[CONG NGHE TRUYEN THONG TRONG MXH]

Mang xa hoi va Truyén théng
trong Mang xa hoi

>NGUYEN THI THU HUONG*

Céng nghé dang thay dai thé gisi va cude séng clia mdi ngudi. Nhiing tién bo cla
cOng nghé giup con ngudi hoan thanh nhidu viéc hon, trong thdi gian ngédn hon, dd
vat va hon va nang suit cao hon. Céng nghé cling 1am thay doi cach thirc ma con
nguodi tuong tac voi nhau. Su Xudt hién cla “mang xa héi” hodc “truyén théng xa
hGi” cho phép con ngudi lién 1ac vai nhau trong pham vi khdng gidi han.

MANG XA HOI VA TRUYEN THONG XA HOI

Mang xa hdi (social network} ia dich vu ni két cic
thanh vién ciing sd thich trén Internet lai vgi nhau vai
nhigu muc dich khdc nhau khdng phan biét khdng gian va
thdi gian!. Mang x3 hdi lién quan tdi hai khai niém:
phudng tién truyén théng x& héi (social media) va mang
xa hdi (social network).

Phuigng tién truyén thdng xa hdi dudc hiéu la céc hinh
thdre théing tin lién lac dién td (nhu cac trang web mang
xa hoi va blog) ma qua dé ngudi ding tao cac cong déng
tryc tuyén d& chia sé thdng tin, y tudng, théng diép ca
nhén, va nhiing ndi dung khac. Phugang tién truyén théng
x& hdi 13 cac hinh thic ndi dung ma ban téi 1&n (blog,
video, slideshow, podcast, ban tin, eBook...). Trong giao
tiép, phuong tién truyén théng khdng chi gdm thdng tin
ma con bao gbm viée san xudt ra thdng tin (viét, ghi
am/hinh, v&...).

Mang xa héi la cac cdu tric xa héi bao gdm cac ca
nhan va t8 chifc, cac quan hé va tudng tac x& hdi gifra ca
nhan vdi c& nhan, ¢ nhan vdi t8 chirc. Cac trang mang
nhu Facebock, Twitter... chinh |a mang xa hdi ao, ngi chifa
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Hinh 1. 56 lvgng ngudi diing cde mang xé héi phé bién
tinh 3én ngay 24/11/2017

hang loat cac hanh dong va két ndi nham tao ra va duy
tri cdc mdi quan hé gilta ¢ nhén va ca nhan, ca nhan va
nhom truc tuy&n. Bigu quan trong d& duy tri mang x3 hdi
I4 sy tham gia cta ¢d nhan (nghe, ndf) trong cac cudc
giao tiép. Trong mang xa hi, ngudi ding thé hién ban
than qua cac cau chuyén ca nhan, tugng tac vdi cac thdng
tin do ngudi dung trong mang Iudi chia sé, nham dat durgc
Iugng ngudi theo d&i hodc “ngudi hdm md” mdiz.

*  Khoa Pa phudng tién, Hoc vién C8ng nghé& Buu chinh Vién théng
! TS. B Chi Nghia (chil bién), Bio chi va mang x3 héi, NXB Ly ludn chinh tri, 2014
2 5o sanh truyén théng xa hdi va mang x& hdi, Fauzia Burke, Huffington Post, https://www.huffingtonpost.com/fauzia-

burkefsocial-media-vs-social-ne_b_4017305.html
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Facebook Meszencer

WaChat

Hinh 2. Théng ké vé cdc trang truyén théng xd héf phd bién
nhdt ndm 2017 (theo s6 liéu cia trang théng ké statista.com)

K& tir khi ra di ndm 1995 (mang x3 hdi Classmate,
M¥)?, dén hién tai, sO lugng trang web 13n ngudi diing
mang x8 hoi déu téng chong mét. Ra ddi ndm 2004,
Facebook dén thdi diém nay (thang 11/2017) d3 ¢é hon
2 ty ngudi diing, Twitter ¢d hen 309 triéu ngudi ding,
Google+ c6 han 562 triéu ngudi dung*.

CONG NGHE TRUYEN THONG XA HOI

C6ng nghé truyén théng 1a cac phan mém (g dung
trén nén tang Internet Web 2.0, 1am thay ddi cach con
ngudi tirdng tac vdi thé gidi truc tuyén va vdi nhau,
khéng chi dem lai su thay d8i v& cdng nghé ma con vé
tuw tudgng (Kaplan va Haenlein 2010). Web 2.0 bién ngudi
dung tir ngudi tiéu dang trg thanh thanh vién cla hé
théng, ngudi cung ¢dp théng tin, Tir d6, thudt ngl
“prosumer” ra ddi - 1a ghép lai cia tir consumer (khach
hang} va producer (ngudi san xudt)®.

Web 2.0 13 cd s6 d€ mang x& hdi ra ddi va phét trién.
“Trong mang xa h&i 2.0, ngudi ding khéng chi lién két

vdi nhau béng nhiing con chif ma cdn cé thé chia sé hinh
anh, clip, tudng tac theo thdi gian thuc™.

Cac trang mang xa hdi phd bién nhu Facebook va
Twitter dang 18 manh dat mau md clia cac sang kién dich
vy mdi, nhdm téng trai nghiém cho ngudi dung va thiic
day ca giao ti€p xd hdi va kinh doanh. Cac ddi k¥ thudt
mang xa hdi khdéng ngling xdy dung cac dich vu, Ung
dung mdi dua trén cac chlc ndng truyén thong x3 héi,
tinh ndng nhing Web 2.0 vao céc dich vy dua trén web
khac, vi du (rng dung théng bdo tinh trang ngudi dung
trong vung thién tai trén Facebook.

NGi dung do ngudi dung tao ra 1& ngudn sdng cua
truyén théng x& hdi va mang xa hoi, vi vay, cac (ing dung
cong nghé phat trién ndi dung ludn dugc phat trién, tir
chup anh dén cfng nghé phat truc tuyén (live), tirar 1&p
lich c6ng viéc dén sir kién tryc tuyén (event)... NGi dung
trén mang x& hdi bao gdm cac thdng tin ca nhan trén
Facebook, cac két ndi ban bé, cic video tai Ién YouTube,
post trén Twitter, nhifng blc anh trén Instagram, diém s6
cac trd chei online, nlt “Like” trén Pinterest... cho dén
bat tdn cac théng tin do ngudi dling tao ra trén mang xa
héi khién cac trang mang x& hdi trd nén phd bién va cic
ca nhan gia tdng két ndi. Vi viy, ndi dung thudng dugc
coi 1a “vua” trong cac mang x4 hdi {Content is King).

"Xudng sdng cta trang mang xa hdi chinh a h6 s
ngudi diing” (Boyd va Ellison, 2008). Cac mang x& hdi
yéu cdu ngudi diing khai bao thong tin ca nhan nhu tao
tén tai khoan, thong tin lién lac, anh dai dién... nham tac
lign k&t va phuc vu viéc tim kiém gilra ngudi voi ngudi
trén thé gidi do. Cac dich vy truyén thong xa hdi thudng
khéng cho phép ngudi dung chiuia dang ky truy cap ndi
dung ctia nguGi ding da dang ky (Facebook, Google+,
Twitter...). Tuy nhi&n van cé ngoai 18. Wikipedia 13 mang
xa hdi cho phép ngudi dung duyét va chinh stfa cd ban
cac ndi dung ma khdng can phai cd tai khoan. Mang xa
hdi nay ty déng xac dinh va theo dbi cac dia ¢hi IP cda
ngudi diing thye hién viéc chinh sifa néi dung.

*  Doan Pham Ha Trang (2011}, Mang xa hi va bao chi, Tap chi Cng san

4 Ngudn; http:/fwww.internetlivestats.com/
®  Kaplan va Haenlein, 2010, tr.61

¢ PGS.TS. Nguyén Thi Trudng Giang (chd bién - 2017), B&o chf va truydn thdng da phuong tién, NXB PH Qudc gia Ha NGi,

trang 439
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V&n dé dit ra vdi obng nghé 1a vira phai t6i vu hiéu
qua cta ndi dung phuc vu ngudi ding, vira phai fgc va
chn cic ndi dung gid, ndi dung xdu hodc cac hidn tugng
vi pham ban quy@n trén mang xa hi. Vi du Facebook cho
ra cong cu cho phép ngudi dung loc tin trén Newsfeed,
mdi d3y, mang x3 hdi ndy cling dung cbng nghé d& gb cac
trang web hién thj quang cdo rc trén Newsfeed. Trudc
a3, hdng ndy tiing tao dv ludn khi ra mit ng dung
Instant Articie, lién két véi cic od quan bdo chi chinh théng
a8 cung c3p thang tin 18n facebook cho ngudi ding.

Cong nghé tao thudn [gi cho viéc phat trién cic mang
xd hfi trut tuyén blng cich k& ndi ho so ¢a nhén véi cac
¢ nhén va/hodic nhém khac thdng qua tudng téc ni dung.
Mang x5 hdi truc tuyén ¢é thé dugc tao ra blng mdt danh
sach cic cd nhan ¢0 lign két, sau dd ding phén mém quan
ly cic giao dich thdng qua danh séch dd, Ban chét va viée
dinh danh clia c¢ két ndi ndy o6 thé khéc nhau gilta cic
mang x& hoi* (Boyd va Ellison, 2008, trang 211). Vi du,
Facebook va Snapchat goi nhimg ngudi trong danh sach
"ban bé", trén Twitter va Instagram 13 "theo doi", va trén
Linkedin 1a "ké&t ndi". Khi danh sach cic két ndi mang dugc
tao, ngudi ding cd thé xem lai, truy cdp va sifa d8i mang

xa héi. Cic yéu t§ do ludng viée tiéu thy ndi dung (nhu
truy cap va chia s lién két) va tudng tac (nhu "thich” binh
ludn v& mét cai gi d6) thudng lién quan 11 viéc tao ra cac
danh sich ndy. Cac hanh dfng ndy dugc thé hién trén
trang chil tdng hgp tir ndi dung trong danh sach.

Céc d3c diém cia Cong nghé mang x3 hoi:

- Céng nghé mang x3 hi ngay cang md& rjing va 1an
sau vao ddi sdng nguti ding, tao ra thach thirc xac dinh
ranh gidi thut - gia xung quanh cac ndi dung dugic chia sé.

- C4c cdng nghé mang xa h@i bao gom céc nén tang,
ing dung trén méy tinh va dign thoai di ddng ti€p tuc
dugc phét trién, khéi chay, tai khdi chay, bi bo rot va rdi
bi bé qua hang ngay & cic qudc gia trén kh3p thé gidi,
dudi nhigu cdp d¢ khac nhau phy thudc vao nhan thirc
cua obng chung.

- Mang x& hoi tao thuéin Igi cho cac hinh thire, phudng
tién truyén thong khac nhau xuét hién va tuong tac vdi
ngudi ding, chinh 13 diéu kién cho cac phan mém (g
dung thdng minh nhu camera 360°, toan canh hay cac
phdn mém (ng dung VR, AR khac.%
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