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PHAT TRIEN KINH TE CHIA SE G VIET NAM
TRONG KY NGUYEN 4.0

Pham Thi Minh Hoa*

Kinh té chia sé (KTCS) la mét mé hinh kinh té méi phat trién trong ky nguyén 4.0. V&i sy phat trién manh
mé cua khoa hoc va céng nghé, viéc cung cap san phdm dich vu t&i tay nguoi tiéu dang da vwrot qua gioi
han ve ca khoang cach thoi gian cang nhw khéng gian dja ly, déng thoi né ngay cang dap ung tot yéu cau
ctia khdch hang cang nhw toi thiéu héa chi phi trong qua trinh van hanh. Nhung viéc van dung hiéu qua mé
hinh kinh té méi nay khéng that sw don gian ma con gay ra nhiéu tranh cai & nhiéu quéc gia trén thé gioi
trong do ¢6 Viét Nam. Vi vdy, bai viét nay sé néu 1én thwe trang kinh té chia sé tai Viét Nam nhirng nam gan
déy, ti d6 dwa ra céc kién nghi giadi phap dé phat trién KTCS trong ky nguyén 4.0.

« Tl khéa: KTCS, m6 hinh, quéc gia, ky nguyén 4.0,

7 . thanh tuu cong ngh¢ thong tin dé 161 da hoa loi ich
Sharing economy (KTCS) is a new economic 1r nhirng nguon luce ¢d san, thong qua viée chia s¢.
model developed in the 4.0 era. With the strong 1an dung cac nguon luc dur thira cua nhau. Tuy viy.

development of science and technology. the
provision of products and services to consumers
has surpassed the limits of both time distance and

trong thoi dai cng nght so. viée img dung cong
ngh¢ vao linh vure doi song dang la xu huo ng phat

geographic space, and it is increasingly meeting Ll‘l(.l'l tat ycu clia x3 hoi. Dua trén kinh t& nén tang.
the demand good customer requirements as well nén kinh & thé ;_,,l()] naoi (.huné, va Viét Nam noi
as minimize operaling costs. But the effective riéng da dat duge nhiing budce ticn nhanh chong

application of this new economic model is not
really simple, but also causes much controversy
in many countries around the world including
Vietnam. Therefore, this article will highlight the So' db 1: So sanh ting trudng cia md hinh Kinh té
state of shared economy in Vietnam in recent chia sé va truyén thong

years, thereby making recommendations and
solutions for the development of residential
facilities in the 4.0 era.

voi s ra doi cua hang loat mé hinh kinh té mai
dua trén nén tang ky thudt sd.
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1. Pat van dé 2025

Su phat trién cua nén kinh té s6 va mé hinh
Kinh té chia s¢ (K'1CS) hién nay chinh la co hoi
vang dé Viét Nam tang tdc phat trién. M hinh
KTCS cng dugce ky vong mang lai nhieu ¢o hoi
phat trién khong chi cho cic nén kinh té, cac doanh
I'lghll_.p ma con tac d{_)l‘lg tich cuc dL]’! doi SOI‘lg tr ng Neuon: hip-//ibtc.com vr'chuyen-muc/hoi-nhap-quoc-te/tnong-lai-cua-
ca nhén, gitp nhidu nguoi tn dung tt hon nhiing kinh-te-chia-se-ky--kinh-te-nen-tang-va-tu-duy-guan-ty-1045.himl
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Theo diéu tra cua mot du an nghi¢n ciru do
PricewaterhouseCoopers thuc hién. mé hinh K'TCS
trong kinh doanh ¢6 tiém nang lam tang doanh
thu toan cau tir 15 ty dola trong nam 2014 1én 16i
khoang 335 ty dola trong nam 2025, Bén canh do,
ha ting chinh sach cho mé hinh nay ¢on chua hoan
thién ca o géc do chung cho dén tumg Iinh vue cu
thé, dit ra nhiéu thach thirc phét trién ddi voi loai
hinh nay tai Vi¢ét Nam,

2. Thye trang phat trién kinh té chia sé¢ ¢
Viét Nam

M6 hinh KTCS & Viét Nam xuat hién kha
muén va chua phat trién manh mé& nhu nhicu
nude trén thé gidi nhung theo mot khio sat nam
2014 vé& do ludmg va dénh gid hanh vi ngudi tidu
diing dbi véi mo hinh K'TCS cia Cang ty Nielsen
thuc hién voi hon 30.000 nguoi tiéu ding truc
tuyén trén 60 qudc gia & chau A - Thdi Binh
Duong. chau Au, chau M¥ Latinh, Trung Dong,
chdu Phi va Bic My cho thdy, KTCS ¢ Viét Nam
¢b tiém ndng phat trién 16n. Theo khao sat, ¢
4 ngudi Viét Nam duge hoi thi ¢6 3 ngudi cho
biét, ho thich y tudng vé md hinh kinh doanh
nay: ¢o 161 76% ngudi duge hoi sin sang tdn
dung ¢dc san pham va dich vu chia sé, cao hon
rat nhidu so voi con s6 66% dbi véi ngudi tidu
dung toan cdu... Két qua khao sét cho thiy chi
¢6 18% nguai tieu dung dugc hoi tai Viét Nam
tir chi chia sé tai san cd
nhan cua minh dé tang
thém thu nhap. Tuy

nhiéu cac hang taxi cong nghé khac nhu Gonow
cua Victtel hay la (rng dung mai phat minh hicén
nay T.Net cua FPI va ngoai ra con tao dong luc
manh mé& cho céc doanh nghiép truyén thing
thay ddi phuong thirc hoat dong kinh doanh
tir thu cong sang (mg dung cong nghé. DE dn
thiic day mé hinh kinh té chia se¢ da duge Thu
tuéng Chinh phu phé duyét theo Quyét dinh 56
999/QD-TTg ngay 12/8/2019. Muc tiéu cua Dé
an 13 tao ra mdi truong kinh doanh binh dang
gitta hoat dong kinh té chia sé va kinh & truycn
thong, dong thoi I\hmén khich déi mai sang to.
tng dyung cong ngh¢ 5O va phat trién kinh 1¢ s6.
Ihuc té tai Viét Nam, m6 hinh kinh (& chia s¢ da
xudt hién voi sy gop mit cua cdc cong ty nhu
Ubcr, Grab, Airbnb, Triip.me, Travelmob.

GrabTaxi la mdt ing dung dinh vi tr dong
ding dé dat va diéu phdi xe taxi trén dién thoai
théng minh danh cho nganh taxi & Déng Nam A.
GrabTaxi huéng t6i myc tiéu cai tién thi trudng
taxi dia phuong bing khoi ddu don gian, chi phi
hiéu qua cho ca 2 bén cung va cau. Vi cong nghé
nay, GrabTaxi tdi wu hoa qua trinh k&t hop gitra
cong ty taxi va hanh khach. Hién nay. GrabTaxi
va Uber 12 hai (mg dyung dit xe duoc st dung pho
bién nht tai Viét Nam.

KTCS sé€ tao c¢o hdi cho | phong trao kinh
doanh méi, m& ra co hdi dua trén nén tang s6

So db 2: Hanh trinh md hinh Uber, Grab du nhéip vao Viét Nam

nhién sau 4 nam hoat
dong, dén thang 4/2018,
Uber da rat khoi thi
truong BDong Nam A
va doi ldy 27,5% cb
phin cua Grab. Ngay
sau khi Uber rat khoi
thi truong, Viét Nam
da ching kién mot su
phat trién manh mg,
thé hién mé hinh kinh
té chia s¢ 1a mot mang
thi truong tiém nang,

B Jber v Grabe oD el Ll Vide ham
Al curg cap dieh v e g g e b [Graki A )

Uher cong cap dickh v foeang titan L RGO REMink

C Grab ra mét dich vu xe Sm cdng nahe cae GrasBlks

D& Gao théng Yan til cho phép GrabTaxi trign kha dnc dung phis
mierr oo ke Jidn G0 Lai Ae NOs, TP HOChi Minl, Ba Nang, Quang Nk,
Khidrh Hoatrong 2 rde (thang 1/2016- 72078

* Ube ra milt dicn v xe $m ¢ong rghé cao

= B0 Giao thong Viin tdl che Uber VISt Nam
tham gla 4& 3n thi didm nhu GrabTax

arak ra dich va T chuneg xe Bralzbhaese, Lo
0y va cinsh v T Suf oy la Uiber NOOIL

¢ Glao thdng Van tal wiu ciu €8¢ da
- phuang dia phuang cung cip gily phep
Photh digm Mgl tax Grab, Ubern yeu edu
S UirabTasi v Liber Viet Nany dime diek v A1
 rhing xe CrasSihare va UbarPCini

dén thang 5/2018, ing
dung VATO xuat hién
trén thi truong hay la
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Nguon: Vién Nghién cieu Quan Iy kinh té Trung wong (2018)
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trng dung cong ngh¢ 4.0, Thi wrudng s€ canh tranh
hon, cae loai hinh dich vu s€ da dang hon. truoc
hét mang lai 1oi ich cho ngudi ticu dung. dong
thdi mo ra co hdi dau tu cho ngudi lao dong:
kinh ¢ chia s¢ con lam tang thu nhap, tiét kiém
tai nguy@n. tdn dung tHi da cong sudt nhimg i
san dur thira, bao vé moi trudng. giam cac chi phi
giao dich trong hoat dong san xudt kinh doanh.
Mat khac, nd cling tao ra co hdi cho vice cai cach
bo may hanh chinh theo hudng Chinh phu 6 va
cai cach thé ché nham phat trién nganh kinh 1é
SO ong lh{rl dai cong nghidp 4.0. Ty Vict Nam,
kinh t& nén tang \'an chu yeu la nLn tang giao dich
va duge phat tricn dya trén céc nén tang sang 1@o
da ¢6 san cha thé gidi. Trong khi dé cac nén ting
sdng tao chua thye sy phat trién do qua trinh phat
trién nén tang sdng tgo doi hoi chi phi cao cho
R&D. Su phat trién ctia nén ting giao dich cling
ddng nghia véi vice s¢ ¢ thém nhiéu hinh thic
san xuat. kinh doanh hoan toan mai s& tiép tuc
xudt hién wong thoi gian 16i. Va dé co thé don
diau xu hudng phat trién cua ky nguyén so. wr duy
qudan |y cing ¢an bat diu duge thay doi dé ¢o thé
quan ly dua wén chinh nhimg nén tang cong nghé
nay thay cho cac phuong phip truyén th\ng nhu
hi¢n nay.

3. Thich thire va rio cin ciia Kinh té chia s¢

Ngoai cac loi thé thi KTCS dang dat ra nhi¢u
thach thire:

- M hinh KTCS tao ra ap luc canh tranh rét
l6m déi vai cae cong ty kinh doanh dich vu truyén
thong (cac cong tv kinh doanh taxi. chudi khiach
sin. nha hang...). Bén canh do, ngudi lao dong
trong céc cong ty ctia nén kinh ¢ chia s¢ ¢6 thé b
thiét thoi vé lau dai khi hién nay ho thudong khong
duoc nhian nhimg phae loi x3 hdi nhu: bao hiém
y t&. nghi dm. bao hitm théat nghiép, cic chuong
trinh huu tri,

- Viée kiém sodt minh bach théng tin ctia cac
doanh nghi¢p nay cing nhu quan ly giao dich
dién tir. thanh toan qudc 1& v& thuong mai biang
the 1a mot vin dé dang lim kho cae nha quan ly.

- Viée quan ly thué ddi vai mo hinh K1TCS
cling gap rit nhiéu kho khian: Mé hinh K'TCS la
mdt md hinh kinh doanh méi. chinh vi thé dé viée
quan Iy thué déi vai loai hinh kinh doanh nay ¢6

hiéu qua doi hoi cac co quan thué phai co nhiing
chinh sach linh hoat v di¢u chinh kip thoi. Tuy
nhién, hién vin ¢o nhitng dich vu ma ¢o quan
thué van con lung wing wong vige thu thué boi vi
su phire tap va tinh vi trong cach thire tién hanh
kinh doanh c¢ua no. Tai Viét Nam. mac du céc
co quan thué da vao cude tuy nhién dén nay vin
chua ¢6 céch kiém sodt thué hiéu qua va hién tai
cac ¢o quan thué Viét Nam van chua nhan duoc
tién thué tr Uber, di mdi ngay Uber chuyén caty
dong loi nhudn vé try s¢ chinh & Ha Lan,

- Mé hinh K'TCS da bi bién dang, khong gidng
muc dich ban ddu. Gid day. nguoi ta da coi la
Uber. Airbnb 1a mé hinh dau tu mai. dua wén nén
tang cong ngh¢ Internet chir khong phai day la md
hinh KTCS. Cac md hinh ndy dang pha va, xung
dot loi ich voi cac nganh nghé Kinh doanh truym
lhong:_ ho bi 16 cdo st dung ngudn von khong 16
huy déng duge, tro gid, tao ra loi thé canh tranh
khong ¢ong bang. Hinh thac kinh doanh ndy du
thua 16 niing. nhung lién tuc duge dau tr. bom
tién ha gia, gay bat binh dang ddi voi cae loai
hinh kinh doanh truyén théng. Bén canh do, mé
hinh kinh doanh md&i nay, néu bién wéng nhu
Viét Nam, s€ tao ra mot lugng lon ngudi lao dong
“nghéo kho™, khdng ¢6 quyén lgi vé bao hiém
stce khoe, bdo dam cong viée va nhtmg giao dich
ngang hang s& lam gia tang bt binh ding. K'TCS
thic day sy xudt hién bt ngd cua ddi tha tiém an
vi san pham thay thé lam doanh nghiép khong
Kip thich ang. Nhiing doanh nghi¢p khong Kip
lhol ndm bét cong nghé¢ dé déi mdi. sang 10 ma
van kinh doanh theo phuong thire truyén thing
¢ thé & gdp kho, tham chi phd san buge phai ban
doanh nghi¢p

Ngoai ra, nhiéu rao can khac déi vai KTCS
xoay quanh cic quy dinh cua phap luat v¢ thanh
todn qudc t¢ va giao dich thuong mai dién .
kha nang tiép cén va str dung co so ha ting. dac
biét 13 niém tin vao md hinh kinh 1€ true tuyén.
Trong nhicu trudng hop. cac quy dinh da 16i thoi
vt khéng thé thich tng kip voi cdce tac dong cua
¢ong nghé¢ mai va dich vu mai duge cung cip
bai KTCS. Vige cong nghé thay ddi qua nhanh
chong dan dén viée ban hanh luat kkhong thé theo
kip cua céc nha hoach dinh chinh sich va cic nha
quan ly.
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4. Mot s6 dé xudt phat trién Kinh € chia sé
trong ky nguyén 4.0

Trong bdi canh mé hinh tang trudng truyén
thong khong con nhiéu du dia, K1TCS voi y
nghia tich cuc va tidm nang rét lon, duge ky
vong s€ 13 “chia khoa™ dé Vigt Nam ¢6 th tan
dung tra thanh nhan (6 dong lue mai, 20p phan
thiic day tang truong nhanh va phat wién hcn
viing. tuy nhién cting con nhiéu thach thire can
thio ¢& nham quan [y 16t mo6 hinh K1CS va khai
thac (61 da tiém nang cua md hinh ndy, qua do
gilip ndng cao nang suat. hi¢u qua va sirc canh
tranh cua nén kinh t¢.

Thir nhét, dé tan dung co hdi cua K'TCS thi
¢in nhanh chéng cai thién hé sinh thdi d6i mai
sang 120, tao thudn 11 cho viée mo réng pham vi
cic sang kién kinh doanh. dao tao nhan lyc. két
noi gilra cac bén tham gia h¢ sinh théi. thu hit
von diu wr mao hiém. Coi ddy 1a mot mé hinh
kinh doanh dua tén cing ngh¢ va mang tinh sang
tao cua thoi dai 4.0, Nén vice cdn lam 1a tiép cén
¢dc md hinh nay nhu 12 mot chi thé kinh doanh
ctia nén kinh ¢ va nghién cau, thir nghi¢m va dua
ra hanh lang phap ly pha hop vai tinh hinh Vidt
Nam va ludt phap Vi¢t Nam ciing nhu cdc cong
wde quice té. Trén tinh thin tao diéu kién thudn Loi
cho (4L cé cde md hinh nay trong nude va quoc té
déu ¢6 co hdi phat trién nhu nhau ¢6 Ly nhit cho
qudc gia va toan xa hoi.

Thir hai, cin som diéu chinh va bd sung kip
thai cdc van ban phdp quy dé quan ly St hoat
dong kinh doanh thco md hinh K'TCS va khai
thac t6i da tiém nang clia md hinh nay, qua dé
giip nang cao nang suat. hi¢u qua va sirc canh
tranh caa nén kinh té. 11¢ théng phap ludt diéu
chinh moi hoat dong kinh doanh trong nén KTCS
dam bao mdi trudng thudn lgi cho phat rién va
tgo ra moi trudng canh tranh binh dang gitra
nén kinh t¢ nay v&i mo hinh kinh doanh dich vy
truyén thong. Chil trong cong tac an ninh mang
dé dam bao loi ich cho ngudi dan tham gia. Nén
tang quan trong cta K'TCS chinh 1a internet va
cong nghé. Hién nay, Viét Nam 12 qudce gia ¢o e
do tang truong nhanh vé ngudi st dung internet
cting nhu cong nghé.

Thir ba, nghién ctu cac Kinh nghiém quoc
té va dac tha i Viét Nam nham dua ra cac giai
phap quan 1y ngudn thué hiGu qua. tranh thit
thoat ngudn thu ngan sach nha nude cling nhur tao
sy ¢dng bing cho cde dbi twong ndp thué. Thue &
trén thé gidi va cau chuyén Uber o Viét Nam cho
thdy, viée quan Iy thué ddi vai md hinh K'1CS gap
rit nhi¢u kho khan. DG vige quan ly thué ddi voi
loai hinh kinh doanh nay ¢6 hi¢u qua, doi hoi cac
co quan thué phdi ¢6 nhing chinh sach linh hogt
va diéu chinh kip thoi. dong thoi cin ddy manh
dau tu img dung ¢ong ngh¢ thong tin trong vice
kiém sodt cic hoat dong trong md hinh K'1TCS.

Thir tu, can tp trung dau tu phat tricn mang
ludi internet. ndng cap dam bao tinh bao mat tai
khoan thanh toan truc lu_vén. ca ve so lugmg va
chat lugng. bai. dac thi co ban cia kinh doanh
chia s¢ chinh la cdc giao dich thong qua mang
ludi true tuyén. Khi chua ¢ su phat trién manh
m@ cua internet tai Viét Nam thi s& khone thé ¢o
mot nén tang tot cho sy phat trién va thanh cong
cua kinh doanh chia sé. Tdn dung lan song cua
cude cach mang cong nghi¢p 4.0 cling nhu sy
biing nd cua cong nghé 56 dé Viét Nam riit ngan
khoang céch phat trién vai cde qudc gia thong
qua kinh té chia s¢.
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