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ANH HIIONG CUA DICH VU NGAN HANG QUOCTE 
001 va1 cAc NGAN HANG THIIONG MAl VIETNAM 

• • 
ThS. HUYNH TH! HlfONG THAO · O(li h9c Cong nghi~p Thtfc pMm TP. HO' Chf Minh 

(~nh tronh quoc te' trong linh v¥c ttii chinh ngon hang ngtiy cimg gio tang, yeu cau cap bach d~t 10 cho 
ccic ngan hong thtldng m~i Vi~t Nom lti phai ph tit trien, do d~ng vti nang cao chdt 111~9 cac dfch v~ kinh 
doonh, ca dfch v~ ngan hang trong nuac va dfch v~ ngon hong quoc te: Nh6m nghien cuu rieng ttic d9ng 
clio dfch v41 ngan hang quoc te den hi~u qua ho~t d9ng clio cdc ngan hong thtldng mf!i Vi~t Nam, btii viet 
de XUOt gitii ph tip nham phtit trien dfch V4J ngcin hong quoc teviJ nang COO hi~U qud hOf!t d9ng CUO COC 

ngan hOng thtldng m~i Vi~t Nom. 

TU kh6a: Dich vt,~ ngan hang qu6c t€, ngan hOng thlidng mqi, hi~u qua hoqt a¢ng. 

The international competition increase 
in the banking and financial sector has 
posed urgent requirements for Vietnamese 
commercial banks in developing, diversifying 
and improving the quality of business 
services, domestic and international banking 
services. In order to study the private impact 
of international banking services to the 
efficient operation of Vietnamese commercial 
banks, the paper proposes solutions to 
develop international banking services and 
improve operational efficiency of Vietnamese 
commercial banks. 

Keywords: International banking services, com· 
mercia/ banking, operational efficiency. 
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Cd sa ly thuyet va mo hlnh nghien cuu 

Dich v1,1 ngan h~mg quO'c te (NHQT) bao gom 
ra't nhie'u djch Vl,l nhu: Thl,l'C hi~n ccic phuang 
thuc thanh toan quoc te', bttO lanh vay tra ng 
nu&c ngoai, tai trg xuat nh~p khau, tham gia thi 
truong hoi doai, tin dvng quoc te ... Nghia la cac 
ho(:lt don g kinh doanh tie'n t~ v6i ph9-m vi m& 
r9ng khoi bien gi&i quoc gia de hoa nh~p, giao 
dich v&i ccic ngan h~mg khac tren the gi&i. Theo 
d6, bai vie't t~p trung nghien cuu hai chi tieu 
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danh gia chung nhat ve djch Vl:J NHQT nhu sau: 
Chl tieu 1: Ty 1~ cho vay ngo<:li t~ tren tong tclli 

sim co ngo<;~i t~. 
Chi tieu cho vay ngo<;~i t~ tren tong tai san co 

ngo~i t~, se phim anh dugc quy mo ho~t d9ng 
cho vay ngoi;li t~ vua; dong thai, phim anh dugc 
muc d9 phat trien cua cac dich Vl,l NHQT khac 
nhu dtch v1,1 ngan h~mg d~i ly, d~ch v1,1 thanh toan 
quoc te, hoi;lt d9ng dau tu quoc te'. 

Chi tieu 2: Ty l~ t21i san ng ngoc;~i t~ tren tong 
nguon von. 

Chi tieu nay duqc dua vao mo hinh nghien 
cll'U tac d9ng cua djch VI,J NHQT de'n hi~u qua 
ho<tt dong cua ngan h~mg thuang m~ti (NHTM), 
b6i vi von huy d9ng lu on la nhan to quan tn;mg 
de' ngan h~mg tien hanh ca.c ho<?.t d9ng kinh doanh 
nh~m thu Hii va phi. 

BANG 1: MOTA CHI TIEr CAC BltN TRONG MO HlNH NGHIEN CU'U 

Kyhi~u bien 

HQKT 

HQKTT 

HQQM 

CVNT 

TSNNT 

VCSH 

QMTS 

cv 
VHDCV 

TTKT 

LP 

Y nghia 

Hi~u qua ky thu~t (TE) cua ngan hang 

Hi~u qua ky thu~t thu~n (PTE) cua ngan hang 

H i~u qua quy mo (SE) cua ngan hang 

TY 1$ cho vay ngo1,1i t~ t ren 
tong tai san c6 ngoi,li t~ 

Ty I~ tai san ng ngo1,1i t~ tren tong nguon von 

Ty I~ von chu sa huu tren tong tai san 

Quy mo tai san cua ngan hang 

TY I~ dung cho vay tren tong tai san 

Ty I~ von huy d¢ng tren du nq cho vay 

Toe d9 tang tru6ng kinh te 
Ty 1~ lc;~m phat 

Nguon: Tt'ing h~ aia ttic gia 
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V Oi ml,lC dich!kiem dinh Sl,f tac d{)ng cua dich 
Vl,l NHQT den hi~u qua ho~t dong cua ngan 
h~mg, mo hinh nghien cuu dua ra chi tieu do 
luang hi~u qua ho;;tt dong va dtch Vl,l NHQT. 
Theo Farrell (1957), hi~u qua chi phi hay hi~u 
qua kinh gem hi~u qua ky thu?t va hi~u qua 
phan b6. Hi~u qua ky thu~t gem c6 hi~u qua ky 
thu?t thuan tuy va hi~u qua quy mo. Nghien cuu 
su dl,lng phuong phap phuong phap bao dfr li~u 
duqc chinh thuc gi6i thi~u trong nghien cuu cua 
Charnes, Cooper va Rhodes (1978). Nghien cuu 
nay su dl,lng ca ba chi tieu la hi~u qua ky thu~t, 
hi~u qua ky thu?t thuan va hi~u qua quy mode 
phan anh ve HQHD Clta ngan h~mg. Theo d6, ca.c 
mO hinh hoi quy nghien cll'U dll'Q'C bieu hi~n C\1 

the nhu sau: 
HQKT = c + ~1 *CVNT + ~2*TSNNT + 

~3*VCSH + ~4*QMTS + ~5*CV + ~6*VHDCV + 

~7*TTKT + ~8*LP. 
HQKTT = e + ~1 *CVNT + ~2*TSNNT + 

~3*VCSH + ~4*QMTS + ~S*CV + f36*VHDCV + 
~7*TTKT + f38*LP. 

HQQM = E + ~1 *CVNT + ~2*TSNNT + 

~3*VCSH + f34*QMTS + ~5*CV + f36*VHDCV + 
~7*TTKT + f38*LP. 

Du li~u va phu'ang phap nghien cuu 

De thvc hi~n noi dung nghien cuu, bai viet 
da thu th~p so li~u tren bao cao tM chinh cua 38 
NHTM Vi~t Narn trong giai doc;tn 2008-2014. Dfr 
li~u nghien cuu Ht khong can b~ng va duqc xu ly 
b~ng phan me'rn DEAP 2.1, khi u6c lm;ng hi~u 
qua ho;;tt dong va phan me'm Stata 12, khi nghien 
ctru tac dong cua dtch Vl,l NHQT den hi~u qua 
hO;;tt dong cua cac NHTM Vi~t Nam. 

De phan tich t<k dong cua dtch Vl,l NHQT den 
hi~u qua hoc;tt dong cua ngan h~mg, bai viet cling 

TAl CHINH ""Thdng 2/2077 "0 
tien h~mh phan tich theo 2 giai do~n: Giai do;;tn 
1, pha.n tich hi~u qua ho;;tt dong cua cite NHTM 
theo phucmg phap DEA; Giai do;;tn 2, su d1,tng 
ket qua phan tich hi~u qua ho<!lt d{)ng cua giai 
do;;tn 1 tien h~mh phan tich Sl,f tac d{)ng cua dich 
Vl,l NHQT de'n hi~u qua hoc;tt dong theo mo hlnh 
hoi quy Pooled OLS, FEM, REM. 

Kiern dinh duqc thvc hi~n trong bai vie't la 
kiem dinh F cho phep Iva chQn gifra rno hlnh 
theo FEM va Pooled OLS, kiem dinh Hausman 
cho phep h,ra chQn gifra mo hlnh theo FEM va 
REM. V 6i mo hlnh FEM va REM duqc lva chQn, 
bai viet tien h~mh kiem dinh Modified Wald va 
Breusch-Pagan Lagrangian Multiplier ve' phuong 
sai thay doi, kiern dinh Wooldridge ve hi~n tuqng 
tv tuong quan. Neu rno hinh FEM ho~c REM ton 
tc;ti hi~n tuqng tv tuong quan ho~c phuong sai 
thay d()i, mo hinh FGLS duqc su d1,tng1 bai n6 c6 
the kie·m soat duqc hi~n tuqng tl,f tuong quan va 
phuang sai thay doi. 

Ket qua hoi quy 

Ket qua 11uc luc;mg hi~u qua ho~t C19ng 
cua cac NHTM Vi~t Nam 

Ke't qua mo hlnh cho thay, HQKT trung binh 
cua toan bo rn~u nghien cuu giai do;;tn 2008-
2014 d;;tt 91,6%, day la muc hi~u qua kha cao, 
dH~'u nay c6 nghl.a cac NHTM Vi~t Nam trung 
binh su dl,lng 91,6% dau vao de t <:~o ra mot san 
luQ'ng dau ra, tuc c6 khoang 8,4% nguon lvc dau 
vao bi lang phi. Ket qua u6c lm:mg ve HQKTT 
trung blnh cua to~m b{) m~u nghien cuu giai 
do;;tn 2008-2014 d~t 94,9% (cao han muc 91,6% 
cua HQKT trung binh). HQQM trung blnh cua 
to~m bo m~u nghien cuu giai do;;tn 2008-2014 
d<!lt 96,5%. 
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2008 0,646 1 0,862 0,685 1 0,918 0,744 . l , 

-. ~~ 0,939 
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2009 0,726 1 0,917 0,789 1 0,959 0,754 1 0,956 

2010 ; 0;694 1 
, i 0)393 .. ; 6)7.94 r ;·· I 

0,938 0,795' 1 0,952 i 1 . ~ ' k L. - J 

2011 0,800 1 0,946 0,801 1 0,966 0,893 1 0,979 
r- I 1[ --1 ~ . ,·;>: 

2012 0,814 ' 1 0,943; 0,821 . 1 ,. 0,971 0,849 I 1 l 0,972 
'>~ ' '-· -- ~ u:: . - . -~-'ii.. _ -,1. -- ·~ .. 'of ,..,.,_ - -

2013 0,792 1 0,931 0,838 1 0,951 0,817 1 0,979 
-.. -, 

• ot.r1'" _f''""" ~ -~~ 
. 

2014 0,820 L 1 ,, 0,920 ·I o,823 L 1 _j 0;940 . 0,887 1 0,980 
---' ::C· J 

Nguon: Ket qua tit phOn mem DEAP 2.1 
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BANG 3: KET QUA HOI QUY FGLS VOl BltN PHI.) THU9C HQKT, HQKTT, HQQM -~~ 

CVNT 
TSNNT 
VCSH 
QMTS 
cv 
VHDCV 
TTKT 

LP 

CONS 
F-test 

Hausman test 

Modified Wald test 

Prob>chi2 = 0,0000 

Breusch-Pagan 

Lagrangian test 

Wooldridge test 

HQKT 

-0,0256816 

0, 1115416** 

0,2398684**» 

0,0222701 "*** 
-0, 1926906"''"' 

-0,0300667** 

-1 ,735985*" 

-0,0834843 

0,738668**" 

Prob > F = 0,0000 

Prob>chi2 = 0,0782 

Prob > chi2 = 0,0000 

Prob > F = 0,0016 

Ke't qua hoi quy toe c1(>ng cua djch v~ NHQT c1en 
hi~u qua hoqt c1(>ng cua NHTM Vi~t Nam 

Bie'n CVNT tac d9ng nguqc chieu de'n HQKT, 
HQKTT, HQQM t{rc la su. gia tang trong ho9-t 
dong cho vay ngo~i t~ se khong mang l~i hi~u 
qua cao han cho cac NHTMVN. TSNNT tac 
d9ng cling chieu den HQKT va HQKTT 6 mt.fc 
y n ghia 5% cho tha'y, neu cac ngan hang huy 
d9ng nhie'u nguon von ngo~i t~, thi. se lam gia 
tang HQHD, t~o ra nhieu co h9i dau tu han cho 
ngan hang. 

Ngoai ra, m9t so bien kiero soat nhu VCSH va 
QMTS c6 moi tuang quan duang doi v&i HQKT 
va HQKTT 6 muc y nghia 1% cho thay, von chu 
so hfru va quy mo tai san tang se gia tang hi~u 
qua hoc;~t d9ng cua ngan hang. Bien CV c6 anh 
huang nguqc chieu den HQKT va HQQM a roue 
y nghia 1%, cht.fng t6 gia tang ho~t d9ng cho vay 
se lam giam hi~u qua ho~t dong. Bien VHDCV 
c6 anh hu&ng nguqc chieu de'n HQKT a roue 
y nghTa 5% va HQQM 6 muc y n gh!a 1%, bien 
TTKT c6 anh huemg ngugc chie'u den HQKT 6 
roue y ngh1a 5%, bien LP c6 anh huang nguqc 
chieu den HQQM a muc y nghia 5%. 

Tit ket qua nghien c{ru tren, bai viet dua ra 
ro9t so de' xuat nh~m phat trien dich Vl,l NHQT 
de nang cao hieu qua ho~t d9ng cua cac NHTM 
VietNam hi~n nay, Cl,l the La: 
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HQKTT 

-0,0004067 

0,0671865** 

0, 1634918'""' 

0,0182934*** 

-0,0320864 

0,0059352 

-0,8488412 

-0,0017012 

0,66676*"* 

Prob > F = 0,0000 

Prob>chi2 = 0,2888 

Prob > chi2 = 0,0000 

Prob > F = 0,0023 

HQQM 

-0,0062644 

-0,0317596 

0,028787 

0,0048155 

-0,082662*"* 

-0,0187937«** 

-0,1710881 

-0,0696219** 

0,981 067*** 

Prob > F = 0,0000 

Prob>chi2 = 0,0002 

chi2(38) = 4880,16 

Prob > F = 0,0377 

r•••J, ("") va(*) tMhifn&mtlcynghia 1%, 5% va 10% 

Nguon: Tong h~ Ut quo tit Sroro 12 v{Ji da lieu cria 38 NHTM khtlo sdt 

- MO> r9ng dtch Vl,l hu y d9ng von ngo9-i t~: De 
nang cao kha nang huy dong von b~ng ngo9-i t~, 
ngoai chinh sach ~iii suat hqp ly, cac NHTM Vi~t 
Naro can dm nh~c viec rna r9ng quy mo ho~t 
d9ng thong qua cac ro~ng Lu&i, chi nhanh duqc 
phan bo phil hgp theo khu Vt,l'c dia Iy tren toEm 
quoc cling nhu cac quoc gia trong khu Vl.,fC. 

- Nang cao chat luqng va da d~ng h6a cac dich 
Vl,l NHQT: Cac ngan h~mg ca'n chu trong den viec 
phat trie'n Va ho.?m thien CaC san pham dich Vl,l 
thanh toan quae te' nhu: Phuong thuc chuye'n 
tien, phuong thuc nha thu, phuong thuc thanh 
to an b~ng L/C. .. dam bao viec thanh to an nhanh 
ch6ng, chinh X<k t9-0 nen nhCmg tien ich tO'i da 
cho khach h.?mg. 0 
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