
cac ye'u t6 cinh hu'<ing de'n y djnh 
lua chon Da Lat Ia di@m de'n • • • 

cua khach du lich noi dia • • • 

T6m tdt 

PH~M TH! NGQC TRAW 
LE PHONG LAM •• 

Nghien cuu tiin lzimh xac djnh cdc yiu td dnh h11!Jng de'n y dfnh tva chQn ctiiln c1en de'n Da l.A;tt 
do khcich du /fch nqi dfa. Phlidng phap phan tfch mo hlnh cltu tnic /Uyen tfnh SEM dli(!c dung 
de' phan tfch dilli?u khdo satt(li cdc di€m du ljch l(li Del L{tt w}i 221 mriu. Kit quii nghien CL?U 

cho thc~r. r!tcii i/q, chudn clul quc111, han!t vi kilm soat cclm nh(in c6 tac dqng tfch qlc den .v c1jnh 
l{ta c!tQn du lfch t(li Del L{tt, rrong do, tluii dl) dolwJi vi?c du /fch de/, Da U;tt Ia ye'u t/Y c6 tdc 
dl)ng m(ln!t nita!. 

Tli kh6a : khdch du ljch, l_v tlwyet _v djn!t hanh vi, y djnh l{ta ch9n diim den, Da L(lt 

Summa•·y 
This study aims to ident(fy.factors influencing domestic tourists' destination choice intention 
to Da Lat. Structural equation modeling (SEM) is used to a1wlyze the survey data with 22 7 
samples at Da Lot's tourist af/roctions. The result points out that atti!ude, subjective sW11dard, 
perceived behavioral control create a positive impact on their decision, in which attitude 
poses the greatest impact. 

Keywords: tourists, theOI)' ofbelwl'ioral intention, destination choice intention, Do Lat 

GJ(ji THttu 

Trong marketing, vi~c hi6u ro h~tnh vi 
va 9 djnh cua khach hang Ia y6u to' quan 
tn;>ng giup cho v i~c ho<;~ch djnh ke ho~tch 
marketing hi~u qua, cung ca'p san phffm, 
djch Vt,J Va cac pht!ong thlfC marketing 
nhhm loi kco khach hang v~ cho doanh 
nghi¢p. Trong bfft c(( linh vlfc kinh doanh 
nao, d~c bi~t Ia trong nganh cljch Vt,J, du 
lich thl viec cuno d(p cho khach han•r dfly . . 0 0 

OU cUC daC tfnh CUa dich Vll rfft kh6 tht(C 
hi~n . Do. c16, nguoi J ~m n~arkcti ng d n 
pht~ i ndm bift ro hanh vi cua khach hang, 
cling nhu' cac yeu to tac d()ng den quye't 
djnh l tfa ch<.>n diem den du l jch. Nghien 
cU'u duoi day sli' dt,~ng mfiu tho'ng kc 221 
khach du ljch n()i dja de'n TP. E)a L;;tt, 
ti nh Lam D6ng d€ nghien c((u cac yeu to' 
anh httOng de'n 9 djnh hfa ChQn diem de'n 
du l!ch. Ke't qua nghien c((u ky v<.>ng sc 
Ia ham 9 qu~mtrj cho stf phat tri6n duljch 
va nang cao vj the qmh tranh cho du l jch 

f)a L,tt va Ia ccJ so tham khao c6 gia trj cho cac di6m 
den du l!ch khac n6i chung. 

MO HINH NGHIEN CUU VA PHl1<1NG PHt\P 
NGHIE N C UU 

Cd sl! lj thuytt va mo hinh nglzien ct?u 
Thee each tiep c~n v€ khia c~nh du lich, stf hai 

long c1tr(Jc cho rfing 06 la ket qua cua St! so sanh giua 
sv mong d(Ji va tra i nghi~m thlfc te' (Truong & Foster, 
2006). Khi lrni nghi ~m th~rc te' dtt(JC so sanh v(1i S~( 
mong d(Ji ma clu khach cam tha'y th fch thu, thl h<.> c1a 
hai long va sau khi ke't thuc ky ngh1, n6 vfin d<1 l;;ti cho 
hq nhung ky n i~m cl~p. Day la l y do a€ giai thfch t;;t i 
sao nganh du ljch cli'i quyet djnh Him n6i b~t di<1m den 
du l jch d€ gia tang Stf hai long cua du khach. St! hai 
long khach hang nhu Ia yeu to' ccJ ban cua ly thuyet 
marketing va c6 tinh httdng quan tr<.>ng den y djnh 
mua hang trong ll(cJng lai cua khach, thong qua cac 
kenh phan phtli hay kcnh truyen mi~ng (WOM). Long 
trung thanh chlnh Ia stf rang bu()c mang tlnh hanh vi 
httong de'n vi¢c mua san phffm hay Sl( U~lng djch V~l 
trong ILWng lai. 8(1i du kha.ch co 9 djnh l tfa chQn m()t 
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HiNH: M6 HiNH NGHIEN cao DE xoAT 

Nolm un ,j 'I' d.mh 
&J.I 

No4m bn qu) chuln '3 
dc)n~ co 

Nobm ton kl~m soat 

Th<iid9 

Ouy chuAn chu 
quan 

Hanh vi ki~m soat 
cam nMn 

"fguo'1: Dt:e xual cud l''lom tac g1a 

BANG 1: KET QOA PHAN TiCH CRONBACH'S ALPHA 

Cac kha i ni~m Cronhach's Alpha 

Nidm tin vii W ddnh gia (BB) 

Ni<!m tin quy chuffn vi\ dOng ccJ (NB) 

Ni~m tin t-.i6m so~ll (CB) 

Thai dO (AT) 

Quy chufn chii quan (SN) 

ll ilnh vi kicSm so:oh cam nh~n (PC) 

0\f djnh hi\nh vi 

"iguon. N~ ru cua nh 

BANG 2: KET QOA EFA ettA THANG DO 

cAc NHAN To vE. NIEM TIN 

Biffn quan sat 
B~ so tii i nhan to 

1 2 

CB3 ,819 

CB2 ,792 

CBS .637 

CB4 ,61 I 

CBI ,519 

NBI ,848 

NB2 ,R35 

NB3 ,688 

884 

BBS 

BB3 

Eigenvalue 3,214 2,119 

Plnto'ng sai t rich 25,051 15,741 

Cronbach 's Alpha ,808 ,831 

0.726 

0,831 

0,808 

0.803 

0,817 

0.763 

0.723 

3 

,83 1 

.699 
,570 

1,771 

12,045 

.726 

diem du l!ch nao do Ia ra't kh6 d~ bao (Rei singer & 
Turner, 2003). 

Trong n~n kinh te' thj tntong, ph§n lon cac san 
phgm ma ngttoi tieu dung sii' dt,mg M thoa man nhu 
dll cua mlnh a6u phai thong qua ho<)l dong llllla s~ m. 
Y d!nh hanh vi mua sifm Ia m<)t trong nhu'ng ye'll to anh 
httCing de'n quye't djnh mua cua nglfoi tieu dtmg (Vu 
1-1 u y Thong, 20 I 0; Ajzen, 1991 ), y dj nh la mot ye'u t6 
t~o dong l~tc, thuc dffy mot ca nhan s~n sang th~c h i~n 
hanh vi (B lackwell va cong Slf, 2001). S~ hai long hay 
khC>ng hili long sau khi mua san phgm se a nh hll'dng 
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ae'n hanh vi mua tie'p theo cua nglfoi tieu 
dttng (Blackwell va cong S\1', 2001). 

L9 thuye't hanh dong h~p 19 (Theory 
of Reasoned Action - TRA) cho r~ng, 9 
d!nh thlfc hi~n hanh vi cang cao th1 kha 
nang thlfc hi¢n hanh vi do cang Jon. Tren 
ce1 sCI 19 thuye't TRA, khi nghien cuu ve 
y d!nh n6i chung, y d!nh llfa chQn dicim 
ctc'n cua kMch du lich noi dia de'n TP. Da 
L~r n6i ricng, nh6;,, ta~ gi~ ke' thua mo 
hlnh nghicn cuu cua T~ Th! Lan Hlfe1ng 
(20 13) dt danh gi<'l 9 d!nh h~wh vi theo 
mo hlnh nghicn CUll nhlf Hlnh. 

Dt!a vao cac 19 thllye't tren, t::1c gia 
xay d~l'ng mo hlnh nghien c((u nhlf Hlnh. 

Tll' mo hlnh nghien CUll d~ xua't, chung 
toi dtfa ra cac gia thuye't nghien cau: 

HI: Ni€m tin va stf danh gia ~tnh 
htfong tfch qtc de'n thai do cua du khach 
khi ltta chon Da L at Ia dicim de'n du lich. 

H2: Ni~m tin cj lly chuffn va dong Cd 

anh htfdng tfch ClfC de'n quy chuffn chu 
quan cua du khach khi lt!a chQn Da L~t 
Ia ditm dc'n du lich. 

H3: Ni€m ti~ ki cim soa t anh btfdng 
tfch ClfC de'n hanh vi kicim soat cam nh~n 
cl'1a du khach khi llfa chon Da Lat Ia 
dicim de'n du lich. . . . 

H4: Thai do anh htfdng tich clfc den 
dtf dinh hanh vi cua du khach kbi ltfa 
chon.E)a L at Ia dicim de'n du lich. · 

·H5: Quy chllffn chu quan ·anh hlfdng 
tlch CtfC dc'n hanh vi dtf dinh hanh vi cua 
du kh~ch khi llfa cho~ Ba Lat la aicim 
de'n dll lich. · · · 

H6: Hanh vi kicim soat anh hlfOng tlch 
Clfc dc'n dtf c1inh hanh vi cua du k.hach khi 
l~ra ch<,>n Ela .L<;lt Ia dicim ae'n du lich. 

Plzttdng plzap nghien czcu 
Nghien c((u sii' dL;Jng phttdng phap 

tho'ng ke mo ta dlfa tren khao sat bhng 
bang hoi va phong va'n chuyen sau doi 
vdi 240 doi ltf<Jng klukh du lich noi dja 
rren d!a ban TP. Da L~t, trong khoang 
thoi gian tlt thang 07/2016 ac'n thang 
10/2016. Sau khi lam s~ch, con l~i 221 
mfiu dtf~c nh~p vao chtte1ng trlnh SPSS 
ali xti' ly. 

KET QUA NGHIEN cuu 

Cac giil thuyc'L c1uqc kicim djnh 
thong qua: phttdng phap M so tin d~y 
Cronbach's A lpha, phan tich nhan to 
kham pha (EFA), phttong phap phan tlch 
nhtln to kh~ng d!nh (CPA) va ki€m d!nh 
mo hlnh bhng phan tfch ca'u true tuye'n 
tfnh SEM. 

Kinh te va Dt! btio 



Phtin t{ch hi sf/ Cronbach 's Alpha 
Ke't qua phan tlch h¢ s6 tin c~y 

Cronbach · s Alpha cth 7 thang do dtf<Jc 
trinh bay t6m tlit trong Bang I. H~ s6 
Cronbach's Alpha cua 7 thang do cac 
khai ni~m d~u ICin hon 0,6 sau khi lo~i 
cac bie'n co tuong quan biC'n - r6ng nho 
hon 0,3, oi~u nay chung to do tin c~y cua 
cac thang do. 

Phtin t£ch nhtin to'klui m phd (EFA) 
Cac thang do duqc tic'n hanh ki~m 

djnh b~ng phuong phap phan tfch EFA 
cho cac bic'n doc l~p (cac nhan t6 v~ 
ni~m tin cua khach hang g6m c6: Ni6m 
tin va s~f danh gia, Ni6m tin quy chuffn 
va dong co, Niem tin ki6m soat) va cac 
bie'n trung gian (Thai do, Quy ci1Uffn chu 
quan va Hanh vi ki6m soat cam nh~n) . 
Ke't qua EFA cho thffy, cac trqng s6 o8u 
d1:1t yeu du (Bang 2, Bang 3). Ttfong t~f. 
ke't qua EFA cho bic'n ph~;~ thut)c D~f djnh 
hanh vi cho ke't qua trfch duqc m()t nhan 
t6 t~i eigenvalue = 2,020 vdi phuong sai 
trfch duqc Ia 51.550% (>50%). Nhtf v~y. 
ta't d cac bie'n quan sat rren deu d~l yeu 
du, va tie'p tt,~c duqc ki~m djnh bhng 
phuong phap phan tich nhan t6 khftng 
djnh (CFA). 

Phiin tfch nhiin to'kluingdjnh (CFA) 
Ke't qua ki~m <.1jnh CFA cua mo hlnh 

tdi h~n dtf(JC trlnh bay trong Hinh 2. Mo 
hlnh c6 231 b~c t~ do; CMTN = 369.723 
vdi gia trj p = ,000; CMTN/df = 1 ,601; 
TLl = ,919; CFI = ,932 va RMSEA = 
,052. Tuy gia trj CMIN c6 p = ,000 nhttng 
cac chi s6th6ng kc khac cteu cl<;1t yeu du. 
Do <16, c6 th6 kC't lu~n mo hlnh d~t dtf<Jc 
do thich h<Jp vdi bt) dtf li¢u khao sat. H~ 
s6 tuong quan giua cac c~p khai ni~m 
nghicn cuu c6 trj tuy~t d6i dao dong tu 
0,056 de'n 0,337. Cac h¢ s6 tuong quan 
kern vdi sai l~ch chuffn cho thffy chung 
d8u khac I vdi m(fc y nghTa p < 0, I. Do 
do. cac khai ni9m nghien cli'u chg dtf<Jc 
gia tri phan bi~t. Ngoai ra, thang do cac 
khai ni~m d~t ycu d u v€ dO tin c~y, rinh 
don hudng, gia tr! hoi t1,1. 

Kiim djnlt mo hinlt nghien cuu 
Sau khi ki~m djnh thang do b~ng 

Cronbach's Alpha, phan tfch EFA va 
phan Lich CFA, c6 03 bie'n quan sat da bi 
1o<;~i. Cac gia thuye't ban ct~u vfin khong 
thay d6i. 

Ke't qua phan tfch ca'u true tuye'n tfnh 
duqc trlnh bay trong Hlnh 3. M o hlnh 
co 243 b~c l~ do; Chi -blnh phttong = 
443.629 vdi gia tr! p = 0,000; Chi-blnh 
phtfong/df = 1,825; TLl = 0,889; CF1 = 

BANG 3: KET QUA EFA COA THANG DO THAI DQ, QUY 

CHUAN CHO QUAN, HANH VI Kt£M SOAT CAM NHAN 

Bie'n quan sat 
He so' tai nhan to 

1 2 3 

SNI .856 

SN2 ,846 

Sl\:3 ,655 

SN4 ,446 

AT3 ,748 

AT! ,742 

AT4 ,704 

AT2 ,669 

PC2 ,793 

PCI ,783 

PC3 ,603 

Eigenvalue 4,196 1,748 1,295 

Phu'dllg sai trlcb 33,963 11,996 7,661 

Cronbach 's Alpha ,817 ,803 ,763 

HiNH 2: KET QUA CFA MO HiNH DO UfONG TOI H~N 
o. _. *.n3 . .,. 23· ,.. ooo 

Ch Sq\ow- I 801 
Gfl- .877 Tll• e19 CF • .032 

Jbi~EA• 1152 

o. ,.., ., A .. ~ ~ .:1 _, 
HINH 3: KET QUA SEM MO HINH L Y THUYET (CHUAN HOA) 

~· .uJ m. • 2"'· P. ooo 
~·825 

\lA• .86& TU• eel CAa 802 
.-sEA• .oo• 

t'lguon: Ngh1 n c IJu 1..11 nhorr tac 91<1 
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BANG 4: QOAN H~ GIUA CAC KHAI NI~M TRONG MO HiNH NGHIEN CUO Ke't qua ki6m dinh cling cho tha'y, 
Thai <.19 Ia ye'u to rae dong m;:tnh nha't 
den Dt! <linh hanh vi, tiep den Ia Hanh 
vi ki~m SO~ll ci\m nl1~n va CUOi clln& 
la Quy chuffn chu quan. Cac yeu to ve 
ni~m tin tuy kh6ng <l nh hu'Ong tNc tie'p, 
nhu'ng cling gi<1n tiep anh hu'dng de'n 
Dt! dinh hanh vi llfa ChQn di~m den cua 
khach du l!ch. 

M L ML SE 
Mfli ( IU<I D h~ CR p 

(chuii'n h6a) (chua cbufln bOa) 

Tht\i <.1(> 

Quy chuffn chii 
quan 

Hanh vi ki~m 
smil dm nh(in 

Dt! dinh hilnh vi 

D~f dinh hilnh vi 

Dt! dinh hiinh vi 

..... NiCm tin vii s~t danh 
gia 

,691 .926 ,127 7,278 *** 

+-
t'-:i~m tin quy chufin ,498 .541 .088 6.16-1 "'*"' \'a d()ng co 

+- l\i€m tin ki<l'm solh .380 .253 .056 4.537 *** 

+-
Quy chufin chLI 
quan 

,34R . 190 .044 4,361 *** 

+-
Hanh vi kidm soat ,390 .292 ,065 4.462 *** ciim nh~n 

<- Thai<.!!? .566 ,463 .()78 5.912 *** 
e-r tru 

0,902 va RMSEA = 0,061. Voi cac chi s6 thong kc trcn 
cho phcp ket lu~n mo hlnh ly thuyet d;:tt au'<jc <.19 thich 
hc;sp voi bQ dli' li~u khao sat. 

Ke't qua ki<im <linh m6i quan h~ giii'a cac khai ni~m 
trong Bang 4 cho tha'y , Ni~m tin va W danh gia tac 
d()ng du'dng den Thai d() voi h~ s6 h6i quy chuffn hoa 
Ia Ht 0,691; Ni6m tin quy chuin va d()ng cd tac dong 
du'dng len Quy chuffn chu quan c6 gia tri Ia 0.498; 
Ni~m tin ki~m soar tac d()ng dC'n Hfmh vi ki€m soat 
cam nh~n Hi 0,380. 

Cac u'oc luc;sng nay c6 muc y nghTa thong kc p < 0,05. 
Nhu v~y. gia thuyet Ill , H2, H3 duc;sc cha'p nh~n. Tudng 
11!. M s6 h6i quy chuffn h6a Thai do tac dong dudng 
den Dt! dinh h~tnh vi Ia 0,566; Hanh vi ki~m soar cam 
nh~n tac dong duong de'n Dt,t d!nh hanh vi Ia 0,390; Quy 
chuin chu qua n tac dong dtWng de'n Dt! <ljnh hanh vi Ia 
0,348. Cac tfoc lu'c;1ng nay c6 muc y nghia th6ng ke p < 
.05. Nhu v~y. gia thuye't H4, H5, H6 cling clu<Jc cha'p 
nMn. Bi~u nay co nghTa Ia khi nhftng nhan to nay c6 
anh hu'dng ding tlch ClfC d6i voi du khach thl dlf dinh llfa 
chQn Da Lc:tt la di~m de'n du ljch cang cao. 

TAI Litu THAM KHAO 

KET LU~N vA HAM Y 

KC't qua nghien c(tu cho tha'y, trong 
nhung nhan to Ol(CJC xem xet, nhan to 
Thai dq co tac dong m;:tnh nha't d6i voi 
viec du khach chon E>a Lat la di~m den 
du.Jich. Tie'p den. Ia Hanh vi ki~m soat 
cam nh~n va cuoi cung la Quy chuffn chu 
quan. Cac yeu t6 v€ ni~m tin ruy khong 
anh htfdng Lrlfc tiep, nhu'ng cling gian 
tie'p anh hudng de'n Dt! dinh hanh vi lt,ta 
chon di<im dC'n cua khach du lich. 

.Do do, a6 thu hut du khaci1 llfa chQn 
Da L~tt lam dja di6m du Jich thl, Thanh 
ph(} cfin l (U tien phat tri~n cUC yeu tO tn~n 
d~ g6p phfin tang cu'Cing mltc dq dm 
xuc cua du khach khi de'n Ba L;:tt, d~ du 
khach cam tha'y vu i ve, thu vj, hai long ... 
Dieu nay co th<ith~tc hi~n du'CJC thong qua 
vi~c nang cao yC'u t6 niem tin va sv danh 
gia cua khach hang b~ng each xay d~tng 
phong each song, cac san v~t dia phtfdng, 
dfiu tu' vao cac ho;:tt dong du 4ch mang 
linh cha't d?c tru'ng vung mi~n. Ben C~ll1h 
do, chlnh quy~n dja phu'dng dn c6 cac 
chinh sach u'u lien cho viec cai thien cac 
yeu to v6 niGm tin , Vt(a iam E>a L;:tt trd 
thanh m()t di6m den clu lich tot hdn trong 
m~t du khach, Vlfa lam tangy dinh quay 
trd l;:ti du lich cua du khach n()i d!a.O 
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