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Nghiin cilu tlu:(Yc tlwc hifn nh!im ditnh giit m6i quan h? giira tinh hdp dJn didm din t&i Sl! 

hiii lOng vii .V djnh quay l«i dfa didm du ljch ttim linh tqi Vi?t Nam cUa du kluich. Nghii!n ciru 

sU dtptgphdng vdn b!ing bang hOi c6 c&u trUe vd phdn tich dif /ifu da bidn. Kh qucl thu duvc 
tlr khlw silt 551 du khiJch tqi ccic ilia ditim du lich tiim linh tri!n cG mrirc cho thdy tile d(mg 
tich ClfC cUa tinh hdp Jlfn ilhfm din du fich tbi S{r hili lOng vd)! ilinh quay l(li ella du khtich. 
Ngodi ra, y dfnh quay h;i ciing chiu tcic d(mg tich CI!C giim titp t/r thOng tin truy~n mi¢ng va 

fri!C ti6p tir ni~m tin tin ngtrOng. 
Tlr khOa: Tinh h~p d~n diSm dSn, Y dinh quay l;ti, ni~m tin tin ngu5ng, Sl,l' hii lOng, du ljch 
tam linh. 

The impact of destination attractiveness on tourist satisfaction and intention to revisit 
the spiritual destinations in Vietnam 
Abstract: 
The research is to assess tlu· relationship of destination attractiveness, tourist satisfaction 
and their intention to revisit spiritual destinations in Vietnam. The research used structural 

questionnaires and multilvariate data analysis. The results finm 551 visitors at the different 
spiritual tourism attractiom in Vietnam show that destination attractiveness has postitive 
effects on tourist satb,faction and intention to revisit tourism destinations. Additionally, 

intention to revisit is affected directly by religious belief and indirectly by word of mouth. 
Keywords: Destination attractiveness, intention to revisit, religious belief, satisfaction, 
spiritual tourism. 

1. GiOi thi~u 

Vi~t Nam li qude gia e6 nhi~u cie di ~an vi'in 

h6a, tin ngufrng !au dCri, ph1,1e V\1 eho vi~e phat tri~n 
nginh du ljch n6i chung vi du lich tam linh n6i 

rieng. S!f da dO;lng tili nguyen vi'in h6a ella Vi~t Nam 

dm;rc x6p thlr 30/136 qu6c gia, Ia dQng h,re chinh eho 

phat tri6n va dOng g6p vito kh:i nang qmh tranh ella 

du ljch Vi¢t Nam (World Economic Forum, 2017). 
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Tinh d@n ni'im 2017 dil c6 6 di san vi'in h6a v~t th~ va 

12 di san van h6a phi v~t thb duqc qu6c tS c6ng nh~n 

nhu tin nguOng thO Miiu hay t[n nguOng thO cling 

cilc Vua HUng (T6 chirc Giito d1,1c, Khoa hQC v<'t Vi'in 

h6a LiCn Hi¢p Qu6c- UNESCO, 2017). U"6c tinh ca 

nu6e hi~n tO;li c6 trCn 25.000 cas& thO tl,l' cUa 13 t6n 

giito (BQ NgoO;li giao, 2016), trong d6, c6 nhibu dja 

diem n6i ti8ng cho ho<;lt dQng h<inh huang, du ljch 
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tam linh nlm qufin th€ chUa Huang Tich (H<'t NQi), 

chUa Yen Tir (Quang Ninh), chUa B<ii Dinh (Ninh 

Binh), th<inh dia La Yang (Quang Tr!), chUa Thien 

M1,1 (Thira Thien Hu@), chUa Linh (fng (88 Ndng), 

COn Bao (Vllng Tau), nlli BU Ben (Tiiy Ninh), nlli 

Sam (An Giang). Ngoai ra, mr&c ta cOn c6 nhii:u de 

IS ht)i viin h6a tiim linh, tin ngu&ng d~c site a tftt ca 

cac dja phuang c6 th~ tlm hUt du kluich. 

Lqi th~ v€ t<li nguyen viin h6a va tin ngm"Jng lit 

tiSn ctb cho vi¢c phat trifln cac ho~t ctQng ctu lich tam 

linh va truySn ba hlnh anh du ljch qu6c gia. Vi¢c 

phiit tri6n ca.c ho(lt dQng du ljch tiim linh dem d~n 
lqi ich v€ thu nh~p, vi¢c 13m cho de cQng d6ng 

dja phuang (Picwdang & cQng S!f, 2013). Cite ho:;tt 

dQng du ljch nhu v~y cO.ng t:;to dibu ki¢n thu~n lqi 

trong vi~c truybn tili hinh imh, thOng di~p viin h6a 

va tin nguOng mQt d.ch rt)ng riii, phat tri@n bbn vfrng 

nhfrng di tich tin nguOng, dja danh viin h6a va ban 
site de cQng d6ng (UNESCO, 2006). 

Ng<ly nay, du ljch tiim linh dii khii phiit triSn; c~nh 
tranh cao gifra de nu6c c6 sv da d(lng viin h6a, tin 

nguOng, t6n giiio, dOi h6i ca.c diflm d@n du ljch phili 

t(lo dJ,Tng va phat tribn tinh h§p ddn ella minh d6 thu 

hUt va gifr chan du khach. Th6 gi&i hi¢n u&c tinh c6 

kho<'tng 80% diin s6 dang thJ,Tc hanh mt)t t6n giiio 

n<'to d6 (Pew Research Center, 20 17) va h<'tng niim c6 

kho<'tng 600 tri¢u du kh<ich tham gia d.c ho(lt dQng 

h<'tnh huang, du ljch tam linh va tin nguOng tren thii 

gi&i (World Tourism Organization- WTO, 2011). 
Nhfrng tin d6 tOn gi<io khOng chi c6 nhu du du lich 

hanh huong d~n cac dia diSm tin ngu&ng ella h9 rna 

cOn c6 xu hu6ng du ljch, kh<im plui tim hiflu nhfrng 

di;ic tnrng tlr cite tOn gi<io khac (Timothy & Olsen, 

2006; WTO, 201 J ). U. mQt qu6c gia da t6n giflo v&i 

nhibu ca s& thO tJ,T, vi¢c t:;to dl,Tng tinh hfip ddn cU.a 

c::ic diflm d@n du ljch tam linh khOng chi d6ng vai trO 

quan trQng trong vi¢c thu hUt du kh<ich Ia tin d6 cU.ng 

tOn giiio, mil cOn thu hUt de tin d6 ella t6n gi<io kh<ic 

trili nghi~m va kh<im ph;i viin h6a. 

Phat triSn de ho11t dQng du Jjch bbn vfrng c6 xu 

hu6ng ph1,1 thuQc nhibu vito vi¢c quay tr& l:;ti ella du 

kh<ich. Y djnh quay tr& l:;ti ella du kh<ich ph<in ;inh 

mong mu6n vii cam k6t trung thilnh ella du khflch 

v&i diSm d€n du lich. Chi phi duy tri cho cac nh6m 

du kh<ich trung thanh va quen thuQc c6 xu hu6ng 

th§p han so tim hUt ngu6n khflch m6i (Zhang & 

ct)ng SJ,T, 2014). B&i v~y, a€ gifr ch:'in duqc du kh3ch, 

b€m q.nh vi~c dt;ra vito nibm tin tin ngufulg hay cUe 

sti 252 thang 612018 91 

nghTa VI,! t6n gi<io ella tin d6, c<ic di~m d6n du ljch 

t:'im linh d.n hu&ng t6i vi~c cung c§p djch VI) t6t, t(lo 

ra sv hai lOng cho du khach ct€ thllc d§y <; djnh quay 

tr& l:;ti ella hQ th6ng qua cac ho(lt dQng x:'iy dl,l11g tinh 

hfip ctan cUa di€m d€n. 

BSn c~nh d6, c<ic nghiSn clru cling cho thdy nhfrng 

d~c di€m hfip dfin elm di6m d~n du lich c6 tile dQng 

tich C\[C ctSn cam nh~n hili lOng ella hQ vi thllc d.'iy y 
djnh quay l(li hay trung tbanh (Chi & Qu, 2008; Urn 

& cQng S\[, 2006; Wu, 2016). D6i v6i cac dja diSm 

du ljch tam linh, dia phuang, doanh nghi¢p hay 

cQng d6ng dan cu ci1ng c6 nhibu ca hQi khai th<ic 

va phat tri8n cac djch V1,1 du ljch d1,l"a tren vi~c ki~n 
t:;to tinh hftp ctan di6m d€n, thuang hieu du lich hftp 

ctdn. M!J.c dU, da c6 de nghiCn ciru v6 y djnh quay 

i(li di6m d6n duqc th!,I"C hi~n t(li cite dja danh t6n git't.o 

n6i ti6ng (Piewdang & cl)ng siJ, 2013; Nyaupane & 
cl)ng Sl,T, 2015), nhung nhfrng nghiSn clru nhu v~y 

~i Vi~t Nam chua nhibu. C<ic nghiSn clru t\li Vi~t 
Nam chll y~u d<inh gi<i tinh h§p dfin elm diSm d6n 

v&i S\f hili lOng va tinh trung th<'tnh (Phan Minh Dli"c 

& Dilo Trung KiSn, 20 17), chua xem xet ilnh huCmg 
ella nibm tin tin ngufulg ~ ml)t nhiin t6 kh6ng th€ 

thi~u trong cUe nghiSn clru v€: du ljch tam linh. BOi 

v~y, nghien clru nay duqc thiJc hi¢n nh~m d<inh gi<i 

m6i quan h~ gifra tinh hfip dfin, Sl,T h<'ti lOng v<'t )r djnh 

quay l(li ella du khach trong m6i guan h¢ v&i nibm 

tin tin ngui.Jng ella du kh<ich v6i cUe dja di€m du ljch 

tam linh t\li Vi¢t Nam. 

2. CO' sfr IY thuy~t vade gia thuy~t nghil!n cUu 

Y dinh quay l(li 

Y djnh quay l(li mQt diSm d6n lit mire d9 slin sang 

quay l:;ti cllng mQt diSm d6n ella mQt ca nhan tirng 

tnii nghi~m djch V1,J. du lich ~~ di6m d€n d6 (Zhang 
& cQng Sl,T, 2014; Prayag, 2008; Sun & cQng st;r, 

2013) va duqc xem li ml)t trong nhfrng chi din t6t 
v€ quy€t djnh tr& 1(:li ml)t diflm d@n du lich ella du 

kh<ich (Stylos & cQng S\l", 2016). Y djnh quay l~i 
duqc thS hi~n qua vi~c nh~n thlrc va cam k@t quay 

l:;ti diflm d~n du ljch trong tuang lai (Wu, 20 16), 
thOng qua ho:;tt d{lng gi6i thi~u va khuy~n khich 

nguCJi kht't.c vi6ng thi'im mQt dja di€m du ljch nao d6 

(Ch; & Qu, 2008). 

Trong thvc t@ c6 nhibu nh3n t6 khic nhau c6 th€ 

<inh hu&ng nvc ti€p va gi<in ti~p t6i y djnh quay l~i 
cU.a du kh<ich. Dbi v6i nghiCn ciru nay, chllng t6i k6t 

hqp tii\p cfin cac I<; thuy€t vb tinh hdp dlin hay hinh 

linh diflm d8n, SJ,T bai lOng v<'t '; djnh quay l:;ti ella du 
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khich (Sun & cQng Sl,l', 2013) v&i khia qmh v6 nibm 

tin tin ngufing, mQt nhftn t6 kh6ng th~ t<ich ri'ri d6i 
v&i Hnh VI,I'C du lich tiim linh. cac nhan t6 ehinh ilnh 

hu&ng t&i Y djnh quay l<;ti elm du kh<ich bao gbm: (I) 
thOng tin truy6n mi¢ng; (2) tinh hfip din cUa dibm 

dSn; (3) sv hili lOng du kh<ich vii. (4) ni6m tin tin 
ngu6ng. Trong d6: 

Thiing tin truyJn mifng 

ThOng tin truy~n mi¢ng li nhfrng nh~n xCt vi chia 
se tlr kinh nghi~m v6 nhiing vftn d~ lien quan dSn 
san ph§.m, djch vv gii1a nhiing nguOi tieu dUng v&i 

nhau (Sirakaya-Turk & cQng sv, 2015; Abubakar 
& cQng S\f, 20 17). Nhiing thOng tin truybn mi~ng 
tieh eve e6 ilnh hu&ng tieh qrc t&i quySt djnh ella 

ca nhiin b&i chU.ng thuOng d8n tir nhiing ngubn dUng 
tin c~y (bl:ln be, nguOi than) (Chi & Qu, 2008). B6i 

v&i hol;lt dQng trai nghi~m du ljeh tiim linh, nhfrng 
thOng tin truybn mi~ng tieh eve e6 thb :inh huCmg t&i 

cam nh~n vb tinh hftp di'in ella du kh<ich tibm niing 
lii.m gia tiing kh:i niing quy~t djnh Iva ehc;>n ella h9 
(Jalilvand & eQng S\f, 2012). Anh huCmg ella thOng 
tin truyb mi~ng l&n han khi du khach duqc tl,l' minh 

dilnh gi<i, ki8m chlrng djch Vl,l, din dSn vi~c hinh 
th:inh Y djnh quay ll;li di6m d~n sau khi tdi nghi~m 
(Abubakar & cQng Sl,l', 2017). B&i v~y, nghien clru 

dua ra gia thuy~t: 

Hla: ThOng tin truybn mi~ng e6 tic dQng duong 
t&i tinh hip din ella dibm ctSn. 

Hlb: ThOng tin truybn mi¢ng c6 tic dQn.~ duang 
t6i Y djnh quay ll;li. 

Tinh hfip dfi.n cUa diim dJn 

Tinh hil.p din ella di~m dSn du ljch l:i eJ.m nh~n 
tich eve vb hinh inh ella di~m ctSn, duqe philn {mh 
qua tinh tuong tac cUa nhfrng biSu 19 tir hi~u biSt, fin 
tuqng, dinh gia va cam xlle ella mQt ca. nhftn d6i v&i 
mQt dja di~m du ljch e\1 th6 (Sun & cQng Sl,l', 2013; 

Urn & cQng Sl,l', 2006; Wu, 2016). Tinh hip din diSm 
dSn duqc d8.nh gi<i qua nhibu khia Cl;lnh va duqc xem 
nhu mQt khai ni~m da hu6ng (Phan Minh Dire & 

Bl'to Trung KiCn, 2017; Zhang & cQng sv, 2014). 
Trong nghien elm nay d6i v&i cite ctiSm ct6n du Jjch 
tam linh, tinh h§.p din cUa di6m d6n duqc ctanh gia 

qua: (l) m6i tru6ng du ljch; (2) dibu ki~n tJ;r nhi€n 
vii. viin h6a; (3) cos& hl;l tfing va (4) h6 trq ella chinh 
quybn. Trong d6: 

MOi trurYng du lich 

Tinh hfip din vb m6i tnrOng du Jjch l<l cdm nh~ 
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cU.a du khich vb m6i tnrOng du Jjch, san phk va 
dlch vv duqe eung c§.p b&i cac doanh nghi~p, cQng 
ctbng dja phuong khi noi he;> d€n du ljeh. Tinh hil.p 
dftn ella mOi tnrOng du ljch duqc phitn anh qua mire 
dQ an toin, v~ sinh, tinh thiin thi~n, gi<i d. djch Vl}, 
dQ e&i m& vb th6ng tin vii. S\f da dl;lng ella cac djch 
V\1 eho du khaeh (Bigne & cQng sv, 2001; Prayag, 
2008; Sun & c{mg sv, 2013). 

EJiJu kiijn fl! nhiCn vel win h6a 

Dibu ki~n tv nhien v:i van h6a ph<'tn 8.nh tinh hftp 
dfin tfr dnh quan tv nhien v<l nhfrng kh[a el;lnh viin 
h6a e6 thb thu hUt, dem l?i trii nghi~m tich eve eho 
du khaeh. Bibu ki~n tv nhien lien quan dSn de khia 
qnh vS dnh quan thien nhien, khi h(m, m6i truOng 
s6ng (Lin & cQng sv, 2007; Sun & cQng Sl,l', 2013). 
DiSu ki~n viin h6a bao g6m nhiing khia C?nh vf: van 
h6a v~t thS va phi v~t thS nhu cUe c6ng trinh van 
h6a, cUe di sin, cac san phthn d~c tnmg va dm th~,re 
dja phuang (Prayag, 2008; Sty los &cQng sv, 2016). 

Ca sO hg tdng 

Co s& h<;1 iling Ia h~ th6ng lw t~ng ph1,1c Vl} cac 
hol;lt dQng ella cQng d6ng dia phuang va du khflch. 
H¢ th6ng hl;l tiing di~m d~n thu6ng bao g6m h¢ th6ng 
du(mg sfl, phuong ti¢n phi,IC Vl}. qui trinh di chuybn, 
h.ru tnl hay tham quan ella du khach (Piewdang & 
cQng SIJ, 2013). D6i v6i hol;lt dQng du ljeh, h~ th6ng 
hl;l tiing eUng Iii. di6u ki~n co bitn d8.p Ung nhu eftu 
ella du khach, tl;lO di~u ki¢n thu~n lqi cho vi¢c ti6p 
c~n va tnii nghi¢m cUe ho<;1t dQng dulich (Phan Minh 
DUe & fl<lo Trung KiCn, 2017). 

HJ tn; cUa chinh quyJn 

Hli trq ella chinh quyf:n Ja nhfrng h6 trq v6 cUe 
djch V\1 cOng eQng nhu djch Vl} hanh ehinh, h~ 
th6ng lu~t l~ v;l thOng tin phl}e V\1 kh<ie h<lng ella 
dja phuong (Nguy€n Dlnh The;>, 2009). D6i v&i di~m 
d~n du ljeh, c<ic h6 trq ella ehinh quybn tl;lo cti6u 
ki~n cho cac hol;lt dQng tham vi~ng va tdi nghi~m 
elm du kh8.ch (Piewdang & cQng sv, 2013). H6 trq 

ella chinh quy6n t6t thUe d.iy doanh nghi~p va cQng 
dbng dia phuang cung d.p djch vl} t6t han va tl;lo ra 
tinh hftp din ella dia phuang so v&i dia phuong kh<ie 
(Phan Minh DUe & Dao Trung Kien, 2017). 

Tinh hftp din ella diSm d~n du ljeh e6 vai trO quan 
trc;>ng tmag qua trinh Iva ehc;>n ella du kh8.eh, c6 thS 
duqc lien k~t v&i nibm tin vii. tr<'ti nghi~m du ljeh 
tru6c d6 ella du kh<'ieh (Stylos & eQng sv, 2016). 
ThOng tin vb mire dQ hftp di'in ella diSm d~n c6 thS 
Unh hu&ng t6i vi~c djnh hinh k)r vc;>ng ella du kh8.eh 
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vii do d6 <inh hu(mg t&i s~,r h<l.i lOng ella du kh<ich 

khi tnli nghi¢m th1,1e t8 (Chi & Qu, 2008; Sun & 
cQng sv, 2013). Dbi v&i ho:;tt dQng du ljch tfim linh 

cling v\ly, tinh h~p d§.n ella di8m d6n c6 th6 giUp du 

khiich d<inh nhi~u thOi gian cho ho:;tt d(mg du ljch 

hem va cam thiiy th6a miin han n8u di@m d8n diip 

{mg du-qe ky v<.mg ella ht;~. B6i v~y, nghiCn clru dua 

ra giii thuy8t: 

H2: Tinh hiip ddn ella di6m dSn c6 tic dQng 

duemg t&i Sl,t hai lOng. 

Svhili lOng 

Sv hai lOng Ia S\l' dinh gia va phiin hbi tich Cl,l'C 

ella khich h<lng v~ vi¢c duqc dilp {mg nhi:ing ky 

vt;mg sau khi sir dl.l-ng djch VlJ- e1,1 th€: (Oliver & cQng 

Sl,l', 1997). Vi~c dinh gi{t n<iy dva trSn kinh nghi~m 

elm khileh hilng khi trili nghi~m siin phfim, djch V\1 

(Urn & cQng Sl,l, 2006). B&i v(ly, mlre dQ h<ii lOng 

ella kh;ich hang 13 dfru hi~u vb m6i quan h~ th<lnh 

c6ng gifra nha cung d.p va kh3.ch hang, phan Unh xu 

hu&n.g trung th3nh do nhfrng trai nghi¢m tich eve. 

D6i v&i di6m d6n du ljch n6i chung va du ljch tiim 

linh n6i riCng, tnli nghi~m hili lOng ella du khiich c6 

th€: kich thich Y djnh quay l:;ti ella hQ h011 cling nhu 

sin sang chia se nhfrng kinh nghi¢m tich e1,1c v&i 

nguOi xung quanh hem (Chen & Chen, 201 0). Hay 

n6i each khac, du kh3.ch htli lOng cao c6 xu hu&ng 

quay l:;ti di6m d6n du lich eao han trong tuang lai. 

B&i v*y, nghiSn clru dua ra gi<l thuy8t. 

H3: Sv h3i lOng c6 tic dQng duemg t&i Y djnh 

quay l:;ti. 

NiJm tin tin ngu·ifng 

Nibm tin tin ngu6ng d11qc xem Ia nhfrng d(mg co 

mang tinh chit dlrc tin thUe diiy th1,1c hanh ciie ho:;tt 
dQng ti''im linh va tin ngui.Jng ella mQt cii nhftn. Vi~c 

h3nh huang, Iva chQn vi6ng thiim nhfrng dja di6m 

t6n giiio duqc xem nhu nhfrng hinh thUc dftu tiCn 

ella du J!ch t.il.m linh. Ni~m tin tin nguOng c6 th€ 

hilt ngubn tlr t6n gi3o tin theo ella cii nh.il.n, truybn 

thbng gia dinh hay t~p quiin sinh s6ng dja phuang. 

Lva chQn di@m dSn tiim linh thut'rng c6 dQng ca tin 

ngufmg han lit chi tr<li nghi~m hay nghi ngai d6i v&i 

du khieh (Nyaupane & cQng sv, 20 15). Nhil:u nghiSn 

clru eho thiiy rfing nil:m tin c6 tlnh chfrt djnh hu&ng 

cam nMn v6 hinh anh di6m d8n (Sty los & eQng S\l', 

2016; Wu, 20 16). Hem nfra, cUe ho:;tt di)ng thvc hanh. 

tOn gi3.o thu(mg c6 tinh chAt ehu kY thuOng niCn vi 

v~y hQ c6 xu hu&ng quay tr& l:;ti cUe dja di~m tfim 

linh. B&i v~y, nghiCn clru dua ra gia thuy6t: 

H4a: Nibm tin tin ngutJng c6 tic dQng duang t&i 

tinh hfip d~n eU.a diilm dSn. 

H4b: Nibm tin tin nguOng c6 tic dQng duang t&i 

Y djnh quay l:;ti. 

3. Phuong phap nghien ctfu 

3.1. Xily dvng thang do 

M6 hinh nghien clru bao gbm cac thang do dan 

hu&ng (thOng tin truybn mi~ng, ni~m tin tin ngu6ng, 

S\l' hili lOng va )' djnh quay l:;ti) vii thang do da hu&ng 

(tinh hfrp d~n diilm d8n). C<ic bi8n quan sat do IuOng 

eho tUng nhiin t6 duqe tham khao tlr eic nghien 

clru tru&e diiy (Abubakar & e(lng sv, 2017; Eigne 

Hlnh I: MO hinh nghiCn cUu 

MOi tnr<'mg du 
lieh 

D~c diSm t1J nhien · 
vanh6a 

Ca s& h{l tAng 

Hb trq ella chinh 
quyi:n 
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Ni~m tin tin 
ngu5ng 

HJ 

H4 

Hib 

Y djnh quay 
l<:~i 
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Biing 1: Thang do nghiCn c!Tu 

NOi dun 
I. ThOng tin truyin mi?ng 
Dt;~c eiic binh lu~ ella nguOi kh3.c v~ e.ic dja di~m du ljch 
Tin r~ng h,ra ch9n Ia dUng d~n n~u dt;~c duqc nhi.5u binh lugn t6t v~ di~m d~n ti:r 
ngm'ri khac. 
Tin ding nhfrng tu v.in ella nguOi kh::ic giUp Iva cht;~n di~m du lieh t6t hem 
TlurCmg xuyCn tham khii.o Y ki~n ngm'ri kh.ic tnr&c khi quy~t djnh h,ra ch9n diSm 
du ljch 
Tham kh::io y ki~n ella ngm'ri khftc giiip tin tuCm.g hon vii.o quySt djnh h,ra clwn 
di~m du ljch 
II. Tfnh hdp dJn ciia iliJm il~n 
l.MOi tnrirng du Itch 
An toiln khi di du lieh t~i di~m du lich 
Cu dan xung quanh khil thiln thi~n 
M6i tnrCmg t~i khu du ljeh khft s~ch se 
Hogt dQng du ljch tgi di~m dSn duqc quan IY t6t 
Oic ngubn thOng tin v.5 khu du ljch dt d~ dUng tiSp c~ duqe 
Gi<i cit hii.ng h6a/djch V\1 tgi khu du ljch phlt hqp 
Kim du Jieh e6 eiie hogt dQng du Jjch da d~tng 
2.D(tc iliim il! nhien vd viin h6a 
Kh6ng khi trong lii.nh 
M6i tnrOng s6ng kh6ng 6 nhiem 
Nhi~u phong citnh d(fp 
Nhi~u e6ng trinh van h6a d(fp 
Am tln,re dtt d~e trung vii. hfip &m 
Nhi~u eira bang luu ni~m d~c trung 
N~n viin h6a, ljeh sir, di s<in d~e bi~t 
3.0' s& h(} tdng 
H~ th6ng giao thOng t6t 
Nhi~u phucmg ti~n d.i l<_~.i thu~n lqi cho du khlich 
H~ th6ng duO'ng sii t~ti khu du ljch t6t 
H~ th6ng giao thOng & khu du ljch it bj til.c nghCn 
4.HJ ln;t chinh quytn 
Chinh quyfui ddm bao an tofm, an ninh cho du kh<ich t~ti ciic di6m du ljch va 
thlfOTIIf mgi t?t 
van dC 6 nhiCm m6i truCmg duqc c.ie don vi quii.n IY quan tfim 
Chinh quy~n dja phuong e6 eiie duCmg day n6ng hb trq du khiieh 
C6 de chucmg trinh truy~n thOng nang ca~) nh~n thlre v~ du lieh cho du khiich va 
diln dja phuong 
Ill. Ni~m tin tin nguiing 
Lva chqn dil:m d6n vi dlrc tin trong tin ngu&ng/t6n giiio 
Di du ljch vi truy~n th6ng tin ngmhg gia dinh 
ChQn dibm dbn thco t~p quiin, tin ngu&ng ella dQng dbng nai sinh s6ng 
Vi~ng thiim dja dil:m du ljch do cam nh~n c6 nghi"a V\1 dire tin trong tin 
ngufmg/t6n gilio tin thco. 
IV. Sy hili lOng 
Di~m dSn diip irng t6t nhu du du lieh ella du kh.ieh 
Diem dfn dcm lgi tnii nghi~m t6t v6i ban thil.n 
Dil:m USn 13. mQt trong nhfrng di~m du ljeh t6t nhfit dii tUng d~n 
Nhin ehung, h<li lOng v&i vi¢c di du ljch t?i di~m dSn. 
V. Y iljnh quay /pi 
Mong mu6n quay tr& l?i di~m du \jch 
C6 y djnh quay tr& l?i d~ du lich vao mQt th6i di~m trong tuong lai gfin 
Gi6i thi¢u di~m du ljch eho nhfrng nguO'i xung quanh 
Khuy~n khich nguO'i khac nen dSn thiim dja diSm dii trt'ti nghi~m. 

sa 252 thang 612018 94 

Tham khiio 

Abubakar & 
cQng sv (2017) 

Bignc & cQng 
Sl,l" (2001 ); 

Prayag (2008) 

Bignc & cQng 
SIJ (2001); 

Prayag (2008) 

Nguy€n Dinh 
ThQ (2009); 

Phan Minh Dlrc 
& Dii.o Trung 
Kien (2017) 

Nguy~n Dinh 
Th9 (2009); 

Phan Minh Dlrc 
& D3o Trung 
KiCn (2017) 

Phiit tri~n ella 
tic gift 

Lee & eQng S\f 
(200.7); Chen & 

Chen (2010) 

Prayag (2008); 
Sun & cQng S\1" 

(2013) 
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& cl)ng S\1', 2001; Prayag, 2008; Sun & cl)ng S\1, 

2013; Lin & cl)ng S\f, 2007; Phan Minh Dire & Bolo 

Trung Kien, 2017; Lee & cl)ng sv, 2007; Chen & 
Chen, 2010). Thang do niSm tin tin ngu6ng duqc 

phat tribn m6i do cac nghiSn clru tnr6c day thuOng 

dS c~p ni6m tin tin ngu&ng nhu cac dire tin tOn giao 

hay tin vii.o cac d<ing siCu nhien rna thi@u cac chi tieu 

danh gia c1,1 th6. Nghien clru miy chUng tOi sir d1,1ng 

c<ic phOng vtln b<in diu trUe v6i die nh:l nghiSn clru 

tOn gi<'to vS nhling k11ia qmh d<inh gi<i niSm tin tin 

ngu6ng ella mQt ca nhil.n giin v6i cac dja di6m du 

ljch tam linh. K@t quii. thu duqc m()t t~p hqp cac khia 

C(J.llh d<inh gia niSm tin tin ngt.r6ng ella cac ca nhfin, 

nhfrng chi tiCu n:ly tiSp t1,1c duqc d<'tnh gi<i tinh thich 

hqp thOng qua d<inh giU chuyen gia hai vOng bftng 

each cho di€m quan tn;mg (thang 5 di€m) va tinh 

nhdt qu<in trong y kiSn d<inh gi<i ella chuyen gia (t)' 1~ 
thay d6i vii. sv khac bi~t Y ki@n gifra c<ic chuyen gia) 

qua tlrng vOng ph6ng vfin (Chu & Hwang, 2008). 

K€t hqp c<i vi~c tham kh<io va phat tri&n m&i. sau khi 

diSu chinh bling ph6ng vfin thir chllng t6i thu duqc 

nQi dung chinh cho cite d'lu h6i nhu tl)i Bii.ng l. Thb'i 

gian diSu tra duqc thvc hi~n tir th<ing 8 d6n thimg 

II ni'im 2017. Thang do nghiSn clru duqc sir dt,mg 

hi. thang do Likert 5 di6m v&i di6m I h'i. ho:ln to<ln 

kh6ng dbng y vii. 5 13 hoan toan dbng )'. 

3.2. Chpn mdu vOphuungphlip thu th(ipdiflifu 

B6i hrqng khao sat duqc xac djnh l:l du kMch 

vi~ng tham di.c dja di~m du ljch tam linh t;t.i Vi~t 
Nam. C& mfiu nghien clru duqc x<ic djnh Ia 500 dl)t 

mire rfit.t6t theo guy tdc ella Comrey & Lee (1992) 

cho c<ic phfin tich da biSn. Bibu tra duqc thvc hi~n 
v6i S\f gillp dO ctla C6ng ty Du ljch Bilt nu6c Vi¢t t(J.i 

c<ic dja diSm: chUa Huang (Ha N()i), chUa B<ii Binh 

(Ninh Birih), chUa Yen Tlr (Quilng Ninh), th<inh dja 

La Vang (Quiing Tri), chUa Thien M1,1 (Thlra Thien 

Hu€), chUa Linh (J'ng (£>3 N5ng), nlli Ba Ben (Tiiy 

Ninh), COn Dio (Viing Tau), miSu Bii. ChUa XU (An 

Giang). Ciic hu6ng d~n vien duqc gi<ii thich vS mvc 

dich, each tht.'rc dS phiit phiSu ctibu tra gifty cho cac 

khiich du ljch tham gia cite tour du ljch cUa c6ng ty 

va kh<ich viing lai khic. KSt qua phat di 600 phiSu 

diSu tra thu v€ duqc 551 phiSu hqp I~ sl:r dvng cho 

phin tich chinh thtrc (Bing 2). 

3.3. Phuung phUp phiin tich dU·Iifu 

ChUng t6i si':r d1,1ng pban tich khfun pha nh3n tb 
ct6 dinh giii tinh h()i t1,l va don hu6ng ella khai ni~m 
nghiCn clru m6i Ia ni€m tin tin ngui:Yng. TiCu chuim 

Iva ch9n hi h¢ s6 KMO (Kaiser-Meyer-Olkin) 16n 

Biing 2: Die ditim du kh:ich 

Til~u chi 

Gi6i tinh 

B9 tu6i 

Mire thu nh~p 
(trd/thing) 

T~n su~t du ljch tflm linh 
(liin/niim) 

T6n giio 
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Nam 
Nu 
<25 

25-35 
36-45 
>45 
<5 

5-10 
>10 

HQc sinh/sinh viCn 
Nh§n. viCn viin phOng 

Kinh doanh t1,l' do 
N(>i trqfv{; huu 

Kh:ic 
<2 

2-<4 
4-<6 
>6 

Ph~t giio 
Cao D:li 
HOa H:io 

Thien ChUa gi<io 
Tin Lii.nh 

Khac 

95 

sa nguOi (%) 
204(37,0%) 
347 63,0% 
178(32,3%) 
127(23,0%) 
142(25,8%) 
104 18,9% 
246(44,6%) 
210(38,2%) 
95 17 2% 
170(30,9%) 
219(39,7%) 
61(11,1%) 
54(9,8%) 
47 8,5% 

328(59,5%) 
148(26,9%) 
46(8,3%) 
29 5,3% 

251(45,6%) 
35(6,4%) 
18(3,3%) 

125(22,7%) 
12(2,2%) 

110 20,0% 
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Bang 3: K~t qua ki~m djnh tinh tin c~y v!l gia trj hi)i tv 

Nhiin t8 

ThOng !in ~ySn mi~ng . 0,657(3) 
Tinh hiip dfm cUa diem dCn 
MOi tnrimg du lich 0,669(4) 
EJidu ki¢n ll}-' nhir!n vd van h6a 0,639(6) 
Ca sO hq tdng 0,689(4) 
HJ tr(T ctia chinh quy&n 0,687(3) 
NiSm tin tin ngu&ng 0,739(4) 
Sl,l"hili lOng 0,656(4) 
Y dinh quay 1\li 0,708(4) 

han 0,5, ki~m dinh Bartlett c6 y nghia th6ng ke, cic 
h~ s6 tai nhiin t6!6n han 0,5 va phuemg sai giai thich 
l&n han 50% (Hair & cQng Sl,f, 2010). Ti~p theo, 
phiin tich khiing dinh nhftn t6 (CFA) v&i mO hinh 

t&i h~n duqc slr d1,mg dS d<inh gift tinh thich hQP ella 
de khii ni~m cho dfr li~u chinh thlrc. M6 hlnh duqc 
xcm hl tuang thich v&i dfr li~u thj truCmg khi Chi­
square/df< 5 (Awang, 2012); CF.I (Comparative Fit 
Index), TU (Tucker-Lewis Index), IFI (Nonnormed 
Fit Index) l&n hem 0,85 (Bollen,l989); RMSEA 
(Root Mean Square Error of Approximation) nh6 
han 0,08 (Hair & cQng Sl,f, 2010). H~ s6 Uti nhiin t6 
l&n han 0,5 cho thfiy thang do d\lt gift trj h(li tl,l, h~ 
s6 tin c~y t6ng hgp (CR), h¢ s6 Cronbach Alpha l&n 
han 0,7 va phuang sai trich (AVE) J&n han 50% cho 
thfiy cac khfli ni¢m dam bao tinh tin c~y. KiSm djnh 
h~ s6 tuang quan khfle 1 b~ng khoang tin c~y 95% 

slr d\mg phuang phflp bootstrap d~ dflnh gi 1. gia trj 
phiin bi~t (Anderson & Gerbing, 1988). Plliin tich 
b~ng m6 hlnh du trUe tuyi:n tinh (SEM) v&i mlre 
Y nghia 5% duqe sir d\lng dS ki€m djnh g:<f thuy~t 
nghien clru. 

4. K@t qua nghien ciru 

4.1. Kh quii d/inh gili ·W tin cfiy thang do vti di) 
thich h(fp 

Ki:t qua phiin tich kh<im pha nhiin t6 v6i bi6n 
ni€m tin tin ngu&ng e6 KMO = 0,816 > 0,5, cflc h~ 
s6 t<li nhan t6 d6u 16n hem 0,5 (0,806 ..o- 0,903) va 
phuang sai ghi.i thich 16n han 50% (73,401 %), cac 

biSn quan sat hQi tl) th~mh mQt nha.n t6 duy nhdt. Do 
d6, cflc biSn quan sat ella biSn ni€m tin tin ngu&ng 
ti~p tl,ie duqe dua vao dflnh gia b~ng phiin tich kh~ng 
djnh nhan t6 v&i m6 hlnh t&i h{ln, ki:t qua phiin tich 

cho thfiy m6 hinh tuang thich v&i dfr li~u thi tnrOng 
(Chi-square= 3,965 < 5; CFI = 0,873; TLI = 0,858; 
IFI = 0,874 dbu > 0,850; RMSEA = 0,073 < 0,08). 
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AVE(%) CR Cronbach's 
Alpha 

55,31% 0,787 0,767 

50,37% 0,802 0,851 
50,23% 0,858 0,872 
57,77% 0,845 0,845 
50,29% 0,752 0,813 
65,24% 0,882 0,878 
54,87% 0,828 0,836 
57, 87% 0,846 0,841 

CUe h¢ s6 t3i nhiin t6 l&n han 0,5 cho thfiy de nhiin 

t6 d~t gi<'t trj hQi tl). Ki:t qua phiin tich eho thdy tuang 
quan IOn nhfit giUa 2 bi<f:n S\f hai lOng vi)' dinh quay 

i(;l.i (0,890) v&i kho<lng tin c~y 95% kh6ng chUa gi8. 
trj I (0,838-c-0,930), cUe nhiin t6 trong m6 hinh d~u 
d~t gift tri phan bi~t. H~ s6 Cronbach Alpha, h~ s6 

tin c~y t6ng hqp ella cac nhiin t6 dbu l&n hon 0,7 

va phuong sai trich l&n han 50% eho thfiy cac biSn 
quan sit do IuOng de nhiin t6 d{lt tinh tin c~y dn 

thiet csang 3). 

4.2. Phiin tich mO hinh ctiu trUe vti kiim djnh 
giii thuyit nghien cU:u 

K6t quii phiin tich cho thfty m6 hinh nghiCn elm 
phU hqp v6i dfr li~u th~,rc nghi¢m: Chi-square/df = 

4,099 < 5; CFI = 0,866; TLI = 0,852, IFI = 0,86 7 d~u 
l&n han 0,85; RMSEA = 0,075 < 0,08 (Hlnh 2). K€:t 

qua u&e lw:;mg cho thfi.y chftp nh~n de gift thuyi:t 
H Ia, H2, H3, H4a, H4b (p-value < 0,05) va bite bO 

gill thuyi:t Hl b (p-valuc > 0,05). 

K6t qua dflnh gia tac dQng t6ng hgp cho thfiy y 
djnh quay l~i ehju tflc dQng l6n nhfit tlr sv hai lOng 

(S = 0,751), tinh hfip diin ella di6m d~n (S = 0,575), 
ni6m tin tin ngu&ng (S = 0,524) va thOng tin truybn 

mi<ng (~ ~ 0,276) (Biing 4). 

5. Th:io lu~n v:\ h!lm Y nghiCn clfu 

Ket qua nghiCn elm cho thfiy s6 luqng khach du 

lieh nfr eao hem nam, di~u nay c6 thS do tiim IY gi&i 

tinh, phv nfr dS tin han vao cac ni6m tin t6n giao, 
diin d~n xu hu<'mg hQ tim d6n cac dja dibm du ljch 

Him linh cao bon nam gi&i. DQ tu6i ella du kh8.chkhfl 

tre v&i khofmg hem 1/3 du&i 25 tu6i. Nguyen nhiin 

e6 thS do tinh yeu thich kham phil & ltra tu6i tn.\ 

d6ng thOi n6 cling 18. m(lt dfi.u hi¢u ella sv m6 r(;ng tl,l" 
do tin ngufrng liim cho nhi~u nguOi tim d~n cUe dUe 
tin t6n gi<io hm1. DiSu nay ham y r~ng cac di€m di:n 
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Hinh 2: K€t quli phan tich mO hinh eiu trUe (Beta chu:in bOa) 

MOi tnrOng du ljch 

D~c diEm tl,l' 
nhi€:n viin h6a 

0,92 

Ca sO h\1 t.ing 1/ 
c_ ____ _jr.s4r 

0,853 
H6 trg cU.a chinh 

quy€n 

0,48 

0,765 

0,48 

ThOng tin 
truy€n mi¢ng 

S1,rhai lOng 

Niem tin tin 
ngw1ng 

', 

0•75 Y djnh quay 
l!li 

0,2 

Chi-squarc/df= 4,099; CFJ = 0,866; TLT = 0,852, IFJ = 0,867; RMSEA = 0,075 

Ghi chU: 

------------· 

CO Y nghTa th6ng ke 
Kh6ng c6 y nghia thbng ke 

du lich tam linh dn c6 nhling ho<)t d(mg hay djch V\1 

cho nhOm khich h:lng tre nhu vi~c k~t hqp die ho\lt 

dQng vui chai. M?t kh<ic, cac nha quin I:Y dn dn 

tr9ng d6i v6i cac ho\lt d(mg sinh ho\lt tin nguOng, 

t6n giio e6 th€ bj lqi d1,1ng, bi~n tt.r&ng thanh cic 

hfmh vi mC tin, di doan d?e bi~t v6i eae nghi thlrc 

th\fc h:lnh ella c<ie tin nguOng b<ln dja nhu cac hinh 

thUc Shaman gi:io. 

Nghien elm eftng ghi nh~n bi6n nitm tin tin 

ngu6ng phan <inh nhlrng nh~n thlre v€ nghia vv dUe 

tin c6 <inh hu6ng tnrc ti€p d€n tinh hilp ddn ella diem 

d6n va ca tn,rc ti~p va gi:'in ti~p t6i y dinh quay i(;l.i 

ella du khach. Bja aif:m du ljch tim linh thm'mg gfin 

v6i nhiin.g truy€n thuy~t, giai tho\li v€ S\f linh thi€:ng 

ct6i v&i nhfrng nguCri e6 dUe tin tin nguOng. Khaeh 

du ljch cling c6 xu hu&ng bi thu hUt, 16i eu6n, tin 

tt.r&ng va mong mu6n dugc nm:mg nh& khi duqc tiVc 

tiSp hanh huang hay th\fc hi~n d.c nghi 1~ tiim linh 

t(;l.i nhlrng dia dil:m linh thi€:ng trong cac t6n gi<io, 

tin nguCmg (Nyaupane & cQng Sl,l", 2015). Bay c6 

thi: 1:1 IY do lim cho nhfrng du kh<ieh c6 niSm tin tin 

nguOng m\lnh e6 cam nh~n t6t han ve dia ctdm du 

lich hay cam thfty di6m dSn hfip dfi.n hem. Han mia, 

ni~m tin tin ngu6ng thm'mg g:in v&i nhiing cam kSt 

v€ nh~ thlre, tl,1" nguy~n th\fe hi~n nhfrng nghTa Vl,l 

dUe tin v&i thdn linh trong tlmg tOn gi:io . .BCri v~y, 
niem tin tin ngu6ng m\lllh c6 the lim ti'i.ng thai dQ 

cam kSt quay tr& 1\li nhu nhfrng nghla Vl,1 dUe tin tl,1" 

nguy~n. Tiwe tS, nhfrng dja diilm du ljch tam linh 

thuCmg e6 nhiing truyen thuy~t g:in v6i dUe tin vS 

vi~e thve hi~n d.c hinh thUc trit I~ nhu C<ic dja di~m 
Via B8 Nlli Sam (An Giang), B:l ChUa Kho (.B:ic 

Biing 4: K~t quii dlinh gi:l inh htrffng ella c:lc nhlin tA t6i Y djnh quay ll_li 

Tic d{)ng 

Tinh h~p dftn 
Tn,rc ti€p 

ThOng tin 
truyi:n mi~ng 

0,481 

Ni{lm tin tin 
ngtrOng 
0,482 

Tinh hip din 
di€m d~n 

Sv hili lOng 

diEm d~n Gi:in tiep 
_______ J9_~g_p._?P---·---- _Q,~.§_l ____________ Q,'!~~ ---------------------------

Tn,rc tiCp 0,765 
S\1" hai lOng Gian ti~p 0,368 0,369 
_______ Ti>ng_h-V?---- -·- Q,~@ _____________ 0,~§9 ·-·--0~ 765 

Y djnh quay l;.ti 
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Tn,rc tiCp 0,246 
Gian tiep o,276 o,278 
Tfm h 0 276 0,524 

97 

0,575 
0,575 

0,751 

0,751 

K inh teJ'hat tricn 



Ninh) c6 th~ Jam cho du khftch c6 Y djnh quay lg.i 

cao han vi nhlrng nghTa 'f\1 dUe tin. 

ThOng tin truybn mi¢ng duqe tim thfiy e6 inh 
hu&ng tn,re ti6p t6i tinh hip din ella di6m d6n nhliilg 

kh6ng e6 <inh hu&ng tn,re ti6p t6i Y djnh quay lg.i. 

Dibu nay e6 th~ duqe l)r gifti rftng e<ic thOng tin tich 

qrc duqc lao truybn qua kenh truybn mi~ng d€ t:J.O 

ra Stf tin tuOng han Ia nhfrng thOng tin truybn thOng 

ehinh thUe (Chi & Qu, 2008), do dO duqc xem nhu 

khaeh quan han e<ie phuang ti¢n marketing khac. 

Tuy nhien, thOng tin truybn mi¢ng e6 th6 <inh hu&ng 

trong giai do:J.n ctfiu nhung ct6i v6i kh<ieh du ljch da 

tirng tnii nghi¢m, nhiing quan sat va cam nh~n thve 

t~ quan tn;mg han. Day cfing e6 th~ Ja IY do kh6ng 

tim thiy ftnh hu&ng rO rftng ella thOng tin truy6n 

mi¢ng t6i Y djnh quay J~i, b&i nh6m kh<ieh hang 

khi10 sit Ia nhfrng ngm'ri da c6 tr<ii nghi¢m tht.tc t6 

v&i cac ctia ctiSm ctu lich. 

Nghien clru cting ghi nh~n anh huang r6 nlng va 

m<;~nh me ella tinh hip din diSm d~n t6i Sl,l" hai lOng 

ella du kh<ich va ella Sl,J hai lOng v&i )' djnh quay l~i 

ella du kha.ch. Nhu v~y ctS kh<lch quay lg.i ciln eai 

thiCn tinh hip d:in ella diSm d~n va t<;~o ra cho h9 s!J 

hai lOng v6i di~m d~n du lieh. K6t qua mly cilng kh3. 

nhfit quUn v6i cite nghien elru vb du ljeh tnr6c day 

(Sun & eQng S!J, 2013; Yoon & Uysal, 2005). Do d6, 

d~ gifr chan du khieh quay l:J.i dja diSm du ljeh tam 

linh, cac dja phuang va doanh nghi¢p phfti huCmg t6i 

t:J.O ra tinh hip d:in vb diSm du ljeh nhu mQt <tQng lve 

thlic diiy cftm nh~n, qua d6 t~o cUm giftc hai lOng cho 

du kh<ich d~ th~ kich thich Y djnh quay lg.i eua hQ. 

Qua k~t qua nghien elru, chU.ng t6i ct6 wilt mQt 

S6 gqi y phat triSn cac diSm ctu tich tam linh t~i die 

T3i li~u tham khlio: 

diSm d@n du ljch tfun linh t\ii Vi¢t Nam nhu sau: 

(1) ph<lt triSn da dg.ng cic djeh Vl,l du ljch tg.i cac 

dja di6m du Jjeh tam linh cho d.c nh6m du kh<ich 

d~c thU., d~c bi¢t cho nh6m du khftch tn!; (2) truybn 

thOng v6 eac ctiSm du lich tam linh d\l"a tren nhfrng 

truybn thuy~t, giai tho~i gitn v&i dUe tin ti'im linh ella 

du kh<ich thOng qua cite hinh thirc tn.rc ti~p hay qua 

vi~c th\[C hftnh de nghi thlrc tam linh tg.i de di~m 
d6n. ViCe thl,l"c hUnh cic nghi thUc tam linh dn duqe 

xem xet dn tr9ng dS trtmh biSn tu&ng thanh cac 

hlnh thlrc me tin, dj doan; (3) chinh quybn, cu dan 

dia phuang va doanh nghiCp du lieh dn quan tam 

d8n vi¢c t<olO dlJilg thuang hi~u du ljch dja phuang, 

thuang hi~u ella tour du ljch qua vi¢c di thi~n tinh 

hfip diin nhu cii.i thi¢n ca sO hg. tdng ph1,1c Y\1 du ljch, 

c6 cac ehinh s<ich va hinh ctQng bii.o vC mOi truOng, 

bao t6n va h.ru gifr cac cti san van h6a v~t thS va phi 

v~t thb. Hu6ng t&i vi¢c thu hUt du kh<ich kh6ng chi 

dl,l"a vao nhfrng cam k6t hay nghTa Vl,l dUe tin ella du 

kh<ich. 

Mi;i.c dU da dg.t duqc mve tiSu di;it ra nhung nghiSn 

clru elm chU.ng tOi ci.lng c6 nhfrng hg.n eh6 nhfit djnh. 

Thir nhftt, nghiCn cUu chua t<ich bg.eh duqc anh 

hu6ng ella nj~m tin tin ngu&ng t&i vi~c i\[a chqn 
U.iBm d€u vU uhlrug hu~t d(mg thu hUt k11<ic cUa Ju 

khftch. Thir hai, nghiSn dru n:'t.y m&i thvc hi¢n v&i 

du kh3.ch Vi¢t Nam, chua ti6n hUnh khii.o sat mtrc 

hip ddn ella c<ic diem d~n v6i du kh<ich gu6c t~. B&i 

v~y, trong tuang lai cUe nghien cUu ti~p thea din 

tiSp tvc mCr rQng d6i tuqng khao sat, thl,l"e hi¢n c<ie 

nghien cii"u phii.n djnh rO hem vai trO ella niSm tin 

tin ngu&ng v&i mlrc dQ cam k~t ·quay trCr l<;~i d6i v&i 

dja diSm du ljch kh6ng din th!Jc h3nh cUe nghi thlrc 

hanh huang. 

Abubakar, A.M., Ilkan, M .. Al-Tai, R.M. & Eluwole, K.K. (2017), 'eWOM, revisit intention, destination trust and 
gender', Journal of Hospitality and Tourism Manugeme~t, 31, 220-227. 

. ' 

Anderson, J.C. & Gcrbing, D.W. (1988), 'Structural equation mocieiing in practice: A review and recommended two­
step approach', Psychological Bulletin, I 03(3), 411-423. 

Awang, Z. (2012), Structural equation modeling using AMOS graphic, Pcncrbit Univcrsiti Tcknologi MAM, Shah 
Alam, Malaysia. 

Bignc, J.E., Sanchez, M.I & Sanchez, J. (2001), 'Tourism image, evaluation variables and after purchase behaviour: 
Interrelationship·, Tourism Management, 22, 607-616. 

Bollen, K.A. (1989), 'A new incremental fit index for general structural equation models', Sociological Methods & 

Research, 17(3), 303-316. 

B9 Ngol).i giao (20 16), Tin ngu&ng- TOn gicio, truy c~p ngay 26 th3ng 02 niim 2018, tU <http://www.mofahcm.gov.vn! 

St1 252 thOng 612018 98 Kinh trJhat tl'ien 



vilmofa/tt _ vietnam/nr0503 24092159/>. 

Chen, C. F. & Chen, F.S. (201 0), 'Experience quality, perceived value, satisfaction and behavioral intentions for heritage 

tourists', Tourism Management, 31(1), 29-35. 

Chi, C.G.Q. & Qu, H. (2008), 'Examining the structural relationships of destination image, tourist satisfaction and 

destination loyalty: An integrated approach', Tourism Management, 29(4), 624-636. 

Chu, H.C. & Hwang, G.J. (2008), 'A Delphi-based approach to developing expert systems with the cooperation of 

multiple experts', Expert Systems ovith Applications, 34, 2826-2840. 

Comrcy, A.L & Lee, H.B. (1992), A first course injGctor analysis, Psychology Press, Hoove, UK. 

Hair, J.F., Anderson, R.E., Babin, B.J. & Black, WC. (201 0), Multivariate Data Snalysis: A global Per~pective, Upper 

Saddle River, Pearson, N.J., USA. 

Jalilvand, M.R., Samiei, N., Dini, B. & Manzari, P.Y. (2012), 'Examining the structural relationships of electronic 

word of mouth, destination image, tourist attitude toward destination and travel intention: An integrated 

approacl1', Journal of Destination Marketing & Management, 1(1-2), 134-143. 

Lee, C.K., Yoon, Y.S. & Lee, S.K. (2007), 'Investigating the relationships among perceived value, satisfaction, and 

recommendations: The case of the Korean DMZ', Tourism management, 28(1), 204-214. 

Lin, C. H., Morais, D., Kerstetter, D. & Hou, J.S. (2007), 'Examining the role of cognitive and affective image in 

predicting choice across natural, developed, and theme-park destinations', Journal of Travel Research, 46,183-

194. 

Nguy~n Dinh ThQ (2009), 'Place development: Attributes and business customer satisfaction in Ticn Giang province', 

Journal ofMacromarketing, 29(4), 384-391. 

Nyaupane, G.P., Timothy, DJ. & Poudcl, S. (2015), 'Understanding tourists in religious destinations: A social distance 

perspective', Tourism Management, 48,343-353. 

Oliver, R.L., Rust. R.T. & Varki, S. (1997), 'Customer delight: foundations. findings, and managerial insight', Journal 

a/Retailing, 73(3), 311-336. 

Pew Research Center (2017), The Changing Globe! Religious Landscape, truy c~p 10 thing 03 niim 2018, tlr <http:// 

www .pewforum.org/20 1 7/04/05/the-changing-global-rcligious-landscape/>. 

Phan Minh Dfrc & Di'to Trung KiCn (2017), 'Anh hu6ng cUahinh iinh diJm d~n, giil trj cilrn xllc t6i Sl,l' hili lOng vii tinh 

tJung thii.nh ella du khkh: NghiCn ctru truOng hgp thilnh ph6 Dil LlJ.l', Tqp chi Kinh d vd Phlit triifn, 236, 82-91. 

Picwdang, S., Mekkamol, P. & Untachai, S. (2013), 'Measuring Spiritual Tourism Management in Community:. A 

Case Study of Sri Chom Phu Ongtu Temple, Thabo district, Nongkhai province, Thailand', Procedia-Social and 

Behavioral Sciences, 88,96-107. 

Prayag, G. (2008), 'Image, satisfaction and loyalty-The case of Cape Town', Anatolia, 19(2), 205-224. 

Sirakaya-Turk, E., Ekinci, Y. & Martin, D. (2015), 'The efficacy of shopping value in predicting destination 

loyalty', Journal of Business Research, 68(9), 1878-1885. 

Stylus, N., Vassiliadis, C.A., Bellou, V & Andronikidis, A. (2016), 'Destination images, holistic images and personal 

normative belief<:: Predictors of intention to revisit a destination', Tourism Management, 53,40-60. 

Sun, X., Chi, C.G.Q. & Xu, H. (2013), 'Developing destination loyalty: The case ofHainan Island', Annals of Tourism 

Research, 43,547-577. 

Timothy, D. & Olsen, D. (2006), Tourism, !Y!!igion and ~piritualjourneys, Routledge. 

Um, S., Chon, K. & Ro, Y. (2006), 'Antecedents of revisit intention', Annals a,( Tourism Research, 33(4), 1141-1158. 

UNESCO (2006), Tourism, culture and sustainahle development, truy c~p ngi'ty 10 th~ng 03 niim 2018, tir <http:// 

unesdoc.unesco .orglimages/00 14/00 14 7 5/14 7 57 8e.pdf.>. 

UNESCO (20 17), List o,( Intangible cultural heritage in Vietnam, truy c~p ngi'ty 22 thilng 03 niim 2018, tU <https://ich. 

unesco.orglcn!state/viet-nam-VN >. 

World Economic Forum (2017), Travel and Competitiveness Report 2017- Vietnam, truy c~p ngi'ty I Othang 02 niim 2018, 

sii 252 thtlng 612018 99 Kinh !I.!' hill !rien 



~i <http:/ /reports. weforum.org/travcl-and-touri sm-competitivcncss-report-20 17/ranking/#scries= TTCl.D. 14>. 

World Tourism Organization (2011), Religious Tourism in Asia and the Pacific. truy c~p ngay 12 thii.ng 02 niim 2018, 

t{li <http:/ /cf.cdn. unwto.org/sites/all/fi les/pdf/ II 0325 _religious_ tourism_ cxcerpt.pdf>. 

Wu, C.W. (2016), 'Destination loyalty modeling of the global tourism', Journal of Business Research, 69(6), 2213-

2219. 

Yoon, Y. & Uysal, M. (2005), 'An examination of the effects of motivation and satisfaction on destination loyalty: a 

structural model', Tourism Management, 26(1), 45-56. 

Zhang, H., Fu, X., Cai, L.A. & Lu, L. (2014), 'Destination image and tourist loyalty: A meta-analysis', Tourism 

Management, 40,213-223. 

sa 252 thong 612018 ]()() Kinh te.PMt tl'ien 


