c¢éc thanh phin

* Hoc vién Tai chinh

(2011). Khai niém TPTM trong chudi ndy chu
yéu duge xay dung dua trén dic diém cua cu dan
thong minh, vé trinh dd hoc vén cta ho va trinh
dd gido duc nay duogc coi la dong luc chinh cua
tang trudng do thi (Lombardi. 2012: Shapiro,
2006). Dan sd ¢6 hoc van cao s& di chuyén dén
cac thanh phd ¢6 chit lugng cude song cao de
sinh séng, trong khi ¢6 Winters (2011) cho rang.
sinh vién cua céc trudng dai hoe hang dau s¢ ¢
lai thanh phd sau khi hoe xong.

- Vé quan tri: Su tuong tac giita cdc bén khic
nhau ¢6 lién quan trong thanh phd la tinh nang
dé xac dinh mot TPTM. Cée TPTM duge nhin
tr goc do tap trung vao ngudi ding, tap trung
nhiéu hon vao mdi lién h¢ gitta ngudi dan va
cdc bén lién quan khac (Calderoni, 2012). Quan
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di¢m nay nhian manh tim quan trong cta viéc
két'ndi cdc trung tam tri thire va hanh dong cta
cde chi thé khiae nhau trong thanh phé dé tao
ra cdc thidt bi mang doi mdi sang tao (Kourtit,
2012). Y twdng hop tac tdp trung hon vao phat
trién mang luéi twong téc san xudt cic tde nhan
khac nhau cua do thi (Kourtit, 2012; Yigitcanlar,
2008).

Dac diém TPTM: La thanh phd hién dai. ¢6
nén kinh té s6, mai trudng théng minh, quan tri
thong minh. giao thong théng minh. nang lugng
thong minh, y ¢ thong minh. gido duc thong
minh va nhi¢u yéu 16 thong minh khac. O do.
cong nght¢ thong tin va Lru_vén thong (hé thong
internet van vt trong cac ing dung, mang vién
thong (Wifi, 4G/5G). dién thoai théng minh va
h¢ thong phan tich st dung tri tué nhén tao) dugc
ung dung va lam cho cong vi¢e xdy dung, quan
Iy va phét trién thanh phd hi¢u qua va théng
minh hon; cung cp dich vu. tién ich 16 nguoi
ddn va DN. gdp phan ning cao chit Iuongj cugce
an tang nang luc canh tranh ctia nén kinh €,

Lyi ich caa viée dap dung mé hinh TPTM:
Cac nghién ctru thue tién cho lh‘:l)‘, mat tich cuc
clia viée xdy dung TPTM la nhim hudng (6
cude song 1ot dep cho ngudi dan, dap (ng céc
nhu cdu mot cach nhanh nhét va hiéu qua nhét.
Cu thé:

Thir nhdt, an ninh ¢ong ¢dng duge dam bao:
Cac TPTM tan dung cdc giai phdp an toan va
an ninh ¢ong ¢dng tich hgp (nhu camcra thong
minh ¢6 kha ning nhin di¢n theo khudn mau,
giam sat wr xa, cting nhu kha ndng canh bao
théng qua cac nén tang phén tich tr dong). dé
dam bao mdt moi trudng an toan cho ngudi dan.

Thir hai, chit luong cude sf;ng duoc cai thién:
Céc TPTM s& thuc ddy cong nghé thong tin va
truyén théng d¢ tich hop, ciing nhu mé réng tam
nhin ciia minh trong vi¢e tao ra cac mdi lién két
chit ché gitra gido duc, cong nghiép va chinh
phii. Céc TPTM s& cung clp cédc tién nghi cao
cap vé& nha 6. trudng hoc, bénh vién, cac co s¢
gido duc, cling nhu cace diém vui choi giai tri va
cira hang tién loi nham mang lai chat luong cude
sOng ot hon cho ngudi dan.

Thir ba, tai nguyén duge sir dung mét céch
(&1 wu: Trude bbi canh gia tang din s6 manh mé,
nhién liéu thiéu hut va can ki¢t hi¢n nay. viée
phél trién TPTM va Gmg dung ¢ong nghé tién
tién s@ gitp ti vu hod viée ticu Lh_u cac ngunn
luc nhu dién. nhién li¢u va nudc,

Thir tw, cac dich vy c¢ong duoc két ndi va
minh bach hon: Trudce ddy, hi¢u qua cua cac
dich vu cong duoc din dit thong qua cac sang
kién Chinh pha dién tr doc lap va roi rac. Neay
nay, cac TPTM tép trung vao vi¢e cung cép cidc
dich vu céng mot cach lién thong va lién mach
nhim mang dén trai nghiém dich vu 16t hon cho
ngudi dan. Mare do dé dang tiép can cling nhu
hi¢u qua céc dich vu cong gén lién véi tinh minh
bach vi cdng bang trong cong tic quan tri cua
thanh phé.

Mt s6 khé khin:

Sau hon 30 nam thuc hién d6i mdi, Viét Nam’
da ¢6 tde do do thi hoa nhanh véi s6 luong do
thi tang tir 629 d6 thi nam 1999 lén 819 db thi
vao ndm 2017. Vai ty 1€ do6 thi héa cao nhu hién
nay, Chinh phu can giai quyét hiéu qua cac ndi
dung sau: (1) Do thi hoa tdng (dén sb da thi tang,
s6 do thi ting) kém theo do 1a cac van dé cua do
thi tang 1&n nhu cic vin dé vé mdi trudng. giao
théng, dich vu y té, an toan, nhi a...: (2) Co so
ha ting trd nén lac hdu, qua tai (dién. nude. giao
thong); (3) Canh tranh kinh (& gitra cdc do thi,
gilta cac vung tang cao; (4) DOI hoi cua nguoi
ddn vé chét lugng cude sdng tang 1én nhu: Gido
duc, y (&, dich vu tién ich...

Tuy nhién, trong qua trinh xdy dung DTTM
s& gap phai nhimng khé khan sau: (1) Co cau
quan ly, phuong thire quan ly do thi tach réi, cuc
bo. khong lién két, khong chia sé. thidu hop tac
gita cac bén; (2) Thiéu kinh phi hoat dong; (3)
Ning luc nganh CNTT - truyén théng han ché,
lac hdu; (4) Nguoi dan chua quan tam tham gia,
phét huy lgi ich cua DTTM; (5) Thiéu [anh dao
¢6 tam nhin dé phat trién DTTM.

Bén canh do, theo Bd TT&TT ciing khang
dinh viéc xdy dung céc thanh phé thong minh
hién con gap rat nhic¢u khé khin do ha téng k¥
thuat chua theo kip da phét trién cua do thi. din
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dén nhimg hdu qua nhu: tic nghén giao thong,
thi¢u nuge sinh hoat, ngdp tng nude thai, nude
mua, rac thai 6 nhiém moi truong. .. Ngoai ra,
chi phi trién khai lén, nguy co thiéu hut nhén luc
v& cong nghé thong tin cling la nhiing han ché
dang can tro qud trinh nay.

Mot s6 giai phap nham diy nhanh phat
trién md hinh TPTM

Xéc dinh DTTM ¢ 1a xu thé tt yéu, Dang
v Nha nude da tip trung trién khai cdc vin bén
chinh sach cu thé nhu: Nghi quyét s6 05-NQ/TW
ngay 01/11/2016 Ban Chip hanh Trung uong
Dang (khod XII) chi rd: “Sém trién khai xdy
dung mot s6 khu hanh chinh - kinh té ddc biét;

uu tién phat trién mot s6 DTTM™; Nghi quyét sd

[3-NQ/TW ngay 16/01/2012 c¢Ga B Chinh tri
vé xdy dung hé thong két cdu ha ting dong bo
nham dua nude ta co ban trd thanh nude cdng
nghiép theo hudng hién dai vao nam 2020; Nghi
quyét s6 36-NQ/I'W ngay 01/7/2014 coa B
Chinh tri vé thac ddy tmg dung CN'TT dap tng
yéu cdu phét trién bén viing va hdi nhap quc té.
Viée xay dung TPTM la mot khai niém mai,
vi vily cde nha lam hoach dinh chinh sich cn
phai ¢6 nhiing ké hoach, chién luge phu hop
trong ting giai doan cu thé dé chinh sach di
vao thue té doi sdng theo ding nhiing muc tiéu
dit ra. Nham hoan thién chinh siach xdy dung
DTTM. ¢ gia dé xuit mot s6 giai phdp sau:
Thir nhdt, tuyén truyén ndng cao nhan thic.
Trude tién la c¢hd trong nang cao nhan thic cua
cau o quan, to chire, ca nhan trong toan x3 hoi
vé su can thiét va loi ich cla viée xdy dung
DTTM trong giai doan hién nay. Tiép theo, can
nang cao hiéu biét, nhan thue, trach nhiém va
nang lue xay dung DTTM cho céc co quan nha
nudc, can bd, coéng chie. Cic co quan théng
tin dai ching ¢ trach nhiém tuyén truyén vé
DTTM dé tao su dong thudn, hudng Gmg manh
mé trong toan xa hoi. Pong thoi huy dong moi
ngudn luce, vu tién dau tu kinh phi cho viée xay
dung BDTTM tir nguf‘m vn diu tu khoa hoe
cong nghé va cac ngudn von khac. Xay dung co
ché khuyén khich dbi véi cée to chire, cd nhén,
doanh nghi¢p CNTT trong va ngoai nude. Co
ché d6 khuyén khich céc dia phuong trién khai

xdy dung, thanh lap phét trién CNTT - truyén
thong.

Thir hai, phdi hop véi céc b, nganh, t6 chire
xdy dung. ra soat hé théng phap luat va vin ban
dudi ludt cling nhu céce chinh sach lién quan dén
“xdy dung DTTM” dé ¢6 16 trinh bd sung, sira
do6i cho phi hop véi mo hinh phaét trién kinh 1é -
x4 hoi chung ctia dit nudce; dong thoi hudng din
cée dia phuong trién khai nhitng ndi dung mai
cua chinh sach, ra soat kién toan. boi dudng kién
thirc, nghiép vu vé CNTT cho ddi ngii cn bd,
cong chire, vién chic lam o vi tri CNTT. Cha
trong xdy dung va quan ly quy hoach ngudn
nhan lyc CNTT, dam bao dap dng yéu ciu khi
trién khai thuc hién.

Thir ba, ting cudng kiém tra, thanh tra viéce
thue hién chinh séch, chuong trinh vé trién khai
xdy dung DTTM & cac dia phuong dé kip thoi
phét hién sai sot va diéu chinh nhing ndi dung,
hoat dong khong phu hop. Bao dam ché do
thong tin bao cdo va van hanh hé thong co so dir
liéu vé xay dung va phat trién DPTTM. Cép nhat
thong tin, phén tich, du bdo tinh hinh téc do d6
thi hoa va cac van dé khéc lién quan dén DTTM.

Thir tir, cudi cing nén tang cua phat trién
TPTM la Gng dung cong ngh¢ thong tin vao
giai quvet cac nhu cau xa hdi, vi vay dao tao
ngudn nhan luc cong ngh¢ thong tin la mdt vige
lam can luu tdm ddy manh, dé phat trién dich
vu ¢dng true tuyén noi riéng va hudng 161 phat
trién TPTM néi chung.
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