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ABSTRACT

This study is aimed to examine the influence of social network advertising
on consumers’ purchase intention in Can Tho city. Based on data collected
from 193 consumers living in Can Tho city, two main analytical methods
used in this paper were Exploratory Factor Analysis (EFA) and multiple
regression. Research results showed that there are four factors of social
network advertising affecting the consumers’ purchase intention. Of which,
social interactivity, permission and entertainment have a significantly
positive effect on consumers’ purchase intention. In contrast, the factor of
irritation needs to be concerned because of its significantly negative impact
on the consumers’ purchase intention. Based on these results, some policy
recommendations were proposed to improve the efficiency of social network
advertising.

TOM TAT

Muc tiéu ciia dé tai la phdn tich tic dong ciia quang cdo qua mang xd hoi
dén y dinh mua sam cia nguwoi tiéu ding tai thanh phé Can Tho. Pé tdi tién
hanh thu thap die liéu tiv 193 nguoi tiéu ding séng tai thanh phé Can Tho.
Hai phwong phap phdn tich chinh duoc sir dung trong dé tai la phuong
phdp phan tich nhan té kham pha va phan tich hoéi quy tuyén tinh boi. Két
qua nghién ciru cho thdy co bon yéu to ciia quang cdo qua mang xd hoi anh
hieong dén ¥ dinh mua sdm cia nguoi tiéu ding. Trong do, yéu 6 tinh
twong tac — xd hoi, tinh giai tri va sw cho phép co tac dong cung chiéu véi y
dinh mua sam ciia nguoi tiéu ding, trong khi Yéu t6 si phién nhiéu cé tac
dong nghich chiéu véi Y dinh mua sam cua nguoi tiéu dung. Dya trén két
qua nghién civu, mot s6 khuyén nghi dwoce dé xudt gép phan giip cdc doanh
nghiép cé thé nang cao hiéu qua qudang cdo qua mang xda hji.

Trich dan: Ngé My Tran va Mai V6 Ngoc Thanh, 2017. Phan tich tdc dong cua quang cao qua mang xa hoi
dén y dinh mua sdm cua nguodi ti€u dung tai thanh pho Céan Tho. Tap chi Khoa hoc Truong Dai
hoc Can Tho. 48d: 66-76.

1 GIOI THIEU

Ngdy nay, mang xa hoi (MXH) gan nhu da tro
thanh mot phan trong cudc séng hang ngdy cua
nhiéu nguoi. Véi lugng nguoi dung dong dao, tinh
tuong tac cao, MXH khong chi c6 kha nang két nbi
ma con la moéi truong 1y tudng cho hoat dong
quéang céo va tiép thi. Trude day, quang cdo duoc

giéi han trén cac phuong tién truyén thong nhu
tivi, radio, tap chi... Tuy nhién, nhd vao sy phat
trién nhanh chong cta cong nghé thong tin trén
toan thé giéi nhu hién nay, cic doanh nghiép (DN)
ngdy cang co nhiéu sy lya chon dé quang ba san
pham, dich vu va thu hit khach hang tiém ning 16n
hon mot cach d& dang. C6 thé néi, viéc quang cao
trén cac trang MXH nhu Facebook, Twitter,
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Instagram...1a mot trong nhing k¥ thuat xtc tién
phd bién nhét cua hoat dong chiéu thi trong thé
gidi kinh doanh. Pay dugc xem 1a mot co hoi tuyét
voi va day tiém niang cho cac DN dé dang tiép can
khéach hang muc tiéu cua minh.

Dién hinh, theo khao sat cua tap chi Search
Engine Journal céng bd nam 2014, Facebook hién
dang 14 trang MXH 16n nhét hién nay v6i hon 1,15
ty ngudi dung va co dén 70% céc nha tiép thi da su
dung Facebook dé thu hat khach hang méi, 40%
ngudi dan tai qubc gia dang st dung Facebook
nhiéu nhat 1a My cho biét: Facebook 1a nhan t5 sb
1 ¢6 anh huong dén cac quyét dinh mua sim cia
ho (Nguyén Dtrc, 2014). Véi luong nguodi diung
internet va tham gia MXH ngay cang tang, cung
ngudng dan sd vang — dan sé trong do tudi lao
dong, Viét Nam duogc coi 1a mdt thi truong day
tiém nang trong linh vuc quang cdo truc tuyén
(QCTT) ndi chung va quang cao qua MXH nobi
riéng. Vi vay, viéc thyc hién nghién ctu “Phdn
tich tic dpng ciia qudng cdo qua mang xi hpi dén
¥ dinh mua sim ciia ngwoi tiéu ding tai thanh
phé Cin Tho” 13 hét suc cén thiét. Myc tiéu ctia dé
tai 1a phén tich cac yéu td anh huong dén y dinh
mua sam cua nguoi tiéu dung tai thanh phd Can
Tho (TPCT) sau khi tiép xuc V@i cac quang cdo
qua MXH, trén co so d6 d& xuit mot sé khuyén
nghi gop phan gitp cac DN c6 thé nang cao hiéu

Tinh thong tin

(+)
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qua quang cao qua MXH va thu hut khach hang
nhim gia tang doanh sd.

2 PHUONG PHAP NGHIEN CUU

2.1 M0b hinh nghién ciru

Theo mot s6 mo hinh 1y thuyét nén tang nhu
thuyét hanh dong hop 1y (TRA), thuyét vé hanh vi
¢6 ké hoach (TPB) va 1y thuyét phan ri hanh vi co
ké hoach (DTPB), thai d6 cia chu thé ddi v6i mot
sy viéc la mot trong hai nhan td chinh anh hudng
dén ¥ dinh hanh vi cta ngudi d6. Thai do hudng
dén hanh vi cang tich cuc thi y dinh thuc hién hanh
vi cang cao (Noor et al., 2013; Ho, 2013; Pham Thi
Lan Huong & Tran Nguyén Phuong Minh, 2014).
Dong thoi, dua trén cac cong trinh nghién ctru ¢
lién quan, c6 thé thdy cac yéu t6 thuoc kénh quang
cao qua MXH s€ anh huong dén y dinh hanh vi cua
nguoi tiéu dung, gian tlep thong qua thai d6 cua ho
dbi v6i cac quang céo vé san pham, dich vu d6. Do
do, tac gia khong nghién ctru 1ap lai ma phén tich
anh huong tryc tiép cua cac yéu tb thuoc kénh
quang cédo qua MXH dén y dinh mua sim cua
nguoi tiéu dung tai thanh phé Cén Tho, trén co s&
diéu chinh, bd ~sung va tap trung vao phén tich tac
dong cua 5 yéu t6 sau dén y dinh mua sim cua
nguoi tidu dung. M6 hinh nghién ctru duoc dé xuat
nhu sau:

Bién kiém soat
!
1

Y dinh mua sam

Tinh tuong tac — )

Xa hoi

: i
=

=

Su phién nhiéu /
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Hinh 1: M6 hinh nghién ctru dé xuét

Nguon: Nghién ciru tong hop, 2015

Tinh thong tin cua quang cao qua MXH (INF):
Yéu t6 thong tin dé cap dén kha ning cung cip
thong tin co lién quan cho nguoi tiéu dung mot
cach hiéu qua, la lugng thong tin ma nguoi tiéu
ding thu nhan duge tir quang cao. N6 1a mot yéu t6
quan trong dbi véi quang cdo qua MXH vi khach
hang tiém nang thuong doi hoi cac thong tin bo
sung cho san phim ma ho ¢6 nhu cau (Nguyén Duy
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Thanh va ctv., 2013). Theo Waldt et al. (2009),
thong tin duge dinh nghia la kha nang quang céo
cung cép thong tin cho nguoi ti€u dung vé nhiing
lwa chon san pham thay thé dé ho thyc hién hanh vi
mua trong trang thai hai long nhit. Do dé, cac
thong tin dugc cung cdp can phai chinh xac, phu
hop, kip thoi va mang tinh hitu ich cho ngudi ti€u
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dung vi ho dang quan tdm dén nhimg thong diép co
lién quan dén ho (Chowdhury et al., 2006).

Tinh gidi tri cua quang cao qua MXH (ENT):
Tinh gidi tri 1a mrc d§ cam xuc mang lai cho nguoi
dung khi xem quang cdo. Nghién ctru cia Tsang
(2004), Ashmawy (2014) cho thiy tinh giai tri
trong thong tin QCTT c¢6 tac dong tich cyc dén gia
tri nhan thtre va thai d§ cta nguoi tiéu dung. Mirc
d6 thich thi cao va sy 16i cudn trong qué trinh
tuong tac voi cac phuong tién truyén thong s& anh
huong tich cuc trong cam nhén va tdm trang cia ho
(Nguyén Duy Thanh va ctv., 2013). Dich vy vui
choi gidi tri ¢6 thé lam ting sy trung thanh cua
khach hang va gia tang gia tri cho khach hang. Do
do, cung cap tro choi va giai thuong cho chién dich
quang c4o 1a mot cach thanh cong dé thu hut va giir
khach hang. Nhimg tinh ndng nay c6 thé tao su lién
két voi khach hang sau sic hon va lam cho ho quen
thuéc hon véi cac dich vu quang cédo hodc san
pham. Néu mot quang cao mang lai tinh giai tri cao
s& thu hut nguoi xem, gia ting thai do tich cuc ddi
v6i san phdm duoc quang cdo va dan dén kha ning
mua hang s€ cao hon.

Sw tin cdy cua qudang cdao qua MXH (CRE): Sy
tin cdy dugc dinh nghia la sy ky vong lac quan vé
két qua ciia mot sy kién hay hanh vi cta con ngudi
hodc 12 nhan thirc ciia nguoi tiéu ding vé tinh trung
thuc va kha niang c6 thé tin tuong ciia quang cdo va
cac nha quang cdo ndi chung (Bamoriya et al.,
2012). Sy tin tudng co the lién quan dén su ky
vong clia ngudi tiéu ding ring cac nha quang cao
va cong ty nén st dung thong tin ca nhan cla
nguoi ti€u dung ding muyc dich, tranh lam dung
thong tin cta nguoi tieu dung (Pham Thi Lan
Huong va Tran Nguyén Phwong Minh, 2014).
Nguoi tiéu ding s& khong cam thay thoai mai vé
viée ludt cac trang QCTT néu ho khong tim thiy
sy dang tin cdy ciia cac quang cdo do. Pidu nay
1am ho do du khi cung cép céc thong tin c4 nhan va
chi mua hang tir cac trang mang ma ho biét va tin
tudng (Yaakop ef al., 2013). B¢ tin cay cua quang
cao bi anh hudng boi cac yéu td khac nhau, dic
biét 1a boi uy tin cua cong ty va nguoi dang tin
quang cdo (Chowdhury et al., 2006). Sy tin cdy anh
hudng tryc tiép, tic dong tich cuc dén thai do dbi
v6i quang céo, thai do dbi véi thwong hiéu va y
dinh mua hang cia nguoi ti€u dung.

Tinh twong tac — xa hgi cua cdac quang cdo qua
MXH (INT): Tinh tuong tac la mic do tuong tic
gilta nguoi dung voi cde loai hinh quang cdo, duge
mo ta nhu 1a phuong tién dé cac ca nhan giao tiép
hiéu qua véi nhau, bat ké khoang cach va thoi gian;
ddng thoi né con 1a moét ddc tinh ciia méi truong
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trong d6 cho phép nguoi st dung tham gia sang tao
va vui choi giai tri. Su twong tac trén Internet thay
dbi cach thirc ma nguoi st dung cam nhan di véi
quang cdo. Theo Yaakop ef al. (2013), phuong tién
truyén thong xi hoi ¢ anh huong dén moi giai
doan cta qua trinh ra quyét dinh cua ngudi tiéu
dung, ciing nhu anh huong dén v kién chung va
hinh thanh thai d§. Mot trong nhiing kha ning
tuong tic cia MXH 1a kha ning thu hat nhiéu
ngudi dung st dung cac loai van ban, hinh anh,
video va céc lién két dé theo doi va chia sé san
pham moi voi nhig nguoi ti€u dung khac. Quang
c40 xuét hién trén mdi trang MXH cho phép cac
cong ty nhiam dén khach hang tiém ning ma ton it
thoi gian va dat hidu qua vé chi phi. Thuc té c6 thé
thdy, néu mot ngudi st dung trang MXH dé kiém
tra trang web ciia nha ban 1¢ nhiéu lan trong tuan
thi quang cdo cua ho bat dau xuét hién trén tai
khoan ctia nguoi ti€u dung.

Yéu t6 xa hoi 1a mic do tac dong ma xa hoi
mang lai cho ngudi sir dung, tir d6 anh huéng dén
thai d9, y dinh hanh vi ctia ho. Yéu té xa hoi 1a su
hoa nhap, tim anh huéng cla xi hoi gy ra tac
dong dén hinh anh thuong hiéu trong quang céo
dén ngudi ding. Theo d6, dbi véi QCTT ciing nhu
cac hinh thic quang cao khac, viéc dua ra nhiing
thong diép mang tinh twong tic cao dén cac cong
ddng xa hoi, tir nhimg c4 nhan ¢ tam anh huong
trong xi hoi s& tic dong manh dén thai do cua
ngudi sit dung quang céo (Nguyén Duy Thanh va
ctv., 2013).

Sw phién nhiéu cia qudang cdo qua MXH (IRR):
Sy phién nhiéu 1a mic d6 kho chiu ma quang co
mang lai cho ngudi ding. Theo mot sé nghién ctru
thi quang cao st dung cac ky thudt gy ra su kho
chiu, sy xic pham hay thai qua, lam nguoi ti€u
dung thuong s& cam thiy nhitng tac dong khong
mong mudn va kho chiu tir cac quang cao do. Su
kho chiu lam gidm di tinh hi€u qua ctia quang céo,
cam giac gay nén su phién toai dbi voi nguoi tiéu
dung (Nguyén Duy Thanh va ctv., 2013). Quang
c4o tao ra sy khé chiu, lam phién va thuong noi
qua co thé dan dén nguoi tiéu dung cam thiy bdi
r0i va phan tng tiéu cuc, tao ra thai do tidu cuc doi
v6i quang céo va c6 thé 1am giam ¥ dinh mua san
pham dang dugc quang cio (Pham Thi Lan Huong
va Tran Nguyén Phuong Minh, 2014).

Thang do cta cac bién sir dung trong mo hinh
nghién ciru dugc trinh bay trong Bang 1. Mdi bién
quan sat dugc do luong theo thang do Likert 5 muc
dd (1: Hoan toan khong dong y — 5: Hoan toan
ddng ¥).
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Bing 1: Dién giai cAc bién trong mé hinh nghién ctru
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Khai Ky gy quan sat 20 Ngudn
niém hi¢u lwong
INF1 Kénh thong tin cap nhét kip thoi Blanco et al. (2010),
TfNﬁ INF2 Cung Cé,(.p thépg tin can thiét va hiru ich Likert Nguyén Duy Thanh va
THONG INF3 Cung cap nhiéu thong tin hon céc kénh quang cdo khac ctv. (2013), Tsang et
TIN . . 1-5 al. (2014), Ashmawy
INF4 Cho biét thuong hi€u dang dugc tim kiém (2014) ’
ENTI1 Quang cdo qua MXH rit tha vi Blanco et al. (2010),
TINH _ENT2 Quéang cdo qua MXH c9 tinh giai tri Likert Nguyén Duy Thanh
GIAI ENT3 Quang cdo qua MXH ¢ nhiéu diéu tha vi hon so véi cac 1.5 va ctv. (2013), Tsang
TRI quang céo truyén thong etal. (2014),
ENT4 Noi dung cia cac quang cao qua MXH rit vui Ashmawy (2014)
CREI Sir dung nhu nguon tham khao d€ mua sim Yaakop et al. (2012),
CRE2 Quang cao qua MXH la dang tin cay Bamoriya et al.
S[{ TIN CRE3 Viéc Iya chon chap nhan hodc huy bo quang céo bat cir luc Likert (2012), Nguyén Duy
CAY nao 13 quan trong 1-5 Thanh va ctv. (2013),
CRE4 Pang tin cdy hon cic quang cdo truyén thong Tsang et al. (2014),
CRE5 MXH nén st dung dé quang céo Ashmawy (2014)
INT1 Nhan thong tin quang cdo mdt cach nhanh chong
INT2 Nhan dugc thong tin thuong xuyen
INT3 Gitp mua va tiép cin san pham d& dang hon
TINH INT4 Thich guang cao qua MXH vi Flnh tuong tac Radder et al. (2010),

. INT5 Tao diéu kién giao tiep hai chiéu . Yaakop et al. (2012),
TUONG - — — — — Likert X .
TAC- INT6 Thich dugc quan tAm, chia sé vé san pham/dich vu dang st 1.5 Nguyén Duy Thanh va
XA HOI dul}g ctv. (2013), Ashmawy

i Biét duoc moi nguoi dang thich mua va str dung san (2014)
INT7 . A
phéam/dich vu nao
Biét dugc san pham/dich vu nao phu hop véi dic diém ca
INT8 -
nhéin
SU IRR1 Cam thay bi lam phién khi nha_‘m~ cac quang cdo qua MXH Tsang et al. (2004),
Y IRR2 Noi dung thuong gay phién nhieu Likert Nguyen Duy Thanh va
PHIEN 1-5 ctv. (2013), Ashmawy
NHIEU IRR3 Céc quang cdo qua MXH mang lai sy kho chiu (20'1 4) ’
PI1 Str dung quang céo trén MXH dé tham khao mua trong
tuong lai
¥ BINH P12 Xem xét cdc san pham dugc quang cdo trén MXH dau tién Blanco et al. (2010),
y Céc y kién chia sé trén MXH c6 thé khoi day y dinh mua  Likert Noor ef al. (2013), Ho
MUA PI3 \
SAM hang 1-5 (2013), Seyed et al.
Pl4 Noi dung quang cao trén MXH cang phong phu thi y dinh (2013), Yan (2014)
mua hang cang cao
PI5  Quang céo c6 hiéu qua c6 thé anh huong dén y dinh mua

Nguon: Tong hop tir cdc nghién ciru, 2015
2.2 Phwong phap thu thip va phén tich so li¢u

D¢ kiem dinh mo hinh nghién ctru, dé tai st
dung phuong phap chon mau thuén tién két hop lay
mau theo phuong phap phat trién mam. Lua chon
phuong phdp chon mau nay vi tinh dé tiép xuc,
thuan tién trong viéc tiép can dap vién, rat ngin
thot gian thu thap dir liéu. Tuy nhién, phuong phép
nay co phan han ché vé tinh dai dién cua mau do6i
v6i tong thé, do d6 dé khic phuc, tac gia tién hanh
thu thap dit liéu ¢ nhiéu dia diém khac nhau ddi voi

69

ngudi tidu ding sdng & cac quan Ninh Kiéu, Binh
Thuy, Cai Rang, O Moén, Thét Nét tai TPCT véi
nhiéu thoi gian khac nhau. Pdng thoi, ngoai viéc
phong vén tryc tiép, cac bang cau hoi duge thiét ké
trén google.doc ciing dugc giri dén nguoi tidu dung
thong qua cac trang thong tin cia MXH dé d6i
tugng khao sat dugc da dang hon. béi tuong khao
sat trong d¢ tai 1 nhimg nguoi tiéu dung chua ting
dang quang cao trén MXH, cac db6i tuong nay biét
dén quang cao mot phan tir ngudi quen va tir viée
st dung MXH.
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— Dbi véi dbi tugng duoc phong vén truc tiép,
tac gia thu thap dir liéu dya trén su thuan tién va dé
tiép can.

— Dbi v6i nhitng bang hoi dugc thiét ké trén
google.doc, tac gia s€ su dung phuong phap phat
trién mam (snowball) dé tiép can doi tugng.
Phuong phdp nay dugc thuc hién bang cach lya
chon cac ddi tuong khao sat ban dau dua trén su
quen biét cua tac gia trén MXH, sau d6, nho gidi
thiéu nguoi khao sat tiép theo. Cu thé, voi mot dbi
tugng ban dau, nhd ho gidi thiéu cho mot hodc
nhiéu ngudi ké tiép va tiép tuc gisi thidu dén cac
d6i twong khac thong qua bang hoi trén google.doc.

Theo Nguyén BPinh Tho (2011), ¢& mau cho
phuong phap phén tich nhan t6 ti thiéu gdp 5 lan
tong sO blen quan sat. Vi m6 hinh nghién ciru de
Xuét c6 tat ca 29 bién quan sat, do d6, kich c& mau
t6i thiéu can thiét 1a 29 x 5 = 145 quan sat. D¢ tai
s¢ tién hanh diéu tra 200 nguoi tiéu ding dé han
ché sai sot trong qué trinh thu thap dir liéu.

Dé tai str dung phuong phap phan tich nhan t6
kham pha (EFA) dé kiém dinh cac nhan td anh
huong va nhan dién cac nhan td duoc cho 1a phu
hop dé dua vao phan tich hdi quy tuyén tinh boi,
xac dinh anh hudng cia timg nhan t6 dén y dinh
mua sdm cta nguoi tidu dung. Trugce khi thyc hién
phuong phap phén tich nhéan td, dé tai sir dung hé
sO tin cdy Cronbach’s Alpha dé kiém dinh d¢ tin
cdy cua thang do trong mo hinh. Phuong trinh hoi
quy tuyén tinh boi dugc xay dung dudi dang sau:

Pl = BO + BllNF + BzENT + B3CRE + B4INT +

BsIRR + oGENDER + wAGE + oEDU +
awINCOME

Trong do:

— PI'la y dinh mua sim clia nguoi tiéu ding
duoc do luong bang 5 bién quan sat.

— INF (tinh thong tin), ENT (tinh giai tri),
CRE (sy tin cdy), INT (tinh twong tac — xa hoi) va

IRR (su phién nhleu) 1a cac bién doc lap duge do
ludng bang cac bién quan sat trinh bay ¢ Bang 1.

_— GENDER, AGE, EDU va INCOME la cac
bién kiém soat (bicn gia).
Gidi tinh (GENDER): Trong cac boi canh khac
nhau, giéi tinh ¢6 anh huong khac nhau dén y dinh
mua cua nguoi tieu dung, anh hudng nay ciling
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dugc nhidu nghién ciru thyc hién. Nir gi6i s& cin
than hon nam nén cé sy nhén thic vé rai ro cao
hon; xu huéng mua sim ctia nam va nir ciing
khong gidng nhau, nir s& c¢6 xu huéng va dong luc
mua sim vi muc dich giai tri va giao tiép xa hoi
nhiéu hon nam, trong khi nam gidi c6 xu hudng
mua vi myc dich thuan tién; dong thoi, san phém
ma ho quan tdm ciing khac nhau. Theo do, két qua
ctia mot s6 nghién ciru cho thdy nam giéi thich va
¢6 y dinh mua nhiéu hon nit (Jayawardhena ef al.,
2007; Zhou et al., 2007; Ha Ngoc Thang, 2015).

Tuéi (AGE): Mbi quan hé giita do tudi va y
dinh mua sim duoc chimg minh la c6 y nghia
thdng ké trong khi mot sb nghién ctru thi khong.
Bhatnagar er al. (2000) cho rang nguoi lon tu01
thich mua sam thong qua mang hon ngudi tré tudi,
con Swinyard et al. (2003) thi nguoc lai. Mau
thuan nay c6 thé dugc giai thich 1a do cac nghién
ctru khong thuc hién dya trén mot sy phan loai d6
tudi chuan nhat dinh (Ha Ngoc Thing, 2015).
Nguoi tiéu dung thude thé hé khac nhau s& c6 muc
dich khac nhau khi tham gia cac hoat dong trén
Internet hay MXH. Thanh nién, co ban s€ danh
phan 16n thoi gian dé giai tri, trong khi nhiing
ngudi dung 16n tudi, ho sir dung MXH dé mua san
pham tryc tuyén, tim kiém thong tin lién quan dén
stc khoe, hodc gui thu dién tur... Cac tac gia ciing
cho réng, nhiing nguodi tré tuéi su dung Internet
nhiéu nhung nhitng ngudi 16n tudi cé sirc mua 16n.

Thu nhap (INCOME): Thu nhap cua nguoi tiéu
dung dugc tim thdy c6 anh hudng dén xu hudng va
¥ dinh mua sam. Cac nghién ctru cho rang nguoi
thu nhdp cao thuong c6 xu huéng mua qua mang
nhiéu hon nhimg khach hang c6 thu nhap thap
(Burke, 2002; Ha Ngoc Thing, 2015).

Trinh dé hoc van (EDU): Nghién cuiu anh
hudng cia trinh d§ hoc van dén y dinh mua cua
ngudi tiéu ding ciing dugc nhiéu tac gia thuc hién
(Teo, 2001; Burke, 2002; Swinyard et al., 2003).
Céc két qua nay chimg minh ring nguoi tleu dung
c6 trinh d¢ cao thi kha nang y dinh mua s€ cao hon.
DPong thoi, ngudi ding co trinh d6 hoc van cao
thuong duoce xem 14 ¢6 su chip nhan sir dung cong
ngh¢ cao hon.

Céac bién kiém soat nay dugc do luong va ma
hoéa nhu sau:
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Béang 2: Ma héa cac bien kiem soat
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Tén bién Ky hiéu Dién giai
GIOI TINH GENDER 1: Nam; 0: Nix
AGE1 AGE2 q
1 0 Tir 18 — 24 tudi
Tuol 0 1 Tir 25 — 49 tubi
0 0 Trén 50 tudi
EDUI EDU2
TRINH PO HOC 1 0 THPT tré xuér}g
VAN C 0 1 Dai hoc/Cao dang va Trung cip
0 0 Sau Dai hoc
INCOMEL! INCOME2
A 1 0 Duéi 1 triéu
THU NHAP 0 1 Tur 1 — 10 triéu
0 0 Trén 10 triéu

Nguén: Nghién ciru dé xudt, 2016
3 KET QUA VA THAO LUAN

Dé tién hanh phan tich nhén t6, trude hét can
tién hanh phan tich do tin cdy cua thang do thong
qua hé s Cronbach’s Alpha. M6t thang do c6 hé
s6 Cronbach’s Alpha > 0,6 thi c6 thé chap nhan vé
do tin cay. Cac bién c6 hé s6 twong quan bién tong
nho hon 0,3 sé bi loai.

Két qua kiém dinh d¢ tin cay thang do lan 1 cho
thdy cac thang do déu c6 hé so Cronbach’s Alpha
16n hon 0,6. Hé s6 tuong quan bién — tong cla cac
bién déu 16n hon 0,3, ngoai trir bién CRE4 (Quang
cao qua MXH déng tin cay hon cac quang céo
truyén théng) nén bién nay s& bi loai khoi thang do.
Do d6, dé tai tién hanh kiém dinh do tin cy thang
do lan nita.

Két qua kiém dinh d9 tin cay thang do 14n 2 thé
hién & Bang 3 cho thiy hé¢ sb Cronbach’ s Alpha
cua cac thang do déu 16n hon 0,6 va h¢ s6 tuong
quan bién — téng cta cac bién déu 16n hon 0,3.
Trong d6, cao nhit 1a tinh twong tic — xa hoi
(0,881) va thip nhat 1a sy tin cdy (0,669). Tuy ¢
mdt s6 nhoém nhan t6 ton tai cc bién co hé sd
Cronbach’s Alpha néu loai bién “l6n hon”
Cronbach’s Alpha tong, nhung sy chénh léch nay
1a khong dang ké va cac bién van dam bao diéu
kién hé¢ sd twong quan bién — tong 16n hon 0,3.
Ddng thoi, cac bién quan sat duge dua vao mé hinh
thong qua qua trinh nghién clru va lugc khao tir cac
két qua nghién ctru da thyc hién, khong do ca nhan
tac gia dé xuat. Do d0, viéc giir lai hay loai bo cac
bién nay s& dugc quyét dinh dua vao két qua phan
tich nhan t6.

Bang 3: H¢ s6 tin ciy ciia cac thang do trong mé hinh nghién ciru

Bién hiéu Cronbach's

KX Cac tieu chi chinh - tong Alpha néu
hi¢u 1K

: twong quan __ loai bién

Tinh thong tin (Cronbach's Alpha = 0,775)
INF1 Kénh thong tin cép nhat kip thoi 0,522 0,748
INF2 Cung cép thong tin can thiét va hitu ich 0,636 0,690
INF3 Cung cap nhiéu thong tin hon cac kénh quang céo khac 0,583 0,721
INF4 Cho biét thuong hiéu dang dugc tim kiém 0,580 0,720
Tinh giai tri (Cronbach's Alpha = 0,805)
ENTI Quang cdo qua MXH rét thu vi 0,501 0,808
ENT2 Quang cao qua MXH co tinh giai tri 0,599 0,765
ENT3 Quang cdo qua MXH ¢ nhiéu diéu tha vi hon so véi cac quang cdo 0,706 0,714
truyén thong
ENT4 Noi dung ctia quang cdo qua MXH rét vui 0,680 0,724
Su tin cay (Cronbach's Alpha = 0,669)

CREI Sir dung nhu nguon tham khao dé mua sim 0,479 0,582
CRE2 Quang cdo qua MXH 1a déang tin cay 0,327 0,679
CRE3 Viéc lya chon chap nhan hodc hity bo QC bit cir lac ndo 1a quan trong 0,450 0,606
CRE5 MXH nén st dung dé quang cdo 0,572 0,533

Tinh twong tac — Xa hoi (Cronbach's Alpha = 0,881)
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Bién hiéu Cronbach's

K): Cac tiéu chi chinh - tong Alpha néu
hi¢u 1k

§ twong quan  loai bién
INT1 Nhan thong tin quang cao mot cach nhanh chong 0,474 0,884
INT2 Nhan dugc thong tin thuong xuyén 0,705 0,861
INT3 Gilip mua va tiép can san pham dé dang hon 0,668 0,865
INT4 Thich quang cdo qua MXH vi tinh trong tac 0,772 0,859
INT5 Tao diéu kién giao tiép hai chiéu 0,663 0,868
INT6 Thich dugc quan tam, chia sé vé san phém/dich vu dang sir dung 0,580 0,874
INT7 Biét duoc moi nguoi dang thich mua va sir dung san phém/dich vu nao 0,738 0,857
INT8 Biét duoc san pham/dich vu ndo phu hop véi dic diém ca nhén 0,669 0,864

Su phién nhidu (Cronbach's Alpha = 0,859)
IRR1 Cam thay bi lam phién khi nhan cic quang céo 0,755 0,784
IRR2 Nbi dung thuong gay phién nhidu 0,768 0,776
IRR3 Céc quang cdo qua MXH mang lai su kho chiu 0,686 0,846
Y dinh mua sim (Cronbach's Alpha = 0,837)
PI1 St dung quang cdo trén MXH dé tham khao mua trong tuong lai 0,635 0,807
PI2  Xem xét cac san pham dugc quang cdo trén MXH dau tién 0,634 0,805
PI3  Cac y kién chia sé trén MXH c6 thé khoi ddy y dinh mua 0,709 0,784
Pl4 Noi dung quang cao trén MXH cang phong phu thi y dinh mua hang 0,719 0,781
cang cao

PI5  Quang céo c6 hiéu qua c6 thé anh huong dén ¥ dinh mua 0,520 0,841
Nguon: Két qua phan tich tir diF lidu khao sdt thuc té, 2016

Khi thyc hién phuong phap phan tich nhén td,
két qua kiém dinh tinh thich hop ctia mé hinh véi
hé s6 KMO = 0,888 nén mé hinh phu hop véi dir
liéu thdng ké. Gia tri Chi - quare cia kiém dinh
Bartlett dat gia tri 0,000 vi muc y nghia 1%; do
vdy, cac bién quan sat c6 trong quan véi nhau trén
Bang 4: Két qua phén tich nhén t6

pham vi téng thé. Piéu nay cho thiy phuong phap
phan tich EFA la thich hop. Phuong phép phén tich
EFA rut trich dugc 4 nhom nhan t6 co tong phuong
sai trich dat 60,27%, thé hién ring 4 nhan t6 rit ra
giai thich dugc 60,27% bién thién cua dir lidu. Két
qué phan tich thé hién trong Bang 4.

Cac tiéu chi

H& so tai nhan t6
1 2 3

Nhén dugc thong tin thudong xuyén

Gitip mua va tiép can san pham dé dang hon
Thich quang cdo qua MXH vi tinh tuong tac
Tao diéu kién giao tiép hai chiéu

Thich dugc quan tam, chia sé vé san pham/dich vu dang st dung
Bi€t dugc moi nguoi dang thich mua va st dung san pham/dich vu nao
Biét duge san pham/dich vu nao phu hop véi dac diém ca nhan

0,732
0,735
0,760
0,671
0,746
0,750
0,528

Cung cép nhiéu thong tin hon cac kénh quang céo khac

Quang cao qua MXH c6 tinh giai tri

Quang céo qua MXH c¢6 nhiéu diéu thi vi hon so vdi cic quang céo truyén thong

Nbi dung ctia cac quang cao qua MXH rit vui

0,622
0,532
0,825
0,745

Cam thay bi lam phién khi nhan cic quang cdo qua MXH

Nbi dung thuong gay phién nhidu
Céac quang cao qua MXH mang lai sy kho chiu

0,897
0,884
0,850

MXH nén sir dung dé quang céo )
Cho biét thuong hiéu dang dugce tim kiém

Viéc lwa chon chap nhan hodc huy bé quang céo bat ctr luc nio 1a quan trong

Nhan thong tin quang cdo mot cdch nhanh chong

0,648
0,521
0,819
0,628

Nguon: Két qua phan tich tir di¥ liéu khdo sat thuc té, 2016
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Bén nhom nhan t6 rat trich duoc sau khi thuc
hién phuong phép phan tich nhan to kham pha
EFA bao gom:

— Nhan t6 F1 gdm 7 bién quan sat (INT2,
INT3, INT4, INTS, INT6, INT7, INTS), c6 tuong
quan chdt ché véi nhau, dugce dit tén 1a tinh tuong
tac —xa hoi (INT);

— Nhéan t6 F2 gdbm 5 bién quan sat (INFI,
ENT2, ENT3, ENT4), c6 twong quan chat ché voi
nhau, dugc dit tén la tinh giai tri (ENT);

— Nhéan t6 F3 gém 3 bién quan sit (IRRI,
IRR2, IRR3), c6 tuong quan chat ché véi nhau,

Tép 48, Phan D (2017): 66-76

dugc dat tén 1a sy phién nhidu (IRR);

— Nhan t6 F4 gdbm 3 bién quan sat (INF4,
CRE3, CRES, INT1), c6 twong quan chat ché véi
nhau, dugc dat tén 1a su cho phép (PERM);

Cac nhom nhéan t6 nay s& duoc dua vao phén
tich hoi quy tuyén tinh boi ciing vdi cac bién kiém
soat (tudi, gidi tinh, trinh do hoc van, thu nhap) va
bién phy thudc 1a y dinh mua sam ctia nguoi tiéu
dung (PI). Trong do, bién phu thugc PI 1a y dinh
mua sam cua nguoi tiéu dung duoc do luong bang
5 bién quan sat (thé hién & Bang 1) va duoc tinh tir
phan tich nhan t6. Két qua phén tich hdi quy dwoc
thé hién trong Bang 5.

Bang 5: Két qua phan tich hdi quy tuyén tinh bdi véi bién phu thudc PI — Y dinh mua sim ciia nguoi

tiéu dung

Bién djc lap Hé s6 hoi quy VIF
Hang s6 0,539

Gidi tinh 0,227 1,082
Tubi 1 (tir 18 — 24 tudi) -0,425 9,410
Tubi 2 (tir 25 — 49 tudi) -0,427 8,565
TPHV 1 (THPT tré xudng) -0,370 2,075
TPHV 2 (PH/CP va Trung cip) -0,197 1,706
Thu nhap 1 (Dudi 1 triéu) -0,402 5257
Thu nhap 2 (Tir 1 — 10 triéu) -0,296 4,609
Tinh tuong tac — Xa hoi 0,438 1,252
Tinh giai tri 0,165 1,040
Su phién nhidu -0,365™ 1,076
Su cho phép 0,179"" 1,269

Ghi chii: (***): ¢6 Y nghia théng ké ¢ mirc 1%; (*): ¢6 ¥ nghia thong ké & mire 10%

Nhém tham khéo dé tai sir dung la nhom nguoi tir 50 tudi tré 1én; nhém c6 TDHV sau dai hoc va nhém c6 thu nhdp trén

10 triéu

Nguon: Két qua phan tich tir di¥ liéu khdo sat thue 16, 2016

Két qua phan tich hdi quy cho thdy ¥ ¥y dinh mua
sim ciia nguoi tidu dung tai thanh phd Cén Tho
chiu anh huong bei ca 4 yéu tb. Trong do, cac yéu
tb tac dong tich cuc dén ¥ dinh mua sam cta nguoi
tiéu dung gdm: Tinh twong tic — xa hoi (0,438),
Tinh giai tri (0,165) va Sy cho phép (0,179); trong
khi yéu t6 Su phién nhidu c6 tic dong tidu cuc (-
0,365). Pong thoi, két qua ciing chi ra rang, ¢6 su
khac biét trong y dinh mua sam cia nguoi tiéu
dung tai thanh phd Can Tho giita cdc nhom gidi
tinh khac nhau. Trong d6, nam giéi c¢6 y dinh mua
sim cao hon nit gidi. Mirc d6 tic dong cua timg
yéu té nhu sau:

— Tinh tuong tac — xa hoi (INT): Két qua phan
tich cho thdy bién tinh twong tac — xa hoi c¢6 ¥
nghia thong ké & mirc 1% va thuan chiéu véi ky
vong ban diu ctia md hinh, c6 hé sé twong quan
dwong cao nhit v6i ¥ dinh mua sam ciia nguoi tiéu
ding (f; = 0,438). Diéu nay ching to, ngudi tiéu
duing sé& c6 ¥ dinh mua cang cao néu cac quang céo
qua MXH mang lai cho ho sy tuong tac va tinh xa
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hoi cang nhidu. Tinh twong tic — x4 hoi dugc thé
hién & vi¢c nguoi dung co thé st dung cac loai van
ban, hinh anh, video va céc lién két dé theo ddi va
chia sé san phdm méi voi nhimg nguoi dung khéc.
Pong thoi, nhiing thong di€p mang tinh tuong tac
cao dén cac cong ddng xa hoi, tir nhiing c& nhan c6
tam anh huong s& tac dong manh dén thai d¢ ciing
nhu y dinh hanh vi ciia nguoi tiéu dung;

— Tinh giai tri (ENT): Bién tinh giai tri c6 ¥
nghia thong ké & muc 1% va thuan chiéu véi ky
vong ban dau cta mo hinh, c6 hé sb tuong quan
dwong voi ¥ dinh mua sdm cua ngudi tiéu ding (4
= 0,165). Theo d6, néu mot quang cio qua MXH
mang lai tinh giai tri cho nguoi ti€u dung cang
nhiéu thi y dinh mua sim cta ho s& cang gia ting.
C6 thé thdy, yéu cau co ban va bt bude ddi vai cac
chuong trinh, hoat dong quang cao la kha nang
cung cip thong tin va mang lai sy giai tri cho
nguoi xem. Chi khi nguoi ti€éu dung cam nhan
duoc hai gia tri trén méi cod thé tao ra thai do tich
cuc cua ho dbi v6i quang céo. Tinh giai tri cua
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quang cdo khong chi dugc do bang nhimg hoat
dong mang lai niém vui, sy thoai mai cho nguoi
tiéu dung, bén canh d6 con thé hién & noi dung ma
quang cao dang truyén tai, sy don gian, d& hiéu va
ddc ddo cling 1a cach gitip nguoi dung khong cam
thdy nham chan khi nhan thong tin quang cdo

— Su phién nhiéu (IRR): Bién s sy phién
nhiéu c¢6 y nghia thong ké ¢ mic 1% va thuén
chiéu véi ky vong ban dau cua mo hinh, ¢6 hé s6
twong quan am véi y dinh mua sim cua ngudi tiéu
ding (f; = -0,365). Diéu nay cho thiy, khi ngudi
tiéu dung cang cam thiy bi lam phién hay kho chiu
bdi ndi dung ma cac quang cao qua MXH mang
lai, ho s€ cang khong con y dinh mua san phém
duoc quang cao, do d6 lam giam di tinh hiéu qua
cua quang céo.

—  Su cho phép (PERM): Bién s6 su cho phép
¢6 ¥ nghia thong ké& & mirc 1% va thuan chiéu véi
ky vong ban diu ctia md hinh, ¢6 hé s6 twong quan
duong voi y dinh mua sdm cua ngudi tiéu ding (S
=0,179). Diéu nay ching t6 ngudi tiéu dung s& co
thai d¢ tich cuc v6i quang cdo qua MXH va y dinh
mua s& cao hon, néu nhu ho dwoc quyén quyet
dinh. Su cho phép dugc thé hién & viéc ho co thé
kiém soat viéc nhan quang cao, c6 kha nang tu chdi
hay c¢6 thé chon lya chép nhan hodc huy bo quang
cdo.

— Gi6i tinh (GENDER): Bién gidi tinh c¢6 y
nghia thong ké & mirc 10% va c6 hé s6 tuong quan
duong véi ¥ dinh mua sim ciia nguoi tiéu ding (a;
=0,227). Diéu nay cho thiy, nguoi tiéu ding nam
¢6 y dinh mua sim sau khi tiép xtic vdi cac quang
c40 qua MXH cao hon nir gi6i. Két qua nay twong
ddng voi nghién clru ciia cac tac gia Jayawardhena
(2007) va Zho et al. (2007) khi cho rang san phdm
ma ngudi tidu dung nam va nit tim kiém dé mua la
khong giéng nhau. Theo cac nghién ctru trude diy,
nguoi tiéu dung nam thuong s€ c6 hing thi va tim
mua nhitng san phdm nhu dién may, trong khi d6
dbi v6i nir gidi lai 1a thire an, hang tiéu ding hay
san pham may mic - nhitng san pham nay thong
thuong lai kho duge tim thiy trén cic quang cao
qua MXH. Ngoai ra, phu nit duoc cho 1a can than
hon nam giéi khi quyét dinh mua mot san pham bét
ki. Ho doi hoi kha ning c6 thé tiép xtic va ding thu
san pham, nhitng diéu ma khong thé co dbi véi mot
quang cédo qua MXH.

4 KET LUAN VA PE XUAT

Nghién ctru thuc hién voi muc ti€u phan tich
tac dong cua quang cdo qua MXH dén y dinh mua
sam clia ngudi tidu dung tai thanh phd Can Tho.
Két qua cho thiy, c6 bon yéu té tic dong dén ¥
dinh mua sim cua nguoi tidu dung tai thanh phd
Céan Tho. Trong d6, tinh tuong tac — xa hoi, su cho
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phép va tinh giai tri c6 sy tdc dong thuén chleu den
¥ dinh mua sam cua nguoi tiéu dung, con yéu to sy
phién nhidu can phai dugc quan tdm vi n6 c6 tac
dong tiéu cuc dén y dinh mua cta ngudi tiéu ding.
Dé tai cling nhan thay su tac dong nghich chiéu cia
yéu t& sy phién nhiéu 1a kha 16n so véi su tac dong
thuan chiéu cua cac yéu té tinh giai tri va sy cho
phép. Qua d6, cic DN can ¢ sy chi ¥ trong vige
dua ra cac chuong trinh quang cdo, cling nhu can
tim hiéu va quan tdm hon dén nhu cau cua nguoi
tiéu dung. Dua trén két qua nghién ctru, dé tai dé
xuit mot s6 khuyén nghi gop phan nang cao hi¢u
qua quang cao qua MXH va thu hut khach hang
nhu sau:

Xdy dung video qudng cdo sdng tao, mang
tinh gidi tri cao, thu hut va kich thich khdach hang
mua sin phim. Cic DN nén 10ng ghép da dang
kich ban khac nhau vao cung mot video quang cao
dé tao duoc 4n tuong va luu lai 1au hon trong tam
tri khach hang. Viéc st dung cac video quang cao
c6 thé tac dong thang dén gidc quan va tam Iy cua
nguoi xem thong qua hinh anh, &m thanh, hi¢u
{mg,... cing voi mot ndi dung truyén tai thong diep
¥ nghia s& d& cham vao cam xuc khach hang, dic
biét 1a voi tam 1y ngai doc nhing bai viét quang
c40 qua nhiéu chit nhu hién nay cua ngudi ding.
Ngoai ra, véi mot quang céo video, thoi gian tuong
tac dbi voi ngudi dung s& 1au hon so voi bai viét va
hinh anh, ngudi dung khong bi giéi han sé lan
xem, dong thoi khi truyén tai dugc ndi dung hap
dan, doc déo, c6 y nghia nd s& dat dugc hiéu ung
lan truyén cao trong cong dong mang va thé gi6i
thyc. Mot video quang cao an tugng sé tao hi¢u
g tot gitip khach hang ghi nhé lau hon, thu hut
va giy su chi y dbi voi san pham duge quang cao
nhiéu hon, két ndi cong dong véi thuong hidu cia
DN.

Cht trong xay dung co so dit li¢u khach hang,
gia ting tinh twong tac — xa hoi cia khach hang dbi
véi quang cao va kéu goi hanh dong tir khach hang.
Khac véi cac kénh truyén thong khac, DN phai xay
dung dugc mot co sd dir liéu khach hang riéng va
chi dugc st dung co s dir liéu nay khi dugc khach
hang cho phép, nhim dam bao thong tin ciia khach
hang dugc bao mat hoan toan. Didu nay giup DN
tao dung moi quan hé¢ tdt va bén chat véi khach
hang cta minh. Sau khi c6 co s¢ dit li¢u khach
hang 6n dinh, DN nén tap trung vao viéc gia ting
tinh twong tac ciia cic quang cdo trén MXH dbi véi
nhém dbi trong ngudi dung ma DN mudn hudng
dén. Thay vi chi mua va st dung céc banner quéng
c40 nho, cac DN can tao nén qua trinh giao tiép hai
chidu v6i nguoi tiéu dung, nham giai dap thic méc
cua khach hang mot cach nhanh chong va ghi nhan
nhitng ¥ kién phan hoi ca tot 14n x4u dé cai thién
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san pham cta minh. Ngoai ra, bén canh cac quang
c4o ciia minh, DN ciing ¢ thé dat nhiing cong cu
kéu goi khach hang hanh dong, thong qua like, chia
s¢, mua ngay, dat hang... dé giup khach hang
tuong tac voi san pham mot cach ty nhién ciing
nhu gia ting don hang cho DN. Pdng thoi khong
nhét thiét phai tao ra mot video hoanh trang, doi
hoi chi phi ton kém, thay vao d6 DN co thé thuc
hién cac cudc phong van, nhimng 16i ching thuc cua
khach hang hay tir nhiing nguoi c6 anh hudng xa
hoi mot cach dé hiéu va chi tiét... nhim mang lai
niém tin thiét thyc vé san phdm cho nguoi tiéu
dung.

Han ché téi da sw xudt hién ciia quéing cdo
rdc (spam) va gia tang sw chu dong ciua nguoi
ding doi véi quing cdo. Viéc ngudi tiéu ding hién
nay cam thay bi lam phién béi cac quang cdo qua
MXH la do sy xuét hién ctia quang cao dang ngay
mot thudng xuyén hon mdi khi ngudi dung truy
cap MXH. Quang cdo dang ngay cang canh tranh
v6i nhitng hinh anh va trang thai nguoi st dung
trén newsfeed, moi ngudi bit dau quen thude voi
quang céo va ty 1¢ click giam dan. Cac DN ciing
thudng roi vao tinh trang quang cdo mot cach sa da
ma quén di viéc tham do, xay dung quan hé tuong
tac vi khach hang din dén tam 1y tho o vdi cac
quang céo trén MXH va ho dé dang bé qua. Vi vay,
DN nén tdp trung dem lai nhiing thong tin hitu
dung dé ting cudng uy tin va sy tin tuong cua
khach hang. Song song d6, can cho nguoi dung
thdy duoc su tu do, thoai mai trong viéc t1ep XUc va
nhan quang cdo théng qua viéc c6 thé chip nhan
hoic bd qua quang cao mot cach dé dang, khong ép
budc ngudi dung phai tén thoi gian dé xem nhing
quang cao minh khong mudn nhan. Viéc phén loai
quang céo ciia minh dé nhim vao ding nhom déi
tugng muc tiéu dya trén co so dit li€u c6 duogc 1a
can thiét, mot mat co thé gia tang hi¢u qua cua
quang cdo, mit khac tranh duoc viéc lam phién
nhitng ngudi ding khong thuéc nhom dbi twong
nay, ho khong c6 nhu cu va s& xem do 1a quang
cdo rac.

Nghién ctru van ton tai mot sé han ché 1a quy
mé mau khong 16n va ddi twong quan sat chi tap
trung trén dia ban Thanh phé Cén Tho. Do d6, cac
nghién ciru tiép theo c6 thé mo rong ddi véi quy
mo mau va khong gian nghién ctru dé nang cao
tinh suy rong ciia mé hinh nghién ctru.
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