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Ky nguyén cang nghé 4.0 phdt trién manh nhu vii béo ciing ld lic nén kinh t€ cé sy phdt trién vuot
tréi. Cling vdi dd, marketing tru'c tuyén ngay cang dnh hudng lon dén doanh thu va loi nhudn cda
doanh nghiép. Tai Da Néng, nganh Du lich dugc xép vio nhém nganh tao ra GDP Idn cho Thanh phé,
€6 dugc si phdt trién va dong gop nay la do nganh du lich da st dung marketing truc tuyén dé dua

thutgng hiéu du lich dén véi khdch hang mét cdch hiéu qud.
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ONLINE MARKETING - THE SOLUTION
TO PROMOTE TOURISM INDUSTRY OF DA NANG CITY

Ngo Thi Kieu Trang, Mai Thi Quynh Nhu

The era of technology 4.0 is developing very
fast and is an opportunity for the economy
to make remarkable development. Along with
that, online marketing is increasingly affecting
the incomes and profits of businesses. In Da [
Nang city, the tourism industry is classified
into a group that makes large contribution
to the city’s GDP, due to useing online
marketing to bring the local tourism image
to customers.
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Cac hinh thiic marketing truc tuyén

Marketing trire tuyén la hinh thuc tiép thi tryc
tuyén bang cach sir dung cac phuong tién dién
ter, cong nghé truyén thong, internet dé nghién
ciru va phan tich thi truong, dwa ra chién luwgc
kinh doanh va chién lugc quang ba san pham dén
nguoi dung bang cong nghé mang may tinh. Hién
nay, co rat nhiéu cac cong cu dap ting viéc ban
hang truc tuyén dugc cac cira hang, doanh nghiép
(DN) str dung. Tuy nhién, cling con rat nhiéu DN
chua thiec sy nam duoc vai trd, tim quan trong va

hiéu qua ma cdc cong cy nay mang lai trong viéc
ban hang truc tuyén.

Coéng cu dau tién phai ké dén la website ban hang,
day duoc xem la xwong séng cta nganh thuong
mai dién tir hién nay. Website 1a nén tang gitp cac
DN bat dau hoat dong ban hang trén Internet va
thu hat khach hang. Website ban hang phu hop
voi mei DN va nganh nghé kinh doanh tryre tuyén
hién nay. SEO (Search Engine Optimization) la tdp
hop cac phuong phap gitp t6i wu hoa website than
thién v&i cac by may tim kiém) gitp gia tang thi
hang tir khoa va website khi nguoi dung st dung
cong cu tim kiém. Day la giai phap vuot trdi trong
viéc quang ba san pham, dich vu va tiép can khach
hang, khi c6 dén 90% nguoi dung sir dung Google
va cac cong cy tim ki€m khac truy van thong tin san
pham, dich vu trude khi quyét dinh mua hang,. Viéc
str dung cac dién dan, blog va trang rao vit khong
chi quang cdo san pham, dich vu va thuong hiéu,
thu hat khach hang tiém nang, gia tdng co hoi ban
hang, ma coOn trg gitp cho hoat dong SEO va tang
lugt truy cap website.

Trong khi kinh doanh truc tuyén hién nay,
mang xa hoi duge xem la cong cu ban hang hiéu
qué boi kha nang két noi va lan toa thong tin nhanh
chong. Cac hinh thitc quang cao truc tuyén nhu:
Google Adwords hay quang cao Facebook la cong
cu marketing truc tuyén dang duoc rat nhiéu cta
hang, DN st dung. Cac loai quang cido nay giup
DN ti€p can khach hang tiém ning mét cach nhanh
chéng va nang cao quang ba thuong hiéu. N6 thich
hop véi cac chién dich khuyén mai, giam gia hodc
sw kién, tuy nhién cac DN phai tra chi phi cho cac
luot teong tac vdi quang cdo.
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Email marketing chinh la ¢cong cu marketing triec
tuyén, trong do cac cira hang, DN gui thu dién ti
tiép thi va quang cdo san pham, dich vu dén voi
nguoi dung internet va d6i tuong khach hang tiém
nang. Email marketing gop phan lam phong pht
hon céac cong cu thic day ban hang truc tuyén voi
kha nang chu dong tiép can khach hang, cham séc
khach hang hi¢u qua.

Trong khi cac kénh ti€p thi truyén théng co chi
phi cao va ngay cang khong hiéu qua thi marketing
truc tuyén lai phat trién nhanh nho chi phi thép,
hiéu qua cao. C6 nhiéu cong cu marketing truc
tuyén hiéu qua, tuy nhién, khong phai nganh nao
cting c6 thé tan dung va t6i vu cong cu nay. La mot
linh vye voi tinh chat nang dong, hoi nhap quoc t&
nén nganh du lich ciing khéng nam ngoai sy anh
hwong cia marketing truc tuyén.

Cac cong ty, DN kinh doanh du lich — I& hanh
da va dang van dung rat tGt cac cong cu marketing
trire tuyén dé quang ba san pham, dich vu tour du
lich cita minh dén dong d4o khach hang. Marketing
truc tuyén sG la mét trong nhiing phuong phap tiép
can thi truong kinh doanh thanh cong hién nay,
sy phat trién ciia marketing s6 duong nhu dugc
nhan d6i, boi su phét trién mo rong ciia phuong
tién truyén thong ky thuat sé trong tat ca cac khia
canh cua doi song thuong nhat. Marketing s@ trong
nganh Du lich da phat trién kha manh trong nhing
ndm gan day.

Thuc trang hoat déng marketing truc tuyén
trong kinh doanh du lich & TP. Da Nang ‘

Theo sd liéu cua Tong cuc Thong ké, hién nay, &
Viét Nam c6 khoang 70% dan s6 sir dung internet,
trong do, ¢ cac thanh phé 16n, nguodi dan st dung
internet chiém ty trong 90%. Internet va cac dich vu
trén nén tang internet da trd thanh mét phan khong
thé thi€u ddi véi cac co quan va DN, cling nhu dong
dao nguoi dan.

Da Ndng la mét trong nhitng Thanh phd phat
trién manh vé du lich, 1a dia diém du lich 1y tudng
cho céac té chirc, ca nhan, gia dinh. Cac cong ty
du lich tai Da Nang ciing ngay cang né 16 (hon
150 cong ty du lich) khéng ngling nang cao chat
lugng dé€ dem dén nhiing chuyén di tron ven cho
khach hang.

Hon mét thap ky qua, du lich Da Nang da c6
nhitng budc tién vuot tréi, co s¢ ha tang dat tam
qudc t& v6i nhiing cong trinh nghi duéng déng cip
do cac nha dau tw 1ém (nhu: Sun Group, Vingroup...)
dau tu xay dung, kinh doanh. Theo S& Du lich DBa
Nang, ndm 2018, tong lugng khach tham quan,
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Nam Doanh thu (ty dong)
2017 19.403
2018 24,060

Pgudn: 56 Du lch B Ning

du lich dén Pa Ndng dat 7,6 triéu luot khach,
tang 15,5% so vdi nam 2017. Trong d6, khach
qudc t& dat 2.875.000 luwot; noi dia dat 4,7 triéu
Iwot khéch, tang 11,2%. Téng thu tir du lich dat
24.060 ty dong, tang 36% so voi nam 2017,

Véi sy phat trién manh mé ctia internet nhu hién
nay thi viée chon tour du lich ty thiét ké, dit chd
qua mang; tu lya chon dich vy, khéng di theo tour
tron goi da tré nén pho bién. Do vay, san pham du
lich phai thay d6i dé tao sy hai long va thoai mai
cho khach. Theo thong ké, khoang 6% chuyén du
lich hién nay dwoc tim, mua ban thong qua truc
tuyén, 96% du khach sé tim hiéu trén internet. Tuy
nhién theo nghién ciru, hau hét cac cong ty du
lich trén dia ban Pa Néng van chura cé mot chién
luge marketing truc tuyén ro rang. Cac hoat dong
marketing trién khai trén céng cu dién tir con roi
rac va chua dugc tinh toan trén co s¢ phan tich
day du doi tuong khach hang va méi truong kinh
doanh thoi ky thuét s& hién nay, cu thé:

- Cac cdng ty chua xac dinh duwoc muc tiéu
cang nhu cdc doan thi treong muc tiéu can
chinh phuc trén méi tredng ao, nén chua dinh
hinh dwgc ké hoach marketing truc tuyén voéi
doi twong cu thé.

- Cac cong cu marketing truc tuyén dugc st dung
kha da dang nhung roi rac va tiém an nhiéu rai ro.

- Dac thu lién tuc cap nhat cua nganh cong nghé
thong tin gay kho khan trong quan Iy va diéu hanh
du lich.

- Van dé bao mat thong tin cad nhan, xam
pham tu do cd nhan trén mang (nhw spam, tiét
16 thong tin...) da tao tam ly e ngai d6i madi
ngudi tiéu dung.

- Bén canh viéc kiém soat an ninh mang thi hé
théng quang ba va xtc tién hd tro kinh doanh nhd
tng dung marketing dién tir ciia hdu hét cac DN
du lich cting chwa dat dugc hiéu qua cao. Vé tong
quan, hé thong quang ba DN hién nay con yéu va
thiéu, thong tin dan trai va chua ¢6 su tap trung,
lién két gitra cac t6 chirc va DN véi nhau.

- Cac DN chua that sy ndm bit dwoc hét loi ich
tle cac giai phdp cong nghé thong tin. Doi nga ky



thudt vién, chuyén vién chuyén trach vé cong nghé
théng tin con thiéu va yéu, phan lén cdc DN déu
phai thué céng ty thiét k& web bén ngoai quan ly
va ho tro.

Giai phap ddy manh hoat déng marketing

truc tuyén trong kinh doanh du lich

D€ quang ba hinh anh, DN kinh doanh du lich
can phai bé ra mét lwong chi phi khéng hé nho.
Khéng chi thé, viéc tiép can khach hang tiém nang
cling la van dé khién cho nhiéu cdng ty phai dau
dau trong qua trinh chién lugc marketing. D&
marketing truc tuyén thuce su tré thanh céng cu
hitu ich, nganh Du lich Da N§11g can tao ra mot
thwong hiéu du lich chung trén cac phuwong tién
théng tin, d€ tao ra cac phan hoi c6 gid tri vé chat
luong dich vu hay don thuan la chia sé vdi ban be
quéc t& vé nhitng khoanh khic dep tai Viét Nam.

 Theo S& Du lich Da Ning, ndm 2018, téng

~ lugng khach tham quan, du lich dén Pa

so vdi nam 2017. Trong d6, khach qudc té
dat 2,8 triéu luot; noi dia dat 4,7 triéu luot
khéch, ting 11,2%. Téng thu tif du lich dat
24.060 ty dong, ting 36% so véi nam 2017.

N&ng dat 7,6 tridu lugt khach, ting 15,5% E

Trwde mat, cac cong ty du lich trén dia ban
ba Ndng can tap trung vao mét sd giai phap cu
thé sau: _

Thiz nhit, cap nhat, da dang théng tin vé du
lich Da Nang: Céan cip nhat day du cac thong tin
httu ich ddi vdi khach du lich, dam bao chinh
xac, chi tiét, hitu ich, cé thé hién thi bang nhiéu
loai ngon ng khac nhau, dédc biét la tiéng Viét
va tiéng Anh. Cung véi d6, sang tao cac ndi dung
marketing nham thu hit khach du lich qudc t& tim
hiéu du lich Viét Nam; Co nhitng bai viét vé dic
trung van hoa khac biét cta cac thanh phé, ving
mién dé tién loi cho viéc tim hiéu ctia du khéach.
Khi ddng tai bai viét vé mot dia diém nao do thi
viéc hién thi théng tin can duge chon loc va xau
chubi lién mach tix thong tin vé thoi tiét, dia diém,
giao thong, co so luu tri, &m thwe dé khach du
lich ¢6 sy chudn bi va lua chon hgp ly nhét cho
nhitng chuyén di cia minh...

Thit hai, nang cao nhan thirc xa héi, dac biét la
cta cac cdp quan ly vé vai tro marketing triec tuyén
trong kinh doanh du lich. D€ phét trién du lich véi
tu cach la mét nganh kinh t€, hoat dong marketing
du lich cd vai tro déc biét quan trong. Tuy nhién, sy
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nhin nhan cua xa hoi, dac biét la cua cac nha quan
ly con han ché. Vi vay, dau tu cho marketing du
lich néi chung va marketing triec tuyén néi riéng
con han ché ca vé tong von dau tw 1an cac didu kién
dé phat trién.

Cho du s6 lwong nguoi dung mang xa hdi 6 Da
Nang tang nhanh, song ha tang céng nghé thong
tin va vien thong con han ché, anh huong dang
ké dén viéc ddy manh marketing triec tuyén trong
hoat dong kinh doanh du lich. Vi véy, viéc nang
cao nhan thirc xa hdi vé marketing trwe tuyén trong
kinh doanh du lich, dac biét la ctia cac cap quan ly
la quan trong.

Bén canh d6, can chitng minh tinh hiéu qua
ctia marketing truc tuyén trong hoat dong kinh
doanh du lich théng qua cac bu6i toa dam, déi
thoai gitta cac nha quan ly va DN du lich la viéc
lam can thiét.

Thik ba, ban hanh co ché, chinh sach, khuyén khich
phét trién marketing trirc tuyén du lich: Ho trg DN
vay vOn, dao tao nhan lue, phat trién thi truong va
bao hd quyén s& hitu tri tué dé€ ting dung marketing
dién tr trong phat trién cac céng nghé mdi cé ham
lzong tin hoc hoa cao, hién dai; Lién két gitra céc
cong ty v hanh, nha hang, khach san va ngan hang
dé tro thanh mot t6 hop van dong nhip nhang trong
cac khau cac qua trinh marketing tir thong tin clia
cong ty dén viéc mua ban va thanh todn an toan, tao
dd tin cay trong long khach hang.

Thit tu, tang cuong giai phdp an ninh mang.
Dam bao an toan thoéng tin khong chi 1a trach
nhiém cta doi ngt k§ thuat, do vay, DN can néang
cdp thiét bj, phan mém, cong cu lién quan toi hé
théng mang va website; xay dung chinh sach an
ninh toan dién cho ca nguoi dung va thiét bi tron
ca hién tai va tuong lai. £
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