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flinh huong ph8t trien chu8i gia trj du ljch vimg 
fl BS CL 

E>inh huang phcit trien chuoi gici ttj du lich vling dong 

bdng s6ng Citu Long (E>BSCL} Id khai thcic t6i uu ccic gici trj 

tdi roguyen du ljch vling (tai nguyen du ljch w nhien vd tai 

nguyen du ljch nh6n van) nham da d<;ing h6a vd xay d1,111g 

eek son phdm du ljch d¢c trung vling E>BSCL, song song vOi 

vi¢c bdo v¢ tdi nguyen vd moi trubng sinh th6i, nong cao 

chat lugng ccic chuoi gia trj, chat tugng di ch Vl,l phl,lc Vl,I cho 

du 4ch, ph6.t trien nguon nh6n h,rc du 4ch trong chuoi gia trj 

du 4ch vling m9t each dong b9. Cl,I the nhu sau : 

E>au ttr ve co so h<;t tong VO co s0 vQ.t chOt kY thuQ.t du !!ch lam 

tang them gi6 trj cho son phdm du ljch E>BSCL Bou tu phcit 

trien h¢ th6ng co so vui chOi gidi tri, tang cubng cac ho9t 

d9ng vui chOi giai trf ve dem phyc Vl,I tot hem ccic nhu cou cua 

khach du ljch nuoc vd quoc t€. 

Xay dyng vd hodn thi¢n h¢ thong co che' chinh sach, cdi ccich 

thu tl,IC hdnh chfnh ae thu hut nguon VOn XO h9i h6a xay 

dt,rng chuoi gi6. tr! du l[ch nham t90 ra eek son pham du lich 

cao cap nhcft la hlnh thdnh ph6.t trien h¢ thong ccic khu du 

Qch nghi duang cuoi tuan, vui choi gioi tri; dQ.c bi¢t UU tien, 

t(lp trung dou tu ccic khu du l!ch, dl,16.n du !!ch Ian t<;ti cac khu 

Vl,Ic nhu H(m Giang, V-mh Long. 

E>au tu phcit trien, n6ng cao chOt luqng nguon nh6n ll,Ic du 

Jjch Jo vi¢c ]Om he't sUC cap thie't, CUC dja phUong trong wng 

c6 the tl,Itd chuc ho9,c lien ke't, ph6i hqp vOi cac don Vi mo cac 

16p, kh6a ddo t90 d9i ngu can b9 dQ.c bi¢t lo nguon nh6n ll,Ic 

chat h.rgng COO ae Clap Ung nhu CQU Ve nh6n ]l,IC du Jjch cho 

dja phuong vd toon vling. 

Nang cao hi¢u qua, tinh chuyen nghi¢p c6.c ho9t d9ng xtic 

tie'n quang b6. hlnh anh vd thuong hi¢u du l!ch vling E>BSCL 

Con c6 trong web rieng phl,lc Vl,I vi¢c x6y di,rng hlnh anh, 

thuong hi¢u du l!ch vling vd phai ho9t d9ng thubng xuyen, 

c(lp nh(lt thong tin, du Ji¢u mm nhat 

TUng buoc cai t90, nong cap, ma r9ng phcit trien chuoi gi6. tri 
du l!ch vling E>BSCL. E>dy m9nh vi¢c lien ket gifra cac cM the 

trong chuai gi6 trj du lich vling VO ngo9i vling ae tang cubng 

tfnh lien ke't vling nham t90 ro nhfrng sen pham du l!ch d9c 

d6.o, da dc;ing. 
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Tc'ing cubng ho9t d9ng quan ly NM nuoc a6i 

vOi cac cong ty du lich, ccic khcich sc;in, co so 

luu trU a@ qudn ly ve chat luqng vd gia ca 

djch Vl,I cung ling cho khach, dam bOo Sl,1 Mi 

long, Sl,1 cong bang va on toan cho khcich du 

ljch {thie't l(lp dtremg day n6ng ho tr9 khcich 

du ljch khi con thie't). 

Ph8t trien chuoi gia tr! du ljch vimg 
flBSCL - MQt so giai phap 

Nang cao nhi;in thUc, tuyen truyen ue ph6t 

triin chu6i gia trj du ljch uung 

Con nong cao nh(ln thuc ve ~ trf, vai tro 

cua du ljch, ve n(ii Mm kinh t€, van h6a cua 

du ljch, ve tfnh chat tdng hqp, lien ket trong 

ho9t d9ng du ljch n6i chung, phcit tri@n 

chuai gia du ljch n6i rieng. 

Coe ngonh, cac cap tu Trung uong toi dja 

phucmg cho de'n ccic can b9 tn,rc tie'p lam 

c6ng tac du 4ch a co so con coi lien ke't ph6.t 

trien chuCii gi6 ttj du lich Id m9t gidi phcip 

rat quan trc;mg, Id van de s6ng con trong 

ph1,1c Vl,I khach vd thuc day ph6.t trien du 

(riep theo va Mt) 

ljch. Nguon h.,tc vd son ph6m du ljch a BBSCL 

c6 nhtrng chtra nhieu; vl vQ.y can lien ke't 

I9i M t90 nen sue m9nh t6ng hqp cho son 

pham vling. Hem nfra, trong van de lien ket 

can c6 m(it "nh9c truang" Id dau moi dU'ng 

ra tQp hqp, ke't noi, lfo ke ho9ch tri@n khai 

ho9t d(ing xUC tien quang b6 du ljch Ca vling 

trcinh tlnh tr9ng me;mh ai nay lam. .. 

Tdng cubng gicio d1,1c vd trang bi kie'n thuc ve 

moi tru0ng cho can b9 quan ly, kinh doanh 

du Jjch va c9ng dong d6n cu dja phuong. ChU 

trc;mg lien ke't v& c9ng dong don cu trong 

ho9t d(ing boo v¢ moi trubng ... 

Ph6t huy uai tro c(Jng dong diin elf al phcit 

triin chu6i gia trf du lich uung 

M9t trong nhung nguyen nh6n can ban can 

trO Sl,I' tham gia CUQ c9ng dong don CU VOO 

c6.c ho9t a9ng ph6t trien du lich la do h9 

khong c6 co h(ii, dieu ki¢n thorn gia. Do v9y. 

Ccln cong khai, minh b9ch COC thong tin Ve 

quy ho9ch, ke'ho9ch, chfnh s6.ch ph6t trien 

du 4ch cua dia phucmg M cac c9ng dong don 

cu trong vling chu d9ng thorn gia. 

Chao d6n du khach qut'.ic te (Vinh long). Anh: Le Quoc Vi~t 



Chinh quyen ccic cap, nhat la cap CCI SO can 

t6 chuc ccic dien ddn M nhdn ddn thorn gia 

dong g6p y kien ccic quy h09ch, ke hoqch 

phOt tii~n du ~ch tren dja bdn. Con duy 

tri ccic kenh giao tiep va trao d6i thong tin 

thuemg xuyen, giup cho ccic thdnh vien cqng 

dong va eek ben lien quon thay auqc h<:> 

chfnh la chu th~ quan tr9ng thorn gio vao 

qua trlnh ra quy€t djnh cho aen qua trlnh 

thi,rc hi¢n ccic di,r an du ljch 

can xay di,rng ca che, chfnh sach phOt tiiln 

du ljch phU. hqp v6i dieu ki¢n thlfc tien clia 

ccic tinh ElBSCL, tc;to thuQ.n !qi cho nguOi ddn 

tham gia phcit tri~n du ljch. Khuyen khich, 

tc;io dieu ki¢n phOt tri€n ccic son phdrn 

VO djch V1,I dQC d6o, de coo gia tr\ van h6o 

truyen th6ng cuo vling. EJao t<;io. boi duang 

n6ng coo kien thuc, kY nang cho nhiing 

ngum lorn du lich. C6 chfnh scich khuyen 

khfch, ho trq ngum ddn d!o phuong thorn 

gia hoqt d()ng du ljch. Xdy dVog co che phdn 

chia !qi fch giCro c6.c chu th€ khi thorn gio 

hoc;it dqng du ljch ... 

Tang cuang qudng bcl, thOng tin ue phc:lt 

triln chu6i gia trf du lfch uung DBSCL 

Ell phu hqp v& nhilng d!nh hudng phcit tri~n 

trong thOi gian tOi, nhiing h09t d()ng xlic tien 

quang b6 can dUQC thVC hi¢n m()t each dong 

bQ, c6 chien luqc, m1,1c tieu c1,1 th€, tranh tong 

phf va khong c1em lc;ti hi¢u qua nhu mong 

mu6n. Coe Chien djch xUC tien quang bci can 

cQ.p trung tc;ti c6.c di~rn trc;mg tam (Can Tho, 
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Mua thu hoach (H~u Giang). Anh: Tr~n Anh Th§ng 

PhU Qu6c, Elong Thap, Ben Tre, ca Mau) M 
t\1 c16 sv phOt tri~n tan too tm c6.c khu vvc 

khcic trong vling. 

Xoy di,rng website du ljch vling/c1,1m/dja 

phuong nhdm cung cap thong tin du ljch 

Online, ho trq dQ.t djch Vl,I, cung cap thong 

tin cac sv ki¢n van h6a ncli bQ.t... cho khach 

du 4ch voi cc!c ngon ngii danh cho d6i tuqng 

khach thi trubng ldn (tieng Anh, Trung QuOc:, 

Nh<;ltBdn); 

PhOt tri~n h¢ thong trang mc;ing xo hQi 

{facebook, twitter, instagram ... ) c<;lp nh<;lt 

thong tin thubng xuyen ve du lich vling/djo 

phuong, thu thQp phcin hoi khcich du 4ch. 

Xay di,rng b9 nhQn di¢n Chuong hi¢u cap 

vUng cho ccic SOn phdm du ljch dQ.c thU cap 

qu6c gio/dlp wng, cop logo cho eek sdn 

phdm du 4ch duc;ic thfun d!nh dc;it chat luqng. 

T6 cMc, dong cai cac SV ki¢n van h6a, th~ ... 
thao cap vUng, cefp quoc gio, quoc te d~ t90 

tieng vang, thu hut kh6.ch du 4ch. 

Xdy ctvng trung tom thong tin vo h5 trq 

kh6.ch du ljch cua vling dQ.t t<;ii cac ai€'m du 

4ch trung tdm cua tl.rng khu vvc VO t9i c6.c 
sdn bay qu6c te trong nuoc ... 

Nang cao chat lll<,mg kinh doanh cua ccic 

doanh nghi~p tham gia chuoi gia tri du 

lich uung 

C6c nha quan ly diem den, ccic doanh nghi¢p 

vd c6.c nhO tiep thi diem aen can xem xet 

nhiing tcic d()ng th!JC te Cua vi¢c ndng COO chat luqng d!Ch Vl,I. 

Nhdn vien VO chat luqng son phdm la nhiing nhdn to quan 

tr<;>ng tac d()ng Mn sv hcli long cua du khach, tac dqng tn,rc 

tiep aen y df nh cua du kh6.ch trong vi¢c quay 19i diem aen va 

duo thong tin truyen mi~ng tfch ci,rc t6'i nhiing nguoi kh6.c. 

Coe doanh nghi~p can dao t90, ndng coo tfnh chuyen nghi~p. 

kY nong, kien thltc cua d9i ngu quan ly, nh6n vien M hQ ctap 

Ung duqc rnong dqi cua kh6.ch hclng. 

Tham gia, dau tu ddo t90, t9p huan ndng coo chat luqng 

nguon nhon Ive cqng dong Oja phuong tc;ti cdc di~m du lich 

tr9ng diem, xem doy la nen tang co ban de ndng coo hi¢u qua 

kinh doonh cho chinh c6.c doanh nghi¢p du 4ch, ciing nhu 

ccic h9 kinh doanh du ljch, tl! d6 g6p phan phcit trien du lich 

diem Mn, phcit tri~n kinh te du lich cua djo phuong, cCing nhu 

cuo roan vling ... 

Thuc defy slf hqp tac, lien ket giii'a cac doanh nghi~p du l jch 

trong phtit triln chuoi gia trf du ljch uung 

can ddy mc;inh thvc hi¢n chuong trlnh lien ker, hqp tac pMt 

trien du ljch theo c1,1m: phio ray gom An Giang - Kien Giang 

- ca Mau - Can Tho - Bc;tc Lieu - Soc Trong - H9u Giang; phfa 

Bong gom Long An - Tien Giang - Ben Tre - Vinh Long -Tra 

Vinh - Elong Th6p. Hdu he't c6c doonh nghi¢p kinh doanh du 

Jjch o ElBSCL c6 quy mo nho nen van de lien ket hqp t6.c giuo 

cac doanh nghi~p la m9t trong nhiing gidi phdp quan trc:>ng 

trong phOt trien du ljch EJBSCL n6i chung va chu6i gi6. tri du 

ljch EJBSCL n6i rieng. Coe tinh/thdnh trong vling EJBSCL can 

khdn truong xay dvng c6.c co che de thu hut doanh nghi¢p 

vao dau tuph6.t trien chu5i gi6 tri du l\ch, uu tien ch9n nhilng 

doanh nghi~p c6 uy tfn, c6 hudng dau tu tot, c6 the tqo ra c6.c 

cong trlnh, son phfun mang tam ca cho khu vvc. 

T9p trung cdi each hclnh chfnh, tc;io m6i trubng dau tu thu<;ln 

!qi, thong thocing cho c6.c nhd dau tu; coi tr9ng xlic tien dau 

ru tc;ii cho th6ng qua vi~c h5 trq cue di,r 6.n do trien khai dau tu 

tren djo bdn thanh pho; thuemg xuyen t6 chli'c d6i tho9~ giai 

quyet ltjp thm nhiing kien nghj hqp JY cuo cdc doanh nghi¢p 

dau tu nhom thcio go kh6 khan trong quci trlnh tii~n khoi c6.c 

dvan. 

Coe doanh nghi¢p c6 the chu d()ng lien ker dQC VO lien ket 

ngang trong ph6i hqp c6c ho9t d()ng ph1,1c V\l du kh6ch de c6 

gia ca VO dich V1,I cc;inh tranh, dQ.c bi¢t doi v& du kh6.ch qu6c 

te. Ben cc;tnh d6, he:> c6 the cung thorn gio qudng b6., xlic tie'n 

cho cd chuoi gici trj; thorn gio de xuat cac y kien vm ccic co 

quan chuc nang nhd nuoc trong gidi quyet cac vudng mac 

trong kinh doanh; thorn gia ado tc;io nguon nh6n life chuyen 

nghi¢p, chat luqng coo ... • 

'Vi~n Nghien c1 iii Ph6t rrldn Du lich 
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