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PHAT THIEN TAl NGUYEN DU LICH 
THEO HU'ONG BEN VUNG TAl VIEi NAM 

• • 

NGUYEN THl HU'ONG• 

Trang nhitu th~p nien tr& 1Qi diiy, du ljch theo hur7ng bin viing lu6n dUQC coi II(>ng Vi! dii 
tr&thiinh tii!u chixi!p h;mg i!(fi v(JJ nhil!u quffc gia. T¢ Vi~tNam, Chinh phU i!ii i!jnh hutmg: 
phllt trii!n du ljch thiinh ngiinh kinh ti! mfii nhQn, la ni!n c6ng nghi~p "kh6ng kh6i', c6 thi! 
t{lo niJn nhling bu&c i!¢t phil cho sv phllt trii!n ella ciic i!ja phuang Vi! ca quffc gilL 

TU kh6a: du Jich bi!'n vling; pMt trien bi!'n vling. 

Sustainable tourism has been promoted over the last decades and considered a ranking 
criteria when comparing countries. The Government of Vietnam set a development 
orientation for tourism which is to be a key economic sector, a smokelessindustzy, seiVing 
as breakthrough for local and national development. 

Keywords: sustainable towism; sustainable development. 
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I. Du ljch Mn vting va viln d~ pMt tri~n 
du ]jch Mn vilng 

Theo dinh nghia cua To ch1lc Du ljch the 
gi6i t<;~.i H¢i ngh! ve M6i truOng va Phat trien 
ella Lifn hi~p qu6c t<;ti Rio de Janeiro (Braxin) 
nam 1992: "Du lich ben vilng Ia vi~c phat 
trien cac ho:)t dong du lich nMm dap (mg 
cac nhu cau hi¢n tc;ti ella khach du ijch va 
nguOi dan bfm dja trong khi van quan tam 
den vi~c bclo tOn va tOn t~o ccic ngudn t<:H 
nguyen cho vi~c pMt trien ho:)t dong du ljch 
trong tuang lai. Du Jich ben vfrng se c6 ke 
ho:)ch quiln ly cac ngu6n tai nguyen nhilm 
th6a man cac nhu cau kinh te, xa hQi, thfim 
my va cii con ngu&i trong khi d6 van duy tri 
dUQ'C S\1 toful V~n vtl v;in h6a, da d~g Sinh 
hQC, St,r ph:it trien ella c:ic h~ sinh th:ii vJ. c:ic 
h~ th6ng hO trqcho cuQc s6ng con ngm'ri" 1• 

COn theo TO ch(rc Bflo t6n thifn nhifn 
qu6c te (IUCN) nam 1996 thi du lich ben 
vilng (DLBV) "Ia vi~c di chuyen vii tham 
quan den c:ic vUng t1,l nhifn mQt c:ich c6 
tr:ich nhi~m v6i mOi truOng de t~n huimgva 
d:inh gici cao t\,1' nhien (va tat ca nhUng d~c 
dH';m viin h6a kern theo, c6 the l<l trong qua 
khUvA cflhi~n t;;ti) theo c:ich khuyen ccio vtl 
bao t6n, c6 tac di)ng thap til du khach vii 
mang l~i nhfmg Jqi ich cho sv tham gia chU 
d(mg ve kinh te xa hQi ella cQng d6ng d~a 
phuang"2• 

To chirc du lich qu6c te (International 
Ecotourism Society) I'll cho rang, DLBV c6 3 
hQP phan chinh: than thi~n moi tnn'mg, gan 
gill ve xa hQi va van h6a, c6 kinh te. 

* TS, Hqc vifn Hilnh chinh QuAe gia 
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T?J Vi~t Nam, khoan 18 Di€u 4 Lu~t Du 
lich nam 2005 quy djnh r6: "Du ljch b€n 
vfrng Ia su phat tri~n du lich dap 6ng duuc 
cac nhu cau hi~n tc;li rna kh6ng tam tOn hc;ri 
den kha nang dap 6ng nhu cau v€ du ljch 
cua tuong lai". Thea quan ni¢m nay, DLBV 
gan voo tiem nang khai !hac 6n djnh, lim dill 
va c6 hi~u qua ve kinh te- xa hQi. 

Nhu v~y, khai ni¢m ve pMt trien DLBV 
kh6ng tach rOi khcii ni~m ve phcit trien ben 
vfrng (PTBV). Ngay tu nam 1980, khi cac van 
a€ ve PTBV bat dau duuc de c~p, lien hilnh 
nghien elm, da c6 nhii~u nghien clru khoa 
hoc duqc th\IC hi~n nh<lm dua ra cac ilnh 
hu&ng ella du ljch c6 lien quan den khia 
c~nh n:iy. Nhi~m V\1- tn;mg tam ella cac 
nghi€n ctJu tr€n nhAm gic\i thich cho Sl,l cfu 
thi€t phcH bcio dcim tfnh to3n v~n ella m6i 
tru6ng sinh thai, cac gia trj van h6a trong khi 
lien hilnh cac hoat di)ng khai thac tili 
nguyen phuc vu pMt trien du ljch, gop pharr 
tao nen tang cho PTBV. 

Tu dau !hap nien 90 cua theky XX, cac 
nha khoa hoc tren the gim da di! cap nhieu 
den DLBV va pMt tri~n duljch v61 muc dich 
don thuan ve kinh te dang de doa My ho?J 
m6i trrn'mg shill thai cling nhu cac nen van 
h6a bfm d~a. H~u qua ella t:ic dQng nay se 
anh hu6ng den bim than su phat trien Hiu 
diU cua ngilnh Du ljch. Chinh vi vay, ail xu at 
hi~n yeu cau nghien ciru "phat tri~n du ljch 
b€n vfrng" nhllm han che cac tac di)ng tieu 
cue cua hoat di)ng du ]jch, baa dam su phat 
trien lfru diD. 

T?JHi)i nghj ve Moi ttuongtoan cau RI0-
92 vii RI0-92+5, quan ni¢m ve PTBV da duoc 
cac nha khoa hoc b6 sung, thea d6, PTBV 
duoc hinh thilnh trang su h6a nhap, xen cili 
va thoa hi~p cua 3 h~ thong tuong tac Ia h~ 
tl,l' nhien, h~ kinh te va h~ van h6a - xa hQi. 

Nhu vay, c6 th~ !hay, phat tri~n DLBV 
nllm !rang kl;uon kh6 cua PTBV da duoc 
Hi)i nghj cua Uy ban the gi&i ve Phat trien vii 
Moi tru6ng (Uy ban Brundtlant) xac djnh 

nam 1987. Dum quan diem phat trien DLBV, 
Jacobs va Sadler (1992) cho rang, PTBVlilket 
qua tuong lac qua l<ti va ph \I thuoclan nhau 
cua 3 M thong n6i tren, d6ng thiri xac djnh 
PTBV khong cho phep con ngu&i vi su uu 
tit~n phat tri~n ella h~ nay rna gfly ra Si,l suy 
thocti va tan phci d6i v6i cac h~ khcic, hay n6i 
Cu the han, PTBV Ia S\1 dung h6a cac tuang 
tac va su tho a hi~p giiia 3 h¢ th6ng. 

Hoat di)ng phat trien DLBV Ia hoat di)ng 
phcit trien & mQt khu vt;rc C\1- the sao cho nQi 
dung, hinh thuc va quy rna Ia thich hap va 
ben vfrng thea thiri gian, khong lam suy 
thoai moi tru6ng, lam imh huang den kha 
nang ho lrQ' cac hoat di)ng phat trien khac. 
Ngum: l?J, tinh ben vfrng cua hoat di)ng phat 
trien du Uch duqc xay dt,mg tren nen tang S\f 
thanh c6ng trong phcit trien ella cac nganh 
khcic va sv phat trien ben vihlg choog ella 
khuvuc. 

Chuang trinh Nghj su 21 v€ cong nghi~p 
du ljch va Iii hanh hu6ng !61 su phat trien 
moi tru6ng ben vfrng ctla T6 chuc Du lich 
the gioo va Hi)i d6ng the gim ail xac dinh: 
"ccic san ph am du Itch ben vfrng Ia ccic san 
pMm duQ'C xiiy dung phil hap vm moi 
tru<'m.g, cQng dOng va cac nen van h6a, nhO 
d6 se mang l?J IQ'i ich chile chan chu khong 
phi\i Ia hiem hoa cho phat trien du lich"'-

RO rang, trong tam cua phat trien DLBV 
Ia nham dat duuc su can bang giiia cac m\lc 
tieu ve kinh te, xa hQi, bcio t6n tai nguyen 
moi ttuong va van h6a ci)ng dong trong khi 
phfli tang cuCmg S\l thOa man nhu diu nay 
ngay c3.ng cao cling S\1' da d(;lng ella du 
khach. DLBV can su d\lng mi)t each toi uu 
nhat till nguyen moi tru6ng - yeu to quan 
trong de phat trien du ljch, duy tri cac qua 
trinh sinh thiti can thiet, gilip bao v~ ngu6n 
tili nguyen thien nhien va da dang sinh hoc. 
DLBV phi\i !On trong cac gia tri van h6a xa 
h¢i ella cQng dOng s& t(;li, bclo tOn cac di san 
van h6a va gia trj tmyen thong !au am, gop 
phoin vao hQi nh;;tp va giao ltru van h6a, 
trang khi van baa dam cac hoat di)ng kinh 
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te ben vfrng lilu diti, t~o nen S\1 can bang v~ 
lqi ich kinh te- xa h(li cho cac ben lien quan, 
bao gom viec lilm on dinh, C[J h(li thu nhilp, 
djch Vl! xa h(li cho c<)ng dong s/Y!(li vil gop 
philn xoa doi, giilm ngheo. 

Cac mvc tieu hep honcho sv PTBV bao 
gdm: 

- Tilng cuiing kha nilng tham gia co hieu 
qua cua c(mg dong viw nhilng quyet dinh 
mang tinh chat chinh tri trong qua trinh 
phat trien ella xa hQi. 

- T~o ra kha nang nhilm thuc day tilng 
truimg kinh te rna kh6ng lam suy thoai titi 
nguyen thOng qua viec ap dvng nhilng 
thanh 1\lll m&i v~ khoa h0c - ky thuilt. 

- Gi<li quyet cac xung d¢t trong xa ht)i do 
phat trien kh6ng c6ng bang. 

2. PMt tri~n du ljch theo hu<mg Mn 
viing o Vl~t Nam 

Hien nay, ngil.nh Du ijch dang thu hUt 
mc;mh me cac ngu6n IvC dciu tu ella xa hQi, 
d~ic bi~t Ia nha aau tu chien llfQ'C vao ccic khu 
vt,re c6 Y nghia trong diem quan trQng dOi v6i 
du ljch Vlet Nam. Nhi~u dv an co quy m6!6n, 
t~o d<)ng h.rc, dim My cho su phat trien du 
ijch cua ca vimg da ra d&i gitip phat trien du 
ljch d~t hieu qua kinh te cao. Du ljch phat 
men kfo theo Sl,l ph:it men ella h~ thOng h;;t 
tang hang khong, outing b<), cang bien cling 
ca s&vi;it chat ph1,1c Vl,l cho du Hch, theo d6, 
ket n6i dugc du lich Vlet Nam v&i du Jich 
quoc te. "Chi tinh riengnilm 2015, ngil.nh Du 
Iich VietNam dong gop nvc tiep 6,6% GDP, 
dong gop gian tiep va lan toa u&c tinh 7,3% 
GDP, chua ke tao ra dugc them 750.000 viec 
lfun, nfulgtOng s6lao d¢ng lfun vi~c lien quan 
den du ijch len 2,25 trieu ngu&i"4

• Phat trien 
DLBV se gifr vfrng ngu6n lt,re nQi sinh cho 
phat trien kinh te, 6n dinh vit phat huy dugc 
nhilng ket qua trong cac boat di)ng du lich. 

Co the thay, phiit trien DLBV khong chi 
khuyen khich ci)ng dong dja phuong tham 
gia vao c<ic ho;;tt d(mg du l!ch rna cOn lam 
thayd6i nhiln thtic v~ du ljch: dito tao nguon 
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nhan li!C du ijch theo huiing b~n viing. Dong 
thOi, nang cao nh:}.n thUc ella ct)ng dOng ve 
phat trien DLBV; phoi hap lien ngil.nh co lien 
quan ae cling nhau gich quyet cac mau 
thuim nay sinh trong qua trinh phat trien du 
Itch. Vi~c khai th<ic, si'r dv.ng ngu6n tcli 
nguyen du ljch m(lt each hap ly chinh Ia 
each giu gin moi truimg tot nhat. Phat trien 
DLBV di d6i v&i han che su dvng qua muc 
titi nguyen va giam thieu chat th!ti; bao toan 
duqc tai nguyen va mOi tru&ng gAil v6i m6i 
trutlngvan h6a, xa h(li. Dong th&i, phat trien 
DLBV cling gop ph!tn khoi phvc, bao t6n vil 
phat huy gia tri cac di san, di tich ~~the, phi 
v~t the a cac dla phuang. T~i Vi~t Nam, n(>i 
dung van hoa trong phat trien du ljch ngity 
citng dugc chti tr0ng vit phat huy, gop pharr 
nAng cao chi€u sau va gi<i tr~ ella cac san 
pMmduljch ... 

Nhi~u quoc gia tren the gi&i cling da biet 
each khai thac vit pMt trien du ljch kh6ng 
phai til sue hUt cua nhilng danh th:\ng w 
nhien mit chinh til nhilng gia tri van h6a do 
h0 tao dungnen. Chang han, taiXinh-ga-po, 
m(>t oat mr6c di~n tich nh6 be, hau nhu 
khOng c6 nhi€u ti€m mlng v€ du Itch nhrmg 
lai n6i tiengthe gi&ilit "thien outing du lich". 
Nguon thu tir du ljch dong gop cho n~n kinh 
t€ qu6c gia nay hi~n da tren 3% GDP. De c6 
dugc ket qua tren phai ke den vai tro quan 
ly nhil nu6c cua Chinh phil Xinh-ga-po mit 
tru&c h€t lit Sl,l thanh cOng ella vi~c ho<;~.ch 
dinh, xay d1,111g chien luqc va cac k€ ho<;~.ch 
phat trien du ljch phil hap cho tilng giai 
do0n cua Chinh phil. V&i "Ke hooch phat 
trien du lich" (nam !986). Xinh-ga-po chu 
truang bilo tOn va khOi phvc cac khu nch slr 
viin h6a, nhtr: Klm ph6 ella ngu(ri Hoa, Tan
jong Tagar, Little India, Kampong Glam, 
song Xinh-ga-po. V&i "Ke hoach Phat trien 
chien luge" (nam 1993), Xinh-ga-po tilp 
trung phat trien cac san pha:m du ljch m6i 
mang tinh van h6a cao, nhu: du thuyen, du 
ljch chua benh, du ljch giao dvc, du lich 
trang ml).t; ph <it trien cac thi truCmg du Uch 
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mm; t6 chirc cac le hi)i lim mang tam co 
qu6c tg; t~p !rung phat trien ngudn nhan 
h,rc phnc VI! du ijch; trao cac gii\i thuimg ve 
du ljch; giao dnc, nang cao nh~ thirc cua 
ngum dan ve du ljch. De khilc phljc nguy co 
"cau VUQ1: cung" c6 the ph a v(J mOi truOng, 
canh quan vel gici tJi cOt l6i ella c(mg d6ng, 
Xinh-ga-po hi~n c6 eM truc:mg han ch~ 
lUQ'llg du khach, hay con gQi Iii du khach co 
h,ra chon thong qua vi~c ban hanh nhiing 
quy djnh cMt che trong vi~c tii\p nh~n du 
khach tham quan, du ljch. Day duQ'C coi Iii 
di)ng thai c6 y nghia vm mnc tieu phat trien 
du ljch ben viing'. 

Tai Trung Qu6c, Con Minh lit thitnh phd 
dau tien duqc cong nh~ thitnh ph6 van h6a 
ljch su vm thanh cong cua trten lam the gi!ri 
!an thU 99 da thuc di!y xay d\ffig M th6ng 
phnc vn cong ci)ng cua thitnh ph6 du ljch. 
Nitm 2013, sau khi chinh quyen tinh Van 
N am de xu at dua Con Minh triY thanh 
"thitnh ph6 duljch n6i tieng the gim", Hi~p 
hi)i phat trten du ljch thitnh ph6 Con Minh 
da ban hanh "H~ th6ng lieu chi kien thigt 
thanh ph6 du ljch n6i Mng tM gim Con 
Minh", trong do co phan "kien thiet h~ 
thong c6ng c(ing phnc vn cho du ijch". Dieu 
nay yeu cau Con Minh xac djnh ch6 diing 
trfm ph<;lm vi the gi&i, coi tn;mg nhu cau ella 
khach du lich ae hoan thi~n M th6ng phuc 
VI! cong ci)ng cho du ljch, nang cao hinh ii.nh 
thanh ph6, phan dau vi thitnh ph6 du ljch 
ndi tie'ng the gi(ri, nang cao st;r thu hUt d6i 
vm du ljch Con Minh. 

Thanh ph6 da chll tr0ng xay d\ffig h~ 
thOng va h;:t t<lng thOng tin du ljch, dOng 
thCri, m& cira trung tfun c6ng cQng phl,lc V\1-
tu van thOng tin du Itch. D6i v6i cac trang 
web du ljch cua Chinh phU, chuc nang chu 
yeu lit phuong ti~n cong b6 cac thong tin du 
lich va gi!ri thi~u cac dja diem du ljch truyen 
th6ng. Ngoil.i ra, Con Minh con quyet dinh 
thanh l~p trung tam the nghi~m du ljch 
thong nlinh tren nen tang quan ly ky thu~t 
so, lam phong phil them he thong thong tin, 

thuc day tien trinh quim ly thong minh du 
ijch Con Minh. 

D~i: biet, th\fc hi~n t~p hc;rp cac dia 
diem du ljch c6 giao thong Hen mach. Tiing 
buirc ilua siin bay, nha ga, trung tam 
chuyen v~, tr;;un tau di~n ngfun ... t{lp hqp 
tm cac khu du ljch, diem du lich thong su6t, 
hoan thi~n h6 tr<7xay d\ffig cac djch vn. Xi\y 
d\IDg h¢ thong du ljch ch~m bang xe dap, 
tao cho ngum dan va du khach hiia minh 
than thi~n v&i kh6ng gian, b3.o dam st;r an 
to an cho m6i truCmg6. 

Hay tai Thai Lan, de khai thac ky nang 
cac lang nghe truyen thong, tao thu nh~p vii 
khling djnh bim sac van h6a ban dja, Chinh 
phU Thill Landa th\fC hi~n d\l an OTOP (One 
Tambon One Product- M6i lang nghe mi)t 
san pham}. Thea do, khong chi m6i lang 
mi)t san pham rna gan vm d6la ky nang, van 
h6a, ban sac rieng. Cac slin pham nay dUQ'C 
Chinh pht't uu lien mii\n boac giam thue. 
Ben canh d6, Chinh phU ciing c6 chuang 
trinh: moi cong ty gan vm mi)t lang. Cac 
cong ty se true Mp h6 tn;r lang nghe boat 
di)ng san xuat, tim dau ra cho lang nghe, 
tiep thi va quang ba khach du ljch thong qua 
cac boat di)ng truyen th6ng, xiic lien !huang 
m~ vel tO chUc If: hQi...7 

3. Ml)t sll kien nghi dlli vm ho~t dl)ng 
quan ly nhit nu(Jc ve du ljch theo huimg Mn 
viing iY Vi~t Nam 

Tir nhiing phan tich I:J tren, co the thay, 
phat trien DLBV du'lC khu bi~t hlin so vm 
phat trien du ljch dai chting. Neu du lich dai 
chting coi IQ'i nhu~n Ia mt).c tieu uu tien sO 
mi)t; boat di)ng du ljch mang tinh 1\f phat, 
thieu quy hoach, ke hoach; chju S\f tac di)ng 
va chi ph6i tir cac nha dau tu; t~p trung phat 
trien djch vn giai tri cho du khach; coi nh~ 
vi~c bfl.o tOn, gin gifr cfmh quan, m6i tnKmg; 
it quan tam den ct)ng dOng va nguOi dfm; lQ'i 
nhu~ ph3n 16'11 rai vao till cac nha diiu tu, 
cac doanh nghi~p ... thi phat trien DLBV gan 
v&i cac tieu chi: c6 quy ho:;tch va mang tinh 
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keho~ch; m\IC tieu du ljch c6 tinh tuang tac 
giira cac y~u t6: lgi nhui.in, mOi tru6ng va 
c¢ng d6ng. Viec xiiy dung quy ho~ch, ke 
ho~ch phl\t trien du ljch c6 S\l tham gia cua 
cac ben lien quan: chinh quyen, c¢ng d6ng 
dan chling, doanh nghiep. PMt trien DLBV 
c6 dinh hu6ng den phat trien cua dja 
phuang v:i cong dong, trong d6 vai tro cua 
chinh quyen dia phuang mang tfnh quyiit 
dinh. D6ng thm, t~p trung vito cac kinh 
nghiem phd bien, tuyen truyen vii giao d\lc 
ve nhiin thl1c vii y thl1c nguiri dan ciing nhu 
khach du lich; uu tien bao ton nguon lc;ri tv 
nhien vii gifr gin, phat huy ban sk van h6a 
tren dia ban; dja phuang v:i c¢ng d6ng Ia doi 
tllQ'!lg dlf\l'C th\1 hu6ng lc;ri ich kinh te. 

Nhu v~y, trong b6i ci\nh hien nay, quan 
diem PTBV Ia vo cimg dung dan, giup phat 
trien cac ho(lt d¢ng du ljch c6 trach nhiem, 
c6 tac d\lng giao d\IC nhilm bi\o dilm sv can 
06i h<li bOa giUa kinh te, xa h¢i va m6i 
tru6ng, dcip (rng cac nhu cau hi~n tc;ti ella 
khach du ljch vii nguiri dan ban dja, 1(10 nen 
tang cho sv phat trien du ljch trong tuO'llg 
lai. De nang cao hi~u qua trong ho<.lt d¢ng 
quan ly nhil nu6c ve du ljch then hu6ng ben 
vfmg, chUng ta ccln ti.ip trung v<lo m¢t sO n(>i 
dungsau: 

Thir nhift, Nhil nu6c ciin the hien ro vai 
tro trongdinh hu6ngciiug nhuxiiydunghe 
thong the chii, chinh sach de phat trien 
DLBV. Trang d6, dac biet coi tr0ng viec diinh 
gia tiem nang thvc te de c6 quy ho(lch, ke 
ho~ch vii chuO'llg trinh phil hap cho phat 
trien tfr dill h(ln, trung han den ngan h(ln. 
D6ng thiri, tranh chay then lc;ri nhuiin rna 
din chll trQng den Sl! hili h6a gifra lqi ich 
kinh te v6i vi~c gifr gin canh quan, m6i 
tru6ng vii nhan van. 

Thir hai, phat trien du ljch phi\i tren co 
soda dang h6a caclo?i hinh khac nhau. Ton 
trong gia tri ban sac mang tinh nhan van t(li 
cac diem du lich v:i c6 dinh hu6ng khai thac 
dung dan. Tang cu6ng giao d\IC vii nang cao 
nhii.n thtic cho nguiri dan, thu hUt c¢ng 
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d6ng cling tham gia gifr gin v:i bao ve moi 
tru6ng du ljch tv nhien vii nhan viin. 

Thir ba, t~p trung thu hUt cac ngu6n lvc 
dau tunhungciingciin eM trongsvhilihila 
v&i ciinh quan virng du ljch. T~o nen nhfrng 
diem du lich m&i ben canh nhfrng diem du 
ljch truyen thong. Tich eve quang ba du lich 
qua nhieu kenh thong tin, dac biet Ia tiep thi 
du ljch qua du khach v:i nguiri dan. 

Thir tu, khai thac va phat trien du ljch 
phcii di d6i v6i vi~c gifr gin, t:rimg tu va tOn 
t~o cac diem du ljch, dac biet coi trong du 
lich nhan van. Chinh quyen can tien lieu 
tru6c nhfrng thach thtic va nguy ca trong 
qua trinh phat trien du ljch v:i c6 gii\i pMp 
hap ly. Can coi viec khai thac vii phat trien 
du ljch then hu6ng ben vfrng khong chi dem 
l(li nhfrnglc;ri nhuiin vekinh te mil con lilm¢t 
giili phap de bilo ton vii phat huy nhfrng gia 
tr! van h6a bill sAc ella qu6c gia, ella mOi 
c¢ng dong dan t¢c0 
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