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CHINH THUC HOA TAI CHINH VI MO
NHAM TANG CUONG TIEP CAN TIN DUNG
CUA NGUOI NGHEO

BINH THI MY HANH
NGUYEN THI NGA

| Tom tat: Bai vist tim hiu nguyén nhan han ché tiép can tin dung chinh thic cia ngudi nghéo, nhing
| lgiich cta cac té chac tai chinh vi mé dem lai; diém qua qua trinh phat trién tai chinh vi mé (TCVM). dac biét

quan trong trong chién lugc phat
trién cua mai qudc gia. CGach thirc
hiéu qua va bén vimg dé giam nghéo
[a ngudi nghao can duge tao co hdi
tiép can voi cac phuong tién phat
trién kinh t&. nhu vén, ki thuat... Tuy
nhién, viéc tiép can cac dich vu nay
trén thi trudng chinh thic con nhidu
bat cap. P& cao vai trd clla Nha nuic
trong viéc xay dymg thj truémg tin
dung chinh thiec danh cho ngudi
nghéo va ngudi ¢ thu nhap thap
théng gua chinh thire hda cac té chire
tai chinh vi mé (MFI-Microfinance
Institution) la mét cach thirc giup
tang co hoi ti€p cgn tin dung cho
ngudi ngh&o, gép phan giap giam doi
nghéo.
1. Bdi canh chinh sach
Véi thi trudng tin digng chinh thir
rat it nguéi ngheo tiép can duge, viet
Nam véi trén 90 triéu dan nhung chi
¢t 6% ngudi nghéo duge tiép can vai
cac dich vy tai chinh chinh théng.
Nguyén nhan cac NHTM tir chdi cho
vay ddi tugng nay la do thong tin vé
lich str tin dyng clia ngudi nghéo han
ché. Nhu cdu vé gia tri khoan vay nhd,
khi€n chi phi cao cho viéc tim kiém

XOa ddi, gidm ngheo la muc tiéu

thong tin va quan Iv khach hang; viéc
khang ¢6 tai san thé chdp dé dan dén
r0i ro tin dung. Thém mot phan vi
tam ly e ngai cia ngudi nghdo khi
dén nhing noi sang trong nhu try so
ngan hang. khién canh cira thi trirdmg
tai chinh chinh thdc gdn nhu hoan
toan dong lai véi ho.

Pé dugc tiép can von. ngudi ngho
da tim dén tin dung phi chinh thuc
(hay tin dung den). bao gdm cac ca
nhan cho vay nang lai. huyi, ho...
Nguén von dugc chuyén giao theo
nhomg théa thuan “ngdm” véi thi tuc
don gian, 1ai sudt cao vugt nhiéu lan
quy dinh chia phap luat. Chinh vi su
thiéu minh bach cGa tin dung den ma
nhiéu ngudi dan do hiéu bidt han ché
vé tai chinh o thé bj ilra dao, chiu
muxc lai khing (o thé dén 70%/nam),
kéo theo hang loat hiém hga nhu:
chiém doat s tién vay mugn. doi ng
thué, dan d&n ban cung. ngheo doi.

Kinh nghiém thé& gi&i va Viét Nam
déu cho thdy tai chinh vi mé6 (TCVM) la
cach thic hiéu qua gitp giam doi
ngheo. Tuy nhién, viéc tiép ¢an ngudn
vdn vay hién nay cla nguoi ngheo tai
Vist Nam, phdn 10n dua vao cac MF
ban chinh thur (cac t6 chire phi chinh

la két qua quad trinh chinh thic hoa TCYM tai Viét Nam. tir dé néu ra mot sé khuyén nghj chinh sach.
Tir khoa: Tai chinh vi mé. tiép can tin dung. ngudi nghéo
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pho-NGOs. cac quy tir thién...) chua
hiéu qua. Chua ¢ quy dinh cu thé nao
bit bu6ic MFI ban chinh thuc phai
minh bach héa théng tin vé cach tinh
13i sudt, phi hay trd 13i cho cac khoan
tiét kiem bat budc, khigén ngudi ngheo
phan l6n hiéu bigt han ché vé tai
chinh, phai chiu mure 1&i suat phi dich
VU a0, hodc khodn tiét kiém bit budc
khong dugec tra 1ai tuong ximg. Trong
khi dé, 3 MFI chinh thirc duge Ngan
hang Nha nuédc (NHNN) cdp phép
(chidm 5.8% téng s6 MFI}, clng gap
khé khan bai cac quy dinh vé thué thu
nhap, yéu cau quan tri rai ro, dam bao
an toan hoat dgng. Cac quy dinh vé
thu tuc chuyén dai phirc tap. han ché
sy gia nhgp thi truémg TGYM chinh
thic-lam giam co hoi tiép can tin
dung cia ngudi nghéo.

Bao cao danh gid chuong trinh
TCVM khu vuc chau A va Thai Binh
Duong do B phan danh gia doc lap
cha Ngan hang phat trién chau A
(ADB) chi ra rang, thuong mai hoa
TOYM ngay cang dugc md réng trong
khu vyc. do d6 can dam bao sy bén
vimg thé chd tr nhimg MFL; dé dam
bao sy tiép can tai chinh cho da s6 ho
nghéo va thu nhap thdp. cting nhu cac
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doanh nghiép nho, ADB cén
fiép tuc tich hgp cac chuong
frinh va chién lugc chia TOWM
vap hé thdng tai chinh chinh
théng.

Nhu vay, cac MFI mang lai
co héi ti€p can ngudn vén
chinh thic cho ngudi nghéo.
Tuy nhién viéc hoat déng duéi
hinh thi¢ ban chinh thic tiém
dn bt cap va rii ro déi voi @
khach hang lan cac MFL Pé
thyc sir ddm bao tiép can tin
dung lau dai va bén ving,
TCVM can dugc hoat dgng theo
nhimg nguyén tac thj trudng
nham dam bao minh bach va
hao vé khach hang dua trén
khung phap Iy rd rang. Do do.
viéc hinh thanh mot thj truéng
TCVM chinh thire tén tai bén
canh thi trudng tin digng chinh
thirc truyén théng, sé gidp cho
viéc tiép can vai cac co hdi gidp
cdi thién doi séng cta ngudi
ngheo va ngudi thu nhap thép
hiéu qua hon.

2. Nguyén nhan han ché
tiép can tin dung cla ngudi
ngheo va sy can thiép cia
Nha nuwéc

a. Nguvén nhin han ché
tiép can tin dung cta ngudi
nghéo

Thi trudng tin dung néng
thon bat Igi vé mat dija ly. khu
vuc sinh séng trai rdng dan
dén nhiing ngudi cho vay
khéng song cling dia phuang
khong thé o sy danh gia
chinh xac vé kha ndng tra ng
cla cac khach hang. Bé&n canh
do sy ton tai bat can ximg
thong tin (BCXTT). thidu thong
tin vé ngudi vay, kha nang tra
ng cing nhu hanh ddng sur
dung khoan vay, khién nguti
cho vay khé phan biét chinh
Xac mic dd rdi ro gida cac
khach hang. dan dén hai hau
qua 1a lya chon nguge ngudi
cho vay ra quyét dinh khéng
cho vay ddi vé&i khach hang
“t6t", cho vay khdch hang
"xau™; va rai ro dao doc khi
khodn tin dung dugc cung cap
khéng dugce stirdung ddng muc
dich va ngudi vay khong o

¥ u"‘ ‘;.:._:/f.tk‘ *—’

Kinh nohiém thé gioi va viet Nam déu cho thdy tai chinh vi mé (T(VM} 3 cdch tmir hiéu qua giip gidm g1 nghéo

dong co hoan tra.

Pé han ché ri ro, cAc TCTD
budc phai sir dyung céc diéu
kién rang bugc théng qua iai
suat, véu cdu tai san thé chdp.
hdu nhu ngudi ngheo khong
dap (mg dugc yéu cau nay, nén
ho sé bij loai ra khéi déi tugng
ti€p can cha hé thdng ngan
hang chinh thirc.

b. Su can thiép cia Nha
o tac dong dén tiép can
tin dung ctia nguodi nghéo

Cac chuong trinh cung cap
tin dyung

pé giai quyét van dé nquoi
ngheo khdng tiép can dugc
von tir hé théng ngan hang,
chinh ph nhiéu nuéc da danh
ngudn lyc dang ké dé cung cap
tin dung gid ré cho ngudi
nghé&o. nhumg phan 16n nhimg
cugc can thigp nay chua hiéu
qua. Chinh phd cung cdp
nhimg khoan vay uu dai (tham
chi khong can phai hoan tra)
hay chi dinh cac NHTM cho vay
nhimg Yinh vy, déi tugng vu
tién. Tuy nhién, nhimg khoan
tai trg mang tinh chat cho
khong thutng dan dén tam ly
y lai. Cac chuong trinh chi dinh
thuc hién bdi NHTM cho thay.
dé tang thu nhap coa ngudi
nghéo thém 1 ddng. thi chi phi
cho viéc mé va van hanh chi
nhanh méi cao hon 1 déng
nhiéu lan (Banerjee va Duflo,
2012, pp 157-182).

Chi phf giao djch va van dé
theé chd

Theo North [1990), hau hét

| —

VIEC HINH
THANH MOT
THI TRUGNG
TCVM CHINH

THUC, TON TAl
BEN CANH THI
TRUCGING TIN
DUNG CHiNH
THUC TRUYEN

THONG, SE GIUP
CHO VIEC TIEP
CAN V3I CAC
CG HOI ClUP
CAI THIEN B3I

SONG CUA

NGUSI NGHEO

VA NGUSI THU

NHAP THAP

HIEU QUA HON

———

cac thi truong déu tén tai
BOXTT, do d6 cac bén tham gia
ton kém chi phf tim kiém
thong tin, danh gia, kiém soat
va thuc thi cac théa thuan,
khién chi phi giao dich (CPGD)
dat dé. viec thyc thi cac thoa
thuan co thé la két qua cda ba
yéu 16: nhimg quy tac thi hanh
bén trong, cac ché tai xa hoi
hay sirc ép cia mét bén thir ba.
Coase (1960) cho rang thiét lap
mot thé ché nghiém ngit giup
han ché t6i thiéu CPGD, hoac
néu tén kém chi phi thi cdc bén
tifp cdn dugc thong tin can
thigt @& xac dinh dugc mé hinh
giao dich dung. North (1990)
ciing cho rang ¢d nhiéu luat 18
lam tang (PGD, han ché gia
nhap nganh, bdi nd ngan can
tinh co déng ca viéc cac yéu
td san xudt tén tai hién nhién
& moi noi.

Nhu vay. Iy thuydt vé (PGD
va thé ché cho thiy rang. vai
trd cla quy tac luat 18 rdt quan
trgng. nd sé gép phan giap cho
giao dich dién ra thuan lgi hon,
tuy nhién ciing khong it
truomg hop no sé khién diéu
ngugc 1ai xay ra.

Néu hé thdng van ban
phap luat rd rang, minh hach,
viec ti€p can tin dyng dugc
thye hién véi chi phi thap. hidu
qua va bén vimg: nguge lai,
ngudi ngheo sé khéng tigp can
dugce dich vy ciia MFL hoac chi
phi tiép can cao va hiéu qua
thap. viéc chinh thirc héa, hoat
dong trong thj trudng véi luat
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chai rd rang. thong tin minh
bach hon. ing dyng cong ngh¢
tién ti€n. gitp cac MFI trd nén
chuyén nghiép hon. mang lai
lgt ich cho ¢ MFI 1an khach
hang.

3. Xu hwéng chinh thic
héa TCVM va nhimg bai hoc
kinh nghiém

a. Xu huong phat trién
TCVM trén thé giot

Thuong mai héa TCVM dugc
xem (3 13 xu hutmg phat trién
tat yéu:

Srec va Harviand {2004)
cho rang qua trinh phat trién
clia cdc MFl chia iam 4 giai
doan:

- 1976 - 1980: Phé bién
hinh thurc cho vay vi mb va ¢ac

Cée MFT mang fal co hol Bép cin ngudn vin chinh thit cha ngutd nghto

hinh thuong mai hoa T(VM
nao ¢fing thanh cong. Hé
théing th& ch& quan ly va cac
nguyén t&c bao vé khach hang

khdi niém vé TOUM. E=——"""3  «khong chat ch&, hay sy chuyén
- 1981 -1990: Tang trwdng  vitc CHINH d6i v& lugng khong song hanh
vé 56 lugng cac MFI THUC HOA, vGi su thay d6i vé chit sé khién
- 1991- 2000: Cdc MF] bét HOAT BONG nguy co 46 vo, khing hoang ¢
dau thu dugc lgi nhuén dang : thé bing né bt ci lic nao.
ké tir cAc hoat dong ciaminh,  TRONG TH Hossain (2013) cho r3ng. sau
- Sau nam 2000: Giai doan  TRUONG VO nhang thanh cong budce dsu
chuyén ddi, cac MFI ban chinh  LUAT CHOIRO  cuia thugng mai hoa. cac hé luy
thic c6 sy chuyén d6i v& mat  RANG, THONG  lién quan tdi ng qua han, 13
chit dé rothanh caCMFIchinh TNy MINH BACH  SUSt cao sau db da din dén
thire - duge cdp phép va gidm HON. UNG khing hoang TCVM tai Andha
sat hoat dong béi Ngan hang "\~ Pradesh. &n D0-va thuong mai
Trung veng. nam dudi sy diéu NGHE TIEN TIEN héa TCWM chiju hoan toan trach
chinh cia mdt khudtn khé 1E TIEN TIEN. nhi¢m vé tinh trang nay. Bén
phap lujt ritng. GIUP CACMFL  canh d6, cac yéu t6 nhu sy bt
b. Bai hoc kinh nghiém TRO NEN 6n cia kinh t& ndng nghiép va
vé thuong mai héa TCVM CHUYEN NCHIEP  nguén trd ng. khong c6 ¢ ché
(aC MF1 dugc hinh thanh 1 HON, MANG LAl tiét kiém bét budc doc quyén
nhing t6 chic hd trg ¢dng ¢ (cH cHO CA  trong cho vay ngudi ngheo va
dbng, chovay theo nhém. sau oy | AN kHACH  4C khodn ng chéng chéo...
dé chuyén sang cho vay 3 HANG ¢Ong |3 nguyén nhan. Tac gia
nhan. lién k&t véi cac NHTM, di khuyé&n nghi ¢&n ¢6 su chuyén
lén chuyén nghigp hoa, tré — nghigp hdéa cla cac MFI véi
thanh mot bd phan cia he nhimg nguyén tdc bdo wvé
thdng tai chinh chinh thirc. khach hang va hé thdng quan
Tuy nhign, khéng phai mo Iy rui ro; sy can thiép cdia Ngan
i r e o
l -+ Hinh: Con dudng hutng t6i thuong mai hoa TCVM
H e et I, TS
| | I L
Ddwe Thm Hostdimguhu
Kbdidiu ~Thg 0SS, gialy mottockictron
cubmgthn PSS trwimg  bE bngthi chinh
b chi phi vén chinh thire

Ngubn: (haritonenko 2003, trich Joanna Ledgerwood va Victarfa White (2007)

hang Trung wong. ci¢ hiép hji
TCYM thong qua thiét [gp he
théng thong tin tin dung va sy
kiém soat mot cach ¢in trong,
dam bao lgi ich cho @ MFI ldn
ngudi nghéo.

4. Thi trudmg tai chinh vi
mé Viét Nam

a. Sir phat trién TCVM tai
viat Nam

TCVM ra ddd vao cuGi thap
ky 80 va phat trién nhanh
chong du6t nhiéu hinh thac
nhir md hinh tin dyng. tiét
kiém, gdn v6t hd trg gido duc y
t&... nhdn sy tai tro cta cac td
chirc qudc té dudi dang cac dy
&n vi myc tiéu xa hoi. tén tai
trong thoi glan ngén; loai hinh
lien két gita HYi phy n va
NHTM. bac lanh vay theo nhém
khong can tai san thé chdp; cac
loai hinh chuyén cung cdp dich
vy TCOWM cho phy nG ngheo
thdng qua cac t6 chirc chinh trj
X8 hoi Viet Nam hodc lién két
vOi NGOs.

Nghj dinh 28/2005-ND(P
cta Chinh phl v& t8 chirc va
hoat dong TCVM ra ddi, danh
ddu khuon khé phap ly diu
tién cho hoat déng TOVM chinh
thic. Nghi dinh 165/2007-
NDCP. Luat TCTD 2010 coi TOVM
13 mdt bd phan caa hé thdng
tal chinh khi cong nhan MFIs la
mdt logl hinh t6 chirc tin dyng
(ditu 4}, “Dé an phat tridn cac
t8 chirc TCVM d€n nam 2020”
va nhiéu van ban huing dan
khic tiép tyc mo dudng cho
cac MFI chuyén sang chinh
thirc.

Theo ADB {2010) cac nha
cung cdp TOVM tai Vit Nam
gbm 3 nhom: Nhom chinh
thirc 13 cd¢ NHTM, Ngan hang
chinh sach xa hdi. Ngan hang
Nong nghiép va Phat trién
ndng thén, Qug tin dyng nhan
dan va cac MFI chinh thoc duge
NHNN ¢dp phép. Nhém bén
chinh thire. gdm cac NGO, cac
quy xa hdi, qug tir thién...
khéing hoat ddng theo Ludt cac
TCAI0. khdng duge phép nhdn
tién gui tiét kiem ty nguyén
hay tham gia thj trudmg von.
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Nhém thi ba 13 cac hoat ddng phi
chinh thirc. gém gia dinh. ban bé, dich
vy cadm dé. cdc ¢a nhan cho vay.

b. Cac hoat dong thic day chinh
thire héa TC(VM

Viéc chinh thie hda TOVM 43 dugc
thuc hién hon mot thap kv qua.
Thong qua xay dymg khung phap Iy
cho hoat ddng TCviM, nhiéu van ban
quy pham phap luat dugc ban hanh
dé diéu chinh hoat ddng TCVM.

Bén canh dé. hoat ddng chinh
thie héa TOVM udn dugc sy gitp do
U cac té chire qudc té, T nam 2009
dén nay. nhiéu dy an hd trg chinh
thirc hoa dugc sy gitp 30 coa ADB va
Quy Giam nghéo Nhat Ban (JFPR).

Hién nay. NHNN ti&p tuc ddy manh
hop tac véi ADB va cac t8 chirc quic
té. trién khai cac chuong trinh. du an
hd trg ky thuat va tai chinh gitp cac
o quan quan Iy xady dyng thé ché
chinh sdch, cac MFI xay dyng chin
luge hoat ddng, tao ra mdi trudmg
chuyén nghiép. tién tdi xay dyng he
thdng TCVM ving manh,

5. M)t s8 két qua tir chinh thir
héa TCVM tai viét Nam

Hién tai Viet Nam da ¢6 3 t6 chirc
chuyén ddi thanh cong. viéc danh gid
tac dong dya trén 3 t6 chirc sé ¢dn
mang tinh chd quan, tuy nhién viéc
danh gia hiéu qua va bai hoe kinh
nghiém chuyén déi rdt quan trong
d6i véi viec hinh thanh va phét trién
nganh TCVM tai vViet Nam. Dudi day 1a
két qua sau chuyén ddi cha T8 chic
Tai chint vi md tinh thuong (TYM) va
T8 chire Tai chinh vi md TNHH M7 (M7-
MFT). y

a. Sur thay d6i cia TYM sau khi
chuyén d6f

Sau khi chuyén déi thanh MF1
chinh thire ¢o ¢du v6n cda TYM da ¢o
sy thay d6i Iom. v6i sy giam sut dang
ké vé ty 18 vOn chd sd hiu va tang 1én
cta ngudn tidn giri va vén vay.

Pidu nay chimg t6 rang, vigc trd
thanh MF1 chinh thirc gitip TYM gidm
bét sy phy thudc vao cac ngudn vin
trg ¢3p. gia tang huy dong tién gui va
vln vay. |

Sau chuyén déi tang muc d¢ tiép
¢an khong chi & chidu rdng (s6 lugng
khach hang). ma vé chiéu sau {gia tri
khodn vay). Sy tang trudng vé du ng
cho vay. 56 lugng khach hang cng
nhur gid trj trung binh cla khoan vay,

cho thdy TYM dap ung t6t hon nhu
cdu ctra khédch hang:

vé pham vi hoat dong dugc md
réng tir 16 huyn nam 2007 lén 56
huyén nam 2016, s lugng khach
hang t hon 25 nghin khach hang
nam 2007, d&n 2016 con sd nay tang
g4p hon 5 l&n.

Tuy nhién, d¢ ty vOng hoat dgng-
0SS giam manh.

Nguyén nhan 1a khi chuyén déi,
dau tu co sé vat chdt. dac bigt 1a he
thdng thong tin quan ly. trang thiét b
ddp, (mg y&u cdu bao mat. ddng thiv
viec phai dong thué thu nhgp dan
dén gia tang chi phf hoat dong.

b. Sy thay ddi cia M7 sau khi
chuyén agi

Sau khi tré thanh MFE chinh thue
dugc phép huy dong tién gui. ty 18 tiét
Kiém ty nguyén da tang Ién nhanh
chong, dac bigt nam 2014 tang 52%
so vé&i nam 2013.

Tién g bt budc tang tir 6.08 ty
déng nam 2007 lén 15.73 ty déng
nam 2014, c¢ho thy sir thay d8i trong
o ¢du vOn cua M7-MFL gitp t6 chirc
nay giam hét sy phy thudc vao cac

13257 Bilu
1. it

—

: Thay 461 vé co cdu vBn cia TYM trude va sau khi
L3 chuyén d6i :"”’..J“{r;““m

ngudn tai trg. tang tinh chi dgng. linh
hoat trong cung (mg dich vy cho
ngudi ngheo.

Mirc d§ ti€p can khach hang gia
tang ¢d vé du ng cho vay. 6 lugng
khach hang va gia tri trung binh ctia
khodn vay.

Du ng cho vay da tang kha déu
dan qua cac nam, lugng khach hang
<0 gidam nhe vao nam 2013 nhung d3
tang trd lai vao 2014, giad trj trung
binh cta khodn vay ciing tang tir 4,71
triéu VND/khach hang nam 2010 I&n
9,77 triéu VND/khach hang ndm 2014.

6. Khuyén nghi chinh sach va
két luan

a. Khuy&n nghj chinh séch

P6i voi Ngan hang Nha nuoc:

(i) vé& thé ch&, chinh sach: Don gidn
héa cac yu cdu. thu tuc chuyén déi.
Quy dinh ro vé tidu chudn c0a cic chir
thé gop von va ty 1¢ gop v6n thanh
Iap MFI chinh thire. (ii) Giai guyét tinh
trang BOCTT bang viéc hoan thien va
dua vao hoat ddng Trung tam théng
tin tin dung TCVM. (ifi) HO tro thanh
lap Hiép hoi céc T8 chic TOVM: voi
mang lugi hon 40 MFI dang hogt

=it

o Xe thie (%)
avin vay 0%
#Tikn g (%)
wvin o s& i (%)

”LBiéu d6: Tang trufmg g vé tié’t klem vadu nt;l ‘tho vay cha TYM

et D I NYI 1% e R A3 11
700
- 600
. 500
200
300
200
100
° e
2007 | 2008 | 2009 ] 2010 | 2011 | 2012 | 2013 | 2014
I'I'i_éngfri(trieu VNI 32,59 | 33,98 | 44,43 { 70,52 |122,48]223.28[288, 55402 41
® L2 ng cho vay (1 VND)| 70,04 [140,18]181.11]28),84]419,03]484.13[601.95{757.57
® Gis trj TB khoin vay
(trituN VD) 2,75 | 413 | 451 | 518 | 5,74 | 6.14 | 661 | 7.26

Wgudn: TYM (2008 2009. 2010} VMAWG (2011, 2012, 2013, 2014]. tinh todn ca tic gld.
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dong, viéc thanh lap Hiép hoi
TCYM gidp thu hat sy dng ho
cUa cac co quan nha nudc cac
td chirc hoat dong xa hdi trong
va ngoai nudc giup cac MFI
phét huy duge ndi lire, (iv) Bay
manh hgp tac voi cac t8 chirc
qudc té nhu Ngan hang thé
giGi. ADB... Thong qua cac dy
an, Viét Nam dugce hé trg ky
thuat Ian tai chinh. tao ngudn
lyc phat trién TCYM.

9a6i voi Bo Tai chinh:

Cac MFI méi chuyén dei
thudéing chi phi hoat déng rat
lon cho viéc dau tu co s vat
chat, déng thué thu nhap ngay
sau khi chuyén d6i sé gay kho
khan. Nén mién thué cho cac
MFI 5 nam ddu sau chuyén ddi
va giam 50% murc thud trong 5
nam tiép theo, giup cac MFI
giam chi pht, gia tang ngan quy
cho viéc ¢ap tin dung hoac cac
dich vy phi tin dung khac gitp
viec strdung von hi¢u quda hon.

Pai vai cac MFI

Xay dyng va tin hoc héa hé
théng ca s& diT licu vé thong
tin khach hang giop giam thoi
gian va chi phi cho viéc tim
kiém thong tin khach hang
trong khi nguén nhan luc con
kha han ché vé s§ lugng. Pdng
thri trang bi cho cdn bo ké
toan va nhan vién ké toan may
tinh va phan mém quan ly
quan hé khach hang dé giam
théi gian va chi phi tim kiém
théng tin.

Phat trién nguén nhan huc
dap (mg yéu cau: TCVM cho vay
khach hang nho, vambi can bo
ky thuat quan Iy s& lugng 16n
khach hang. vi vay can duge
dao tao nang cao tinh do vé
chuyén mén quan ly. va ky
nang giao tidp, xurly cac van dé
phat sinh, dac biét 1a trong qua
trinh cuéng ché thu ng. tranh
gay ra hinh anh xdu déi voi
khach hang.

Bam bao tiép can tin dung
cho ngudi nghéo va ngudi thu
nhap thdp. MFI ludn phai can
béing muc tiéu x4 hdi va muc
tieu 1gi nhuan. Phan chia
khach hang thanh cac nhém
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V&Il MANG LUCH
HON 40 MFI
DANG HOAT
PONG, VIEC

THANH LAP HIEP

HOI TCVM GIUP
THU HUT sU
UNG HO CUA

CAC CO QUAN
NHA NUGC,
CAC TO CHUC
HOAT PONG XA
HOI TRONG VA
NGOAI NUGSC,
GIUP CAC MFI
PHAT HUY
PUGC NOI LUC

khdc nhau theo kha nang hoan
trd va cdp tin dung vdi cach
thic va 1ai suat khac nhau.
Nhém nhimg dai tuong co kha
nang hoan tra ¢ao, viéc cung
dp tin dung o thé ap dung
cac phuong thic va 131 sudt
hién tai. Thuc hién cap von voi
13i sudt uu dai. ho tro ky thuat
san xudt kinh doanh va dau ra
san phdm cho cac di tuong
nghéo nhat nhung c6 nhu cdu
vay va quyét tam phat trién
kinh té. Nhu vay. sé tdn kém
chi phi cOa MFI han, tuy nhién
hiéu qua ti€p can sé tang lén ca
vé chidu rng va chiéu sau, dac
biét Ia nhimg déi tueng ngheo
nhat cling sé& dugc tiép can TD
chinh thire. an toan va higu
qua.

b, Két luan

Viéc MFIs tén tai dudi dang
ban chinh thirc, sé han ché tigp
can tin dung cla khach hang,
tuy nhién chuyén déi 1&n chinh
thirc cling chua thyc sy gia
tang tiép can tin dyng cua
ngudi nghéo trong moi trudng
chinh sach phap luat nhidu bat

ANH: BANG TUYEN
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Wgudn:Bdo cdo thudmg nién, Phong Nohién cu-Tuyén truyén TYM

cap hién nay. Nguyén nhan
dén tir cac quy dinh, chfnh séch
va ca tir MFL
Bai vay. bén canh viéc nang
cao nang hec hoat dong cla
cac MFL. cang rat can tiép tuc
hoan thién thé ché chinh sach
.danh cho hoat dong TCYM dé
phat huy t6i da nhimg lgi ich
ma hoat déng nay mang laim
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