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MARKETING TRliCTUYEN: 
., " I ~·A., ,_ ""' 

GIAI PHAP THUC DAY DU LICH TAl TP. DA NANG 
• • 

~GOTH! KIEU TRANG, MAl TH! QUYNH NHlf 

Ky nguyen cong ngh~ 4.0 phdt trien m{lnh nht/ vii bao cling/a /tic nen kinh te co Stf phdttrien Vt/f!t 
tr9i. Cilng vt!i t16, marketing trtfc tuyen ngily cilng anh hullngliln tfen doanh thu villf/i nhuqn cua 
doanh nghi~p. T{li Dil Ndng, nganh Du /jch dtltfc xep vao nh6m ngcinh t{lo ra GOP /fin cho Thanh phO, 
c6 tltlf!c Stf phtit trien vii dong gop nily Ia do ngimh du /jch do sit drJng marketing trlfc tuyen tfe dua 
tht1t1ng hi~u du /jch den vt!i khdch hilng m9t each hi~u qua. 

Til kh6a: Marketing trr;c tuyen, du fich, TP. Do Nang, thtRmg hi~u 

ONLINE MARKETING- THE SOLUTION 
TO PROMOTE TOURISM INDUSTRY OF DA NANG CITY 

Ngo Thi Kieu Trang, Mai Thi Quynh Nhu 

The era of technology 4.0 is developing ven; 
fast and is an opportunity for the economy 
to make remarkable development. Along with 
that, online marketing is increasingly affecting 
the incomes and profits of businesses. In Da 
Nang city, the tourism industry is classified 
into a group that makes large contribution 
to the city's GDP, due to useing online 
marketing to bring the local tourism image 
to customers. 
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Cac hinh thuc marketing tn,tc tuyen 

Marketing tn!c tu yen U1 hlnh thuc tiep thi tn,rc 
tuyen b~ng each sl.r dt,mg cac phuong ti~n di~n 
tl.r, cong ngh~ truyen thong, internet de nghien 
cll'U va phan tich thi truong, dua ra chien luqc 
kinh doanh va chien luqc quimg ba san pham den 
nguai dung b~ng cong ngM mc;mg may tinh. Hi~n 
nay, CO ra't nhieu e<k cong Ct,l dap tmg Vi~C ban 
hang trJ.lC tuye'n OU'(JC CaC cua hang, doanh nghi~p 
(DN) su d1.,1.ng. Tuy nhien, cling con rat nhieu DN 
chua thvc St,f n~m dt~Q'C vai tro, fam quan trQng Va 
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hi~u qua ma cac cong C\1. nay mang l~i trong vi~c 
ban hang trvc tuyen. 

Cong Ct,l dau tien phai ke den la website ban han& 
day duqc xem la xucmg song cua nganh thuong 
m~i di~n tl.r hi~n nay. Website 1a nen tang giup cac 
DN bit dau ho?t dong ban h~mg h-en Internet va 
thu hut khach h~mg. Website ban hang phu hqp 
v6i mQi DN va nganh nghe kinh doanh trt,rc tuyen 
hi~n nay. SEO (Search Engine Optimization) la tap 
hQ'p cac phucmg phap giup toi U'U h6a website than 
thl~n v6i cac bo may tim kiem) giup gia tang thu 
hc;mg tit kh6a va website khi nguoi dU.ng su dt,l.I1g 
cong C\1 tim kiem. Day Ia giai phap vuqt troi trong 
vi~c quang ba san pham, djch V\1 va tiep can khach 
hang, khi c6 den 90% nguai di.mg sl.r dt,tng Google 
va cac cong C\1 tim kiem khac truy van thong tin san 
pham, dich v1.,1. tru6c khi quyet d!nh mua hang. Vi~c 
su dt,tng cck di~n dan, blog va trang rao v~t khong 
chi quang cao San pham, dich Vt,l. Va thuang hi~U, 
thu hut khach hang tiem nang, gia tang C(J hoi ban 
han& rna con trq giup cho ho;;tt dong SEO va tang 
Juqt truy c~p website. 

Trang khi kinh doanh tn;tc tuyen hi~n nay, 
m;;tng xa hQi QU'Q'C xem la cong C1.,l. ban hfmg hi~u 
qua b6i kha nang ket noi va lan t6a thong tin nhanh 
chong. Cac hinh thuc quang cao tn,rc tuyen nhu: 
Google Adwords hay quang cao Facebook la cong 
Ct,l marketing tf\l'C tuyen dang OU'Q'C rat nhieu rua 
hang, DN Slr dt,mg. Cac lo<P quang cao nay giup 
DN tiep can khach hang tiem nang mot each nhanh 
chong va nang cao quctmg ba thuong hi~u. N6 thich 
hop v6i cac chien djch khuyen m~i, giam gia ho~c 
St,I' ki~n, tuy nhien ca.c DN phai tra chi phf cho cac 
ltrqt tuong tac v6i quang cao. 
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Email marketing chinh Ut cong C\1 marketing trl,l'c 
tuyen, trong d6 cac dta hang, DN g{ri thu di~n m 
tiep thi Va quang cao san pham, dich Vl,l den VOi 
ngu(yi dung internet va doi tuqng khach hang ti'em 
nang. Email marketing g6p phan lam phong phu 
han CaC cong Cl,l thuc day ban h~mg tr1,l'C tuyen v&i 
kha nang chu d<)ng tiep c~ khach hang, cham s6c 
khach hang hi~u qua. 

Trong khi cac kenh tiep thi truyen thong c6 chi 
phi cao va ngay dmg kh6ng hi~u qua thl marketing 
tn,rc tuyen I~i phat trien nhanh nho chi phi tha'p, 
hi~u qua cao. C6 nhi'eu c6ng qt marketing tn,rc 
tuyen hi~u qua, tuy nhien, khong phai nga.nh nao 
cling c6 the t~m dt,.tng va toi uu cong C\t nay. La mot 
llnh V\fC v&i tinh cha't nang dong, hoi nh?p qu OC te 
nen nganh du lich cling kh6ng n~m ngoai 5\l' anh 
huang cua marketing trvc tuyen. 

Cac cong ty, DN kinh doanh du ljch -lu hzmh 
da Va dang V~n dt.,mg rat tot Gic cong Cl,l marketing 
tn,rc luyen de quang ba sim pham, dtch V\1. tour du 
Itch CU.a mlnh den dong dao khach hang. Marketing 
trvc tuyen sola mot trong nhiing phuong phap tiep 
c~n tht truemg kinh doanh thanh cong hi~n nay, 
51,1' phat trie'n cua marketing so du<'mg nhu duqc 
nhan d6i, ben sv phat tde'n m& r<)ng cita phuong 
ti~n truyen thong ky thu~t so trong tat ca cac khia 
qnh cua dC:ti song thuemg nhat. Marketing so trong 
ng1mh Du Itch da phat trien kha m~ h·ong nhung 
nam g'fm day. 

Thl;J'c tr~ng hoc;tt cl()ng marketing trl;l'c tuyen 
trong kinh doanh du l!ch i1 TP. f>a N~ng ... 

Theo so li~u cua Tong Cl,lC Thong ke, hi~n nay, (y 

Vi~t Nam co khoang 70% dan so su d t.,mg internet, 
trong do, (y cac thanh pho 16n, nguoi dan su d\lng 
internet chiem ty tn;>ng 90%. Internet va cac dtch Vl,l 

tren nen tang internet da tr6 thanh mot phan kh6ng 
the' thieu doi v&i c<k co quan va DN, cling nhu dong 
dao nguCri dan. 

Da Ngng la mot trong nhung Thanh pho phat 
trien m~nh ve du Itch, la dja diem du lich ly tuang 
cho Cc:k to chuc, ca nhan, gia dinh. Cac cong ty 
du lich t~i Da N~ng ciing ngay cang no ro (han 
150 c6ng ty du }ich) khong ngtmg nang cao chat 
luqng de dem den nhung chuyen di tron v~n cho 
khach hang. 

Han mot th~p ky qua, du lich Da N~ng da co 
nhiing bu6c tien v ttot troi, co so h~ tang d?t tam 
quoc te v6i nhli·ng cong trlnh nghi du611g d~ng cap 
do cac nha dau tu l&n (nhu: Sun Group, Vingroup ... ) 
dau tu xay dt!ng, kinh doanh. Theo S& Du Itch Da 
N£ng, nam 2018, tong lU'<;mg khach tham quan, 
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Nam Doanh thu {ty dong) 

2017 19.403 

2018 24.060 

du Itch den Da Ngng d~t 7,6 tri~u luqt khach, 
tang 15,5% so v&i nam 2017. Trong do, kh<kh 
quae te d~t 2.875.000 luqt; n9i d!a d ?t 4,7 tri~u 
hrqt kh<kh, tang 1·t2%. Tong thu tu d u lich d~t 
24.060 ty dong, tang 36% so v&i n am 2017. 

V6i S\f phat trien m~nh me cua internet nhu hi~n 
nay thl. vi~c chon tour du Itch tt! thiet ke, d~t ch6 
qua m~ng; tl! lt.,l'a chon dich vt.,~, khong di theo tour 
tron g6i da tr& nen pho bien. Do v~y, san ph am du 
Hch phai thay doi de t~o sl,l' hai long va tho<H mai 
cho khach. Theo thong ke, khoang 6% chuyen du 
Itch hi~n nay duqc tlm, mua ban thong qua tn!C 
tuyen, 96% du khach se tlm lue'u tren internet. Tuy 
nhicn theo nghien cuu, hau het cac cong ty du 
ljch tren dja ban Da N~ng vb chua co mot chien 
luqc marketing trvc tuyen ro rang. Cac ho~t dong 
marketing trien khai tren cong Cl,l di~n tU con r(:ti 
r~C va chua dU'</C tinh toan trE!n CO' Sa phan tich 
d'ay du doi tuqng khach hang va moi truang kinh 
doanh thai ky thu~t so hi~n nay, cv the': 

- Cck cong ty chua xac dinh dUQ'C m \I.C tieu 
cling nhu cac 00~11 thj truong m\I.C tieu can 
ch inh plwc tren mOi truong ao, nen chua d inh 
hinh duqc ke ho~ch marketing tr1,rc tu yen v&i 
doi tU'qng cl,l the. 

- Cac cong C1,l marketing trl,fC tuyen duqc su d\ffig 
kha da d~ng nhl.l'ng rai r~c va ticm an nhi'eu rui ro. 

- D~c thu lien tl,lc cap nh~t cua nganh cong ngM 
thong tin gay kho khan trong quan l)r va dieu hanh 
du l!ch. 

- Van de bao m~t thong tin ca nhan, xam 
ph~m tl,l' do ca nhan tren m(:lng (nhu spam, tiet 
lo thong tin ... ) da t<:1o tam ly e ng<:li doi m&i 
nguai tieu dung. 

- Ben C<:lnh vi~c kie'm soat an ninh m911g thl M 
thong quang ba va XtlC tien hi§ trq kinh doanh nho 
ung dl,lng marketing di~n tu cua hau het cac DN 
du lich c-Lmg chua d<itt duqc hi~u qua cao. Ve tong 
quan, h~ thong quang ba DN hi~n nay con yeu va 
thieu, thong tin d~m trai va chua CO Sl,f t~p trung, 
lien kct giira c;k to chll'c va DN v&i nhau . 

- Cac DN chua th~t sv n~m b~t du qc het lqi ich 
ti.r cac gi<h phap cong ngh~ thong tin . Doi ngli ky 
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thuat vien, chuyen vien chuyen trach v'e cong ngh~ 
thong tin con thieu va yeu, phan lan d.c DN deu 
phai thue cong ty thiet ke web ben ngoai quan ly 
va hb trg. 

Giai phap d~y m~nh ho~t d~mg marketing 
tnfc tuyen trong kinh doanh du ljch 

De quang ba hl.nh anh, DN l<inh doanh du lich 
can phai b6 ra m()t 1ucyng chi phi khong h'e nh6. 
Khong chi the, vi~c tiep c?n khach himg tiem nang 
cling Ht van de khien cho nhi'eu cong ty phai dau 
dau trong qua tdnh chien luge marketing. De 
marketing trl,l'C tuyen thvc Sl,l' trO th2mh cong Cl,l 
hfru ich, nganh. Du Uch Da Ngng can t9-o ra m9t 
thm:mg hi~u du 1!ch chung tJ.~n de phuong ti~n 
thong tin, de t~o ra cac phan hoi c6 gia tr! ve chat 
}U'Q'ng d!ch Vl,l hay don thuan la chia Se VOi b~n be 
quoc te v'e nhung khoanh kh~c d~p t?i Vi~t Nam. 

Theo SO' Du J.;ch f>a Nang, nam 2018, tong 
htqng khach tham quan, du ljch den .. aa 
Nang d~t 7,6 tri~u ht<1t khach, tang 15,5% 
so vai nam 2017. ,,Trong do, khach quoc te 
di!t 2,8 tri~u htqt; n9i d!a d~t 4,7 tri~u luqt 
khach, tang 11,2%. Tong thu tu du ljch d~t 
24.060 ty dong, tang 36%'50 vai nam 2017. 

Tru6c m~t, cac cong ty du lich. tren dia ban 
Da N~ng can t~p trung vao mot so giai phap Cl,l 
the sau: 

Thu nhat, c?p nh?t, da d<~mg thong tin ve du 
lich Da N~ng: Can c?p nh?t day du ca.c thong tin 
huu ich doi v&i khach du Itch, dam bao chinh 
xac, chi tiet, hfru fch, co the hien th! b~ng nhieu 
lo?i ngon ngu khac nhau, d~c bi~t la tieng Vi~t 
va tieng Anh. Cung v6i do, sang t?O cac nQi dung 
marketing nh~m thu h{tt khach du l!ch quoc te tl.m 
hieu du lich Vi~t Nam; Co nhung bai viet ve d~c 
trung van hoa khck bi~t cua cac thanh pho, vung 
mien de ti~n lgi cho vi~c tlm hieu cua du khach. 
Khi -dang tai bai viet ve mot dia diem nao do thl 
vi~c hien thi thong tin can dugc ch.Qn loc va xau 
chubi lien m<;~ch tir thong tin ve thoi tiet, dia diem, 
giao thong, CO' s6'luu tru, am th1,1'C de khach du 
]ich c6 sv chuan bi va ll,l'a chQn hgp ly nhat cho 
nhUn.g chuyen di cua minh ... 

Thu hai, nang cao nh~n thuc xa hoi, d?c bi~t la 
cua cac cap quan ly ve vai tro marketing trvc tuyen 
trong kinh doanh du lich. De phat trien du Itch v6i 
tu each la mot nganh kinh te, ho<;~t dong marketing 
du ljch co vai tro d~c bi~t quan tr9ng. Tuy nhien, sv· 

nhin nh~ cua xa h<)i, d?c bi~t la cua cac nha quan 
ly con h~n che. VJ. v~y, d'au tu cho marketing du 
lich n6i chung va marketing trvc tuyen noi rieng 
con lwn che ca v'e t6ng von dau tu l~n cac dieu ki~n 
de phat trien. 

Cho du so luqng nguoi dung m~ng xa hoi & Da 
N.ing tang nhanh, song h~ tang cong ngh~ thong 
tin va vi~n thong con h~n eM', anh hu&ng dang 
ke den vi~c dtfy m~nh marketing tn;rc tuyen trong 
hoc;tt d()ng kinh doanh du lich. Vl v?y, vi~c nang 
cao nh~n thuc xa hoi ve marketing tn,rc tuyen trong 
kinh doanh du l!ch, d?c bi~t la cua cac cap quan ly 
la quan tn;mg. 

Ben c~nh d6, can chung minh tinh hi~u qua 
cua marketing trvc tuyen trong hoc;tt d()ng kinh 
doanh du l!ch thong qua cac buoi toa dam, doi 
tho~i gitm cac nha quan 1y va DN du l!ch la vi~c 
L1m can thiet. 

Thu ba, ban hanh w che, chfnh sach, khuyen khich 
phat trien marketing trl,l'c tuyen du Uch: Ha trg DN 
vay VOn, dao t?O nhan h,tc, phat trien tht tmong va 
bao ho quy'en s& hfru. tri tu~ de Un.g d1,1ng marketing 
d.i~n tLr trong phat trien cac cong ngh~ m&i co ham 
luqng tin hQC hoa cao, hi~n d?i; Lien ket giua ca.C 
cong ty lfr hanh, nha hang, khach S?n va ngan himg 
de tr& th~mh m9t t6 hgp v~n dong nhip nh~mg trong 
cac khau cac qua trlnh marketing ttr thong tin cua 
cong ty den vi~c mua ban va thanh to<im an to~m, tc;to 
do tin c?y trong long khach hang. 

Thit tu, tang cu.·ong giai phap an ninh rn?ng. 
Dam bao an to~m thong tin khong chi la trach 
nhi~m cua doi ngu ky thu?t, do v~y, DN can nang 
dl'p thiet b!, phan mem, cong Cl,l lien quan t6i M 
thong mc;\ng va website; xay dvng chinh sach an 
ninh to2m di~n cho ca nguoi dung Va thiet bi trOI}g 
ca hi~n tc;\i va tuong lai. 0 
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