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Té6m tit

Nghién citu sit dung phuong phdp dinh lugng dé xée dinh cde nhéin 16" dnh hudng dén su hai
1dng clia du khdch khi tham gia Tudn 1 Du lich Béng Thdp 2017. Két qué nghién citu cho théy.
cd 5 y&u t6'dnh luedng dén sie hi 1ong du khdch bao gom: (1) Yéu 16 con ngudi; (2) Gid cd: (3)
Cdnh quan méi triomg; (4) Riii ro tai chinh va (5) Co 58 vt chdt. Trén co s¢ d6, dé xuéit cde
gidi phdp nhdm ndng cao si hai dng cla du khdch, ciing nhu thu hit du khdch @én véi céc sy
kign khdc trong ntomg lai 1gi Pong Thdp.

Tit khéa: du khdch, su héi 1dng, lang hoa Sa Péc, Péng Thdp

Summary

The study employs quantitative method to point our faciors influencing the satisfaction of
vistiors participating in Dong Thap Tourism Week 2017. The result identifies five determinants
including: (1} Human facror; (2) Price; (3) Landscape; (4) Financial risk and (5) Material
facilities. On that basis, solutions are proposed to improve visitor satisfaction, as well as draw |

their attraction to other events in Dong Thap in the coming time.

Keywords: visitor, satisfaction, Sa Dec flower village, Dong Thap

GtO1 THIEU

Vi muyc tiéu dua Sa Béc trd thanh thinh phé Hoa,
mang dic trimg clia viing Ddng bAng séng Citu Long,
tinh Béng Thép di 18 chitc Tuin 1& Du lich Péng Thép
v6i chll d¢ “Noi b6n mila khoe sfc” duge di€n ra tir
ngly 07/01/2017 dénngdy14/01/2017. Dy duge xem 13
sy ki¢n 16n ciia Tinh ndi chung v clia thinh ph§ Sa Déc
néi ritng, ddnh d&u mdt bude ngodc i6n trong viée 1am
song diy mdt ving dat dugce thién nhién wu dii d€ ximg
v6i tén goi cla n6, Sa Péc - “Noi b6n miia khoe sfc™.

B¢ dinh gis nhin thic cla du khéch, cling nhu sy
hai 1dng cia he khi trdi nghiém tai Tudn 1& Du lich
Déng Thép, thém tac gid da ti€n hanh nghién citu“Cdc
yéu 16’ dnh hudng dén sy hai long cida du khdch khi tham
gia Tudn 1& Du lich BPéng Thdp 2017". Muc dich cila

*ThS., " ThS., *** ThS., Trudng Dai hoc Bdng Thap |

nghién ctfu 12 dua ra cdc y&u 18 dnh hudng
su hai 1dng cia du khdch, ddng thai dua
ra cfc hAm ¥ quén tri, nh3m thu hit du
khdch d&n vdi lang hoa Sa Déc, qua d6
tao ra nhitu ¢éng fin viéc 1am cho ngudi
dan dia phuong, g6p phin vdo céng cude
phét trién du lich tinh Péng Thap.

CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Co sé Iy thuyét

Theo Kotler, P. vd Keller, K.L.
(2006), sy hai 1dng cha khich hang
12 mic 4§ cha trang thdi cAm xdc bt
ngudn tit viéc so sinh gitta nhin thic
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vé sin phim v8i mong dgi cla khich
hing khi sif dung dich vy. Trong khi d6,
Parasuraman, Zcithaml va Berry (1988)
cho rling, sif hdi ldng cha khdch hang 13
phdn émg vé sy khéc biét cdm nhan gilfa
kinh nghiém di bi€t va sy mong dqn cua
khdch bang v€ dich vu.

Nghién cttu clia Zeithaml, V. A, v& M.
J. Bitner (2000) di dinh nghia dich vu 13
nhitng hanh vi, qué trinh, cich thic thuc
hién mft cbng viéc ndo d6, nhim tao gid
tri s& dung cho khéich hiing 1am thdéa min

nhu cdu v mong dgi cda kh4ch hang.

Con Kotler, P vd Amstrong, G. (2004)
cho riing, dich vu 12 nhitng hoat d6ng hay
1¢i ich ma doanh nghiép c6 th€ cong hién
cho khdch hang, nhlim thi€t 14p, cling ¢&
vd md réng nhitng quan hé vi hgp tde 1iu
dii vdi khach hang.

Chit lugng dich vu 13 mdc d§ mi mdt
dich vu d4p ving duge nhu ciu vA sumong
dgi cha khich hang (Lewis v Miichell,
1990: Asubonteng, P., McCleary, K.J.
vl Swan, JLE. (1996); Wisnicwski, M.,
vd Donnelly, M. (1996)). Theo Snipes,
R.L. v N. Thomson (1999), chit lugng
dich vy 13 dich vy ddp dng dude sy mong
dgi cha khdch hang v 1am thod miin nhu
chu cla ho. +

Bén canh a6, nghién cdu cla
Parasuraman, Valerie, A. Zeithaml va
Leonard L.Berry (1994) ung h$ quan
diém, su hai 1dng cha khdch hing din
d€n chit lugng dich vu. Ho cho ring, chit
lugng dich vu 12 s ddnh gi4 tdng thé dai
han, trong khi sir hai ldng ctia khdch han
chi 12 sir d4nh gid mé1 giao dich cu thé.
Nghién cdu Cronin, JJ)., Taylor, §.A.
(1992) ciing cho rling, chit lugng dich vu
12 tién t6 cho sy hdi 1dng khéch hang.

M hinh nghién citu dé xuft

Trén cd s& k€ thira nhitng y€u 16 dnh
hudng dén su hai ldng cia du khdch 48i
v8i di€m d&n ma cfc nghién cltu truée 46
@i phat hién, k& hgp vdi thuc t€ hién nay
tai cdc di€m @€n du lich tai Pbng Thip,
nhém tdc gid 4& xuft m6 hinh nghién cdu
gbm 05 yEu t8 tdc ddng d&n sy hii long
cta du khéch khi d€n lang hoa Sa Béc:
Cinh quan méi téimg (MT) do ludng
bing 6 bi€n quan s&t; Yéu 16 con ngudi
{CN} @o lvdng bling 9 bi€n quan s4t; Co
5@ vt chdt (VC) do ludng bling 8 bién
quan sdt; Gid cdf(GC) do ludng bling 4
bién quan sit; Rii ro tai chink (RR} do
ludng bAng 3 bi€n quan s4t (Hinh 1),

Plutong phdp nghién cidu

Nghién ciu vé& sy hdi long cla du
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HINH 1: MO HINH NGHIEN c{U BE XUAT

LS

Sv hill ling che du khich

Lhi them Tudn 2

BANG1: TONG HOP KET QUA PHAN TICH CRONBACH'S ALPHA

J— He'st " Bit'n quan s4t hgp 18
S:.l.l I'h'ung_dn_““ Cronbach’s Alpha{(11§ si¥ etz quuin bifn tfing >0,3)
1 Cimh quan mi tnring 0,789 MTI1, MT2, MT3, MT4, MT5, MT6

CNI, CN2, CN3, CN4, CNS5.
2 |Y€u 18 con ngudi 0.867 CNT. CNB. CND
,,,. VCI. VC2. VC3, VCa V(5. VC6,

3 |Casd vitchit 0,853 VCT.VCE

4 |Gif cd 0,868 GClL, GC2, GC3, GC4

5 _|R0i ro wai chinh 0.912 RR1, RR2, RR3

6 |Su hai ldng 0,869 HL1, HL2, HL.3, HL4, LHS

BANG 2 Mﬂ TRAN NHAN TO DA XOAY KHI PHAN TICH EFA

e T
y CN _GC MT .. RR_ . - CSNVC
CN3 0,733
CNE 0,733
CNO 0,698
CNS 0,660
CNT 0,657
CNd 0,620
L1 0K ] 0.829
G2 0.829
GC4 Q756
GCl 0.679
MT] 0,751
MT4 0,720
MT3 0.667
MT2 0,617
RR2 0,938
RR3J 0918
RR] 0.884
ve? 0744
VCE 0742
vCo 0.675
V2 0.657

Naudn: K&t qua t phan tich SPSS cia nhém tac gid

khéch khi tham gia tudln 1& du lich Bdng Thip 2017
duge thife hién théng qua 2 giai doan: '

- Nghién citu sor bp: S0t dung phucng phép nghién
clfu dinh tinh v8i k¥ thuft thdo lvdn nhém muc tiéu, cu
th€: tdc gid sir dung phuong phdp chon miu thuin tién,
chon ra 8 du khdch ¢6 mit tai 1ang hoa Sa Péc € tham
gla vao nhém nghién ciiu. Giai doan nghién cdu nly.
nhim diéu chlnh vd bd sung bi€n quan sdt cho thang do
d6i vdi cdc ycu 16 tAc ddng dén su hai ldng va thang do
sy hdi 1dng cla du khéch.

- Nghién cttu chinh thitc: Sit dung phuong phdp
nghién cifu dinh lugng cling véi phuong phip chon
mAu thuin ti¢n véi c¢d miu 1A 200, phuong phép thu
thiip thong tin dugc st dung 12 gii phi€u khdo sét. V6i
téng s6 phi€u phét ra 12 200 phiéu, thu v& 200 phi€u.
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BAno 3: S{f TUONG QUAN GI(IA BIEN BOC LAP VA BIEN PHY muOc

r Hl CN (‘C MY . RR . VG
HE.

CN 0.566" s -

GC 0.490™ 0,594 .- 1

MT 0,494 0,556 | = 0,405" 1

RR -0.237"* -0,120] - 0131 -0,£43" |

vC 0,563 0,543} » 0,479™ 0.566" -0,197* I

MNgudn: K&t qua tif phan tich SPSS cda tac gid

BANG 4: KET QUA PHAN TicH HOI Quy BOI

Unstandardized  |Standardized ~ Collinearity |
Model Cocfficients Coefficiems| ¢ Sig. Statistics
|...B.. | Sd Eror.l __Beta Tolerance | VIE
{Constant}| 1,149 0,295 3,900{ 0,000
CN 0,247 0.074 0,249] 3333 0,001 0.50511.979
) GC 0,127 0.058 0,149] 2,192 0,030 0,612]1,635
MT 0,142 0,074 0,133 1922 0,049 0,591,691
RR -1,064 0,029 -0,118] -2,175] 0,031 0.95811,043
YC 0,254 0.069 0,259] 3,675 0,000 0,570]1,755
R? hitu chinh: 43,9%
Durhin Watson: 1,566 H
Sig. (ki€m dinh ¥): 0,000
a. xependent Variable: HL I

ll Ngudn: Téng hap tir két qua phan tich SPSS

trong d6 s6 phi€u hgp 1¢ 12 200 phifu. Thdi gian tién
hanh khio st tr ngdy 07/01/2017 d€n 14/01/2017.

H .
KET QUA NGHIEN CUu
i}

Phén tich 4§ tin cdy Cronbach’s Alpha

K&t qua ki¢m dinh d6 tin ciy Cronbach's Alpha cho
thiy, bién CN6 khéng ddm bdo ditu kién nén bi loai,
cdn lai 14t cd cdc bién déu dim bdo c6 hé s§ wong
quan bién téng > 0,3 (Bdng 1).

Phiéin tich nhdn 5 khdm phd (EFA)

Thang do cdc thanh phin dnh hudng 16i sy hai idng

Két qua phan tich EFA (Bing 2) cho thily, c4c bitn
quan sit VC1! VC3, VC5, MTS, MT6, VC4. CNI.
CN2 bj loai, vi h¢ s8 tdi nhin 16 < 0,55. Tai gi tri
Eigenvalue ="1,102, két qud 21 bi€n quan sdt duge
nhém lai thanh S nhiin 8. Kiém dinh Bartlett's c6 (Sig
= 0,000) va hé s6 KMO = 0,872, chimg 13 s thich hgp
ctia phiin tich EFA (0.5 < KMO < 1). Téng phuong sai
trich 12 67,472 > 50%.

Phan tich twong quan

Qua k€t qud phén tich tuang quan (Bﬁng 3) ta thiy,
yEu (& Su’ hai long c6 mdi tgng quan tuyén tinh véi
cd 5 yEu t8: Y&u t6 con ngudi; Gid cd; Cinh quan méi
trudng; Rii ro tdi chinh: Co s& vl chat.

Phén tich hoi quy bii

K&t qud phan tich ¢ho gif tri R? hi¢u chinh = 0.439.
Sau khi phén tich ta ¢6, gi4 tri Dubin -Watson = 1,566,
Do 46, c6 th¢ nhiin dinh ring, khéng c6 hi¢n tugng tu
tuong quan giira cdc bicn doc 1ap.

Duya vao phin tich phuong sai ANOVA ta ¢6 trj 50
F ¢6 mdc ¥ nghia Sig. = 0,000 (nhd hon 0,05). Vi th€,
cfic bi€n dje 1ip trong m6 hinh ¢6 quan hé d6i vdi bién
phu thugc - Su hii long,

.

K &1 qué phan tich héi quy (B:’lng 4) cho
lhay gid tr Sig. tu‘dng (g ciia cic y&u 18
déu nhd hon 0,05. Ditu ndy cé nghia 12,
tai midc § nghia 5%, cdc bién djc 1dp dua
vio md hinh hdi quy déu ¢6 § nghia vé
mit théng k&. Ngodi ra, hé 56 Tolcrance
< 10 v2 Hé 56 phéng dai phuong sai (VIF)
clia cic bifn aéu < 2. Do d6, cdc bifn
khong c6 hién tugng da cdng tuyén.

T cdc k&t qui phin tich hbi quy.
phuong trinh héi quy uéc legng céc nhin
t8 dnh hudng dCn sy hii long cla du
khdch khi tham gia Tuén 1€ Du lich Déng
Thép 2017 dwge thiét 1dp nhu sau:

HL = 1,149 + 0,247*CN + (.127*GC
+ . 142¢MT - 0.064*RR + 0,254*VC

KET LUAN VA HAM Y QUAN TRI

K& quid nghién citu cho thiy, cé 05
y€u 18 ¢6 ¥ nghia théng k& dnh hudng dén
sy hdi 1ong cla du khich khi tham gia
Tuiin 1& Du lich Bbéng Thép 2017. Trong
d6, y&u 16 “Ca s& vit chit” 13 y€u 16 dnh
huding manh nhit d€n sy hai 1dng cia du
khéch, 1i€p d€n 12 y&u 1§ Con ngudsi: Gid
cd vi Cdnh quan méi trudng. Trong khi
d6. y€u 16 Rui ro tdi chinh tdc d6ng ngurde
chiéu véi Sy hai 1dng cba du khéch.

Dya trén k&€t qud nghién ciu. nhém
nghién d& xudt cic him ¥ quén tri nhy sau:

DG vai yéu 16 “Co s vt chit”. Plu
s phat tri€n cic khu vui chdi gidi trf v6i
nhifng md hinh hgp 1y vira hién dai vita
truyén théng. Trwdc mﬁl. dua vido céc
hoat d6ng phuc vu tai diém du lich, nhu
tham quan lang nghé trﬁng hoa lmycn
théng. 18 chic thém cic € 16i hoa d€
du kh4ch tham gia & hdi, cdc hoat dong
khdc, nhu: ch&o xudng, wéi hoa. tréng
hoa, vin chuyén hoa...

Bén canh 46, cin xdy dyng nhi hing
trong lang hoa ¢6 chit lugng cao hon,
phuc vu mét s6 mén 4n dic sin cla
Béng Thap, dac bi¢t 12 ngudn thuy sén
nuéc ngot. Chng vdi vige x4y dung thém
nhiéu dja dim du lich homestay. thi ¢in
ning cao chit lugng phuc vy cha dia
di€ém homestay hién ¢6. Déng thai. cin
dau tv xdy dyng thém khich san vi nhd
nghi dat ti¢u chufin. PAu tv hodn thién,
déng bo hé thGng ha ting giao thong, hé
théng dién, cip thodt nudce, chi ¥ nhiéu
acén cong téc gilt gin ve sinh,

Diu tu phit lnén cdc c¢Ong rinh dich
vu du lich, phat trién x4y dumg vA m3 rong
cdc tram dimg chin. Dong thoi, ¢di thién
c4c 16 di trong vudn cao hon mit dit dé
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khong cdn b, 1dy. X4y dung cdc bii diu
xe rOng rii hdn, sach s& vi an toan.

Ngoai ra, cin xiy dung modt khu trung
bay vi ban qud lwu niém, céc sin phim
coa lang hoa, nhu: cdc loai hoa khd, cac
san pham chiét xudt tir hoa, ban thém mat
s6 dic san clia viing dit thi phii sen hong:
héng sen tlu, trd tim sen, sifa sen... dé
dédp tng nhu ciu khéc nhau clia du khéch.

P66t voi véu 16 “Con ngudi”. Do tao
ning cao tay nghé va tip huin kién thitc
v& du lich cho cong dong din cu. Xay
dirng nhéin thite tich cuc cho ngudi dan vé
Igi ich cda hoat dong du lich dia phu’cin;?T
théng qua viéc mdi ho tham gia cdc bubi
tip huin vé du lich. Ngoai ra, ting cudng
viéc h trg va tii trg cho cdc hd gia dinh
cé mong mudn phét trién du lich.

T chifc céc 18p bdi dudng nghiép vu
du dich cho nhin vién vi ngudhi din trong
khu vuc, cling nhu eif ho di hoc tip kinh
nghiém & cdc mo hinh du lich tai tinh ban.
C6 nhimg chinh sdch wu dii t6t nhiim thu
hi¢ nhén tai ¢6 kinh nghiém d&i v6i van
dé phat trién du lich dia phuong.

Pong bo trang phuc, hoic 12 mbi vudn
c¢6 trang phuc riéng, nhung ¢6 dic diém
chung v mang thuong hiéu clia lang hoa

____TAILIEUTHAMKHAO

DOt vdi vEu t6 “Gid ¢4”. Can ki€m soit gid bin thic

“dn, nudc ubng trong lang hoa, khéng d€ ban trin lan.

Thye hién thu vé vio cong va khéng thu tién gii xe &
céc vudn trong hoa. Cin quén triét cho cdc chi vudn
VA cdc co sd ban cdc san pham, dich vu trong lang hoa
v€ viéc dp dung miic gid ban phi hyp.

Pong thii, yéu ciu cdc don vi tham gia kinh doanh
céc loai sdn pham, dich vu phai niém y&t gid bdn sin
pham & noi khach hang d& quan sit, nhiim han ché tinh
trang “chit chém™ du khich.

D6t véi y8u 16 “Cénh quan méi truomg”. Tao diém
nhén riéng thé hién nét dep cda lang hoa, Theo d6, cin
tréng nhiéu cdy xanh & hai bén dudng, tranh sit dung
cdc vat dung nhin tao. Trang trf 1ang hoa bit mit, ¢
thé theo mila, theo ti€u s clia cdc loii hoa, trang tri
titng vudn v6i chil dé khdc nhau, Bén canh &6, viéc
trang trf can tao suf gin k&t giita cdc nhd vudn, nhdm
tao nén mdt khudn canh du lich hoan chinh.

Cic ¢d quan chic ning cin, doanh nghiép cin hd
trgd nhd vadn trong viée nghién cfu va nhdp khiu cdc
giéng hoa méi nhdm da dang chiing loai, tao sy hip
din thu hit du khich. Thém céc to vé sinh tic tryc
quét don ngay & hai bén dudng, trang bi cdc thiing rac
nhiéu hon,

D3t vdi yéu t& “riii ro tai chinh”. Cin dio tao chinh
ngudi din trong ling thinh mot t8 bao v& nhu mdt “canh
sit du lich” chuyén nghiép theo quy dinh hién hanh cla
Nhit nude d€ tranh hign tgng in xin, mée t6i..0
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