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cAcvEunlTAC OONGDEN SliPHATTRIEN dJA DOANH NGHIEP 
LOGISTICS KHU VUC DONG BANG SONG ClrU LONG 

• 

• 
TS. NGUYEN TH! TUVET NGA - D(li h9c Cong nghi~p TP. H6 Chf Minh * 

Btii nghien CUu CQC yeu to tac d9ng den S!f ph at trien CUO ccic doanh nghi~p logistics t{li khu V!fC 
Dong bdng song Cti'u Long. V{li nghien cli'u nily, tOe gici sri' d!Jng phlldng phcip thOng ke mo tci de 
mo to mau nghien CUu vci phcin tich, tfdnh gici; Sri' d!Jng phlfdng phdp phcin tich nhcin to khdm phci 
vii phcin tich h6i quy do bien, nhdm ddnh gid mile d9 tdc t19ng clio cdc yeu to den phdt trien cdc 
doonh nghi~p kinh doanh logistics tt;~i khu vlfc DO'ng bang song Cfi'u Long. K€t qua nghien cllu cho 
thffy, slf phdt trien doonh nghi~p logistics chfu slf tdc d9ng nht1t dfnh clio Mn nh6m yeu to chinh, 
gom: Yeu to vi moi trlfimg kinh doanh; Yeu to vi chinh sdch clio dfa phlldng; Yeu to vi nang l!fc n9i 
tt;~i cua doanh nghi~p; Yeu to' ve von. 
Ttr kh6a: Yeu to; phdt trien, logistics} £>6ng bling song Cuu Long 

FACTORS AFFECTING THE DEVELOPMENT OF LOGISTICS 
ENTERPRISES IN THE MEKONG RIVER DELTA REGION 

Nguyen Thi Tuyet Nga 
-Industrial University of Ho Chi Minh City 

The paper studies the factors affecting the 
development of logistics enterprises in the 
Mekong River Delta region. In this study, the 
author uses descriptive statistical methods to 
describe research, analysis, ern/ uation samples. ln 
addition, the authar also uses ex-ploratory factor 
analysis metlwd and multivariate regression 
analysis method to assess the impact of factors on 
developing logistics enterprises in the Mekong 
River Delta re-gion. Research results show that 
the development of logistics enterprises is under 
cer-tain impacts of four main factors, including: 
Business enviroument; Local policies; In-ternal 
capacity of the enterprise; Capital. 

Keywords: Factors, development, logistics, Mekong River Delta 
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Giai thi~u 

Logistics la mot nganh kinh te chu yeu, c6 vai tro 
quan trQng doi v6i nen kinh te n6i chung va timg 
doanh nghi~p (DN) n6i rieng. Tren the gi6i, logistics da, 
dang phat trien m<mh me. 0 Vi~t Nam,. logistics duqc 
COl nhu: mot eong Cl,l uS~C ben" dem l<itl thrum eong cho 

*Email: tuyetnga64@yahoo.com 

DN ciing nhu nang cao nang lt,rc ~ tranh cho nen 
kinh te. Ben qmh nhfrng dieu ki~n thu~ lqi ve co che 
chinh sach, S\,1' nhat quan chu truong phat trien kinh t:e, 
DN logistics can e6 sv quan tam han nfra ve quy ho?ch 
va cUnh hu6ng, thao go nhfrng kh6 khan b~g cac gicii 
phap C\1 the de pMt trien nganh logistics tren ea nu6'c 
n6i chung va eac DN logistics t;;ri khu vvc Dong b~g 
song O:ru Long (DBSCL) n6i rieng. Theo d6, can nhan 
d?Ilg nhling yeu to C\1 the lmh huong den sl,l' phat trie'n 
aia cite DN logistics t~ khu vve DBSCL. 

ca sit ly thuyet 

Vi~cnghien a.ru nhfrng yeu to tac dong denS\! phcit 
trien cua eae ON da duqe kha nhieu tae gia nghien 
CUu t?i cae nen kinh te va khu Vl,l'e khac nhau. Qua 
qua trinh lll'Qe khao ket qua eua cae nghien euu tru'OC 
nhu: Eifert & e9ng Slef (2005), Gene (2013), Sitharam & 
Hoque (2016), Phan Thj Minh Ly (2011), Dinh Le Hai 
Ha (2011), Porter (1980), Lee (2009), Vo Thanh Oanh 
& cong st,r (2013), Tang TN Ngan & e9ng st,r (2016), 
Hisrich & Dmovsek (2002), Martin & Staines (2008), 
Abdel & CQng sv (201 0), Alattar & cong St,f (2009) ... 

V 6i nghien CUU nay, tac gia Slr dvng phuong phap 
thong ke rno ta de mo ta m§u nghien cll'U va phan 
tich, danh gia; Su dW1g phuang phap phan tich nhan 
to kham pha va phan tich hoi quy da bien, nh~m 
danh gia mue do tac dong eua eae yeu to den phat 
trien cae DN kinh doanh logistics t<)i khu Vl,I'C DBSCL. 

Ot,ra tren cac yeu to tren, tae gia xay d\ffig mo 
hinh nghien clfU eac yeu to tac dQng den St,f phcit 
trien cua cac ON kinh doanh logistic t~i khu Vl,fC 

DBSCL. Mo hinh kha.i ni~m nay phu hqp v6i thv·c 
ti~n khu Vl,I'C DBSCL do cae bien qu<m sat diu thanh 
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nh6m cac yeu to tac dong den St! phat trien DN da 
duoc su dvng trong nghien eLm tru&c t<:ii Vi~t Nam 
nhu: Phan Thi Minh Ly (2011), Dinh Le Hili Ha 
(2011), Vo Thanh Danh & cong S\1' (2013) va cac gia 
khac ngoai nu&c nghien ctffi t~i cac quoc gia, khu 
vvc c6 boi cin.h tuong dong v&i Vi~t Nam. 

Phuong phap nghien cuu 

Mo hinh nghien cuu 

De xac dinh cac yeu to tcic dong den sv phat trien 
rua cac DN logistic t?i khu Vt,rC DBSCL, tac gia de 
xu§} IDO hinh nghicn CUu tong the' CO d?ng nhu sau: 

Y = f (Xl, X2, X3, X4) 
Trong d6: 
- Y la bien ph\1 thuoc: Sw pha.t trie'n cua cac DN 

kinh doanh logistic tc;~i khu Vl,l'C DBSCL; 
- X1, X2, X3, X4 Ia cck bien doc l~p, C\1 the la: 
+ X1: Yeu to ve moi truang kinh doan.h. 
+ X2: Yeu to ve chinh sach rua dia phucmg. 
+ X3: Yeu to ve nang h.rc noi tc;~i cua DN. 
+ X4: Yeu to ve von. 
Vi~c xac dinh cac yeu to X1, X2, X3, X4 tac dong 

nhu the nao den S\f phc:lt trien rua cac DN kinh 
doan.h logistic t~i khu V\l'C DBSCL se dugc thl,fc hien 
thong qua phuong trinh hOi quy tuyen tinh boi sau: 

Y = 00 + 01X1 + 02X2 + 03X3 + ~4X4 + c = 00 
+0jXj (voi j=1->4) 

Trong d6: 
- ~::: Sai so ng~u nhien; 
- ~0: H~ng SO, bing gia tr! trung binh rua bien 

ph t,t thuoc y khi cite bien doc l~p trong mo hlnh 
nh~ gia tr! b~ng 0; 

- ~1, ~2, 03, 134: La. cac h~ so g6c, the' hi~n tac 
dong rieng rua cac bien doc l~p gom yeu to ve moi 
truemg kinh doanh (X1), yeu to ve chinh sach cua 
dia phucmg (X2), yeu to ve nang h,rc noi tc;~i ella DN 
(X3) va yeu to ve von (X4) den S\l' phat trien CU.a cac 
DN logistic t<:ti khu Vl,l'C DBSCL (Y). 

C6 3 kha nang c6 the' xay ra doi v&i cacM so g6c 
!3j nhu sau: 

- Neu ~j > 0: the hi~n s1,t t•k dong cu.a Xj den Y Ia 
thu~ chieu, nghia la khi Xj tang (ho~c giam) trong 
dieu ki~n cite bien doc l~p khac khong doi thi Y ciing 
se tang (ho~c giam); 

- Ne'u l3j < 0: the hi~n s1,t tac dong CU.a Xj den Y Ia 
nguoc chieu, nghia la khi Xj tang (ho~c giam) trong 
di'eu ki~n cac bien doc l~p khac khong doi thl y se 
giam (ho~c tang); 

- Neu !3j = O: the hien khong ton t<:ti sw tac dong 
c6 y nghia thong ke cua Xj den Y, hay Xj khong c6 
tac dong den Y. 
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Gia thuyet HO: ~1 = ~2 = 133 = [34 = o (Mo hinh 
khong phu hqp) 

Hl: C6 (t nhat mot !3j khac 0 (v&i j = 1-> 4) ( M o 
hinh phu hqp) 

DU' li~u nghien cuu 

Thong tin m~u nghien cliu duoc thu th~p b~ng 
ky thu~t ph6ng van dum ba hlnh thuc Ia ph6ng van 
trl,l'C tiep, ph6ng Van qua e-mail va ph6ng phan tn,.rc 
tuyen bkg Google Docs nhfrng nguoi la d~i di~n 
cac DN logistic c6 ho<:tt dong t~i khu vvc DBSCL. 

Ket qua khao sat sau khllam s~ch (lo~ bo cac ban 
cau hoi c6 nhieu 6 thieu thong tin, ho~c nhieu hon 
mot 0 tra loi, ho~c c6 co so de xac dinh khong dang 
tin c~y) duoc nh?p dfr li~u vao ph'an mem SPSS. 

Ti.r 350 phieu khao sat dugc ph at ra, tac gia thu ve 
331 phieu khao sat ( d~t t)r I~ 95% so phieu khao sat 
phat ra). Sau khi lo~i b6 cac phieu khao sat khong 
dc;lt yeu cau, so phieu khao sat dap tmg yeu cau con 
I~i la 312 (d?t tY l~ 94% so phieu kMo sat thu ve). So 
phieu khao sat dap ling yeu cau con l?i 16n hem kich 
Hm&c m~u toi thie'u theo Gorsuch (1983) (200 quem 
sat) nen c6 the ket lu~ kich thu6c chinh thuc dua 
vao phan tich d~t yeu cau. 

Can Ctr vao mo hinh nghien cuu dl,l' kicn va 
ban cau hoi khao sat chinh thuc, tac gia tien hanh 
rna h6a du· li~u nghien cliu. C\1 the': MTKD1 - Moi 
truong t1,l' nhien; MTKD2- Moi truong kinh te vi 
mo; MTKD3 - Moi truong phap ly; MTKD4 - Co 
so h<:t tang; MTKDS - Doi thit C<:tnh tranh; MTKD6 
- Moi truong cong ngM; CSDP1- Chinh s<kh h& 
trq cua dia phuong; CSDP2 - Thu t\,lc hanh chinh; 
CSDP3 - Thtt tt,tc thue dat; CSDP4 - Hb trg ti.r hoi 
DN; NLNTl- Nang l1,tc tai chinh; NLNT2 - Nang 
lt,rc quan ly; NLNT3 - Cck moi quan h~ trong kinh 
doanh; NLNT4- Thong tin thi tru<mg; NLNTS -
Tiep thi; NLNT6- Nang ll,l'c nhan S\1; NLNT7- Quy 
mo cua DN; NLNT8- Quan td DN; YTVVl- Tiep 
c~n thi tru6ng tai ch{nh; YTVV2 - Tiep c~n cac to 
chuc tin d\lng; YTVV3- Thu t\,lc vay von; YTW4-
Chlnh s<kh Uii suat; PTDN1- Gia tang ve hi~u qua 
ho<:it dong cua DN; PTDN2 - Gia tang ve thi phan 
cua ON; PTDN3- Gia tang ve doanh thu cua DN. 

Bang mo ta m~u nghH~n cuu cho thay, cac bien 
quan sat deu thu th~p du du·li~u v6i 312 quan sat. 
Gia trj trung binh rua cac bien quan sat n~m dao 
dong nr 2.87 (bien quan sat NLNTS - Tiep thi) den 
4.39 (bien quan sat MTKD4 - Co s6 h~ tang). Nhin 
chung, nh6m yeu to ve moi truong kinh doanh 
(MTKD) c6 gia trt trung blnh cao nhat, nh6m yeu to 
ve von (YTVV) c6 gia tri trung binh thap nhat. 
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Bien quan sollt~g Nho nhat Lan nhat Trung binh 
sat mau 

MTKD1 312 1 5 4.00 

MTKD2 312 1 5 4.25 

MTKD3 312 1 5 4.21 

MTKD4 312 1 5 4.39 

MTKDS 312 1 5 4.10 

MTKD6 312 1 5 4.01 

CSDPl 312 1 5 4.10 

CSDP2 312 1 5 4.26 

CSDP3 312 1 5 3.93 

CSDP4 312 1 5 3.76 

NLNT1 312 1 5 3.64 

NLNT2 312 1 5 3.79 

NLNT3 312 1 5 3.54 

NLNT4 312 1 5 3.53 

NLNTS 312 1 5 2.87 

NLNT6 312 1 5 3.50 

NLNT7 312 1 5 3.52 

NLNT8 312 1 5 3.67 

YTWl 312 1 5 3.33 

YTVV2 312 1 5 3.44 

YTVV3 312 1 5 3.00 

VTW4 312 1 5 3.18 

PTDNl 312 3 5 4.05 

PTDN2 312 2 5 3.97 

PTDN3 3n 3 5 3.84 

Ngu6n: Kit qua khOo Slit clio tdc gi6 
Phtlong phcip phon tich 

Sau khi xac djnh duqc mo hinh nghien CtfU de 
xuat va ban diu hoi chfnh thuc, cac tac gia tien hanh 
khao sat chinh thuc y kien c:Ua n hfrng nguoi am hieu 
ve van de nghien ClfU. Ket qua khao sat se duqc ma 
h6a va xu ly du Mu b~ng phan mem thong ke SPSS. 
Ck bu&c xu ly bao gom danh gia do tin c~y thong 
qua h~ so Cronbach' s AJpha, phan tich yeu to kham 
pha. (EFA), dong th<'ri kie'm dinh Sl,f phu hqp cua mo 
hlnh nghien ruu thong qua phan tich hoi quy b<)i. 

Ket qua nghien cuu va thao lu~n 

Kiem t1fnh h~ so Cronbach's Alpha 

Ket qua kiem dinh h~ so Cronbach' s Alpha doi 
v6i. Cck yeu to C011 l~i va nh6m yeu to ve nang ll,l'C 
n<)i t~i c:Ua DN (fan 2) cho thay, cac nh6m yeu to deu 
c6 M so tuong quan bien - tong l&n hon 0.3 va c6 h~ 
so Cronbach' s Alpha l&n han 0.6 nen cac nh6m yeu 

TAl CH(NH -ThOng 03/201"9. . 0 
to nay deu chap nh~ duqc va thich hqp dua vao 
ph an tich nhung bu&c tiep theo. 

Phon tich yeu to khcim phci 

Sau khi phan tich yeu to kham pha, chi nhifng 
nh6m yeu to to th6a man dieu ki~n m&i c6 the tham 
gia vao phan phan tich mo hinh hoi quy (y btr&c 
phan tich tiep theo. 

- Ket qua phan tich yeu to kham pha cac bien doc 
l~p (fan 1 ): Ket qua phan ach yeu to kham phA rut trich 
duqc 04 thanh phan. Ck chi tieu thong ke trong bang 
3.2 dam bi10 sl:r phLl hQp, do d6 phan tich yeu to kham 
pha duqc cho la thich hQp v&i. du Mu thu thap duQ'C. 
Tuy nhien, bien quan sat CSOP4 (H6 trq ru hoi ON) c6 
h~ sO tru nhan to (factor loadings) nho han 0.55 nen bai 
nghien cUu sC lo~ b6 bien quan sat nay va tien hanh 
phan tich yeu to kham pha ian thu hai. Bien quan sat 
nay bi lo~ la phu hQp, vi thl,fc le vi~c h6 trq tic hoi ON 
doi v6i. nganh logistics 4U khu Vl,fC DBSCL chua nhieu, 
do v~y ngum duqc khao sat cho rfu"tg bien quan sat nay 
khong imh hu6ng nhieu den phat trien DN logistics. 

- Ket qua phan tich yeu to kham pha cac bien 
d<)c I~p (lan 2): Ket qua phim tich yeu to kham pha 
rut trich dtrqc 04 th~mh phan. Cac chi tieu thong ke 
trong bang 3.5 dam bao sl,f phu hqp, do d6 pha.n tich 
yeu to kham pha. duqc cho Ia thich hqp v&i dfr li~u 
thu th~p duQ'c. V~y, 04 thanh phan (nh6m yeu to) la 
cac bien doc l~p dua vao mo h]nh hoi quy boi. 

- Ket qua phan tich yeu to kham pha bien ph1.,1 
thu<)c: Ket qua phan tich yeu to kham pha rUt trich 
duqc 01 th~mh phan. Ck chi tieu thong ke trong 
bang 3.7 dam bao sl,f phu hQ'p, do d6 phan tich yeu 
to .kham pha duQ'C cho la thich hqp vai dif li~U thu 
th~p duqc. V~y, 01 thanh phan (nh6m yeu to) la 
bien phv thuoc dtra vao mo hlnh hoi quy boi. 

Kiem t1fnh h~ so Cronbach's Alpha (hi~u chinh) 

Ket qua kicm ctinh l9-i h~ so Cronbach' s Alpha doi 
v&i. nh6m yeu t6 ve CSDP cho thay h~ so tuang quan 
bien - tong 16n h0'11 0.3 va c6 h~ so Cronbach' s Alpha 
16n han 0.6 nen nh6m yeu to nay c6 the chap nh~ dm;rc 
va thich hQp dua vao phan tich nhifng bu6'c tiep theo. 

Mo hinh nghien ciiu (hi~u chlnh) 

Qua qua trlnh kiem dlnh h~ so Cronbach' s Alpha 
va phan tich yeu to kham pha, hai bien quan sat 
NLNT5 (Tiep thD va CSDP4 (H6 trq w hoi DN) bi 
lo~i, cac bien quan sat con 19i hinh thanh 04 bien 
doc l~p va 01 bien phl:l thu<)c. V~y, mo hlnh nghien 
CLI'U (hi~u chinh ) ve cac yeu to anh hu6ng den S\1' 

phat trien cua cck ON logistic t~i khu V\fC DBSCL c6 
phuctng trinh dv kien nhu sau: 
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Chi tieu can .tanh gia 

H~soKMO 

Gia trj Sig. trong kiem 
lljn h Bartlett 

Phudng sai trich 

Ket qua So sanh 

0.830 0.5 < 0.830 < 1 

0.000 0.000 < o.os 

61.260% 61.260% > SO% 

Ngu6n: Xft qu6 khdo slit aio nhcim nghien aiV 

.~ - BANG 3: cAc CHI TltU CAN E>ANH GIA TRONG PHAN TfCH 
r~ -,· vtur6KHAM PHA CACBitNf>QC L~P (LAfh) 

Chitieu can 
Ketqua So sanh 

.tanh gia 

H~soKMO 0.832 o.s < 0.832 < 1 

Gia trj Sig. trong 
0.000 0.000 < O,OS 

kiem djnh Bartlett 

Phudng sai trich 63.1SO% 63.1 SO% > SO% 

Ngu6n: Kit qud khdo silt ct)a Ide gi/1 

Chi tieu can .tanh gia Ketqua Sosanh 

H~soKMO 0.700 o.s < 0.700 < 1 

Gia trj Sig. trong 
0.000 0.000 < o.os 

kiem djnh Bartlett 

Phudng sai trich 73.068% 73.068% > SO% 

PTDN = po + p1 NLNT + p2 MTKD + p3 vrvv + p4 csoP + £ 

Ket qua mo hinh hoi quy 

Phan tich mo hlnh hoi quy se xac dinh muc do 
tac dong cua cac bien doc l~p den bien phl,l thuoc. 
Qua d6, c6 the' dl,l' doan duqc mt:rc do cua bien ph1,1 
thuoc khi biet truoc gia tq dta cac bien doc l~p . Mo 
hlnh dUc;YC xern la khong phu hqp khi tat ca Cilc h~ 
so hoi quy bkg 0, va rno hlnh duqc xem la phu hqp 
neu c6 it nhat moth~ so hoi quy khac khong. 

Gia thuyet: HO: cac h~ so hoi quy deu b~ng khong. 
Hl: C6 it nhat mot M so hoi quy khac khong. 
Ket qua mo hlnh hoi quy nhu sau: Ket qua kie'm 

dinh AN OVA v6i muc y nghla sig = 0.000 (nh6 hon 
5%), do d6 chap nh~n gia thuyet Hl. V~y, m6 hlnh 
hoi quy da xay dvng phu hqp va Str dl,lng duqc. H~ 
so R2 (R Square)= 0.664, dieu nay c6 nghla la 66.4% 
bien dong ve S\1' phat trien rua cac ON kinh doanh 
logistic t<;li khu V\fC DBSCL se dUQ'C giai thich b6i cck 
yeu to la cac bien doc l~p da duqc chon dua vao mo 
hlnh. Ngoru ra, chi tieu nhan ru ph6ng d<;li phuong 
sai (VIF) ctia tat ca cac bien doc l~p deu nh6 hon 10, 
nen ru~u tuqng da cong tuyen trong rno hinh duqc 
danh gia la khong nghiem trong. 

v &i muc y nghia 5%, cac bien doc l~p (yeu to 
ve nang h,rc noi t<;li CLLa ON, yeu to ve moi tru<mg 
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kinh d oanh, yeu to ve von, yeu to ve ch inh sach 
cua dia phuong) deu tac ci()ng c6 y nghia thong ke 
den S\f phat trie'n cua cac DN kinh doanh logistic 
t<;li khu V\fC DBSCL. Ket qua mo hlnh nghien ruu c6 
phuong trinh hoi quy chuan h6a nhu sau: 

PTDN = 0.389 NLNT + 0.500 MTKD + 0.292 VTVV + 0.489 CSDP 

Ket qua mo hlnh hoi quy cho thay, cac bien doc 
l~p CO tac dong citng chieu den Sl,l' phat trien cua cac 
ON kinh doanh logistic t<;li khu V\l'C OOBSCL. Trong 
d6, muc do tac dong cia cac bien doc l~p len bien phl,l 
thuoc duqc s~p xep theo muc do giam dan nhu sau: 
Yeu to ve moi truemg kinh doanh), M so hoi quy chuan 
h6a la 0.500; Yeu to ve chlnh sach dta dia phucmg, h~ 
so hoi quy chuan h6a la 0.489; Yeu to ve nang tvc noi 
t~i dta ON, M so hoi quy chuan h6a la 0.389; Yeu to ve 
von, M so hoi quy chuan hoa la 0.292. 

Ket lu~n 

Ket qua nghien cuu cho thay, co 04 nh6rn yeu to 
tac dong CO y nghia thong ke den Sl,t' phat trien Ctla 
cac ON logistics t{li khu V\l'C DBSCL, d6 la: Yeu to 
ve moi truemg kinh doanh, h~ so hoi quy chua'n h6a 
la 0.500; Yeu to ve chfnh Sckh rua dia phuang, h~ so 
hoi quy chuan h6a la 0.489; Yeu to ve nang h,l'C noi 
t~i cua ON, M so hoi quy chuan h6a la 0.389; Yeu to 
ve von, h~ so ho i quy chuan h6a la 0.292. 

Ket qua nay ham y r~ng, cac nha quan ly ON 
Logistics t<;li DBSCL c6 the phat trien DN, t~o ra gia tri 
gia tang cho nha dau tu thong qua vi~c hoan thi~n moi 
tru<mg kinh doanh, chlnh sach ~a phucmg, gia tang 
nguon von, nang cao nang Ivc c<;lnh tranh va t~o moi 
dieu ki~n thu~ lqi de Jlnh V\l'C kinh doanh nay phat 
trien. Day la huang di m6i trong chiel1 luqc phat trien 
dich v~,~ chu lvc DBSCL trong thai k)r hoi nMp. 0 
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