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DU LICH THONG MINH:
img dung cong nghé théng tin dé
ca nhan héa cac dich vu khach hang

>ThS. NGUYEN HUY THINH*
Cube cach mang Cong nghiép 4.0 12 mét loi thé rat 16n dé phét trién du lich théng
minh, ¢&c doanh nghiép du lich va khach san cd thé thu duoc nhiéu Io ich tir viec 4p
dung ¢éng nghé mdi. Bang cach hudng t61 muc tiéu phuc vy khich hang tét hon va
cung cdp trai nghiém c4 nhan, cic doanh nghiép cé thé thic Gay uy tin cta thuong
hiéu va ting ty 1& quay 13i clia khach hang. Bong thii, cac cong ty ¢é thé nang cao
hiéu qua hoat adng cua minh, giam chi phi va cai thién viéc quan ly hoat ddng va
cung ¢ap dich vu théng qua viéc str dung céc Ung dung cong nghé cao hon.

DE ¢d thé thich (mg va khdng 1& nhhip véi cudc cach mang Cong nghiép 4.0, cac
doanh nghiép du lich va khach san ¢an hudng dén mét nén du lich théng minh, & dé
cac cdng nghé tién tién duor tng dung trong moi hoat ddng chia nganh Du lich.

INTERNET VAN VAT - IoT

Nganh du lich va khach san can
tri€n khai cac hé théng 1oT nhim
phuc vu khédch hang t8t hdn va ting
hiéu qua hoat déng. Ung dung IoT
chinh trong nganh khich san 13
phong khach théng minh, vi du: su
dung hé thng quén Iy n3ng lugng
thdéng minh, nhdn vién khich san ¢é
th€ xéc dinh dugc khi phong khdng
¢b khach va tu' dong digu chinh nhiét
a6 A& gidm mirc tiéu thy ning lugng
tr 20% dén 45%. Dong thdi, mot hé
thdng quan ly nang Iugng thdng
minh cling cé thé 1am ting mlrc do
hai long cua khach, bdng cach thiing

qua viéc str dung cac g dyng than
thién khdch hing cua khdch san,
digu khién qua sy tudng tic blng
gigng nai.

Hon nira, ToT c6 thé dugc s
dung dé dv dodn bao tri hidu qua
céc hé théng thiét bi, vi du, trong
truding hgp hdng hé théng didu hoa,
hé thdng sé gun théng bao cho nhan
vién khach san d& khic phyc sif ¢d
treng khi khach khéng & trong
phong. Céc hé thdng bao tri dy dodn
¢ing ¢6 thé tao lich biéu bao tri dya
trén mirc sir dyng thyc té, ma khdng
phai diura trén lich trinh wdc tinh; vi
du nhu trong truéng hgp thay thé b

pin va bd lgc khdng khi. Mt s5 tap
doan khach san hang ddu hién nay
trén th& qidi nhu Hilton va Starwood
cbn cung cdp cho khach hang kha
n&ng kiém tra va md khéa clra vdi
sy trg gitlp clia cac dng dung di
déng bing cdch sir dung giao tiép
khong day Bluetooth. S{r dung khéa
digu khién tir xa, cAc cong ty nay
giam dugc chi phi nhén ¢bng, trong
khi lam hai ldng khach hang béng
céch tiét kiém thdi gian cua ho, thay
vi phai hodn thanh thu tuc tai quay
& tan.

Cac hoat ddng kinh doanh khach
san khac nhyv nhd hang ciing cd thé

*  Vin phing UBND tinh Quéng Ninh
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Ung dung loT diéu khién cdc thiét bi phdng nghl cda khdch san

4p dung cac hé thng IoT d& quén Iy
hang tén kho 6t han. B3 cam bién
trong nha bép cb thé theo doi thirc
&n dugc chudn bi theo thdi gian thyc
v3 didu ndy cb thé gilip cac chi nha
hang thye hin vide kiém sodt chit
Iugng t8t hdn va dap ing cac tiéu
chufin an todn thuc phim.

DE khai thic t8i da tiém ning cla
IoT trong nganh du lich va khach
san, can phal dau tv song song cho
phan mém va ngudn nhan lyc phil
hgp d€ quan tri t6t s8 lugng 1n dir
liéu dugc tao ra bdi cdc thiét bi IoT
va gilp dua ra céc phugng an digu
chinh kha thi. Trong khi cic cdm bién
IoT s€ cung cap cho cac thudng hiéu
du lich v&i nhitng hidu bidt mdi vé
théi quen cha khéch du lich, céc
cong ty cling ¢dn dadm bdo rdng
thdng tin ¢d nhan cia khach hang
dudc str dung ¢6 trach nhiém.

DIEN TOAN PAM MAY
Thyc t€ hién nay, ngay cdng ¢b

nhigu cong ty du lich tim kiém kha
ndng mé& rdng, cung cdp cac thdng
tin dang tin cdy va gia ¢a phai ching
d& t3ng cudng sy hién dién clia ho
trén thi trudng. Dién toan ddm may
8 giup cac cdng ty loai bd nhu cBu
mua va cai dit phan mém, phan
cimg dat tién, yéu cdu hg chi déng
ky mgt hé thdng quan ly khach san
dya trén ddm may. Cic doanh
nghiép o6 cd hdi chuyén tir md hinh
chi phi dau tu sang md hinh chi phi
van hanh va chuyén hudng nhigu
ngudn iuc khic nhdm cii tién céc
dich vu khdng phai 13 cong nghé.
Ham may cho phép truy cép dir liéu
tr bat ky thi€t bi két ndi Internet
nao, tir bat ky ndi nao trén thé gidi,
trén thuc t€, c6 nhitu giai phap dua
trén dam méy cung cSp céc phién
ban danh cho thiét bi di ddng va may
tinh bang. Tinh ndng nay ddc biét
hitu ich cho cie chudi khach san 6
thé sir dung ¢6ng nghé ddm méy dé
quan ly cd sd dir liéu va cAc yéu cau
cua khach hang tryc tuyén tir mét

dia diém duy nhdt. B3ng cach
chuy&n sang cic céng ty dién toan
dam mady, du lich va khach san dugc
ti€p ¢in vdi cac cong nghé linh hoat
han, giup cai thién thdi gian hoat
daéng va hiéu qua cua tai san cong
nghé va nang sudt cua nhan vién,
Mot Igi thé I&n cla dién todn dém
mdy 13 khéd ndng md ring co sd ha
tang. Vi véy, trong m{t thiét (dp dua
trén dam may, cac cong ty du lich ¢d
thé md rdng s& lugng méy chl cd
s&n trong thdi gian cao diém theo
misa, chdng han nhu ngay 1€ va gidm
quy md khi nhu cdu khing cao.
Ngodi ra, cac giai phap dién toan
ddm may gilip cac cbng ty gidi thidu
cac dich vy sdng tao ma khdng phai
chju thém chi phi b sung hodc chdm
tré trong qua trinh x(r Iy. Vi dy, mdt
trong nhimg hing hang khong Idn
nhét cia chdu Au, Lufthansa da phét
trién mot dich vu dya trén dam maéy
CloudStream, cho phép hanh khach
¢6 thé Iva chon cic ndi dung da
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dang trudc khi khdi hanh, sau d6 co
thé duyét qua truy cap Internet cua
hang trén may bay.

Trong nganh ¢ong nghiép khach
san, dién todn ddm may o thé ducgc
st dung trong bén linh vire chinh: (1)
('ng dung tién sanh (hé thdng dat
phdng, check-in va check-out, quan
ly gia dinh,...); (2} (ng dung vin
phong (mua hang, bao cadc tai chinh
va thanh toan); (3) quan ly nha hang
va tiéc (hé théng quan ly menu); (4)
cdc (g dung giao dién khach (hé
théng tinh cudc, hé thdng quan ly
nang lugng va dich vy khach hang
phu trg). vdi ¢ong nghé dién toan
dam may, cac ¢bng ty du lich va
khéach san c6 thé dé dang md réng
¢d s¢ ha ting may tinh san ¢ theo
yéu cau va dya trén chi phi tra cho
mbi [dn s dung. Tuy nhién, cic cbng
ty phai phén tich chi phi va tiét kiém
lién quan khi di chuyén sang cac md
hinh dua trén dam may, déng thoi
can luu ¥y van d& dam bao an toan
thdng tin vi cac céng nghé dua trén

dam may cé thé bi xam nhap bén
ngoai, do dé anh hudng dén quyén
riéng tu' clia khach hang.

KENH TRUYEN THONG
MANG XA HOIT

Cé&c doanh nghiép trong nganh
du lich va khéch san dang tang
cudng Ung dung truyén thdng x3 hdi
d& dap (rng nhu ¢du ngady cang ting
cla khach hang v& trai nghiém giai
tri va du lich cd nhan. Mt s8 lugng
I6n cac chudi khach san hang dau
thé gidi nhu Marriott va Hyatt lién lac
vGi khach hang cua ho bang céch
déng tai v& cac géi du lich mdi trén
phugng tién truyén thdng mang xa
hdi. Khach san sir dung YouTube,
Facebook va Twitter dé gidi thidu cac
dich vu ¢é sin va chia sé cac cudc
phong van vdi khach hang vé nhiing
trai nghiém cta ho. Digu nay giup
cac cdng ty gidm chi tiéu cho cac
¢hién dich ti&p thi va quang cdo, lam
cho ho c6 thé cung cdp Igi ich cho
khéch hang théng qua ha gid cac

dich vu. Hon nifa, cac khach san va
cac doanh nghiép du lich vdi sir hién
dién cia truyén théng mang xa hdi
¢ th€ nhanh chéng giai quyét cac
van dé cda khach hang, diu nay
¢ang lam tang thém gia tri thudng
hiéu cla ho.

;;Khéch hang ciing s dung n&n
tang phudng tién truyén théng mang
xa hdi d€ chia sé thong tin va dénh
gia v& cac diém dén du lich, chit
fugng dich vy trong khach san va
nhad hang, diéu kién méi trudng va
x3 hdi cla cac dia diém. Didu nay
gitip khach hang khac chon diém dén
ky nghi caa ho va chon khach san.
Mot nghién clru dugc thuc hién trén
dir liéu khach hang clia website vé
nha hang va khach san cla My cho
thdy 53% khach du lich tiém nang
khéng d&t chd khach san trir khi ¢6
mot danh gia vé khach san trén cac
trang truy&n théng xa hoi va 23% bi
anh hudng dang k& bdi cac phuong
tién truyén thong xd hdi cho quyét
dinh di du lich hay nghi i cla ho.

Tai liéu tham khao
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