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TOM TAT 
Phat tridn ho(lt a(Jng dm tlwc auong ph6 Ia xu thd phu hrp v6'i sv phat trt'in vd du /ich (DL), 

ilijc bi?t vo'i nhfmg thanh ph6 l&n Ia trung tam chfnh trj, ldnh ti, van hoa ... nhiim ttap ung nhu ctiu 

Clta khach DL trong va ngoai nu·&c. Tuy nhien, ai hogt ilf)ng dm th~cc ilu'img ph6 t(IO dul)'C sue hut 

va iff} tin ctjy ctia du khach, ildng th&i 6n afnh v~ moi truong, thi can pluli xay dzpzg kd ho(lcll phat 

trdn 6' mJi tuydn au·ong, dja phuo'l1g thu{5c thanh ph6. Bai vidt trinh bay Lhf!C lrqng, il{nh /zz.r&ng va 

giai phap cho vi?c phat triin dm tlwc ilu·ong ph6 6· mr}t s6 qui)n cua Thimh ph6 H6 Chi Minh 

(TPHCM) nhiim thu hut khach DL, tl(lc bi?t Ia du khach qu6c ti. 
Tii: khoa: .im llwc duong ph6, du lich Thanh ph6 H6 Chi Minh, du kbach qu6c t~. 

1. D~t vAn d~ 
Ngay nay, iim thl}.'C da tr6· thfmh m()t phftn kh6ng th€ thi~u OlfQ'C trong cac ho~t d()ng 

DL (DL). Ngoai vi~c dap (mg nhu d u an uang cho thl}.'C khach thi §m thl,l'C con OUQ'C coi Ia 
nhan ta quan trc,mg truySn ba van h6a, phong t1,1c t?p quan cua ngucti dan dja plmong t&i 
cac quae gia tren th€ gi&i thong qua khach DL. Thee nghien ClrU ctia t6 ch(rc Lien Hi~p Quae 
(2007) ve Iuong th\rC va nong nghi~p, m6i ngay th~ gi&i c6 t&i 2,5 ti nguoi tieu th~l §m tlwc 

. duerng ph6. M9t sa qu6c gia nhu Thai Lan, Trung Quae, Philippines ... da khai thac gia tri ~m 
thl}.'c du<mg ph6 v&i tu each Ia san phiirn d()c dao dS thu hut khach DL qu6c t~. 

Thanh ph6 H6 Chi Minh Ia trung tarn van h6a, kinh t~, khoa hQc ki thu?t, d§u mai 
giao thong, m9t diSm d~n h§p d§n ctia khach DL trong nu&c va quae t~. Trong nhi~u nam 
qua, ho~t d(}ng frm th\!C du(mg ph6 khong ngung phat tri€n vai nhfrng san ph§m dQC dao ba 
miSn va cua nhiSu qu6c gia khac. Tnr6ng Ban quan li A TIP cua thanh ph6, ba Ph~m 
Khanh Phong Lan cho bi~t, hi~n tren dja bim Thanh ph6 c6 khoang ho·n 20.000 C(J sa kinh 

doanh ~m th\rC dm'mg pha v&i hcrn 24.500 nguoi tham gia. Thanh pha c6 k~ hO?Ch xay 
dl,l'ng 60 phuo·ng xa di~m va 20 khu ~m thvc dLrcmg ph6. Tuy nhicn, hi~n nay, cac ho?t 
d()ng ~m thl}.'C chti y~u plwc V\1 nhu d u cua C\I dan Thanh ph6 va khach DL n9i dja v&i 
nhfrng lo~i san ph§m ch§t hrqng va dich Vl,l chua cao, do·n di~u, v~ sinh m6i tmong, an 
toan, an ninh con h?n ch~, chua tlwc S\f dap Crng nhu du da d:;mg ct1a du khach, chua t?o 
dU'qc sue cuan hut du khach qu6c t~. Vi v~y, dn phai c6 nhfrng giai pMp hqp li, khai thac 
hi~u qua ho~t d()ng fim thl,l'c dtr<mg ph6 nh~m tang S\-1' h~p dftn thu hut kha.ch DL qu6c t~, 
lam tang sue C?nh tranh cho DL TPHCM. 
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2. C O' s& li lu~n va thv·c ti~n 
vi co· sil li luq., , t~p trung nghien ciru nhfrng kluii ni~m va v§n d~ co W~n quan dSn ~m 

th\l'C va ~m th\I'C du·<mg ph6, nhu: Am thl,rc; cim th\I'C du<mg ph6; d~c di~m cua §m th\I'C dtrong 

ph6, vai tro cua §m tht,rc duong ph6 trong dai s6ng va trong DL, cac di~u ki~n phat tti~n ~ 
th\l'c du(mg ph6 (nSn van h6a ~m th\fc, ngu6n nhan l\fc, v~ sinh an toan thlJc phfun (VSATTP), 

nhu du thu6ng thtrC fim th\l'C du(mg ph6 CUa du khach) Va cac chinh sach phat tri~n. 
VJ CO' SO' thlf'C tiln, nghien Clnl kinh nghi~m ho~t dQng §m th\lC du·ang ph6 t~i cac 

thanh ph6 a mQt s6 nuo·c: 0 Singapore, di~n hinh v6'i nhG·ng m6n an duang ph6 n6i ti~ng 
va phong phu nhu com ga Hai Nam, chao, cac m6n mi hai san bak Chor mee (mi thit lqn), 

tulang sup (sup my xuong); min chiang Kueh (banh d?u ph(>ng). T~i Bangkok - Thai Lan, 

duqc coi h\ thien du<mg cua fim thv c du<mg ph6, n6i ti6ng la khu Yaowarat, chq 

Ratchawat, du&ng Charoen Krung, Petchaburi Soi 5, Sukhumvit 38 ... 0 Pcnang -

Malaysia, cac khu fim thvc n6i ti€ng la Lorong Barn, Persiaran Gurney, Lebuh Presgrave, 

Jalan Batu Ferringhi. Tl;li D<h B~c - Dai Loan, nO'i n6i ti~ng chau A boi van hoa §m thvc 

du(mg ph6; cac khu cim thvc n6i ti~ng h\ chq dem Shilin, chq dem Raohe, Tonghua, ph6 

Huaxi ... 6 Sydney - Uc c6 nhfrng dia di~m b thlJc n6i tiSng la chq dem (Night Noodle 

Markets) tren duong Hyde Park, Cabramatta ho?-c Marrickville, 6 ngo~i o phia Tay 

Sydney. 0 Berlin - Due co cac kim §m th\fc dm1ng ph6 n6i ti~ng Ia Wochenmarkt, chq 

Neue Heimat, chq Bite Club, chq Platoon Kunsthalle. 6 London - Anh c6 cac khu §m th\fc 

du<mg ph6 n6i ti~ng la chq Wapping, Parliament Hill Fanners, London Bridge Farmers, 

Twickenham F arme ... 

3. D6i tm)'ng, ph~m vi va p h u·o·ng phap nghien ctl'u 

D!Ji tmp zg nghien ciru: Khach DL qu6c t~ d~n TPHCM. M(>t s6 lo(;li ~m tlwc ducmg 

ph6 chu y~u ph~c V\1 khach DL qu6c t~ dSn TPHCM. 

Ph{ltn vi ngltien cku: M<?t s6 du(mg ph6 chinh t~i khu Vl!C Qu~n 1, Qu~n 3, Qu~n 5, 

TPHCM; khu V\fC c6 cac ho~t d'9ng kinh doanh §m tlwc du&ng ph6 di6n ra kha tn{mh va !a 

noi co luqng khach DL qu6c t~ t~p trung dong. s6 li~u nghien ClrU SO' dp duqc thu th~p tlr 
thang 0 1/20 18 dSn thang 8/2018. 

PhU'o·ng phtip nghien cuu: 

(i) Phuong phap thu thgp tai li~u, tu· li~u : Thu tMp tai li~u, tu li~u tu cac bao cao t6ng 

k€t cua cac don vj ho(;lt d(>ng DL vS ho~t dQng kinh doanh ~m th\TC dtr&ng ph6; cac nh~n 
d!nh, danh gia cua lanh d~o Thanh ph6 v~ dinh hu6'ng phat triSn kinh doanh ~m tlwc 

du&ng ph6. 

(ii) PJnr011g phap di~u tra xii ht;)i h9c: Thvc hi~n khao sat bing bang hoi v6'i 120 phiSu 

(b~ng ti€ng Anh) d6i v6'i khach DL qu6c t~ (Qu~n I: 50 phi6u, Qu~n 3; 30 phi€u, Qu~n 5: 

40 phi~u) t~i cac di€m sau: 

- Qupn 1: Du<mg Bui Vi~n, Hai Ba Tnmg (hem 76), Co Giang; chq §m th1,1·c B€n 

Thanh, Ton Dire Th~ng (khu ph6 ban hang rong B:;tch D~ng), Nguyen Thi Minh Khai va 
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Nguy~n Binh Khiem (khu fim th\l'c Rubik Zoo - Thao C~m Vien, CocoS - Bangkok Street 

food market), Ly Tl.X Tn;mg (hem 177). 

- Qu{m 3: Duong Ban Co ( chq Ban co), Cao Th~ng (hem 51), Nguy6n Thi~n Thu~t 

(Hem 174), Ph~m NgQc Th~ch va V5 Van Tfin (klm v1,rc HB Con Rua), Le Van Sy (hem 
284). 

- Qu~n 5: Du&ng CMu Van Liem, Uto Ttr (khu chq Thtt Do); Btti Hu·u Nghia va B?ch 
Van (khu chq Hoa Binh); Tr§n Binh TrQng (hem 14) ... 

4. K~t qua nghien c(ru 

4.1. Hoflt t191rg fim th~rc duixng phb ii' m9t s!J thanh phb cua Vijt Nam 

Ho?t dQng ~m th1,1·c du&ng ph6 a Vi~t Nam phat tri~n kha s6m, r~t d~c tmng va cfing 
r§t phong phu, gin v&i truy~n th6ng sinh ho?t cua cac dan t9c cu ng1,1 tren dia ban. Am 
th\Ic du&ng ph6 da khong ngimg tang v~ s6 luqng, quy m6, d~ chip tmg nhu du du khach 
trong va ngoai nu&c, dien hinh a mQt s6 d1a phuong: (i) Ha N<)i co cac m6n §m tlwc n6i 
ti€ng g~n li~n v&i ten ph6 nhu ph6 n<)m HB Hoan Ki~m. ph6 bai san c§u 06, ph6 hoa qua 

dfu.n To Tich, pb6 bia hai T~ Hi~n, ph6 long nu&ng g§m C~u, ph6 I§u Phung Hung, ph6 
chan ga nu&ng Ly Van Phuc, ph6 bit t~t Hoe Nhai, ph6 6c HB Tay; (ii) T?i Sapa (Lao Cai), 
du khach r~t thich thu v&i cac "ph6 dB mr&ng" C~u May, Nha tho da v&i nhu11g m6n dan 

da: trfrng nu&ng, khoai nu&ng, s~n (mi) nudng, ng6 (b~p) nu&ng, hay mia mr&ng, trfrng vit 
l<)n nu&ng, bfmh d~y nu&ng, ph eo nu&ng, d~ day nu6ng, d~u ph\1 nuong ... ; (iii) Ph6 c6 H9i 
An (Quang Nam) v&i cac v&i nh11'ng m6n an n6i ti~ng ba mi~n va d~c bi~t la cac m6n d~c 
san nhu: com ga, cao lflu, banh bao, banh v~c, banh d~p, h~n xao, mi Quang, che b~p, banh 
beo, hoimh thanh ... ; (iv) T?i f)a N~ng c6 khu ph6 fim tlwc Huynh Thuc Khang, chq C6n ... 
v&i cac m6n d~c sic: mi Quang, bun cha ca, bun ca thu/ca ngtr, bun m~m thit heo, btm bo, 
xoi ga, chao vit, banh n·ang cu6n thit heo, banh trang d~p. bun thit nu&ng, banh xeo/nem 
nu&ng, bfmh canh, banh beo, banh bQt lQC, banh n~m, banh due, banh kt:;p, l§u hai san, tom 
hum, CclC mon ml,l'C h~p va ntr&ng, cac mon Ccl bi~n, 6c bi~n, tom h~p va nu&ng; gh~ 
h~p/rang mu6ilrang me, bao ngu nu&ng hanh, ngheu/so nu&ng, goi ca (trich!com/chuBn), 
goi tning ca chu6n, g6i st'ra, g6i bup chu6i, ca ro Xuan ThiSu, mit tr(>n, mit non tr(>n st'ra, 6c 

buou xiw/h~p. 6c hut, be thui, bo la !6t, cac mon che, chao ngQt, xoi duong, th~ch rau 
cau ... ; (v) Nha Trang - Khanh Hoa co khu Vl,XC du&ng Hoang Van Tlw v&i cac m6n an h~p 
d~n nhu nem nu&ng, thit bo nu&ng, bun cha ca, banh can, banh d~p thit nu&ng, banh u&t, 

cung v&i cac mon hai san t~ i Hili san lang chai ... ; (vi) Quy Nhan- Blnh f)jn h, c6 th~ d?o 
chai duong ph6 & nhfrng khu chq que dan da v&i nhu·ng m6n an d~c s~c nhu· banh xeo tom 
nhay, nem mr6ng, mi Quang, h~n xuc banh trang, cao lh xa xiu.' ., hai san va xien que 
thom ngon hftp d§n. 

4.2. Hoflt t19ng lim th!fC du'img phiJ o· TPHCM 
TPHCM la trung tam DL l&n nh§t mr&c, hang nam thu hut khoang 70% luqng khach 

qu6c t~ d~n Vi~t Nam. Hi~n toan Thanh ph6 co 1129 doanh nghi~p ho~t d9ng lfr hanh, 
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trong d6 hl' hanh qu6c t~ chi€m 49, 15% (555/1129DN); 51 d~i If hl' hfmh; 8 van phong 
dl;li di~n nu&c ngoai. Theo th6ng ke cua so- DL va T6ng C\IC DL, giai do~n 20 11 -2015, 
luqng khach qu6c t~ d~n TPHCM tang kha nhanh: tl.r 3,5 tri~u (nam 2011) len 4,6 tri~u 
(nam 20 15). E>~n nfun 2016 la 5,2 tri~u; nam 2017 la 6,4 tri~u (xem Bang 1 ). 

Biing 1. Lu(mg khach quae td ctdn TPHCA1 ca mro·c giai aoq.n 2011-2017 

Don vi: Ngu&i 

Nam 2011 2013 2015 2017 2018 

TPHCM 3.500.000 4.109.000 4.600.000 6.300.000 7.500.000 

Ca nu&c 6.000.000 7.500.000 7.900.000 12.922. 152 15.600.000 

Ti 1~ a&n TPHCM 
58,3 54,7 58,2 45 ,25 48,07 

so v&i ca mr&c (%) 

Ngu6n: T6ng Cl:fC DL, 0112019 

Doanh thu DL TPHCM giai do<;1n 2011-2015 tang deu va nhanh so vai cac narn 
tru&c d6. Nam 2012, t6ng doanh thu tang 125% so v&i 2011 (71.279 ti/56.842 ti VND); 
2015 tang 167% (94,600 ti/56.842 ti VND); nam 2016 tang 11,95% so v&i 2015 
(113.000ti/94.600 ti VND), nam 2017 tang 10,26% so v&i 2016 (115.978 ti/113.000 ti 

VND). Ccr du chi tieu binh qm1n m9t hrqt khach d~n g6m thue phong !U'u tru 30,5%, an 
u6ng 23,1 %, mua hang h6a, d6 ltru ni~m 18,3%, chi phi tham quan, hu&ng d~n 11 ,5%, vui 
choi giai tri 13,2%, chi khac 3,4% (S& DL TPHCM, 2017). 
4.2.1. Kit qua khao sat khach DL quae d sit d1,mg dm th¥·c ctuong ph6 tc;zi Quqn 1 

Ctic ctidm dm th¥·c ctu-irng ph6 ctidn hinh: (i) Duo·ng Bid Vi~n (klm ph6 di b9 Bui Vi~n 
- Qu~n 1, TPHCM - thu<'mg goi la khu ph6 Tay) la ncri t?p tJung nhieu du khach qu6c t~ 
v~ dem (b~t d~u tir khoang 20 gier d~n 0 gia), chu y~u la khach cac nu&c Phap, Mi, Nh?t 
Bfm, Him Qu6c, Trung Qu6c va chau Phi ... v&i nhung m6n an yeu thich la d6 nu&ng: tom, 

6c, ID\rc, chan ga nu&n, banh mi, b~p xao, ng6 lu<)c, banh bao, tau hu n6ng. M~c dtl 6' day 
c6 r~t nhi~u nha hang sang trong, lich sg, nhung ogU'aidu khach nu&c ngoai v§n thich ng6i 
Ie du<'mg d~ vl.ra an vua tro chuy~n, ng~m Sl)' nao nhi~t ctia du<'mg ph6 (y ki~n cua chu quan 
Cold Beer - 71 Bt1i Vi~n va chi H<;1nh, nhan vien ti~m nu&ng BBQ Saigon Night - 135 Bui 
Vi~n). (ii) Duirng Thti Khoa lfwin, phai k€ a€n Ia B~n Thanh Street food Market v&i cac 
phan khu: khu tl)' pll\IC V\1 v&i nhung mon §m thl,l'C truy8n thfing; khu ftm thi)'C sang t;;to; khu 
Am th1Jc nu&c ngoai; khu giai tri v&i ki~u trang trf d~p, tre trung, phu hqp v&i xu huang 

m&i v&i cac m6n an da d~mg, phong phti (han 200 m6n an nhanh ttr cac nu&c tren th~ giai) 
nhu burger, pasta, pizza; cac m6n dan t<)c nhu ph&, hii ti~u, com ga, bun bo HuS ... c6 sire 
hut ml:lnh a6i v6'i du khach. (iii) Duong Nguyin Hu~, c6 CocoS - Bangkok Street food 
market (68 Nguy~n Hu~) !a m<)t di~m d~n cho cac tfn d6 ~m tlwc Thai Lan vl c6 r§t d 

nhfrng m6n an v~t Thai Lan (m~n, cay, ngot), cac qufiy duqc trang tri d~p m~t theo phong 
each truySn th6ng. Gia d6 an, thuc u6ng 6' day vua phai, hqp v6'i du khach. (iv) Duong Ton 
Dire Th&ng, ph6 danh cho ngueri ban hang rong - C6ng vien B;;tch E>~ng ben song Sai Gon, 
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m& cfra vflO hai ngay cu&i tu~n, c6 cac m6n an du<mg ph& v&i hon 120 gian hang ~m th\,Tc, 
thai n·ang va cac tro chai dan gian. (v) Du·ong Nguyin Thi Afinh Khai va Nguyin Binh 

Khiem, co Rubik Zoo - Thao C§m Vien v&i hon 300 gian hang v&i cac m6n ~m th\Tc 
du<mg ph6 la cac m6n nu6ng Vi~t Nam, Thai Lan, H6ng Kong, d~c san Nh~t Ban, Him 
Qu6c (lAu b~ch tu9c, m\fC h~p Thai, tobokki, akoyaki, sushi, cha d. Han Qu6c, kern ba Da 
L~t, tra sua, tra kern pho mai. .. ). (vi) Duong Co Giang (ph& fun th\Tc Co Giang) v&i nhfing 
m6n an duang ph& gia re nhu cam ga x6i mo, bo ne, bo nu6ng hi I6t, mi xao gion, banh 
mi, 6c, bun, chao long, cac m6n che, xoi, kem ... ctuqc du khach nu&c ngoai ua thich. (vii) 

Duong Ly T~:c Tr(mg (t?i hem 177) v&i "thuong hi~u" trai cay t6 n6i tiSng va nhi~u man an 
thu hut khach nhu pha l~u , bot chien, banh mi, g6i cu6n, banh xeo, banh khQt, banh beo, 
b~p xao, d6 nu&ng, xien que, com t§m, tra sua, biln thit mr&ng, com t§m, 6c cac lo~i , canh 
biln, bun rieu, cam chien hai san, sup ga, sup cua, pha lh. (viii) Duang Hai Ba Tnmg 

(hem 76), dtrqc m~nh danh Ia "thien dtrang ~m th\,TC" gia re v&i muc gia ttr 20.000-30.000 
d6ng m()t m6n. Cac m6n an r§t phong phu nhu banh mi, earn chien, banh beo, banh dttc, 
g6i bo kh6, bUn Thai, bun bo, bun rieu cua, banh kh<;>t, banh b{)t lQc, bo bia, banh ran, bun 
thit nu&ng, bun thai tOm lTI\TC, chan ga sa Ia chanh, chan ga sa t5c, chao long ... ). 

Co· cdu khach DL qu6c d ctdn Qw;ln 1: Theo k~t qua thu tMp duqc tlr s& DL, 

TPHCM, trung binh nam 2016-2017, khach DL tlr cac khu vt,rc d€n Qu~n 1 Ia: Tu khu v~rc 
chau Mi chi~m khofmg 34% (chu ySu la Mi va Canada); chau Au 30% (chu ySu la Phap, 
Due ... ); chau A 20% (chu ySu la Thai Lan, Sigapore ... ) va 16% tLr cac khu Vt,IC khac. 

- V§ dun nhtj,n cua khach DL qu6c td c!cJi v&i dm th71c au(mg phcJ Qutj,n 1 (xem Bang 1): 
Bang 1. Cam nhq,n cua du khach qucSc tJ v~ ml)t s6 chi s6 lien quan adn dm th~fc ducmg phcS 

M = 50, £Jon vt: Nguoi 

Rit hai long Hai tong 
Khong 

D6i tuqng danh ghi hai long 

So hrq·ng % S6luQ·ng % So JuQ'ng % 

Su da d~ng cua m6n an 45 90,0 04 8,0 01 2,0 

Hu<mg vi Clta man an 37 74,0 10 20,0 03 6,0 

Ch~t luQ'Dg cac m6n an 42 84,0 06 12,0 02 4,0 

Gia ca cac man an 40 80,0 10 20,0 00 0,0 

V~ sinh thl,l'C ph~m 20 40,0 18 36,0 12 24,0 

Khong gian ban hang 19 38,0 21 42,0 10 20,0 

Dja di~m ban h~mg 15 30,0 18 36,0 17 34,0 

Phuong ti~n va nhan vien ph\I.C V\1 15 30,0 25 50,0 10 20,0 

Nguon: Ket qua khao sat 50 mau, tlu}i gian tir 15/5 tlen 30/10/2018 

Bang I cho th~y m{)t s6 chi s6 lien quan dJn §m tht,rc duang ph6 duqc hftu hSt du 
khach cam nMn b~ng St.J hai long va dt hai long, d?c bi~t Ia gia cac man an, c6 ] 00% du 
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kbach r§t hai long va hai long. Nhfrng h~n cbS chu y€u la 6 vi tri, khong gian ban hang, an 

toan V~ Sinh th\fC ph§m Va phu011g ti~n ph1,1c Vl,l khi Slr d1,1ng elm th\fC. 

v~ Slf ua thich du khiu.:h qu6c td tt6i v6·i Jm th¥"C tlu/mg ph6 Quqn 1 (xem Bang 

2) 

Bang 2. Plum lu5i tit du kluich qu6c td tt6i vo"i cac m6n an ttuang ph6 eta su· d~:~ng 

M = 50, D011 vi: Nguili 

D6i trrqng daub ghi 
RAt thicb Thich Kbong tbich 

S6Irrq·ng % SBlrrq·ng % sa lrro·na % • t> 

Banh mi (cha ca, cha l1,1a, heo quay) 25 50,0 21 42,0 04 8,0 

Com t§m bi heo 19 38,0 22 44,0 09 18,0 

Bun thit nu&ng 30 60,0 20 40,0 00 0,00 

Bun rieu cua 23 46,0 17 34,0 10 20,0 

Bun bo gio heo 21 42,0 24 48,0 05 10,0 

Banh b9t lQc 17 34,0 25 50,0 08 16,0 

G6i cu6n tom thtt 15 30,0 23 46,0 12 24,0 

Banh xeo 27 54,0 22 44,0 01 2,0 

Oic m6n bai san mrong 23 46,0 21 42,0 06 12,0 

G6i, chao vit 11 22,0 25 50,0 14 28,0 

Banh uot (banh cu6n) 30 60,0 18 36,0 02 4,0 

Bun cha nu6ng 27 54,0 22 44,0 01 . 2,0 

Goi xoai, c6c non 27 54,0 10 20,0 13 26,0 

Ca phe, kern tnii cay, tra sfra 22 44,0 28 56,0 00 0,0 

Sinh t6 bo, miing du, 6i 19 38,0 21 42,0 10 20,0 

Am th\l'C nuoc ngoai: shushi, xuc 
05 10,0 32 64,0 13 26,0 

xich, Hamburger, m6n an Thai ... 

Ngu6n: Ket qua khao sat 50 mdu, thai gian tit 15/5 den 3011012018 

Bang 2 cho th~y hku hSt cac m6n an duong ph6 Qu~n 1 duqc du kh;kh Lra chuQng rcit 

cao va cao (cacti 1~ d~u tu 72%-98%), di€n hinh Ia db u6ng (ca phe, kern tnh diy, sinh t6, 

tnl sfra ... ) c6 100% kh<kh thich. Nhfrng lo<;1i cim tln,rc c6 muc it ua thich chu y~u nhung 

thuc an db u6ng c6 lien quan dSn v~ sinh, an toan tln,rc ph§m nhtr: goi xoai/c6c, goi chao 

vjt, goi cu6n tom thit, com t~m bi heo ... 

4.2.2. Kdt qua khao sat khach DL qu6c ti su d~:~ng dm th~tc tlu&ng ph6 tqi Quqn 3 

Khao sat t~i cac di~m §m tln,rc duong ph6 rna khach DL qu6c t~ thuO'ng t&i: (i) Khu 

VlfC auyJ'ng Bim Ccl; duimg Cao Thling (hem 51); duong Nguyln Thi~n Thuqt (hem 174), 

chu ySu Ia cite ho~t d9ng buon ban di~n ra ngoai troi v&i cac m6n 6c, pha tAu, hot vjt lon, 

tr(mg CUt lQn, ca vien chien, mi xao, ha cao, chao ti~u, CO'm chien ducrng chau, CO'rn chien 
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TAP CHi KHOA HQC - TrU'ang 8 HSP TPHCM Ph{lm Xuan H~u va tg_k 

ga xe, CO'm chien hai san, sup ga, sup cua, pha l~u ... Chu quan Chao Ti~u tc;ti day cho bi6t: 
"cac hoc;tt dqng §m thlJc a day di~n ra soi n6i, nh~t vfw bu6i chiSu t6i, khach nu&c ngoai 
kha nhi~u, chu y€u la khach Mi; khach chau A ciing chu y€u Ia Nh~t Ban, Han Qu6c". (ii) 

Cac tuy~n a~uJng Phq.m Ng9c Tlu;rch, Vo Van Tdn (vong xoay H6 Con Rua) ho~t dqng chu 
y~u la ngm)i ban hang rong m 16 gier tr& di v&i nhi~u m6n an nhu: banh tning tr<?n, banh 
trung, banh trang nu&ng, bo bia, rang mvc, b~p xfw, h<?t ga nu&ng, b~p nu-6ng, goi bo kho, 
h6 10 nu6ng, xoi, che, banh ngQt. .. Khach ngueri chau A la chu y~u; chau Au, Mi khong 
nhi~u. (iii) Duong Le Van Sji (hem 284) v&i cac m6n an mi6n Tmng nhu banh beo, banh 
n~m, banh lQc, bun h~n, bun bo, mi Quang ... Co Hum1g (nguo·i Quang Tri) chu ti~m goi 
cu6n cho bi~t: "Khach hang d~n day r~t dong, chu y~u la ngueri Mi, Phap, Uc, chau A". (iv) 
Duong Cao Tlzang du-qc m~nh danh con du(rng banh trang mr&ng, b~t d§u ho~t d<?ng rir luc 
17 gia va thu<Jng ktt thuc luc 23 gia, duqc du khach qu6c t~ ua thich, thu(rng xuyen lui t6i 

C<Y cdu khach DL qu6c t~ tl~n Qu(in 3: K€t qua thu tMp tll' th6ng ke cua So DL 
TPHCM, trung binh nam 2016-2017, khach DL tu cac khu Vl,fC d€n Qu~n 3: tu chau A: 
26,7%, chau MI: 36,7%, chau Au: 23,3%, chau h,1c khac: 13,3%. 

v~ Sl/ cam nhqn CUa du khach qu6c t€ a6i v6i dm thZ:t"C aulmg ph6 Qu(in 3 (xem Bang 3): 

Bimg 3. Cam nh(in cua du khach qu6c t~ 
v~ nu;)t s6 chi s6 lien quan tl~n dm thvc duimg ph6 M=30, £Jon vi: Nguo·i 

D6i tu·Q·ng danh gia 
R~t hai long Hai long Khong hai tong 

S6 luqng % S6 1uqng % S6luqng % 

Sv da d~ng cua m6n an 21 70,0 07 23,3 02 6,0 

HtrO'llg vi ctia m6n an 10 33,3 11 36,7 09 30,0 

Ch~t luqng cac m6n an 12 40,0 14 46,7 04 13,3 

Gia ca cac m6n an 25 83,3 05 16,7 00 0,00 

v~ sinh th~rc phfim 10 33,3 12 40,0 08 26,7 

Khong gian ban hang 09 30,0 12 40,0 09 30,0 

Dja di~m ban himg 10 33,3 II 36,7 09 30,0 

Phuang ti~n va nhan vien pht,lC V\1 07 23,3 11 36,7 12 40,0 

Ngu6n: Ket qua khao sat 30 m6u, th&i gian tu 15/5 den 30110/2018 
Bang 3 cho th~y d tc chi s6 lien quan d€n fim thvc du(rng ph6 tc;ti Qu?n 3 cilng nh~n 

duqc SIJ danh gia qua cam nh~n cua du khach lei r§t hili long va hai long cao, th~p nh~t la 
60%, cao nh~t la 100%. S\I khong hai long cht1 y~u t~p tnmg vao m()t s6 tieu chi nhu 
phu-ang ti~n va cung each ph\lC V\1 (40%), dia di~m va khong gian ban hfmg (40%, 30%) va 
cac yeu t6 c6 lien quan d~n v~ sinh, an toim th\Ic phfrm. 

v~ Sl/ u·a thfch du khach qu6c td d6i v6"i dm thvc au·ong ph6 6· Qu(in 3 (xem Bang 4): 

Bang 4. Phcm hbi tu du khach qu6c t€ v~ m9t s6 m6n an duong phJ eta su d~mg 
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M = 30, Dan vj: Nguo'i 

DAi tU'Qng danh ghi 
Rit thich Thich Khong tbich 

So lu·Qng % 1.. % 1.. % Solll'Q'Ilg So lu·gng 

B<}t chien chao 09 30,0 13 43,3 08 26,7 

Bimh tnlng mr6ng 11 36,7 07 23,3 12 40,0 

C::ic m6n 6c (luQC, xao ... ) 15 50,0 09 30,0 06 20,0 

Pha l~u 11 36,7 11 36,7 08 26,6 

Banh tn1ng tron 10 33,3 14 46,7 06 20,0 

Bun rieu cua 12 40,0 15 50,0 03 10,0 

Chao Ti~u 11 36,7 09 30,0 10 33,3 

Ha cao, sui cao 10 33,3 12 40,0 08 26,7 

Mi xao gion 15 50,0 12 40,0 03 10,0 

Btm tbit mr6ng 12 40,0 12 40,0 06 20,0 

Com chien 08 26,7 14 46,7 08 26,6 

Banh mi chao 12 40,0 11 36,7 07 23,3 

Bun m~m tOm 06 20,0 10 33,3 14 46,7 

Cac lo~i che deS 16 53,3 11 36,7 03 I 0,0 

Btm h€n 11 36,7 13 43,3 06 20,0 

Xoi d~u ph()ng ll 36,7 15 50,0 04 13,3 

Ngu6n: Ket qua khao sat 30 mdu, thai gian til' 1515 den 30110/2018 

Bang 4 cho thfty da ph§n cac m6n an ducmg ph6 a Qu~n 3 c6 nhfrng mau s~c va 

huong vi khac v&i Qu?n 1, nhtrng hiu h~t cung duqc du khach mr&c ngoai tra thich (th~p 
nh~t la 53% - b{m m~m tom; cao nh§t Ia 90% - cac lo~i che d6 va bun rieu cua). Nhfrng 
m6n an it nh~n du·qc S\l' hc\i long Clta khach ph§n Jon la do anh hucrng cua Jmong vi va V~ 
sinh, ho?c chua quen su dl,lng (bun m~m tom 47%, ha cao, sui cao 27%, pha l§u 26%; banh 
tning ntr&ng 40% ... ). 

4.2. 3. Kdt quii khiio sat khach DL quJc t~ su dt,mg dm th~rc auilng phJ tq.i Qut!.n 5 
Ca cdu tht tnrirng khach quJc d a~n Qut!.n 5: Ti trQng h.rqng khach qu6c t~ d~n 

Qu~n 5 theo k~t qua thu th?p duqc tir Sa DL TPHCM, trung binh nam 2016-2017, khach 
DL qu6c t~ & cac khu vvc d~n Qu~n 5 chu ySu la khach chau A (chi~m 42,5%), trong d6 
nhi~u nh~t Ia khach Trung Qu6c; 30% tu chau Mi, 20% tir chau Au, 7,5% d~n ttl' cac qu6c 
gia khac. 

Thvc hi~n khfw sat t?i cac du(mg ph6 Iva chQn Ia: (i) Du·ong Chau Van Liem, Duilng 

Lao nr (Chq Thu Do) v6'i cac m6n an dLtQ'C d~mh gia [a ngon, [~ va gia l?i r~t binh dan h\ 
ha cao, sui cao duqc ngueri Trung Qudc ua chu¢ng; khach DL Anh, Phap, Mi, Han Qudc, 

NMt Bfm khong nhi~u. Theo ba Tam (chu ti~m banh xeo, 16 - Uio Tu ): "khach ntr6'c 
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TI;\P CHi KHOA HQC- TrU'&ng DHSP TPHCM Plupn Xuiin H~u va tgk 

ngoai chu y€u lit khach Trung Quae, Dai Loan; khach Tay cling co nhung ft; hQ thich vua 

an, vll'a duqc xem l~un banh". (ii) E>uang Bid Hifu Nghia, f)uiJng Bq.ch Van (Chq Hoa 

Binh) co d.c mon an chinh la pha IAu, 6c lu()c, banh mi nu6ng, banh rein doremon, banh 

t1an, b9t chien, ha dio, banh h~ ... ; khach chu y€u la nguai Trung Quae (Ong Lam Ky -
chu nha himg 67 Bui Hfru Nghia cho bi€t). (iit) f>trang Trdn Binh Tr(mg (hem 14) co cac 

mon an, d6 u6ng nhu che d6, che trung, ca cao da, banh flan ... ; khach nu6c ngoai chu y8u 

la cua cong ti DL dua d€n (Ong Hoang Timg - chi1 quan 46 trong hem cho bi6t). (iv) 

f>tc&ng Nguyin Kim, Nguyin Cimh Cluin,· An Duong V~cong, Nguyin Van Cit: ... co luqng 

khach dong due; cac mon htt tiu, btm bo, bun lieu, ph& bo, goi cu6n, ngao, so, 6c, sup cua, 

tnli diy ilia, bo bia ... 

Vi cac yiu t6 lien quan din hoqt d9ng dm thvc duimg ph6 Qu{m 5 (xern Bang 5) 

Bang 5. Carn n/ujn ciia du kluich QT vi m9t s6 chi s6 lien quan 
din dm th¥c ilu:ang ph6 M = 40, Don vj: Ngu:ai 

D6i tuqng danh gia 
Rit hai long Hai long Khong hai long 

sA Iu·q·ug 0/o sA lu·y·ng 0/o s6 lu·2·ng % 

S\l· da d~mg cua m6n an 21 52,5 17 42,5 02 5,0 

HuO'ng vi cua m6n an 14 35,0 15 37,5 11 27,5 

Chfit luqng cac m6n an 20 50,0 13 32,5 07 17,5 

Gia ca cac m6n an 25 62,5 10 25,0 05 12,5 

v~ sinh thvc phiim 10 25,0 11 27,5 19 47,5 

Khong gian ban hang 08 20,0 14 35,0 18 45,0 

Dia di~m ban himg 15 37,5 16 40,0 09 22,5 

Phuong tien va nhan vien ph\IC 
V1,l 

09 22,5 13 32,5 18 45,0 

Nguon: Ket qua khao sat 40 mau, thai gian tic 15/5 a en 3011012018 

Bang 5 cho th§y du khach qu6c t~ danh gia tuong d6i cao v~ cac y~u t6 lien quan d€n 

~m thl,l'c du6ng ph6 t~i Qu~n 5 (th~p nhAt la 52,5%- v~ sinh th\rc ph§m; cao nh§t 95%- S\r 

da d~ng cua m6n an, c.t6 u6ng). M9t sa y~u t6 co ti 1~ danh gia th§p Ia: phuong ti~n va nhan 

vien ph~1c V\1 (45%), khong gian ban himg (45%), v~ sinh tlwc ph§m (48%). Nguyen nhan 

chu y€u Ia do v~ sinh th~rc ph~m, do nhi~u mon an co huang vi thiSu h~p ct§n; phtrong ti~n 
tho SO' va khong gian ch~t h~p. 

v~ m9t s6 m6n an au()'ng ph6 ilu()'C khach DL qu6c ti Slf dl,mg tqi Qu~n 5 (xem Bimg 6) 
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Biing 6. ?him h6i tit du kluich qubc t~ v~ nu)t s6 m6n iin du&ng phb da st( dl:fng 

M = 40, Don vt: Nguoi 

DAi ttrqng danh gia 
Rit thich Thich Khong thich 

sa hrqng sa lu·q·ng J. % % So hrqng % 

Pha l~u 18 45,0 13 32,5 09 22,5 

Htt ti6u h6 15 37,5 15 37,5 10 25,0 

Xoi cade 18 45,0 09 22,5 13 32,5 

Hu ti6u sate Quang Ky 21 52,5 10 25,0 09 22,5 

ChaoTi6u 20 50,0 14 35,0 06 15,0 

.f-hi cao, sui dio 12 30,0 15 37,5 13 32,5 

Rau cau, banh flan, cacao da 1 1 27,5 19 47,5 10 25,0 

Banh h9 10 25,0 12 30,0 18 45,0 

Che trLrng ga 12 30,0 15 37,5 13 32,5 

Kh6 qua, ca, 0t 10 25,0 16 40,0 14 35,0 

H6to mr6ng 08 20,0 19 47,5 13 32,5 

Mi vjt ti~m 18 45,0 21 52,5 01 2,5 

Banh bo th6t n6t 13 32,5 16 40,0 II 27,5 

B9t chien 16 40,0 I I 27,5 13 32,5 

Hu ti~u bo kho 21 52,5 13 32,5 06 15,0 

Trung ga nu6ng 15 37,5 12 30,0 13 32,5 

Ngu6n: Ket qua khao sat 40 mau, th&i gian tic 15/5 den 30/10/2018 

Bang 6 cho th§y cac m6n an db u6ng duemg ph6 a Qu~n 5 c6 ti 19 du khach d{mh gia 

kh6ng hai long tuy kh6ng qua nhi€u nhung d~u a h~u h~t cac m6n an duqc hoi (c6 khac 

v&i a Qu~n 1 va Qu~n 3). Nguyen nhan chinh la do cac m6n an, db u6ng mang d~m huO'ng 

vj cua nguoi Hoa, du khach a cac nu&c chau Au va chau Ivc khac do kh6ng hqp kh~u vj 

nen thu&ng danh gia th§p. Mi quan va ATVSTP nai day d~ lam cho du khach c6 cam nh?n 

kh6ng thich su d1,1ng. 

4.3. Danh gia chung vi hol}t t19ng am thlf'C au-img ph!J o· TPHCM (k~t qua khao sat tgi 

nhiing ilia adm GU'(J'C clu;m) 
vi mu·c d9 hogt d9ng dm thl!C du·o·ng ph6: Hoc;tt d<)ng di~n ra soi n6i, mc;tnh me ttl' cac 

duong ph6 l&n d~n ph6 nh6 (trong cac hem), thai gian hoc;tt d9ng thuemg xuyen ttr sang 

s6m d~n t?n dem khuya (d~c bi~t la tir 17 gio d~n 22 gia). Cac m6n an, db u6ng phong 

phu, da dc;tng, mang d~m ban sAc van h6a Ctla cac dan t<?c dang sinh s6ng t~i cac dia 

phuang. Ba ph~n cac m6n an, db u6ng duqc du khach dtmh gia cao. Tuy nhien, vi~c t6 
chuc chua dc;tt duqc s~,~· th6ng nhftt va chu~n m\rc, gay sv thi~u yen tam cho du khach. 
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TAP CHi KHOA HOC - TrU'&ng 8HSP TPHCM Phf!.m Xuan Hij.u va tgk 

v~ dia adm, khong gian, d(Ji nga phl:lC Vl:l va v¢ sinh an tocm thl:l'C phdm: Day Ia 
nhil'ng v~n d~ n6i CQ111 ma du kluich danh gia khong cao, kh6 ch~p nMn ()' hAu h~t cac di~m 
kinh doanh t(;li cac qu~n khao sat (quan ch~t hyp, cac cong trinh h6 trq v~ sinh thi~u; noi 

ch~ bi€n tlwc ph~m, n~u an chua s(;lch se; d9i ngil ph\lc V\l thi~u nghi~p V\l, khong chuyen 
nghi~p ... ); trong khi yeu c~u m()t m6n an ngon phai h9i t\1 t6i thi~u cac y€u t6, d6 Ia: 
"ngon rn~t" (du<;Yc trang trf nhu tac ph§m ngh~ thu~t). "ngon mUi" (dam bao c6 mi1i thorn, 
huong vj d~C trung), "ngon mi~ng" (t<;lO ~n tuqng va giG' chan khcich) va "ngon tinh thfin" 
(khach he:'mg cam th~y vui kh6e, thoai mai v~ th~ ch~t va tinh thfin sau khi dCmg m6n an). 

vJ viic t6 ch£rc quem li hor,zt a(Jng dm thl!C auo'ng ph6: Chua duqc s~r quan tam dung 
mfrc cua cac dp quim If, chua c6 S\l' s~p xSp, quy ho<;tch th6ng nh~t ( cac qwin ban hang, xe 
hang I§n chi€m long I~ du<mg, thi€u tr~t ~). M()t s6 qu~n c6 thvc hi~n quy ho<;tch, nhung 
tri6n khai th\l'c hi~n va di~u hanh chua hi~u qua (Qu~n 1 ); d~c bi~t Ia v~n d~ ki6m soat v~ 
sinh tlwc ph~m, an ninh an toan cho du khach (Sac sf Le Van Thi, Trung tam Y td dl! 

phong Qzuj.n 1 cho bdt: [)ja ban Qw;zn I chi hon 7km2 nhung co hon 2200 aidm ban lkl!C 

phdm ilu'img ph6, trong do co nhi~u ngur}i ban fir dta ban khac din, lu;> khong chtu chap 

hcmh thi chfnh quy~n ciing "bo tay"). D~c bi~t la nganh DL, chua dS xu~t duqc phu011g an 
kl1a thi d~ gop phfin phat tri~n lo<;ti hinh kinh doanh §m th~Jc ctuerng ph6, m~c du h9 thuerng 

xuyen dua khach d~n thu6ng thuc §m thvc duerng ph6. 
vJ .Y thttC trach nhi¢m CLta cac h(J kinh doanh dm thvc auong ph6: vAn dS nay con 

nhiSu h<;tn ch€, d.c h9 kinh doanh chua chu d9ng t~o S\l' lien k~t ch~t che v&i nhau. Tinh 
tqmg c<;tnh tranh khong h:\nh m~h vfin con di~n ra, ngueri ban hang rong cheo keo, ep mua 
himg lam cho khach DL khong hai long; coi trQng lqi ich ca nhan "chi vi lqi nhu~n", it chu 

y ct€n dam ba.o an toan v~ sinh thvc ph~m va v~ sinh moi tru<mg chung (Ba Nguyin Tht 

Huynh Mai Chi, C~tc pho Ch i c~c VSATTP TPHCM cho bidt: Ngu&i ban con chua du<;>·c 

trang bi kiin thu·c vJ VSATTP va chua coy thuc trong vi¢c thl!c hi¢n dung quy ajnh vJ 
VSATTP ... ; ngudn nguyen li¢u thl!c phdm chi biin du(Jc mua v&i gia re khong ro ngudn 

g6c xudt Xtr, khong Clam bao VSATTP nen vi¢c quan li, kidm soat truy ngudn g6c cilng g(tp 

nhiJu kho khan). 

VJ hor,zt d9ng xuc tiin, quimg ba dm thvc du&ng phtJ: Hi~n nay, ho~t d9ng nay con 

nhi~u b~t c~p, nganh DL TPHCM chua th~Jc S\.1 d~u tu nhan 1\rc, v?t l~rc. Cac ho~t dong 
quang ba hftu nhu t\r phat tll' cac ho kinh doanh, n~ng v~ tinh th~, thi~u kS ho~ch chi~n luqc 
lau dai. K~t qua khao sat v~ thong tin d€ du khach biSt va ct~n v&i §m tlwc du(mg ph6 tir 
120 du khach mr6'c ngoai (6 Qu~n 1, Qu?n 3, Qu?n5) eta phim anh diSu nay (xem BiSu d6). 
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Bii u ilB. Khach DL qu6c t~ din v&i dm thr,t·c duon.g ph6 qua cac kenh thong tin 

(i ki~n tit 120 du khach qu6c td) 

38% 11 B~n be, ngu<Yi than 

·~ T~p chi, sach, bao, internet 

L~ h()i fun thvc 

Ca nhan t\r tim hi~u 
I 

---··········--·-··-··---- , ___ ............... -·--·-----·------ ._J 
5. Djnh hu&ng va giai phap chu y~u phat tri~n Am thl).'C du<rng phB d~ thu hut 

khach DL quBc t~ t~i TPHCM 
5.1. Djnh hu·o·ng 

Trong chiSn luqc quy ho~ch phat trien DL TPHCM giai do~n 2015 - 2020 (n~m 
trong d€ an Quy ho~ch phat tri~n DL TPHCM dSn nam 2020 va tfim nhin 2030) da d€ ra: 
Tang cu(mg sv tanh d(,lo ctia Dang bQ Thanh ph6 a6i ·v6i nganh DL theo huang d6ng bQ, 
hi~n d~i, di vao chi~u sau va nang cao nh~ thuc cua cac dp tiy, chinh quy~n, cac nganh 
chuc nang va nhan dan Thanh ph6 v€ vai tro va hi~u qua kinh t~ - xa h()i ctia ngimh DL. 

Nang cao hinh fmh "TPHCM- Di€m dSn than thi~n, h§p d~n, an toan'' ... t<;to chuy~n biSn 
m~nh v€ chgt luQ'Og djch V\1, san phAm DL ... dam bao m6i tn.rong DL an toan, than thi~n 
v6i du khach ... 

''D!nh huang khai thac ~m thvc trong phat triSn DL d€ khing dinh vai tro cua im 
thvc n6i chung va im thl,l'C du(mg ph6 n6i rieng, s~p t6i, Thanh ph6 se xay d\Illg, plult tri~n 
san ph§m DL d~c tnrng va khai thac thS m<;tnh v€ DL, trong d6 c6 vi~c phat triSn sim ph§m 

DL im thl,Tc v6i mvc dich t?p trung cho khach DL qu6c tS k~t hqp tham quan va hQc t?p, 
ch~ bi~n ~m thvc vung mi€n t<;ti cac lang DL, klm DL; tham quan va kSt hqp tim hi~u §m 
thvc trong va ngo~i thanh Thanh ph6" (theo 6ng Bui Ta Hoang VG, Giam a6c S& DL 
TPHCM). S& DL Thanh ph6 se thuang xuycn t6 chuc cac ho?t d()ng lien hoan, 1~ h()i §m 
thvc nh~m gi6i thi~u nhfrng m6n an, net frm thvc d~c s~c cua Thanh ph6 cho du khach 

trong va ngoai nu6c, d~c bi~t Ia du khach nu6c ngoai. 
Thv·c tiSn da cho th§y, 100% du khach c6 nhu du va thich duqc thuang thuc frm t<;ti 

di~m d~n, 71 '7% du khach thuemg xu yen Slr dt,mg m6n an du(rng ph6. Nhfrng y ki~n cua du 
khach (t~i cac Qu~n I, 3, 5) da cho th§y thl,TC tr?ng phat tri~n frm thl,I'C dtr<rng ph6 con nhi€u 
b~t c?p chua tu011g x(rng v6i ti~m nang. Vi v?y Thanh ph6 dn phai c6 nhC'mg giai phap 
phtt hqp d~ thu hut khach qu6c t~, g6p phk nang cao vi thS cua DL trong phat tri~n chung 
cua Thanh ph6. 

,_ ·-
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s.2. cac: giai phap 
Tir k~t qua nghien ctru tren, chung toi dS xu~t mQt s6 giai phap sau day: 

- C~n xay d~rng k6 ho~ch dai h?n phat tri~n §m thvc ducmg ph6 g~n li€n v6i ho<;tt d<)ng 

DL. Th\JC hi~n quy hO?Ch t6ng th~ va chi ti~t cite di~m fun th,rc duong phd (ttr kinh nghi~m 
cua m<)t sd tbanh phd 6- cac qudc gia (Bangkok - Thai Lan, Seoul - Him Qudc, Manila -
Philippines); t?i cac qu~n, huy~n c6 nhi~u di~m DL va di~m luu tru, v6i cac m6n an thtrc 
udng tmy@n th6ng dia phucmg nhung phil hqp v6i thi tnrong khach qudc t€. 

- f)§u tu nhan r<)ng mo hinh ~m thvc duang phd S?ch tir mo hinh thi di~m v€ th(rc an 

duong phd an toim t?i Phuong 12, Qu~n 4 va phuang Tan Thanh, qu~n Tan Phtt ( c6 195 ca 
s& va 286 nguai tham gia); d~c bi9t la cite khu VlJC trung tam c6 luqng khach DL qu6c t~ 
t~p trung dong nhu: phd fim tlwc Co Giang (Qu~ 1), hem 51 Ly Tv TrQng, khu an u6ng 
chq Bim Ca (Qu~n 3), khu vvc H6 Con Rua (Qu~n 3), hem 284 LeVan Sy (Qu~n 3), hem 

14 Trfin Binh TrQng (Qu~n 5). 

- Xay dvng k~ ho?ch I ien kSt gifra cac ca s& kinh doanh §m th\.l·c duong ph6 v6i cac 

doanh nghi~p kinh doanh DL d€ hQ d§u tu rna cac tour kham pha ~m th\.l·c dtrong ph6 (cac 
cong ti lfr hanh nhu Saigontourist, Vietravel, TST, Fiditour da tlwc hi~n nhung hi~u qua 
chua nhu mong mudn, vi thi~u S\! g~n k€t ch~t che va rimg bu<)c trach nhi~m). 

- Thi~t l~p m?ng lu&i ki~m tra, danh gia vS ch~t luqng A TVSTP t?i cac co s& kinh 

doanh §m tlwc, qua vi~c dim mac kiSm dinh, ghi ngu6n g6c xufit x(r cua ttmg lo~i ~m thvc 
va ca nhfrng dl,lng C\1 su· d\lng cho qua trinh ch~ bi€n va sir d\Ulg thuc an, d6 udng. Doi ngil 
chuyen thvc hi~n cong tac giam sat, hu6ng ct§n, kiSm tra, xu li ca cac vfin d€ lien quan t6i 
an toan v~ sinh tlwc ph~m phai Ia ngu·oi c6 trinh d<) chuyen mon va chuyen nghi~p . 

- Tang cuang cong tac tuyen truy€n ph6 bi~n cac chfnh sach phap lu~t cua Nha nu6c 
v~ ATVSTP, nang cao y thuc tv giac ch5p hanh cac quy dinh v~ ATVSTP cho nguoi lao 
d<)ng. va chu ca sa kinh doanh §m thl)'c duang phd. ThtJC hi~n cac cam k~t trach nhi~m v6i 

cac ca sa tren n~n tang quy dinh cua phap lu~t. 
- Xac dinh ro vai tro va tnich nhi~m tru6c chinh quy~n v~ s~r hqp tac gifra Sa DL va 

Sa Y t~ trong ki~m tra danh gia muc d<) A TVSTP cua cac hQ kinh doanh thuc an duang 

ph6. Cac dp chinh quy~n c6 dinh ch~ tuyen duang, khen thuang kip thai nhfrng ca sa thvc 
hi~n t6t, nghiem kh~c XLT If cac ca sa vi phc;nn. 

- Khi quy ho~ch, s~p x~p cac di€m ban hang t?i cac hem, dtrong phd sat cac khu v~rc 
cong c<)ng (b~n xc, b~n tau, nha ga, khu DL, khu I~ h<)i, khu tri~n lam) dn c6 bQ ph~n 
ki€m tra 0~ dam bao ngu6n th\TC ph~m S~ch; Vj tri ban hang phai each bi~t cclC ngu6n gay 0 
nhiSm. Cac d1,1ng C\1 d~ ch~ bi~n, bfw quan bao dam v~ sinh (bim ghe, gia tu d~ bay ban 
thuc an, d6 u6ng ... ). Ngu6n th\TC ph~m, phi) gia phai c6 xufit xtr ngu6n gdc ro rang va dan 

nhan cong khai theo quy djnh. 
- Nang cao chgt luqng d<)i ngu lao d<)ng bilng vi~c t6 chuc thuang xuycn cac lop (dqt) 

t~p hu~ V~ k1 nang, nghi9p V~l (kT nang giao ti~p, phvc V\J, ngo~i ngC'r, van h6a ~m thvc ... ); 
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y thuc twin tbu CclC di€u ki~n V~ Sinh, an tofm thl,TC phfrm va CclC ki nang 11~U, pha ch€, trinh 
bay m6n an. 

- Tlwc hi~n d~u, thu<mg xuyen vi~c kham strc khoe va dp gi§y xac nh~n du diSu ki~n 
SUC khoe cho nhan vien tn,rc ti~p san XU~t, ch~ bi~n thl,TC phfrm. 

- Xay dl,rng net van h6a khi xuc ti~n quimg ba fim thl,TC du<mg ph6 qua cac dqt tham 
gia h<)i chq Am thl,TC trong va ngoai nu&c, t~o C(J h<)i cho du kbach tham gia vao cong do~n 
ch~ bi~n va thu<mg thfrc mon an ... Phat hanh r<)ng rai tai li~u gi&i thi~u §n ph§.m b~ng 

nhieu thu ti~ng d~t t~i cac t~i d.c di~m DL, cac san bay, cua kh~u .. . Thong tin dung tren 
cite phuang ti~n thong tin ve ~m thl,TC duong ph6 ( cac mon an n6i ti~ng, d~c trung, cac dia 
di~m cung dp §m tlwc). 

- Co k~ ho~ch chi~n luqc bao t6n, phcit tri~n cac mon an, thuc u6ng mang d?m bfm s~c 
van hoa cua CQng d6ng dan cu thimh ph6. T6 ch(rc cac CUQC thi n~u an va ch~ bi~n, ton 
vinh tai nang trong ch~ bi~n §m tlwc ctu<mg ph6. 

- Hoan thi~n va ban hanh h~ th6ng chinh sach qmln H th6ng nh§t, d~y du, hqp 1i (uu 
dai, khen thu&ng, xu ph~t. .. ) v&i ho(;lt d<)ng kinh doanh §.m lhl,Tc du6ng ph6 d~ thu hut d~u 
tu vilO kinh doanh lo~i hinh nay. 

- Tang cuemg qufm li theo phap Ju~t v&i vi~c dam bao v~ ATVSTP, gifr gin canh quan 
do th!. Dam bao an ninh an toan cho du khach qu6c t~ khi hQ tham gia thu6ng thuc van hoa 
§m thl,TC t~i CaC dtrang ph6. 

6. K~t lu~n 
TPHCM co uu th€ tuy~t ct6i v~ vi tri d!a li, Ia d~u m6i giao thong (hang khong, 

duang s~t, duang bi~n, duang bQ ... ); trung tam chinh tri, van hoa ( c6 du 54 dan t<)c sinh 
s6ng); trung tam kinh t~ (dong gop khoang 40% GDP qu6c gia). V&i l!ch sfr han 300 nam 
phat tri~n, nai day da tr& thimh di~m d~n hfrp d~n, co strc thu httt du khach qu6c t~. Ngimh 

DL Thanh ph6 dang dtrqc d~u ttr l&n va dang tren da phat tri~n a€ kh~ng dinh vi th& cua 
nganh kinh tS mui nhQn, trong d6 fim th!Jc duang ph6 la m9t bQ ph?n du thanh h~ th6ng 
san phftm DL, no khong chi dap trng nhu d u an u6ng cua con ngu<Yi rna con chua d1J11g 
ban s~c van h6a cua dan tQC rna du khach trong va ngoai nu·6c luon mu6n tim hi~u. Trong 
nhfrng nam qua, kl th~rc dtremg ph6 TPHCM da phcit huy duqc vai tro l&n gop sl'rc cho DL 
phat triSn. Tuy muc d<) hoan thi~n va w Ian tea chua r<)ng, hi~u qua con khiem t6n, song hi 
v9ng tu(JJ1g lai, khi TPHCM th!Jc hi~n thfmh cong cac giai phap d~ ra, chic chin S\I dong 
gop CUa §.m th\,TC du(mg ph6 trong linh Vl,TC thu hut du kh<kh qu6c t& Se dem l~i ngu6n lqi 
tich liiy l&n cho nganh DL noi rieng va kinh t~- xa h<)i Thanh ph6 n6i chung. 

•:• Tuyfm b6 vd quy~n 1¢: Cac tac g;~ xac nh~n holm toan kh6ng c6 xung d{)t v~ quy~n 1¢. 
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Developing street food activities is a tendency suitable with the development of tourism, 

especially in big cities which are political, econpmic, and cultural centers in order to meet the need 

of tourists, both domestic and international. However, in order for street food activities to be 

attractive and reliable to tourists, as well as creating environmental stability, it is necessary to 

develop improvement plans for each route and area of the city. The article presents the reality, 

orientation and solutions to street .food development in some districts of Ho Chi Minh City in order 

to attract tourists, especially international tourists. 

Keywords: street food, Ho Chi Minh City tourism, international tourist. 
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