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Sl/ hai long cua du khach 
khi tham gia Tu~n I@ 
Du ljch D6ng Thap 201 7 

T6m Uit 
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Nghien cthl si~ d!lllg plutt!ng pluip djnh l!ttJng a! xdc djnh cdc nhiin to' dnh hlfttng dCn S(l hiJi 
lOng cila du kluich khi 1ham gia Tu&n I~ Du ljch D6ng Tlulp 2017. Ke't qud nghiCn cU'u c/w thti'y. 
cO 5 yCU t6'dnh huitng de'n :i'(lhai lOng du kh6ch bao g6m: (I) rei, tf/cml nglll!i; (2) Gid cd: (3) 
Cdnh qutm m6i trui'mg; (4) Rtii ro tiii chfnh vii (5) Cd siJ v(it ch/il. Trfm C(f .wt dO, dJ :rudt cdc 
gidi plu1p nhhm ndng can S(f hili lOng cUa du khach, ciing nlut tlwluit du klulch ilfn vhi cdc stl 

kifn kluk trong ttmng /ai l(li D&ng Tlldp. 

Tlt kh6a: du khdch, S!l hOi lOng, liing hoa Sa Dec, D6ng Tlufp 

Summary 
The study employs quamiulli\•e method to poim out factors influencing the satisfaction of 
vistiors participating in Dong Thap Touri.mr Week 2017. The result idemijies five detenninams 
including: (1) Human factor: (2) Price: (3) Limdscape; (4) Financial risk and (5) Material 
facilities. On that basis, solutions are proposed to improve visitor satisfaction, as well as dmw 
their attraction to other Cl•ents in Dong Tlwp in the coming time. 

' 'I Keywords: visitor, satisfttction, Sa Dec flower village, Dong Tlwp ··--0 
GtOt THI~U 

Vdi lll\JC tieu dlia Sa E>ec trl1th3nh th?inh ph6 Hoa. 
mang d{ic tntng cUa vUng E>6ng bhng sOng CUu Long. 
tinh D6ng Th:1p dfi. t6 cM·c Tufln 18 Du ljch E>6ng Th:1p 
vdi chil d~ ":Ndi b6n mila khoc s~c" du'Q"c dil!n ra tU 
ngtly 07/01/2017 de'nng3y14/0l/2017. EHiy du'Q"c xem 13 
siJ'ki¢n ldn clia Tinh n6i chung v3 ella thilnh ph6 Sa E>Cc 
n6i riCng. d:1nh dtlu mQt blidc ngo{ic !On trong vil;c H'nn 
s6ng d~y m()t vilng dUt dU'!Jc thien nhit!n U'U di:ii d~ xUng 
vdi tCn gQi clia n6, Sa E>Cc- "Ndi b6n mila khoc s~c". 

E>G' d:1nh gi:1 nh4n thUc clia du khach, ciing nhU' SIJ' 
hf'ti lOng clia hQ khi triii nghi¢01 t1_1i Tu~n 18 Du ljch 
DOng Thap, nh6m t:1c gi:l dfi. tiCn hanh nghiCn cUu"Cdc 
ye'u t6' dnh hul!ng d&lr s(t lrOi li>ng dia du klraclr khi tlram 
gia Tu&n I~ Du liclr D6ng Tlrap 2017''. M\IC dich clia 

nghiCn cU"u 13 dua ra eac ye'u tO D.nh httl1ng 
SIJ' hai lOng ella du khach. dOng tht'si dlia 
ra cac hUm y qu:ln trj, nhhm thu hUt du 
khach de'n vdi l?ing hoa Sa E>Cc. qua d6 
t~o ra nhi~u cOng an vi¢c lllm cho nglit'si 
dfi.n dja phttdng. g6p ph~n v3o e6ng cuQc 
phat triCn du ljch tinh D6ng Th:1p. 

CO SO LY THUYET vA PHUONG 
PHAP NGHIEN Clfu 

Cd slt lj tlwyei 
Thea Kotler, P. v3 Keller, K.L. 

(2006), slf hili lOng ella khilch h3ng 
13 mUc dQ ella tr1_1ng th:i.i dm xiic b~t 
ngu6n tlt vi~c so s:1nh giUa nh~n thU'e 
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vC s:\n phfi'm vdi mong d<;Ji ella khkh 
hang khi sU d\]ng djch Y\J. Trang khi d6, 
Parasuraman, Zcithaml vll. Berry (1988) 
cho ning, Sl/ hfl.i lOng ella khach hll.ng J;) 
ph3.n U'ng v~ .SI/ kh<'ic bi(!t dm nMn gili'a 
kinh nghii;m dii bit!t va Sl! mong dc)i ella 
kh:ich hUng v~ djch Vl,l. 

NghiCn cUu ella Zeithaml, Y. A. vtl M. 
J. Bitner (2000) da djnh nghia djch vt.il?t 
nhUng hil.nh vi, qua trlnh. each thU'c thtfc 
hi en mQt c6ng viec nUo d6. nhhm t:_~o gi:i 
trj sU' d1.mg cho kh:'ich hUng !Urn thOa mlin 
nhu du va mong l1<,1i ella kh<ich hUng: 
COn Kotler, P vll. Amstrong, G. (2004) 
cho rhng, djch v~,tlU nhfing ho;n d¢ng hay 
h;fi ich ma doanh nghi(!p c6thl! c6ng hic'n 
cho khtich Mng, nhhm thiCt l{tp, cllng c6 
va mCJ: r¢ng nhi1ng quan he va hqp t:ic l!iu 
dll.i vdi kh:ich hll.ng. 

Cha't hfQng djch Vl,IID. md'c dQ rna mQt 
djch Yl,l djp lf'ng dti'QC nhu du yft SlfD101l£ 

dc;fi ella khlich hUng (Lewis va MiiChel\, 
1990: Asubonteng, P., McCleary, K.J. 
vU Swan, J.E. (1996); Wisniewski, M., 
vU Don!Jelly. M. (1996)). Thea Snipes, 
R.L. vU N. Thomson (1999), chflt h.t(,fng 
djch VLJ. 13. djch VLJ. t1Up U'ng t1U'<;fc Sl/ mong 
d<;1i eli a kh:1ch hang v:'!. l:'!.m tho:\ mfi.n nhu 
cdu cUa hQ. ~ 

Ben qnh t16. nghien cU'u cUa 
Parasuraman, Valerie, A. Zcithaml va 
Leonard L.Berry ( 1994) ling hQ quan 
di6m. Sl/ htli lOng clia kh:1ch hUng dfin 
dC'n cha't h!c;Jng d!ch VLJ.. HQ cho rhng, cha't 
htc;Jng d!ch VLJ. lU sl,l' d3nh gi3 t6ng th6 dUi 
h~n. trong khi Sl/ hUi lOng eli a kMch hang 
chi Ia Sl/ dfinh gia m(lt giao djch CLJ. thE'. 
NghiCn cU'u Cronin, J.J .. Taylor, S.A. 
(1992) ciing cho rhng, cha't ltt:Qng djch Y\1 
lU tien t6 cho sl).' hai lOng kMch hUng. 

MO hinh nghiCn Cllll d~ xul{t 
Trl:n cd slJ kC' thlta nhllng ye'u t6 3.nh 

hlfd'ng de'n Sl/ hai lOng eli a du kh3ch d6i 
v~i diCm dCn ma cac nghiCn cUu tntdc d6 
dfi phat hi¢n, ke't hQp vdi thl).'c tC'hif;n nay 
tt_1i cac did'm dCn du I!ch tt_1i E>6ng Thap, 
nh6m t:1c gi3. d~ xu!lt mO hlnh nghil!n cU'u 
g6m 05 yC'u t6 t:1c dQng dC'n slf hai lOng 
ella du khach khi de'n lUng hoa Sa E>Cc: 
Cdnh quan mOi tttimg (MT) do IU'?Jng 
b!ing 6 biCn quan stit; .reU rfi con ngtthi 
(CN) do ht?Jng b~ng 9 biCn quan s:it; Co 
si'J v(it chfii (VC) do \U'?Jng b!ing 8 biC'n 
quan s:1t: Gid cif(GC) do IU'b"ng bhng 4 
biCn quan sat: Rtii ro ttii chfnh (RR) do 
ht(fng b!ing 3 bie'n quan sat (H1nh 1 ). 

Pluldng phdp nghiCn c1llt 
NghiCn cU'u ve Slf hai lOng cUa du 

Economy ond Foreca.~l Review 

... ,-· 

'· 
HiNH 1: M6 HiNH NGHIEN c(Ja DE XUAT 

Oi6"' 

. .............. i .............. .. 

(,.... '* d!lm:G161 tlnh. ....... 
Tl>6l. N,M ~It!> ' 

'., / ................................... 

R4l mIll o;blnh 

Bfi.NGl· T6NG HQP K~T Q(J,.\ PHAN riCH CRONBACH'S ALPHA 

' He"sn-· - llifn qunn .~rlt h~P ~~·--sn 'l'hang tfn 
···- ··-· Cronhach's ,\1 "" lll'sl'iltMn•t umhifntfln•>OJ 

I "'"" uan m6i tnt1'ln 0 789 ~HI M MTI MT4 MT5 MT6 

2 YC"u t6 con ngu'i'Ji 0.867 
CN I. CN2, CNJ, CN4. CNS. 
CN7. CNIL CN9 

3 Cd si'J v~t chllt 0,853 VCI. VC2. VCJ. VC4.VC5. VC6. 
VC7 VC8 

4 Gill cii 0 868 GC I GC2, GCJ GC4 

' RUi ro tlli chfnh 0.912 RR I. RR2. RRJ 
6 Su' hlli llln 0 869 HLI. HL2. HLJ HL4 LHS 

BANG 2:M.A TR~N NH.i.N T6 D.i. XOAY KHI PH.i.N riCH EFA ,. 

I 
NguOn: K~t quO Ill phlln Uch SPSS cUa nh6m ttk g!O 

kh:1ch khi tham gin tu~n IC du ljch E>Ong Thtip 2017 
dU'<;fc thlfc hien thOng qua 2 giai do~n: 

- Ngllibr cliu sd bQ: SU dLJ.O£ phltdng ph:ip nghiCn 
cU'u djnh tinh vdi ky thu~t thOo lu~n nh6m mLJ.c tif:u, CLJ. 
thC: t:ic giO sU dl).ng phU'dng phap ch9n mfiu thu~tn tien. 
chQn ra 8 du kh:ich c6 m~t t~i lUng hoa Sa Dec ad' tham 
gia vao nh6m nghif:n cUu. Giai do;;tn nghit:n cU'u nay. 
nhhm diCu chinh va b<i sung bie'n quan sat cho thang do 
d6i vdi c:1c yc'u tC) t:1c d(lng de'n Sl/ hUi lOng vU thang do 
slf hai lOng cUa du khach. 

- NgltiCn ctlu clrfnlt lhtk SU dvng phU'dng phap 
nghien cUu d!nh IU'<;fng cllng vdi phU'dng ph:ip chqn 
mi'iu thu~n ti¢n vdi c<J mi'iu IU 200. phU'dng phap thu 
th~p thOng tin dU'Qc slt dLJ.ng Ill glti phiCu kh3.o sat. V~i 
t6ng s6 phic'u ph:1t ra li\ 200 phie'u. thu vf: 200 phie'u. 
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. 

II 
sANG 3· sCJ n!c:JNG QUAN GIUA BIEN D¢c LAP vA BIEN PH(,I rnuQc 

r 
HI. 

N 
G , 
MT 
HH 
VC 

I Model 

. 'HL N • - MT ---- RR ...... -···" ·.: .. 
I • 
0566'' I • 
04 .. 05 , .. .. I 
04 , .. 0 556'' - 0 405"' I 

-0 237" -0 120 .. -0 131 .Q 14 . I 
0 563'' 0 543"' -· 047 .. 0 566'" ·0 I , .. I 

I Ngu6n: Kit qu~ tit ph&n tlch SPSS cUll t6c gl~ 
~ . 

BANG 4: Kih aufi. PHAN TiCH H(u QUY I 

Jl Ngu6n: Tdng hl;lp til' k~t qu6 phlln tlch SPSS 

trong d6 s6 phic'u ht;Jp 1¢ 1:'1. 200 phie'u. Th{Ji gian tie'n 
hanh kMo sa11U ngay 07/01/2017 dCn 14/01/2017. 

Kf!T QUA ~GHI~N CUu 
I! 

l'lrli.ll tfch til} tin cQy Cronbach 's Alpha 
KCt quii kiC'm djnh dQtin c(ty Cronbach's Alpha cho 

tha'y, biCn CN6 kh6ng diim bao di~u kien nCn bi lo:;ti, 
cbn l<;ti tilt d ·cac biCn deu d:lm b:lo c6 hi; s6 tU'Cfng 
quan biCn tOng > 0,3 (Bdng I). 

Phli n tfch nh/i n t/{ kluim phd ( EFA) 
. Tlumg (10 cdc thitnh ph&n iinh hufflig lUi S!l luli lOng 

Ke't qui phfin tich EFA (B3.ng 2) cho tha'y, c:ic bic'n 
quan s:it VCI~ YC3, VC5, MT5, MT6, VC4, CNI, 
CN2 bj lo:_ti, vl h(: s6 tai nhfin t6 < 0,55. Tqi gi:'i trj 
Eigenvalue =·1.102. kCt qu:i. 21 biCn quan s:'it du'C1e 
nh6m lqi than h. 5 nhfin t6. Kit'm djnh Bartlett's c6 (Sig 
= 0.000) va h(: s6 KMO = 0.872. chlhtg tO slf thfch hQ'p 
cUa ph!l.n tfch EFA (0.5.:::; KMO::; 1). T6ng phlldng sai 
1rich Ia 67.472 ~so%. 

Phli11lfch llfdng quail 
Qua kc't qua phan tfch tU'dng quan (Bang 3) ta thfiy, 

ye'u t6 Slf hili lOng c6 m6i tU'dng quan tuye'n tfnh vdi 
d 5 ye'u tO: YCu tO con ngU'b'i; Gi:1. d; C:i.nh quan mOi 
tntlsng: RUi ro tili chinh: Cd sll v~t chii't. 

Ph/in tfch lu1i quy b(U 
KC't qua philo tfch cho gi:1 trj R2 hi¢u chinh = 0.439. 

Sau khi phfin tfch ta c6. gi<'i trj Dubin -Watson= 1.566. 
Do 1.16, c6 thC nh~n djnh r~ng, khOng c6 hi(:n tlfQ'ng llf 
tlldng quan giO'a c<'ic bic'n dQc l~p. 

DL,ta vao phfin tich phlldng sai ANOV A ta c6 trj s6 
F c6 mU'c Y nghia Sig. = 0,000 (nhO hdn 0,05). Vl the', 
de bie'n di)c l~p trong m6 hinh c6 quan he dOi vdi bie'n 
ph1,1 thu(>e- Slf htti lOng. 
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KCt qu:i. phfin tfch h6i quy (B:ing 4) cho 
tha'y. gi<'i trj Sig. tu'dng (l'ng cUa d.c ye'u to' 
dCu nhO hdn 0,05. 8it1u nay c6 nghia Ia. 
t:_ti mUe Y nghia 5%, c<'ic bic'n dQc l~p dlla 
vao mO hlnh h6i quy deu c6 5· nghia v~ 
m~t thOng kC. Ngoili rJ, h«; s6 Tolerance 
< 10 va Ht; so' ph6ng d;;ti phU'dng sai (YJF) 
cUa de bic'n dCu < 2. Do t16, de biCn 
kh6ng c6 hil;n tU'Q'ng da ci)ng tuyc'n. 

Tlr e:'ie kCt qu:i ph!in tfch h6i quy. 
phU'dng tr1nh h6i quy U'dc h!Q'ng de nhfin 
tO :lnh hU'Cfng dC:n slf hi\i lOng cUa du 
kh<'ich khi tham gia Tu~n II; Du ljch D6ng 
Thap 2017 dliQ'c thiCt 14p nhU' sau: 

HL = 1.149 + 0,247*CN + 0.127*CC 
+ 0.142*MT- 0.064*RR + 0.254*VC 

KET LU,!.N VA HAM Y QUAN TR! 

KC't qua nghiCn e(l'U eho tha'y, c6 05 
yCu t6 e6 y nghia tho'ng kf= &nh hU'Cfng dt!'n 
slf hUi lOng eUa du kh:'ich khi tham gia 
Tu~n If Du ljch E>Ong Th:ip 2017. Trang 
d6, ye'u t6 "Cd sa v~t cha't"lil. yC'u tO &nh 
hU'(Jng mztnh nha't dc'n slf hili lOng cUa du 
kh<'ich. tiC'p dC'n lil. yC'u t6 Con ngU'Cfi: Gi:'i. 
c:\ vil. Ct\nh quan m6i tntCfng. Trang khi 
t16. yCu tO RUi ro til.i chinh t<'ic dQng ngU'<;Jc 
chiCu vdi SL,thai lOng cUa du kh:'i.eh. 

Dlfa trCn kc't qua nghiCn cU'u. nh6m 
nghiCn dC xua't c:ic hil.m y qut\n tr! nhU'sau: 

Ddi wti ye'11 t6' "Co sU l'{il chtil ... E>~u 
Ill ph:h trie'n de khu vui chdi ghi.i trf vd'i 
nhli'ng m6 hlnh hQ'p IY vUa hit;n d~i vlia 
truyCn th6ng. Tntdc m<'lt, du'a vao cti.c 
ho:;~t d(lng ph~:~c Vl;l t~i diCm du ljch. nhU': 

> ' > tham quan li\ng nghe trun~ hoa truycn 
thOng. t6 chU'c them de le IQi hoa dti 
du kh:'i.eh tham gia I~ hQi, de ho:;~t dQng 
kh<'ic. nhU': cheo xu6ng. tttdi hoa. tr6ng 
hoa, v4n chuyCn boa ... 

BCn c:;tnh d6, dn xfiy dlfng nhi\ h?!.ng 
trong Jilng hoa c6 cha't IU'Q'ng cao hem, 
ph1,1e \'l) ml)t so' m6n 1\n d~c san cUa 
E>6ng Th:'i.p, d4c bi~t lil. nguOn thu:Y san 
nU'dc ng9t. CUng vdi viCe xfiy dlfng them 
nhi~u dja·dit3'm du ljeh homcstay. thl ciin 
n!l.ng cao eha't IU'C1ng phl)C Vl) cUa dja 
diCm homcstay hi{!n c6. E>Ong thCfi. dn 
diiu tU' xfiy dlfng them khfich s'!-n va nhU 
nghi d:;tt tiCu ehu!i'n. E>flu Ill hotln thi.;n. 
t16ng bQ hC: thOng h:,t t~ng giao thOng, hG 
th6ng di¢n, cfip thm1t nU'dc. ch(i y nhiCu 
dCn e6ng tfie gill gln v~ sinh. 

E>:iu tu' ph:it triCn cfi.c c8ng trlnh djch 
Vl) du ljch, phti.t tri~n xfiy dlfllg \'3. mlf r(ing 
eac tn_1m dltng ch!in. BOng thb'i, di thi~n 
cae 16i di trong VU'Cfn cao hdn m~t da't dC 

Kinh 1l ,.~ D1,f b~o 



khOng cOn bUn, Iffy. Xiy d\fng de b5.i d~u 
xe rQng rai hdn, s~ch se va an toan. 

Ngoai ra, dn xay dtfllg mQt khu tntng 
bay va b<in qua hru ni~m, de siin pha'm 
elm lUng boa, nhu: de lo~i hoa kh6, c<ic 
siin pha'm chie't xufft tlt hoa, bUn them mt}t 
s6 d~c siin ella vUng dfft thU phii sen hfing: 
hfing sen til'u, tra tam sen, sUa sen ... M 
d<ip lrng nhu diu kh<ic nhau cUa du kh<ich. 

DOl v6"i yi?'u tff "Con ng!liJi". Bao t:;to 
n5.ng cao tay nghe va t~p huffn kie'n thUc 
ve du Jfch cho c(_)ng d6ng dfin Cu'. Xfiy 
dtfng nh~n th(fc t\ch qtc cho ngu'bi d5.n v@ 
l<Ji fch ella ho~l d(lng du ljch dja phu'dn~ 
th6ng qua vi~c mbi hQ tham gia de bu6i 
t~p huffn v@ du lich. Ngo3.i ra, tang cu'dng 
vi~c h6 tr<j va tai tr<j cho de hQ gia dlnh 
c6 mong muo'n phat trie'n du lich. 

T6 chUc de \dp b6i du'Bng nghii;p vv 
du d!ch cho nh5.n vi en va ngu'bi dftn trong 
khu vtfc, cilng nhLf cit hQ di hQC t*p kinh 
nghi~m d cac m6 hlnh du lich t~i tlnh b~n. 
C6 nhilng chfnh sUch u'U diii to't nhhm thu 
hUt nh5.n t3.i c6 kinh nghi~m do'i vOi vffn 
d@ ph<it tri~n du l~ch dia phlfdng. 

£>6ng bQ trang phvc, ho(ic 13 m6i vu'dn 
c6 trang phvc rieng, nhu'ng c6 di:ic diem 
chung va mang thLtdng hi~u clta Emg hoa_ 

Ddi vrfi yi!u tlf "Gitl cd ". Cftn kie'm so<it gi<i bUn th(fc 
·an, nude uo'ng trong l<lng hoa, khOng ct€ b<in tr.ln Jan. 
Thl,l"c hi¢n thu vC vao c6ng va kh6ng thu tien glti xe d 
c<ic vlfdn tr6ng boa. Cftn quan trii;t cho c<ic chU vu'dn 
v3 de Cd s(f ban de siin phfim, dfch V\1 trong 13.ng hoa 
ve vii;c Up dvng mUc gia b::ln phU ht;lp. 

B6ng thUi, yeu diu c:ic ddn vj tham gia kinh doanh 
c<ic }o~i si\.n phfim, d!ch Y\1 phiii niem ye't gi{t b<in s3.n 
phfim (f ndi kh<ich h3ng d~ quan s<it, nhhm h<).n che' tinh 
tqng "ch(it chem" du kh<lch. 

Dfli vdi yi!u ti{ "Ciinh quan m6i tnti'!ng ". T~o die'm 
nhin rieng th6 hi¢n net dyp ella 13ng hoa, Theo d6, cdn 
tr6ng nhi@u dl.y xanh (f hai ben du'Cfng, tdnh sit dvng 
cac v~t dvng nhan t'fO. Trang trf l.lng hoa btlt mat, c6 
th€ thea mlla, thea ti€u sU ella c<ic lo3.i hoa, trang tri 
tUng vlfCfn vOi chii cte kh<ic nhau. Ben q.nh d6, vi¢c 
trang trf dn t<:~-o stf gifn ke't giil'a cac nh3. vu'dn, nhfim 
t:;to nen mt}t khuOn d.nh du lj~h hoi'l.n chinh. , _ 

C<ic cd quan chUc nang din, doanh nghii;p c5.n h6 
trt;l nha vu'O"n tmng vi¢c nghien cU'u va nh*p kh&u cac 
giOng hoa mOi nhfim da d:;tng chU.ng lm.Li, t<).O sif hfip 
din thu hUt du kh<ich. Them cac ttl v~ sinh tUc tn,rc 
quet dqn ngay 0 hai b€n 0Lf{1ng, trang bj de thllng nic 
nhieu hdn. 

DOivOi ye'u tO' "rrli rn tili chfnh ". C:in d3o t:;to chinh 
ngLfCfi dfin trong tang th3.nh mQt t6 bi\.o v~ nhu' mt}t "ckinh 
sat du lich" chuyen nghi¢p thea quy djnh hi~n hanh cUa 
Nh3. mfOc d~ tninh hi~n tlt!;fng Jln xin, mOe t\ii __ _o 
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