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TOm t&t: GiOi thi¢u nhl11(g dfch VI.J thOng tin-thtl vi~n do nhl1ng thll vi¢n dQi hqc ntitJc 
ngodi crmg dip, nhtl: djch V¥ mlicJn trd ttH li¢u; djch V¥ chuy€n phdt tai li¢u; dfch vv 
hulin luy¢n kien thuc th6ng tin; dich V¥ h6 tr<j gidng day va nghii!n cuu. Til tham khdo 
kinh nghi~m qu6c te, nhi€u thli vi¢n dQi hqc li Vi~t Nam dii dp dz.mg va xay dl;fng nhi€u 
djch V¥ th6ng tin·thu Vifn phi< h<jp, nhu: "thung trd sach"; thu vi¢n Van ph/mg; tham 
khdo-ttl vdn tim tin; djch VI.J hO tr{i thOng tin, ... Khdng djnh sl;l can thi{t cz4a vi¢c t6 chUc 
cdc lOp hudn luy¢n sU d1p1g thli vi¢n cho sinh vien vdo d6u ndm hqc, dOng thdi tdng 
clldng cdc djch VI.J ti¢n ich nluim d&p Ung t6t nhtft tthu ctfu cUa ngrtdi dUng tin. 

Til khoa: Dich VI! thong tin-thu vi¢n; thu vi¢n d~i hoc. 

The development of library and information services at universities 
around the world: Lessons for Vietnam 

Abstract: 7he article introduces some information - library services at 
university libraries around the world, including: materials circulation; materials 
delivery; information literacy training; teaching and research support. Based on 
international experiences, many university libraries in Vietnam have developed 
information - library services, such as: "book drops"; office library; information 
reference - Consultancy; information support... The article also reaffirms the 
necessity of organizing library training courses for students at the beginning of the 
school-year as well as developing new services to best suit users' needs. 

Keywords: Information- library services; university library. 

D~tvan de 
D€ dap ling yeu cau cua nen kinh te tri 

' thlic va S\1 phat trien cua xa h(>i thOng tin, 
' thli vi~n dai hoc (TVDH) cua nhieu nu<'tc 

tren 'the gi&i da tri€n khai nhieu dich vv 
' thong tin-thu vi¢n chat lugng cao, hi~u 

qua, 1 vai nhieu phuang thlic khac nhau 
tren C<i SU ling d~ng cong ngh~ thong tin 
m(>t each toi da, dam bilo c6 the cung cap 

nhar ch6ng nhilng dich VI) dang tin c~y 

cho cac nh6m nghien cliu silu, d(>i ngii giao 
stl, giang vien va toan the' sinh vien. HQC 
hoi kinh nghi¢m to chllc cac dich VI! thOng 
tin . thu vi~n (TT-TV) cua TVDH nuoc 
ngo3i luOn 13 dieu d:n thi€t nh3.m v~n dvng 
vao di€u ki~n cv the' cUa d.c TVDH Vi~t 
Nam trong boi canh cac trullng dai hoc 
deu dang d6i mui toim di¢n va nang cao 
chat lugng dao tao, nghien cliu khoa hoc. 
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~/ Bai b<io trinh bay de dich V\1 TT-TV phO 
bi€n t~i thU vi¢n d~i hoc 0 nUck ngoai m;l 
thu vi¢n d~i hoc Vi~t Nam dn hoc hOi va tO 
cht'ic trien khai thl,ic hi¢n trong qua trinh h<)i 
nh~p qu6c t€ ngay dng sau rQng hi¢n nay. 

1. cac d!ch V\1 thOng tin-thu' vi~n phO 
bien t~i thu' vi~n d~ hQc iJ nu'dc ngoai 

1.1. Djch v~ mlicfn trd tdi li~u 
D!ch V\1 mUQ'n tri tai li¢u duqc tlj dQng 

h6a. B~n dQc tl,i pht;tc vv bang dch si'i dvng 
may mUQ'n tni tlj d<)ng t~i de quiy ph1,1c Vl,l. 
Thu vi¢n se glii email ho~c SMS cho b~n doc 
ve tinh tr;;mg s<ich dang muqn, nhU: thdi 
gian mUqn, qua h~n ho~c thOng b<io thu hOi 
tili li~u. Tei TVDH Newcastle (Anh), TVDH 
Columbia (Hoa Ky), ... ben d0c c6 the d~t 
trUOc d. khi tai li¢u nay dang c6 ngUdi 
muqn [8,9]. Ben qnh d6, de dap ling nhu 
diu mUqn t;'ti li¢u nhanh, thdi gian si'i dvng 
ng<in so vdi dich vv muqn lien thu vi¢n, 
nhieu TVflH Ja tO chltc djch vy m1Jqn tn_ic 
tie'p (d<}l hoc Columbia, Yale, Brown, Cornell, 
Dartmouth, Duke, Harvard, Johns Hopkins, 
Princeton, Chicago, ... ). f)i€u ki¢n si'i dvng 
d!ch V\113 ngUdi dUng tin ella trUdng phcli c6 
tai khocln ding nh~p va email On dinh. Diem 
n6i trQi ella dich vv hi thdi gian chd dqi llg<in, 
khoclng 4 d€n 5 ngay him vi¢c thay vi 2 twln 
d djch V\1 muqn lien thu vi¢n. ThOng tin theo 
d6i ve tai li¢u yeu diu se tl,i dQng c~p nh~t 
vao email. Trong thdi gian b~n dQC dang gill 
tai li~u, n€u c6 b~n doc kh<ic dn d€n thl phcli 
trcl tai li¢u ngay trong 3 ngay [ 1]. 

T~i de TVDH d Chau De cfi.ng tliang tl,i. 
Da phin de djch Vl,l deu da duqc tl,i dQng 
h6a, b~n doc tl,i ph1,1c V\1 de ho~t dQng muqn 
- trcl tai li¢u cfi.ng nhli tl,i phvc V\1 in an, 
photocopy, scan hay si'i d1,1ng Internet, ... a 
TVDH Victoria (New Zealand) bq.n dQc c6 
the mliqn tai li¢u thOng qua nhi€u phuang 
tht'ic, nhu: muqn trl,ic ti€p t~i h~ thOng thu 
vi~n; mliqn trljc ti€p t~i h¢ th6ng de thu vi¢n 
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lien k€t; muqn tU xa; muqn lien chi nh<inh; 
muqn tai li~u c6 nhu diu sU d\lng cao. Da 
sO tai li¢u de~ c6 the giao djch tU xa va thl,ic 
hi¢n trl,ic tuyen rna khOng din phcli c6 slj trao 
d6i trl,ic ti€p vdi nhan vien thli vi¢n. a bat kY 
chi nh<inh nao ella thli vi~n, b;;m doc deu c6 
the sU d\lng de lo~i tai li¢u s6 va in an ella 
tat d de thli vi¢n trong cling h¢ th6ng. Han 
nfia, thli vi¢n c6 h~ thOng hqp t<ic va chia se 
tai nguyen thOng tin vOi hiu h€t thli vi~n de 
tnWng d~i hoc IOn tren th€ gidi [7]. 

M<)t hinh tht'ic kh<ic dliqc TVDH Illinois 
(Hoa Ky) thuc hi~n lit I-share. Day la each 
de chia se nguOn thl li~u gifia de thu vi¢n 
trong ph~m vi tieu bang Illinois. Di€u d~c 
bi¢t Ia chi din mQt l¢nh tim, chuang trinh 
se cung cap k€t qua tim ki€m trong thli mt;tc 
h¢ th6ng thli vi¢n tn.iO'ng dq.i hQc Illinois, 
I-Share va Worldcat de mliqn lien thti vi¢n. 
Vdi !-Share, bq.n doc c6 quyen chon muqn d 
thu vi¢n gin nh<lt va yeu cau tai li¢u cung cap 
d€n bat Icy mQt quay Iuu h<lnh nao trong h~ 
thOng thu vi¢n [1]. Ngoai d!ch V\1 rriUqn tni 
thong thuong, t~i TVDH Columbia (Hoa Ky) 
cOn cho mUqn de t<li li¢u tU de bQ sUu t~p 
ella minh dang duqc trien Him t~i bclo tang, 
phimg trling bayva cac dja diem khac [9]. 

0 TVDH Chiet Giang (Trung Qu6c), b<~n 
doc tlj ki€m tra s<ich, tl,i thl,ic hi~n de thao 
tac muqn - tnl, n<)p ti€n qua h;;m, in an, scan 
thOng qua h¢ thOng de may tl,i phl,lC Vt) duqc 
d~t kh<ip khuOn vi en trlidng, b~n dQc c6 the 
muqn tai li¢u d tat d de thu vi~n trong h¢ 
th6ng. S6 ltiqng tai li~u duqc mliqn c6 sl,i 
kh<ic nhau tUy tUng d6i tliqng: t6i da la 50 
va t6i thieu la 5 tai li~u, thdi h~n muqn Ia 40 
ngay va duqc gia h<~n llan 40 ngay [10]. 
a Chau Phi, thu vi¢n trUdng d~i hoc Cape 

Town, dq._i hQc Mauritius, d~i hQc Western 
Cape, dq.i hoc Stellenbosch, dq.i hQc Nairobi, 
d~i hoc Ghana va hiu h€t de TVDH kh<ic 
deu t6 cht'ic de dich vv muqn tni tai li¢u 
tlj dQng; mliqn lien thli vi~n; djch V\1 photo, 



d6ng•S<ich; .d!ch VJJ- truy c~p tai H~u tit xa; dich 

V1,1 cung dp c<ic phUdng -ti~n nghe nhin ... 
T;)i TVDH Cape Town (C(mg hila Nam Phi), 
ngocli vi~~ mti<m tni tai li~u, gia h~n, d~t 
tnidc thl U~ thOng thtiO'ng, thti vi~n nay cOn 

cho phep nhan vien va hoc vii:n sau d<,1.i hoc 

duqc muqn t;w chi [11]. 

TVDH Stellenbosch {C<)ng hila Nam Phi) 
cOn tO chUte dfch V¥ cho mttr;Jn .tdi li¢u vdi 
thOi gian ng&n - ffil,lC dich .chinh ala dtch Vl,l 

Ia cuog cip quyen truy ~p v-2D de tal aa~u 
thtidng dti<;tc sll d~ng trong mQt ttuJi gian 
ngan, de dam bio cho phep nhieu ngtiOi 

ditng tin truy c~p cUng mQt lUc va sU dvng 

cac t3.i H¢u cUa thtt vi~n {12]. 

1.2. D!ch""' chuym phtit tai liru 
Dich Vl.l chuyin phat tc\i di~u (Document 

Delivery Services - DDS) -oung cap c<ic hcli 

bJ.o, de chUdng s<ich, de t3.i li~u hQi thio 

xin tit de ngu6n ngoai tlnt vi~n oho cic nha 
nghien cUu va hQc Vlien sau -d<.li hc;>c khi c6 
nhu clu (TVDH Malaya- Malaysia) [13]. 

D6i v6i TVDH Cong ngh~ Nanyang 
(Singapore), dich V\1. ~huye'n pb<it t8.i H¢« 
cung clp nhUng tai H~u (bai -b<io, b<io do h¢i 
thao, lu~ an, lu~ van, tai li¢u cUa. chinh phU 
va b<io c<io ley thu~t) ma b<,1.n dc;>c- ngu'di dUng 
tin tim k.i€m khOng c6 san trong bQ stiu t~p 

ella thti vi¢n. N€u tai li~u n3.m trong t;w chi 
di~n tU, trong bQ sttu ~p s<ich di¢n til, thi thli 

vi~n c6 the d~t mua cho b<,lll dQc-ngu:di dUng 
tin. Yeu clu d€ sU d~;mg dich vt,t nay lcl b<;m 

doc- ngu'bi dUng tin ph3.i ph1,1c Vl,l cho m~;~.c 

dich nghien cUu ho~c gi3.ng d.(.ly tren :lOp va 
kh6ng SU d\Ulg ,cho ffi\lC dich ca nnan {! 4]. 

T<,1.i thu vi~n trung tam cUa tntdng D(.li hc;>c 
qu6c gia Kyungpook (Him Quoc), thu vi~ to 
chtlc dich Vl,1 chuyen phat .cac tai li~u .c6 san 

trong bQ sliu '*P ella tluf vi~n, .cho gi<ing vien 
va sinh vit!n khuyet ~t trong clc khu ~c nhli: 

van phOng khoa, trung tam hO trQ sinh vien 
khuy€ttitv3.cic coquan, dctn vithuQcJd:m6n 

vientruimg [15]. 

1.3. DfJih "'!Jtuiinl~kitn thitc thOI(gltin 
C<lc TVBH .(j n'hi6u mt&c .cu4g clip mQt 

chtidng trinh ilao t<_~.o ki€n thUc :t!h6ng tin vdi 
nh±eu nQi dung ·duqc thi€t :ke :tU Cd !bin .den 

m1ng·cao. 

T;)i TVDH Saint Fronds (Hoa Ky), thuvi¢n 
thi€t k€ mQt ldhu'ang !tr~nh ki€n thUc thOng 
tin v&i nQi dung phil h<;t_p cho tUng·dOi ibiQng 
ngtiffi -dUng tin t<.ti thtt yj¢n. D6i v&i sinh vi en 
nam thU nhclt, ngohl vi~c b3.t buQc tham .gia 
hu&ng clan sU dt,mg thu vi~, sinh vien lbat 

:buQc phM tham gia 1 tr-ong SlhQi thi0 sau: 

- Kham pha cac ngu&n till nguyen thOng 
tin tOt nh.lt :eho nghien oU'u; 

- Caoh trich dan; 

- Cidh tim k,iem .thOng .tin; 

- caoh ·dinh vi thQng ,t.i;n tmng 'cic dinh 

.d~Rg :kM.c nhau; 

- Tir.<inh d<_to van. 

Ngo3.i r.a, ·sinh wen nam thU nhclt -dU<;tc 
khuyen khioh tham :gia ·de 1hQi 'th<.to vbi ·c<ic 
chU de-khac. B0i v&i .cJ.c nha nghien clu, lbhu 
vi~n th1et k.€ .ctu.fdng trinh dao t<_~.o v&i nQi 
dung dad01ng. NM nghlen cuu c6 thetl!diing 
kj ccfC chU 4e rna rninh rquan tfun ho~c c6 the 
t1,t hoc v&i ml}t sO chU de thli vi¢n da cung 
cap tr-en website, v&i c<ic nQi dung nhti: tOng 
quan ve qua trinh nghit!n ctlu, c<ich d<inh gi;i 
thOng tin, cic"h trich d<in, tr3.nh d(.lo viin, gi&i 
thi~u phanmem Zotero, xuat ban, ... [16]. 

T'!i TVD!-1 Manchester (Anh), thu vi~n 
cOn cung cdp .cic b8.i giing tn,tc tuy€n git'tp 
ngUCfi dt'tng tin c6 the tlj hQc m¢t each de 

dang, thU viva hap dan, v6i nhUng n<)i dung 
ve Icy nang nghien cUu, qu3n .ty tai li~u tham 
khilo, cic ctlng c1,1 trich drut, cich tlm ki€m 

thOng tin hi~u qua, vcln.deW.n quyen, ... cho 
d€n nhUng nQi dung cln thi€t, rat thi€t thl,ic 
va bD ich cho sinh viin nhli: ·cich quan IY 
thdi gian, i3.m the mio de d<,1.t duqc mt.tc ti~u 
hqct~p, l~p ke ho~ch cho ban thiin, ... [l7]. 
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T~ thu vi~n c<ic trUdng d<.ti hQc ella Ch;iu 
De, thu vi~n dfu chU trQng xay d\fng chuang 
trinh dao t<.to ngudi dUng tin v&i nQi dung 
phong phU tit don gi;\n d€n chuyen sau v3. 
hinh thllc dao t<.to da d<.tng, nham cung dp 
CciC k)T ni.ing cffi thi€t cho ngUdi hQC theo 
tUng chuyen nganh va tUng niim hQc. Ngudi 
dung tin cling duqc huilng d~n cac ky nang 
nghien ct'iu, nhu: vi€t b<li nghien cUu, trich 
d3.n khoa hQc theo dUng tieu chufu qu6c t€, 
dch sU d\mg pharr mfm tham khao; dch tim 
ki€m, x<ic djnh de ngu6n tc\i nguyen c6 lien 
quan v&i nghien cUu. Vi dlJ., TVDH James 
Cook (Australia), phuong thuc diw t~o II 
m6i nQi dung trong chuang trlnh ki€n thUc 
thOng tin ella thu vi~n la s\)' k€t hqp giUa M.i 
giiing, phan thvc himh, c6 biti t~p vii danh 
gi<i k€t qua, trong m6i mQt buOi hQc cOn c6 
c<ic ho<.tt dQng de them sinh dQng, IOi cu6n 
ngUdi hQc. Ngoc\i ra, thU vi~n cOn cung dp 
de hu&ng dan tr\]'c tuyen tren website thU 
vi~n. trong m6i bai hQc cung dfp cac dudng 
link t&i de website hfiu ich, ho~c de tai li~u 
phil hqp v&i chU df ella bc\i hQc, c6 bai t~p de' 
sinh vien c6 the' chll dQng tl,i hQc. D€ nang 
cao chat luqng chuang trinh giang d<].y, nhan 
vit~n thu vi~n ph6i hqp ch~t che v&i giang 
vien va khoa chuyen mOn bang c<ich tham 
d\l' cuQc hQp v&i khoa va c<ic giclng vien de' 
thao lu~n dua ra ke ho~ch giang d~y. dong 
thdi nhan vien thU vi~n xem de cuang c<ic 
mOn hQc ella khoa, tU d6 x<ic dinh nhUng 
ky nang can thi€t can phai giclng d<].y va c6 
k€ ho(].ch xay di,ing chuang trinh mQt each 
t6t nhat, de phat tri€n c<ic ky nang ella sinh 
vien trong tUng ng<lnh. Ben qnh d6, thu 
vi¢n thUdng xuyen d<inh ghi hi~u qua de nQi 
dung d~w t<].o trong chuang trinh, de ti€p we 
hoan thi¢n va thlic day chuang trinh phat 
tri€n, md rQng chll de dao t<].o phil hqp v&i 
tung doi tuqng ngui>i dung tin [18]. 

0 de nu&c chau Phi, mile dQ tO chlic 
djch V1J. dao t<].o, huan luy~n ella de TVDH 
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khac nhau. Vi du TVDH Ghana (Ghana) 
doio t<].o ngUdi dUng tin ve ccich ti€p c~ v&i 
de ngu6n t<li nguyen va djch Vl,l ella thu vi~n 
theo hai chuang trinh chinh Ia: dinh hu&ng 
sU dvng thu vi~n cho sinh vien nam thU nhat 
va sU dvng ca sd du li~u di¢n tU cho hQc vien 
sau d~i hoc vii giimg vien [19]. T~i TVDH 
Stellenbosch (Cc)ng bOa Nam Phi), thu vi¢n 
tO chUc dao t<].o ngttdi dUng tin ba.ng nhi€u 
hinh thllc khac nhau, bao g6m: huiJng dan 
tri,ic tuyen, hQi thiio, hQi nghi, c<ic buOi t~p 
huan theo nh6m, ... NQi dung de hu&ng 
dan, dao t'.lo duqc thi€t k€ phil hqp v&i tUng 
d6i tUqng ngUdi dUng tin gillp hQ phat trie'n 
de ky nang tim Idem thOng tin trong hQC 
t~p. de ky nang trong nghien diu va nang 
cao nh~n thUc ella ngudi dUng tin ve van de 
d~o viin, ... [20]. 

1.4. Djch V¥ h{J trtf gidng d~y, hli trq 
nghien cUu 

cac dich V1J. hO trq giiing d'.ly, h6 trq nghien 
cUu duqc de thuvi¢n rat chU trQng ph cit trie'n. 
T~i TVDH Washington State (Hoa Ky) thli 
vi¢n da tO chUc cac dich V1J. d<lnh cho giang 
vit~n nhu: hu&ng diln vi¢c sU d1,mg c<ic ngu6n 
tai nguyen ho~c djch V1J. thu vi~n. cung dp 
tai li~u den t~n van phOng cho giclng vien, 
cung dp de hO trQ, tu van kh<ic, ... [21]. Tq.i 
TVDH Cong ngh¢ Delft (Hit Lan), nhli.m 
ph<it trie'n nang li,ic nghien cUu tq.i trUO'ng, 
thu vi~n da tO chUc nhifu diCh v1,1 hO trq cho 
c<ic nha nghien cUu, vi d1,1: dich V1J. tu van va 
hO trq tim tai li~u. tim ki€m c<ic thOng tin 
lien quan cho chll de nghien ct'iu; djch V1J. hO 
trq xuat him, tO chUc cac cuQc hQi tholo gitip 
nang cao hi¢u qua ella ngu'O'i dUng tin trong 
vi~c tim kii~m. tO chllc, ph6 bi€n thOng tin 
va da li~u. S6 Iuqng ngudi tham gia mOi hQi 
thiio t<.ti thu vi~n Ia 12 ngUdi. D~c bi~t, thti 
vi~n da xay d\fng cOng nghien cUu de' h6 trq 
cho de nha nghien cUu trong tat d de giai 
do(].n ella chu trinh nghien cUu: tii vi¢c tq.o Y 



ttl'Ong, tim kinh phi, tht,ic nghi~m •... cho den 
xmlt bin vel phO bien de ket qua nghi€n cUu. 
COng nghi€n cUu la m¢t trong nhfing ndi 

de nha nghi€n cUu ella d<;ti hQc cOng ngh~ 
Delft c6 th€ tim thay giai phap ho~c nhilng 
hO trq lien quan den nghi€n cUu ella hQ [22]. 

T<;ti TVDH Keio (Nh~t Bin), nhiin vi€n 
tham khio luOn san sang gilip dO, hO trq cho 
sinh vi€n, giing vi€n tim tai li~u va d.c hO 
trq khic cho c<ic ba.i t~p. nghien cUu, de dt,i 
an cua h0. TVDH Niigata (NMt Ban), h6 tr<;l 
ngttdi dUng tin ve c<ich tim tai li~u. dch tim 
kiem tren OPAC va d.ch tim tr€n de CSDL, 
tim kiem thOng tin ve mQt chU de ... [23, 24]. 

Nhieu TVDH 0 nti&c ngoai hinh thanh 
mO hinh lien l~c vien ho~c lien I~c vien theo 
chU rie'. T\li TVDH Newcastle (Anh), m6i 
khoa cO de nh;in vien thtt vi~n lien l<;~.c chiu 
tnich nhi~rh ttl' van thOng tin ve de van de 
lien quan den chU de minh ph1,1 tnkh, ve de 
chl10ng trinh d<io tq.o ky niing thOng tin ... 
Nhfing lien lq.c vien nc\y se tham dt,i de cu¢c 
hQp trong trttdng, de thio lu~n ve bat k)rvan 
de lien quan den thtt vi~n va gicli quyet tat 
d de thoic moic cUa ngu'di dUng tin [25]. 0 
TVDH Glasgow (Scotland), m6i nhan vien 
ph1,1 tnich m¢t ho~c nhieu ngc\nh/linh vt,tc 
nhU:: ke toan, tai chfnh, quin tri kinh doanh, 
qu6c te hQc, khio cO hQc, thien viin hQc ... , 
nhan vien nay cO trach nhi¢m ttl' van, hO trq 
ngU:di dUng tin sU d1,1ng tai li~u trong linh 
vt,tc dO hay giUp do trong vi~c tim kiem 
thOng tin cho de bc\i t~p. dt;i an hay lu~n van, 
each quin Iy tai li~u tham khio, dch trich 
dan tai li¢u ... [26]. 

C<ic TVDH cUa Chau Uc cling rat chU 
trQng phat trien mO hinh lien l~c vien ho~c 
lien l~c vien thea chU de: VOi mO hinh nc\y, 
mQt linh vt,tc ho~c m¢t chuyen nganh dc\o 
t<;to ella tru'dng se cO mQt vhl nhan vien thu' 
vi~n ph1,1 trich de eung dp st;i hO trq, ttt van, 
hu:&ng doin ngttdi dUng tin dq.t du:qc m1,1c tieu 

nghien cliu, hQc t~p va giing d<;ly ella minh. 
Vi d\1, t\li TVDH Sydney (Australia) c6 cac 
lien lq.c vien cung dp cac h6 tn1 ve' nghien 
citu nhu' tu'v<ln cho de nghien cliu ella ngu'di 
dUng tin ve do hidng, dMh gi<i vel t6i da hOa 
tic dQng ella nghi€n eliu; qucln IY ngu6n thl 
li~u tham khio, dch trich diln tiD li~u. dch 
tim kiem vel tO chlic dU li~u nghi€n cUu; tu' 
van ve chien lttqc qufm Iy dU li¢u nghien cUu 
va xuat ban truy cap mil .... [27]. 

Tq.i Thu: vi~n trung tam ella Tru:dng D<;li 
h0c Qu6c gia Kyungpook (Han Qu6c), m6i 
khoa trong trttdng se cO 1 den 2 nhan vien 
thu' vi~n ph1,1 tr<ich dttqc gQi la nhan vien lien 
lq.c, de nhan vien lien lq.c se thu th~p yeu 
diu ella de giao sti va sinh vi€n trong khoa 
de b6 sung tai li~u va cung dp de dich vt,1 

thti vi~n tU:cJng ling nhu': nh~n yeu du mua 
tai li~u tU sinh vien, giing vien; khio sat va 
cung dp de tai li~u tham khio dn thiet cho 
de bcli thuyet trinh, lu~n van, dt,i an nghien 
cliu; cung dp de ttt van trong qua trinh lam 
lu~n van, lam the nc\o de tim kiem thOng tin, 
chuiln b! de tc\i li~u tham khio, sU dvng ccJ 
sd dfi li~u hQc t~p; cung dp cau tri ldi cho 
tolt d de truy van lien quan den thOng tin 
hac tap ... r2s]. 

Con !J TVDH Cong ngh¢ Nanyang 
(Singapore), de lien l<;le vien theo chll de se 
theo cac linh vt,tc: Khoa hQC xii hQi va Nhan 
viin, Khoa hQc tt,i nhien, ThOng tin va truy€n 
thong, Kinh doanh, Ky thu~t..., ho se h6 
tn;t cclc yeu d.u ella ngttdi dUng tin ve dch 
sU d1,1ng tai nguyen thOng tin, ttt van, dtnh 
httOng vi~c sU d1,1ng thu' vi¢n va hO trq nghien 
cliu ... Ccic lien lq.e vien theo chU de ph6i hqp 
ch~t che vOi giing vien tO chlie nhi€u hoq.t 
dQng cii trong va ngoc\i ldp hQC, bao g6m de 
hoq.t d¢ng: trttng bay, trien liim, nOi chuy¢n, 
cac s~ ki¢n,. .. [29]. 

Ngohl ra, de d<ip ling tOt han nhu d.u ella 
ngu'di dUng tin vel lam cho de b¢ sttu t~p 
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thu vi¢n phong phil va phil hqp hdn voi nhu 
clu ella ngttdi dUng tin, m<)t sO TVDH t6 chile 
dich Vl,l khuy€n khich ngu'Oi dimg tin du'a ra cic 
khuy€n nghi mua tai li~u cho thu' vi~n (TVDH 
Chiet Giang - Trung Qu6c) [30]. M(it giimg 
vien ho~c sinh vien c6 the yeu cau thu' vi~n 
mua s<ich hay tai li~u nao d6 (Thu vi~n trung 
tam ella tntdng DH qu6c gia Kyungpook -
Han Qu6c). Quy€t dinh cu6i cling se du't;1c 
thtjc hi~n n€u tai li~u d6 phil h<;tp vdi tieu chi 
hja chon tai li~u ella thu' vi~n va can nhik ve 
ngiin sach [31]. 

cac dich VJ:l hO trq nghien cUu t<)i cic TVDH 
mQt s6 nu'dc cha.u Phi ciing dtiQ'c cht't trong 
phat trie'n. D6i vdi TVDH Cape Town (C<)ng 
hOa Nam Phi), ngu'O'i dUng tin c6 the glii 
email, di¢n tho<_li ho~C nh~n dl.iQ'C SlJ' tu' Yin 
tnjc ti€p tU nhfing lien l<.tc vien theo chU de. 
Ngoi\i ra, thu' vi¢n cOn cung dp chuang trlnh 
h6 trq nghien diu cho c:ic d6i tu'Q'ng ngu'O'i 
dUng tin t<;~.i tn.iO'ng. N<)i dung chuang trinh 
duqc thiet ke bao g6m 6 nQi dung: tri1Cic khi 
bat dau nghien diu; ba~ dau tien trinh nghien 
cllu; tim kiem thOng tin; danh gia; viet va 
trinh bay van de nghien cllu; van de bin 
quyen, d<J.o van. Trong mOi nQi dung la ccic 
hu&ng diln tUng budc rat chi tiet va Cl,l th€, de 
giUp ngudi dUng tin hoan thanh bhl nghien 
cuu ... [ 32]. T0i TVDH Stellenbosc ( C(ing bOa 
Nam Phi), thli vi~n cOn cung dp de kh6ng 
gian nghien cllu vOi day dU de ti~n ich d€ hO 
trq cho nha nghien ct'iu ho<'m thanh tOt de tai 
nghien cllu ella minh [33]. 

Nham hO trq t6i da cho b<}.n dQc hQc theo 
each dQc l~p ho~c hu&ng dan Icy nang nghien 
cllu theo nh6m, TVDH Arizona (Hoa K)r) 
da tri€n khai Information commons (IC). IC 
duqc dinh nghia la khOng gian tich hqp cac 
ling dt,mg c6ng ngh~ thOng tin va thu vi~n 
(h:iu hanh, tham khio, hO trq may tinh va 
khu V\fC hQC t~p k€ d nghe nhin). Cac dich 
V\1 bao g6m: huOng din, tu van, hO trq ky 
thu~t. phvc V\1 mliqn tra thl li~u. may tinh 
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xach tay, may chieu, may chl,lp hinh Icy thu~t 
s6, ... TVDH Arizona qu<in lj dich Vl,l theo 
nh6m va thdi gian phvc V\1 d!ch V\1 nay gan 
nhu 24/24; 7/7 111. 

Cac khOng gian hQc trjp, kh6ng gian nghien 
cUu hi~n d<J.i trong d6 cung dp nhieu dich V\1 

danh rifng cho tUng d6i ti1Q'ng ngl10i dUng 
rat phO bit~n tren the giOi. C6 th€ k€ den nhu 
Research Commons - KhOng gian nghien cUu 
chung; Knowledge Commons - Kh6ng gian 
tri thtlc chung. 6 TVDH Cape Town (C(ing 
hOa Nam Phi), kh6ng gian nghien cllu chung 
du<;>c to chuc danh cho cln b¢, giiing vien va 
hQc vien sau d<J.i hQc t<].i trliOng. Kh6ng gian 
nghien cUu chung nay n<im c<ich kha xa khu 
Vl.jc cQng dOng ella thu vi~n, vi v~y, kh6ng khi 
d day rat yen binh, Ia m6i trlidng lft11dng cho 
de nha nghien cllu c6 th€ truy c~p tai nguyen 
di~n tU; lam vi~c va viet lu~ in. Ngohl ra, 
nglidi sU d1,1ng cOn c6 th€ thl1 gian trong mQt 
khu vt;ic ph6ng chO tho3.i m<ii va tuang tic vO'i 
de d6ng nghi~p. Nhan vien thli vi~n luOn san 
sang hO trQ' nhu du thOng tin va cung dp de 
tli van ve de chU de chuyen bi~t. KhOng gian 
nghien cllu chung c6 day dU de ti~n ich dip 
ling t6t nhat nhu du ella ngl10i sU d1,1ng nhli: 
may tinh, may photocopy, in fu, scan, phOng 
h(ii thao va phimg thao lu~n nh6m ... [34]. 

Cling nht1 TVDH Cape Town, kh6ng gian 

nghii:n cuu t0i TVDH Ghana (Ghana) cling 

trang bi may tinh, may in, may quet, may 

photocopy vdi h~ thOng de phOng hQi thJ.o, 

thio lu~n nh6m, ding nhU khu Vl,ic de thiio 

lu~n va thU gian. Nhi€!u dich V\1 duqc cung 
dp t<J.i day nhU: hO trq nghien cllu, hO trQ' Icy 
thu~t. dich V\1 in an, scan, thuOng xuyen tO 
chile hQi thiio/hu&ng diln ve de chU de nhct: 

tam the nao d€ tim kiem thOng tin hi~u qui, 

trfch dan tili li~u tham khio, dch sU d1,1ng 

de CSDL, ... C<ic hQi thio duqc tO chUc dinh 
ky-, mQt s6 hQi thio duqc tO chllc theo yeu du 
cua ngui1i dung tin [35]. 



T~i TVDH Western Cape (C(mg hila 
Nam Phi), thti vi~n tO chile Knowledge 
Commons - kh6ng gian tri tht'ic danh cho 
cho sinh vien, dtiQ'c trang bi may tinh cung 
dp quyfn truy 4p ViO ffil,lC h;tc thti vi~n, 
ngu6n thl li~u di~n tU, nhieu djch V1,l dtiQ'c 
cung dp t9.i day vdi sl,f hO trQ', htiOng dan ella 
d.n b(> thu vi~n [36]. TVDH Columbia (Hoa 

K)r) cling cung dp de kh6ng gian hoc t~p va 
nghien cifu ly tliong 24/24; 717 vdi day du cac 
tic;n ich de dap ling nhu cau hoc t~p d nhan, 
hoc nh6m ho~c nghil~n diu ella ngu'O'i dUng 
tin vOi de phOng hoc d nhan, phOng th<io 
lu~n nh6m, phimg nghien cifu ... [37]. 

Ben qmh d6, nhtun c<ii thi~n khcl nang ti€p 
c~n va sU d1,mg thOng tin hi~u qua cho dOi 
ttiQ'ng ngu'di dUng tin Ia ngu'di khuy€t t~t, mQt 
s6 TVDH 6 Chiu Au va Chfm My cOn tO chile 
de djch vv. danh cho ngu'di khuy€t t~t. Vi d1,1: 
6 TVDH Complutense (Tiiy Ban Nha), nguiJi 
khuy€t t~t c6 the mtiQ'n tai li~u vOi thdi gian 
deli hem cic d6i tti<;mg khcic. Trong trtiOng 
h<;!p nguiJi khuyet W kh6 khiin di chuyen va 
thdi gian d<li d b~nh vi~n, t<li li~u cO tht1 dUQc 
mUQn thOng qua website thu vi~n ho~c qua 
di~n thoc,li, thu vi¢n se cung cap tai li¢u t~ 
noi cho b<;1n doc. Ngttdi dUng cO tht1 yeu du 
thOng tin ho~c bit Icy mQt hO trQ nao tii thU 
vi~ thOng qua hinh thllc web, e-mail, chat 
ho~c di¢n thoc,li, thu vi~n se cung cap de dich 
V\1 phil hqp vdi ngttdi khuy€t t~t. Ben qnh 
d6, thu vi¢n phOi hqp vdi van ph6ng d<;1i hoc 
cho ngudi khuy€t t~t va tO chUc ngttdi mil 
Tay Ban Nha, de tO chlic de khOng gian vdi 
dciy dUde ti~n ich v<l ccic thi€t hi dQc tai li~u 
dilnh cho doi tuqng nay [38]. 

DOi v&i sinh viCn qu6c t€, ngoai cic djch 

V\1 tren, de TVDH cOn tO chlic djch V\1 in 
An, scan, dOng s:ich; djch V\1 yeu du bO sung 

t<li li~u; de h¢i th<lo va st,i ki~n dUQc t6 chUc 

dtnh Icy, cic ho<;1t d¢ng de gi<lm vi~c hQc t~p 

dng thang ella sinh vien. MQt sO thU vi~n 

cOn t6 chUc dich V\1 mtiQ'n trang thi€t bi: 
b<;1n dQc cO the muqn may tinh va de thi€t 

bj ph\IC V\1 hoc t~p, nghiCn cliu: may inh ky 
thu~t s6, may chi€u, de thi€t bi nghe nhin ... 

Ti;li TVDH Newcastle (Anh), thu vi~n cOn tO 
chUc djch V\1 hO trQ' dao t<;1o tii xa, theo d6 de 

sinh vien ho~c hoc vien sau d<;1i hQc theo hQc 

chtiong trinh dao t<;1o tll xa, se dUQ'c thu vi~n 

cung dp de dich V\1 dt1 truy 4p thOng tin 
nhti: djch V\1 mUQ'n t3.i li~u (thU vi~n se glii 
tai li~u t~n noi), djch V\1 scan t3.i li~u, dich V\1 

muqn lien thu vi~n ... [39]. 

Nhin chung, v6i m\J-C tieu hO tn;1, thlic day 
nghiCn cUu, gi<lng d<;1y, hoc t~p v3. t<;1o dieu 
ki~n thu~ lQ'i cho ngtiCfi dUng tin sli d\lng 
thu: vi~n moi hlc mQi noi, de dich V\1 hi~n 

d<;1i, chuyen nghi~p nhu:: mU:Q'n lien thU vi~n; 
djch V\1 dOng scich; djch V\1 chuyt1n phat t3.i 
li~u; djch V\1 mtiQ'n de thi€t bi c6ng ngh~ 
thOng tin; dich V\1 h6 trQ' dao t<;1o tll xa; djch 
V\1 tra ct'iu tn,tc tuy€n; djch V\1 d<lnh cho 
ngtidi khuy€t t~t; dich V\1 cho cl,i'u sinh viCn, ... 
vOi de kh6ng gian nghien cUu d nha.n, th<lo 
lu(m nhOm cO day dU de ti~n ich de thu: vi~n 

ph~c "" 24/24; 7/7 da dap ling rat tot nhu 
du ella ngtidi dUng tin cho dll nhu du nay 
khong ngitng gia tang. 

2. Thu vi~n ~i hQC ella Vi~t Nam da va 
ccin hQc hOi nhii'ng gi tit cite tho' vi~n dlp 
hQc nu'O'c ngoiti? 

Trong nhUng nfun gan diy, nhd cO nguOn 

kinh phi dolu tti ella Nh<l nude va kinh phi 
thl trQ' tll de tO ehUe phi chinh phil, nhi€u 
TVDH d ntide ta da tht,ic hi~n dl,f cin nang dp 
va hi~n d<;1i bOa to~m di~n ho<;1t d¢ng TT-TV. 
Da s6 de dt,i an hi~n d<;ti hOa TVDH d€u d~t 
trQng tam vao vi~e tang cliCfng ling d\}ng cOng 
ngh~ thOng tin va vien thOng eho ho<;1t d¢ng 
TT-TV, xay dt,ing nguOn t3.i nguyen thOng 
tin di~n tU, dao t<;1o d¢i ngti dn b¢ TT-TV 
ehuyen nghi~p .... Vi v~y. ho<;1t d¢ng ella ccic 
TVDH trd nen sinh dQngva hi~u qui hon, h~ 
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thOng dich V1.1 duqc tri€n khai t;;ri de TVI>H 
cling bat dciu dliQ'C dOi mdi v;\ hocln thi~n dfu. 
Tuy nhien , do tinh chat, d~c di€m va quy m6 
tung tniong kh;ic nhau nen Sti dau tu, phucmg 
phap ho\lt d(mg, to chitc, cd sa v~t chat trang 
thi€t bi cling khac nhau va h~ thOng dich V1.1 
cling khac nhau. C6 th€ neu ra mQt sO dich V1.1 

tieu bi€u da duqc mQt sO thu vi~n tht,tc hi~n 
hi~u qua. 

T~ Trung til.m Hoc lieu (TTHL) D~ hoc 
can Tho, m6i khi c6 sach mdi bO sung ve, 
TTHL nhanh ch6ng thOng bao den cho gh\ng 
vien de c6 the gi&i thi~u cho sinh vien ella 
minh trong c<ic gid hQC, dieu n<ly git.'tp sinh 
vien c6 the chii d¢ng tim de thlli~u c6 n¢i 
dung lien quan ph1,1c Y\1 cho vi~c nghien cilu 
chuyen s<iu ngo<li de giao trinh. TTHL da 
tri€n khai djch Vf:l 1himg trd sdch 24/24, gillp 
tat d b<.m dQc c6 the troi sach nhanh chOng, ... 
Dich Vf:l Thu vi¢n win phimg la dich V1.1 giao 
thlli~u in an vel di~n tU d€n van phOng ho~c 
qua email d€n can b¢ vel hQc vien cao hQc d€ 
thuMt h•nd0c den v<'li TTHL nhieuhdn [5]. 
T~ TVDH Nha Trang, cong nghe RFID dii 

duqc ling d\lllg thimh c6ng vito quim ly an 
ninh vel h:iu thOng ttj d¢ng, ngu'di dUng c6 the 
tt,i mli<;ln sach t<.ti thu vi~n thOng qua h~ thOng 
mli<;ln-tra sach tt,i d¢ng va may nh<)n troi sach 
24/24; 7/7 mit khong can qua tho thu. Cac thao 
t:ic mli<;ln hay tra scich t(.li may nlt don giin va 
ti~n lqi, git.'tp b<_m dQc mli<;ln troi scich nhanh 
chong vito hilt kY thO:i gian nao, khong 1¢ thu6c 
vcl.o gid lcl.m vi~c ella d.n b¢ thli vi~n. Ngohl 
ra, thu vi~n cOn trang bi h~ thOng may tra cilu 
tinh tr<.lflg tell li~u tni&c khi mliqn thOng qua 
cac man hlnh cil.m ling vit wifi ... [ 3]. Ben qnh 
d6, d€ git.'tp b<.lfl dQc c6 them thdi gian nghien 
cilu nhllng tcl.i li~u mUqn ve nha, nhi€u TVDH 
tO chile dich Y\1 «Gia h~n tiU li¢u", «Dijt trliOc 
tili li¢u': t<.to dieu ki~n thu~ l<;ti cho b<.lfl dQc 
dliQc ti€p c~ v&i tell li~u. 

MQt sO thu vi~n da tO chile dich V1.1 mU<;In 
lien thu vi¢n, nhu: TTHL -Thu vien Truong 
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D;;ri hQc Y Khoa Vinh, h~ thOng de thli vi~n 
DHQG-HCM, TVDH C6ng nghiep Tp. Ho 
Chi Minh, ... 

Ben qnh de dich V1.1 in fu, sao ch1,1p, dich 
V1.1 khai thac tai li~u multimedia, djch V1.1 truy 
4p Internet, dich V1.1 hOi dip, troi ldi nhfi'ng 
cau h6i ve tra cUu va tim tai li~u. tri€n him, 
tning bay tai li~u. dich V1.1 cho mUqn phOng 
thao lu~n nh6m, tO chile h¢i thiio, h¢i nghi t<.ti 
khuOn vien thu vi~n de t~n d1,mg tOi da co sO 
v~t chat ky thu~t ... , m¢t sO thu vi~n da tri€n 
khai dich Vl! hu<'lng diln, tu van, ho trq tim 
ki€m thOng tin va cung dip thOng tin theo 
yeu du ... T<.ti TTHL D<.ti hQc Cart Tho, thu 
vi¢n tO chUc djch Vf:l tham khdo - tli van tim 
tin, djch Vf:l cung cap thOng tin trQn g6i theo 
linh vt;lc nghien cilu, nhcim ti€t ki~m thdi gian 
tim ki€m tai li¢u ella b<.lfl dQc, trcinh trUng Ia.p 
khi thl,tc hi¢n bell vi€t ho~c tham khao va phat 
tri€n de nghien cUu del qua, gillp b<.lfl dQc 
hoan th<lnh tOt de d€ tell nghien cilu, de bai 
bcio do, lu~n van tOt nghi~p. nien lu~, b<li 
t~p, chuyen de, ... [5]. 0 TTHL D\lihoc Hue, 
thu vien t6 chitc dfch vv hiJ tr(! thong tin; dich 
Vf:l tim tin theo yeu cd'u bao g6m: tim t6m tat, 
toan van taili¢u theo chll d€NDTyeucau [6]. 

D€ nang cao trinh d¢ sU d1,1ng thu vi¢n, da 
sO de TVDH deu mO de lOp huOng dan sli 
d\lllg thli vi¢n vao dciu de nam hQC cho sinh 
vien niim thU nhat va cht.'t trQng vao vi¢c ciii 
ti€n nQi dung ella l&p hu&ng diin, t~p huan 
va da d~ng hinh thitc hu<'lng diln, t~p huiln 
t<.ti chO, tit xa qua m<.lflg ... nhcim t(.lo slj thu~ 
ti¢n, linh ho(.lt cho nglidi tham gia. T<.ti TVDH 
RMIT, thu vi¢n mi1 cac l<'ip t~p huiln k)' nang 
nghien cilu, nhS.m hu&ng dcin sinh vien ley 
nang nghien cilu. NQi dung hu&ng d3.n duqc 
thi€t k€ tit co ban den nang cao, bao g6m: cac 
16'p d3.nh cho sinh vien hQc kY dclu tien g6m 
hu&ng diin sU d1,1ng thu: vi~n va hli6'ng diD 
trich diD tcl.i li¢u tham khoio; de l&p danh 
cho sinh vien hQc ley thil 2 va thil 3 vOi nQi 
dung Ia sU dvng phart mem Endnote trong 



trich din thl li~u tham khito; cac lap huang 
din kj' niing nghien cuu theo ngiinh hoc [4]. 
TVDH Hoa Sen, ngoiri l(jp huang din diinh 
cho tan sinh vien dau n8m hQc, tlu.t vi~n cOn 
tO chile de lOp htidng dfut tra cUu thOng tin 
cho gi<ing vifn va sinh vifn dudi nhiCu hinh 
thtlc: huang dan theo l(jp, nhom, ca nhiin, 
d6ng thi>i thu vi~n cfmg ket hqp vdi chudng 
trinh "Gido d~c long qudt" de dtia mQt sO nOi 
dung huang din vao mon "Phudng phap hpc 
dt;~i hQc". cac nQi dung bao g6m: tOng quan 
ve ki€n thUc thOng tin; van de biD quyen v.l 
chong dao viin trong dayva h0c; phudng phap 
l~p danh ffi1,1C tai li~u tham khcio cho lu~ vful, 
bai nghien cUu; c3.c nQi dung lien quan d€n 

ki€n thUc thOng tin, hO trQ' giilng d~y va hQc 
tap khac (theo yeu diu C\1 th€) ... [2]. Thu vi~n 
TrUdng D~i hQc TOn DUe Thllig cling gi3.ng 
d~y kit!n thllc th6ng tin cho sinh vien tich 
hqp trong mon "Phudng phap hoc dqi hpc". 
Rieng TTHL Dai h0c Cin Thd da t6 chtlc 
dich Vl,l dao t~o cho can bQ thti vi¢n, men 
hinh la chudng trinh dao tao "Qudn ly thong 
tin va Nghi?p v~ 1hzi vi¢n'~ 

N€u so s<inh vffi ccic TVDH ella nhiCu m.t6'c 
thl m~c dll cic dich vv ph\lc V1,l ho<.It dQng dolo 
t<].O, nghifn cUu khoa hQc ella TVDH Vi~t 
Nam da c6 nhilng btt6'c phat trh~'n mdi, tuy 
nhien mllc dQ phat trien cac dich V\1 t<P de 
thu vi~n khong d6ng deu, phiin ldn dich V\1 

hi~n nay van cOn ddn di~u. MuOn trb thanh 
TVDH hi~n dai dung nghia cita n6, phai 
cung dp mQt h~ thOng djch V\1 da ~g va 
phong pM, chiit luqng, thiin thi~n va chuyen 
nghi~p mang tinh ttldng tac cao, c6 the dip 
ling lqp thdi, nhanh chOng de yeu du ella 
ngttdi dUng tin tc_~.i bolt ell ndi diu va vao bolt 
ell thdi diEm nAo; phii cung dp de khOng 
gian hqc t~p, khOng gian nghien cllu trong 
d6 c6 nhieu dich V\1 danh rieng cho tUng d6i 
ttlqng bc_1.11 dqc - ngtldi dUng tin.Vi~c tO chllc 
khu Vlf-C tQ hqc can c6 d3.y dll de ti~n nghi 
h6 trq nhu cciu hqc t~p. nghien cllu va keo 

dai thai gian ph11c V\1 den 21-22 gii> t6i trong 
luc chua the ph11c V\1 24/24; 7/7 nhu nhi€u 
TVDH nu<'Jc ngoiri. Cin tap trung dau tu 
kinh phi va thiet hi d€ ling d\lflg cong ngh~ 
thOng tin m9t dch tri~t d€, ti€n tdi tt,i dQng 
h6a tijch V\1 mtlQn trol, in fu, scan (bc_1.11 dQC -
ngui>i dung tin t\i ph11c V\1), tiing cui>ng dich 
V\1 truy c~p tU xa tdi nguOn tiD nguyen, dich 
V\1 thi10 lu~n nh6m, dich V\1 h6 trq dao tc_~.o 
tii xa, ... nhiDI gh'un nhan slj cho nhfing vj tri 
vi~c lam nay. 

Phcli rolt chU trQng phat trh~n c4ch V\1 hufu 
luy~n ngtldi dUng tin bWg de chtldng trinh 
dao tc_lo, hufu luy~n kien thllc thOng tin vdi 
nQi dung dtlQc thi€t k€ tli Cd bcln d€n nang Cao 
va phil hqp vai titng d6i tuqng ngui>i dung 
tin, hinh thtlc dao tao phong phu nhu dao tao 
tn;l'c tuy€n, hQi th;lo, dao t<)o theo nh6m ... 

can chU trQng dau ttl xAy dQng cic khOng 
gian hQc t~p ci nhan, nh6m, k.hOng gian 
nghien cUu d€ t<).o nen mOi trttdng hqc t~p. 
trao dOi, nghif:n cllu ly ttlbng vbi h~ thOng 
cic phOng ph\1-C V\1 chile nang, c6 dcly dU cic 
phlidng ti~n, dich V\1 va sQ hO trq tn;l'c tiep 
ella ci.n bQ thu vi~n. Ph<li hqc t~p mO hinh 
lien l<).c vien hay Hen lc_~.c vif:n chll de nhtun 
cung dip de ttl vfu, htlbng dati de hO trq tOi 
da cho ngui>i dung tin hoiin thiinh m11c tieu 
ella minh. Ngoai ra de th6a man tOt hdn nhu. 
cciu va mong dqi tii phia ngttOi dUng tin, nholt 
la vi~c dao tc_~.o tii xa, dao tc_~.o tn;l'c tuy€n, de 
TVDH can tO chile dich V\1 cho qtu sinh vien, 
de dich V\1 rif:ng cho sinh vien khuy€t t~t •... 

Ketlu~ 

De phat huy tOt hdn nfia vai tr6, vi the ella 
minh trong vi~c ph\1-C V\1 hqc t~p, gi;ing dc_~.y va 
nghif:n cllu ella sinh vien, gi;ing vien va nha 
nghien cUu, de TVDH Vi~t Nam cOn phai 
pharr dau no l\(c trong m9t thili gian kha dill. 
Lanh dc_lo de trtldng dc_li hQC can ti€p tt,J.c d3.u 
ttl nhieu hdn nfta cho cd sd v~t cholt, trang 
thi€t bi thtl vi~n. cac thtl vi~n can nang cao 
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tr.inh1 dQ, nang h,tc d9i, ngii can b¢· tht,ic hi~n 
dich. V\ll t:hl m<'li c6 th€ M> nli<)p v&i TVDH 
nU6c ngohl)_ d6ng. gQp· tich ~Zl,ic vio vi~c dae, 
tf,lO• nfutg: c;ao chat hiqng,niD-t6n• nhan h;t'c ctla 
mi&c tat 
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