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Anh hllO'ng 
cUa hinh anh ~m thlfc dja phuong 
de'n slf hai lOng cUa khach du lich 
t~i d!a ban tinh Thai Nguyen 

TomHh 

TR..\N THl TUYEr 
DOTH! sAc" 

Nhlim danh gia tac dqng cua hlnh anh d.m thi:(c dja phudng din SI:( hai long cua khdch du ltch 
thOng qua khao sat 200 khdch du ltch tqi Thai Nguyen, ket qua cho thdy, C(5 4 nhti.n t6 cua htnh 
anh dm thf!c c6 tac dqng tfch Cf!C din Sl;{ hai long cua khcich du l,ich d6 lcr: (1) Chdt lu(fng d.m 
thl;(c; (2) Van Ma dm thl;(c; (3) D(ic dilm bO'i canh; (4) Bdu. khong khf. Til. d6, nghibt cau eli 
.xuat mqt stf kiln nghj vi hznh anh lfm thl;(c dja phlidng til/am tc1ng Sl;{ hai long cua du khach 
khi din du ljch tqi Thai Nguyen. 

Tii' kh6a: hznh anli tlm thl;(c dja phLWng, trai nghi~m, Sl;{ thOa man, du ljch, Thai Nguyen 

Summary 
In order to assess the impact of local cuisine images on the satisfaction of tourists through a 
survey of 200 tourists in Thai Nguyen, the results show that there are 04 elements of cuisine 
images creating a positive impact on the satisfaction of tourists, including: {1) Quality of 
cuisine; (2) Cuisine culture; (3) Background characteristics; (4) Atmosphere. Since then, the 
study proposes some recommendations on the local cuisine images to increase the satisfaction 
of tourists when traveling to Thai Nguyen province. 

Keywords: local cuisine images, experience, satisfaction, travel, Thai Nguyen province 

GU~11 THI~U 

sv hai long cua khach du ljch dong 
vai tro quan tn:mg trong vi~c kinh doanh 
du ltch b0i vl khach hang thoa man se 
tie'p t1,1c sil' dt,mg dich vt;~ cua nha cung 
cft'p va no giup t~O S\f trung thanh cua 
khach a6i v<'1i nha cung dp djch V\1 do. 
Trong du Itch, ben q.nh cac thanh phftn 
kMc, nhtt: giao thong, htu tru, ho~tt dong 
trong ·du ljch, di~m de'n thu hut.., thl tim 
th\tC dong m()t phfrn thie't ye'u trong tn\i 
nghi~m du ljch cua du khach va ~m th\{c 
cling anh hlf0ng de'n S\f hai long ella clu 
khach n6i chung. 

Khi di clu ljch, khach du Itch c6 co 
hQi trai nghi~m cac m6n an mdi 1~ ciia 
nhi~u dia phttong khac nhau (Cohen va 
Avieli, 2004). Hi~n nay, s61tt(Jng khckh 
du Itch vdi m1.,1c dlch tdti nghi~m, t1m 

hi~u v~ van h6a fim thl.fc tang len m()t each r6 net va 
dftn de'n nhi~u nha nghien ctl'u t?p trung nghien cU'u v~ 
h1nh thU'c du Itch nay, nhu: Cohen va Avieli (2004); Ab 
Karim va Chi (20 l 0). 8a c6 mot s6 nghien cuu tim ra 
m6i quan M giua h'inh anh di~m de'n va Sl/ hai long Clla 
khach du lich. Ch~ng h~tn, Chi va Qu (2008) cho rhng, 
7 thuQC tinh CUa h1nh anh di~m oe'n: ch6 0, an uefng, 
mua S~m, di~m tham quan, ho~t d()ng va S\f ki~n, moi 
tn.I'ong va kha nang tie'p c~n c6 anh htt0ng tich eve de'n 
sv hai long. Nhtr v~y, co th~ noi fim thl,fc dtt<Jc coi Ia 
mot bi~u tl.f(Jng va Ia nMn t6 quye't d!nh Sl/ hai long 
cua clu k.hach noi chung. Ryu va Jang (2006) ding xac 
nMn dn phiH tlm hi~u Sl/ hai long cua clu khach v~ tni.i 
nghi~m ~m thl;t'c cho m()t chuye'n di de'n m()t di~m de'n 
C\1 thl Tuy nhien, cac b~d nghien CUU trlidc day ra't it 
t~p trung vao danh gi<l t<lC OQng cua hlnh anh ffm thlfC 
dja phttclng de'n S\1' hai long cua du khach. Do c.16, m\IC 
tieu cua bai vie't la t~p trung vao danh gia tac dong 
cua hlnh anh gill th~(C dia phl.fe1ng ae'n SV hai long Cua 
khach du ljch. 

·, ", TruCing D<;~i hQc Kinh te va Quan trj Kinh doanh Thai Nguyen 
Ngay nhgn bai: 07105!2019; Ngay pluin bi?n: 2010512019; Ngay duy¢t dang: 24105!2019 
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co sal y THUYET VA MO HiNH NGHIEN cuu 

Cd s{i ly thuye't 
Thco Gallarza va Saura (2006), Stf hai long dttcjc do 

lttC1ng b~ng bi~u qua, chili htcjng djch Vl,l, gia tr! xa h()i, 
thffm my, chi phi ti~n t~, rui ro, th(Ji gian, n6 life tieu 
dung va gia trj cam nh~n. Chi va Qu (2008) l~p lu~n 
r~ng, Stf hai long cua khach du }ich dU'CJC do lu'CJng b~ng 
s~( haj long chung (nghia la cac diim tham quan, ch6 Ci, 
kba n~ng tie'p c~n, ti~n nghi va hoq.t d()ng). Cac thu()c 
tfnh hai long bao g6.m: Stf ha"p dftn, ebb d, an, mua sam, 
kha nang tie'p c~n. ho~;tt d()ng, sang tq.o va moi tru'C1ng. 

Mot sci nghien eCru da xem xet anh httC1ng cua cac 
thwjc t[nh rieng le cua flm thl;l'c dja phttong de'n Stf hai 
long chung cua khach du ljch. Trong d6, nghien CULl 
cua Namkung va Jang (2007) t~p trung vao vi~c tlm 
hii u vi~c thttC1ng xu yen ae"n cac ccJ sCi djch vt,J an u6ng 
khac nbau cua kh::ich du ljch do m()t sci nguyen nhan, 
nhtt: ffm thtfc , kh6ng khf ph1,1c Vt.;J, mcii quan M cha't 
ll(cjng gia ca ... c6 lien quan den sv hai long cua khach 
du ljch. Theo Nield, Kozak va LeGrys (2000), cba't 
lu'cjng lhtfC phflm, sa lttcjng m6n an, tieu chuffn djch 
VIJ CUa m6n an, nhi~U Chung Joq.i mon an, each trlnh 
bay thtfC phffm va teic OQ phi,IC V1J, SUC hfi'p dh CUa 
m6i tru'C1ng xung quanh anh httdng den trai nghi~m 
djch V1J noi Chung Va Stf hai long CUa khach du J!ch 
Ci Romania n6i rieng. Nhli v?y, c6 th~ tbty, hlnh anh 
ffm thl;J'C d!a phu'cJng C6 anh httdng den S\l hai long cua 
du khach. 

Theo Baloglu va McCleary (1999), vai tro cua blnh 
anh trong ]tfa ChQn diim de'n da dU'<;iC nghien CUU r()ng 
rai va hlnh anh di~m de"n la m()t nhi'in t6 quan trQng 
trong khi ch<,m dii m de"n du ljch. Nghien cau c1h hQ 
cUng cho thty, ke't qua cua danh gia v~ nMn thuc va 
cam XUC cua c1Gi ttfc;1ng dU'<JC danh gia se hlnh thanh 
ne n hlnh anh v~ d6i tU'cjng d6. 

Cha't Ju·qng fim thtfc (m6n an) dttc;1c coi la n~n tang 
chfnh trong tdti nghi~m an uo'ng cua· du khach, chfnb 
cha't lu'cjng m6n an se anh httdng de'n sv ha i long cua 
kbach hang. Namkung va Jang (2007) chi ra r~ng, cha't 
lU'<;ing m6n an dtt(ic do bang mot s6 thu()c tfnh nhl(: 
each trlnh bay, Stf da dq.ng cua m6n an, cac }~fa Cb(,)n 
ha"p dfin, hU'Cing vj, d() ttteli va nhi~t d(). M9t nghien cuu 
khac chi ra Stf hai long cua bua an Va khach quay tr6 
l~i nM bang do thu()c tfnh, nhU': trloh bay, bttelng v!, st! 
da d~ng cua tht!C dcJn va nhi~t dQ. M~t khac, each trlnh 
bay lhtfC pham, t6c OQ ph1JC VIJ, thiet ke thl;(c dcJn va 
Sl! da dq.ng thl;(c phffm Ia cac tieu chf d€ do lu'C1ng ch!t 
luqng tht!c phim trong nganh dich V1J an u6ng. 

Ben cq.nh cha"t ltt<;ing ffm thl;(c, thl m6i nSn van h6a 
c6 van h6a i m thlfc d~c tntng va hu'cJng vi rieng. D6i 
vdi nhung khach du Jich c6 ky vQng vS ~m thvc cao va 
mong mucin trai nghi~m van h6a thOng qua flm thl;(c, 
van h6a j'm thl;(c la nhung d~c di~m co kha nang d6ng 
g6p dang ki vao cht t lu'c;1ng trai nghi~m chung cua du 
khach <.16 (s\t bai long). 

Van h6a fim thvc Et m<)t khai ni~m bao quat bao 
g6m nhiSu khfa c~nh: 
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Thu nhat, ht(cJng vi la mot nhan t6 ccJ 
ban cua thl;(c phffm. MQi ngttai thfch thCfc 
an ngon va c6 lh~ clap ang vt giac cua hQ. 
Hu'cJng vi thcJm ngon cua thl;l'c phffm c6 
th~ quy€t djnh vi~c an ucing ngon mi~ng 
la mtu ch6t cua trai nghi~m ilm thvc. 
Ngay ca khi du k.Mch tin tu'dng rang vi~c 
thttdng thuc fim thl;(c ban dja nham d~ 
kham pha van h6a im thl,(c dia phu'cJng se 
~o ra gia tr~ gia tang cho khach du ljch. 

Thu hai, do la phl1<5ng phap ntu an. 
Chang, Kivela va Mak (2011) cho dng, 
phu'Cing phap na'u an phu hc;1p c6 thi cai 
thi~n hU'cJng vi cua thvc phffm ban dia. 
Trong nghien cuu v~ kh<kh du Uch Trung 
Qu6c trong vi~c nMn thU'c vS im thtfc ban 
uta cua uc, h<> thay rang khach ctu lich 
chi trfch cac phttcJng phap nau an d6i voi 
tht!c ph~m ban dia, va cho rang hl10ng vi 
khong ngon cua thvc phffm Oc ch1nh ta do 
phlfcJng pMp ntu an kh6ng phu h<;ip. 

Thu ba, each trlnh bay, each thuc an 
dttcjc chuffn bj va trlnh bay cling anh 
hu'dng den Sl;J' hai long cua du Jch;k h. 
Bhng each trlnh bay thlfc phffm d~p m~h 
va dtt<;ic trang tri t6t c6 thi kich thlch nh~n 
thuc ciia khach bang vS rn6n an d6. Vi~c 
trlnh bay cac m6n an la m9t nhan t6 quan 
trQng t~O nen Sl;J' hai long cua du khach. 

Theo Chang, Kivela va Mak (2011), 
nhan tci b6i canh cua trai nghi~m an 
u6ng cling la m9t khia cq.nh quan trQng 
anh httCing de'n each nhil'ng ngu'C1i tham 
gia danh ghi trai nghi~m du ljch flm th~tc 
cua b(,). Nghien Ct(U cling cho rang, nhan 
tci nay bao g6m hai khfa qnh: tlnh xac 
thl;(c va nhan t6 kinh nghi~m. 

Tfnh xac thvc la m()t di,ic diim quan 
trQng cua clu ljch ~m thtfC. Vt n d~ v~ tinh 
xac thtfC cua tht!C phflm g6m cac thanh 
phfin, ch€ ph~m va tieu thl,l. Chang, 
Kivela va Mak (20 11) l?p lu~n r~ng, ne'u 
m<)t lo~;ti thtfc phfim dj a phucJng dtt<;ic coi 
Ia m()t bi~u hi~n xac thtfc cua van h6a 
d!a phttcJng th] t.1m quan trQng cua chtt 
luqng thlfc philm huu hlnh se giam di 
trong ctanh gia cua kh<ich du Iich vs fim 
tht!C dja phttcJng d6. Do d6 tfnh xac thtfc 
Ia m¢t thu()c tinh quan trQng trong viec 
danh gia tra i nghi~m du lich du Jich. 
Th~fc ph1im thu hUt khach du lich kh6ng 

chi dCin gian Ia vi~c quan sat, ma con Ia 
vi~c tham gia vao trai nghi~m [m thlfc 
<16. Nhli'ng trfu nghi~m moi l~;t c6 th~ bao 
g<)m each th(fc giao th((C fm, cbu~n bi ho?c 
ti~u dtmg thuc an. Chang, Kivela va Mak 
(20 11) chl ra r~ng nhan to kinh nghi~m c6 y 
nghia ld:n trong viec lam hai long du khach. 
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va 01)' bao 

Kotler (1972) eta dinh ngllla b~u 
khong khi Ut m(lt vung nh~n thll'c d~ 4\0 
ra tac d(lng v~ cam xuc d~c bi~t dO'i voi 
ngttoi mua bang nh~m tang cttong kna 
~ang ':!1Ua ~~tng. :heo nj hien c~u cu_a 
ong, bau khong khr c6 the du<;lc nam bat 
thong qua nam giac quan Cd ban cua con 
ngttoi, <16 la: thinh giac, vi gi<k, th! giac, 
kbuu giac va xuc giac. Trong du ljch fim 
tht;(c, bfiu khong khl bao gdm cac nhan 
tO' huu hlnh va vo hlnh nhu h'inh anh ben 
ngoai, anh Sang, am thanh hO~C am nh?C, 
ht(dng thdm, bQ' Cl,lC khong gian va trang 
tri t6ng th~. Ngoai ra, each bO' tri v~ lO'i 
di, ghe', hanh lang, nha v~ sinh va lO'i 
vao/16i ra c6 anh ht(Ong cte"n Sl;l' hai long 
chung cua du khach. 

D~ra vao cac ly thuye't n6i tren, 
nh6m tac gia d8 xua't m6 hlnh nghien 
cuu cac nhan tO' a nh huang cua hlnh 
anh fim tht;(c dia phu'C1ng cJ€n Sl;f hai long 
cua khach du lich t~i dja ban tinh Thai 
Nguyen nhtt Hlnh. 

Cac gia thuye"t du<;lc dtta ra nhtt sau: 
Hl: Chit ltt<;~ng im thl;l'c (m6n an) c6 

anh httdng tich· Cl;I'C c1e"n Sl;l' hai long cua 
k.Mch du lich . 

H2: Va~ hoa im tht;(c c6 tac d()ng tich 
Cl;I'C oe'n st;( hai long cua du khach. 

H3: D~c di~m bO'i canh c6 anb httO'ng 
tich ct;(c de"n Sl;l' hai long cua khach du ljch. 

H4: B~u khong khi c6 anh huO'ng tich 
Ct;(C de"n Sl;f bai long cua khach du l ~ch. 

Phtio'ng pha p nghie n cuu 
Nghien cll'u dtt<;lc thl;l'c hi~n thong gua 

ph6ng va'n b~ng bang hoi dO'i voi 230 
khach du lich tren dia ban doll Tluii 
Nguyen til' ·thang 01-03/2019. Ke't qua 
thu v8 200 phie'u hqp 1~ dtta vao phan 
tich b~ng ph~n m~m SPSS 20.0 (Bai viit 
sit di!-ng each viet stf tluJp phan theo chudn 
qu6c te). 

~ '? ...... ~ 

KET QUA NGHIEN CUU 

Ktt qua kiim djnh Cronbach's Alpha 
Ke"t qua phfrn tich M sO' Cronbach's 

Anpha (Bang 1) cho tha'y, 18 bie"n quan 
sat thuoc 4 nh6m nhan tO' dtfa vao mo 
hlnh d~~ phu h<;lp, cac nhan to d€u ti1C1ng 
quan vdi bie'n t6ng ton hdn 0.3. Cac 
thang do d~u c6 Cronbach's Alpha >0.7. 
Do d6, toan b(l cac bie"n d€u d<;lt yeu cfiu 
v~ d(l tin c~y cua thang do. 

Klt qua phiin tich hdi quy Ke"t qua 
(1 Bang 2 cho thffy, M s6 R1 (R square) 
1a 0.631 va R2 di~u chinh (adjusted R 
square) 1a 0.624. Nghia la mo hinh giai 
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Ngu6n: E>~ xuat cua nh6m tac gia 

BANG 1: KtEM E>INH CRONBACH'S ALPHA 

Scale Mean Scale Corrected Cronb1,1.cb,'s 
if Item Varfanceif Item-Total Alphaj f Item 

Deleted Item l:teleted Con-elation Deleted · 
Chat lzlttng tim thctc (FO} (a::: 0.742) 
FQJ 17.1 1 4.565 .518 .692 
FQ2 17.1J 4.732 .439 .724 
FQ3 17.08 4.436 .647 .644 
FQ4 16.98 4.904 .494 .701 
FQ5 16.85 4.999 .442 .719 
Van Ma ttm thttc cFC) (a ::: 0.765 
FC I 16.67 5.561 .509 .733 
FC2 16.86 5.267 .490 .739 
FC3 16.72 5.238 .538 .722 
FC4 16.79 4.870 .59 1 .702 
FC5 16.73 4.894 .554 .717 
F>iic lliim bffi canh (AT) (a= 0.826) 
AT! 11.95 4.675 .658 .777 
AT2 I 1.99 4.859 .672 .773 
AT3 12.20 4.630 .640 .786 
AT4 12.07 4.548 .639 .787 
Bau khonJ? khf (CF ) (a = 0.826) 
CF1 12.13 3.802 .711 .689 
CF2 12.04 3.933 .673 .709 
CF3 J2.J I 4.259 .5 17 .786 
CF4 12.16 4.205 .528 .781 

Nguon: Ph an tich du l i~u tU di~u tra ctia nh6m Uic gia 

thich du'<;IC 63.1% VOi 4 bie"n clQC }~p c6 y ngh'ia th6ng 
ke la FQ, FC, AT, va CF voi (p <0.05). Nhu v~y, mll'c 
d(l giai thfch cua mo hlnh Hi phu hqp. 

Ke't qua C1 Bang 4 cho tha'y, ta't ca c6 4 bie"n c6 Sig 
< 0.05. Di~u nay c6 nghTa 4 bie"n c6 y nghTa thO'ng ke", 
M so' VIF d~u la < 2, do v~y. kh6ng xay ra hi~n tlt<;lng 
da c(lng tuye"n. Tfft ca cac bie"n c6 tac d()ng tfch c~c 
de"n sv hai long. 

Tu thOng s6 thO'ng ke trong m6 hlnh h6i guy 0' Bang 
3, phu'dng IIlnh h6i quy anh httdng Clta hlnh anh fim 
thl;I'C dja phudng de"n SV hai long cua khach du ljch t?i 
dia ban tinb Thai Nguyen se c6 d~ng sau: 

Y= 0.448 + 0.376*FQ + 0.373*FC + 0.242*AT + 
0.514*CF 

Ke"t qua tlr phuong trlnh cho th~y, 4 nhan t6 thu(lc 
v~ hlnh anh ~m th~tc dja phu'dng d~u c6 y nghia th6ng 
ke va c6 tu'dng quan thu~n voi S\1' hai long cua khach 
du ljch t~i dja ban t1nh Thai Nguyen. Trang d6: B§u 
khong khi c6 tac d()ng cao nh§'t (~ = 0.514); xe"p thlr hai 
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Model R 

BANG 2: KIEM E>INH Sef PHU HQP COA MO HlNH 

Adjusted Std. Error Change Statistics 
R R ofthe RS . s· F Durbin-

Square · . quare F dfl df2 lg. Watson 
· Square Estunate Change Change Change 

khong khi; (2) Van h6a fim th\fc; (3) Cha't 
ltt<;Jng fim thlfc; (4) D~c di~m bo'i canh. 

.794• .631 .624 .37040 .63 1 83.437 4 195 .000 1.860 

Vi v~y, d~ gia tang Slf hili long cua 
cua khach du lich tai dia ban tinh Thai 
Nguyen, theo ~hUng to'i, dn di thi~n 
hlnh anh ffm thlfC dja phtfdng theo cac 
ht(O'ng sau: a. Predictors: (Constant), CF_TB, FQ_TB, AT_TB, FC_TB 

b. Dependent Variable: TS_ TB 

BANG 3: KET QUA HOI QUY 

Unstandardized Standardized 
Sig. Model Coefficients Coefficients 

B Tolerance 
Std. Error Beta 

(Constant) .448 .241 1.857 .065 

FQ_TB .318 .060 .316 2.297 .001 

FC_TB .408 .065 .373 6.279 .000 

AT_TB .301 .046 .242 2.007 .002 

CF_TB .478 .052 .514 9.202 .000 

Coll inearity 
Statistics 

VIF 

.681 1.468 

.535 1.871 

.650 1.538 

.606 1.650 

M9t lit, cac nha kinh doanh du ljch nen 
t(J.o bftu khong khl tot ae kich thich 5 gi;k 
quan ctia du k.Mch thinh giac, vi giac, 
thj giac, khliu giac va xuc giac. C~n ~o 
hlnh anh ben ngoai, anh sang, am thanh 
ho~c am nh~c, hLI'Cing thorn, bo c1,1c khong 
gian va trang trf t6ng th~ m()t each hai hba, 
h<;Jp ly d~ tang Sl/ hai long cua du khach. 

a. Dependent Variable: TS_TB 

Hai la, cac m6n an d n c6 d~c trll'ng 
va htfdng vi rieng, phudng pMp cbe' bie'n 
d()c dao va trlnh bay dt;p m~t de t~O 
bu'Cing vi va d~c tru'ng rieng ctia m6n an 
se lam tang Slf hai long cua khach du licb 
khi tham gja vao du lich fim th\{c. Ngu6n: Phan uch dLi' li¢u tl! dieu tra cua nhom ta<: gia 

Ia Van h6a fim thl,l'c (p = 0.373); nhan to Cha't ht<;Jng 
~m thl,l'c xe'p thu' ba (p = 0.316); dtl'ng thu tu Ia nhan 
toD~c c1i~m boi canh <P = 0.242). Nhu v~y, c6 th~ ke't 
lu~n gia thuye't Hl -H4 d~u da du<;Jc ki~m cljnh va 116 
tr(J bdi mo hlnh. 

Ke't qua nghjen cliu cho tha'y, c6 4 nhan to thuoc v~ 
hlnh anh fim thl,l'C dja phu'Cing anh hu'dng thu~n chi~u 
de'n Slf hai long cua khach du lich t(J.i dia ban tinh Thai 
Nguyen theo th(f tV anh hLJ'Cing giihn d~n, g6m: ( L) Bfru 

___ TAl LIEUTHAMKHAO 

Ba la, v~ cha't IU'<;Jng ~m thlfc: khi che' 
bie'n m6n an cac nha hang dn chu y v~ 
each trlnh bay, S~( aa d?ng, cac llfa ch<;>n 
hffp d~n, hu'Cing vj, d(l ttWi va nhi~t OQ 
thli'c an phtl h<;Jp vO'i khach du lich nh~m 
t~O Slf tbOa man va khie'n cho khach du 
lich quay trd l~ i nha hang. 

Bdn La, v~ d~c di€m bO'i canh: d n t(J.o 
cho du khach nhung trai nghi~m mdi I~ 
v~ each thU'c giao thuc an, chufin bi ho?c 
tieu dung thuc an nh~m tang s\1' hai long 
va thoa man nhu d u trai nghi~m §m 
thlfc cua du khach.O 
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