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TOm Hit 
Th6ng qua ili&u tra khdo sdt bling bdnu hiJi do'i vdi 190 khdch du lich tron!{ nude vU quOc tC' 
t(li 4 diim du ljch sinh thdi cila tlnh CU Mau, !de gid .nt d{tng p/u{(fng phtip nghii1n cUu djnh 
lli{Jng chl ra mU'c dQ dnh hliiJng cUa nhilng ye'u t(/· FJJng ciim; fJdp U'ng; Ddm bi'w; Hilu hlnh; 
Tin er,1y tile di}ng dl1dng v6'i chti) lt!(!ng djch V{t du ljch vii thu hUt du khdch. Til d6, tdc gid dua 
ra m()t ~-6 gidi phdp nluim niing cao chdt lLlf/11g djch V{l du f.ich, g6p pluin thu hUt du kluich defz 
viti tlnh Cii Mau trong thifi gian tcJi. 

Tit kh6a: Chttt lli(!ng djch V(l du {jch, thu hUt du khdch, sinh tluli, tlnh ca Mau 

Summary 
Through a questionnaire sun•ey of 190 domestic and international visitors at 4 ecotuurism 
spots in Ca Mau province, the author uses quantitative method to examines influence of 
Empathy, Response, Safety, Tangibility, Reliability, on/he quality of tourism services 
and visitor attraction. Since then, a number of solutions are proposed to improve the 
aforementioned quality so as to attract tourists to Ca Mau in the coming time. 

Keywords: quality of tourist services, tourist attraction, ecological, Ca Mau province I 
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GIOI THI~U 

CU Mau IU tlnh c6 nhi8u ti8m nang ph<lt tritin du \jch 
sinh thai. Trang nhG'ng nam gfin dfi.y, Tinh c6 nhi~u 
chU tntelng, chinh s<i.ch nhhm h6 tn;l, khuye'n khich phat 
tri€n du ljch, nhu'ng ltiQ'ng kh<i.ch du ljch trong va ngoai 
nude de'n ca Mau vdn tUng cMm. Nguyen nhfin IU do 
s3.n phfim du \jch cOn ddn di~u, ke't cffu h<J, tffng phi,IC V\) 

du ljch xuo'ng cip td.m tn:mg; gi<i. d gia tUng; cllng vdi 
sif ye'u kern ella cha't ILfQ'ng djch v1,1 t'!i c:ic diEm tham 
quan du \jch. Chfnh vl v~y, muo'n thu hUt kh<i.ch du ljch 
cte'n vdi Ca Mau, dOi hOi Tlnh dn nftng eao eha't htQ'ng 
djch VI,! t;:~i de di&m tham quan du ljch. 

casi'JL Y LU~N VA PHlfCING PHAP NGHIEN CUlJ 

Cd sd lj thuyet 
Theo nghien cllu ella Parasurman va cQng slf 

(1988); GrOnroos (2001), chflt 1Lfc_1ng djch VI,! du'Q'e xem 

' 
nhli kho3.ng deb giUa mong dQ'i vf djch 
VI,! Vfl nh~n thii'c ciia kb<i.eh hang khi sii' 
d1,1ng djeh VI,!. 

COn nghi6n cUu ella Mackay va 
Crompton (1990) djnh nghTa chfit ILfcjng 
djch VI,! Ia: "M6i quan h~ giUa cUi rna 
kh8.ch mong muOn tU m(lt djch v1,1 va d.i 
rna hQ nh*n thtic dLfQ'C v8 d.i ma hQ nh*n 
dtiQ'c''. Do khOng th& tie'p xUc lrlfe tie'p, 
ba't kh3. phtin djnh, bie'n ct6i va mau hOng 
elm djch VI,!, tieu chf S\f hai lOng elm kh{tch 
hUng c6 th~ bao g6m ngU ciinh tin hi~u, ma 
kh<lch hang sii'dl,lng ct6 d<lnh gill chfft ltiQ'ng 
djch VI,! va Ia eel sO cho cac quye't djnh vf slf 
tni 1<:~i trong tlfelng lai (Bitner, 1991). 

Wuest va cflng sif (1996) x{tc djnh, 
nh~n thtic ve cac thui;Jc tinh ella mOt diem 
de'n tham quan du ljch nhlf IU mii'c dQ mU 
du kh<ich tim tha'y de djch VI,! da d<,~ng, 
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cling nhll' cd sCI v~t ch:lt quan trQng trong 
vi~c thilc d.fy sifhai lOng ella h9lJ l:_~i di€m 
tham quan du J!ch. Chfl'tltil;fng djch v1,1 cUa 
mQt dit'm dC"n ph1,1 thu1)c v3.o mili tnrb'ng 
djch Vl,l. Kh:'ii nit;m ham Y mOi tnib'ng djch 
v~.:~. trong d6 de yc'u tO cifu thi'tnh djch V\J 
dU'c)'c kCt hgp mQt c:ich ho3.n h&o nh?im 
thOa man t6t nhflt nhu diu cUa du kh:'ich. 

NghiCn cUu cUa Huang va Chiu 
(2006) djnh nghia, sif hai lOng vd'i mQt 
dit'm dc'n du ljch c6 th€ dU'I;fc djnh nghia 
nhU' m(H kCt qu:i cUa trzmg thai tinh ciim 
ella du khl'ich tlt ml)t t6ng th€ dtinh gi:i 
cUa niCm vui va s.?J thfch t!im IY ke't n6i 
vdi c:ic diEm de'n du lich. 

Difa vao IY thuydt n6i trCn. t:ic gi3 
du'a ra 2 nh6m gi3. thiC't nghiCn cU'u: 

- Nh6m gi:\ thiCt 1: 
HI: ThUnh phii.n de yt!u tO hi.1u h1nh 

c6 1Llc1ng quan dU'dng vdi ch!lt lttQng djch 
vu va thu hUt du khach; 

. H2: Thi'tnh phtin dQ tin c(1y c6 ttfdng 
quan dtfdng vdi cha't ltt~ng djch VI,! vi\ thu 
hUt du kMch; 

H3: Thftnh ph~n kh:i. n~ng dD.p Ung c6 
ttfdng quan dtfdng vdi cha't ltf~ng djch VI,! 

va thu hUt du khD.ch: 
H4: Th!inh ph5n .sl,l' d:i.m b:lo c6 ttfdng 

quan dtfdng vdi chfi't ltf<;fll£ djch VI) v!i thu 
hUt du khD.ch: 

H5: Thftnh ph~n sl,l' dOng d.m c6 
ttfdng quan dtfdng vdi cha't ltf(,fng djch VI,!. 

• Nh6m gi:l thuyCt 2: 
H6: GiUa cD.c ye'u t6 hii'u hlnh vi'!. dQ 

tin c~y c6 mOl ttfdng quan dttdng: 
H7: GiUa de yCu t6hi1u hlnh vi\ kh:\ 

n1'1ng dD.p U'ng c6 m6i ttfffng quan dtfdng; 
H8: GiU'a cac ye'u t6 hii'u hlnh vi\ slf 

d;lm b;lo c6 meii ttfdng quan dtfdng: 
H9: GiUa de ye'u t6 hi1u hlnh va Sl,{ 

dOng c:i.m c6 m6i ttfdng quan dtfdng: 
HI 0: GiU'a d{,i tin c(ly va khD. nt!.ng dD.p 

U'ng c6 m6i ttfdng quan dttdng: 
H II: GiUa dQ tin c~y vi\ Slf d:i.m b:i.o 

c6 m6i ttfdng quan dtfdng; 
H 12: GiU'a dQ tin c~y vi\ stf dOng c:i.m 

c6 m6i ttfdng quan dtfdng: 
H 13: GiU'a kh:i. nn.ng dD.p U'ng va slf 

dJm b:lo c6 m6i ttfdng quan dtfdng: 
H 14: GiUa kh;l nfing dap U'ng vi\ slf 

d6ng dm c6 m6i ttfdng quan dttdng; 
H 15: GiU'a Sl,f d:lm b3.o vft Slf dOng 

dm c6 m6i ttfdng quan dttdng: 
TU' de giii thie't nghiCn ecru n6i trCn. ttic 

gi3. dC xufit m6 hlnh nghiCn ecru (Hinh). 
Pluflhtg plttip ngltiCn ctlu 
Drl phfin tich nhU'ng yc'u t6 D.nh httdng 

de'n chiltltf<;fng djch VI,! du ljch thu hUt du 

Econom)' nnd Forecll!>l Rc.,.icw 

-·-
HINH: MO HiNH NGHII::N C(W D~ XUAT 

Ngu6n: Dl! xu!t cU11 tile gill 

kh:ich tai cac dirlm du lich sinh thai trf=n dia bUn tinh 
Ca Mau·. tD.c gi3. tio'n hi\n.h kh:i.o sat trtfc tic'p.bhng biing 
cau hOi t~i 4 dibm tham quan du Ijch sinh thD.i t~i tlnh 
Ci'!. Mau. g6m: Khu Du ljch Elilt Miii; Vttbn Qu6c gia 
U Minh H~: HOn DD. B<_~c: Khu Du ljch Khai Long. S6 
phie'u pMt ra li\ 190 phio'u, thu v~ 159 phie'u. s6 phie'u 
ht;tp 1¢ li\ 130 phie'u. Sau khi dtta miiu dU li(:u vao ph fin 
tfch,lo~i de bio'n kh6ng d:\m b:\o chi cOn l<_~i 126 phie'u 
db dtta vfto phfin tich chinh thU'c. ThCii gian kh:i.o sat tlt 
tMng 12/2015-02/2016 (Blti viet si't d{mg cdch \'iC't s6 
thQp phtin then chw1n quO'c t/i). 

KfT QUA NGHIEN CUu 

Phli11 tich df) tin c{jy KMO, Crouhach's Alpha, 
phduliclt uhli11 tl'iklttim phd (EFA) 

CD.c yCu t6 hilU hlnh bao g&m 9 biC'n quan sat; Hii'u 
hlnh (Tan 1-Tan 9). Qua ph!in tich Jfin I ta c6, h~ s6 
KMO = 0.645 (a>0.5). h¢ s6 tin c~y Cronbach's Alpha 
ctia thang do n!iy Ill 0.567 nhO hdn mU'c cha'p nMn 
(a>0.60); ttfdng quan giU'a bi(n vft tting d~t gi:i tr! trung 
blnh 13. 0.459> 0.30 (tnt bic'n hilU hlnh (Tan 6) Ja 0.289 
vi\ hii'u hlnh (Tan 7) 1ft 0.278 <0.30) khOng d:.Jt yCu cdu 
vll dn dtf<;fc lmJi hO. Sau khi lo~i 2 bi(n h~ s6 KMO vft 
Cronbach's Alpha dt!u tnng ICn tnng lCn tlt 0.645 ICn 
0.678 vi'!. Cronbach's Alpha dfi Uing ICn tlt 0.568 len 
0.674 (Bang 1 ). 

KCt qu3. phfin tfch EFA cho tha'y. c6 5 yc'u t6 dtt<;1c 
trich t<.li eigenvalue vdi tting Ill 3.545. tUc 3.545/5= 
70.91% phttdng sai dfi dtf<,1c ph!in ph6i trong 5 biCn cho 
bie't. cac nhfin t6 rUt trl'ch ra gi:li thkh dtf(,fc 70.91% 
biCn thiCn ella dU' li~u. Tr! s6 ni\y ldn hdn 50% (B3.ng 
2). cac trqng s6 c6 gia tri trung blnh Ja 0.63 > 0.40 
(1 m((c ch1i'p nh~n. trlt trqng s6 ella hai bie'n hilU hlnh 
(Tanl) Ill 0.213 vi\ Tan 4 li'!. 0.305. Do d6, phfin tich 
EFA tiCp IL,IC loJ;ti 2 bi(n nay. Sau khi Jo:;~i tic'p 2 biCn 
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BANG 1: K!h QUA KMO, CRONBACH'S ALPHA, PHAN TiCH EFA 

SAU KHI LOA! BIEN 

Quan sRt H~ so' 
_ _,_ ~ 

l'hftrl Uch EFA 

KMO Cronbach 's Alpha I 2 3 4 5 
liilu hlnh (Tan2) .516 -.023 .1102 .010 -.038 

Hilu hlnh (Tan 3) .570 .209 -.105 -.215 .019 
Hilu hlnh (Tan 5) 0.678 0.674 .778 -.088 .063 -.006 -.046 

Hilu hlnh (Tan 8) .518 .148 .003 .113 -.034 

Hilu hinh (Tan 9) .601 .253 -.032 -.026 -.029 
Tinhc~ •(Rcll) .024 .643 .220 .130 -.049 

Tinh c~y (Ret 2) .073 .587 .262 .096 .023 

Tinh c~y (Rcl3) 0.755 0.710 .145 .768 .178 .066 .231 
Tinh c5v (Rcl4) .012 .740 -.085 .()06 .004 
Tinh c~y {Rei 5) .170 .637 .287 .033 .144 

IJiip Ung (Res!) .017 .015 .777 .123 .156 

Dtip Ung (Rem .149 -.142 .520 .086 .153 

Otip Un~ (Rcs3 0.724 0.678 .235 .111 .689 .167 -.154 

D:ip Ung (Rcs4) .135 .174 .646 .000 .219 

Dtip Ung (Re~S) .056 .125 .572 .005 -.203 

!Hmbd.o(Assl) .377 -.221 .044 .566 -.396 
D:im b:io(Ass 2) .154 .295 . 053 .770 .286 
D:im h:in (Ass3) 0.728 0.702 .009 -.011 -.008 .759 .034 
D:im b:io (Ass4 -.017 .084 .177 .709 .159 
D:l.m b:io (Ass5) .046 .195 .197 .681 -.055 

D6ng cUm {Emp I) -.048 .083 .005 -.120 .690 
~)fln.e cUm (Emo2) .089 .013 .307 .176 .687 
Di'ln d.m (Em :1) 0.690 0.693 .097 .026 .153 .168 .651 

06ng cUm (Emp4) .092 .083 .177 .132 .638 

Dling cdm (Emp5) -.075 .026 -.188 .140 .714 

BANG 2: T6NG H(JP KET QUA THANG DO CAC vEu T6 cAu THANH CHAT 

U.!(JNG DU LjCH TfNH CA MAU 
- -

Kit'm 
..... . ... 

Tli'ng 
II~ s6 T!fdng 

11(1- stl 
Hie"n quan HC sri djnh (Juan TrQnJ.t phtidng 

"'' Ki\10 Hartlct's Crnnhach'.~ 
gh7n hill'n s6 sni Hch 

Elgcnmluc 

(sig) . 
Alpha & tll"ng lfiy{%) 

(•) 
. 

Tan2 
Tan) 
TanS 
TanS 0.678 0.000 0.674 0.54 0.63 70.91 3.545 
Tan9 

Rcll-Rc15 0.775 0.000 0.710 0.73 0.67 76.58 3.829 

Rcsi-Rc15 0.724 0.000 0.678 0.65 0.64 75.21 3.762 

ASS 1-ASS5 0.728 0.000 0.702 0.73 0.69 78.24 3.912 

Empl-EmpS 0.690 0.000 0.693 0.70 0.67 73.96 3.698 

(•) Hf sd Eigrm·alue cho bifttdng phlltmg .vai dll(fC phlin phfli tmnx cdc bifn nhlf thf 

ndo. W dct Twrl-Tan5 cO he~ sO Eigmmlttr ld 3.54515 = 70.91% plnt(hlg sai dlf(Tc pMin 
phdi tnmg 5 bif11 

nay. tlldng quan giUa bic'n va ti)ng t~ng !Cn tU0.4591Cn 
0.541. Cfic yc'u tel hU'u hlnh baa g6m: Cd sd' v~t chflt; 
M6i tntb"ng II! nhiCn; C:'i.c danh lam th:!:ng d.nh; C:'i.c 
trang thiCt bj; Trang ph~c cUa nhfin viCn t:;~i m(lt di£\'m 
tham quan du ljch. E>fly 111. c:'i.c yc'u t6 rna du kh:'i.ch d~ 
dtlng nh{m tha'y rO nhfl't. cling ta yCu t6 quan trQng ddu 
tiCn cf{u th:'l.nh chflt hrqng djch VI} du ljch. 
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NQi dung ct'ic bie'n quan sfi.t gOm: Hllu 
hlnh (Tan 1-9); Ell) tin c~y (Rei 1-5); 
Kh<l nang dfi.p Ung (Res 1·5): Tinh dam 
baa (Ass 1-5); Sl! dbng dm (Emp 1-5). 
Nhu' v~y. thang do de yc'u t6 hU'u hlnh 
sau khi lo1,1i de biCn khOng dl).t yeu du 
cbnl1,1i 5 bic'n dCu d:_tt yCu du g6m: Hllu 
hlnh (Tan2). hU'u hinh (Tan3). hU'u hlnh 
(Tan5). hilU hinh (TanS), hilU hlnh (Tan9) 
du'QC giiJ"Il).i trong nghiCn cUu chinh thlk. 

Kc't qua ki£\'m djnh htmg CFA thOng 
qua phdn mGm AMOS.v.21 vf: mO hinh 
de yc'u t6 ca'u thtlnh cha't lu'Qng djch VI} 

va thu hUt du khfi.ch t1,1i cfi.c di£\'m tham 
quan du ljch sinh thai 11,1i ca Mau (mO 
hlnh chuii'n h6a) cho cfi.c kCt qua nhlt sau: 
MO hinh nay c6 972 b~c II! do; Chi-binh 
phudng = 1963; CMJN/df = 2.02 < 3.0; 
gia trj p = .000<0.05. Cfi.c chi tiCu do 
lltf1ng dQ phU hQp khfi.c cling d<J.I yCu du: 
GFI = .925; TLI = .937; CFI = 0.908; 
RMSEA = 0.021 <0.05 . 

BQi s6 tU'dng quan binh phltdng -
Squared Multiple Correlations - SMC) 
giUa cfi.c nhfm t6 df:u > 0.50 (nhO nh:ft Iii 
0.55- hilU hinh. dap ilng (Bang 3). H¢ s6 
tu'dng quan giO'a ctic kh:'i.i ni¢m trong Hi(:p 
phU'dng sai giO'a de yCu tO (covariances) 
dCu nh6 h<1n 1 va c6 y nghia th6ng kC: 
(P<0.05), nCn m6 h1nh thang do d;.t gifi. 
trj ph5.n hiet. cac tn;mg s6 h6i quy elia 
de bic'n quan sat clia tUng nhfin t6 cling 
d1,11 de gi<'i trj hl)i t~ v:'l. phfin biCt. Ke't 
qua cho thfiy, hiCn c6 trong s6 thfip nhfi't 
cling d;.t 0.58 >.50 (Tan2-hU'u hlnh). Cao 
nhfi't !:) res4 (d:ip Ung) 13. 0.97<1.0. Tltd6 
e6 th£\' kCt lu(m, mO hlnh 19 thuyc't vf: cdc 
yGu t6 ca'u th:'l.nh cha't lu'Qng djch VI} va 
thu hUt du kbaeh t1,1i eac diCm tham quan 
du l!ch sinh th:ii tl,li ca Mau c6 d(l phU 
hqp vOi dO' JiCu thu th~p duqe tfr tht!e te'. 

KEr lU~ VA HAM Y NGHI~N CUU 

KC't qua nghiCn cUu chi ra 5 ye'u t6t:'i.e 
dQng dc'n eh1ft Ju'Qn_,g djeh Vt.J v:) thu hUt 
du khach tl,li c:ic diCm tham quan du ljch 
C:'l. Mau. Trong d6. yc'u t6 t~c dQng m:_tnh 
nhfi't dCn chii'tlu'Qng djch Vt.J va thu hUt du 
kh:ich ll,li cfi.c di£\'m tham quan du Jjeh 13.: 
E>6ng dm. Sau d6, Jftn lu'Qt ta: E>:'i.p Ung: 
E>:lm b:lo: HU'u hlnh; Tin c~y. Vi thC. d£\' 
n5.ng cao chift IU'Qng du ljch tinh Ca Mau. 
trCn cd sd nghiCn c(l'u cUa mlnh, tiie gi:i 
xin d~ xu 1ft de gi;li phiip sau: 

MQt lti, nftng cao chflt h.tQng Ja dQi ngQ 
nhfin viCn pht.JC Vt.J. E>fiy Ja yc'u t6 then 
ch6t, d~u tien ma ban qu:in IY c:ic di£\'m 
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du Jjch din phiii khifc phl]C k!p thc'fi vb. 
tUng bttdc nang cao. Bc)i le, U(li ngli nhftn 
vien phl.}c Vl.} tgi cac diEm tham quan hi~n 
tgi vUa thie'u, ye'u ve ky nang, nghi~p VI.] 
trong phl]C Vl,l kh:ich hUng vii. chu'a du'\)'C 
db.o tl,l.O ngh€ mQt c:ich chuyen nghi?p. 

BANG 3: Kh QUA KiEM DINH M6 HlNH cAc vEu T6 cAu THANH 

CHAT Lu'(/NG DU L!CH VA THU H(JT DO KHACH Te,.I cAc DIEM DU L\CH 

SINH THAI TiNH CA MAU 

Hai lil, din tie'p tl.}c nfing cao chit 
lu'\)'ng djch VlJ. Eh~ nang cao chit ltt\)'ng 
djch Vl.}, din c6 sif ph6i hc;fp nhjp nh3ng 
giUa cac didm tham quan va c:ic Cef sO 
phl]C Vl.} du kh3.ch kh<ic, nhtt: phttefng ti?n 
v?n chuytin, kh3.ch Sl,J.n, nha hang, httdng 
dfin viCn, b3.n hb.ng, thOng tin chi dfin, 
h? tho'ng an ninh, ki~m so:it giao thOng ... 
f)~c bi¢t, ban quiin IY cac di€m tham 
quan du ljch din x:ic djnh r6 cac l\)'i the' 
qnh tranh bhng vi~c cung ca'p dc siin 
phii'm djch Vl.} c6 gia tri kh:ic bi¢t vtt\)'t trQi 
cho du kh<ich. Bbi vl, s<l.n phfim djch Vl.} 
t<:ti cac diEm tham quan 0 ca Mau hi¢n 
nay lt kh<ic bi~t, nen l<J.O ra stfnhb.m chan, 
khie'n du kMch kh6ng mu6n quay trO lgi 
Ca Mau. 

Ba lil, tie'p t1,1c nfing cao va d.i thi¢n 
chfft ltt\)'ng m6i tru'Cfng di Jjch. B~ nilng 
cao dtt\)'c l9'i the' cgnh tranh, dbi hOi cae 
sd, ban, ng3nh quiin IY du ljch dnh ca 
Mau d:fy mqnh cOng t:ic ki€m so<it de 
ella hi.i.ng, ki 6t cho thue t:,ti cac diim 
du ljch; tie'p tl]C d:fy lUi tlnh trl,lng "ch~t 
chem ",bat chet du kh<ich. cac Cd sO kinh 
doanh djch Vl]·tren dja ban dn niCm ye't 
c6ng khai, thlfc hi¢n b:in dUng gi:i niCm 
ye't. B6ng thOi, d:n nghiCm tri nhii'ng ca 

TAILJilUTHAM KHAO 

lf8c tinh S.E. C.R. p 

Huu hinh Thu hUt du kh<i!:h 0.57 .032 17.81 ... 
Tin cay Thu hUt du khach 0.53 .015 35.33 .. 
Dap ung Thu hUL du kh.kh 0.68 .018 37.78 **** 

Dam bao Thu lnlt du khUch 0.61 .031 19.68 ... 
Dong cam Thu hUt du klu'ich 0.74 .024 30.R3 *** 

Huu hinh Tin cfiy 0.66 .011 60.00 **** 

Huu hinh Dap ung 0.55 .013 42.31 **** 
Huu hinh Dam bao 0.69 .OHi 43.13 **** 

Huu hinh Drmg cam 0.89 .021 42.38 **** 

Tin cay Dap ung 0.51! .026 22.31 **** 

Tin cay Dap ung 0.73 .033 22.12 **** 

Tin cay Dung cam 0.58 .037 15.68 " 
Dap ung Dam bao 0.87 .012 72.50 ... 
Dap ung Dong cam 0.59 .028 21.07 *** 

Dam bao Dong cam 0.72 .042 17.14 .,. 

(**) with p< .OJ; (***) wuh p< .00 I: \'Cl}' significant 

nhin, t~p thE ban gi<i "ch4t chem, dt c6" du kh:ich, 
lam ma't uy tin hlnh lmh du ljch ca Mau. 

Bf/n til, Ca Mau dn guy hoqch l<:ti kh6ng gian, ciinh 
quan du ljeh. B6ng thCfi, d:n chU trQng de'n nang cip, 
ciii t<,~o, gill gin ciinh quan thiCn nhiCn, kh6i ph1,1c l(J.i 
nhii'ng dnh quan thiCn nhien da bj mai m(H, nhu': HOn 
EJ[t B<J.c, Khai Long ... nhii'ng ye'u t6 t~o nen net riCng 
bi~t, dQc d:io v6n c6 cUa vUng BUt MGi.D 
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