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Cong ngh~ truyen thong 
trong m~ng xa hQi 
>ThS. PH~M f>JNH CHUNG 

LJCH SU' PHAT TRIEN CUA 
TRUYEN THONG xA HQI 

Truy€n thOng xa hQi (social 

media) aa trai qua mOt qui! trinh 

philt trie'n liiu d<3i. ·rhea Borges [1], 

truyen th6ng xa hQi bi3t Oau vao nam 
1969 khi d!ch Vl,J tn,r'c tuy€n Oau ti@n 

dlfc;lc dlfa vao sU dt,mg bOi 

CompuServe. vao n.3m 1971, bU'c 

thu' di$n tU Ctau ti@n du'Qc glr'i giO'a 

c;k may tfnh. vao n.3m 1989, World 

Wide Web du'c;lc giOi thieu. vao nam 

1994, blog aau th~n du'c;lc ti;10 ra. 
M.;mg xa h/?i hi$n d<;~i dau ti@n du'c;lc 

khai tru'dng vao nam 1997, cho phf!p 

ngu'Oi dUng Internet tQO ra hO so ella 
chinh minh va k€t b<;~n vOi ngu'Oi 

dUng kh<k. vao n.3m 1999, cac nen 
tang blog du'Q'c philt trien, va ngu'Oi 

dUng dlic;lc phep d.3ng t.3i c.3c thOng 
diep, cac hinh anh va cac video l@n 
blog ella minh. MQi ngu'Oi du'Qc mOi 

tham gia vao cac blog cil nhiin cUa 

bc;~n min h. Mc;~ng xa hQi v.3 cc\c trang 

Bookmarking du'Qc khai tru'dng vao 

n.3m 2003. V.3o niim 2004, Facebook 

du'QC khai trlidng, va ng.3y c.3ng c6 

nhi€u ngu'Oi dUng sU' d1,mg Facebook 

cho m1,1c dfch truyen thOng hang 

ngay. Youtube du'Qc khai trlidng vao 

nam 2005, 1.3 trang d.3ng tai va chia 

se video dau ti€n. Trang bie'u dien 

tn/c tuy€n Slideshare v.3 Twitter du'Qc 

khai trlidng v.3o n.3m 2006. Ngay 

c.3ng c6 nhi€u ngu'Oi dUng nh~n du'Qc 

IQi fch tli vi~c slr d1,mg hC:mg ng.3y cc\c 
trang xa hQi. Ke' W n.3m 2011, truy€n 

thOng xa hQi bi3t Oau trO th.3nh mc;~ng 

kinh doanh xa hQi khi ngu'Oi dUng sU' 

d1,1ng mc;~ng truyen thOng xa hQi cho 

m1,1c dfch thlidng mc;~i. 

TRUYEN THONG xA HQI 
LAGi? 

Kapla va Haenlein [2] djnh nghia 

truyen thOng xa hQi 1.3 "MQt nh6m 

cc\c lr'ng dt,mg dlja tr€n Internet du'Qc 

xay difng tr€n cac y tu'Ong va nen 

tang cOng ngh~ cUa Web 2.0, cho 

ph€p tc;~o ra va trao d6i nQi dung 

du'Qc tc;~o ra bOi ngu'Oi dUng". Thu~t 

ngil"'Web 2.0" du'Qc du'a ra bOi Tom 

O'Reilly v.3o n.3m 2004, d€ c~p den

loc;~i hinh Web ma 0 d6 ngu'Oi dUng 

c6 the thu nh~n, chia se, viet va llfU 

tril' thOng tin nhli mong muOn. NE!n 

t<§ng c6ng ngh~ cUa Web 2.0 baa 

gOm cac c6ng ngh~ Internet cd b<3n 

ChO ph€p xuat ban Cik trang Web 

tinh trong giai doc;~n dau ti€n cUa 

World Wide Web (vi di,J HTML v.3 cc\c 

ngOn ngCi' l~p trlnh phfa may chU) va 

cilc c6ng Cl,J, cilc c6ng ngh~ cho ph€p 

tc;~o ra mOi tru'Ong Web d(_)ng 1.3m 

thu~n ti~n v·~c tlidng tc\c va hQp tac 

ngu'Oi dUng (vf d1,1 Adobe Flash, RSS, 

va AJAX). Thea djnh nghia tren, Web 

2.0 1.3 nen tang ma nQi dung du'Qc 

thay d0i li€n t1,1c bOi tat ca cilc nh.3 

khai thc\c thea phlidng thU'c chia se 

va hQp tac. Web 2.0 1.3 cOng ngh~ 

Web giUp tc;~o ra cac nen tang tlidng 

tc\c cao thOng qua d6 cac ca nhiin va 

cac c9ng dOng chia se, hQp tac, th.3o 

lu~n va thay dOi nQi dung du'Qc tc;~o 
ra bOi ngu'Oi dUng. Truyen thOng xa 

h(_)i 1a cc\c trang Web du'Qc x.§y dlfng 

tren cac nen tang c6ng ngh~ cUa 

Web 2.0, giUp ngu'Oi dUng t<;!o ra cc\c 

nQi dung va c6 the' du'Qc chia se. 

COng ngh~ nay cho phE!p ngliOi dUng 

c6 the' tc;~o ra va xuat btm n(_)i dung 

tren cac mc;~ng truyen thOng xa h(_)i. 

ThOng tin nily c6 the' du'Qc chia se vOi 

cc\c thC:mh vi€n khac cUa trang mc;~ng 

xa h(_)i, c6 k€t nOi vOi ngu'Oi dUng. 

Qua trlnh nay 1.3 tlidng tac trong d6 

cac th.3nh vi€n c6 the' dap lr'ng thea 

cac phu'dng thlr'c khac nhau. 

Thea Bradley [3L "Truy€n thOng 

xa h9i 1.3 t~p hQp cac c6ng ngh~ va 
cac kenh thOng tin hu'Ong tOi m1,1c 

ti€u hlnh th.3nh va cho ph€p c(_)ng 

dOng rQng iOn ti€m nang cac b€n 

tham gia cQng tc\c hCi'u fch". Tlidng 

.. , ____________________ , .. 
- ·------ ---
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tl/, Curtis [4] cGng djnh nghia 

"Truyen thOng xa hi,)i Iii cilc trang 

Intemet ndi mil mQI ngu'b1 tutfng tile 

mQt cilch tl/ do, chla se ... a thao lu~n 

thOng tin ve ngu'O'i ktlac vii cuQc 

sOng cUa hQ slr' dvng cilc cOng Cl,l 

truyen thOng da phu'dng tl~n gOm 

ctk tlf ngG' ca nhan, cac hinh ilnh, 

cilc video va am thanh". Boyd va 

Ellison (5] d[nh nghia truyen thOng 

xa hQi 1.3 "Nen tang truyim thOng ma 

(1 d6 ngu'O'i tham gia: 1) c6 hO sd 

d[nh danh duy nha't gOm nQi dung 

du't;1c cung cap bC1i ngu'~i dUng, nQi 

dung dlfl;1c cung cap bC1i ngu'O'i dUng 

khac, vatho~c dG' li~u 0 m(fc h~ 

thOng; 2) c6 the! ket nOi cOng cQng 

die k€t nffi c6 the du't;1C xem vii di 

qua b6'i nhii'ng nglfO'i dUng khik; 3) 

c6 the tieu th1,1, cung cip, vatho~c 
tlfdng tile v61 die IuOng nQi dung 

dlft;1c t90 ra bC1i ngu'b'i dUng du't;1c 

cung cap b6'i die k€t nffi ella hQ tren 

cilc trang Web". M~c dU c6 cilc djnh 

nghia kht!c nhau ve truyen thOng xa 

hQi, tat ca cac d[nh nghia deu c6 

cimg diem chung: TruyEm thOng xa 

hi,)i Iii die trang Web cho m~.cJC tieu 

truyen thOng xa hQi, mil C1 d6 ngu'Oi 

dUng Internet c6 the ~o ra cilc cQng 

dOng tn!c tuy€n de chla se thOng tin 

v61 ngt/01 dUng khck. 

tic eA.c TiNH ciiA 
TRUYE"N THONG xA HQI 

Theo djnh nghia cUa truyen 

thOng xa hQi, rO rang die trang Web 

truyen thOng xa hQi cho phep ngt!O'i 

dUng ~o ra nQi dung aia minh cUng 

v6'i cilc d~n ... ~n ban, cac hlnh anh, 

cilc clip am thanh, cilc clip video va 

die thilnh ph'§n truyen thOng da 

phu'dng ti~n khilc va sau d6 chia se 

nQi dung v6'i ngu'Oi dUng khac thOng 

qua die Ung d1,1ng khck nhau. DOng 

[CONG NGH£ THUYtN THONG TRON& MXHj 

th01, truyen thOng xi!i hQi s(f dL,mg 

c6ng ngh~ m6'i de thUc day vi~c tich 

ht;1p, ht;1p tile vii Wdng tile giU'a cilc 

ngt!O'i dUng. BOi vi die tr.mg truyen 

thOng xa hQi n~m trong cUng nh6m 

die ltng d1,1ng dlfa tren Internet, 

chUng chia se tat ca cilc d~c tinh aia 

truyen thOng xa hQI [6, 7]. 

Tham gia: O~c tinh dau tien aia 

truyen thOng xa hQilil Tham gia. Hau 

het cac trang truyen thOng xa hQi 

deu c6 mQt nen tang thiio lu~n h~c 

die 'tu'C1ng' vO'i dtc binh lu~n, thu' 

di~n tLi' email, chat, bao g'Om die 
IuOng binh lu~n, cilc lien k€t (dan 

de'n cilc d~ng tai, cilc t:rang, h~c die 
website khtk), cilc the l~i d~ng tal 

(vi dL.J dO<iln v~n ban, die hinh ilnh, 

die clip am thanh, die clip video) va 

sl,l' dimh giil. 

Tfnh mil: O~c tinh thlr' hai cUa 

truyen thOng xa hQi Iii Tinh mO' theo 

thu~t ngG' cUa thOng tin du'C;tc chia 

se. H'§u het die trang truyen thOng 

xa hQi Iii m(j cho nglfC1i tham gia, 

cck binh lu~n, dimh giil, tili ve 

thOng tin va chla se thOng tin cho 

nglfb'i s(f dt,mg. 

cac h9i tho.;~/: {)~c tinh ti€p theo 

cUa truyen thOng xa hQi 1.3 khil n~ng 

cUa <:ac hQi thO<ili. Ngu'Oi dUng muOn 

c6 dtc hQi thO<ili c6 the du't;1c thi€t l~p 

tren cilc blog, wiki, va die di~n diln. 

Hau het cilc trang truyen thOng xa 

hQi gti1 ttit thi cilc binh lu~n h~c cilc 

dilp ltng t6'i tai khoim thlf dl~n tlt dl 
nhan aia ngu'O'i dUng h~c qua di~n 

th~i di dQng. Tinh nang nay lilm cho 

cilc hQi tho~i du't;1c ~p nh~t v.3 dlf't;1C 

di'eu khie!n d~ d~mg. 

cac c(mg c10ng: {)~c tinh th(f ttl 

cUa truyen thOng xa hQi phili cung 

cap Iii sl,l' ph.it men CQng dOng. <:ac 

trang truyen thOng xa hQI cho phep 

ngu'C1i dUng hinh thanh cilc cQng 

dOng vii die nh6m cQng dOng con. 

Nh6m xa hQi hay cQng dOng giOng 

nhlf cilc cQng dOng kh;k trong the' 

gi6'i thlfc dU'I;k: thilnh l~p tren thlfC te 

r~ng die thlmh vien trong nh6m 

h~c cQng dOng c6 cUng 51/ tin 

~ng, 51/ quan liim h~c sc'J thich, va 

die thilnh vlen tuan theo cilc nguyen 

ty giOng nhau cUa mqng xa hQi. 

Tfnh k€t nfii: O~c tinh cuOi ciJng 

aia truyen thOng xa hQi til Tinh ke't 
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Internet Surfers 
Contributors ............... 

Webz.o 
Hinh 1. Truyen th6ngxdh9idlfa tren Web2.0 

n5i thea thu~t ngG' cUa vi~ truy c;1'ip 

cck trang Web. Tat c.3 ctk trang 
truyen thOng xa hi;li cho phep ngLiOi 

dUng gan vao cac lien k€t ho~c die 
lien k€t trang Web ca nhan trong cck 

trang truyen thOng xa hi;li. D~c tfnh 

duy nhat nay 1.3m cho ngu'Oi dUng 

khilC cam tha"y tho.3i mili hdn khi truy 

c~p ccic trang kh<k tn2n cUng clta sO. 
Hdn nG'a, h'§u h€t cilc trang truy€n 

thOng x.3 h/?i deu c6 tlnh nanQ 'K€t 

n6i vOi chUng t6i' (vi dv Twitter, 

Facebook, ho~c YouTube), do d6 
ngu'Oi dUng c6 the k€t n6i tOi cac 

trang khilC nhau mQt each d€ d.3ng. 

cAC diNG NGH~ TRUYEN 
THONGxAHQI 

C3c c6ng ngh~ truyen thOng xa 
hQi bao g'Om d.3i rQng e<k c6ng Cl,l v.3 
c6ng ngh~ nhu' cite trang chia se 
truyen thOng da phu'dng ti~n, c.3c 

blog/microblog, cac trang d<3nh 

d.3u/lu'u tnJ xa hQi, cac cQng dOng 

tnjc tuyen{.3o, cac trang m{mg xa h/?i 

va cac the giOi ao [2, 8]. cac c6ng 

ngh~ nay cung cap cho ngu'Oi dUng 

de phu'dng thlfc kh21c nhau de 

tu'dng tac va chia se th6ng tin va 

kien thUc vOi bc;~n be va c6ng chUng. 

Cilc cOng ngh~ truyen thOng xa h/?i 

c6 the du'Q'c phan lo<;~i dtja tren mlr'c 

tu'dng tile du'Q'c cho ph€p. Thea mlr'c 

dQ tu'dng tac, cac trang chia se 

truyen thOng da phu'dng ti~n cho 

ph€p cac ca nhim chia se cac video 

va hinh imh tOi cOng chUng ho~c cilc 

nh6m du'Q'c llfa ch9n 1.3 0 mUc thap 

nhat, trong khi d6 cac the giOi im cho 

ph€p ngu'Oi dUng tu'dng t.3c tn,tc tiep 

vOi mOi tru'Ong du'Q'c mO phOng 1.3 0 

mlr'c cao nhat. 

cac trang chia se (Ia 
phllting tijin 

cac trang chia s€ truyen thOng da 

phu'dng ti~n cho ph€p ngu'Oi dUng t:ai 

len, tO chlr'c va chia se cac t:ai li~u da 

phu'dng ti~n, baa gOm cac video, clip 

am thanh va cac hinh .3nh, cac bie'u 

dien PowerPoint vOi mqi ngu'Oi 

va{ho~c cac c9ng dOng du'Q'c ll,ta 

chqn. Ngu'Oi dUng Internet c6 the' 4Jo 

ra mQt t.3i kho.3n cho mOi c(?ng dOng 

nQi dung, tai nQi dung da phu'dng 

ti~n l€n c;k trang Web, va chia se n9i 

dung da phu'dng ti~n vOi ngu'Oi kh<3c. 

Phu'dng thlr'c ddn gi.3n nhat de' chia 

se n9i dung da phu'dng ti~n 1.3 glr'i 

m9t lien ket tOi nhO'ng ngu'Oi kh<3c 

ho~c dang t.3i m9t li&n k€t tOi blog ca 

nh.§n. Ngu'Oi dUng Internet c6 the' 

truy c~p n9i dung da phu'dng ti~n 

bang cilch an vao lien ket dan den 

trang n9i dung. cac vf dl,l ph6 bien 

baa gOm YouTube {chia s€ cac 

video), Instagram, v.3 Flickr {chia s€ 

c.3c bUc .3nh), Slideshare (chia se cilc 

bie'u dien PowerPoint). cac trang chia 

s€ da phu'dng ti~n du'Q'C phi3t trie'n 

ban d".§u chU yeu cho de ca nh§n 

chia se thOng tin ca nh§n v.3/ho~c 

cac t.3i li~u tOi bc;~n be va nhO'ng 

ngu'Oi khilc, nhu'ng Oan dan d.3 du'Q'c 

philt trie'n trO th.3nh kenh truyen 

thOng phlr'c tc;~p cho c.3c c6ng ty c.3i 

thi~n cac san philm cUa minh va hQ'p 

t.3c hlnh anh thOng qua vi~c truyen 

t.3i c.3c thOng di~p tO chUc den cac 

nh6m c6 quan h~ vOi doanh nghi~p 

ho~c cac cQng dOng, cOng nhu' cho 

cilc t6 chlr'c gi.3o dt,Jc de' h0 trQ' sinh 

vi&n hqc t~p bang each ph.§n ph6i 

C.3C tai nguyen hQC t~p S6. 

Cac blogjmicroblog va cac 
dien dan Internet 

cac blog, microb\og va cac dien 

d.3n Internet 1.3 c.3c trang Web ca 

nh§n ma cac ca nh§n c6 the' truyen 

thOng vOi ngu'Oi kh21c thOng qua cac 

do<;~n van ban va cac phu'dng ti~n 

truyen thOng da phlidng ti~n nhu' cac 

video, cac clip am thanh, va cac hinh 

anh. Ngu'Oi sO hO'u blog ho~c dien 

dan c6 the' dang t<3i cac thOng di~p 

tOi blog ho~c c6 the' t:ai thOng tin len 

cac blog ho~c cac di@n dan trong khi 

nhU'ng ngu'Oi thea d5i blog ho~c dien 

d~m c6 the' xem, t.3i ve, va du'a ra 

binh lu~n ve c.3c thOng di~p. Vf d1,1 

cac blog va cac dien dim ph6 bien 

nhat 1.3 Word press. com, Blogger.com 

va Yahoo! Groups.com. C.3c 

microblog du'Q'c xem Ia chi tOn 4Ji 

mOt thOi gian ngan vi cac th6ng di~p 

nhanh ch6ng du'Q'c thay the va bien 

mat. Twitter, Plurk va Weibo Iii cilc vf 

dv ve microblog. Sl/ ph at trie'n ella 

cac di~n thoc;~! thOng !Ylinh d.3 dan 

den sl/ xuat hi~n ella cac microblog 

,...__ ---=- .. - -·- .. -~ ---=--==-----==------- "~-==---------:---::·----··. 
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t._sciblogs Youfiii!IiJ 

WIKIPEDIA 
Tbt Fret EncydoJNdia 

Hinh 2. Cdc cOng ngh~ truyen thOng xd h9i 

h.;m che cac thOng di~p tOi 140 kY tl! 
thay vi cilc do~n d.3i. Ck blog v.3 
microblog d§ OU'Qc sU' d1,mg r/?ng r§i 

trong marketing, qu.3n IY quan h~ 
khclch himg (Customer Relation 

Management - CRM), chia s€ kien 

thltc, truy€n thOng t6 chltc, va giilo 
d1,1c d.3o t;;~o. 

cac trang bookmarking 
x§h9i 

Thay vi cung cifp mQt nen tang 

quan tam cUa cac nh.3 giiw d1,1c ke W 
khi hinh th.3nh khcli ni~m truyen 
thOng xa h9i. Gan d§y, nhG'ng ngu'Oi 

1.3m marketing cling aa tim th.3y cac 
phlldng thtfc ae sli di,Jng die trang 
dimh d.3u/hJu trO' xa hQi cho mt,Jc tieu 
dli thi~n kinh doanh nhu't<;~o ra chien 

lu'Qc ho~c th~n h.3nh cck ho<;~t dQng 

hQp tc\c. 

Cac ci)ng dOng trvc 
tuye'nJiio 

cho ngU'Oi dUng t.3i h§!n va chia se cck C.3c cQng dOng tnjc tuyen;ao 1.3 

nQi dung da phu'dng ti~n tri/C ti€p, co§c m~mg x.3 hQi ella co§c ci3 nhfin 

cac trang di3nh dau/lu'u trCI tren mQt trang Web chia se thOng tin 

{bookmarking) x.3 hQi cung cap ci3c Cl,l the' v.3 ci3c quan tam thOng qua 

djch Vl,l v.3 ci3c phu'dng ti~n cho ci3c co§c c0ng Cl,l tu'dng ti3c nhu' thu' di~n 

ca nh.3n lu'u trCI va chia se cilc di3nh tLt email, cac phOng chat, cac dien 

dau/lu'u trCiciJc nQi dung Web. c:ac vf ctan va co3c bang th.3o lu~n. cac vf dl,l 

d1,1 baa gBm cac trang nhu' Delicious, bao gOm cac cQng dOng nhu' Lonely 

Pinterest v.3 Digg. Ngu'Oi dUng c6 the' Planet va Yahoo Answers. C<3c ca 

sU' d1,1ng cac the (tag) thea each thlr"c nh.3n tham gia thu'Ong 1a kh6ng quen 

hQ'p tac trong cac trang di3nh bi€t nhau nhu'ng c6 the' ran lu'Q't xfiy 

dau/lu'u trif xa hQi nay de' k€t nOi va dl/ng mQt c(?ng dOng .3nh hu'Ong 

phfin lo;;ti n(?i dung ma h9 thfi"y quan trong c;§c lfnh Vl/C Cl,l the', nhu' co§c 

tam. ling hmn ella di3nh dau/lu'u trCI th.3o !u~n ve chat lu'Q'ng s.3n ph.3m, 

xa h9i teo THU VlfNfP."CAN,fHo' , cd h9i hqp tac, va chia se kien 

' 

thlr"c. cac trang Web khOng b! h9n 

ch€ bOi cac giOi h;;Jn ve dja IY ho~c 
chfnh trj, do d6 cac cQng dOng trl/c 

tuy€n/.3o thu hUt du'Q'c sv quan tam 

ng.3y c.3ng tang va trO nen imh 

hu'Ong trong thtfc te. 

cac trang m~ng xa h9i 

cac trang m;;tng xa hQi t~p trung 

vao cac m6i quan h~ xa hQi va cac 

m6i quan tam gilr'a b;;tn be va nhifng 

ngu'Oi quen bi€t. cac vf d1,1 baa gOm 

Facebook, Linkedln, Ning, Google 

Plus+ v.3 MySpace. cac trang nay 

du'Q'c gqi 1.3 cac trang m<;~ng xa hQi vi 

chUng 1.3 cac trang cho truy€n thOng 

xa h9i. cac U'ng dl,lng ella trang 

msmg xa hQi cho phE!p ngl101 dUng 

Internet t90 ra ci3c hQ Sd ci3 nhfin, 

mOi ngu'Oi khi3c tham gia trang m9ng 

xa h(?i, truy c~p cac hO sd cUa nhCfng 

ngu'Oi dUng kh<3c, chia se thOng tin 

(do;;tn van b.3n, cac hinh .3nh, cac 

video, va cilc liEm k€t khilc W cac 

trang khi3c), va glrt cac thu' di~n w 
email cGng nhu' cac thOng di~p tlr"c 

thi tOi ngu'Oi dUng khi3c. Ngu'Oi sO 

hO'u trang di€u khie'n vi~c truy c~p 

trang va cac thao lu~n nh6m trljc 

tuy€n. Vi~c sli d1,1ng cac trang m;;tng 

xa hQi aa nhanh ch6ng phO bif~n 
trong cuQc sOng h.3ng ng.3y cUa cQng 

dOng cu' d.3n trtfc tuyen. Facebook 1.3 

trang m;;tng xa hQi nOi ti€ng nhat, vOi 

h.3ng tY ngu'Oi tren the giOi hi~n nay 

dang sli d1,1ng. NhG'ng ngl10i 1.3m 

marketing va cac tO chlr"c aa tim thay 

co§c Cd hQi kinh doanh du'Q'C cung cap 

bOi cac m;;mg xa hQi va eta tim th.3'y 

mQt s6 lu'Q'ng phong phU cac U'ng 

d1,1ng trong marketing, quim IY quan 

h~ khi3ch h.3ng {CRM}, truyen thOng 

t0 chlr"c, v,3 gi;§o dl,IC d.3o t;;to. 

cac thtf gi{ii ao 
Khi ci3c c6ng ngh~ tfnh to;3n va 

c6ng ngh~ Web phat trie'n, ciJc m6i 
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tnrOng l'fU'I;tc m6 ph6ng tren rrtay tinh 
c6 the' t1U'c;1c xay dl,l'ng tren cac trang 
Web dan d€n cck m6i tnrCtng the giffl 
ilo, nhu' Second Ufe vii Active World. 
Qk th€ giOi ao nfly dlf~C QQi 1.3 cuQc 
sOng thlt hai, trong d6 con ngu'Oi c6 

the sOng trong mQt the gi6'i ao vCti 
c6ng vi~, nhil clra, xe cQ va cilc h~t 
dQng xa hc}i. cac th€ giOi xa hQi ao 
cho phep ngu'Oi dUng Internet llfa 

chon avatar cl! nhan, phim ltng, cuQc 
sOng vii ctk hanh dQng trong cuQc 
sOng ilo tu'dng tl/ nhlf cuQc sOng 
thlfc. Ngu'Oi dUng c6 the g~p g6 

ngU'O'i khtlc (1 mQt d[a c:nem xac d[nh 

nilo d6 trong th€ gi6'i ao de th1,{c hi~n 
cilc cOng vi~ nile d6 cUng nhau 

gi5ng nhu' hQ ttu,tc hien C1 OJQc sOng 
thl,l'c. Trang khi t16, cac th€ giOi game 
flo Iii cilc nen tang rna nglfOi dUng c6 
the tham gia ilo vao die trO che1i 
thOng qua de avatar cil nhan trong 
cac th€ giCti ao tu'O'ng hi nhlf tu'dng 
tile trong cuQc sOng thlfc. C6 hai the' 
loql th€ giOi game ilo: Cilc game 
MMO {Massive Multiplayer Online -
Ttl/C tuyen nhi€:u ngu'ifl chdi rQng 

T3i li~u tham kh3o 

1C1n) cung dp cho ngu'ifl dUng vCti 

mQt truy ~p Internet tltc thi va mQt 

thiet l~p ~nh tranh cUa mQt sO the' 
1~1 lien quan den the giOi ao. L~i 

game nay c6 the ch~y tren cac nen 

tang khilc nhau nhu' PC, PlayStation 

ho~c X-Box. Vi d1,1 the 1~1 game nily 

1.3 Uncharted. The' l~i game ttuJ hai 
1a MMORPG {Massively Multiplayer 

Online Role Playing Game - Game 

d6ng vai trO tnlc tuyen nh@u ngu'ifl 

chdi rQng IOn), trong dO mQt lu'1;1ng 

ICtn cilc game thU chdi game dOng 

thOi va mQt s9 may chU phili ho~t 

dQng va ngu'Oi chdi phili tra mQt mti'c 

phi de chdi trong mQt khotmg thOi 

gian xilc djnh. Vi dt,J World of 
Warcraft 1.3 the giOi game flo nOI 

treng thuQc the lo~i MMORPG. The 

giOi ao dang trO thimh nen timg cho 

cac giao d!ch thu'dng m~i va giOi 
thieu san ph§m, ~o ra cd hQi kinh 
doanh IOn va thu hUt nhi€:u nh.3 

nghien clru trong linh vlfe marketing, 

chia se ki€n thti'c, cac hoq,t dQng h~p 

tile va die linh vl,(c khilc. 

cac OOng nghe va cOng CI,J truy€:n 

thOng trong mc;~ng xa hQi c6 the du'~c 

ph.fm l~i bao gOm die trang chla se 
da phu'dng tien, die blog/microblog 

va cac di~n d.3n Intemet, cac trang 
bookmarklng xa hQi, cac cQng dOng 
tn,tc tuy€n/.3o, cac trang mq,ng xa hQi 

va cac the giOi flo. Cilc cOng nghe 
truy€:n thOng xa hQi tat ca d€:u n~m 
trong nhOm cac ltng dt,Jng dl,fa tren 

Internet, do d6 chUng chia se cac 
d~c tinh chung 1.3: Tham gia, Tinh 

met, cac hQi thQ9i, cac cQng dOng, va 
Tinh ket n6i; cac d~c tinh nay rat hD\J 

ich khi nghien clru ve truyen thOng 
xa hQf. cac cc5ng nghe truy€:n thOng 
xa hQi dang va se tiE!p tvc cO nhG'ng 
flnh hut1ng to !On tOi linh Vl/c truyen 
thOng va dOi sOng xa hQi tren the giO'i 
n6i chung va (1 Vi~t Nam n6i neng, 
do d6 ~n c6 die nghien cU\J chuyen 
sflu v€: die OOng nghe truy€:n thOng 
xa hQi va die chinh sach de' philt 
trie'n truy€:n thOng xa hQi phU h<;1p 0 

nu'O:c ta.-:. 
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