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NHU CAU THONG TIN VE BIEM DU LICH LA 
M0TTRONGNH0NGNHUCAUKHO~GTHE 
THIEU DOI VOi DU KHACH TRONG QUA TRINH 
THAM QUAN, DU L!CH. £11EU 16, KHOAN 2 
THONG TU 06/2017 /TT·BVHTIDL NGAY 
1s;12;2011 cOA BQ vAN HOA, THE THAO vA 
OU L!CH DA QUY B!NH RO 4 NOi DUNG KIEN 
THUC HAY 4 NHOM THONG TIN VE KHU, DIEM 
DU LICH MA HUONG DAN VIEN TAI BIEM CAN 
PHAI. so HOU. KET QUA KHAO SAT THUC TIEN 
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NHU CAU THONG TIN VE DIEM DU L!CH CUA 
KHACH Vl~T NAM VA KHACH NUOC NGOAI 
DA CHi RA RANG: DU KHACH QUAN TAM BEN 
NHONG NHOM THONG TIN NHAT B!NH VE DIEM 
DU L!CH; MDI QUAN TAM CUA DU KHACH DOI 
VOi cAc NHOM THONG TIN LA KHONG GIONG 
NHAU; NHU CAU THONG TIN CHI TIET VE 
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KHU, EJIEM DU L!CH CUA KHACH Vl~T NAM VA 
KHACHQUOCTETRONGQUAT~NHTHAM 
QUAN, DU LICH CUNG KHAC NHAU. Vi VAY, 
HUONG DAN VIEN TAI EJIEM CAN NAM BAT 
DUQC NHU CAU TH6NG TIN VA SlJ KHAC Bl~T 
TRONG NHU CAU VE MAT THONG TIN CUA DU 
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KHACH DE OAP LfNG, DAM BAO CHAT LUQNG 
DICH VU HUONG DAN, MANG LAI SU HAI LONG . . . . 
CHO DU KHACH. 

Nhu cau thOng tin ve khu, diem du lich cua 
du khach 

Nhu cdu ve m9t thong tin cua du kh6ch t<;ii di€m du ljch rot 

da d<;ing. El€ dam 000 tfnh thlJC ti~n, mqt CUQc khao sat 0 quy 

mo nh6 duqc tien hdnh nh&n thu th(lp y kien cua khach du 

ljch ve nhfmg thong tin he;> mong muon duqc huang dan vien 

tc;ii cii€m cung cap. 2 nh6m khach du ljch c6 SU dl,lllg djch Vl,l 

huong don tc;ii diem boo gom nh6m 90 kh6ch su di,mg dugc 

ti€ng Anh den tu c6c thj truang tr9ng di€m clia Du ljch Viet 

Nam vd 60 kh6ch du l!ch Vi~t Nam vcJi dQ tu6i, nghe nghi~p 

khac nhau do duqc llJa ch9n ngau nhien c:t€ de nghj thorn gia 
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tra Im phieu khao sat 1Y I~ phan hoi d<;it 87.3% (131/150 phieu. trong d6 kh<ich nuac ngoai 83 

phieu, kh6ch Vi¢t Nam 48 phieu), so phieu c:tuqc dung d€ ph6n tich la 129 (86%) do c6 2 phieu 

khong dam boo chat luqng. 

N9i dung phieu khclo sot duqc hinh thdnh tren co scr chi tiet h6a khoan 2, dieu 16, Thong tu 

06/20Vm·BVHTTDL ngdy 15/12/2017 cua Bl) Van h6a, The thao vo Du ljch ve 4 nh6m thong 

tin g6n vm khu, diem du ~ch ma coc hucrng don du l!ch t~ diem phai th&n c:t!nh M auqc cap 

the hu<lng don bao gom: a) KhQi qudt chung uedfa phuang; b) Khdi qudt chung ue /[ch Slt phdt 

triln cua khu du /[ch, di€m du I/ch; c) Cdc dQC di!m ca bdn cua khu du If ch, dief m du /[ch; d) So 

sdnh gia rrf CUQ khu du I/ch, diim du /fch cua dfa phuang vOi m¢t vai khu du /fch, aidm du l!ch 

tuangd6ng. 

Nhu cau thOng tin ve khu, diem du ljch cua khach 
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Chu glal: HhOng tin khai quat chung ve dja phLfClng 
2·Th0ngtin khlii quat chung veljch sLlphiit trfi!n cua khu du ~ch. diem du ~ch 
3· ThOng tin ve cac o~c Cli~m ca ban cua khu du ljch. Oi~m du ljch 

KMch Vi~t Nam 
• Khach mtoc ngoai 
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4· ThOng t in so sanh gia trj cua khu, diem du Uch cua l'.l!a phlfClng vol khu. diem t lfang Cldng 

K€t qua khdo sat cho thay, khach du ljch ngubi nuoc ngodi vd khach du ljch ngubi Vi¢t Nam 

aeu quan tam Mn 4 nh6m thong tin nhung o muc a9 khoc nhau, moi quan tam cua khach 

nuac ngodi doi v& tot ca c6.c nh6m thong tin deu coo hon so vm khach Vi¢t Nam (xem hinh 

Nhu cau th6ng tin ve khu, di~m du l!ch cua khach). Nhu cau th6ng tin ve khu, c:ti€m du ijch cua 

2 nh6m kh6ch C\l th€ nhu sou: 

Nhu cau Mi uOi nh6m th6ng tin khiii quat ue dla phucmg 

Nh6m thong tin "Khoi quot chung ve dja phuong" duqc th~ hi~n th6ng qua 7 n9i dung baa 

gom: quo trlnh hinh thdnh VO ph6t tri€n cua dja phuong; Vi tri dja lY vd dja hinh dja phuong; 

khl h(lu o dja phuang; kinh te d!a phuang; giao thong dja phuang; th€ che chinh tr! va lu(lt 

phop; van h6a -xa h(li dja phuang. 

Ket qua khao sat cho they, 89% khach nucrc ngodi quan tam den thOng tin chung v~ dja 

phuang va con so nay 10. 71% doi vOi kh6ch Vi¢t Nam VOi coc n9i dung c~ th@, cii€m tuang dong 

giua 2 nh6m kh6ch kl deu c6 muc a9 quan tom kha cao doi vcri qua trinh hlnh thdnh vd ph6t 

tri~n cua dja phuang (95% va 89% tuang (mg vcri kh6.ch nuac ngoai va khach Vi¢t), vj tri C4a ly 
VO dja hlnh dia phuang (87% doi vm eel hai nh6m khoch), giao thong djo phuang (97% va 93% 

tuong (mg vm kh6ch nuac ngodi vd khach Vi¢t). SI,[ kh6.c bi~t trong nhu cau th6ng tin giua hai 



nh6m kh6ch the hi~n 0 moi quan tam coo 

hon han cua kh6ch nuoc ngooi doi voi thong 

tin ve khf hQU, kinh te, chfnh trj - lUQt phQp 

VO van h6o - xa. h()i cuo djo phuong so vm 

khoch vi~t (Ian lugt Ia 82% va ·56%; 74% va 

51%; 93% vd 54%; 93% va 68%). C6 m()t vdi ly 

do c6 the don Mn ket qua nay, d6 Ja do khoch 

Vi~t d@tiep c¢n va c9p nh9t nhfrng thOng tin 

ve m9t djo phuong kh6.c trong nucrc ho(ic 

c6 the' do biet nhfmg thong tin nay tu truoc, 

dong thm trir m(>t s0 d(ic thu djo phuang thl 

nhiing d(ic dilm con lc;ti ve chinh trj, van h6a 

- xa h()i, kinh te ... cua eek d!o phuong trong 

nuac c6 nhieu diem tuoog dong. 

Nhu cau difi u6i nh6m thong tin ud lfch sU" 

phcit trii n cua khu, diim du If ch 

Nh6m thong tin "Khoi quot chung ve l!ch SU 

phdt trien CUO khu, diem du l!ch" dl1QC the 

hi~n thong qua 4 n9i dung boo gom: lich su 

h1nh thanh khu, diem du lich; quo trlnh bien 

doi vd ph6.t trien khu, diem du l!ch; ten 99i VO 

y nghia ten 99i qua COC thffi k}t; COC moc SI,! 

ki~n tieu bieu cua khu, diem du Jich. 

Ket qud khdo sat nhu cau cua khach doi voi 

nh6m thong tin ve Jjch SU phdt trien cua khu 

du Jich, diem du ljch cho they muc d9 quan 

tom cua khach du qch nuoc ngodi vd khach 

Viet v6'i nh6m th6ng tin nay oeu kh6 coo 

(90% vd 87%). Trong khi kh6.ch nµac ngoai 

quan tom nhieu nhat Mn c6.c mac SI,! ki~n 

tieu bieu (100%), ten gQi va y nghio ten gQi 

qua cac then k}t (91%) thl khoch Vi~ quan 

tom nhieu nhat Mn Jich su quo trinh hlnh 

thdnh khu, diem du Jich (90%) vd cac mac 

sl,( ki~n tieu bilu (88%). Nh1n chung muc d9 

quan tom aen 4 n()i dung cuo khdch du l\ch 

deu r6t coo, thap nh6t Id 83% o cd hai nh6m 

khach nen day lo nhfmg n(>i dung ma huang 

ddn vien tc;ii diem can chli tr<;mg trong bdi 

thuyet minh CUQ ]Jllnh. 

Nhu cau c1cfi um nh6m thOng tin ue c1('ic 

c1ilm cua hhu, diim du lfch 

Nh6m thong tin ve "C6c d(ic diem ca bdn cUQ 
khu, diem du Jich" duqc the hi~n thong qua 

12 ni;ii dung ,boo gom: vj trf djo !Y. dja hlnh; 

quy mo, di~n tfch; tai nguyen dien hmh; gia 

crj ti! nhien; gia trj ljch si'.r; gia trj van h6a; 

gia tri xa h9i; gia tr! kinh t€; ccic glai tho9i, 

truyen thuyet gdn vm khu, diem du ljch; cac 
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danh nhdn gan vm khu, diem du ljch; c6.c 

hoc;it d(>ng tieu bieu t<;ii khu, diem du ljch; coc 

djch V\I duqc cung cop tc;ii khu, diem du !\ch. 

Ket qud khdo sat cho thoy, muc di? quan 

t0m doi vOi nh6m thong tin ve dQC diem 

cUO khu, diem du Jjch CUO CO hai nh6m 

khach kh6 tuoog dong VO 0 muc coo nhat 

so vai c6.c nh6m thong tin con Ic;ii (91% doi 

vai khach nuoc ngodi va 90% doi v6i kh<ich 

Vi~t). Trong d6 muc d(> quan tam cua khach 

nuac ngooi danh cho cac thong tin ve Vi tri 
d!a iy, djo hinh, gia tr\ I\ch sv, gia tri van h6a 

vd cac djch V\I auqc cung cap t<;ii khu, diem 

du ljch la coo nhat (deu 0 muc 100%), tiep 

theo la thong tin ve gi6. trj tl,f nhien (98%), 

c6c hoc;it d(>ng tieu bieu t9i khu, diem du lich 

(96%), gia trj xo h(>i (92%). E>6i vm khach Vi~, 

hoi n9i dung c6 muc d9 quan tam coo nhat 

Jd coc danh nhan gon v6'i khu, diem du Jich 

(100%), cac gioi thoc;ii, truyen thuyet g8n voi 

khu, dilm du ljch vci coc d\ch V\I duqc cung 

cap tc;ii khu, dlem du Jich (deu c6 cy I~ 98%). 

Thong tin ve gia tr! l!ch SU, gia trj vi1n h6o, vj 

trf dja ly, djo hlnh ding nh¢n dw;rc mai quan 

tam r6t coo tit kh6.ch Vi~t (deu c6 ty I~ 93%), 

tiep theo la thOng tin ve cac hoc;it d/?ng tieu 

bieu tQ.i khu, diem du Jich (92%) va gia tri w 
nhien (88%). C6c thong tin ve khu diem du 

l\ch ma khach Vi~ it quan tam hon Id thong 

tin ve quy mo, di~n tfch, tcli nguyen dien hlnh 

va gio tr! kinh te cuo khu, diem du l!ch (deu a 
muc 81%). Muc a9 quon tam cua khdch nuoc 

ngooi doi v(1i th6ng tin ve quy mo, di~n tich 

cua khu, dilm du 4ch ciing th6p hon so vm 

coc thong tin khoc (78%), a9c bi~t th6ng tin 

ve cac danh nhon g8n vOi khu, diem du ljch 

c6 tY l~ quon tam a muc thop nhot (68%). 

Nhu cau l!Oi u{lj nh6m thOng tin ue gici trj 

cua hhu, dilm du /jch cua c1fa phucmg so IJ{lj 

mqt uai khu, dilm du lfch tllcmg dong 

Vm nh6m thOng tin cuoi rung - gia trj cUO 
khu, diem du ljch cuo dja phuong so v6i m9t 

vdi khu du 4ch, diem du Iich tuong dong, 

muc quan tam cua cd hai nh6m khach cling 

khong coo, 53% vm khach nuoc ngooi VO 

46% vm khach Vi¢t. 

M{lt vai gQi y voi huong dan vien du 
l!ch t~i diem ve n{li dung thOng tin 
can cung c§p cho khach 

NGHIEN CU'U - TRAO oOi 

Nhu cau thong tin ve khu, diem du ljch cuo khoch du ljch rat 

do dc;ing va khong giong nhou giUo cac nh6m khach kh6.c 

nhou. Ket qua khao s6.t nhu cau thong tin cua khach du ljch 

Vi~t Nam vo khach nuac ngoai biet su dl,lllg tieng Anh cha 

phep duo ro m(>t sO gQi y doi v(1i huang dan vien du lich tc;ti 

diem trong vi~c cung cap th6ng tin cho khoch du Jjch. 1fong 

4 nh6m thong tin gan vOi khu, diem du Jich duqc the hi~n 

trong khoan 2, dieu 16, Thong tu 06/2ovm-BvHTIDL ngay 

15/12/2017 cuo Bi? Van h6o, Thi thoo vd Du ljch, hu6ng d0n 

vien nen t9p trung VOO 3 nh6m thong tin tuong Ung vOi 3 

diem a, b va c duqc quy djnh trong thOng tu, c1,1 the la: 

vm nh6m thOng tin khQi qudt vec1fa phuong,hu6ng don vien 

can t9p trung cung cap th6ng tin cha cci hai nh6m khach ve 

qua trlnh hlnh thdnh va phat tri@n cuo d!a phuong, vj tri dia 

ly, djo hmh dio phuong vd gioo thOng djo phuong. Ngoai ro, 

vcJi kh6ch du lich nu& ngodi, huang do.n vien can cung cap 
cd cac thong tin ve tlnh hlnh kinh te, chfnh tr! -Ju9t phdp, viin 

h6o - xa h(>i, khf h9u, then tiet cua dio phuong vl nhitng khfo 

CQ.nh ndy cling chiem moi quan tam rat Ian cuo hQ. 

Wi nh6m th6ng tin ue ue ljch sil phcit triin cua khu, ctilm 

du ljch, v1 moi quan tam cua cd hai nh6m khach deu a muc 

~~~~cd~~~oo~th~fu~~~~ 

thdnh khu, di@m du Jich; qua trlnh bien d6i/phot trien khu, 

dilm du ljch; ten g9i qua c6.c thOi k}t; cac mac sv ki~n tieu bieu 

cua khu, di@m du Jjch deu la coc n()i dung can duqc chu trQng 

trong phan thuyet minh, gioi thi~u cuo buang don vien. 

Vm nh6m thOng tin ue ccic d(lc c1iim co bdn cua khu, diim 

du If ch, hucrng don vien con luu y ve nhu cau kh6.c nhau cua 

hoi nh6m kh6.ch. VOi khach Vi~t Nam, huang don vien can 

t9p trung vu tien cho cac n(>i dung thong tin theo thu ti! loo 

Jugt la: cac donh nhan gan vcri diem du Ijch; cac gloi thor;ii, 

truyen thuyet gdn vm khu, diem du l!ch; ccic d!ch V\I dl1QC 

cung cap VO coc ho9t d(>ng tieu biiu t<;ti khu, diem du ljch; gia 

tri van h6a, Jich sv; vj tri djo JY, dja hlnh, sou d6 mm c1en cac 

thong tin con li;ri. V6'i khach du l!ch nuac ngoai, thong tin ve 

vj tri dja ly, dja hlnh; gia tr! viin h6o, Jich slt; gi6. tr! tv nhien; 

coc djch V\I dUQC cung cap VO cac ho<;it d(>ng tieu bi~u tc;ii khu, 

diem du ljch la nhiing thong tin con duqc chu trqng de cung 

cap cho khoch truac khi t¢p trung vao cac thong fu con l<;ti 

trong nh6m thong tin nay. 

Do kha nong duy trl SI,!' t(lp trung cuo du khach khong ch! 
ph1,1 thu9c vdo n()i dung th6ng tin do h11ang don vien tQi c1i€m 

cung cap nen ngay cd vm nhfmg thong tin khach quan tdm 

huang don vien ciing con luu y ve each sop xep thong tin, 

each bi€'u dr;it thong tin, each tttang tac vOi kh6ch trong qua 

trlnh cung cap th6ng tin a€ c1dm boo chat luqng cuo djch 

V\I thuyet minh, huang don va mong J9i sv hOi long cho du 

khach, g6p phan tong cuong kho niing conh tranh cho coc 

diim du l!ch a Vi~t Nam.• 

39 


