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Nghien cUu sil d{lng mn hinh cG'u trUe tuy{/n tinh (SEM) di ddnh gid tdc di)ng crla chttt !t.tr;ng 
ll hQi Festival hoa Dii Lqt aen Slf hiii Mng va lOng trung thtlnh cUa du khdch giai dogn 2015-
2017. Ki/t qud nghien cUu cho thi(v, ye'u trf Chur1ng trlnh !l hQi c6 tdc di}ng mr;mh de'n Gici trj 
cdm nh(in crla du khdch, g6p phdn niing cao Slf hili lOng du klulch vd LOng trung thimh cUa hQ 
wJi ll hQi Festit,al hoa Dii L{lt. 

Tir kh6a: slj hili lOng, chitt htr;ng, du khdch, ll h()i, Festival hoa Dil l..{lt, SEM 

Summary 
The study employs SEM model to assess the impact of Da Lat Flower Festival on visitor 
satisfaction and loyalty in the period 2015-2017. The findings indicate that Festival program 
creates a significant influence on the Perceived value uf visitors, contributing to their 
satisfaction and loyalty to the Festival. 

Keywords: sati~faction, quality, visitors, festival, Da Lat Flower Fatival, SEM __ -0 
GIOI THI~U 

Festival hoa Db. Lat lb. m6t sti kien Ifi h6i dUde t6 
chUc 02 nam m(lt lfin ~ao thd~g 1·2. S~u 06lgn t6 ~hUe 
ehUng ta thfty, Festival da e6 Unh htidng kha t6t de'n 
dCii s6n.;; viin h6a, tinh thffn ella nhan dUn, eGng nhti sl,l' 
phdt trien eiia thanh pb6Ba L;tt vi't tinh Uim B6ng. Tuy 
nhien, di eUng vCfi sl,l' n6i tie'ng vb. nbli'ng lt_1i icb to ldn 
rna Festival boa mang l~i, vii.n cOn c6 nhllng vftn d8 
nhllc nb6i d~t ra kb6ng it thaeb tblle eho chinb quy8n 
dja phlidng, cling nbti ngttb'i dftn Da L<Jt, nbti: cbiing 
lo<Ji boa kh6ng phong pbti va ch~m thay d6i, thie'u y 
tlidng, finh tr:;tng doanh nghit;p lil' hb.nh lc;li dl)ng vit;c 
qua tiii phOng nghi M tr~e lqi, di,i.t mua phOng kbaeh S<Jn 
tnrd'c r6i ban l<.ti ebo kbacb vCfi gi<i cao, giiy bllc xl1e eho 
ngtib'i dftn va du kb<ich ... NhG'ng di8u nay chinh Ia IY do 
quan tn;mg khie'n mUe d{) hai lOng, sl,l' siln lOng quay trd 
l<:ti, cilng nhti slj siln lOng giCfi thit;u Festival hoa Db. L~t 
vdi hQ.n be va ngu'<'fi than ella du kh<lch cOn d mUe thip. 
Vl v~y, vi~e do ltidng chit lti<;jng Festival Festival boa 

' 
dl,l'a tren 5ia tri dm nMn ella du kh<ich 
d8 tim hieu de yC'u t6 quye't djnh sl,l' hb.i 
lOng va lOng trung thhnh eiia du kh::kh 
d6i vOi lfi h{)i Festival hoa Db. Lqt, Hun cd 
sd dcf E>a L:;tt c6 th~ chU tr9ng khai th<ie 
t6t hdn ti~m nang ella minh, eung eftp c<ie 
siin ph:fm va djeh Vl.J d<ip Ung dti<;fe sl,l' k)r 
v~mg ella du kh<ieb, di,i.e bi~t 13 kh<ieh n(li 
dja trong xu btiO'ng ph<it tri6n eib ngb.nh 
du ljeh hi~n nay ella thb.nh ph6 E>i't L:;ttla 
v6 cUng dn thie"t. 

CO s(l LY THUYET VA PHUONG 
PHAP NGHIEN CUU 

Cd sd IY thuyet 
Nghi@n cllu v~ cha't luqng 18 hQi duqe 

nghien cUu lfin dJu tien bdi Crompton va 
Love (1995), sau d6 dtrqc tie'p t1,1e ph<it 
tri~n bdi Baker va Crompton (2000) cta 
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khlim phj dU'Q'C 04 khia qnh v<! chfit ~ .. ..,.. 
hJ'Q'ng If h(li. bao g6m: d~c di~m chung 
(d~c tntng cUa 1e h(li). (1~c die'm gi:ii tri 
riCng bi.;t. ngu6n thOng tin va ti(:n nghi 
tho:ii m3.i cho du kht'ich tham quan I~ h(li. 
E>6ng thCJi, hQ nMn thffy r~ng. d.c ngu6n 
thOng tin vi\ til;n nghi thalli m3.i 13 d.c 
yCu tO cd bUn ella mQt I~ hQi, trong khi 

L 
li- L 
~ 

f L 
~ I 

., 

HlNH t:Mo HiNH NGHIEN c(['<J DE X<JAT 

~h YV lru)4n C!>6na l 

~ 0nr<ma lrlnh 1.! hOI j_ ' 
"' Ol6trlctm '" Svhll hloq 1 lllns""' nffm .... ............ 

....... t ' '" l d6 c:ic d~c dil!m chung va cac d~c di6'm 
gitii trf riCng bi~t l<;~i dU'cjc xem nhu' 13. hai 
yCu t6 gi:li thich m:,.nh mt: y djnh hftnh vi 

~ I """""''"" f . [--·m> l ............ 
ella du kh::'ich tham quan il: hQi. 

1)\fa vi\o nghiCn citu ella Brown (1988, 
d~n theo Yoon, Y. S., Lce.J. S .• vii. Lec.C. 
K. (2010)) de xuflt. dn li:cm x6t hai kMi 
niem riCng bit;t Ia chflt ILt(jng thtfc hit;n 
va chflt h.t'<,1ng ella tdi nghii,':m. Trong khi 
d6. Crompton va Love (1995) cung cfip 
m(H slf hiCu biCt ddy dU hdn vC slf khac 
nhau giUa chiftlttQng vU Slf hi'li lOng. Thco 
d6, chfit h!Qng thifc hi(:n 11ll'r;c hi~u Ill hil,!u 
quil tht.tc hi~n cUa nhll cung cfip djch Vt) 
trong khi chfft ltt(Jng tr5i nghiem. dli'Qc 
xcm Ja sif hlli lOng eUa kh:ich hang, lc't 
kc't qu;i t!im 19. c:i.m xtlc tn\i nghil;m cUa 
du kh~eh. KC:t lu~n nc'ty phU h(,fp vdi de 
quan di(jm hil,!n t;:_ti cUa cUe hQC gi:i. nhtt: 
Oliver ( 1997), Parasuraman, Zeithaml vi't 
Bcny (1994) ... 

0\fa trCn b6i cilnh djeh Vt), (Lee, Y. 
K .. Lee, C.K., Lee. S.K., va Babin, B. J. 
2008) da xac djnh 07 thtanh ph1in eUa 1C 
hQi e6 th~ :i.nh hll'dng dCn Sif h:)i lOng cUa 
kh:kh htlng. bao g6m: NQi dung chttdng 
ttinh: Nh!in viCn pht)e vv; Cef sd v4t chfft: 
Am thife: E>6 tttu ni¢m: Sif thu~m til;':n va 
C:'ic djch VI} truyCn thOng. 

l)ifa trCn de nghiCn cU'u tn!dc t16, 
nghiCn cU'u ni'ty xem xl!t 05 thllnh phiin 
cUa eh!i't lli'I;'Jng 1e h(,ii bao g6m: Djch VI,! 

truyCn thOng; Chttdng trlnh ll: hQi; Cef sd 
'.:fit chfft (phli'Cfng ti~n): Hllng lttu niem: 
Am thll'c. 

Hit;"n c6 nhiCu t:'ic giil c6 nhi7ng djnh 
nghTa kh:'ic nhau vf: gi:1 trj ciim nh~n. 
nhtt: Dodds, W. B., Monroe, K. B., vlt 
Grewal, D. ( 1991); Monroe, K. B. ( 1990): 
Zeithaml, V. A. (1988) ... Tuy nhiCn. djnh 
nghTa 11ll'(,1c slr d1,1ng phO bic'n nh!i't Ia cUa 
Zeithaml, V. A, (1988). Theo d6. gi:1 trj 
dm nh4n 13. d~nh gi~ t6ng thC cUa ngli'CSi 
tiCu dUng vC ti(:n !ch cUa ml)t sUn phfi'm 
difa trCn nh~n thltc vC nhU'ng gi nh~n dtt(Jc 
va nhi7ng thll' bO ra. NghiCn c(l'U cUa mQt 
s6 h9c gi:i., nhll': Monroe, K. B. ( 1990): 
Dodds, W. B .. Monroe. K. B., va Grewal, 
D. (1991) ... cho thffy. ch!i't hti;'Jng c6 t:'ic 
dQng tich eife dCn gi~ tQ dm nh~n. 

F..conomy and Forcc:m Review 

Ngu6n: Nh6m tile gill d! xu!t 

BANG ·1· KfiT QUA KI~M D)NH THANG DO .. 

HCS6 
-

II(IS6 
.. 

Ki~m 
H(ls6 II~ 

·nmn~: no hftlng Cronhach's 
Cronhach's 

djnh 
srftfli 

K~o 
IJUan hic'n Alpha nc'u d(l tin qu:l 

Hi'ng 00 bic'n 
,\Jphn 

c{ly 
IWA 

-
Hjch \"\) truy~n lhOn,:: 

Djch ''\1 tmy~nth6ng01 -.708 .R42 Don .761 D\).t 

Djch \'\Jiruyt':n thCmg02 .820 .796 D~t .896 D~t 

Dich Y~.ilruy~n th6ng03 .740 .829 
.871 . 

Dqt .778 Dl)l 

Djch vy truy~n th6ng04 .636 .869 D\11 .620 I>\! I 

Ch1tdng trlnh I~ h~i 

Chilling trinh I~ hQi05 .621 .758 D:.tt .616 D:.tt 

Chlfclng 1rl.nh !C h(ii06 .646 .745 ~>tn .758 D::tt 

Chlfclng trl.nh !C hl)i09 .620 .757 I .806 D::tl .713 Do• 
Chu'dng trlnh Ill hl)i 10 .601 .766 D::tt .674 D:_ll 

lliln~t hill ni(lm 

Htlng hru ni~m II .520 .738 D\lt .603 D\11 

litlng htu ni~ml2 .634 .606 .152 D\11 .771 Di_~l 

Htlng htu ni(:ml3 .59{) .658 0\).t .733 D:)t 

Am lh\IC 

Am thl,(c:14 .602 .726 • I)\! I .611 Dqt 

Am thl,fc15 .661 . 660 .782 D:.tl .749 D\11 

Am thl,(c16 .601 .727 0\lt .617 D\lt 

Cd sil ''(It chfi't 

Cd sCI v~l chfi"tl7 .591 .667 I D\11 .731 D\11 

Ccl sCI v(it chfi"1!8 .607 .649 .756 l)::tt .69{) D~t 

Ccl slt v{ll chfi"l 19 .559 .703 D11-1 .702 D\lt 

Gill tri dm nh{ln 

Git'i trj dm nh(in20 .614 .800 D:)t .724 f):) I 

Git'i lrj dm nh~n2l ' .685 .768 D\11 .720 Dl)l 
.828 

Git'i trj dm nh{ln22 .661 .779 Dqt .612 D\lt 

Git'i lrj dm nh{ln23 .656 .7R2 D:)t .593 l>ij.t 

S\t hi'! I lOng 

Si! hili li'lng23 .692 .714 i Dqt .795 Dr;~t 

Sl/ hili 10ng24 .697 .709 .813 Dqt .863 [)(_It 

S1,t htli 10ng25 .604 .803 Dr;~t .599 I:)(} I 

LOn~t trun~t thilnh ' 

LOngtrungthllnh26 .589 .783 Dt_~t .567 D1.11 

LOng trung lhllnh27 .612 .756 .798 f)i_it .758 Di_!t 

!.ling !rung th!lnh28 .733 .624 ,. 0{11 .898 D\11 . Ngu6n: Tinh to6.n cul!l nh6m tile g18 
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HINH 2: PHAN T1CH CFA 

Chl-square=425.714; df=296; P=.OOO 
;Chl-square/df=1.438 

;GFI=.903; TLI=.955 ; CFI=.962 
;RMSEA=.039 

Ngu6n: Tinh tol!n cUt~ nh6m tile gl6 

Trong bOi dnh nghiCn cffiJ vl:, !(; h{li Festival hoa 
E>U Lqt, nh6m t:'ic gi:\ dlta ra m(it sO giii. thuyC't nghil!n 
cffiJ. nhlt sau: 

Hr· Diclr \'(l truy~n thOn~ c6 dnh lrffi1ng ticlr qfc i/Efr 
Gill tri cdm nlr(in ,·f.Ji! h(ji hoa Del L{1t da du klrdclr. 

H2: Hring !till 11iemc6 dnlr lurlmg tich qrc i!E'n Gid tri 
cdm 11h(ln vJ illuJi lroa Del L{1t cticJ du kluich. 

H : Cdc clrilrhrg trlnh ii! lrQi c6 d11h Jurltng tfclr qrc 
cUfn C;a (rj cc1m nh(in vJ !i! lu')i lroa Dii L{ll Clia du klukh. 

H.r· Amthttc c6 dnh lurlmg tfclr qtc t1fn Gid trj cdm 
nh(in vJ Ji! hQi lwa Dii L{lt ciia du klulclr. 

H,: Cd sit vtjt chti't (plullm~ ti{111) cO dnh luti1ng lich 
qrc i!ln Gid tri cc1m nlr(in vc il ht}i hoa Dtl !..(It ctia 
du khdch. 
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Oliver. R. L. (1997) djnh nghia SLf 
hUi lOng Ia qua trlnh d:'ip ttng hoUn toan 
nhu du ciia kh:'ich htlng, kh:'ich hUng 
se hili lOng nC'u nhftng sUn ph5m vU 
djch \'1;1 cung cfip d:'ip Ung vCii k)' vqng 
clia hQ. Zeithaml, V. A .. Berry, L .. vtl 
Parasumman. A. (1996) nha'n mqnh. sl,f 
hai lOng dlt~c xem Ia h'lnh th:1i dm xUc 
clia kh:'ich hUng th6ng qua qu:1 trlnh so 
s:'inh nh~n thUc vC mi,Jt siin phffm ho~c 
djch v~;~ vCii SL! mong dt;ji. Trong nghiCn 
cUu nay. S!!hUi lOng vCii IC h(li dU'<}c xcm 
IU SlfhUi lOng tOng the dl!a tren gi:'i u; d.m 
nh~n vC 16 hQi dlt~c d:'inh gi:1. bl1i tOng h<}p 
de thD.nh phan tltchfit1Lt~ng I~ hQi. 

BCn c~nh d6, nhiCu nghiCn cffiJ cUa 
c:1e hQc gi;l nhlt: Grewal, Monroe vii 
Krishnan, (1998) ... d~u cho ding. gi:'i trj 
dm nh~n IU ti~n de cho slf hUi lOng ella 
kh:'ich hUng va e6 t:'ic d(jng tfch elfc dCn 
Sl! hai lOng ciia kh:ich hang. Do d6. trong 
nghiCn cffiJ nay nh6m t:ic giii dC xuftt gi:i 
thuyC't. nhlt sau: 
_ H

6
: Gid tri cdm nlr(ln ctia du khcfclr v€ 

/C lrQi lroa Dil l.A,lf cO Ide 11lj11g tfclr qtc 
i/{n 5{1 luli Umg ctla du khdc/r vUi ii! ltt}i 
Jroa DiJ 1..{11. 

LOng trung thanh dlt<}c d!nh nghia 
nhlt 13 sLf cam kCt cUa kh:1.ch hUng sC 
mua J~i s:in phffm hol):c djch "t.! lta thfch 
(Chaudhuri, A. 1999). sC ltU tiCn tim mua 
s:in phd'm cUa mQt thltd'ng hi(:u ni'to d6 
(Yoo, B., Donthu. N. va Lee. S. 2000) 
trong llfd'ng lai. 

LOng trung thanh dltc;fc do 1LtC1ng thea 
ba c:'ich kh:ic nhau: do ILti'fng hUnh vi thfmg 
qua hUnh vi "mua hUng l~p lqi" va bO qua 
c:'ic yC'u t6 tiCm fi'n kh:'ic (Nordman. C. 
2004); do ILtCJng thOng qua th:1.i dQ. nhlt: 
y djnh mua. ae ngh! d6i vdi nhO'np ngl!Cfi 
kh:'ic ho{ie n6i thu(ml~i vC siln phfim ho~1c 
djch v~:~ (Oliver, R. L, 1999): do llf()ng kCt 
h(,1p cii hi'tnh vi va th:ii d(j (Jacoby. Jva 
Chestnut, R. W, 1978). 

Thea Yoon. Y. S .. Lee. J. S. vi'l Lee. 
C. K. (2010), khi du kh:'ich hD.i lOng v(li 
ll: hl)i, dm xUc ella hQ se ph:in Ung tfch 
qtc vCii tr:ii nghi~m v~ I~ h{li vi'l Hun thay 
d6i thtii d(l ciia h(} va khiC'n hQ xuflt hit;n 
y d!nh sC quay l~i. Do d6. trong nghiCn 
cUu nay. t:ic giii cJC xufit gi:i thuyC:t: 

H
7
: Stl lrili lOng ctla du khdc/r v€ i€ h(}i 

lwa D1l l...(ll c6 rdc i/Qn~ tich qtc tlei! U'mg 
lnmg tlulnlr ciia du klulclt v6i ll I!Qi lwa 
Dill...(ll 

Olfa vD.o nghiCn cffiJ ella (Yoon, Y. S .. 
Lee. J. S., va Lee. C. K. (2010). m6 hlnh 
nghien cffiJ dlt~c de! xu fit nhlt Hlnh I. 
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Pluldng phtip nghiC11 ct?u 
NghiCn cti'u nUy du'Qc thifc hi~n thco 

phu'dng phap djnh lttc.tng bao g6m hai 
bu'dc chfnh 13. nghiCn cU'u sd bQ v;) nghiC:n 
cU'u chfnh thlte. NghiCn cltu sd bl) dttc.tc 
thlfc hi.;n thOng qua phtfdng phrtp phOng 
va'n tnfe tiCp kho&ng o.s du kh:kh. nhbm 
dtinh gifi dQ gi:1 tri n(>i dung. ng6n tlt ciia 
Cl'i.c thang do. Sau d6, ttic gi& tiCn h;lnh 
kh:i.o s::h sd b(> 40 du khtich dC dtinh giti 
sd b(> d¢ tin c(t¥ Cronbach's Alpha. tfnh 
phfin ph6i chufi.n cUa c~c bi(:'n quan stit 
vf't ph!in tich nh!in t6 khtim phti (EFA). 
nhhm lo:_ti de biCn rtic li'lln nhiCu ho~e 
sai 1¢eh thang do. 

NghiCn cltu chinh thU'e dU'c.fc thlfc 
hi(:n b~ng phttdng ph3.p djnh IU'<;Ing. 
Dil li¢u du'Qe thu th4p b~mg b:i.ng 
diu hOi dU'Qc glti lrl!c tiCp dCn ctic du 
kh;lch tham dl! I~ hQi. Kfeh thlfde mrtu 
cUa nghiCn cU'u nay Iii 290 du khtieh. 
NghiCn cltu ehfnh thltc llu'Qc thl!e hi¢n 
tit !hang 12/2015 Mn !hang 12/2017. 
Thang do du'c.fc kiCm djnh bhng h¢ s6 
tin c~y Cronbach's Alpha va phii.n tich 
EFA. sau d6 du'Qc kiCm djnh I:_ti m¢1 J~n 
nila th6ng qua phfin tfch nhii.n t6 kh~ng 
djnh (CFA). c<'ic gi:i thuyCt nghiCn ct.'i'u 
dU'Qc kiCm d!nh bhng phU'dng ph:1p m6 
h'inh SEM (Biii viCi st~ d(wg cdc vie't sf{ 
tluJp phli11 theo clmdn quffc re). 

KET QUA NGHIEN cU'u 

KC't qu:\ kiC'm djnh dQ tin c~y cUa 
thang do bhng h¢ s6 Cronbaeh's Alpha 
cho thfiy. t!i't d ca.e thang do dCu d~t 
yCu du vC dQ tin c(ly. KY thu~t phfin 
tich EFA vl1i phu'dng phap trich yCu t6 
Principal axis factoring thlfe hi¢n phCp 
quay kMng vu6ng g6e Promax dfi trich 
ra dU'<;Ic 08 nhfin t6. e6 05 bic'n dQc IGp 
va 03 bie'n ph\! thul)c. Sau khi Jo:,~i bO 02 
bic'n kh6ng d:,tt yCu du, t6ng s6bic'n cOn 
l:.ti sau cUng 13. 27 biC'n quan sat vdi t6ng 
phU'dng sai trich 13. 58.5%. KC"t qu& du'Qc 
trlnh bUy trong Bdng l. 

KC't qua phfin tfch CFA (Hlnh 2) cho 
thfiy. m5 hlnh c6 296 b(tc II! do, gi:i trj 
ki~m djnh chi-square = 425.714 vdi p 
value = 0.000. Tuy nhiCn. chi-squarc/df 
= 1.438 dqt yCu d.u < 2 va ctie chi s6 chi 
ra m6 h'inh phil hc.fp vdi dillif;u thl!c tC 
(GFI = 0.903. CFI = 0.962. TLI = 0.955, 
va RMSEA = 0.039). Tilt d th3.nh phf.n 
dtu d:,tt tinh (J(jn hU'dng (khOng c6 m6i 
tlfc1ng quan giU'a c:ic sai s6), dqt yCu du 
v~ dl) tin c(ly t6ng hc.fp, phu'dng sai trkh. 

HINH 3: M0 HINH SEM DA CHCJAN HOA 

Chl-square=467.642; df:l07; P=.OOO 
;ChH'-':JUarefdl::1.523 

;Gflo.895; Rlo.947; Cflo.95J 
;RMSEAo.043 

• 

Ngu6n: Tlnh to6.n cUll nh6m t6.c gl& 

giti tri hQi t1,1 va phfin bi¢t thich hQp dC' xiiy dl/llg m6 
hlnh SEM. 

l)l!a v3.o m6 hinh nghiCn ct.ht IY thuyc't eilng 07 gia 
thuyCt, nh6m ttic gift xfiydtftlg m6 hlnh ca'u trUe tuyCn 
tinh vdi phCp ttdc llfQng ML (Maximum Likchood). 
KC't qua dU'Qe trlnh bay trong Hlnh 3. 

KC"t quii Hinh 3 cho thfiy. m6 hlnh cfi"u trUe tuyC:in 
trnh xfiy dlfng phU h<;lp vdi dt11i(\u thi trU'bng th6 hi en 
qua de chi s6: Chi-square vdi bGc tl! do 1:1 467.642; 
df = 307: P-valuc = 0.000 (<0.05). GFI dat 0.95. TLI 
O:_tt 0.947, CFI =0.953 vii RMSEA d~t 0.043 (dQ.t yCu 
du). Do d6, m6 hlnh c6 th~ dttc,1c sltd~ng de' giiii thfch 
m6i quan he giila de yC"u t6 thuQc Chff't ILrqng I~ hQi. 
Giti.trj dm nhf!n, Sl/h3.i lOng va LOng trung th3.nh cUa 
du khti.ch. 

KCt quii kiC'm djnh de gi:\ thuyC:it (Bdng 2) cho 
tha'y, 06 trong 07 gi:\ thuyc't ban ll~u dU'(tc cha'p nh~n. 
Ctic ttde ilfQng dl!u c6 Y nghia th6ng kC (J mU'c 9 nghia 
5% va d¢ tin c~y 95%. 

KET LU~N 

KCt qud nghiCn cltu cho tha'y. ChU'dng tr'inh I~ hQi 
tti.c dQng m:,tnh nhtit dC'n Giti. trj dm nh(ln cUa khti..ch 
ha'"!g (0.348), tiCp dC'n I~n lttQt 13. ctic )~.Cu t6: Cd sCJ v~t 
chfit (0.312); HUng htu ni¢m (0.245): Am thlfc (0.227). 
Tuy nhiCn, chtta 11m thfiy b~ng chltng cho tha'y, Djch V\J 
truy~n thOng c6 3.nh httCJng dc'n Gi:i trj dm nh(ln cUa 
du khtich tham dtf I~ ht)i. Ngoai ra, Gi3. trj cdm nh~n c6 
tti.c d(lng mqnh liCn Slf Mi lbng cUa du khkh (0.671). 
cUng nhU' Slf hili lOng c6 tti.c dQng mqnh dc'n LOng 
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Gilltrj <-cdm nh(ln 

Gill tri <-cdmnh(ln 

Gilltri <-c&m nh(in 

Gilltri 
cOm nlr(ln <-

Gitltri <-cdm 1rh(ln 

S~t ltdi li'mg <-

1--t)nK tnmK <-tlrimlr 

BANG 2· KtT Q(J,.\ Kl~M DJNH CAC GIA THUYtT trung thUnh ella du kh3ch tham dlf )(! h()i 

H(:~6 H¢~6 
h6iquy h6i 
ch"' quy 
chuftn chuitn 

hn:i ho' 

-

S.E. C.R. I' 

___ ., 

Gh\ 
thuyCt 

-

KCt 
lu~n 

(0.619). Trong khi d6, yc'u t6SI{hai lOng 
cilng d6ng vai trO trung gian trong m6i 
quan h.; ella Gi:i tr! d.m nh~n ICn LOng 
trung thUnh ella du kh3ch. vdi mUc d() tac 
d()ng gian tie'p IU 0.415 (P = 0.004). 

Djch ,.~, tmy~n 
-0.002 -0.003 0.046 -0.049 0.967 H, IUchO 

KC't qua ciia nghiCn cUu n!ly bf) tr(J 
hoUn toUn nghiCn cUu ella Yoon, Y. S., 
Lee, J. S .. vU Lee, C. K. (2010). m:)c 
dU c6 nhllng kh:ic bi(:t nhO vf: mUc de) 
tac d()ng cUa de yCu t6. c6 th€ do c6 
Slf khtic hi~t ve b6i dnh nghiCn cU'u. Do 
t16, kc't quri. cUa nghiCn cUu nUy hoUn 
toUn llng he) de nghiCn cUu tnt(')c (16 ella 
de t<'ic gia: Lee, Y. K.. Lee. C. K .. Lee. 
S. K .. vU Babin, B. J (2008); Monroe. K 
(1990); Dodds. W. B .. Monroe. K. B., vU 
Grewal. D (1991): Grewal. D., Monroe. 
K. B., vU Krishnan, R (1998): Lee. C. 
K .. Yoon, Y. S .. Lee vU S. K (2007) ... 
Nhilng kc't qua cUa nghiCn cU'u nay 
cUng c6 thCm kic'n thU'c vt! hanh vi cUa 
du khach tham dlf If h(li. cung dip cho 
cdc nha nghiCn cll'u vi'l. cdc nha thi h:lnh 
chinh s3ch c<'ii nhln sfiu srtc hdn ve each 

tMn~: 

Clrumrg tri11h 0.300 0.348 0.060 4.987 0.()()4 H, 
Chfi'p 

/J hQi nh~n 

1/iliiR lrfl1 nirm 0.275 0.245 0.088 3.121 0.008 H, Chfi'p 
nh~n 

> ChJi'p Am th(lc 0.206 0.227 0.068 3.033 0.042 H, 
nh~n 

CtT sd q1t chtlt 0.302 0.312 0.072 4.203 0.002 "· 
ChJi'p 
nh~n 

Gill trj ctJm 
0.801 0.671 0.093 8.590 0.005 "· 

Chfi'p 
nh(i11 nh~n 

S~t hdi ll!nK 0.522 0.619 0.067 7.799 0.003 H, Chfi'p 
nh~n 

Ngu6n: Tinh toiln cUa nh6m tile gl~ thiC't kC mc)tl~ hQi hi.;u qu:LO 
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