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Tom tat: Hoc;~t dOng thanh toan khOng dung tien m~t (TTKDTM) tc;~i Vi~t Nam trong thai gian qua da c6 

nhieu chuyen bien m~nh me, ca ban dc;~t dut;Jc muc tieu de ra. Nh~n thuc va th6i quen cua nguoi dan, doanh 
nghi~p ve TTKDTM c6 Sl,f cai thi~n tfch cue. Bai viet diem l~i mOt s6 ket qua quan trc;>ng dc;~t dUt;JC trong viec 
trH!n khai TTKDTM va mOt s6 giai phap dam btw an toan trong hoc;~t dOng thanh toan. g6p ph an iiep tvc thUc 
day TTKDTM, giam tY trong tien mat tren tong phuong tien thanh toan. 

Til kh6a: thanh toan khOng dung tien m~t ho~t dOng thanh toan 

REDUCE THE USAGE OF CASH IN THE ECONOMY 

Abstract: In Vietnam, non-cash payment activities has made strongly development and attained main 
objectives; behaviors and awareness of people, corporates have been improved. This article reviews key 
achivements in the implementation of non-cash payment activities and solutions to ensure the safety of 
payment activities. further contributing to boost non- cash payment activities, reduce the cash ratio on the 
aggregation currency in circulation. 

Key words: non-cash payment payment activities 

Ty trc;mg tien m~tftong 
phuong ti~n thanh toan 
giam con 12% 

V1,1 thanh toan (NHNN) cho 
biet tY trong tien mat/tong 
phuong tien thanh toan c6 xu 
huong giam dan, tl.r 14.02% 
nam 2010 cOn khoang 12% 
hten nay. TY le ngubi dan co tai 
khotm ngan hang. den cu6i 
thang 10/2016 da di;lt tren 
67.4 trieu tai khoan ca nhan 
(so vm muc 16.8 trieu tai 
khoan cu6i nam 2010). 

Co so hc;~ tang va cong nghe 
phuc vv TTKDTM. nhat Ia thanh 
toan dien tti tiep tuc dut;Jc chU 
trong dau tu. nang cao chat 
lut;Jng va phat huy hieu qua; 
cong nghe thanh toan kha tien 
tien. hi en di;)i. Hi;) tang ky thu~t 
phuc vu cho thanh toan the 
dUt;JC Cai thien chat lut;Jng, t~p 
trung dau tu phat trien. s6 
lut;Jng cac may chap nh~n the 
(POS) c6 t6c dO tang tru6ng 
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nhanh. Den cu6i thang 
10/2016. tren to~m qu6c c6 
tren 254.000 POS va 17.379 
ATM dut;Jc lap oat (tang lan lut;Jt 
Ia 13.77% va 5.39% so vOi thm 
diem cu6i nam 2015). 

Cac dich vu, phuong tii~n 

TTKDTM. nMt Ia thanh toan 
aien tti, phat trien manh va da 
d.;mg v6i nhieu san pham, 
phuong tien m6i, an toan. tien 
lt;Ji. dap ung t6t han nhu cau 
thanh toan cua khach hang, 
phU ht;Jp vrn xu the thanh totm 
trong khu Vl,fC va tren the gioi. 
561ut;Jng va gia trj giao dich the 
ngan hang tang kha nhanh; 
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aen cu6i thang 10/2016. s6 
lut;Jng the phat hanh dc;~t muc 
tren 110.8 trieu the (tang 
11.36% so voi thai diem cu6i 
nam 2015). 

MOt s6 NHTM da chu dOng 
trong viec dau tu, ap dung 
nhieu giai phap cong nghe 
thanh toan mrn. hien dl;li. nhu 
xac th~,rc van tay. sinh trac sti 
dvng rna QR Code, thanh toan 
phi tiep xu c. .. 

COng tac an ninh, an toan, 
bao m~t trong thanh toan dien 
tti dut;Jc t~ng wong, cac he 
th6ng cong ngh~ cua cac to 
chuc cung ung dich vu thanh 
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toan (TCCUDVTT), dich vu trung 
gian thanh toan phuc vu cho 
thanh toan dien tuca ban duc;1c 
dam bao an toan va biw m~t. 

Qutm ly ho~t d()ng thanh 
totm nam 2016 

ve ca sa phap ly, trong nam 
2016, NHNN da nghien c(ru, xay 
dvng va tham muu cho Chfnh 
phll, Thong doc NHNN l<y ban 
hanh cac van ban quy phc;~m 
phap lu~t ve hoc;~t d(lng thanh 
toan, cu the nhu Nghi dinh so 
80/2016/Nf>-CP sua doL thay 
the mot so dieu cua Nghj djnh 
101/2012/Nf>-CP ve thanh to an 
khong dung tien m~t; ThOng 
tu so 19/2016/TT-NHNN quy 
dinh ve hoc;~t d(lng the ngan 
hang; Thong tu so 20/2016{fT­
NHNN stia doi. bo sung mot so 
dieu cua ThOng tu so 
36/2012/TT-NHNN quy djnh ve 
trang bi, quan ly, v~n hanh va 
dam bao an toan hoc;~t dong 
ella may giao dich tt,r dOng va 
ThOng tu so 39/2014{fT-NHNN 
huong dan ve djch VI,! trung 
gian thanh toan: Thong tu so 
30/2016/TT-NHNN stia doi, bo 
sung mot so ThOng tu quy dinh 
ve hOC;lt dc)ng cung ung djch Vl) 

thanh toan va djch VI) trung 
gian thanh toan; Th6ng tl1 s6 
32/2016/TT-NHNN stia doL bo 
sung m(lt s6 dieu tc;~i Thong tu 
so 23/2014/TT-NHNN huong 
dan viec ma, sti dung tai khoim 
thanh toan tc;~i to chuc cung 
ung dich vv thanh toan; Xay 
dl!ng va ho~m thien dl! thao 
ThOng tu quy dinh ve viec uy 
thac va nMn uy thac trong 
hoc;~t d(lng cung ung dich vv 
thanh totm nh~m hoan thien 
ca so phap ly, tc;~o dieu kien 
thu~n IQi cho hlnh thanh va 
phat triE~n cac dich vv TTKDTM 
thOng qua ca che uy thac cua 
NHTM de dap ung nhu cau thl!C 
te va phU hQp thong le quoc te. 

ve ca sa he;~ tang, cong 
nghe, nam 2015 NHNN da ban 
htmh Ke hOi;JCh so 16 ve chuyen 
doi the ngan hang tCt the tCr 
sang the gan vi mc;~ch dien tti. 
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Theo do cMm nhat den 
31/12/2020, toan bo thi truong 
the ngan hang Viet Nam hoan 
thanh chuyen doi sang the 
chip. Ngay 09/6/2016, Thong 
doc NHNN da ban htmh Quyet 
dinh sol189 thanh l~p Ban chi 
dc;~o trien khai dl! an xay dvng 
He thong ACH tai Viet Nam de 
thvc hien trien khai xay dt,rng 
He thong ACH, ph1,1c VI,! cac giao 
dich thanh toan ban le. 

ve trien khai cong tac giam 
sat NHNN thvc hien giam sat 
danh gia tfnh an totm hieu qua 
ella cac he thong thanh toan 
do NHNN qutm ly va v~n hanh; 
giam sat cac he thOng thanh 
toan quan trong trong nen 
kinh te; phan tfch, dtmh gia cac 
rui ro lien quan den cac he 
thong thanh toan va tham 
muu cho Thong doc cac bien 
phap kiem soat rui ro dam bao 
sv hoat d(lng on dinh cua cac 
he th6ng thanh toan: Thanh 
l~p doan kiem tra, giam sat 
(lien Vl,l) ve cong tac thanh 
toan, dam bao an totm an ninh 
trong thanh toan dien tv va 
thanh toan the de kiP thrn ctmh 
bao, chan chinh cac nguy ca, vi 
pham cac quy dinh cua NHNN; 
Phoi hO'P ca quan dieu tra 
trong viec xac minh, cung cap 
thOng tin ph1,1c vu c6ng tac 
dieu tra cac vu viec lien quan 
den toi phc;~m trong hoat dong 
thanh toan. 

Dam bao an toan ho~t 
d()ng thanh toan va quyen 
lc;ri khach hang 
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CAC D!CHV\,J. 
PHUdNG TI~N 
TTKDTM. NHAT 

LA THANH 
TOAN DI~N TlJ, 

PHATTRIEN 
MANH VADA 

DANG Vdl 
NHIEU sAN 

PHAM. PHUONG 
TI€N Mdi,AN 

TOAN, TI€N LQI. 
DAP UNG T6T 
HdN NHU cAu 
THANH TOAN 
CUA KHACH 

HANG, PHU HOP 
Vdl XU TH~ 

THANHTOAN 
TRONG KHU 
VUC VA TREN 

THE Gldl. 

TAl CHINH TIEN T£ 

Thvc hien y kien chi dc;~o 
cua Thu tuong Chfnh phu ve 
dam bao an toan hoc;~t d(lng 
thanh toan, trong thang 
9/2016, NHNN da ph6i hop vOi 
cac don vi lien quan to chuc 
Hoi nghi trvc tuyen toan 
nganh ve "Dam bao an toan, 

"' . an ninh m~mg trong thanh 
g toan dien tti va thanh toan 
i the" thOng qua 63 diem cau tai 
~ cac tinh, thanh ph6 tren ca 
·~ nuoc qua d6, chi dc;~o cac TCTD 

mOt s6 noi dung lien quan 
nhu: tien Mnh tong kiem tra, 
ra soat toan b(l cac quy trinh 
nghiep v1,.1, he;~ tang cong ngh~, 
nguon nhan lvc va viec to chlrc 
thvc hien cac quy dinh da ban 
hanhcuacachethongthanh 
toan trvc tuyen va thanh to~m 
the, dam bao tuan tM cac quy 
d1nh cua NHNN; thl!C hien dao 
tc;~o, huan luy~n nang cao ky 
nang xti ly rui ro cho nhan vi en; 
xay dt,rng quy trtnh xti ly khUng 
hoang truyen thOng mot each 
cMt che, khoa hoc va chuyen 
nghiep: co cac giai phap an 
ninh bao m~t trong dieu l<ien 
mm nham dam bao an to~m, 
hieu qua hoc;~t dong thanh 
toan qua ngan hang cOng nhu 
dam bao quyen IQ'i cua ngurn 
dan va cua ngan hang; tuyen 
truyen, thong bao cac bien 
phap phong, chong truoc 
nhling phuong thuc thU doc;~n 
mrn cua toi phc;~m the cho cac 
don vi chap nh~n the, chU the 
de nang cao cimh giac phbng 
chong toi phc;~m ... , pho bien, 
huong dan ve thanh toan dien 
tu. giao due tai chfnh. tc;~o sv 
chuyen bien can ban cua ngurn 
dan ve thanh toan dien tu, 
thanh toan the va th6i quen Slr 
dvng tien m~t hien nay. 

Ben cc;~nh do, ngay 
14/10/2016, NHNN da ban 
hanh ThOng tu 30/2016/TT· 
NHNN stia doL bo sung mOt s6 
quy dinh ve ho<;~t d(lng cung 
(rng djch Vl,l thanh toan va djch 
Vl,l trung gian thanh toan. d~c 
biet QUY djnh ve tiep quy, Xlr ly 
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sv c6. giai quyet cac tra soat 
khieu n~i. cac bH~n phap dam 
bao an ninh. an toan cho ATM 
cung nhu dam bao quyen IQi 
cho khach hang tham gia sli 
dung dich v1,1 thanh toan. 

f)e h~n che thap nh~h rui 
ro. dam bao an ninh. an toan. 
bao m~t trong ho~t dong 
thanh toan cung nhudam bi10 
quyen IQi cua khach hang va 
ngan hang. NHNN da va dang 
trien khai mot s6 giai phap 
nhu: Thanh l~p cac doan kiem 
tra giam sat viec chap h~mh 
cac quy dinh cua phap lu~t ve 
ho~t dong thanh toan; Tiep 
tuc hoan thien khuon kho 
phap ly nh~m tang cuemg t1nh 
an toan, bao m~t phOng ngCra. 
ngan ch()n. xli ly cac htmh vi vi 
ph~m phap lu~t va dam bao 
quyen IQi cua khach hang. cua 
to chlic cung l.mg dich vu trong 
ho~t dong thanh toan qua 
ngan hang; Ben ci;~nh d6, 
NHNN dang thl.Ic hien ra soat 
va ban hanh I¢ trinh ap dung 
cac giai phap xac tht,rc mi;~nh 
trong giao dich thanh toan 
trvc tuyen va thanh toan the, 
dong thm chf dQo cac ngan 
hang trien khai cac giai phap 
hanh chfnh va ky thu~t khac 
de giam thieu rui ro cho khach 
hang khi tht,rc hien cac giao 
djch ngan hang; Phoi hqp chat 
che vm cac don vi chuc nang 
Bo Cong an. B¢ Thong tin va 
Truyen th6ng de tang cuong 
cong tac dam bao an toan, an 

CONGTAC AN 
NINH, AN TOAN, 

BAOMAT 
TRONG THANH 

TOAN OlEN Tlf 
E>VOCTANG 

CVdNG, cAc HE 
TH6NGC0NG 

NGHE CUA cAc 
T6CHLfCCUNG 

LfNG D!CH VU 
THANHTOAN 
(TCCUDVTT). 

D!CH Vl) TRUNG 
GIANTHANH 

TOAN PHl)C Vl) 

CHOTHANH 
TOAN f)I~N Tlf 

CO BAN DVOC 
E>AM BAOAN 

TOANVABAO 

MAT. -

ninh cho he th6ng cong nghe 
thOng tin nganh ngan hang; 
Thuong xuyen trao doi kinh 
nghiem vm cac ngan hang 
Trung uong. cac to chuc tai 
chtnh cOng nhu cac to chile the 
quoc te ve tlnh hinh an ninh, 
an toan. bao m~t thanh toan 
va xu hu6ng toi phi;~m thanh 
toan tren the gim. 

fle an phat trh~n thanh 
toan khOng dung tien 
m~t (ITKOTM) ti;~i Viet Nam 
giai do~m 2016 - 2020 (sau day 
goi tM Ia De an) da duqc Thu 
tuong Chfnh phu phe duyet vm 
muc tieu den cuoi nam 2020. 
tY trong tien mat tren tong 
phuong tien thanh toan a m(rc 
th~p hon 10%. 

Theo De an nay. thUc day 
thanh toan dien tti trong 
thuong mi;~i dien tti. thvc hi en 
muc tieu cua Ke ho;;~ch tong 
the phat trien thuong mi;~i 
dien tti giai doi;~n 2016 - 2020 
(100% cac sii~u thj. trung tam 
mua s~m va co sa phan phoi 
hien di;~i co thiet bi chap nMn 
the va cho phep ngum tieu 
dung thanh toan kh6ng dung 
tien m~t khi mua hang; 70% 
cac don vi cung cap dich v1,1 
dien. nuoc. vien thong va 
truyen thOng chap nMn thanh 
toan h6a don cua cac ca nhan. 
h¢ gia dinh qua cac hinh thllc 
thanh toan khOng dung tien 
m()t; SO% ca nhan, h¢ gia mnh 
o cac thanh pho ton sti d1,1ng 
phuong tien thanh toan 
kh6ng dung tien m~t trong 
mua sam. tieu dung); T~p 
trung phat trien mot s6 
phuong tien va hlnh thtic 
thanh toan m6i. hien d;;~i..phvc 
vu cho khu we nong thon. 
vung sau. vung xa. gop ph~n 
thuc day Tai chfnh toan dien 
(Financial Inclusion); tang 
mi;~nh so ngum dan duqc tiep 
c~n cac dich v1,1 thanh toan. 
nang tY te ngum dan ter 15 tuoi 

~ tro len c6 tai khoan tQi ngan 
~ hang ten mtic ft nhat 70% vao 
! cu6i nam 2020• 
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trlnh hop tac tieu vung song 
Me KOng mo r()ng GMS. hqp 
tac sau r¢ng v6i Quang Tay 
(Trung Quoc), cac Hiep djnh 
thuong mi;li quoc te va khu 
Vl,IC trien khai thl,IC hi en; mot 
s6 dl,l an dau tu quan trong 
nhu: Duong cao t6c L9ng 
son - Ha Noi. Ho chua nuoc 
Ban Lai. Nhiet dien Na Duong 
II. 

Tinh phan dau ph at trien 
kinh te vm toe d() tang 
truong nhanh va ben vCrng; 
day mi;~nh chuyen dich co 
cau kinh te theo huang san 
xuat hang h6a; phat trien he 
th6ng ket cau hi;~ tang kinh 
te - xa hoi dong b¢ v6i mOt 
so chf tieu chU yeu nhu: T6c 
do tang tong san pham tren 
dia ban (GRDP) blnh quan 
hAng nam ter 8 - 9%; flen 
nam 2020 ty trong cac 
nganh trong co cau GROP Ia: 
NOng lam nghiep chiem 19-
20%, cong nghiep - xay 
dvng 20 - 21%. dich vu 60 -
61%. GRDP blnh quan dau 
nguOi di;~t khoang 2.600 -
2.700 uso ... 

Trong phuong huong, 
nhiem vu nam 2017. h~ 
thong ngan hang tren dia 
ban da xac dinh se ph6i hqp 
voi cac cap chfnh quyen va 
cac nganh lien quan thvc 
hien cac giai phap thao go 
kh6 khan cho san xuat-kinh 
doanh, ho trq thi truong. 
kiem soat va xu ly nq xau. 
Trien khai cac chuong trinh, 
chfnh sach tin dung d6i vOi 
mot SO nganh, linh Vt,rC va 
tang wong cong tac thanh 
tra. giam sat quan trj rui ro 
ngan hang de dong gop tfch 
eve hon nCra cho Sl.I phat 
trien kinh te xa hoi cua Li;~ng 
Son trong nam va nhCrng 
nam tiep theo• 
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