Danh gia su hai long

ctia du khach noi dia tai diém dén
du lich sinh thai nong nghlep
huyen Di Linh, tinh Lim Pong
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Tém tit

Trong nghién citu nay, nhém tac gid sit dung mé hinh dinh lugng HOLSAT dé khdm phd va
ddnh gid nhitng nhan 16 dnh hudng dén su hai iong ciia du khdch néi dia tai diém dén du lich
sinh thai néng nghiép huyén Di Linh, tinh Lam Pong. Két qud nghién citu cho th@y, mé hinh
HOLSAT trude khi kiém dinh goém 36 thudc tinh tich cuc va 12 thudc tinh tiéu cuc tdc dong
dén su hai long da giam con 31 thude tinh tich cuc va 10 thuée tinh tiéu cic tdc déng dén su
hai long sau khi kiém dinh. Tit d6, bai viét dé xudt cdc gidi phdp dé ndng cao siic hdp ddn ciia
diém dén du lich sinh thdi néng nghiép huyén Di Linh.

Tw khoa: s hai long cua du khdach ndi dia, mé hinh dinh luong HOLSAT, huyén Di Linh

Summary

In this study, the authors employ HOLSAT quantitative model to explore and evaluate
determinants of domestic tourists’ satisfaction with agro-ecotourism in Di Linh district, Lam
Dong province. The results show that before testing, the HOLSAT model included 36 positive
attributes and 12 negative attributes affecting their satisfaction but after testing, the model
composed of 31 positive attributes and 10 negative attributes. From the finding, solutions are

provided to improve the attractiveness of agro-ecotourism in Di Linh district.

Keywords: satisfaction of domestic tourists, Holsat quantitative model, Di Linh district

GIOI THIEU

Di Linh 1a mdt huyén thudc tinh LAm Pong, nim
trén cao nguyén Di Linh, & d6 cao 1.000m so véi muc
nude bién, Di Linh duge thién nhién ban ting ¢6 ngudn
tai nguyén thién nhién phong phi, da dang véi nhiéu
hé - thdc, séng sudi nam dan xen trong nhifng khu ritng
gid, clng véi trang trai trong cdy cong nghiép trai dai
doc theo cdc quéc 16 ngiit ngdn tim nhin gitta chip
chiing miii d6i xanh thim.

Bén canh d6, Di Linh con dudc biét véi nhiéu danh
thing va ddji séng mang dém chit viin héa clia dong bao
dan tdc Tay Nguyén v6i nhitng hoi tu tiém ning du lich
thién nhién va vin héa 1a 1gi th€ ddc ddo d€ phit trién
du lich ctia Di Linh,

Pé&n nay, tuy di dat dugc mot s& két qui bude dau
vé du lich, nhung vdn dé dit ra 12 lam sao phét trién
nhanh hon, thu hit du khdch dén nhiéu hon dé phat
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" bién lyc Di Linh, tinh Lam Béng

trién twong xdng vdi tiém ning du lich
san ¢6 ctia minh? Trong nghién citu nay,
nhém tdc gid sit dung md hinh dinh lugng
HOLSAT dé khim phd va ddnh gid
nhifng nhin t6 Anh hudng dén sy hai long
ctia du khdch ndi dia khi dé€n véi Di Linh.

CO SG LY THUYET VA PHUONG
PHAP NGHIEN CcUU

Tribe va Snaith (1998) da phat trién
mé hinh HOLSAT va st dung né dé
ddnh gid sy hai long d6i véi ky nghi cla
du khdch. M6 hinh HOLSAT dudc xay
dung dua trén cdc md hinh SERVQUAL
va cdc md hinh nghién cttu trée do. Tuy
nhién, né di vugt qua dudec mat han ché&
cda cdc md hinh khdc, dé 1a do ludng
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sy hai long cho mot diém dén hon 1i
do ludng mdt dich vy cu thé. Tribe va
Snaith (1998) xdc dinh, sy hai ldong cla
du khich véi mot diém dén khi mic
d6 ddnh gid clia du khdch d6i véi cdc
thude tinh ctia diém dén vugt qud mic
46 mong dgi cua ho.

biém quan trong cla cbng cy
HOLSAT ia khd ndng do ludng su hai
[ong ctia du khdch véi trdi nghiém &
mot diém d&n du lich hon 13 nhd cung
ciip dich vu du lich cy thé. Trong khi d6,
hiu hét cdc nghién ciu khdc tap trung
nghién ctu sy hai long cia du khdch vdi
mét dich vu riéng biét.

Tribe va Snaith (1998) dé xuft thém
thugc tinh ti€u cuc ma du khach khong
mong muén 1a mot sy b6 sung quan
trong cia HOLSAT, bdi vi thudc tinh
ndy cling gép phin tao nén sy hii 1ong
cia du khdch. Sy khdc nhau gitta k¥
vong va cam nhdn clia mdi thude tinh
cho thiy su do ludng dinh vé mitc dd hai
long clia du khdch.

Viéc st dung cd hai loai thudce tinh,
tich cuc va tiéu cye cho thdy, day 1a 1gi
thé ciia HOLSAT so v6i cdc md hinh
khic. Do d6, nhém tdc gid quyét dinh
lra chon mo hinh HOLSAT lam md hinh
sit dung trong nghién ctu nay.

Trén cd sé cdac nghién cifu tre do,
nhém tdc gid xay dung thang do mo hinh
HOLSAT, v&i 36 thudc tinh tich cyc va
12 thudc tinh tiéu cuc duge xdy dung
dia trén 6 thang do clia thude tinh diém
dén (Bang 1, 2).

Miu dugc chon theo phuong phép
chon miu phi xdc sudt thudn tién. Téc
gid khdo sdt 300 du khdch dén tham
quan Di Linh. S6 phi€u thu dude va dat
yéu ciu nghién cttu 12 289. Thai gian
khio sdt vio ddu nim 2019.

KET QUA NGHIEN cUU

Phén tich cdc nhin t6 dnh hudng
dén sy hai long

Kei qua kiém dinh Paired Sample T-Test

Pé ki€m tra mifc dd hai 1ong cha du
khich, nhém tdc gid so sdnh sy khdc
biét gitta k¥ vong v cim nhén ddi véi
36 thudc tinh tich cuc va 12 thude tinh
tiéu cue. Stt dung phép ki€m dinh Paired
Samples T-Test (trong SPSS) dé so sdnh
sif khdc biét ¢6 ¥ nghia thong ké giira tri
trung binh cGa k¥ vong va cam nhan vdi
mifc ¥ nghia thong ké la 5%. Két qua
duge thé hién trong Bing 3 va 4.
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BANG 1: THANG PO NHAP CAC THUOC TiNH TICH CUC

- : :E"?'?ﬁg - Cam nhin

~ truée khi = = | saukhi
~ didulich ~ Cdc tiéu chi tich cyc | didulich
af 2 4l ' : . 21345
1| 2| 3| 4| 5|1. Gi4 thué phong, cd s& luu trd hop 1§ 1| 2f 3] 4] 4
1| 2| 3| 4| 5|2. Phong lvu tri duge trang bi 5t 11 2] 31 4 5
1| 2| 3| 4| 5(3.Phong 6c sach s& 112 3| 4| 5
1{ 2| 3| 4| 5|4. Nhan vién khéch san thin thién va lich sy 1] 2| 3| 4| 5
1| 2| 3| 4| 5|5. Vitri khdch san thudn tién 11 2| 3| 4| 5
I 2| 3| 4| 5|6. Thoi tiét Di Linh dé chiu, mat mé 1] 2| 3| 4| §
1] 2] 3| 4] 5|7. Khéng khi trong lanh, khéng gian thodng ding 1| 2| 3| 4 5
1] 2| 3| 4| 5|8. M6i trudng canh quan dep 1| 2| 3| 4| 5
1| 2| 3| 4| 5|9. Gid vé xe d&n Di Linh hgp Iy 1| 2| 31 4| 5
1| 2| 3| 4| 5|10. Phuong tién di lai an toin 11 2| 3] 4| 5
L] 2] 3] 4] 5|11, Thdc nuée dep, nutde trong xanh sach sé 11 2| 3| 4| 5
11 2] 3| 4] 5|12. Phong canh thién nhién dep 1{ 21 3| 4/ 5
il 2l 3l 4 13, Rirng tl}fmg Pguy?n sinh, hoang sd, xen 1dn thic 1l 2l 3 5

nudc tao canh sac hai hoa

1| 2| 3| 4| 5/|14. Vudn ca phé, di ché bat ngan 11 2| 3| 4|5
1| 2| 3| 4| 5|15. Gid db an thitc udng hgp 1§ 1) 2| 3| 4| 5
1| 2| 3| 4 5|16. Miit biing gid cd tuang d6i thdp, dat chit lugng 11 2] 3| 4|5
1| 2| 3| 4| 5[17. P in thitc uSng hgp khiu vi 1] 2| 3| 4| 5
1| 2| 3| 4| 5|18. Thuc phdm va dé udng sach s& hdp vé sinh 1| 2| 3| 4] 5
1| 2| 3| 4| 5[19. An toan va an ninh trong khi du lich 1| 2| 3| 4| 5
1| 2| 3| 4| 5[20. Am thue truyén thong dia phuong dac sdc va doe déo | 1] 2| 3| 4| 5
1| 2| 3| 4| 5|21. Tham quan cdc di tich lich st van héa - lich sir, [Ehai | 1| 2| 3] 4] 5
1| 2| 3| 4| 5/|22. Tham quan vudn ci phé, ddi che, hoa di quy 11 2| 31 4] 5
T e LEELE
il ol 3l 4l s ﬁig’:;u:}rg!ﬁuan dip kala, céu cd, di thuyén, ngim 112l 3l 4l s
1] 2] 3] 4] 5|25, Ngudi din dia phudng than thién 1| 2| 3|45
If 2 4| 5|26. Nhitng ling déng bio din téc ban dia rit dic trung | 1] 2 4] 5
1| 2| 3| 4| 5/27. D& mua dic sdn cia dia phuong 1| 2] 3| 4( 5
1| 2| 3| 4| 5|28. Trai nghiém mua sim & chg dia phudng 11 21 31 4| 5
| 2| 3| 4] 5[29. TS chitc nhitng chuyé&n tham quan thudn 1gi 1| 2| 3| 4/ 5
[| 2| 3| 4] 5|30. K&t cdu ha ting khu du lich duge ddu trddng b | 1] 2| 3] 4] 5
1| 2| 3] 4] 5|3!. Khu du lich sinh thdi sach sé 1| 2{ 3] 4{ 5
1| 2| 3] 4| 5|32. Ky nghi ddng gid déng tién 1| 2| 3] 4| 5
1] 2| 3| 4| 5[33. Ditich viin héa - lich s truyén thong, lu ddi I 3| 4| 5
1| 2| 3| 4| 5[34. Cdc 18 ho6i da dang phong phi 1] 2| 3| 4| 5
1| 2| 3| 4] 5|35.C6 thé tham quan chia va dia diém 60 gido 1| 2| 3| 4| 5
1| 2| 3| 4/ 5|36.L& héi mang dim nét van héa cidc din e K'Ho | 1] 2| 3| 4] 5
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BANG 2: THANG PO CAC THUOC TiNH TIEU CdC

Ky vong trudc Cam ﬂhﬁn sau
khi di du lich khi di du lich
112134 5 . : _- . 1203/ 4|5
1| 2| 3| 4] 5|1. M6i wudng tai cic di€m du lich bi 6 nhiém 11 2| 3| 4| 5
11 2| 3| 4| 5|2. PuGng x4 di lai kho khin, ket xe 1| 2{ 3| 4] 5
1f 2] 3| 4] 5/3. Goi taxi khé 1] 2| 31 4] 5
11 2| 3| 4| 5|4, Vi widialy ctia khu du lich khé khin 1| 2| 3| 4| 5
1| 2| 3| 4| 5|5. Sif dung internet, wifi khd khin | 2] 3| 4] 5
1] 2| 3| 4| 5|6.Cé it dia di€m in ubng d€ lya chon, phdi di xa 1] 2| 3] 4 5
1| 2| 3| 4| 5|7.Chat lugng dich vu y 1& phuc vu du khdch kém 1| 2] 3] 4] 5
I| 2| 3| 4| 5|8 C6 nhiéungu®i in xin v bin hing rong 1| 2] 3| 4/ 5
1| 2| 3| 4| 5[9. Cdc digm du lich déng diic khdch vio dip 1§, cudi wan | 1] 2| 3| 4] 5
1| 2| 3| 4| 5[10. Thi€u nha vé sinh cOng cong tai cic di€m vuichai | 1] 2| 3| 4] 5
1| 2| 3] 4] S5|11.S{& dung thé tin dung hodc ATM khé khan 1| 2| 3] 4 ?
1| 2| 3| 4] 5|12. Thong tin vé khu du lich (khich san, bin d5...) thi€u | 1| 2| 3| 4| 5§

Naudn: B8 xubit clia nhém tag gia

Nhu viy, m6é hinh HOLSAT tru6e khi ki€m dinh
Paired - Sample T-test gﬁm 36 thude tinh tich cuc va
12 thudc tinh tiéu cuc tdic dong dén sy hii 1ong. Tuy
nhién, qua ki€ém dinh md hinh HOLSAT, két qui cho
lhé‘{y._ ¢6 31 thude tinh tich cue va 10 thude tinh tiéu cue
tic dong d€n su hai long. Trong dé, ¢6 22 thudc tinh
dat dudgc su hai long va 16 thudc tinh khong dat duge
su hai long.

MOT SO HAM Y CHINH SACH

Pé thiic didy va dinh huéng cho du lich Di Linh phat
trién nhanh va bén virng trong thdi gian t6i, nhom tac
gid dé xufit mot s6 ham y qudn tri nhiim duy tri va ning
cao chit lugng dich vu, cdc thude tinh, ma du khdch hai
long, cling nhu khdc phua nhitng thudc tinh du khach
chira hai 1ong, gép phan ning cao chit lugng diém dén
du lich tai huycn Di Linh, tinh Lim Pdng. Cu th€ la:

Thit nhdt, vé moi truong

Véan dé 6 nhiém moéi trudng tai cde di€m du lich
va diéu khi€n nhiéu du khich khong hai long. Piéu
ndy 1a do, hién nay, mot s6 ngudi din dia phuong va
du khach chua ¥ thife 10t trong viée gilf gin moi truding
xung quanh, vin con tinh trang x4 rdc bira bai.

Nhim duy tri vd ning cao y thic bdo vé moi
trudng, khai thdc hiéu quéd va bdo vé¢ vé dep hoang
sd cho Di Linh, cdc ¢d quan hitu quan, cdc nha quin
1y can sém c¢6 nhitng chl truong, bién phdp tuyén
truyén gido dyc vira manh tay nhim ngidn ngira, han
ché& t6i da mifc d6 gia ting 6 nhiém, suy thodi va cdc
st ¢ mdi trudng do hoat déng ciia con ngudi trong
qud trinh thyc hién quy hoach. Cin s6m khic phuyc
tinh trang 6 nhiém cuc bg, phuc hdi cdc khu vire bi 6
nhiém, suy thodi, nhit 12 hé sinh thdi ritng va cdnh
quan thién nhién, tiing budc ning cao chit lugng
moi trudng. Khuyén khich cdc co s§ kinh doanh dp
dung céng nghé sach, cong nghé it giy 6 nhiém
trong t6 chitc va hoat do ng cua tirng ¢d sd theo tiéu
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chuin quéc gia vé bdo vé mdi trudng.
bic biét, phﬁi lip bdo cdo dianh gid
tac dong méi trudng theo quy dinh, cde ‘
cd quan chifc nang gidm st, Ki€m tra |
thudong xuyén, néu vi pham phai xif ]y
nghiém. Khuyén khich cdc chi dy dn
dau tu hé théng thu gom va xit Iy nude
thdi, cha't thdi dat tiéu chudn.

Thit hai, vé di tich lich sit - di sén vén hoa

Di Linh khong chi ndi ti€ng 12 mot
cao nguyén c¢6 canh quan thién nhién
dep. md con ¢6 dinh, chda, mi€u, tha...
Nét dic sic cia van hoa phi vit thé  Di
Linh I cdc 1& hoi ctia nhitng ddng bao,
ma dic trung 12 1€ hoi cha nhirng ngudi
K Ho. Céc b chiic, c4 nhian cin phdi hgp
161 véi chinh quyén dia phuong, cac ban
nganh ¢6 lién quan ti€p tuc duy tri va
khai thdc tot hon nita cac nét dep dic
sic clia viin héa phi vit thé. Pic biét la
quing b4, gidi thiéu dén du khach cdc 1é
hoi nhim gidp du khdch quan tim hon
dén truyén thong vin héa tai Di Linh,

Thit ba, vé co sé luu trit

Nhin chung, so v@i yéu ciu clia
khéach du lich ndi dia, thi cdc ¢o sé luu
trd ctia Di Linh vin con nhiéu han ché,
chua ddng bd va khong dii sitc chita vio
mua du lich. Huyén ciing chua c6 nhitng
resort, khdch san hién dai, cao cip ¢6
quy md xitng tAm di kha ning phuc vu
cho khdch du lich cao cip.

Bén canh do, tic phong phuc vu clia
nhén vién chua chuyén nghiép, do chua
duge dao tao, tip huan k¥ Limg Khi
ning giao ti€p va von ngoai ngil con
nhiéu han ch€. Cdc doanh nghiép cn
chi ¥ tuyén dung va thudng xuyén dao
tao, tip huin, bdi dudng vé nghiép vy
cho nhian vién lam viéc tai cdc khach
san ¢ Di Linh.

Trén ¢o sd quy hoach da dugce duyét.
nha diu tw nén chon diu tw vao cdc dich
vu luu trd ¢6 tinh dde thiy, ¢6 hiéu qud,
phit hgp vdi the€ manh ctia Di Linh, nhu:
du lich sinh thdi, Homestay. du lich da
ngoai; du lich vidn héa lich sit; du lich
khdm phd thién nhién hoang di - ciu cd;
du lich thé thao; du lich tuan tring mét.

Thit tu, vé diéu ki¢n tu nhién

Thién nhién da hao phéng ban ting
cho viing di't nay thdi ti€t mat div quanh
nim. Hiu nhu khong ¢6 con bdo nao
dnh hudng dén Di Linh, Tuy nhién, do
sy ting nhanh vé s& lugng du khédch dén
v@i Di Linh, cdng vdi tinh trang du canh,
du cu da it nhi€u dnh hudng truc tiép
dén ty nhién méi trudng, tao nén moi de
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P1 |Gid thué phong, ¢6 sd luu tri hgp 1y 3,837| 1,092 3,125(1,379| 0,713]1,829|289| ,000
P2 |Phong Juu trii duge trang bi ot 2,952 1,243| 3,176(1,339|-0,225]1,750|289| ,030
P3 |Phong dc sach s& 4,107] 0,889 3,197]0,979] 0,910{1,309({289| 000
P4 |Nhin vién khich san thin thién va lich sy 3,637| 1,180] 3,211|1,267| 0,426|1,817|289| 000
P35 |Vitri khdch san thudn tién 3,668] 1,250( 2,952(1,428] 0,716 .1,836 289 000
P6 |Thsi tiét Di Linh dé chiu, mit mé 4,062| 0,915 3,253(1,267| 0,810| 1,608|289 ,000
P7 |Khdng khi trong lanh, khong gian thodng ding 4,163] 0,789] 3,270(1,005| 0,893|1,261|289| 000
P8 |Mai truting cdnh quan dep 4,069 0,867| 3,273|1,210| 0,796(1,492|289| 000
P9 |Gid vé xe d&n Di Linh hgp 1y 3,478 0.800| 3,474|0.898| 0,003]1,171|289| 960
P10|Phuong tién di lai an toan 4,114 0,852| 3,675|1,098| 0,439|1,3831289| ,000
P11|Thdc nude dep, nude trong xanh sach sé 4,087|0,852| 3,702|1,185| 0,384|1,439|289| ,000
P12|Phong cdnh thién nhién dep 4,1701 0,875| 4,097|0,857| 0,073]0,622|289| 048
P13 f;ﬁlhgs?fgginfg‘:énsmh’ hoang sd, xen lan thie nwde 120 | 5 750l 9351 3 902/1,197| 0,017|1,418(289] 836
P14|Virdn ca phé, d6i che bat ngan 3,844 0,870| 3,298|1,234{ 0,547|1,534{289| ,000
P15|Gid d6 in thic udng hop 1y 3.052] 0,894 3,308|1,440/-0,256] 1,636|289| ,008
P16|Mit biing gid ¢ tuong ddi thip, dat chit lugng 4,118| 0,816] 3,311(1,331| 0,806[1,569|289 000
P17|Pé an thifc udng hop khiu vi 3,775/ 0,834 3.363(0.970| 0,412]1,357(289| 000
P18|Thuc phffm v db udng sach s& hgp vé sinh 3,779| 0,939] 3,069(1,405( 0,709|1,752|1289| .000
P19|An toan vi an ninh trong khi du lich 3,869 0,827] 3.498|0,713| 0,370]0,999|289| .000
P20 Am thie truyén théng dia phuong dic sic va doc ddo 3,785/ 0,933] 3,363(1,391| 0,422|1,716/289| .000
P21 |Tham quan cdc di tich lich st viin héa - lich sir, 1& hoi 3,8931 0.920] 3,498(0,683| 0,394]|1.195|289| .000
P22|Tham quan vudn ci phé, dbi cheé, hoa da quy 3,789] 0,921] 3,505(1.261| 0,284(1,360|1289| .000
P23 ;ﬂ‘ifl Ui“;&fﬁ;‘;‘f“ tim dudithic, ding trainghlngdi | )11 gasl 370011 037| 0.329]1,338|289] 000
P24|Tham quan dép kala, cdu ¢4, di thuyén, ngdm hoing hén 3,9241 0.,902] 3,516(0.619| 0,408|0,650|289( 000
P25 |Ngudi din dia phuong thin thién 4,208| 0.824| 3,543]0.711| 0,664|1,052|289| 000
P26 |Nhitng lang déng bao din tde bin dia rdl dic trung 4,135) 0.790] 3.557|1.050| 0.578|1,339|289) 000
P27|Dé& mua dic sdn cha dia phudng 3,574) 1.168| 3,370(1.335| 0.204| 1,.836|289| 060
P28 |Trdi nghiém mua sim & chg dia phuong 3,969] 1,052 3.412(1.152| 0.557|1,311|289| ,000
P29 "j"6° chifc nhitng chuyén tham quan thudn Igi 2,796 1,373] 2,768|1.095| 0,028|1.777(289| ,791
P30|Két cau ha tAng khu du lich dude diu tr ddng bo 4,014| 0,745| 3.581|1,199| 0.433|1,268|289| 000
P31 |Khu du lich sinh thdi sach s& 4,024 0.839| 3,076|1.281| 0,948|1,595|289| ,000
P32|K¥ nghi ddng gid dong tién 2,817| 1,243| 2.920(1,218(-0,104| 1,437|289| 220
P33|Di tich viin héa - lich sif truyén théng, ldu doi 3.415] 1,143] 3,090|1.261| 0,325|1,759(289| ,002
P34|Cdc & hdi da dang phong phid 3,595| 1,178] 3,104|1,059| 0,491 1,654|289( ,000
P35|C6 thé tham quan chiia va dia di€ém t6n gido 3.792| 0,857| 3,.419(0,668| 0,374|0,971|289| 000
P36|LE& hoi mang ddm nét viin héa cde din tde K'Ho 3,799| 0,817] 3,450(0,904| 0,349|1,247|289| .000
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 [Mean| SD | N [Sig. ()
1,239 0,228|1,468 289 009

3.464| 0,858

N1 |Mbi trudng tai cdc di€m du lich bi & nhiém 2235

N2 |Puding x4 di lai khé khin, ket xe 2,661(1,350| 2,882|1,239| -0,221|1,650| 289 ,023
N3 |Goi taxi khé 2,865(0,731| 2,969 1,094 -0.104|1,324| 289 ,184
N4 [Vi trf dia Iy ctia khu du lich khé khin 3,844 0,946 3.478| 1,236) 0,367|1,396| 289 000
N5 [Si dung internet, wifi khé khan 2,474] 1,264 2,886| 1,376 -0,412|1,931] 289  ,000

N6 |C6 it dia diém dn uéng dé€ lua chon, phai di xa 3,737| 1,106 3,280 1,118 [)_,_457 1,060| 289 ,000
N7 |Chét lugng dich vu y t€ phuc vu du khdch kém 2,651| 1,424| 2,997| 0,844| -0,346|1,626| 289 .000
N8 |Cé nhiéu ngudi in xin va bin hang rong 2,913 0,810 3,488 1,199 -0,574| 1.468| 289 000
N9 |Cdc di€m du lich déng diic khdch vio dip 1€, cudi tudn | 3,287)1,201| 3,498|0.717| -0,211|1,352| 289| 008
N10|Thi&u nha vé sinh cong céng tai cic diém vui chai 3,031 1,200) 2,713| 1,189 0.318]1,029| 289 000
N11 |8 dung thé tin dung hodc ATM kho khin 3,038] 1,156 3,291] 1,235] -0,253(1,339| 289 ,001
N12 [Théng tin vé khu du lich (khdch san, ban d6...) thi€u 3,768| 1,105 3,765| 0,854 0,003|1,340( 289 ,965

doa doi v6i hé sinh thdi rimg va tai nguyén dong thue
vt & day. Vi vdy, cdc cd quan ban nganh cin ting
cu’dng tuin tra, ki€m sodt vi tuyén truyen cho ngudi
dan cdc cha trudng, chinh sdch, nghiém cdm tit ¢ cdc
hoat dong chit phd cdy rirng, khong bao chiém, 1in
chi€m dat rirng lam riy, 1am cdc cd s& du lich; khéng
huy hoai cdc loai dong vat ritng quy hi€m va thim cé
biing cdc hinh thitc huy diét, khéng sin bat, biy bit,
khai thdc va mua ban cdc ddng, thuc vit hoang di quy
hi€m, trén rirng... Kéu goi sy hd trg dac luc clia céc
t6 chifc quic t& va cdc chuyén gia, cdc nha khoa hoc
trong va ngodi nudc nghién cifu bio tdn vi phit trién
da dang sinh hoc rirng, lam cd sG cho cac hoat dong
nghién citu khoa hoc sau nay.

Thit ndm, vé dich vy dn udng - tham quan - gidi tri -
mua sdm - ngdn hang - vién thong

T khi c6 chii trlrdng phat trién du lich Di Linh, thi
cdc dich vy mua sdm tai Di Linh da ¢6 nhitng phat trién
ro rét, cdc sn phim da dang hon, nguon cung cing
nhiéu hdn, nhung sy phdt tri€n d6 vin con theo kleu
tur phat, khong theo quy hoach, lai thudng xdy ra tinh
trang chéo kéo, bit chet khach... lam cho du khdch mot
di khong trd lai. Vi thé, dé c6 thé dap u’ng t6t hon nhu
cau in udng, mua sdm cla du khach, van dé dit ra doi
v6i Di Linh 12 t6 chite cdc dia di€m, cira hing sao cho

TAILIEUTHAMKHAO

Ngubn: Bé xudt cla nhom tac gia
bit mit, ¢6 stfe thu hit du khach, thii d6
phuc vu vin minh, lich sy, gid ¢ phi hgp.
Déo tao, bdi dudng ddi ngii nhan lc phuc
vu du lich mét cdch chuyén nghiép nhim
cung cap cho du khich nhitng sin phim,
dich vu du lich cha't lugng, uy tin.

Ngodi ra, cAn xay dung quy hoach va
¢6 chinh sach khuyén khich dau tu, duy tri
nhitng lang nghé thd cong truyén théng
c6 gid tri, ddc trung cta dia phudng cling
nhu x4y dyng nhitng lang nghé thd cong
mdi dé tao ra cdc san phadm c¢6 miu mé
dep, chat lugng tir cdc nguyén liéu dia
phuong. Tai nhifng ndi c6 diéu kién, cé
thé t6 chic nha trung bay va ban cdc sin
phdm dic trung &n tugng clia dia phuong
nhim thu hit khach va quédng b thuong
hiéu clia minh k€t hdp vdi cde hoat dong
trinh di€én vin héa vin nghé.. Vui choi
gidi tri 12 nhu cdu khong thé thi€u dsi
v6i du khdch, khuyén khich diu tu cdc
dia diém vui choi gidi ti, thé thao ¢6
chat lugng cao bd trg cho cdc hoat déng
ddp dng nhu cau clia du khdch trén dia
ban huyén Di Linh.O
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