
TRONG PHAT TRIEN DU L!CH, VAN fJE fllEM 
DEN VA QUAN LY fllEM fJEN DU LICH LUON LA 
VAN fJE QUAN TRQNG HANG fl.AU. THANH HOA 
LA TiNH CO TAI NGUYEN DU L!CH NOi TRQI, 
co rnEu 1<1~N BE xAv DlJNG cAc sAN PHAM 
ou L!CH HAP DAN, HiNH THANH cAc DIEM 
BEN DU L!CH DE THU HUT KHACH. TUY NHIEN, 
Hl~N NAY VAN BE xAv DlJNG vA QUAN LY DIEM 
DEN TAI THANH HOA CHUA DUOC QUAN TAM 
DUNG MUC. LAM RO VAN DE fJIEM DEN, CONG 
TAC QUAN LY DIEM DEN 0 THANH HOA KHONG 
CHi SE GOP PHAN QUAN TRQNG TRONG xAC 
D!NH NQI DUNG VA NHl~M Vl) CONG TAC 
QUAN LY NHA NUOC VE XAY DlJNG vA QUAN 
Lv rnEM BEN a THANH HoA MA coN co v 
NGHIA THlJC TIEN TRONG PHAM VI cA NUdc. 
TU £Jo GOP PHAN NANG cAo sue HAP DAN vA 
NANG LlJC CANH TRANH CUA OU L!CH THANH 
HOA CONG NHU CUA DU L!CH Vl~T NAM. 
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mem cten du lich 

Kh<ii ni~ difun dln 

Hien nay, kh6i ni~m diem ae'n du qch con 

chua duqc xac djnh ro rang. Theo tac gia Cliff 

Shultz (2008) diem aen du ljch la m.;Jt khu Vl,(C 

dja lY C\J the ma du kh6ch c6 the thuong thU:c 

eek troi nghi~m du lich khac nhou. Theo TB 

chuc Du ljch the gim, (UNWTO} diem afo du 

Jjch la m9t khu Vl,(c ma khach du Lich nghi t9i 

d6 ft nhat mqt dem. Biem aen nay boo gom 

c6c son phdm du !!ch nhu cac djch V1,l bo tr9, 

c6c diem thu Mt khach VO cac tai nguyen 

du ljch. Quy mo cuo diem aen du Jjch rat do 

d<;ing tl! Ian nhu m9t qu6c gio, hoy nho nhu 

mc?t khu Vl,(c, hOn dao hay thi tran, Lang hay 

th(lm chi nhu m9t dja diem du ijch, giai tri 

voi day du cac djch V1,l trong khu6n vien. 

T<;ii Lu(lt Du ljch Vi~t Nam 2017 chl c6 kh6i 

ni~m khu du ljch va diem du ljch, kh6ng c6 

kh6i ni~m diem Mn du ljch. Theo dieu 3 cua 

KHOA HOC - CONG NG«!~ 

Lu(lt Du ljch: "Khu du ljch Jo khu Vl,(C c6 vu 

the ve toi nguyen du Jjch, auc;rc quy ho9ch, 

dau tu ph6t trien nhdm dap (mg nhu cau 

da d<;ing cuo kh6ch du ljch. Khu du ljch boo 

gom khu du ljch cap tinh VO khu du ljch qu6c 

gia"; con "Eliem du lich la noi c6 tai nguyen 

du ljch duoc dau tu, khoi thac phyc vy kh6ch 

duljch". 

Nhu v(ly, khai ni~m diem oen du !!ch theo 

quon ni~m cua UNVlrfO VO kh6i niem khu 

du ljch, diem du ljch cuo Lu9t Du ijch Vi~t 

Nam c6 diem tuang duang nhau: la noi c6 tai 

nguyen, son phdm VO djch V1,l du ljch nhdm 

cung cap tr6i nghi~m du ljch cho khach du 

Lich. EJi€m kh6c nhau lo gi6i h<;in ve thai gian 

nghi l9i cua kh6ch du !!ch ft nhat m9t dem 

theo quon ni~m cua UNWTO th! Lu(lt Du J!ch 

Vi~t Nam kh6ng de c(lp Mn. Hon nuo, trong 

m6 ta c6c thanh phan cau thOnh cuo khu 

du ljch, diem du ]!ch trong Lu(lt Du 4ch Vi~t 

Nam con tuong d6i chung chung, thien ve 7 
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KtlOA HQC - CONG NGH~ 

uu the tai nguyen du ljch, chua lam ro cac 

yeu to thanh phon kh6ng the thieu duqc 

cua m9t diem Mn nhu: cac d!ch V1,l brl trq, 
cac yeu to thu hUt khach. kha nang tiep c<;in 

diem aen. hlnh Onh VO ngu6n nhiln ivc. Tuy 

vQ.y, dieu nay khong lam thay dBi ban chat 

VO sv tuang dong giUa diem aen du ljch v& 

diem du ljch vd khu du ljch. 

TU si,r phdn tfch tren ta c6 the dinh nghla 

diem den du ljch la m9t khong gian VQt ChOt, 

nai c6 uu the ve tdi nguyen du ljch duqc 

quy ho9ch, dau tU, khai thoc thanh COC son 

phfun va dich VI,! du l!ch nham cung ca'p trci.i 

nghi~m trong chuyen di cua khach du ljch. 

mfui Mn du lich duqc xac dinh bOi gim h<;in 

v(it chOt, khong gian, danh xtmg, hlnh dnh 

va duqc quan ly bOi m<)t chu the quan J.Y. 

TU kh6.i ni~m tren ve diem Mn du ljch, c6 the 

tha'.y diem Mn du Ijch co the c6 a ba'.t cu quy 

mo nao, tu toan b<) m<)t dot nuck (vi d1,1 nhu 

Vi~t Nam), mqt dia phuang (vi d1,1 nhuThanh 

H6a, E>a Ndng, Quang Ninh, Khanh Hoa), hdi 

dao (vi d1,1 nhu Phu Quoc), Mn m<)t ngoi Jang 

(vi d1,1 nhu Jang c6 E>uang Lam). Mn m9t khu 

du ljch (vi d1,1 nhu Phong Nha -Ke Bang, M<)c 

Chdu), ho¢c m<)t diem du ljch (vi d1,1 Bd Na 

Hills, Vinpearl Land), m<)t cong vien gidi tri 

(vi dl,l nhu khu thl,l"C canh Tinh hoa Mc B<), 

Ky Uc H<)i An). 

Cdc tieu chi ca bdn CU.a di fut den du qch 

Tai nguyen du Itch 

Tai nguyen du ljch Id yeu to hang dau de XOC 
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dinh tieu chi cua m<)t diem Mn du ljch. Tdi 

nguyen du Ijch cang c6 gia tri thl diem Mn 

cdng hap dan. Gia tri cua diem Mn nam a SI,!" 

n6i tr<)i vd khdc bi¢t cua tai nguyen du ljch 

trong sv so sanh v& ccic diem Mn khcic. E>ay 

Id yeu to ca ban mang tinh quyet djnh trong 

Iva ChQn chuyen di cua kh6.ch du ljch. 

Dfch U!J 

Coe djch V1,1 vd ti¢n fch h6 trq phai mang 

oen sv thu¢n ti¢n, thoai mcii VO lam hdi long 

trong qua trinh thorn quan du lich hoQ.c 

ph1,1c V1.J. nhu cau On. nghl, a lc;ti, vui chai giai 

tri cua du khdch. Ho9t d<)ng dich V1,l du ljch 

cua m<)t diem Mn duqc thvc hi~n bm tot cd 

ccic yeu to trong b<) phi;tn cou thdnh co so h<;i 

tang ca ban vd h9 tang djch V1,1 du ljch. V\ 

the m<)t diem aen du ljch muon thu hut dong 

dao du khcich Mn can co ti¢n nghi dc;i.t chat 

tuqng, tt'.rc Id cac h¢ thong ca so h9 tang dam 

boo, dich V1,1 tot Coe nhd quan ly can lam 

cho khach du Iich c6 nhu cau thorn quan du 

!\ch t<;ii diem aen cuo mlnh tin rang a nai hQ 

Mn se thoai m6i va ti~n nghi. 

Khd niing tiep c<Jn 

Khci. nang tiep c¢n cua dilm Mn ta kha nong 

du khoch truy CQp VO biet den di€m de'n d6, 

c:Ung nhu c6 th€ tim hieu duqc nhilng ti~n 

nghi va d!a dilm cua diem Mn M giup du 

khdch c6 duqc nhCtng tieu chi trong vi~c 

lVo ch9n diem oen. Ccic di€m Mn con t<;io 

dieu ki~ thugn )qi cho vi¢c tiep CQn CUO du 

khcich tu cac thong tin qucing bd, tlm hieu 

son phclm, gici ca ... m<)t each day du, trung 

su6i ca than Ci!lm Luong. Anh: Ng~ Qu6c cuong 

CtJQc s6ng ~ vilng cao Thanh H6a. Anh: Ng~ Th! H6a Binh 

thl,l"C Mn cac djch V1,l v(in tcii khdch du lich nhu Mng khong, 

duang b<), c:luang sch ho¢c duang thUy. Du kh<ich cGng c6 thl 

di du ~ch m(it c6ch d~ dang trong n<)i bQ cac di€m den. Y"eu 

cau thu¢n lqi ve thj thi,rc can duqc xem xet nhu la m<)t phan 

cua kha nang tiep cgn cua coc diem aen. 

Hinh dnh 

Hinh onh Chiem m<)t vai tro chu chOt trong qua trlnh 11,l"O 

ChQn diem Mn. dQ.c bi~t c:loi voi khcich du ljch thuon tuy. Eloi 

vOi nhCtng ngum chuo tling aen thorn m<)t diem Mn nao do, 

san phdm du ljch khong hi~n hfru vd v1 thehQ khong the quan 

scit, chc;im vdo vd cam nh(in truoc du9c. E>ay chinh Id lY do 

khien nhiing doi tUC}n~ khcich du ljch tiern nang thu(mg dl,l"a 

vao hlnh anh ae duo ro quyet dinh tva chQn diem den nay 

hay diem Mn khcic. Belt ct'.r diem Mn du lich ncio cung muon 

c6 m(it hlnh anh am an tuqng tot trong !Ong du khcich. Hlnh 

cinh cua m<)t diem de'n la SI,( danh gia CUO khcich du ljch ve 

diem Mn dva tren niem tin, th6i d<) vd quan di€°m CU.a hQ. 

Hinh anh cua coc diem Mn boo gom tfnh d<)c dcio, &lm thorn 

quon, h(,lu rruang, chat Iuqng moi truang, an todn, mt'.rc d<) 

dich V1,l vd SI,! than thi~n CU.a ngttOi don. T90 m<)t thOng di¢p 

djnh vt r6 rang hay m9t hlnh cinh tich eve se giup dilm aen 

d6 chiem m<)t Vi trf nhot djnh trong tam trf cua du kh6ch khi 

hQ quyer djnh chuyen di. 

Nguon nhan fife 

E>oi tuqng ph1,1c Vl.J. CU.a ngdnh Du !\ch la con nguoi, do d6 chat 

luqng nguon nhan h,rc du ljch mang tinh quyet dinh den toon 

b<) hlnh Onh, chat Iuqng d\ch V1,1 vd hi~u qua cua nganh. Lao 

d<)ng du Iich duqc dao t<;io bO.i ban, c6 ngo9i ngu tot, kY nang 

thudn th1,1c. than thi¢n vOi kh<ich va tuang tac thuang xuyen 

vOi c<)ng dong dja phuong la m<)t khla cc;tnh quan tr9ng cua 

diem Mn du lich. M<)t ivc luqng loo d<)ng du lich duqc ddo tc;i.o 

vd cong don dja phuong co nh¢n thuc dung ve quyen lqi vd 

trach nhi¢m lien quan v& sl,( ph6t trien du lich Id nhiing yeu 

t6khong th€ thieu cua oiem Mn du lich. 

TU eek tieu chi xac djnh diem de'n tren day c6 thl thay ro cac 

yeu to d€ danh gici mt'.rc d<) hOp don cua dilm aen du ljch la: 
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tdi nguyen du ljch (gom toi nguyen du ljch ti,r nhien vo toi 

nguyen du ![ch nhan vi.in); ket cou hQ. tang ca ban (hQ. tang 

giao thong VO khci nang tiep cqn, h~ thong cop VO thoat nuoc, 
h~ thong cung cop nang luqng, h¢ thong thong tin lien IQ.C, v¢ 

sinh moi trtrang); ket cau hQ. tang du ljch (h¢ thong CCI SO hru 

tr(!, h~ thong CCI SO phy.c V1,l an uong, h¢ thong CCI SO vui ch<Ji, 
giro trf, h¢ thong CCI SO phy.c V1,1 h(?i nghj, hQi thClO, h¢ thong CCI 

so bcin hdng); dam boo an ninh, an todn, y t€. phong chong 
chay n6, Clru h(l, Clru nc;in ... ; tuyen truyen, quang bd, hlnh anh 
diem den; cac yeu t6 ve gid ca. 

Quan ty diem den du ljch 

Quan ly la si,r tac dqng c6 y thuc, bang quyen Ii,rc, theo quy 
trlnh cua chu the quan ly t0i doi tuqng qucin ly d@ phoi hqp 

cac nguon li,rc nham thi,rc hi~n my.c tieu cua t6 chlrc trong 
dieu ki~n m(?t moi truang luon luon bien d6i. Nhu vqy, doi 

voi vi~c quan ly diem de'n, chu the quan l:Y lo cdc t6 chlrc, ca 

nhan so hiiu cac diem den, con doi tuqng quan ly lo todn b9 

coc ho9t d(mg du lich t9i diem den du lich. Nhi¢m V1,l quan 
ly diem aen la thong qua cdc cdc t6 chUc, ca nhdn cung U:ng 
djch V1,1 cho khach du lich (nhu luu tru, giai trf, thorn quan, an 
uong, mua sdm ... ) M hoc;it d{)ng cuo diem den au9c. di@n ra 

theo my.c tieu da djnh. 

Coe chu the qucin ly diem den du l\ch c6 nhi¢m V1,1 dieu hdnh 
cac ho9t d(?ng cua diem aen difo ra theo chien IUQC cua mlnh. 

1i'ong qudn ly, dieu hOnh ha9t d{>ng diem aen, cdc chu the 
quan ly se vap phai Sl,f xung d{)t !Qi fch giua COC nha Cung ccfp 

djch V1,1 t9i diem aen, vi VQY nhi¢m V1,1 cua qudn ly la dieu Ma 

!Qi ich cua cac doi tuqng nay M hoc;it a(mg cua diem aen d<;it 
ket qua cao nhat, dam boo hdi hoo gifra bo yeu tO: ben vU:ng 

moi truang sinh thdi, dQ.t hi¢u qua kinh te VO c6 ke't qua ve 
my.c tieu XQ h(?i. E)e cung cap nhGng troi nghi¢m tot nhat VO 

mang lc;ii cho khdch du ljch nhGng gid tri cuo chuyen di, thl 

vi~c lien ket cac dich V1,J, tc;ia ro st.r dong b9 trong phy.c V1,1 cua 
coc nhO cung U:ng djch VJ,1.la v6 cung quan tr<;mg. V1 vQ.y, cdc 
chu the qudn Iy phai lam th9t tot c6ng tac qudn trj daanh 

nghi¢p, xay di,rng cCI chekiem tra danh gia phu hqp, xoy cti,rng 
moi quon h¢ thuang xuyen giua c(?ng dong cu don vd doonh 

nghi¢p trong ha9t d{)ng cua diem aen. Cac chu the qudn l:Y 
diem aen phai xoy 4i,rng VO thi,rc hi~n dUQC chucmg trlnh VO 

keha9ch hqp tac de thUc day phat trien du lich ben vGng tc;ii 

eek diem aen. Trang ke'haach hqp tac. phcii dam boo sv cam 
ket trang xay cti,rng co che, chinh sach qudn ly vo phat trien 

du ljch, ph6t trien San phdm, quang bci xUC tie'n VO phcit trien 
nguon nhdn It.re. 

xay dl!Jlg aiem cien du l!ch fJ Thanh Hoa 

.LO. m<?t tinh dot rqng, nguOi dong, dja hlnh da dc;ing, lich su 
hOo hung, van h6o phong phU, rung nhieu, bien rqng nhu 

hlnh c1nh cua m{)t Vi~t Nam thu nho, Thanh Hoa c6 tdi 
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nguyen du ljch rat do SQ VO khac bi¢t Tren 

dio ban tinh c6 nhieu dja danh dd n6i tieng 
trong ban do Du l[ch Vi~t Nam nhu Sam 
Scm, Lam Kinh, suoi ca Cam Luong, Hai Tien, 

Thanh Nha Ho, Ham Rong, Pu Luong, Ben 

En ... 

Trang nhGng nam gan doy, nh<;tn thuc ve 

vai tro, vj tri cua kinh te du ljch doi v0i sv 
phat trien cuo tinh Thanh Hoa ngay cdng 

sang to. Trang Chien Iuqc ph6t trien du 
ljch Thanh H6a den nam 2015, tam nhln 

aen ni.im 2030 do kh8ng dtnh ph6.t trien du 

lich tro thanh ngdnh kinh te mlii nh9n clia 

tinh v6i tY tr9ng cuo du lich ngay cdng cao 
trong ca cau GRDP, tQa dqng h,rc ph6t trien 
kinh te-XO h(?i, phOn d6u MThanh H6a sarn 

tro thOnh tr<;mg diem phat trien du lich cua 

ca nude. E)e trien khai thi,rc hi~n co ket quo 
quan diem nay, nhGng nam gan doy vi~c bo 

trfnguon li,rc cha xoy cit.mg diem den, moi g9i 
cac nho dau tu chie'n Iuqc xa.y di,rng eek son 
ph6m chu Ii,rc cho du .lich Thanh Hoo ding 

dUQc tinh d9c bi~t quan tom. V6i si,r c6 m9t 
cua cac t9p dodn dau tu du Ijch hang dau 
Vi~t Nam nhu Vingraup, Sungroup, FLC. .. 

dau tu cac dt.r an du Ijch Ian t9i tinh. tai co 
COU son phdm du ljch, t<;1a diem nhon trong 

xoy di,rng diem Mn nen Du lich Thanh H6a 

do c6 khOi sdc. M9t so diem aen moi v0i son 
phdm du l[ch c6 gia trj, cac djch V1,1 du ljch 

dong b9 do buoc dau mang lc;ii danh tieng 
vd sue hap d6n cha Du Ijch Thanh H6a. Tuy 

nhien, ve t6ng the cac diem Mn cua Thanh 

H6o chuo tht.rc si,r lo diem Mn dung nghTo. 
PhOn Ian cac dja donh ljch su van h6a, cac 
danh lam thong canh cua Thanh H6a dong 

o d9ng tdi nguyen du lich tho, tiem nang du 

ljch chua du9c dau tu khai th6c v6i tu each la 
m(?t diem aen hoan chinh. Cai thieu Ian nhat 

ve diful aen du ljch t<;ii cac dja danh nay lo 
son phdm VO djch V1,1 du ljch phy.c V1,l khdch 

du ljch con so khai. Vi v9y, sdn phdm du Jich 
khong Mp dO.n, thbi gian thorn quan, luu 

tru cua kh6ch du lich ngdn, chi tieu khong 

nhieu, hi¢u qua kinh te cua ngdnh Du Ijch 
thap. Kh6ch du lich aen Thanh H6a chu yeu 

Id kh6ch n{)i dja, thorn quon trong ngoy, 
chua nhieu kh6.ch quoc te, nhot la dong 

khach o cac thi truang tr9ng diem cua Du 

ljch Vi~t Nam. 

Vi¢c xoy di,rng vd hlnh thOnh cac diem oen 

hadn chinh la buoc di ban dau cua bat cU 

ffiQt quoc gia, dja phuong nao trong ph<it 

trien du ljch. Eliem aen dd CO Se OQt ra yeu 

cau ph6t trien thj truang khach, cong tac 

moketing, quang'bci x(Jc tien sdn pham vd 

diem aen, c6ng tac daa tQ.O VO ph6t trien 

nguon nh6.n Ii,rc, c6ng tac lien ket vDng va 

sdn pham, c6ng tac x(Jc tien thuong m<;1i 

dau tu VO se keo theo sv ph6t trien cua cac 

ngdnh cung c6p djch V1,l cho khach du lich. 

Vi v(ly, de phcit trien du Jich Thanh Hoo tro 

thdnh ngdnh kinh te mui nh<;m thl vi¢c dau 

tien cua tlnh la phai xoy dtJng cac diem aen 

du lich hodn chinh. Cong tac quy ho9ch, dau 

tu, xoy di,rng cac son phdm vd dtch V1,l du lich 

phai du9c uu tien di truac m9t buac. Trang 

quy ho9ch phoi xac djnh ro thj truang my.c 

tieu md du lich cuo tinh huang toi de xoy 

dl,lng son pham phu hqp vOi thj hieu CUQ 

kh6ch. Tren co so quy ho9ch de li,ra ch9n 

cac laQ.i hlnh son pham Id the mc;mh, khac 

bi¢t cua tinh, tlr d6 huy d(?ng cac ngu0n li,rc 

tu cac thdnh phan kinh te dau tir diem oen. 

Chi c6 nhu v9y moi c6 the khai thac tot tiem 

nang, !Qi the cuo tinh, xoy cit.mg vo ph6t trien 

du lich Thanh H6a tro thOnh ngdnh kinh te 

mlii nh9n nhu dinh huang ma Nghj quyet 

08-NQ/TW cua B9 Chfnh trj ve ph6t trien du 

ljch tro thonh ngdnh kinh te mUi nh9n va 

Chien tuqc ph6t trien du ljch Thanh H6a da 

dera.• 
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