
GO cac "rao can" 
dB th Uc d8y 

du l:ch bUt ph8 
"NAM 2019, CHUNG TA BA CHUNG KIEN Slf 
CHUYEN Mi NH AN TUONG CUA DU L!CH Vl~T 
NAM (DL VN) VA HOAN TOAN co ca so TIN 
TUONG vAo Sl/TANG TRUONG TRONG GIAI 
BOAN TOI TREN ca so PHAT HUY NHONG LOI 
THE TAO "BAN UAP" CHO Slf TANG TDC BUT 
PHA. TUY NHIEN, BE DU LICH PHAT TRIEN 
MANG LAI Hl~U auA KINH. TE, GAN vo1 BAO v~ 
MOI TRUONG, BAO TON VAN HOA, HAN CHE 
TOI flA TAC flQNG TIEU Cl/C, DLVN CAN QUAN 
TAM, CO HUONG DI VA HANH DONG QUYEr 
LI~ BE XU LY NHONG VAN DE NONG HOI DANG 
BAT RA", PGS.TS. PHAM HONG LONG, TRUONG . . 
KHOA DU L!CH, BAI HOC KHOA HQC xA HQI vA 
NHAN VAN (ElHQGHN) TRAD DOI VOi PV TAP 
CHi DU L!CH TRUOC THEM XUAN MDI. 

"Dllm giac d~ clia ngttili nghien cUu ve du l!ch, theo ong 

DLVHnen t~ trung vcio dong sdn philm nao di vita co 

thlkhai thac phtlt huy the mt;inh gcfo vm cac m~c tieu 

chien ltlt;tc n6i tren? 

The m<;mh cua DLVN lo du ljch bi@n, ddo. Phai n6i Cl,1 thl lo du 

ljch bifu ddo, bbi sue hap don khong rieng chi biln mo ado 

cung la mqt net dQC sac, nBi b(it cua Vi~t Nam. Tiep d6 la du 

ljch nui, c6 thl n6i diiy lo 2 dong sdn phdm du ljch co ban cua 

nhiin IOQ.i. Tu xua c6c nha nghien cw quoc te do kh&ng dlnh 

tren the gim c6 2 dong s<ln phdm du Ijch chu dc;io la du 4ch 

huang biln va du !\ch huang nui. TU d6 tc;io ra c6c s0n phdm 

du ljch lien quan Vi~t Nam c6 the mc;inh ca 2 dong sdn phdm 

nay. Tuy nhien, hi~n nay c6 mqt van de bat c(ip la 2 dong sdn 

phdm chfnh cua chUng ta ph6.t tri@n qu6. nhanh VO mc;inh, 

hau het c6c dilm den dang trong tinh trQng chju sue ep rot 

Ian ve lugng kh6ch, n6i chinh xac hon la qu6. tdi. E>o den Jue 
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can phdi nghien CUu, tfnh to6n Cl,1 thi VOi 2 

dong son phdm nay. Von la 2 son phdm chu 

dc;io nhung khai thac c6c dilm mOi, phOn t6n 

M giom tdi lugng kh6ch. 

Cht1ng ta do thay trong thong 1012019, Hc;i 

Long di,! kien tang gia ve thorn quan vjnh, 

toi cho rang day la mqt trong nhl.rng bu{Jc 

di nam trong ke hoc;ich gicJ.m SI,{ qua tdi Ve 

lugng khach M boo ton va phat huy gia tr! 
di son. Chfnh sach ve gi6. la mqt trong nhl.rng 

buac thu hUt doi tugng kh6.ch co khd nong 

chi tieu coo cung nhu hQn che sl,I' ph6.t triln 

6 c;it mat ki~ soot don tOi nhieu van de nan 

gioikhac. 

Tuy nhien, do tang gia kh6 d9t ng9t nen vap 

phai st,t phdn U'.ng mc;inh cua doanh nghi~p, 

nhung a g6c d9 trung l(ip, day la chie'n luqc 

hoan toan dung. 

Th1,1c te cho thd'y, nhi1ng di€m du lich bifo, 

doo, nui cua chUng ta deu dang trong tinh 

trc;mg qua toi. Do d6, phdi tinh toan Mn vi~c 

phan tan lugng khach b&ng c6.ch My mc;inh 

khoi thac cac dilm mai song song vm ddu 

tu co so vQ.t chat kY thuc)t, nhOn h,cc, truyen 

th6ng, d!ch \f\l ... de can doi hai Ma luqng 

kh6ch. Ch(ing ta con rat nhieu dilm de'n 

tiem ndng nhung chua c6 sv dau tu khai 

th6c, nhat la du QCh dao, neu c6 djnh hu{Jng 

thl hoan toan co the lam auqc. 

Ben cc;inh 2 son phdm du ljch chu dc;io tren, 

cMng ta c6 m(Jt son phdm kh6.c duqc g9i Id 

SOn phclm «goi Vl,1", dO lo du lich Van h6a, Cl,! 

the hon Ia du 4ch tam linh. Ngoai ro, c6 m<)t 

dong son phdm khac la du l!ch do thj. 

"'ChUJlg ta hay nhdc tm ~tit ''phtit triin 
du l!ch ben uimg'~ tuy nhien thili gian 

qua ii nhieu d!a phitt1ng dii xdy ra hang 

loc;zt v~ vi~ xam hc;zi nghiem tr9ng di sdn, 
cdnh quan, moi tntilng, sinh thai... do lien 

quan den hoc;zt a~ng du ijch. Phdi chiing, 

chUngta dang mdi ch~ theo tdng tntang 

"n6ng" nen bdt chap m9i h~u qud? 

E>ung la thm gian gan day DLVN ph6t triln 

rat "n6ng". N6i ve ph6t triln ten viing trong 

du lich c6 m9t thuQ.t ngu la "Du lich ph6.t 

triln nong nhu ng9n lua" - ng9n lua co th~ 

giup nau m<)t bua an, nhung ci:ing c6 th~ 

lam ch6.y ngoi nhO, du l~ch ph6t trien duong 

nhien dem 1¢ hi~u quci ve kinh te. nhung 

nguqc lc;i.i cilng t6.c dqng rat Ian Mn moi 

trUCmg, sinh thcii, van h6a ... ,do d6, cdn phdi 

nh!n nh(m m<?t each thou dao. 

a g6c dQ van h6a, du Jjch la tac nhOn lam 

cho van h6a ban dla bi bien dc;ing do si,c du 

nhc)p, anh huang tu du kh6ch, chUng ta thay 

thvc te' hi~n nay a mqt so vting coo, vting 

mli c6 lugng du kh6ch oen nhieu, bOn soc 

van h6a cua bO con dong boo tc;ii d6 tu trang 

phl,lc, Mn giao tiep, dm thl,{c, tieu dung ... deu 

kh6ng c<>n giu auqc nguyen bdn Tat nhien, 

do nhieU khfa cc;inh cUa CUQC Song ch(r khong 

h&n tu du ljch nhung phdi thua nh(in du l!ch 

lam bien a6i ve van h6a rat nhieu. 

VQ.y van de dgt ra la muon ph6.t triln du ljch 

ben vfmg thl lam each nao? 1rong boi ccl.nh 



the gi6i cling nhtJ Vi¢t Nam bay gio, neu 

nhu trtJ<k day gQi la "du ljch dc;ii cl)ungM, tuc 

Id nhieu ngtJOi cung den mt?t di~m. thl hi¢n 

nay ngum ta dung thu9t ngu kh6.c, d6 la "du 

~ch qua nguong". Du ljch d9i chung la lt.rqng 

khach 1011 nht.rng vdn quan JY du9c, nht.rng 

"quo ngu0ng" tuc la vuqt quo kha nang 

ki~m sodt TU d6 mm ph6.t sinh mt?t thu¢t 

ngu khdc ma toi cho rdng thu¢t ngu nay 

chinh xdc hon, d6 la "du ljch c6 tnich nhi~''. 

flii. la du ljch tnich nhi¢m phcli th~ hi¢n cam 

ket CUO tat CO C<lc ben, muon ph6.t tri~n du 

lich bfu vU'ng la phdi c6 trach nhi¢m trong 

khai thac, ph6t tri~n du ljch. Toi xin dt.ra mt?t 

vi d1,1 nho, mt?t cong ty Iii Mnh t6 chuc tour 

cha doan so khoch, then gian 5 ngay, moi 

ngay m9t kh6.ch sl1 d1,mg 2 chai nt.rcrc (vo 

nht,ra), s ngay lo 10 chai, tong la soo chai. Nhu 

v¢y chi m9t doanh nghi¢p du ljch vm rieng 

vo chai nuoc thai ra moi truang thoi do cho 

thay muc d9 roe thoi nhi,ra nhu the nao. 

l/Qy n@n c0ng ty du lich truoc her phcii c6 

tr6ch nhi~m th6ng bdo hoQ.c c6 giai ph6p 

hc,m che roe thai nhi,ra bc'ing each kh6ng 

sll dt,tng chai nht,ta. Thay vao d6 dung chat 

ti~ khac Mn hon, thfun my han, dung dtJQC 

nhieu tan vo c6 th~ dung lam qua t9flg cho 

du khoch; doanh nghi¢p d9t nhii'ng di~m 

ti€p mt6c t9i nhii'ng trc;im dling nghi. 

Muon lam du !\ch ben vii'ng, n6i ve du ljch 

b~n vfrng thl c6 nhieu thuac do nhung quan 

trQng nhat la SI,! cam ket CUO cac ben chung 

tay trong vi¢c hc;m che toi da nhii'ng m~t 

tieu ct,rc. 

*Quay trd l~i cciu chug~ phcit triln du 

lich theo chieu sau. chat l1t~g. th1t<111g 

hi~ duilng nhlt chung ta vein dang 

ur.t6ng rcft nhieu ''nlo cdn" di gidi "bdi 

toan" nay. Quan dilm cua ong the' nao? 

Khi nghien CUu ve du Jjch, chUng tOi khong 

chi quan tam Mn s6 luqng khach den, ma 

co chi cieu CU.a kh6.ch cho chuyen di nhu the 

ndo, mua s&m, It.tu trt1 ra sao? Khoo sot cling 

nhu s6 li¢u thong ke cua nganh Du ljch cha 

thay, trung blnh moi khoch quoc te aen Vi~t 

Kham phci v~ Nam. Anh: P~m vo Dung 

Nam tieu khoang 96 USD/ngdy; trong khi 

Thai Lan la 163 USD, Singapore Id 325 USO. 

£lieu d6 cho thay luqng khoch v* Nam 

dong nh11ng chi tieu con it, nhu v¢y c6 nghia 

la du ljch clia ta hi¢n nay van la chat luqng 

thap, chua t(ip trung khai thac au9c doi 

t119ng khcich c6 kho ming chi trd coo, m9c 

du ngdnh Du qch do x6c djnh m1,1c tieu ph6.t 

triin nhung chua triln khai duQC chien luge 

Cl,! th~ vm vi~c thu hut dong khcich COO cap. 

Chung ta m& chi ph6.t tri~n ban tour cha 

kh6.ch va chi thu dl1QC tU tien ban tour - SO 
tien kh6ng Ian trong todn b9 hclnh trlnh 

cuo khach. T6i cho rang DLVN dang yeu ve 

h¢ thong son pham. mua s&n, do h..ru ni~m. 

djch Vl,J, am thi,tc .... Muon khoch o !au chi 

tieu nhieu thl san pham phdi do d<;mg hon, 

nhieu han, mau mo phong phu hon, chat 

luqng tot hem. 

MQt van de kh6c la visa, chUng ta mien visa 

cha kh6.ch Tay Au nhung thoi gian chi 15 

ngdy. 'Ih1ac day khi ldm nghien CUu ve thj 

truang khach Bue, thl then gian nghl trung 

blnh cua khach E>uc t<:ii Vi~t Nam Id 21 ngay, 

nhu v¢y nguyen nhan can tro c6 th~ nhln 

thay ngay Ia chinh sach visa chua h<JP ly, 

dUOng bay XO, roi nguyen nhOn khac Id tiep 

c¢n th! truang, xt1c tien quang ba coc t~ 

tr110ng xa chua c6 st,t t9p trung do kinh phf 

chua dcip Ung d119c, cdn gioi quyet c6.c van 

de nay d@ go vu011g. 

Chung ta cling thay co cau dong khach aen 

Vi¢t Nam c6 SI,! mat can doi Ian, luqng khach 

khu vt,tc E>ong Nam A, E>Ong B&c A chiem 

t& tren 70% t6ng luqng kh6ch. Phcli thua 

nh9n la cac th\ trubng tren c6 dQc diim kh6. 

tuang dong v& Vi¢t Nam, d110ng bay ngan, 

du khoch di l9i thu¢n ti¢n, gi6 kh6ng qu6. 

DULlCH so 1,.2.2020 ~~~WS 

coo ... , v& thj trubng xa th\ lc;ii Id m9t cdu chuy¢n hodn tocm 

khoc, chung ta vdn quang 00. nhung chua thi tot nhu eek thi 

truong gon. 

*W van de sdn phdm du lich, Vi~ Nam c6 dm th~c Id the' 

m~h dii du~c qu6c ti ghi nh~n. ong co cho rdng chung ta 

c6 thlkhai thac, phdt triin va xay df;(ng thr.tong hi~u du 

l!ch bdngdm th~c? 

T6i hodn todn dong tlnh! Gan day fun thi,tc dtJQC quan tam vm 

rat nhieu le hqi am tht,tc todn quOc, le h9i fun thlfc dia phtrong 

dl1QC t6 chUC thu hut dong dao nhan don va du khoch du ljch, 

cho thay s(rc hap dan cua am tht,tc rat 1011. 

Trong du !\ch, chling toi due ket ngcin g9n ld "tht,tc, tru, Mnh, 

lc;ic, y'' - nghla Id an, 6, di l9i, vui ch<Ji, huang tht,1, y ph1,1c (hi@u 

rqng Id mua sdm do Iuu ni¢m, lorn d~p .. .). Trang d6, "thi,rc" 

dl1QC dUa len ddu tien, cha thay tam quan tr9ng Cua am thl,!C 

trong du ljch. Khong phru chUng ta tt,t Mo elm thi,rc Vi~ Nam 

ngon, ma dieu ndy do du9c qucic te danh gici, nh¢n xet mt?t 

c<ich rot khach quan. Khach du qch a nhieu quoc gia tren the 

giai Mn Vi¢t Nam th1 dc;ti da so thich do an Vi~ Nam. Italia, 

Nh<;lt Bon, Trung Quoc ... la nhii'ng quoc gia noi tieng ve elm 

thi,rc nhung h9 cung phdi cong nh¢n do an Vi~ Nam dQ.c scic, 

hapdan ... 

Vi¢l Nam c6 the mc;inh am thi,tc la dieu khong cdn ban coi 

nua, nhung cMng ta van chua phat huy dugc the m9nh ndy. 

chua wo dtrQC thuong hi¢u fun thi,rc quoc gia. 

Thai Lan c6 cau khau hi¢u "Kitchen of the Wolrd'', thl!c ro oou 

nay cua chuyen gia hang dau ve marketing the giOi Phillip 

Kotler gQi y cha V* Nam ve ph6.t trien fun tht,tc, nht..mg dang 

tiec la chung ta do bo 10 co h(li va Th6i Lan do chap duqc thbi co. 

Ve cau chuy¢n khai thac, ph6.t triin vd xay dt,tng thuong hi¢u 

du ljch bdng elm thi,tc, t6i cha rdng Vi¢t Nam can uu tien, 

kh6ng phai chi a khau quong b<i, ma can chien lu9c, phat 

trien nhtr the nao, tU roe ngh¢ nhdn nau On, quy hoc;ich co 

so v¢t chat, nhii'ng khu pho fun tht,rc cho du khoch quoc te 

VO trong nuac ra sao, tu vi~c ch9n nhii'ng son pham nao, 

huang vi ra sao de phu h<JP vOi dc;ii chUng .... den nguon goc 

thi,rcpham. 

Vi¢t Nam cdn ph6t huy the mc;mh nay, bm am tht,rc khong chi 

quan trQng doi v& du kh6ch quoc te ma ca du khach n9i dja. 

Toi tin rdng, neu c6 chien luQC va buoc di thlch hQp, fun tht,tc 

se tr6 thdnh thuong hi~u clia Du ljch Vi¢l Nam. 

* Xin cam dn PGS.TS. Ph~m HiJng Long!• 

vrtr HONG (thr/C hi~n) 
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