Cac nhan t6 tac dong dén quyét dinh

chon du lich homestay cua du khach
Nghién clu truong hgp tai Ly Son,

Quang Ngai |

Tém tat

Bai viét tim hiéu cdc nhdn 16 tdc a‘ong dén viéc ra quyét dinh chon du lich homestay cia du
khdch véi diém dén Ly Son. Tdc gid tién hanh khdo sdt vdi cd mdu 393 trong khodng thoi
gian tit thang 4/2018 dén thdang 10/2018. Két qud nghién citu da chi ra 6 nhan 16 tde déng dén
quyét dinh chon du lich homestay ctia du khdch, gom: An toan homestay; Chdt lugng phuc vu
homestay; Truyén théng cho homestay; Cd s& vdt chdt homestay; Chi phi cho homestay; Moéi
truong homestay.
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Summary

The goal of research is to seek determinants of tourists’ homestay choice decision to Ly Son
destination. The study was performed from April 2018 to October 2018, the author surveyed with
a vamp!e size of 393 sample units. Research results show that there are 6 factors impacting the
tourists’ homestay choice decision, including: Safe in homestay; Quality service of homestay;
Communication for homestayv; Homestay facilities; Cost for homestay; Homestay environment,
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G101 THIEU

Nhitng nam gin ddy, du lich homestay
dugc nhiéu khéach du lich biét dén va si
dung rong rdi ¢ Viét Nam. Nhiéu dia
phuong lua chon loai hinh nay la mii
nhon nhu & Sapa, Bén Tre, Hoi An, Da
Lat, Tién Giang... 0 Ly Son, tif nim 2016
dén nay, loai hinh du lich homestay ciing
phdt trién nhanh chéng. Tuy nhién, do
diy la md hinh mdi, nén cdc chi hd kinh
doanh con thi€u kién thifc va kinh nghiém,
ddng thdi su hd tr¢ clia chinh quyén ciing
con han ch€&, nén md hinh homestay tai
Ly Son van chua phat huy khé ning. Mat
khdc, chua c6 mot nghién citu cu thé nao
chi ra nhén 8 dnh huGng d€n sy phat trién
cta du lich homestay tai LY Son. Vi vay.
dé tai nghién cttu mudn khdm phd xem
nhitng nhén (& sé tic dong dén viéc ra
quyét dinh chon du lich homestay tai Ly
Son dé tir d6 c6 gidi phap thic ddy nhiing
nhén t6 nay.

CO SO LY THUYET VA PHUONG PHAP
NGHIEN CUU

Co sé Iy thuyét

Du lich homestay

C6 nhiéu dinh nghia khdc nhau vé kh4i niém du lich
homestay. Causevic, S. & Lynch, P. (2013) dua ra dinh
nghia vé homestay biing cdch gidi thiéu né nhu 12 ngéi
nha thuong mai, theo dé du khdch hodc khdch hang tra
tién d€ & trong nhi riéng, ndi dién ra sy tuong tic vdi
mot chii nhit hoidic hd gia dinh. D6 14 mot dic trung rit
doc ddo, vi khdi niém nay thic ddy sy tuong tic giita
cdac chi nha va khich du lich va hoat dong nhu méot
phuong thifc phét trién dé ning cao nhin thitc vé viéc
trao d6i van hda va ton trong vin héa cta chi.

Theo Tiéu chuin Quéc gia vé “Tiéu chudn nhd & ¢6
nha cho khdch du lich thué” (Standards of homestay), thi
homestay 12 “ndi sinh sdng clia ngudi s§ hitu nha hodc sir
dung hgp phap trong thdi gian cho thué luu tri, c6 trang
thi€t bi, tién nghi cho khach du lich thué Iuvu trd, ¢6 thé ¢6
dich vu khdc theo kha ning ddp ting cta chi nha™.

Toém lai, homestay la mot loai hinh luu tri danh cho
nhitng ngudi thich khdm phd, trdi nghiém va tim hi€u
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HINH 1: MO HINH NGHIEN c(U BE XUAT

Moi trudmg homesiay

Chat luong phuc vu homestay

Cor séy vt chit homestay

An toan homestay

Chi phi cho homestay

Truyén théng cho homestay

BANG 1: MA TRAN NHAN TO XOAY CAC NHAN TO TAC PONG

Mgudn: Tac gid xay dung

Qu_\réi dinh chon
homestay dio
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0,708
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0.838

Eigenvalue

1.103

Téng phudng sai trich

62.416%

vé phong tuc tip qudn clia nhiéu nén vin héa khéc
nhau. Du khéch sé & tai nha din, cung dn, cing tham
gia lao ddng vdi ngudi dan trong mot khong gian don

Mguon: X 1y s6 lieéu bang SPSS

gidn, vui vé vi thin thién.
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Thuyét hanh vi du dinh (TPB)

Thuyét hanh dong hop 1y (TRA)
duge xdy dung tf nam 1967 va dudc
hiéu chinh m& rong theo thdi gian tir dau
nhiing ndm 1970 bdi Ajzen va Fishbein
(1980). Theo TRA, y€u t6 quan trong
nhit quyét dinh hanh vi clia con ngudi
12 ¥ dinh thye hién hanh vi d6. TPB 13 sy
md rong cia TRA. Quan diém cia TPB
cho riing, ¥ dinh 12 modt ham s6 cla ba
nhan t6: thdi do, chudn chii quan va nhén
thitc kiém sodt hanh vi. Nhin thic kiém
sodt hanh vi la viéc ddnh gid cia ngudi
mua vé nhan thitc dé dang hay khé khin
khi thuc hi€n hanh vi dé va né dudgc thira
nhin d€ phin dnh kinh nghiém ctia qud
khit ciing nhu dodn trude nhiing tré ngai
hay cén trd (Ajzen, 1991).

Cde nhdn 16 tdc déng dén quyét dinh
chon du lich homestay

Sir dung 1y thuyét TPB va k€ thira cdc
nghién cttu thue nghiém cia mot sd tdc
gid trong va ngoai nudc, nhu: Chaiyatorn
S va cOng su (2014); Seubsamarn K.
(2013); Hu Y. C va cing su (2012);
Nguyén Qudc Nghi (2013); Ninh Thi
Kim Anh, B& Thi Thanh Vinh va c6ng
su (2013), tac gid dé xudt cdc nhan t§
tdc dong dén quyét dinh chon du lich
homestay tai Ly Son, gdm: Mai truding
homestay (MT); Cd s& vat chit homestay
(CS); An toan cla homestay (AT);
Chat lugng phue vu (CL); Chi phi cho
homestay (CP); Truyén thong (TT). M6
hinh 1y thuy€t duge x4y dung nhu Hinh.

Phuong phap nghién citu

Nghién citu két hgp giira phudng phép
dinh tinh va dinh lugng. Nghién citu dinh
tinh dugc thyc hién théng qua thdo ludn
chuyén gia d€ xdc dinh mé hinh vi thang
do dé xudt. Nghién citu dinh lugng dugc
thuc hién v6i nhiing ngudi da sirdung dich
vy homestay tai Ly Sdn, trong thoi gian
tit thang 04 dén thang 10/2018. S6 phiéu
phdt ra 1a 500, thu vé dugc 456 phiéu.
Sau khi 1am sach, ¢dn lai 393 phiéu h¢
1& dé€ dua vao phan tich. Tédc gid tiJ
hanh phin tich Cronbach’s Alpha, phén
tich nhin t6 kham ph4 (EFA), phin tich

hdi quy va cudi ciing phin tich nhém

dinh tinh.
KET QUA NGHIEN c(u
Phén tich dj tin cdy thang do
K&t qud nghién cttu cho thiy, hé s6

Cronbach’s Alpha clia 6 nhén & déc lip
va 01 nhin t6 phy thude déu 16n hon 0,6,

Kinh t&€ va Dy bda



dat yéu cau. Tuy nhién, ¢6 02 bi€n quan
sét bi loai gdm ATS va QP3, do hé s&
tuong quan bién tong < 0,3.

Phién tich EFA

Theo Bang 1, két qua phan tich EFA
d6i v6i 6 nhan 8 doc lap cho thdy, cdc
bién quan sit déu 6 trong s6 tdi nhan &
16n hon 0,5 va hé s6 KMO = 0,838 > 0.5;
hé s6 Eigenvalue = 1,103; tdng phuong
sai trich = 62,416%. K&t qua phan tich
EFA cho nhin t6 phu thudc cé gid tri
KMO = 0,559; Eigenvalue = 1,821; 3
bi€n quan sat déu c6 trong s6 tai nhin
td 1dn han 0,5. Nhu vy, tat ¢ cdc bién
quan sdt va cdc nhén t6 déu dat tin cdy.

Phén tich tuong quan

Theo k&t qud phan tich twong quan &
Béng 2 cho thay, hé s6 tuong quan Irl # 1,
cho thdy cdc bién doc 1ap vdi nhau khong
¢6 hién tugng da cong tuyén. Céc bién doc
lip va bién phu thude déu khong c6 hé s6
twong quan Irl < 0,1, thé hién cac bi€n doc
1ap va bién phu thudc ¢6 tuong quan nhau.

Phén tich héi quy

K&t qua phén tich hdi quy & Béng 3
cho biét, hé s6 R? hiéu chinh = 0,758; hé
s6 Sig. (bdng ANOVA) nhé hon 0,05,
chiing t6 mo hinh phd hgp. Hé s8 Sig.
clia bang hé s& hdi quy cho thdy, tdt cd
céc bién doc 1ap déu c6 Sig. < 0,05. Nhu
viy, tat cd cdc nhin t6 déu dnh hudng
dén quyét dinh chon homestay.

Phuong trinh hdi quy duge thé hién
nhu sau:

Qb = 0,430 + 0,2CL + 0,056MT +
0,083CS + 0,074CP + 0,32AT + 0,182TT

Trong d6, An toan homestay c6 dnh
hudng 16n nhdt dén quyét dinh chon
homestay lai Ly Son, Quang Ngii (beta
= 0,32). Y&u t6 ¢6 4nh hudng 1dn thi 2
la Chét lugng phuc vu homestay (beta
= (),2), ti€p theo 1a: Truyén thong cho
homestay (beta = 0,182), Co s3 vt chit
homestay (beta = 0,083), Chi phi cho
homestay (beta = 0,074) va M6i trudng
homestay (beta = 0,056).

HAM Y QUAN TRI

K&t qua nghién ciu cho thdy, ¢6 6
nhin t6 dnh hudng dé€n quyét dinh chon
homestay tai Ly Sdn cta du khach, bao
gdbm: An toan homestay; Chat lugng
phuc vu homestay; Truyén théng cho
homestay; Cd s& vat chit homestay; Chi
phi cho homestay; M6i trudng homestay.
Pé phdt huy dugc khd ning du lich
Homestay tai dia phuong, tic gid dua ra
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BANG 2: KET QUA

PHAN TICH TUONG QUAN

vai ham ¥ qudn tri d€ ngudi dan va chinh quyén dia
phuong 6 thé tham khio cdi ti€n md hinh homestay
tai ddo Ly Son, nhu sau:

Thit nhdt, vé moéi truong homestay, chinh quyén
huyén ddo LY Son nén c6 nhitng quy dinh, diéu kién
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MT ’ | o

Pearson Correlation 110,219%| -0,014| 0,558™| -0,038| 0,070| 0,496
CL |Sig. (2-tailed) 0,000| 0,788 0.000| 0450] 0,167| 0,000
N 393 393 393 393 393 393 393
Pearson Correlation | 0,219" 1| -0,015] 0,269 0,008 0,015/ 0,205™
MT (Sig. (2-tailed) 0,000 0,708 0,000 0,874/ 0,765| 0,000
N 393 393 393 393 393 393 393
Pearson Correlation | -0,014] -0,019 1| -0,02110.571"| 0,450™| 0,509”
CS |Sig, (2-tailed) 0,788 0,708 0,678 0,000{ 0,000 0,000
N 393 393 393 393 393 393 393
Pearson Correlation | 0.558"| 0,269 -0,021 11 -0,033| -0,005|0,363™
CP |Sig. (2-tailed) 0,000 0,000] 0,678 0,511 09231 0,000
N 393 393 393 393 993 3931 393
Pearson Correlation | -0,038] 0,008 0,571%| -0,033 1] 0.414" 0.620"
AT |Sig. (2-tailed) 0450 0,874 0.000/ 0511 0,000{ 0,000
N 393 393 393 393 393 393 393
Pearson Correlation | 0,070{ 0,015| 0.450™| -0,005(0,414" 110,547
TT [Sig. (2-tailed) 0,167 0,765 0,000[ 0,923 0,000 0,000
N 393 393 393 393] 393 393 393
Pearson Correlation | 0,496™°| 0,205| 0,509 0,363"(0,6207"| 0.547™ |

Qb [Sig. (2-tailed) 0,000 0,000, 0.000) 0,000] 0,000 0,000
N 393 393 393 3931 393 393 393

BANG 3: KET QUA HE SO HOI QUY
Hésé'chﬂa chuéin héa l‘-lésﬁ'chnﬁn héa|
= 2 : t Sig.

(Hing s8) 0,430 0,110 30,928 0,000
CL 200 0.015 0.403| 130,325 0,000
MT 0,056 0,019 0,075 20,903 0,004
1 |CS 0,083 0,018 0,142 40,486 0,000
CP 0,074 0,016 0,137| 40,485 0,000
AT 0,320 0,022 0,447| 140,381 0,000
T 0.182 0,019 0,269 90,373 0,000
Ngudn: Xif Iy s& fieu bang SPSS

3




cu thé d&i vdi kinh doanh dich vu homestay. Hién tai,
theo nghién ctiu va quan st cia tac gid, thi cdc hd lam
du lich homestay Ly Son c6 dién tich khong 16n, nhicu
ngdi nha thi€u khong glan vudn. Nhiéu bing hiéu
dé homestdy, nhung thiét k& theo 16i nha nbhl thiéu
khéng gian cho khdch sinh hoat. Piéu niy da din dén
nhiéu du khdch khi ra vé khong quay trd lai Ly Son.

Thit hai, vé an toan trong homestay, cin quan tim va
gidm sdt vi¢c thuc hién quy dinh trang bi 100% dung
cu phong chita chdy né trong céc homeslay cung Ldp
ngudn nude didm bio hon; tin dung ngudn thue phaim
sach, dic biét 1a ¢4 tudi dua vao bita com cho khéch...

Thit ba, cdi thién chdt lugng phuc vu mét cdch
chuyén nghié¢p. Cdc chli homstay hau hét i ngudi
bén dia, rit chat phdc va hiéu bi€t nhiéu vé danh
lam thing cdnh cla dia phuong. Vi vy, nén tin dung
Igi th€ nay d€ thuc hién mé hinh chii nhd cing ban
chuyén hay k€ vé lich sit ddo tién tiéu va vin héa dic
trung tai Ly Son.

Thit tu, vé co sd vét chat homestay, ngudi dan kinh
doanh homestay nén thi€t k€ nhitng ngdi nha mat,
thong thodng, ma khong ding dién. Diéu ndy sé gitip
du khdach cam nhin mét khong gian khéc biét. Bdi 1&,
hang ngay ho dd quen véi st dung céc thiét bj dién,
nén khi du lich homestay, du khach mong ¢6 nhiing trai

TAI LIEU THAM KHAO

nghiém khdc biét v6i ngay thudng. Vé
van dé néy, ngudi dan nén stt dung nhirng
ngdi nha ¢6 bing gd trude day. Cac ngoi
nha nay rit mdt cho mia ning, am cho
muia mua vi khudn vién nhitng ngdi nha
¢d thudng ¢6 vudn rong. Néu nhitng chi
nha tin dung dudc hodc dia phuong c6
chinh sdch khuy€n khich. thi du khach sé
thich thd hon va quay lai ¢ miic cao hon.

Thit ndim, vé chi phi sinh hoat, ngudi
din nén gitr 6n dinh mifc gi, khong chay
theo 1gi nhudn va sy chuyén hudng du
lich ma 1dy gid cao hon. Thay vao dé,
nén ting cht lugng dich vu dap tng yéu
ciu du khdch.

Thit séu, chinh quyén nén tao diéu kién
qudng bd rong hon vé du lich homestay
tai Ly Son. Cac cong ty du lich - 1t hinh
dai phudng ciing can quing b rong rii
dén du khdch, khuyén khich du khédch
chon dich vu homestay tai dia phuong.
Céc chi nha homestay nén phyc vu chu
ddo, tao sy hai long tit du khdch dé ho
truyén miéng nhau vé nhitng diéu (6t cho
homestay Ly Son.U4
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