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ABSTRACT

This study was conducted to analyze factors that affecting the purchase
decision voluntary health insurance (VHI) of people in Can Tho City.
Primary data was collected by interviewing 207 people living in three
districts: Ninh Kieu, Binh Thuy and Cai Rang. Probit model was used to
identify the factors affecting the decision to purchase voluntary health
insurance. The result of Probit model indicates that health status, gender,
frequency of health care, education and communicaton have significant
influence on interviewees’ desire to access better quality health services
when they choose VHL.

TOM TAT

Nghién ciru nay duoc tién hanh nham xdc dinh cac yéu té anh hwong dén
quyet dinh mua bao hlem y té (BHYT) tu nguyén cua nguoi dan thanh phé
Can Tho. So liéu so cdp dwoc thu thap bang cach phong van theo bang
cdu héi cdu triic véi 207 déap vién song tai 3 qudn cia thanh phé Can Tho
la Ninh Kiéu, Binh Thity va Cdi Rang. Pé tai sir dung mé hinh Probit dé
xdc dinh cdc yéu t6 anh hieong dén quyét dinh mua BHYT tw nguyén cia
nguweoi dan thanh phé Can Tho. Két qua nghién ciru cho thdy tinh trang sic
khoe, giGi tinh, trinh do hoc vén, tuyén truyén va sé lan kham chita bénh
c6 anh hwong dén quyét dinh mua BHYT tw nguyén ciia nguoi dan.

Trich dén: Lé Canh Bich Tho, V& Van Tuén va Truong Thi Thanh Tam, 2017. Céc yéu t6 anh huéng dén
quyét dinh mua bao hiém y t€ tu nguyén cua nguoi dan thanh phé Céan Tho. Tap chi Khoa hoc
Truong Pai hoc Can Tho. 48d: 20-25.

1 PAT VAN BE

Hién nay, chi phi kham bénh & cac bénh vién
va chi phi thudc cao nén méi lan di kham bénh, neu
khong c6 thé BHYT, ngudi din s& mat mot s tién
16n, chwa ké cac chi phi xét nghiém, kiém tra
Véi tién ich thanh todn tir 30% dén 80%
chi phi kham chita bénh, BHYT dugc xem nhu 1a
tam phao ctru sinh cho ngudi bénh. Trong nhiing
nim gan day, BHYT duoc ngudi dan sir dung ngay
cang nhiéu hon. Bén canh nhom déi tugng tham
gia BHYT bét budc, nhém ddi twong tham gia
BHYT ty nguyén dugc ky vong s& gop phan ting

khac...

tiép can dich vu y té cho ngudi dan. Do thong tin
tuyén truyén con han ché ciing nhu dic diém cua
BHYT tu nguyén con méi nén hién nay BHYT tu
nguyén con it nguoi tham gia. S& nguoi tham gia
BHYT ty nguyén chiém mot ty 1& kha khiém ton
trong tong s6 ngudi tham gia BHYT (Chu Thi Kim
Loan va Nguyén Hong Ban, 2013). Céac 1y do chu
yéu cua viéc khong tham gia BHYT ty nguyén bao
gom khong c6 théi quen di kham - chita bénh, do
tha tuc hanh chinh ruém ra, do mitc dong BHYT
cao, thu nhap thap (Vii Ngoc Huyén va Nguyén
Van Song, 2014).
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Xét vé quyét dinh lya chon mua BHYT, thong
tin bat can ximg gdy hai tic dong 1a lya chon
ngugc (adverse selection) va rui ro dao dirc (moral
hazard) trong viéc mua va st dung thé bao hiém y
té tu nguyén. Cu the la, da sO nhiing nguoi dan
mua bao hiém y té ty nguyén la nhitng ngudi c6
tinh trang sirc khoe khong t6t (Nguyén Vin Phuc
va Cao Viét Cuong, 2014). Bén canh d6, nguoi
mua BHYT sé& ¢6 xu hudéng mua nhidu hon khi ho
xdy ra bénh truéc thoi diém mua bao hiém
(Lammers va Wamerdam, 2010) vi thuc té 1a ngudi
mua BHYT biét rd tinh trang sitc khoe ciia minh
hon ngudi ban bao hiém. Con rui ro dao dirc xay ra
1a khi nguoi dan c6 thé BHYT tu nguyén di kham
bénh nhiéu hon so véi nhitng ngudi co thé BHYT
khac hay khong c6 thé BHYT (Nguyén Vin Ngai
va Nguyén Thi Cam Hdng, 2012). Hé qua cua cac
van dé trén 14 ngudn thu han ché tir nguoi dan, lam
cho quy BHYT boi chi, lam cho cac bénh vién qua
tai dan dén chét luong cua viéc kham chira bénh
bang thé BHYT chua cao.

Vé cac nhan t6 anh huong dén quyet dinh mua
BHYT, chi phi chiam séc y té la yeu tb quyet dinh
quan trong ctia mua BHYT. Tubi, bao hiém bénh
tat va kién thirc vé bao hiém ciing dugc tim thay
anh huong dén quyét dinh mua BHYT mot cach
tich cuc. Dbi véi s6 lvong mua BHYT, thu nhap da
duge tim thdy c6 mdi quan hé dang ké, cu thé 1a
nhitng ngudi ¢6 thu nhap cao thi mua BHYT nhiéu
hon thu nhép thép (Yamada et al., 2009). S6 luong
tré em trong cac gia dinh, tudi tic va nhan thirc vé
chi phi chiam séc y té trong twong lai ciing dugc
tim thay anh huéng c6 y nghia dén viéc mua bao
hiém (Bhat va Jain, 2006). Ngoai ra, cac yéu t6
khac tac dong lén quyét dinh mua BHYT tu
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nguyén cé thé ké dén 1a yéu 6 dan toc, quy md ho,
kién thirc vé san pham bao hiém trén thi truong,
mirc 40 chép thuén ridi ro, nhan thirc rui ro, trinh do
gido duc cua chu hy (Lammers va Wamerdam,
2010). Nhu vay, dé dam bao BHYT tu nguyén phat
huy dugc ding tac dung tich cuc gitp cho viéc
kham chita bénh ctia nguoi dan dugc thudn loi thi
viée tim hiéu vé “Cic yéu 16 anh hwéng dén quyét
dinh mua Béo hiém y té tw nguyén ctia nguoi din
thanh phé Can Tho™” 1 thyc sy can thiét.

2 PHUONG PHAP NGHIEN CUU
2.1 Phuong phap tiép cin

Nghién ctu nay dya trén thong tin thu thap
béng bang cau hoi céu trac voi ngudi déan song &
thanh phé Can Tho. M6 hinh hdi qui Probit dugc
st dung dé xac dinh cac yéu t6 anh huéng dén
quyét dinh mua hay khéng mua BHYT ty nguyén
cua nguoi dan. Nghién ciru nay mang tinh kham
pha cac yéu t6 anh huong dén quyét dinh mua
BHYT tu nguyén, gép phan lam co s& cho cac
nghién ctru sdu hon vé linh vuc c6 ¥ nghia trong
viéc nang cao strc khoe cong dong nay.

2.2 Phuwong phap thu thép s liéu

Ving nghién ciru 1a 3 quéan trung tam, bao gdm
Ninh Kiéu, Binh Thity va Cai Rang, twong tng véi
ty 1¢ tham gia BHYT ctia nguoi dan tir cao nhét,
trung binh va thip nhat cta thanh phé Can Tho
(Hinh 1). Cac quan nay con c¢6 vi tri dia 1y lién ké
nhau, thuan loi cho viéc thu thap s6 lidu. S6 liéu so
cép st dung trong nghién ciru nay dugc thu thap
theo phwong phap chon miu s6 16n (n>40), phi xac
suét va thuén tién (V6 Thi Thanh Loc, 2015). Téng
s6 mau khao sat 1a 207, bao gém ca cac dap vién
tham gia va khong gia BHYT tu nguyén.
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Hinh 1: Ty 1§ tham gia BHYT ciia nguoi din theo quin/huyén ciia thanh phd Cin Tho
Nguon: Béo hiém Xa héi thanh phé Can Tho, 2015
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2.3 Phuwong phap phan tich s6 li¢u

Dé xac dinh cac yéu t6 anh huong dén quyét
dinh mua BHYT tu nguyén cua ngudi dan thanh
phé Cén Tho, md hinh hdi qui Probit dwoc su
dung. M6 hinh Probit dugc gioi thidu lan dau boi
Chester Bliss vao nam 1935 ¢6 dang nhu sau (Mai
Van Nam, 2008):

Y:Za+ﬂ‘,Xl+g
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Trong do, bién phu thudc Y 1a quyét dinh mua
BHYT ty nguyén, dugc do luong bang hai gia trj 1
va 0 (1: nguoi dan ty nguyén mua BHYT; 0: nguoi
dan khong mua BHYT); X; 1a céac bién doc 1ap co
kha ning anh huong dén quyét dinh mua hay
khong mua BHYT cuia ngudi dan. Céc bién doc 1ap
duoc lya chon dua vao trong moé hinh Probit dua
vao két qua cac nghién ciru da thyuc hién trong va
ngoai nudc (Bang 1).

Bang 1: Dién giai cAc bién trong mé hinh cic yéu té anh hwong dén quyét dinh mua BHYT ty nguyén

cia nguoi dan

Bién so Dieén giai

Ki vong Nghién ciru lwgc khao

Nhan gia tri 1 néu ngudi dugc phong

Nguyén Vin Ngii va Nguyén Thi

Gi6i tinh (gioitinh) |« "% am va 0 néu 1a nit " Cim Hbng (2012)
’ 7 Nguyén Vin Phic va Cao Viét
2. . Tinh tr ndm sinh dén thoi diém phong Cuong (2014)
Tudi (twoi) van (nam) Tova Ngoc Huyén va Nguyén Vin
Song (2014)
Trinh dd hoc van Scf) nam di hoc cua nguoi duoc phong ) Z%Ii}gn Van Phiic, Cao Viét Cuong
(hocvan) van (ndm) Lammers va Wamerdam (2010)
. K L o Nguyén Vin Ngii va Nguyén Thi
Tinh trang hon Nhén gia tri 1 néu nguoi phong van d'c} n Cim Héng (2012)
nhan (honnhan) két hon va nhén gia tri 0 néu nguoc lai
Kinh doanh, buén Nhén .gié tri 1 néu nAgLrGi' ph("?ng Vén
, . lam kinh doanh, buén ban va gia tri 0 +
ban (kinhdoanh) x :
neu nguoc lai.
A a1 X N z Chu Thi Kim Loan va Nguyén Hong
Noiw oine) N Inbunephone ooy N
T ) o Nguyen Vin Ngdi va Nguyen Thi
Chua c6 viéc lam Nhan g,ié t{1 ! n & r‘lgq("ri ph(")n% van Iiém I;Iér\l/gu(2l())ﬁ%) 3 Cao Vié
(thatnghiep) chua c6 viéc lam va gia tri 0 néu nguoc - guyen Van Phuc va Cao iét
lai. Cuong (2014)
Nghé tur do Nhén gia tri 1 néu ngudi phong van
lam nghé ty do va gia tri 0 néu nguoc -
(nghetudo) lai.
s X , . Ty danh gia tinh trang strc khoe ban Bhat & Jain (2006)
éffk}ﬁg ste khoe 2 (rét kém = 1, kém =2, binh - Nguyén Vin Phiic, Cao Viét Cudng
thuong = 3, tot = 4, rat tot = 5) (2014)
Tuyén truyén vé Nhén gia tri 1 néu ngudi dugc phong Chu Thi Kim Loan va Nguyén Hong
BHYT van biét thong tin tuyén truyen tur dia + Ban (2013)
(tuyentruyen) phuong, nhan gia tri 0 néu nguogc lai.
Thu nhap Ml'rc thu nhép cua nguoi duge phong " Bhat & Jain (2006)
(thunhap) van (triéu dong) Yamada va ctv. (2009)
Ty 1é nguoi lam Do luong bang ty ) gitra sO ngudi tao Nguyén Vin Phic va Cao Viét
viéc trong gia dinh ra thu nhap véi tong s6 thanh vién - Cuong (2014)
(tylenguoilamviec) trong gia dinh (%)
Nguyén Vin Phuc va Cao Viét
S6 1an kham chita  S6 1an kham chira bénh ngoai tri trong Cuong (2014)
bénh ngoai tra nim ciia nguoi duge phong van + Nguyén Vin Ngii va Nguyén Thi
(solankcb) (lan/quy) Cam Hong (2012)
Sepehri (2013)

Ghi chii: '+' thé hién méi quan hé thudn chiéu véi bién phu thuéc
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Céc yéu t6 anh huong dén quyét dinh mua
BHYT tu nguyén ciia ngudi dan ¢ thanh phd Can
Tho rét da dang, dugc chia thanh cac nhém nhén td
nhu sau:

— Nhoém nhan t§ thudc dic diém ca nhan cua
nguoi duge phong van bao gom: tuodi, gidi tinh,
trinh d§ hoc van.

— Tinh trang strc khoe va sé lan kham chita
bénh ngoai tri ciia nguoi dugc phdng van.

— Nhoém nhan t6 thude nghé nghiép cia nguoi
dugc phong van bao gom: Kinh doanh, ndi trg, that
nghiép va nghé tu do.

— Nhoém nhan tb thudc dic diém kinh t& coa
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gia dinh nguoi dugc phong van bao gdm: thu nhép,
ty 1¢€ nguoi lam viéce trong gia dinh.

— Nhom nhén té‘ thudc chuong trinh bao hién}
y té ty nguyén bao gom: thong tin tuyén truyén vé
BHYT tir dia phuwong.

3 KET QUA NGHIEN CUU

3.1 Tinh hinh tham gia BHYT tu nguyén
cua ngudi dan thanh pho Can Tho

S6 nguoi tham gia BHYT nhiéu nhét tap trung
& 2 quan Ninh Kiéu va Thét N6t vi day 1a hai quan
trung tdm, dong dan cu va tdp trung cac hoat dong
san xuat va kinh doanh so voi nhiing quan (huyén)
khac cua thanh phd Can Tho (Bang 2).

Bang 2: S6 lwgng nguwoi tham gia BHYT phan theo quin/huyén tir nim 2013 — 2015

A (huvd 2013 2014 2015
Quan (huyén) S6 ngwoi Ty I& (%) S nguoi Ty I& (%) _Sb nguvi__ Ty I (%)
Quan Ninh Kiéu 26.904 26,01 35.182 3021 38437 2627
Quan O Mén 9.657 9,34 10.485 9,00  14.179 9,69
Quan Binh Thity 8.333 8,06 7.912 679  11.827 8,08
Quan Céi Ring 6.443 6,23 6.464 5,55 9.459 6,46
Quén Thét Nébt 17.176 16,60 16.948 14,55 21.282 14,54
Huyén Vinh Thanh 8.191 7,92 9.258 7,95 13.173 9,00
Huyén Co Do 9.963 9,63 11.154 9,58  13.935 9,52
Huyén Phong Dién 7392 7,15 8.320 7,14 10.456 7,15
Huyén Théi Lai 9387 9,07 10.730 921  13.580 9,28
Tong cong 103.446 100,00 116.453 100,00 146.328 100,00

Nguén: Bao hiém Xa héi thanh phé Can Tho, 2013-2015

Cai Rang tuy 1a quan c6 dan s6 dong va dién
tich 16n cua thanh phd Cén Tho, nhung ty 1¢ tham
gia BHYT tu nguyén khong 6n dinh; sé luong
nguoi tham gia ndm 2014 giam so v&i ndm 2013 va
tang tro lai trong nam 2015 (Bang 2). Piéu nay cho

thdy quyét dinh mua BHYT ty nguyén cta ngudi
dan c6 su bién dong, trong do, vai tro cta cong tac
tuyén truyén thong tin lién quan BHYT va khuyén
khich nguoi dan tham gia BHYT ty nguyén rat
quan trong (Bang 3).

Bang 3: Ly do nguoi dian khong tham gia BHYT tw nguyén

Ly do khong tham gia BHYT tu nguyén So nguoi %
Khong biét thong tin vé BHYT tu nguyén 41 22,16
Khong biét tham gia dé dwoc gi 36 19,46
Cam thay st khoe t6t, khong c6 dau hiéu bénh tat nén khong tham gia 32 17,29
Khéng c6 thoi quen di KCB khi 6m dau 28 15,14
Khi bj bénh tu mua thudc & nha thudc hodc kham bénh tai cac phong kham tu nhan 31 16,76
Nghe n6i kham BHYT gip nhiéu phién ha, thi tuc kho khan 11 5,95
Khong du tién dé mua 5 2,70
Khac 1 0,54
Tong 185 100,00

Nguon: 86 liéu diéu tra nam 2015

Céac ly do duoc nguoi dan dua ra cho viée
khong tham gia bao hiém khong that tap trung ly
do ca biét nao, phan tan déu trén 5 1y do chinh, bao
gom (i) khong biét thong tin vé BHYT tu nguyén;
(ii) khong biét tham gia dé duoc gi; (iii) cam thay
strc khoe tot, khong co déu hiéu bénh tat nén khong
tham gia; (iv) khong cé thoi quen di khadm chira
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bénh khi m dau; va (v) khi bi bénh thi ty mua
thuc & nha thude hodc kham bénh tai cac phong
kham tu nhan (Bang 3). Thuc vy, nguoi dan chua
tiép can diy du thong tin lién quan BHYT tu
nguyén va lgi ich that sy cua viéc tham gia BHYT
trong bao vé sirc khoe. Pa phan ngudi dan khong
c6 thoi quen di kham chita bénh thuong xuyén,
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nhim phat hién som céc tri¢u chirng, ngoai trir khi
strc khoe c6 ddu hi¢u x4u di hay bénh da chuyén
sang giai doan nguy hiém. Bén canh d6, nguoi dan
cling ngai dén bénh vién ciing nhu cic co sy té dé
kham chira bénh khi 6m dau boi ho nghi dén bénh
vién hay co so y t& phai lam thu tyc va mét nhiéu
thoi gian. Chinh vi vay, khi bi bénh ho thuong co
thoi quen mua thudce khong ké toa tai cac nha thube
hay dén kham & cac phong kham bac s tu nhan.

3.2 Cac yéu to anh hwong dén quyét dinh
tham gia bao hiém y té tu nguyén

Két qua phan tich mé hinh Probit cho thay ring
md hinh nghién ctru c6 y nghia thong ké va muc do
du bao chinh xac ctia né kha cao, trén 92% (Bang
4), ching to tinh phu hop cia md hinh trong
nghién ctru nay. C6 nhiéu yeu tb (blen doc lap)
dugc ky vong co anh huong dén quyét dinh mua
BHYT tu nguyén cta nguoi dan; tuy nhién, két qua
phan tich m6 hinh Probit chi ra rang chi c6 5 yéu
t6, trong 14 yéu té dua vao, anh huong c6 nghia
dén quyét dinh cua ho. Cac bién doc lap tac dong
¢6 y nghia (<10%) dén quyét dinh mua BHYT tur
nguyén cua ngudi dan bao gdm stc khoe
(suckhoe), trinh do (trinhdo), tuyén truyén
(tuyentruyen), gidi tinh (gioitinh) va sb lan kham
chira bénh.

Véi gia thuyét cac yeu tb khac khong dbi, anh
huéng cia ting bién dén quyét dinh tham gia
Béng 4: Két qua wée lwgng mo hinh Probit
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BHYT ty nguyén cta ngudi dan thanh phd Can
Tho duoc dieén giai nhu sau:

Bién trinh d9 (trinhdo) co ¥ nghia thong ké &
mic 5%, hé sO tac dong bang 0,139 mang dau
duong, déu ky vong cua bién nay nguoc véi dau ky
vong ban dau. Co thé hiéu 1a khi trinh do hoc van
tang 1én, nguoi dan sé hiéu rd rui ro do bénh tat c6
thé dén liic nao, ciing nhu hiéu rd tAm quan trong
cua strc khoe ban than ma di kham chira bénh khi
thiy strc khoe co diu hiéu khong tdt tir d6 tham gia
BHYT ty nguyén. Két qua udc luong tic dong bién
dy/dx = 0,0407 ciia bién nay cho thiy, néu s6 nim
di hoc tang lén 1 nam (hay tang thém 1 l6p) xac
sudt nguoi dan tham gia tang thém 4,07 diém phan
tram trong truong hop cac yéu té khac khong doi.

Bién sirc khoe (suckhoe) véi hé s6 B = -0,476,
bién nay c6 mbi quan hé nghich chidu véi quyét
dinh tham gia BHYT tu nguyén cua nguodi dan
thanh phd Can Tho tai mic ¥ nghia 10% va cing
chiéu v6i ky vong ban dau. Tac dong bién dy/dx =
-0,1394 nghia 1a trong diéu kién cac yéu t6 khac
khong d6i, kha ning tham gia BHYT tu nguyén
clia nhitng nguoi c6 sirc khoe tot giam di 13,94
diém phin trim vé mit xac suit so véi nhiing
ngudi co strc khoe xau. Piéu nay con cho thiy thuc
té, nhitng ngudi cé sirc khoe xau hon thuong chon
mua BHYT tu nguyén nhiéu hon nhiing nguoi ¢
strc khoe tot.

Bién giai thich Hé s6 B dy/dx 7 P > ||
Hang s6 (C) -1,442 -0,60 0,549
Stc khoe (suckhoe) -0,476 -0,1394 -1,90 0,057
S6 1an kham chita bénh (solankcb) 0,254 0,0746 2,80 0,005
Gioi tinh (gioitinh) -1,245 -0,3623 3,58 0,000
Tudi (tuoi) 0,319 -0,0094 -0,35 0,728
Tudi binh phuong (tuoibp) 0,001 0,0002 0,62 0,532
Trinh d6 (trinhdo) 0,139 0,0407 2,33 0,020
Hé6n nhan (honnhan) 0,024 0,0069 0,05 0,960
Kinh doanh (kinhdoanh) 0,404 0,1098 0,70 0,482
Nbi tro (noitro) 0,685 0,0197 0,12 0,902
Khong c6 di lam (khongcodilam) 0,208 0,0563 0,23 0,821
Nghé tu do (nghetudo) 0,178 0,0508 0,37 0,713
Tuyén truyén (tuyentruyen) 2,029 0,6064 5,74 0,000
Thu nhap (thunhap) 0,015 -0,0045 -0,75 0,454
Ty 1€ nguoi lam viée (tylenguoilamviec) 0,694 0,2035 1,02 0,308

S6 quan sat: 207

Pseudo R? = 69,16%

LR Chi2 = 195,24

Prob > Chi? = 0,0000

Log likehood = -43,5331

Phan trdm du béo chinh xéac : 92,27%

Nguon: S6 liéu diéu tra nam 2015
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Bién gi6i tinh (gioitinh) c6 anh huong dén
quyét dinh tham gia BHYT tu nguyén ciia ngudi
dan thanh phé Can Tho ¢ mirc ¥ nghia 1%. Hé sb
= -1,245 va mang ddu am, dung nhu ky vong, tac
dong bién dy/dx 1a -0,3623. Diéu nay cho thay nir
tham gia BHYT tu nguyén nhiéu hon nam do phu
nlt thuong cham soc cho ca gia dinh va c6 tam ly
biét lo nghi xa, ho so rii ro vé strc khoe do d6 tham
gia nhiéu hon nam.

Bién s6 1an kham chita bénh (solankcb) ciing c6
¥ nghia théng ké & muc 1%, hé s6 P tac dong dén
bién Y bang 0,254 mang dau duong dung nhu ky
vong ban dau. Hé sé dy/dx 1a 0,0746 tic 1a s6 lan
kham chita bénh ctia nguoi khao sat ting thém 1
lan kham chita bénh thi kha ning tham gia BHYT
ty nguyén ciia ngudi dan ting 7,46 diém phan
tram. Theo quan sat thyc té trong qué trinh phong
van, s6 lan kham chira bénh trong quy cang cao thi
ho c6 xac sudt mua BHYT tu nguyén nhiéu hon.

Bién tuyén truyén (tuyentruyen) c6 y nghia
thong ké & muc 1%, hé s6 p = 2,029 va mang dau
duong ding nhu ky vong. Tac dong bién dy/dx =
0,6064 c6 y nghia khi nguoi dan blet thong tin
tuyén truyen vé BHYT tu nguyén xac suat tham gia
tang 60,64 diém phan trim néu cac yéu t6 khac
khong dbi. Két qua nay da tuong thich v6i Bang 3,
tuyén truyén thong tin lién quan BHYT tu nguyén
duoc chi ra 1a 1 trong cac ly do chinh khong tham
gia BHYT cua nguoi dan; do dé, tuyén truyén
thong tin dén ngudi dan bang cac kénh thong tin
thich hgp gop phan gia tang ty 1é tham gia BHYT
tw nguyén.

4 KET LUAN VA PE XUAT

Theo két qua phén tich cia md hinh Probit, cac
yéu t6 trinh d6, s6 1an kham chita bénh, thong tin
duoc tuyén truyén co tac dong tich cuc dén quyét
dinh tham gia BHYT tu nguyén cia nguoi dan,
trong d6 viéc ngudi dan tiép can duoc thong tin
tuyén truyén vé loi ich va dich vu s& lam ting dang
ké kha nang mua bao hiém cua nguoi dan. Do do,
mot trong céc dé xuét dugc dat ra 1a can tich cuc
tuyén truyén, phd bién thong tin, nhim ting nhan
thirc ctia ngudi dan vé quyén loi ciia BHYT gitip
giam chi phi va hi¢u qué chita tri cho nguoi dan.
Viéc gia tang su tham gia BHYT tu nguyén cua
nguoi dan sé thuc day sy gia ting ngudn quy bao
hiém, tranh hién twong boi chi quy BHYT va ning
cao chat lwong dich vu. Can tiép can dé tim hiéu
phan (mg va nhu cu cia nhitng ddi twong thudng
xuyén kham chita bénh va c6 trinh d6 nhat dinh
nhung khong tham gia BHYT bt budc ciing nhu
ty nguyén tai cac bénh vién, co so'y té. Tu do, xay
dung muc phi va cung tng dich vu phu hop véi
nguyén vong nguoi tham gia bao hiém tiém nang.
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Nguoc lai, gidi tinh va tinh trang stc khoe lai
¢6 tac dong ngugc chiéu véi quyét dinh mua
BHYT, nghia la nhitng nguoi ¢6 strc khoe khong
t6t s& mua BHYT tu nguyén nhiéu hon, diéu nay
lam anh huong dén quy BHYT. Dé giam thiéu rai
ro thi nguoi mua BHYT ty nguyén can c6 sy minh
bach thong tin vé tinh trang strc khoe ciia minh va
ngudi ban bao hiém can xay dung co ché sang loc
thong tin chudn x4c va nghiém ngit hon hay da
dang céc san pham BHYT theo nhu ciu. Bén canh
d6, can xay dung goi quyén loi va chi phi ctia goi
quyén lgi bao hiém cho ba me va tré em do phu nir
1a dbi twong c6 kha ning tham gia BHYT cao hon
nam gidi voi tdm ly lo xa va thuong chu dong
trong cac khoan chi tiéu cho gia dinh.
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