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• :J U': 1 i 1~1 r;j ij: ppu n• 
Cac yeu to anh huong den thuong hi~u va 

nang h!C CQnh tranh CUO diem du l!ch: 
truong hQp nghh~n cuu tQi tinh Ben Tre 

NGUYEN THANH LONG 

NGUYEN THANH LAM 

NGUYEN QUYET THANG 

A ghien CUu nay th1fc hi~n nh&m xcic d?nh cdc yiu t(f anh hul!ng c:tin thlidng hi~u va nang 
~ ll,tc cg.nh tranh cua diem din du Ztch tg.i tinh Bin Tre. Ket hr;p phuctng phap c:tjnh tinh va 

d?nh luc;ng, nghien cllu nay szt df!,ng bang khdo sat de' dilu tra 464 ngum g6m nhitng ngum lam 
vi~c trong nganh du l?ch ua du khach c1ii titng din Ben Tre. Ket qua nghien c!Iu cho thay: thT.tang 
h~u ua nang lz.tc cc;mh tranh cua diem aen chju tac dQng bdi 8 ye'u to: bao g6m: (1) cd Sd hc;L tring ky 
thu¢,t du ljch, (2) mOi trli?Jng t1f nhien, (3) kha nang aap Ung CUa diem den, (4) dm thz_tc, (5) an 
ninh VcZ an toan trong du ltch, (6) COn ngu(/i, (7) gia ca CcLC log_i djch Vf!, Va (8) dita Va san phdm tit 
dita; d6ng thm, nang l¢c cg.nh tranh chju s¢ tac d9ng cua thudng hi~u diem den. Tit ket qua nay, 
nghien cuu dlia ra m9t so' ham y chinh sach nh&m phcit trie'n thztdng hi~u va nang cao nang l1fc 
canh tranh cho diem den du ljch tc;Ji Ben Tre. 

Tii kh6a: thlidng hi~u dilm de'n, nang l1fc C(;tnh tranh diem den du ljch, du ljch Ben Tre, ye'u 
to' tac d9ng. 

1. Gioi thi~u 

Trang xu the' c~nh tranh m~nh me giua cac 
di~m den du 4ch, d~c bi~t trong xay dl,tng hinh 
anh, thUdng hi~u du ~ch quOc gia, m~c du 
nganh du 4ch Vi~t Nam da d~t duc;sc nhi~u 
thanh tt;iU tOt d~p trong nhilng nam gAn day, 
thudng hi~u du qch Vi~t Nam chua tht;(c S1,i r6 net. 

Ben Tre la m()t trong 13 t1nh d6ng b~ng 
song Ctiu Long, dUQC thien nhien uu dai va trd 
nen hap dAn hdn vOi di~u ki~n thu~n l<;1i phat 
tri~n cac lo~i hmh du 4ch sinh thai. Tuy v~y, 
each lam du 4ch cua cac ddn vi kinh doanh du 
lich vAn con tlt phat, thie'u chuyen nghi~p, 
chua dinh hlnh dau la san phAm du Iich d~c 
thu, chua xay dt;ing thudng hi~u cho rieng 
minh. H~u he't cac di~m den du }ich dgu dlt(a 
vao tai nguyen du 4ch s~n c6, thie'u t:fnh b~n 
vung. Trong khi d6, st;( c~nh tranh tren th! 
tru(Jng du J.ich doi hoi nganh du lich Ben Tre 
cAn phai c6 nhil:ng hanh d{>ng c1,1 th~ d~ c6 th~ 
nang cao thUdng hi~u va nang lt;(c c~nh tranh 
(NLCT) cua minh. 
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2. Cd sli ly thuyet 

2.1. Thudng hi~u va thudng hi~u dilm 
den 

Thudng hi~u la m9t khai ni~m kha tritu 
tu<;1ng va do do chua c6 m9t ~nh nghia nao 
duQC ch~p nh~n r9ng rai. Ch&ng h~n, thudng 
hi~u la m9t cai ten, m9t thu~t ngf:L, m9t d~u 
hi~u, m9t bi~u tu<;1ng, m()t thiet ke'; la st;( ke't 
h<;1p cua t~t ca. cac yeu to tren d~ phan bi~t 
hang h6a, d!ch Vl,l cua nha cung C~p nay VOi 
nha cung c~p khac (Lim va O'Cass, 2001; 
Kotler, 1994; Knapp, 2000; Clifton va Simons, 
2003); la m9t· t~p h<;1p nhung slt( lien tuang 
dung d~ thoa man nhung nhu ca.u v~ tinh 
cam va chuc nang khach hang ml,lC tieu 
(Nguyen va Nguyen, 2003). 

Trong nghien cuu du ljch, hinh anh cua 
di~m den dUQC XaC dinh }a m(>t khai ni~m cua 

Nguyen Thanh Long, TS., Tnremg d~i h9c Cong 
nghi~p TP.Ho Chf Minh; Nguyen Thanh Ulm, TS., 
Truemg d~i h9c L~c Hong; Nguyen Quyet ThE.ng, 
PGS.TS., Tiubng d~i h9c Cong ngh~ TP.H6 Chi Minh. 
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tat d. ni~m tin, y tuemg va an tuc;mg (Crompton, 
1979). Ngay cang c6 nhigu nghien cuu ung 
h() quan di~m cho r~ng hi.nh imh cua di~m 
den bao gom 2 khia qmh Ia: nh~n thuc va 
tinh ca.m (Hosany va c()ng S\1, 2006). Cac 
thanh phAn nh~n thuc c6 th~ du<;1c lii~u la 
ni~m tin va kien thuc v~ thu()c tinh v~t 
chilt, trong khi thanh phAn tinh cam d~ c~p 
den cam xuc doi voi cac thuQc tinh va moi 
truC1ng (Baloglu va McCleary, 1999). Thuo,ng 
hi~u ngay cang dU'QC Xem la tai san COt loi, 
giup cho nganh kinh doanh du lich va 
khach s~n c6 dU'Qc nhung lQi the c~nh tranh 
(Kim va Kim, 2005; Gundersen va c()ng S\1, 
1996; Prasad va Dev, 2000; Brown va Ragsdale, 
2002). Vi v~y. vi~c xa.y dl;ing thudng hi~u cho 
di~m den la rat quan tr<?ng nh~m nang cao 
NLCT cua di~m den trong dai h~n (Boo va 
c()ng st,t, 2009). 

2.2. Nang l!fc cg,nh tranh cua die'm den 

NLCT la m()t chu d~ c6 tAm quari tr9ng 
IOn, khong chi doi voi cac nha ho~ch ~nh 
chinh sach rna con doi voi doanh nghi~p. M~c 
du n6 c6 tAm quan tr9ng trong nhieu khia 
c~nh, nhung NLCT vAn con thieu m()t dtnh 
nghia thong nhilt (Buzzigoli va V~viani, 2009; 
Porter va Ketels, 2003). Khai ni~m NLCT 
trong linh vv,c du l!ch cung con nhi~u tranh 
cai; ch!ng h~n. NLCT la yeu to t~o ra sv, hap 
dAn cua di~m den du lich (Dwyer va c()ng sv,, 
2002); la nhung n6 h;cc va thanh tich cua lqi 
nhu~n dai h~n ciia di~m den (Buhalis, 2000); 
la kha nang duy trl va cai tien vi tri cua di~m 
den theo thdi gian (D'Hauteserre, 2000); la 
kha nang giu vilng vi tri tren thi truong so 
voi doi thu Cl?-nh tranh (Hassan, 2000);.la kha 
nang tang dAu tu chi tieu nhi~u hon cac dtch 
V\1 cung cap, ho~t d(}ng trai nghi~m, dam bao 
an toan SUC khoe, baO· V~ thien nhien, nh~m 
thu hut khach du lich nhi~u hdn voi cam giac 
thoa man va than thi~n voi di~m den 
(Crouch va Ritchie, 2003). 

2.3. Ccic yeu t6 tcic d§ng den thztdng hi~u 
va nang l!fc cg,nh tranh cua dilm den 

Dv,a treri cac yeu to tac d{ing du<;1c tim 
thay bbi Zhu va c()ng sv, (2014), Kayar va 
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Kozak (2010), nh6m tac gia ch9n l9c ra dU'Qc 
7 yeu to phu h<;lp vOi d*c di~m cua di~m den 
du lich t~i Ben Tre nhu sau: 

2.3.1. Cd sl! v~t chtit ky thutl-t du ljch 

Co sb v~t chat ky thu~t du Itch (VCKT) Ia 
m()t trong nhung yeu to quan tr9ng d~ thu 
hut khach du Itch den m()t quffc gia hay m()t 
di~m du Jich (Grytsiuk va c()ng st,t, 2017). N6 
bao gom toan b() cac phUdng ti~n v~t chat ky 
thu~t do cac t5 chuc du Itch va Nha nuoc tl?-O 
ra d~ khai thac tiem nang du Itch; nhu: 
khach s~n. nha hang, khu vui choi va giai 
tri, phttdng ti~n v~n chuy~n. cong trinh kien 
true... (Cracolici va c()ng S'l;l, 2008; Khuong 
va Nguyen, 2017). Trong nghien cuu nay, 
nh6m tac gia xem xet hai gia thuyet sau: 

Hl: VCKT c6 anh hubng tich C'l;lC den 
thUong hi~u cua di~m den. 

H2: VCKT c6 anh hubng tich cl;lc den 
NLCT ciia di~m den. 

2.3.2. Moi tntC!ng tlj nhien 

Moi truC1ng t'l;l nhien (MTTN) dll'I/C hi~u la 
tilt ca. nhung yeu to c6 trong tv nhien va 
khong ducjc t~o ra bdi ban tay con ngUoi nhu: 
thdi tiet, bru bi~n, song, h6, nw, sa ml?-C 
(Beerli va Martin, 2004); canh quan d~p, cac 
cflu true thuy van tl;l nhien, nuoc s~ch, khong 
khi trong lanh Va S'l;£ da dl?-ng loai (Mihalic, 
2000). M'ITN la m()t trong nhilng yeu to quan 
tr9ng thuc dAy Sl;l phat tri~n cua cac di~m du 
Itch (Quaranta va c()ng S\,t, 2016). Chinh vi 
v~y, nh6m tac gia xem xet hai gia thuyet sau: 

H3: MTTN c6 anh hubng tfch cl;lc den 
thuong hi~u cua di~m den. 

H4: MTTN c6 anh huang tich c'l;lc den 
NLCT ciia di~m den. 

2.3.3. Khd nang acip itng cua aiim den 
Kha nang dap ung cua di~m den (KNDU) 

duqc hi~u la kha nang cung cap cac san 
phAm, dich V\1 dap ung nhu cAu cua du 
khach; nhu: sO' luqng khach sl?-n d~t tieu 
chuAn, h~ thong cac d~i ly du Jich, so lu<;~ng 
va chflt lUcjng cua cac di~m tham quan du 
lich, sO'luCJng d9i ngii tham gia vao nganh du 
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Itch ... (Zhu va CQng s\(, 2014). V~y, nh6m tac 
gia xem xet hai gia thuye't sau: 

Hs: KNDU c6 anh hubng tich C'\;lC de'n 
thudng hi~u cua di~m de'n. 

H6: KNDU c6 anh hubng tich C'\;lC de'n 
NLCT cua di~m den. 

2.3.4. An toan va an ninh trong du ljch 

An ninh tr~t tl;!, an toan trong ·du Itch 
(AN AT) duqc hi~u la vi~c bao v~ khoi cac s'\;l c6, 
rUi ro cho toan b9 chuye'n du l!ch cua du 
khach; trong do, an ninh la vi~ bao v~ du 
khach khoi cac S'\;l CO va rW ro c(} dinh, COn an 
toan la bao V~ du khach khoi cac S'\;l c6 Va rW 
ro bat ngd (Ngoc va Trinh, 2015). Vi v~y, 
ANAT luon duqc xem la m9t trong nhung yeu 
to quan trQng hang d~u cho s'\;l l'\;la chQn m9t 
di~m de'n cua du khach (Khuong va Nguyen, 
2017; Rittichainuwat va Chakraborty, 2012). Vi 
v~y, nh6m tac gia xem xet hai gi3. thuye't sau: 

H7: ANAT c6 anh hubng tich ct;tc de'n 
thUdng hi~u cua di~m de'n. 

H8: ANAT c6 anh hubng tich ct;tc de'n 
NLCT cua di~m de'n. 

2.3.5. Gia cd cdc log.i djch Vlf 

Gia ca cac lo~i dich V\1 (GCDV) la nhung 
gi rna du khach th'\;lc 81,'{ chi tra cho chuye'n di 
cua minh. Gia ca phai di doi voi chat luqng 
cua san ph~m, dich V\1 (Ngoc va Trinh, 2015) . 
No la m{lt trong nhung ye'u t6 quan tr<;mg 
lien quan de'n S'\;l hailong cua khach hang va 
chat luqng dich V\].. Do do, cac nha cung ung 
c4ch V\1 t~i di~m den dn phai lam cho du 
khach cam thay hai long vi chat luqng cac 
dich V\]. mang J~i tudng XUng VOi gia ca hQ bo 
ra (Dwyer va Kim, 2003). Gia ca ph\1 thu{lc 
vao vi tri cua di~m den, muc d9 an toan, chat 
luqng dtch V\1 rna n6 mang den, cam nh~n 
cua khach hang. Vi v~y, nh6m tac gia xem 
xet hai gia thuye't sau: · 

H9: . GCDV c6 anh hudng tfch ct;tc den 
thUdng hi~u cua di~m den . 

H 10: GCDV c6 anh hudng tfch ct;tc den 
NLCT cua di~m den. 

2.3. 6. Con nglim 

Ngudi dan sinh s6ng va lam vi~c t~i m9t 

Nghien cuu Kinh te· s6 8(483)- TM.ng 8/2018 

di~m de'n se t~o nen moi trudng van hoa cho 
di~m den do. Ye'u t6 con ngudi (CN) d6ng gop 
Vao S'\;l thanh cong CUa m<)t di~m den (Beerli 
va Martin, 2004); trong d6, thai d9 tfch C'\;lC 
tit nhung ngl.tdi dan dia phudng khong chi 
giup du khach hai long rna n6 con giup 
quang ba van h6a, hinh anh cua dta phUdng 
(Maunier va Camelis, 2013). Vi v~y, nh6m 
tac gia xem xet hai gia thuyet sau: 

Hu: Con ngUdi co anh hudng tich ct;tc de'n 
thudng hi~u cua di~m den. 

H12: Con ngudi co anh hubng tfch ct;tc den 
NLCT cua di~m den. 

2.3. 7. Am thf!c 
,/l 

Am tht;tc (AT) luon dUQc nhin nh~n la m9t 
trong nhung yeu t6 quan tr<;>ng hang d~u d~ 
hap dftn du khach, bdi vi no ~n chua nhung 
gia trt van hoa phi v~t th~ cua di~m de'n. Du 
khach c6 th~ kham pha, cam nh~n ban s~c 
van hoa chinh th6ng cua d!a phudng 
(Molina-Azorin va c{lng st;t, 2010; Lee va 
King, 2009). Ben Tre c6 net ~m tht;tc d9c dao 
cua m9t mien que song nuoc Tay Nam B9. 
Cac mon an d(lc san t~i Ben Tre nhu cdm 
dua, banh canh dua, goi ... thudng du<_jc che 
bie'n tit cac nguyen li~u cay trai d~m chat 
Nam B9 m(>c m~c; dieu nay da lam nen van 
h6a ~m tht;tc cua Be'n Tre voi mau s~c rieng. 
Vi v~y, nh6m tac gia xem xet hai gia thuye't 
sau: 

H13: ~m tht;tc c6 anh hudng tfch ct;tc de'n 
thudng hi~u cua di~m den. 

Hl4: Am th'\;lc c6 anh hudng tich ct;tc de'n 
NLCT cua di~m den. 

2.4. Mo hinh nghien cuu 

Tren cd sd tiep c~n nghien cuu cua Wong 
va Teoh (2015), Zhu va c9ng st;t, (2014), 
Kayar va Kozak (2010), nh6m tac gia dua ra 
cac thu9c tinh d~ phong van chuyen gia va 
thao lu~n nh6m va h<;> d~u d6ng y voi cac ye'u 
to d6. Tuy. nhien, h<;> de xuat xem xet ye'u t6 
d(lc trung cua Ben Tre, d6 la "cay dua" bdi vi 
Ben Tre la ndi co di~n tich tr6ng dua IOn 
nha:t Vi~t Nam. Cay dua trb thanh hinh anh 
cua Ben Tre va cac san phAm tu dua ngay 
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eang phong phu, da d~ng, gia tzi dong gop 
ngay cang nhieu vao kinh te' va phat tri~n du 
lich (Nguy~n Thi Thanh True va Truong Van 
Tu~n, 2016). Cae san ph~m ncii b~t duqc du 
khaeh ua ehu9ng g6m: mut dua, k~o dua, 
th~ch dua, banh trang dua, hang thu cong m1 
ngh~, v.v Do do, "Dua va cac san ph~m tu 
dua" (DUA) la ye'u to moi duqc de xuB:t trong 
nghien cuu nay. Vi v~y, nh6m tac gia se xem 
xet hai gia thuye't sau: 

H 15: DUA e6 anh hubng tich qtc de'n 
thucJng hi~u cua di~m de'n. 

H16: DUA c6 anh hubng tich eve de'n 
NLCT cua di~m de'n. 

Nhu da trinh bay b m\}c 2. 1, thuong 
hi~u cua di~m de'n c6 anh hubng dang k~ 
de'n NLCT. Chinh vi v~y, trong nghien cuu 
nay, nh6m tac gia xem xet them gia thuyet 
sau: 

H17: Thucsng hi~u c6 anh hubng tich eve 
den NLCT cua di~m de'n. 

Do d6, rna hlnh nghien cuu duqe trlnh bay 
nhu hinh 1. 

HINHl: Mo hinh nghien cuu 

Co s(r b ;.t tingleY 
thu~t du lich 

MOi tcuong tv ohictt 

Kha nan$ ctap _lm.g 
cua diem den 

A n toa11. va an ninh 
trong du ljch 

3. Phuong phap nghien cuu 
Nghien CUu nay duqc thvc hi~n qua 3 giai 

do~n. D~u tien, nh6m tac gia sit d\illg phuong 
phap chuyen gia nh?tm hoan thi~n thang do va 
thiet ke' bang cau hoi dieu tra trudc khi khao 
sat scJ bq. Sau d6, nh6m tac gia tie'n hanh khao 
sat scJ b9 8 ngttdi dang lam trong nganh du ijch 
va 26 du khaeh d~ xem xet tinh ro rang, tinh 
don nghia cua cac khia c~nh khao sat d~ hoan 
thi~n bang cau hoi trudc khi khao sat chinh 
thuc. Bang cau hoi g6m 43 bien quan sat. D~ 
dam bao d9 tin c~y. nh6m tac gia tien hanh 
khao sat chinh thuc 500 ngttdi thu9c cac doanh 
nghi~p trong nganh du ijch va du khach. VOi 
du li~u thu th~p duqc, nh6m tac gia rna h6a cac 
bien nhu b bang 1. Tie'p theo, nh6m tac gia tie'n 
hanh ki~m dlnh d9 tin e~y cua thang do vOi h~ 
sfi Cronbaeh's Alpha (a) va phan tich nhan tO 
kham pha (EFA). Thang do duqc xem la dam 
bao d9 tin c~y khi t~t ca cac bien quan sat cua 
thang do co h~ sfi tuong quan bien Mng >0,3 va 
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Gi:i cu cac lo\li 
dich V\1 

Cora n~t.Wi 

Am thvc 

Dirn vosiin 
phAm tu dLra 

c:te.O,? (Nunnally va Bernstein, 1994). Con EFA 
duqc dung d~ thu nho va t6m tAt cac du li~u; 
di~u ki~n cAn thoa man g6m: t6ng phuong sai 
trich phai >50%; h~ so KM02:0,5; h~ sfi Sig. 
~%; cac h~ so tru nhan tO cua t~t ca cac bie'n 
quan sat deu >0,5; chenh l~ch h~ s6 tai nhan to 
cua m9t bien giua hai nhan tO >0,3. Tie'p theo, 
b giai do:;tn 3, nh6m tac gia tien himh phan tich 
nhan to khllng dlnh (CF A) nh~m lam sang to: 
(1) tinh ddn huong; (2) d9 tin c~y cua thang do; 
(3) gia txi h9i tl,l; ( 4) gia txi phan bi~t giua cac 
thang do. Cuo1 cung, nh6m tac gia tht;tc hi~n 
ki~m dinh mo hinh nghien CUu b?tng mO hinh 
c~u true tuyen tinh SEM (Structural Equation 
Modeling). Dieu ki~n ca.n thoa man cua cac 
phan tich nay g6m: Sig. CUa Chi-quare <5%, 
CMIN/df $2 (CMIN/df c6 th~ SS); GFI, TLI, CFI 
2:0,9; RMSEA :::;0,08 (Steenkamp va Trijp, 1991). 
Ngoai ra, ket qua ki~m dinh ciing phru dam bao 
d9 tin c~y t6ng hgp >0,6 va phuong sai 
trich >0,5 (Hair va c9ng st;t, 2006). 
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4. Ket qua nghH~n citu 
4.1. Vi ke't qua the)ng ke mo ta mdu 
nghien cuu · 

Trang 500 phieu khao sat dliQC phat ra thi 
c6 36 phieu bi lo~i do c6 qua nhi~u o trong. 
Cuo'i cung 464 phieu hQp l~ duqc sl:i d1,mg (d~t 
92,8%). Du li~u duqc nh~p va lam s~ch b~ng 
ph~n m~m SPSS 20.0. Trang 464 phieu hqp l~ 
c6 228 nu (49,1%), 236 nam (50,9%). V~ d9 
tu6i, co 73 ngttdi dum 18 (15, 7%), 124 ngttdi c6 
d9 tu6i tti 18- 35 (26, 7%), 162 ngl1di c6 d9 tu6i 
tu 36- 50 (34,9%), 105 ngt1di c6 d9 tu6i 1&1 
hdn (22,6%). 

4.2. Phan tich d§ tin cg,y thang do 

Bang 1 trinh bay tom t~t ket qua phan tich 
d9 tin c$-y thang do. Voi cac h~ so a d~u IOn 
hdn 0,8 nen Ult ca cac thang do d~u duqc chffp 
nh$-n d~ du~ vao EF A 

BANG 1: Tom t~t ket qua kiim d!nh 
thangdo 

Stt Nhan to SoluQllg bien quan sat H~ so a 
1 VCKT 5 0,896 

4.3. Phan tich EFA 

Du li~u co 43 bien quan sat trong cac nha.n 
t6 dqc 1$-p due}c dung d~ th-.;tc hi~n EF A, trong 
do c6 35 bien duqc dung d~ xem xet s-.;t Ute 
d(}ng den thudng hi~u va NCLT cua di~m den. 
Ket qua EFA cho thffy, tfft ca cac bien quan 
sat trong 8 nhan tO' ban dAu khong thay d6i; 
t6ng phudng sai trich 70,71 %; h~ so' KMO = 
0,925; ki~m dinh Bartlett's voi Sig. = 0,000; 
vi v~y, EFA duqc dung cho cac thang do nay 
la thich hqp. 

Tudng t\J, nh6m tac gia tien hanh EF A cho 
thang do thudng hi~u di~m den va cho thang 
do NLCT. Ket qua phan tich clingcho th~y EFA 
dtiQc dll.ng cho hai thang do nay la thich hqp. 

4.4. Phan tich CFA 

D9 tin c~y t6ng hqp va phudng sai trich cua 
thang docac yeu tO anh hudng den thudng 
hi~u va NLCT cua di~m den du J.!ch t~i Ben 
Tre th~ hi~n trong bang 2 cho thay, dam baa 
d~t cac yeu cftu trong phan tich CF A nhu da 
neu d tren. 

-···2···· .. MITN -· --··- ·----4···-··--- --··- ......... o:872'....... Ket qua CF A cua mo hinh tOi h~n trong 

r3"""l~v- . ~~j"''""' ----- -~~:·-0~2~=- hinh 2 cho thay, mo hinh la phu hqp ~Oi du 
4 AT 4 0,875 lieu bdi vi cac chl sO' danh gia mo hlnh deu d~t 

·:~~~-= AB:~!:::.~=:: .=~~~:::·~::~:~·-=~::~:·::::. :~~~~-0,~?2_~~: ySu d.u; Cl;l th~, Chi-square = 964,477; df = 
~----~---------·-+-----·· --·--..... 5. .... _. ___ ......... ....... ...9~?.~2........... 815, p = 0,000; CMIN/df = 1,183 < 3; GFI = 
7 GCDV 4 '0,838 0 911· .TLI = 0 987· CFI = 0 988· RMSEA = --- - -·--·- ---- ) ' ' ' ' ' 

--~- _!?.~~ . __ _£________ . 0,894 0,020 < 0,08. Do do, cac yeu tO' troilg mo hlnh 
9 TH 4 . 0 897 d, d t ' h d h ' d • b • . ' t . h". t ................ _ ............ .. ........... _________ .. . ........ _! ___ ... _.. eu ~ tm dn uong, am ao g1a 11 91 1,1, 

10 NLCT 4 0,900 dam bao d9 tin c$-y va gia tri phan bi~t. Mo hinh 
Ngu6n: Phan tich cua tac gia. nghien cuu la phu hqp vOi du li~u th.i trudng. 

BANG 2: Ket qua phan tich CF A 

Khaini~m Thang do So bien Quan sat Dq tin c:)y T6ng hgp Phuang Sai trich 

VCKT 5 0,896 0,634 
·-·-·-----·-·-·--·---·-· -·-·····-····· ... - · . --

MTIN 4 0,872 0,631 ---·-···--·- •.•. ----- .. ... , .. ___ ,, __ 
Ole yeu to anh hubng Mn KNDU 4 0,873 0,633 ------ - --·-···--· ............ _.,, 

thuang hi~U va nang h,rc Clplh AT 4 0,877 . 0,642 
tranh cua cac di~m t<;U Ben 

~-·--................... - .......... ........... , ___ 
ANAT 5 0 ,900 0,643 

Tre ----·-·······--·- - - ·----·--· ---·-·---· - -
CN 5 0,842 0,516 -----.. ----·--- - ................................... .............................. _,. -

GCDV 4 ........ ,, .. _____ _2,840 0,568 -------- ---·-·--....... ........................................ --·----
DUA 4 0,895 0,680 ........ , ..... _, _______ ,_ --·----------·---- .......... ,, ___ 

____ Th~oog hi~~ cua di~m Mn (TII) 4 0,898 0,687 .................. , ... __ __ ... ,, .. ____ _ __ .. , ......... 
Nang h,rc qnh 'tranh cua diem d~n (NLCI) 4 0,901 0,695 

Ngu6n: PhAn tich cua tac gia. 
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HINH 2: Ket qua CF A cua mo hinh toi h~n 

4.5. Phan tich mo hinh criu tr·uc tuye'n 
tinh SEM 

4.5.1. Kitm dfnh mo hinh nghien. cuu va 
cdc gia thuye't 

Hinh 3 th~ hi~n ket qua uoc lu<;Jng cua mo 
hinh chu~n h6a; theo d6, dtc chi ~o danh gia 
m6 hlnh deu d~t yeu cfiu cua phan tich SEM; 
C\1 th~: Chi-quare = 1786, 701;df = 843, p = 
0,000; CMIN/df = 2,119<3;GFI = 0,805j TLI = 
0,921; CFI = 0,926; RMSEA = 0,049< 0.08. 
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4.5.2. Kilm d?nh udc lucjng mo hinh 
nghien cllu b&ng Bootstrap 

Chi-square=-004.477; df=815; P=.OOO 
;chi.quare/df=1 .183 
;GFl=.911; TU=.987; CR=.988 
:RMSEA=.020 

Ket qua uoc luqng b~ng ky thu~t 
boostrapping 500 lfin cho thay d9 ch~ch (bias) 
kh6ng dang k~, vi v~y c6 th~ ket lu~n la cac 
uoc h.i<;lng trong m6 hlnh c6 th~ tin c~y dUQC. 

4.5.3. Kiim dfnh cdc gid thuye't nghien cuu 
b&ng mo hinh diu true tuy{n Unh (SEM) 

Bang 3 trinh bay ket qua Uoc lu<;!ng mo 
hinh nghien cuu va bootstrap trong SEM. 
Theo d6, moi quan h~ dli<;!C gia thuyet trong 
m6 hinh nghien cuu · c6 y nghia thong ke b 
muc 5%; tuc d~t muc y nghia cAn thiet b dQ 
tin c~y 95%. 
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HINH 3: Ke't qua SEM (chu§'n hoa) cua mo hinh nghien cuu 

Chi-square=1786.701; df=843; P=.OOO 
;chi-quareldf=2.119 
;GFI=.805; TLI=.921 ; CFI=.926 
;RMSEA=.049 

BANG 3: Blmg h~ s6 h6i quy cua mo hinh nghien CUu 

Quan h~ H~ so ~ chuftn h6a p 

TH +- VCKT 0,423 *** -
TII +- AT 0,235 *** 

lli +- CN 0,163 *** 
TII +- ANAT 0,350 *** 

TII +- MTIN 0,192 *** 

TII +- GCDV 0,108 0,012 

TH +-
' 

DUA 0,321 *** 

Til +- KNDU 0,298 *** -
NLCf +- TII 0,841 *** 

·----· -----· ··-····----" -· 
NLCf +- KNDU 0,082 0,025 

__ ,M,MOMOMOM·~·- ·-·- ·-·-·-·-·-·-··""' ~·-···"'"'""""'"'····---·-·-·· ·········--·--·-···- -·--·---- . --·-···-----
NLCf +- DUA 0,133 *** 

_ ... -·"-"'"'"'"'"" ....................................... -...... ............... --.-·---·-
NLCf +- VCKT 0,110 0,009 
·---· ·--· ....... -... ·-·-·--·-···-·-·- -·------ --·~-

NLCf +- MTTN 0,076 0,019 - -
NLCf +- AT 0,079 0,020 

-- -· --------
NLCf +- GCDV 0,067 0,031 

NLCf +- CN 0,093 0,005 
-' - ··---

NLCf +-· ANAT 0,111 0,004 

N guon.' Ket qua nghien CUu cua tac gia. 
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Ta't ca cac gia tri p trong bang 3 dgu nho 
hon 5% cho nen ta't ca cac gia thuyet trong 
roo hinh (HcHn) dgu du<;1c cha'p nh~n. 

5. Thao lu~n va ham y chinh sach 
5.1. Thao luijn ket qua nghien cuu 

M<;t ld, thuong hi~u cua di~m den du lich 
tai Ben Tre chiu tac d(>ng tn;tc tiep bbi 8 yeu 
t6; C\l th~, xep theo thu t1;t giam d~n _ffiUC dQ 
tac d9ng: (1) VCKT CP= 0,423); (2) ANAT CP= 
0,350); (3) DUA CP= 0,321); (4) KNDU CP= 
0,298); (5) AT CP= 0,235); (6) MTTN CP= 
0,192); (7) CN CP= 0,163); (8) GCDV CP= 
0,108). Ket qua nay phil h<;1p vC1i nghien cuu 
cua Zhu va c(>ng Slf (2014) bbi nhung yeu to 
nhu: kha nang dap ung cua di~m de'n, moi 
tru6ng t1f nhien, con ngudi; nhung yeu to con 
L;ti ph~n Ion phil hc;Jp Vdi nghien cuu cua 
Kayar va Kozak (2010). Tuy nhien, ke't qua 
nghien CUu da chung minh ye'u to moi la dua 
va san phAm tu dua (m9t d?.c san cua ngu6i 
dan Ben Tre) anh hubng m~nh den thuong 
hi~u cua di~m den du l!ch t~i Ben Tre. 

Hai la, NLCT cua di~m den du lich t~i 
Ben Tre chiu tac d9ng tr1;tc tiep bbi g· yeu to, 
bao g6m: (1) TH CP= 0,841); (2) DUA CP= 
0,133); (3) ANAT CP= 0,111); (4) VCKT CP= 
0,110); (5) CN CP= 0,093); (6) KNDU CP= 
0,082); (7) AT CP= 0,079); (8) MTTN CP= 
0,076); (9) gia ca. cac lo~i d!ch V\l CP= 0,067). 
Ket qua nghien cuu cho tha'y, c6 s1f Hie d(>ng 
m~nh cua yeu to thuong hi~u den NLCT, ket 
qua nay tuong thich voi nghien cuu cua Wong 
va Teoh (2015). Ngoai nhung yeu to duc;Jc ke 
thua tu nghien cuu cua Zhuva c9ng S\1(2014), 
Kayar va Kozak (2010), Wong va Teoh (2015) 
thi nghien cuu nay cho tha'y "dua va cac san . 
phftm lam tU dua" c6 anh hubng IOn den 
thuong hi~u va NLCT cua di~m de'n du Itch 
t~i Ben Tre. 

5.2. Ham y chinh sach 

Ket qua nghien cuu da chi ra r~ng, neu c6 
m(>t thUdng hi~u tot se la yeu to quan trQng 
nha't tac d(>ng den' NLCT cua di~m den du 
lich tai Ben Tre. Ben c~nh d6, "dua va cac 
~an pham tU dua" cung la m9t trong 'nhung 
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yeu to quan trQng anh hubng de'n thuong 
hieu va NLCT cua di~m den. Do d6, nganh 
du. lich Ben Tre d.n c6 nhung giai phap xay 
d1fng va phat tri~n thudng hi~u, n6 se la yeu 
to quan tr9ng tac d(>ng den NLCT cua nganh 
du lich t:lnh nha. Tren co sb ket qua d~t dtt<;1c, 
nh6~ tac gia dg xua't m9t so ham y quan tri 
nhu sau: 

Thit nhat, co sb v~t cha't ky thu~t du lich 
la yeu to quan trQng nha't anh hudng den 
thuong hieu va thu tu de'n NLCT cua di~m 
de'n tai B€n Tre. Do d6, nganh du lich Ben 
Tre cin c6 chien lu<;1c, 19 trinh xay d1;tng va 
phat tri~n co sd v~t cha't ky thu~t du l!ch cho 
minh nhu: h~ thong cac khach s~n, nha 
hang; cac khu vui choi chdi va giai tri; tr~m 
dung chan Va cac dich V\1 phl,lC V\l du khach; 
h~ t~ng giao thong v~n tai va vi~n thong, cac 
d!ch V\1 htl tr<;f nhli: y te, giao dl;lC Va thfun my ... 

Thu hai, an ninh, an toan trong du lich la 
digu rna moi du khach dgu quan tam den vi 
no lien qu~n tr1;tc tiep den SUC khoe, S\! an 
toan va hai long vg chuyen di. Day la yeu to 
quan tr<;mg thu hai anh hubng den thuong 
hieu va thu ba de'n NLCT cua di~m den du 
lich tai Ben Tre. Do d6, nganh du Itch Be'n 
Tre v~ cac don vi du l}ch d.n c6 giai phap 
dam bao an ninh tr~t tl;!, an toan cho du 
khach, tranh hi~n tuc;Jng an xin, cuop gi~t, 
cheo keo, ch?.t chem, tranh gianh khach 
giua nhung ngudi ban hang rong t~i cac 
di~m du lich. 

Thit ba, dua va san phftm tu dua la yeu tO' 
quan tr(;mg thu ba anh hUdng den thudng 
hieu va thu hai de'n NLCT cua di~m den t~i 
Bin Tre. Do d6, cac di~m de'n du lich b Ben 
Tre cung nhu ngfmh du l!ch Ben Tre c~n 
xay dl;!ng liinh anh "cay dua" trd th~nh bi~~ 
tuc;Jng, di~m nha'n cua Be'n Tre de c6 the 
phat tri~n lo~i hinh "Du Itch xu dua". Cl;l 
th~, Ben Tre c~n t~o digu ki~n d~ xay d1;tng 
bao tang dua va khuyen khich m<;>i t~ng lOp 
trong xa h9i sang t~o nhung san phftm du 
Iich doc dao tu cay dua, chAng h~n cac san 
~him. tu r~ dua, than dua, gao dua, cU. hu 
dua, xo dua, la dua ... 
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Thu tu, kha nang dap ung cua di~m de'n la 
yeu to quan trc;mg thu tu anh hudng den 
thudng hi~u va thu sau den NLCT cua di~m 
den t~i Ben Tre. Do d6, nganh du J:ich Be'n 
Tre c:in phai dam bao so luQng khach s~n d~t 
tieu chu~n, dam bao h~ thong cac d~i ly du 
J:ich uy tin... Rieng cac ddn vt du l:ich, c:in 
dam bao ve so luQng va ch8:t luQng cua cac 
di~m tham quan du lich, dam bao so lu;c;lng va 
ch8:t luc;!ng d9i ngu nhan vien. 

Thu na.m, ~m tht;tc la la yeu to quan trc;mg 
thu nam anh hudng den thudng hi~u va thu 
bay den NLCT cua di~m de'n du ijch t~i Ben 
Tre. Cac di~m den t~i Be'n Tre c6 nen van 
h6a Am tht;tc d~c s~c dttQC che bien tit cay 
dua. Do d6, nganh du lich cua tinh Ben Tre 
cAn khuyen khich cac doanh nghi~p du l!ch 
c6 giai phap bao t6n, gin giu va quang ba van 
hoa Am th1.;tc ct~c s~c cua dia phudu'g minh 
den vdi du khach. Xac d!nh C\1 th~ nhung Am 
thl.;ic n?w la chu lt;tc ciing nhu quy ho~ch C\1 
th~ dta di~m cac nha hang, quan an, h9 gia 
dinh cung c8:p dich V\1 liem quan den Am 
tht;tc. 

Thu sciu, moi truCJng tt;t nhien la la yeu to 
quan tr9ng thu sau anh hudng den thudng 
hi~u va thu tam den NLCT cua di~m den t~i 
Ben Tre. Do d6, d~ phat tri~n du l!ch ben 
rung, tang gia tri thudng hi~u va NLCT cua 
di~m den thi nganh du ijch ciia Ben Tre cAn 
CO chien lUQC phat tri~n Va bao t6n moi 
trttdng tt;t nhien nhu: bao v~ nhung canh 
quan tt;t nhien d~p; chong o nhi~m ngu6n 
nUOC, khong khi; bao V~ Sl,t da d?ng Sinh h9c, 
rung va cac kho{mg san cua dja phUdng ., 
Khuyen khich cac doanh nghi~p tham gia 
vao cong tac nay. 

Thu bay, con nguOi la yeu to quan tr9ng 
thu bay anh hubng den thUdng hi~u va thu 
nam den NLCT cua cac di~m den t~i Ben 
Tre. St;t hieu khach cua ngudi dan Qia 
phUdng, st;t nhi~t tinh va chuyen nghi~p ciia 
huang d~n vien du ijch se t~o ra m9t dau an 
d?c bi~t trong long du khach khi ket thuc 
chuyen di. Do d6, nganh du ljch Ben Tre cAn 
c6 gi.ai phap bao t6n, gin giu ban s~c van h6a 
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cua ngudi dan. Ben c~nh d6, c:in khuyen 
khich cac doanh nghi~p du lich c6 chien luqc 
dao t~o, b6i duang ky nang va kien thuc cho 
d9i ngii nhan lt;tc nganh du l!ch. 

Thu tam, gia cii cac lo~i dich Vl,l la la yeu 
to quan tr9ng thu tam anh hudng den thU'dng 
hi~u va thu chin den NLCT cua di~m den du 
lich t~i Ben Tre. Do d6, nganh du J:ich Ben 
Tre c:in ki~m soat nghiem ng~t cac quy dinh 
ve gia; gia ca phai phu hc;!p vdi chat lUQng 
Qich V\1 va c~nh tranh. D8 tang kha nang 
c~nh tranh ve gia, nganh du }ich c6 th~ xay 
dt;tng chien luqc da d~ng hoa san phAm, Qich 
V\1 du Itch cho m9t thi trU'dng. Ben c~nh d6, 
c:in khuyen khich cac doanh nghi~p trong 
vi~C ket hQp nhieu san phAm, Qich Vl,l du }ich 
cho m9t doi tuqng khach hang voi gia ca 
thich h<Jp cling la yeu to quan tr9ng d~ thu 
hut du khach./. 

T AI Lll;:U THAM KHAO 

1. Baloglu S., McCleary K. (1999), I shape for the 
fonnation of the image of a destiny, Alma/s of Tourism 
Research in Spanish, so 1 (2), tr. 325-355. 

2. Beerli A., Martin, J.D. (2004), Factors influencing 
destination image, Annals ofT ourism Research, s6 31 (3), tr. 
657-681. 

3. Boo S., Busser J., Baloglu S. (2009), A model of 
customer-based bmnd equity and il<> application to multiple 
destinations, Tourism Management, s6 30(2), tr. 219-231. 

4. Brown J.R., Ragsdale C.T. (2002), The competitive 
market efficiency of hotel brands: An application of data 
envelopment analysis, Journal of Hospitality & Tourism 
Research, so 26(4), tr. 332.-360. 

5. Buhalis D. (2000), Marketing the competitive 
destination of the future, Tourism Management, s6 21(1), tr. 
97-116 . 

6. Buzzigoli L., Viviani A. (2009), Firm and system 
competitiveness: Problems of definition, measurement and 
analysis, Finns and system competitiveness in Italy, tr. 11-
37, Firenze University Press, Firenze. 

7. Gifton R., Simons J. (2003), Brands and branding, 
Profile Books Ltd, London. 

8. Cracolici M.P., Nijkamp P., Rietveld P. (2008), 
Assessment of tourism competitiveness by analysing 
destination efficiency, Tourism Economics, so 14(2), tr. 
325-342. 

9. Crompton J.L. (1979), An Assessment of the Image of 
Mexico as a Vacation Destination and the Influence of 
Geographical Location Upon That Image, Journal ofTrave/ 
Research, s617(4), tr. 18-23. 

815 



Cac yeu to anh hllcing ... 

10. Crouch G.l., Ritchie J.R.B. (2003), The competitive 
destination: A sustainable tourism perspective. CABI 
Publishers, Wallingford, UK. 

II. D'Hauteserre A.M. (2000), Lessons in managed 
destination competitiveness: The case of Foxwoods Casino 
Resort, Tourism Management, s6 21(1), tr. 23-32. 

12. Dwyer L., Forsyth P., Rao P. (2002), Destination 
Price Competitiveness: Exchange Rate Olanges versus 
Domestic Inflation, Journal of Travel Research, s6 40(3), tr. 
328-336. 

13. Dwyer L., Kim C. (2003), Destination 
Competitiveness: Determinants and Indicators, Current 
Issues in Tourism, s6 6(5), tr. 369-414. 

14. Gooroochum N., Sugiyarto G. (2003), 
Competitiveness indicators in the travel and tourism 
industry, Tourism Economics, s611(1), tr·. 25-43. 

15. Grytsiuk M., Grytsiuk P., Gryciuk Y. (2017), 
Building a sustainable tourism development strategy in the 
Carpathian region of Ukraine, Scientific Paper, Silesian 
University Technology, Organization and Management 
Series, so 2017(1 04), tr. 35-50. 

16. Gundersen M.G., Heide M., Olsson U.H. (1996), 
Hotel guest satisfaction among business travellers: What are 
the important factors?, The Cornell Hotel and Resta11rant 
Administration Quarterly, s6 37(2), tr. 72-81. 

18. Hair J.F., Anderson R.E., Tatham R.L., Black W.C. 
(2006), Multivariate data analysis with readings, Prentice
Hall, USA. 

19. Hosany S., Ekinci Y., Uysal M. (2006), Destination 
image and destination personality: An application of 
branding theories to tourism places, Journal of Business 
Research, s6 59(5), tr. 638-642. 

20. Kayar <;.H., Kozak N. (20 I 0), Measuring destination 
competitiveness: An application of the travel and tourism 
competitiveness index (2007), Journal of Hospitality 
Marketing & Management, s6 19(3), tr. 203-216. 

21. Khuong M.N., Nguyen P.A. (2017), Factors 
affecting tourist destination satisfaction and return intention 
- A study in Ho QU Minh City, Vietnam, Journal of 
Economics, Business and Management, so 5(2), tr. 95-102. 

22. Kim H.B., Kim W.G. (2005), The relationship 
between brand equity and fmns' performance in luxury 
hotels and chain restaurants, Tourism Management, so 
26(4), tr. 549-560. 

23. Knapp D.E. (2000), The Brand Mindset, McGmw
Hill, New York. 

24. Kotler P. (1994), Marketing management. Prentice 
Hall. Englewood Oiffs. New Jersey, 1994. 

25. Lee C.F., King B. (2009), A determination of 
destination competitiveness for Taiwan's hot springs tourism 
sector using the Delphi technique, Journal of Vacation 
Marketing, s6 15(3), tr. 243-257. 

26. Lim K., O'Cass A. (2CX:H), Consumer br'and 
classifications: An assessment of culture-of-origin versus 
country-of-origin, Journal of Product & Brand 
Management, so 1 0(2), tr. 120-136. 

86 

27. Maunier C., Camelis C., Toward an identification of 
elements contributing to satisfaction with the tourism 
experience, Journal ofVacation Marketing, s6 19(1), tr. 19-
39. 

28. Mihali~ T. (2000), Environmental management of a 
tourist destination, Tourism Management, so 21, tr. 65-78. 
. 29. Molina-Azorin J.F., Pereird-Moliner J., Oaver

Cortcs E. (20 I 0), The importance of the fum and destination 
effects to explain flnn performance, Tourism Management, 
so31(1), tr. 22-28. 

30. Ngoc K.M., Trinh N.T. (2015), Factors affecting 
tourists' return intention towards Vung Tau City, Vietnam
A mediation analysis of destination satisfaction, Journal of 
Advanced Management Science, s6 3(4), tr. 292-298. 

31. Nguyen T.M.T., Nguyen D.T. (2003), Brand equity 
and its antecedence in Vietnamese market, Working paper, 
University of Economics Ho Chi Minh Gty. 

32. Nguyen Thj Thanh True va Tnrcmg Van TuAn 
(2016), Anh huang cua phat triin nganh dua den moi tnr<:mg 
tv nhien a tinh Ben Tre: hi¢n tn,mg va giru pMp, Tqp chi 
Khoa lu?c Dqi h9c Su phqm Tp. Ho Chi Minh, so 6(84), tr. 
177-187. 

33. Nunnally l.H., Bemstein J.C. (1994), Psychometric 
Theory, 3n1 edition, McGraw-Hill, New York. 

34. Porter M.E., Ketels H.M.C. (2003), UK 
competitiveness: Moving to the next stage. Department of 
Trade and Industry, London. 

35. Prasad K., Dev C.S. (2000), Managing hotel brand 
equity: A customer centric framework for assessing 
performance, The Cornell Hotel and Restaurant 
AdminisTration Quarterly, s6 41, no. 3, tr. 22-31. 

36. Quaranta G., Citro E., Salvia R. (2016), Economic 
and social sustainable synergies to promote innovations in 
rural tourism and local development, Sustainability, so 8(7), 
668. 

37. Rittichainuwat B.N., Ola.k.Taborty G. (2012), 
Perceptions of importance and what safety is enough, 
.Tournai of Business Research, s6 65(1), tr. 42-50. 

. 38. Steenkamp J.B.E.M., Trijp H.C.M.V. (1991), The 
use of LISREL in validating marketing constructs, 
International Journal of Research in Marketing, s6 8(4), tr. 
283-299. 

39. Wong P.P.W., Teoh K. (2015), The influence of 
destination competitiveness on customer-based brand 
equity, Journal of Destination Marketing & Management, 
s64(4), tr. 206-212. 

40. Zhu Y., Zhu Q., Zhu Z. (2014), Modelling, 
evaluation and analysis of tourism destination 
competitiveness: A case study of'the Yangtze River Delta of 
Olina, Asia Pacific Journal ofTourism Research, so 19(8), 
tr. 932-949. 

Ngay nh~n bai: 8-6-2018 
Ngay duy~t dang: 10-7-2018 

Nghien cUIJ Kinh te s6"8(483)- Thang 812018 

v 

ql 
tt 
nJ 

h; 
Ul 

('I 
Q 
lu 

de 
n~ 

Tl 
la 
b~ 
m 
m 
U{ 

nt 
hi 
tie 
ca 
Tl 
n~ 

tr' 
• cu 

2( 

th 
ki 
"T 

Ng 

~
~''.!'' ' • !J' . 

: !:4~-.i.J).)~\;:. . ';: ,. . --·~ 1 
) )) ) • '·"I ' : v . I 

).)l.''.·.'·'·.. · I f:'· 
\),,.... I ;· .. , 

-. • • I 

\ 1- }_r ' •. " • ; 't 


