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.Jf.vc tieu cua nghien cuu Ia khOng chi pMn tfch cac yeu to anh huang den long tin cua sinh 
evien khi mua sam trvc tuyen mil con tim hieu ve mOl quan M giaa long tin va hilnh vi mua 

sam trvc tuyen. Voi ca mau 343 sinh vien h~ chfnh quy cua tnJong D9i hQc Can Thd, de tai ung d1,1ng 
cac ky thu~t nghien cuu nhu: kiem dtnh M so tin q1y Cronbachs Alpha, pMn tich nMn to kham pha 
EFA, pMn tfch nMn to khang dtnh CFA va m6 hinh cau tnJc tuyen tfnh SEM. Ket qua cno thay c6 3 yeu 
to chfnh tac d(mg den long tin CUa khach hilng tfi/C tuyen, bao gom Sl/ ton t9i cua CUa ,iang (fi/C tuyen, 
bao dam an toiln trong giao dtch vii khuynh huang tin tuang cua sinh vien. Ket qua cung cho thay rang 
long tin c6 anh hUang trvc tiep den hilnh vi mua sam tfl/c tuyen va anh hUang gian tiep den hilnh vi mua 
sam trvc tuyen thOng qua bien thai d~ cua nguoi mua. Nghien cuu con dua ra mCt so giai phap nMm 
day m9nh ho9t c!Cng ban hilng trl,lc tuyen cung nhu xay dl,lng long tin vii thtJc c!ay ho9t dCng mua sam 
trl,lc tuyen cua sinh vien. 

Til kh6a: hilnh vi niua sam trvc tuyen, long tin, yeu to anh huang, Can Thd. 

1. Glol thi~u di~n tU va Cong ngM Thong tin ve hanh vi nglloi 
NhOng nam gan day, voi Sl/ bung no m:;tnh me tieu dung tn,tc tuyen Vi~t Nam nam 2014, cho thay 

cua cong ngM thong tin va Internet o Vi~t Nam, kh6 kiem djnh chat lll<;lng hang h6a (78%) va 
cac hoc;~t d¢ng mua ban trl,fc tuyen dan tro nen soi khong tin tuong nguoi ban hang trl,fc tuyen (57%) 
noi, c6 M thOng, da va dang thu hut gioi tre va d~c Ia nhOng rao can chlnh khien nglloi tieu dung con 
bi~t Ia sinh vien tham gia. cv the Ia, nghien cuu e ng<;~i khi dua ra quyet d1nh mua sam hang h6a 
cua Huynh Di~u Tllong (2013) da ket lu~n sinh trl,fc tuyen (Bao cao Thlldng mc;ti f)i~n tli Vi~t Nam, 
vien t<;~i Can Tho Ia nhOng doi tll<;lng nang d¢ng, 2014). Trang thCii gian gan day, c6 rat nhieu trang 
tbuong xuyen su dt,Jng Internet voi 81,40% sinh web ILia dao ban hang qua mc;~ng da lam si,Jt giam 
vien dung Internet 2 gio/ngay va 70% sinh vien t:;ti long tin cua khach hang d6i voi vi~c mua sam trl,fc 
Can Thd da tUng mua sam qua m:;tng. M~c du tuyen, gay anh hllong xau den nhOng nglloi ban 
thuong m<;~i di~n tli dang rat th1nh hanh trong thai hang tn,tc tuyen chan chin h. Thong qua tin tuc tren 
dc;~i c6ng ngh~. song dau d6 van can ton tc;~i nhung cac trang bao m<;~ng xa h¢i, nguoi ta cOng de dang 
m~t trai cua n6, chang h<;~n nhll van de ve long tin nh~n ra nhOng khach bang mua sam trl,fc tuyen da 
cua nglloi mua vao cac trang thlldng mc;ti di~n tu. d6i m~t voi rat nhieu h~u qua nghiem trQng nhll: 
Theo thong tin cua VETICA - Ct,Jc Thlldng mc;ti mua hang khong dung so lll<;lng va chat lllc;lng, 
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thong tin the tfn dl,lng bt danh cap, bt lua g<;~t tien, 
ho~c tMm chi nguy hi~m den ban than nguoi mua 
khi tie'p xuc voi nguoi giao hang c6 y ~o xau. Do 
v~y. van de t<;~o d~,tng niem tin cho nhOng nguoi 
tieu dung tn,tc tuyen Ia Slt m~nh tOi can thiet va tau 
dai cua tat ca nhOng nguoi kinh doanh trl,lc tuyen. 

T6m lc;ti, m1,1c tieu cua nghien cllu nay Ia phan 
trch cac nhan to anh huang den long tin va tU d6 
ki~m dtnh mOi quan h~ giOa long tin va hanh vi mua 
sam tn,tc tuyen cua sinh vien Truong 8Gli hQC Can 
Tho voi cac cau hoi nghien cllu c1,1 th~ nhu sau: (1) 
cac nhan to nao anh huang den long tin cua sinh 
vien Truong 8c;ti hQc Can ThO dOi vai cac trang web 
thUOng mc;ti di~n tU? {2) C6 hay khong va lam the 
nao long tin co anh hUang tn,tc tiep den hanh vi mua 
sam tn,tc tuyen cua sinh vien trUong 8c;ti hQC Can 
Tho? Ma r¢ng ra bai bao nay con dieu tra c6 hay 
kh6ng va lam the nao long tin anh huang gian tie'p 
den hanh vi mua sam tn,tc tuyen thong qua hai bien 
trung gian thai cJC va nh$n thuc roi ro? 

2. co so ly thuyel va gia thuyel 
Theo Rousseau DM et at. (1998), yeu to quan 

trQng quyet dtnh c6 hay khong nguoi tieu dung se 
ra quyet dtnh mua sam phl,l thu¢c nhieu vao long 
tin. TMt v~y, long tin cua kh<kh hang tronj} thuong 
mGli di~n tu chinh Ia tr<;~ng thai tam ty the hi~n xu 
hUang san sang chap nh~n rui ro dl,la tren nhOng 
IQi lch mong dQi cua khach hang. 8ieu d6 c6 nghia 
Ia khi khach hang d~t niem tin vao m¢t website 
ban hang, hQ se chap nh~n nhOng rut ro phat sinh 
trong qua trlnh giao dtch, c6 xu huang giao dtch 
nhieu han voi ngUoi ban va c6 le c6n san long tra 
m¢t mllc gia cao cOng nhu loi keo nhieu nguoi 
cung tham gia mua hang. 

£)~ nh~n dUQc sv tin tuang tU phla khach hang 
trong giao dtch thuong mc;ti di~n tU thl vi~c tim hi~u 
cac nhan to nao anh huang den long tin Ia rat can 
thiet. M¢t trong nhOng nhan to d6 chlnh Ia sv ton 
tGli {dta chi, so di~n thoc;ti, thong tin nguoi dc;ti di~n) 
cua doanh nghi~p nham nang cao long tin cua 
khach hang (Nielsen JR et at., 2000). Ngoai ra, 
danh tieng Ia m¢t yeu to quan trQng c6 anh huang 
den long tin cua khach hfmg tn.tc tuyen. Tu nghien 
cllu cua Yaniv I va Kleinberger E (2000), danh 
tieng cua nguoi ban Ia m¢t tai san vo hlnh, c6 gia 
trt ma n6 doi hoi Sl,l dau tU tau dai ve nguon (l,IC, Sl,l 
noll,lc va moi quan M voi khach hang. Ben ec;tnh 
d6, b8o dam an toan cOng Ia mOi quan tam ton dOi 
voi khach hang khi giao dtch qua Internet, neu h~ 
thong dam bao an toan (vf d1,1 nhu khau thanh toan 
tien) cua trang web o mllc d¢ cao, nguoi mua se 
cam thay tin tuong han vi n6 mang IGli cho hQ m¢t 
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cam giac an toan khi mua sam (Gefen D et at., 
2003). Teo TS and Liu J (2005) cho rang khuynh 
hU{Jng tin tuong cua mc:>t ca nhan c6 tac ~¢ng trch 
eve ~en long tin cua hQ khi mua hang trvc tuyen. 
Khuynh huang tin tuong dUQc dtnh nghia Ia m<:>t xu 
huang tin tuang vao nguoi khac trong moi truong 
giao dtch thuong mGli di~n tu (McKnight DH et at., 
2002). Khuynh hUang tin tuong nay dUQc hlnh 
thanh trong qua trlnh tuong tac cua ca nhan d6 voi 
kh6ng chi trong giao dtch voi nguoi ban hang trl,lc 
tuyen ma n6 c6n ph1,1 thu¢c nhieu vao cac nhan to 
khac nhu van h6a, trnh each, kinh nghi~m song 
cua ca nhan d6 trong khi giao dtch mua ban voi 
cac trang mGlng (Lee KO and Turban E, 2001). 
8ieu . nay cOng c6 nghia Ia ca nhan cang c6 xu 
huang de dang tin tuong vao nguoi khac thl tong 
tin cua hQ d6i voi nguoi (doanh nghi~p) ban hang 
tn,tc tuyen cOng se dUQc cung c6 va thee ~6 hQ se 
ra quyet dtnh mua sam trl,lc tuyen. 

Ben cc;tnh d6, long tin c6 anh huang gian tiep 
den hanh vi mua sam tn,tc tuyen cua nguoi tieu 
dung thong qua hai bien trung gian, ~6 Ia nh~n 
thllc rui ro va thai d<':> cua nguoi tieu dung. Ko H et 
at. (2004) dtnh nghia nh~n thllc rui ro Ia "kha nang 
mat mat trong vi~c thee duoi m¢t ket qua mong 
muon khi tham gia vao mua sam trvc tuyen". 
Nguoi tieu dung nh$n thuc roi ro cang cao, rt dong 
nghia voi vi~c hQ se de dang mua sam hay san 
sang cung cap nhOng thong tin ca nhan va khong 
tin tuang vao nguoi ban hang trl,lc tuyen. Nghien 
cllu truoc day cOng da chllng minh thai d¢ Ia m¢t 
nhan to rat quan trQng anh huang den hclnh vi 
mua sam tn,tc tuyen (George JF, 2004). V1 niem tin 
c6 th~ dUc;lc xem nhu Ia m()t sl,l trn nhi~m. tin ~y. 
tlnh cam, ho~c kyvQng ve hanh vi cua nguoi khac, 
n6 c6 lien quan trvc tiep den thai cJQ va dan den sv 
san sang mua sam. 

V~n d1,1ng ly thuyet nh~n thllc rui ro TPR (Ahn 
Jet at., 2001) va ly thuyet hanh vi ke hoGlch TPB 
(Ajzen I, 1991), nh6m tac gia da xay dl,lng mo hinh 
nghien cllu tong hQp gom 9 gia thuyet nhu Hlnh 1. 

H1: Sl,l ton tc;ti cua c6ng ty thOng qua trang web 
c6 anh huang thuc!ln chieu den long tin cua khach 
hang tn,tc tuyen. 

H2: Danh tie'ng cua cong ty trl,lc tuyen c6 anh 
hUang thu~n chieu den long tin cua khach hang. 

H3: Sl,l bao dam an toan cua trang web c6 anh 
huang thu~n chieu den long tin cua kMch hang 

H4: Khuynh huang tin tuong cua khach hang c6 
anh hUang thu~n chieu den long tin khi mua sam 
tr~,tc tuyen nghien cllu ve LONG TIN nhung IGli dung 
bien KHUYNH HUdNG TIN TUONG? can phai giai 
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thich CI,J the ... neu kh6ng c6 the gay hieu 
lam, kieu nhu "con ga - qua trung" 

HS: Long tin d6i vai cac trang web 
thuong mt,~i di~n tu c6 anh huong thu~n 
chieu den hanh vi mua sam trvc tuyen 

H6a: Long tin c6 anh hUong ngh!Ch 
chieu den nMn thuc rili ro cua khach 
hang tn,.tc tuyen 

H6b: Nh~ thllc rui ro c6 a,h hUClng 
ngh!ch chieu den hanh vi mua sam tn,Jc tuyen 

H7a: Long tin c6 anh hUClng thu~n chieu 
den thai d¢ cua khach hang tn,tc tuyen 

.tflnh.i: M6 hinh nghien cuu t6ng h(Jp (Integrated model) H7b: Thai d¢ c6 anh hllong thu~n 
chieu den hanh vi mua sam tn,.tc tuyen 

. 
Hz 

Bang 1 : Bang t6ng hf)p cac gia thuyet nghien cuu va can cu chQn bien 

Gla thuyil nghlen ruu 

SV te5n t~i cua cOng ty thOng qua trang 
web c6 anh huang thu~n chieu den 
long tin cua khach hang trvc tuyen 

Danh tieng cua cOng ty trvc tuyen c6 
anh huang thu~n chieu den long tin cua 
khach hang 

sv bao dam an toim cua trang web 
c6anh huang thuOn chieu den long tin 
cua khach hang 

Khuynh huang tin tuang cua khach 
hang c6 anh huang thu~n chieu den 
long tin khi mua s~m trvc tuyen 
Long tin d6i voi cac trang web thuong 
m~i di~n tti c6 anh huang thu~n chieu 
den hanh vi mua s~m trvc tuyen 

Long tin c6 anh huang ngh1ch chieu 
dlin nh~n thuc rui ro cua khach hang 
trvctuyen 

Nh~n thuc rui ro c6 anh huang ngh1ch 
chieu dlin hanh vi mua sc1m trvc tuyen 

Long tin c6 anh huong thu~n chilu den 
thai d~ cua khach hang trvc tuyen 

Thai d~ c6 anh huang thu~n chieu den 
hanh vi mua dm trvc tuyen 

T&cgia 
CAn ru chQn bien 

T~i~P ch[/oong trlnh nghiin c:(tu 
Factors affecting customer's trust in 
commerce in Vietnam 

E- Tr~n Huy Anh 8uc 
(2012) 

Consumer trust in an Internet store 

Consumer trust in E-commerce in the United 
States, Singapore and China 
Consumer trust in E-commerce in the United 
States, Singapore and China 
Factors affecting customer trust in online 
shopping in Vietnam 
Consumer trust in E-commerce in the United 
States, Singapore and China 

A study of consumer trust in Internet shopping 
and the moderating effect of risk aversion in 
Mainland China 
E-commerce: the role of familiarity and trust 
Consumer trust in an Internet store 

Understanding online purchase intentions: 
contributions from technology and trust 
perspectives 
Consumer trust in an Internet store 

Consumer trust in E-commerce in the United 
States, Singapore and China 
Consumer trust in on lntornot store 

Consumer trust in E-commerce in the Unit.ed 
States. Singapore and China 
Understanding online purchase intentions: 
contributions from technology and trust 
perspectives 
An analysic of factors affecting on online 
shopping behavior of consumer 
Consumer trust in an Internet store 

Sirkka L et a/. 
(2000) 
Teo TS and Liu J 
(2005) 
Teo TS and Liu J 
(2005) 
Tr.in Minh (2012) 

Teo TS and Liu J 
{2005) 

Mao D (2010) 

Gefen D (2000) 
Sirkka L et a/. 
{2000) 
Van der Heijden H 
et al. (2002) 

Sirkka L et a/. 
(2000) 
Teo TS and Liu J 
(2005) 
Sirkka L et a/. 
(2000) 
Teo TS and Liu J 
(20C5) 
Van der Heijden H 
et al. (2002) 

Mos1refjavadi, 
M.H eta/. (2012) 
Sirkka L et a/. 
(2000) 
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Bang 2 : Mo ta cac thang do trong mo hinh nghien cuu 

Ten bien KhaJ ni~m SO bien canc:U 
sv ton t~i 8U<;lc the hi~n b~ng thong tin cUa doanh nghi~p. 4 Nielsen JR eta/. (2000) 

bao gom d!a chi, so dien tho<;~i, thOng tin nguoi d<;~i 

di~n va vi~c dang ky kinh doanh 
Danh tieng La mot tai san vO hlnh c6 gia tq ma n6 doi hoi sl! 5 Yaniv I and Kleinberger E 

d~u tu I au dai ve ngu6n h,tc, sv no h,tc va m6i quan (2000) 
M vai khach hang 

Bao dam La vi~c bao dam nhung thong tin ca nMn cUa khilch 5 Koufaris (2004) 
an toan hang kh6ng bi ch~n ho~c bi danh ~P trong khi 

truyen tal qua Internet 
Khuynh huang Mot xu huang tin tUCJng vao ngUoi khclc trong bOi 4 Lee and Turban (2001) 

tin Wong canh ThUClng m~i dien tV, dt!a vao van h6a, tinh 
each va kinh nghiem song cua ca nhan 

Long tin La tr<;~ng thai tam Jy the hi~n xu huang san sang 4 Rousseau eta/. (1998) 
chap nMn rui ro thi thvc thi y d1nh c6 can ca tren 
nhung l<;li ich mong d<;li cua ban than va ke ca hanh 
vi cua nguoi khac 

Nh~n thuc rui ro Kha nang mat mat trong vi~c theo du6i mot ket qua 5 Ko et a/. (2004) 
mong muon khi tham gia vao mua sam tn,tc tuyen 

Thai do La cam giac tich CI,IC hay lieu CI,IC (c6 tlnh uac 4 Fishbein M and Ajzen I 
IU<;lng) ve vi~c thl,lc hien hanh vi mvc tieu (1975) 

Hfmh vi mua La m¢t qua trinh ma nguoi tieu dung trvc tiep mua 4 Tr~n Van Tra (2014) 
sam tn.rc tuyen hang hoa, d!Ch VV tlt mot ngUoi ban qua Internet, 

ma khong c6 mot d!Ch VV trung gian 

3. Phuong phap nghien wu 
3.1. Mau 
ova vao bang 2, c6 tong c¢ng 8 thang do trong 

nghiem cuu tUdng ang voi 35 bien quan sat. Theo 
Hair va c¢ng Sl/ (2006), tY I~ quan sat (observa
tions)/bien do lUong (items) Ia 5:1, nghia Ia mot 
bien do lUong can toi thieu Ia 5 quan sat (voi 35 
bien quan sat dUQc dua vao phan tlch nhan to, v~y 
c0 mau it nhat cua de tai Ia 35 x 5 = 175). V~y vdi 
kich thUoc mau n = 380 (tUdng dUang 22 SV/ khoa 
ho~c vi~n) da dam bao du d¢ tin c~y cho de tai. 
Sau khi sang IQC lo~i 36 quan sat do chat IUQng 
kem, co tong c¢ng 343 quan sat cflJ<;Ic su d1,mg. 

Gioi tfnh: dl,la vao bang thong ke, ta thay trong 
t6ng so 343 dap vien dUQc dieu tra thi so IUQng 
dap vien no Ia 192 nguoi (chiem ty trQng 56.00%) 
va so dap vien nam Ia 151 nguoi (chiem ty trQng 
44.00%). Do tac gia thl}c hi~n thu mau theo 
phUdng phap thu~n Mn voi c6ng cv dieu chinh 
theo ty trQng nganh hQC nen xet ve giOi tfnh trong 
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nghien cuu nay thl so luc;mg dap vien no chiem ty 
trQng cao han dap vien nam. Tuy nhien, muc 
chenh l~ch nay khong dang ke, vl v~y van dam 
bao Unh d~i di~n cho tong the. 

Kh6a hQC: xet ve kh6a hQC, kh6a 39 Chiem ty 
trQng cao nhat voi so IUc;Jng Ia 160 dap vien 
(chiem ty trQng 46.60%), ke tiep Ia kh6a 40 vdi 
105 dap vien (chiem ty trQng 30.60%). Kh6a 38 
Chiem ty trQng thap han VOi 19.00% (bao gom 65 
dap vien) va cu6i cung Ia kh6a 37 voi so IUQng 
dap vien Ia 13 ngUoi, chiem ty trQng thap nhat Ia 
3.80%. Slf chenh l~ch ve soiUQng giOa cac kh6a 
hQc Ia boi vl kh6a 39 va kh6a 40 hi~n dang Ia 
sinh vien nam 2 ho~c nam 3, nen hQ thuong 
xuyen c6 m~t t<;ti cac nha hQc, khoa, vi~n. Trang 
khi d6, da so sinh vien kh6a 37 da ra truong va 
m¢t phan sinh vien kh6a 38 dang thl,IC hi~n lu~n 
van t~i nh8 ho~c di thvc t~p t<;ti cac ON. Vi v~y. 
khi tien hanh phong van cac dap vien tC;Ji cac ldp 
hQc thi so ILJQng kh6a 37 va kh6a 38 chiem ty 
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Bang 3 : ThOng tin nhan khau hQC cua dap vien 0 b¢ mon Giao di,IC the chat th8p nhat 
Ia bai vl cac dap vien tham gia da so 
cac tiet hQC ngoai troi, do d6 kha nang 
Mp c~n de phong van rat thap. T~on~ 
d6, khoa/vi~n khong c6 quan sat Ia 
vi~n Bien doi khf h~u . 

A. 

B. 

GiOi tlnh 
Nam 
Nu 

Kh6a hQC 
Kh6a 37 
Kh6a 38 
Kh6a 39 
Kh6a 40 

Tl&J chi Too s6 Ty trQng 
(Ngudi) (%) 

343 
151 
192 

343 
13 
65 
160 
105 

100.00 
44.00 
56.00 

100.00 
3.80 
19.00 
46.60 
30.60 

Que quan: so IUQrg dap vien trong 
mau c6 que quan thuoc khu vvc nong 
thon Ia 268 nguoi (chiem 78.10%) va 
so nguoi c6 que quan thuoc khu vt.;c 
thanh thl Ia 75 ngUoi (chiem 21.90%). 

3.2. Phlldng phSp phan tfch soli~u 
De thl,lc hi~n vi~ phan Uch so 

lieu va tlm hieu moi quan h~ nhan 
c. Khoa/vtOn 343 1oo.oo qua giOa cac khai ni~m trong mo 

Khoa Su ph"m 28 8.20 hlnh, cac ky thu~t phan tich dUc;!c ap 
- Khoa NOng nghi~p va Sinh hoc ung dvng 24 7.00 d1,1ng bao g6m: phan tich d¢ tin c~y 

Khoa cong ngh~ 25 7.30 Cronbachs Alpha, phan tich nhan to 
Khoa COng ngh~ thOng tin va Truyt1n thOng 22 6.40 kMm pha EFA, phan trch nhan to 

Khoa Kinh ta' 38 11 .10 khang d1nh CFA va m6 hlnh cau true 
Khoa Thuy san 23 6.70 tuyen tfnh SEM. 

4 

~ 
Khoa Lu~t 22 6.40 4. Thl,lc tr~ng mua sam tn,tc tuyen 
Khoa Khoa hoc TV nhi~n 22 6.40 (MSTT) cua sinh vien tn.Jong D~i hQC 
Khoa Khoa hoc Chfnh tr1 19 5.50 Can Thd 

Khoa Khoa hoc Xa hOi va Nhan van 18 5.20 Xet ve thl,lc tr<;)ng mua sam trl,lc 
Khoa Ngo.,i ngu 19 5·50 tuyen cua sinh vien, c6 the nh~n thay 

Khoa MOi truCing va Tai nguyen lhien nhien 24 7.00 ho<;~t d¢ng nay dang dien ra kha pho 
Khoa Phat trie$n nOng lhOn 

6
14 4·10 bien vai so IUQng dap vien da tUng 

80 mOn Giao d1,1c th~ cMt 1·70 mua sam trl,lc tuyen Ia 198 (Chiem tY 
- Vi~n Nghi~n cuu Phat tritSn E>BSCL ~~ 4·40 trQng 57.70%), trong khi dap vien 

....:_~V~i~!!!.".f:!N~C..:!..va!!!:JPh!.!!!a!.!...t tri!!.!·~~n~c~o!!..!nl:Lg!.!lng~h~~~s!!!·,n!!..!.!:lhhoce::.__-;343:-;;;----;7~·0~0~- chua tham gia mua sa"llla 145 (chiem 
D. Que quan 100·00 ty trQng 42.30%). 

TMnh th1 ~~8 ~~:;~ £>6i vai cac dap vien chua tham gia 
NOng thOn mua sam tn,lc tuyen, ly do quan trQng 

Nguon: Ket qua khao sat, 2015 nhat khien sinh vien kh6ng tham gia 

trQng thap hcln kh6a 39 va Bang 4: Tht,lc tr;;mg MSTT cua sinh vien trlfong fJ;;Ji hQC Can Thd 
kh6a 40. 

Khoa/vi~n: doi vai h~ d<iii hQc ...2M~ST!.T!.._ ________ -::-__ __;N:.;;=;;;.:34~3--T;;..Y....,;I;.,I,.§_.(~~o"'-) _ 
chinh quy, truong DHCT hi~n c6 Nam 69 
tong c¢ng 13 khoa, 03 vi~n va Dii ttl'ng mua Nii' 
01 bO mon Giao due the chat 129 

82 

198 57.70 

Nam nen de tang tlnh d~i di~n cho Chtta ttl'ng mua 
nghien cuu thl tac gia cling tien ________ !:!N!!.cr _ _ --..:!63~----------
Mnh thu th~p mau theo Cd cau . 

145 42.30 

khoa/vi~n dl,la tren tong the hi~n c6. Khoalv1~n 
chiem ty 1~ cao nhat Ia khoa Kinh te vai 38 quan 
sat, tUdng ling 11.10%. Do tac gia thu¢c khoa Kinh 
te nen cd h¢i tiep xuc voi nhOng sinh vien thu¢c 
khoa nay Ia thu~n ti~n nhat, dan den tY trQng dap 
vien thu¢c khoa nay cao nhat. Ngu~c lc;~i, b¢ mon 
Giao due the chat c6 ty trQng thap nhat vai 6 quan 
sat, tUdng ung Ia 1.70%. Von dT tY trQng dap vien 

mua sam Ia do kh6ng tin tuang vao lo~i hinh mua 
sam nay chiem ty I~ 54.5?%. Kh6ng dU(Jc _xe"! 
hang h6a trtJac khi mua Ia ly do quan trQng thl.f nh1 
vai tY 1~ 42.10%, tiep theo sau Ia nha!' to kh6ng 
can thiet chiem tY I~ 26.09%. Trong tong so 145 
dap vien chua tUng mua sam trvc tuyen, c6 86 d~p 
vien (chiem ty trQng 59%) cho rang hQ c6 nhu cau 
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mua sam qua m~ng trong thai gian sap toi, trong va tin tucmg han. Tuy nhien, khong c6 mot can cu 
khi 59 dap vien (chiem tY trQng 41%) van se trung chinh xac nao cho thay rang nguoi tieu dung se 
thanh voi kenh mua sam truyen thong. Bay cOng dUc;lc bao dam an toan tuy~t d6i ve chat IUQng san 
Ia mot tin hi~U tich Cl,IC d6i voi nhung nha kinh pham ho~c van de thanh toan nen dau d6 hQ van 
doanh trvc tuyen bai day Ia d6i tuc;~ng Mm nang c6n nghi ngo va kh6ng tin tuang tuy~t d6i vao hlnh 
c6n nhieu kha nang khai thac. th(Jc mua sam trl,lc tuyen. f)ieu nay dUQC bieu hi~n 

86i voi nhung sinh vien da tltng mua sam trl,lc qua tY I~ sinh vien ll,la chQn muc do tin tuang a 
tuyen, da so hQ thuang xuyen mua sam qua cac khoang 75%- 100% cOng con kha thap. 
trang f"!l~ng xa ~¢i chie~ ~tY ~~. 82.30% va trang B • n 5 : Muc a~ tin tllCJng cua sinh vien khi MSTT 
web cua nha ban le ch1em tY I~ 4.70%, trong a g 
khi d6 cac trang mua thea nh6m--M-dc- d§-ti-n -t~-an_g ____ T_d_n s-6---T-Y-tr-Qn-g-(%_)_ 
(muachung. vn, nhommua. com. vn,-.!!!!:.~..!!!!..~~---..!.:~-----!~.:c.:..::i~'-

cungmua.com. vn) l~i Ia nhOng kenh mua sam 
0'*'- 25'*' ~~ 159~0 

chiem ty I~ kha thap (7.10%). Ve so tien san ~~::~~: 12s 64,60 
sang chi tra, c6 den 80,80% sinh vien chi chi 75%- 100% 20 1o.1o 
duoi 500.000 dong cho m¢t lan mua sam, trong T<Sns 198 100 
khi so Mn chi tra tren 1.000.000 dong chi __ ___.:_= _____ ___.:..::.::.... ____ =---
chiem 2.50%. sa di so tien chi trung blnh cho m¢t Nen c6 bang tong h<;!p mo ta mau NC, vi d1,1: 
lan mua sam duoi 500.000 chiem ty trQng cao nhat d~c diem nMm khau hQc, so quan sat. tY 1~ ... 
Ia do da so sinh vien chua t~o ra dUQc thu nMp 5. Kel qua n.9.hlen cllu 
ho~c chi c6 the kiem dUQc thu nh~p thap nhO vao 8au tien, ket qua kiem d1nh cho thay h~ so 
vi~c di lam them, do d6 kha nang de chi tra cho Cronbachs Alpha Ia 0,866 (>0,6) c6 nghia Ia thang 
mot m6n hang dat lien Ia kh6 xay ra. Ket qua cOng do cac thanh phan d~t d¢ tin c~y va h~ so tudng 
cho thay rang da so sinh vien chu yeu mua sam quan bien tong deu lon hdn 0,30 (Nunnally J and 
cac m~t hang quan ao, giay dep, phl,J ki~n thOi Bernstein IH, 1994). Do v~y. tat ca cac bien deu 
trang (Chiem 80.30%) Va m~t hang sach (Chiem phu h<;!p de dUa vao phan tich nhan to kham pha 
24.70%). Tuy nhien, tan so mua sam trvc tuyen tiep thea. Sau khi phan trch nhan to kham pha 
cua cac dap vien l~i khong thuong xuyen (65% (EFA) cho cac nhan to fmh huang den long tin qua 
dap vien mua sam khoclmg 1-31an/nam). Ngoai ra, hai lan voi vi~c lo~i bo m¢t bien quan sat thanh 
tra lien m~t khi giao hang Ia hlnh thuc thanh toan phan khong thoa man (do h~ so tai nhan to< 0,5) 
chu yeu (voi tY I~ 91.40%) va m¢t dieu dang ng~c trong khi xem xet cac M so kMc nhu KMO, 
nhien Ia khong dap vien nao ll,la chQn hlnh thuc Eigenvalues deu thoa dieu ki~n. ket qua c6 bon 
thanh toan bang cong di~n tu hay vi di~n tu. 8ieu nh6m nhan to voi tong phUdng sai trich Ia 61,1% 
nay dU<;lc ly giai Ia do sinh vien van con quen voi (>50%) gom (1) cM't lllc;Jng dtch VI,I(CLDV); (2) 
phUdng thUc tra tien m~t thea loi mua sam truyen danh tieng (DT); (3) bao dam an toan (BOAT); (4) 
thong va c6 le do hQ khong am hieu r6 ve cac hlnh khuynh hllang tin tllCJng (KHTT). 
thUc thanh toan an toan. Ke tiep, ket qua phan trch EFA lan 1 cho 3 

Khi nhOng dap vien da tUng mua sam trl,lc thang do long tin, thai d¢ va hanh vi mua sam 
tuyen dU<;lc hoi ve muc d¢ tin tuong cua hQ doi voi tn,tc tuyen cho thay h~ so KMO lan IUc;lt Ia 
hlnh thuc nay, c6 128 nguoi trong tong so198 dap 0,763; 0,746; 0,759 (0,5<=KM0<=1) vdi muc y 
vien (chiem ty trQng cao nhat 64.60%) cho rang n~hia thong ke (Sig.) deu Ia 0,000 (<0,05) va 
muc d¢ tin tuong cua hQ o khoang 50% - 75%, ke tong phUdng sai trich (Variance Extracted) lan 
den Ia muc tin tuong 25% - 50% (chiem tY trQng IUQt Ia 59,689%; 59, 199%; 58,996% deu ldn 
19.70%) va 75%- 100% (chiem ty trQng 10.10%). hdn 50%. Tut nhien, a thang do nhQn thuc rui ro 
Trang khi d6, muc d¢ tin tuong 0% - 25% Ia muc can dU<;lc kiem dlnh EFA lan 2 do m¢t bien c6 
chiem ti trQng thap nhat voi 5.60% (11/198 dap h~ so tal nhan to h~ 0,491 <0,5. Sau khi kiem 
vien). Do ap ll,lc c~nh tranh va Sl,l xuat hi~n cua d(nh, M so tal nhan to cua cac bien deu ldn 
nhieu nha ban le trl,lc tuyen nen c6 the vi~c cai hdn 0,5, h~ so KMO Ia 0,695 (0,5<=KM0<=1) 
thi~n chat IU<;lng san pham, chat IUQng d1ch Vl,J, vdi muc y nghia thong ke {Sig.) Ia 0,000 
nang cao an toan trong vi~c thanh toan va giao (<0,05). Tong phUdng sai trich (Variance 
nh~n cOng dU<;lc cai tien theo d6 khien cho nhung Extracted) Ia 55,006% >50% nen mo hlnh dUQc 
nguoi da mua hang qua Internet cam thay hai long giai thich bai cac bien Ia kha tot. 
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Buoc tiep theo Ia thl,lc hi~n phan tich nhan to 
khang d1nh CFA. Mo hlnh CFA sau khi lo~i bo 
m¢t bien kh6ng dc;~t yeu cau gia trr hQi tv (do 
trQng so da chuan h6a Ia 0,447 <0,5) va dUQc 
h i~u chinh bang vi~c m6c 2 c~p sai so e2 va e3, 
e3 va e4, ket qua (hlnh 2) cho thaymo hinh c6 
434 b~c tl) do, Chi-square/df = 1,836 dc;~t yeu cau 
< 2, chi so TLI = 0,897 () va CFI = 0,910 > 0,9; 
RMSEA = 0,049 < 0 ,08 chi ramo hlnh phu hQp. 
Ngoai ra, trQng so chua chuan h6a cac bien quan 
sat deu dc;~t chuan cho phep (>=0,5) va c6 y 
nghia thong ke voi cac gia trr p deu bang 0,000 
nen thang do dc;~t gia tq h¢i tl,J, ngoc;~i tru thang do 
chat IUQng d!Ch VIJ (CLDV) c6 moi tUdng quan 
giQa cac sai so cua cac bien quan sat nen khong 
d<;~t dUQC tfnh ddn huang. Ben cc;~nh d6, cac h~ so 
tUdng quan giQa cac thanh phan deu <0,9, tUdng 
ung gia tq p < 0,05 (d¢ tin cc\!ly 95%), vl vc\!ly cac 
thanh phan trong mo hlnh dc;~t gia tq phan bi~t. 
Cac h~ so Cronbach's Alpha deu dc;~t (> 0,7), d¢ 
tin cc\!ly tong hQp (pc) thang do deu > 0,5 nen cac 
thanh phan cua thang do deu dc;~t yeu cau ve d¢ 
tin cc\!ly va gia tq. 

Y KIEH TRAO Ddl 

Cuar cung, thl)c hi~n mo hlnh SEM sau khi loc;~i 
bo 2 mar quan h~ khong c6 y nghTa (danh tieng va 
long tin, nh~n th(lc rUi ro va hanh vi mua sam tll/C 
tuyen) Va hi~U chinh dUQC trinh bay a hlnh 3 VOi 

• 391 b~c tl) do, cac chi so Chi-square/df= 1,805 < 
2; TLI= 0,904 > 0,9; CFI= 0,914 > 0,9; RMSEA= 
0,049 < 0,08, chi ra mo hlnh phu hQp voi dO li~u. 
Theo nhu ket qua kiem d1nh gia thuyet cac nh€m 
to anh huang den long tin cua sinh vien khi mua 
sam trl)c tuyen (Hlnh 3) thl gia truyet H1, H3 va 
H4 dUQc ung h¢ (gia thuyet H2 khong dUQC ung 
h¢), dieu d6 c6 nghTa Ia cM't IU<;Jng dtch vv, b8o 
dam an toan va khuynh huang tin tuong (loc;~i bo 
yeu to danh tieng) c6 sl,l tac d¢ng thu~n chieu den 
long tin Va giai dUQC 46,90% Ve ffiUC dQ tin tUong; 
trong d6, ch;rt IUr;Jng d1ch VIJ (CLDV) c6 anh hUang 
mc;~nh nhat, cung chieu den long tin (LT) voi trQng 
so dc;~t 0.439. Nh€m to tac d¢ng thu nhl Ia Khuynh 
huang tin tuong (KHTT) voi trQng so Ia 0,336 va 
sau cung Ia Bao dam an toan (BOAT) (trQng so 
0,123). Ngoai ra, nghien cuu hoan toan ung h¢ gia 
thuyet H5: long tin tac d¢ng trl)c tie'p thu~n chieu 
den hanh Vi mua sam tll/C tuyen VOi trQng SO kha 

mc;~nh 0,586. Khong chi v~y. long tin 

~
~~~~~Qi~C~h;l-square= 796.910 : df= 434 : P= .000 : COn anh hUang gian tiep den hanh Vi • u Chl-aquare/df = 1 .8 3 6 : 

G FI= .869; TLI = .897: CFI = .910 : ffiUa Saffi trl,IC tuyen thong qUa bien 
RMSEA= .049 • trung gian Ia thai d¢ (tUc Ia cac gia 

thuyet Hsn• H7a va H7b c6 y nghTa 
thong ke trong nghien cuu con gia 

22 

thuyet H6b thl kh6ng o6 y nghia). cv 
the Ia, long tin c6 mar quan h~ ngUQC 
chieu voi nMn thuc rui ro (trQng so 
dc;~t -0,155)va thuc\!ln chieu voi thai d(J 
sinh vien (trQng sola 0,723). Thai d(J 
cOng c6 anh hUang tfch Cl,IC den 
hanh vi mua sam tn,Jc tuyen voi trQng 
so 0,246. 

5. e>anh gla chung 
Ket qua qua qua trlnh phong van 

l:ilnb..2: Mo hinh CFA cuOi cung 343 dap vien, xu ly so li~u va phan 
trch cho thay trong ben nhan to dUQc 

Bang 6: Thong ke ket qua kiem dtnh Cronbachs Alpha de xu at thi chi c6 ba nhan to c6 anh 
---=~~~=~~=-=:~=.:..==-=-==~~=-- huang thu~n chieu den long tin cua 

S6blfn ~tin c4Y TISng ptllong sinh vien khi mua hang trvc tuyen, 
quan sat Cronbach'a Alpha ~tin c4Y t6ng ~ aal1rich Cl,l the Ia chat IUr;Jng dtch VI) cua 

-c=-=-L-=-o:-:-v---:-7---o-.84_9 __ ...:....__o_.964-=---=-__:__: __ o.-829 ___ trang web c6 sl,l tac dQng mc;~nh nhat 
or 2 o.795 0.797 o.663 va ke den Ia khuynh nuong tin tuong 

Thangdo 

BOAT 4 0,792 0,794 0.492 cua khach hang, Vi Vc\!IY rna nhQng 
KHTT 4 0,725 0.727 0,405 ngUdi kinh doanh trl)C tuyen can dau 
LT 4 o.n 2 0.111 0.468 tude xay dl,lng m¢t trang web uy tin, 
NTRR 3 0.730 0.741 0,494 c6 chat IUQng de chie'll dUQC long tin 
m 4 0,769 0,776 °.469 cua ngudi mua. Ngoai ra, yeu to ve 
HVMSTT 4 0.767 0.769 0 457 
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Ch~square= 705.846 ; df= 391 ; P= .000 ; 
Ch~square/df = 1.805 ; 

GFI= .873; Tll = .904: CA = .914 ; 
RMSEA= .049 

chi tra d~ mua hang tf\lc tuyen va tll d6 
quyet d1nh mua hang thong qua cac 
trang web thudng mc;~i di~n tu cung se gia 
t~ng. £)i~m khac bi~t cua de tai nay so 
vai cac de tai truac d6 Ia nhan thuc rui ro 
cua khach hang lc;~i khong anh huong den 
hanh vi mua sam cua hQ. £>ieu nay dUQC 
ly giai Ia do da so nhung san pham rna 
sinh vien h,la chQn Ia nhung hang h6a re 
tien {< 500.000d), nen chi phi mat mat Ia 
khong dang k~ va vi the hQ khong qua 
xem trQng den van de rui ro. Mien Ia 
nhOng m6n hang d6 d~p. hQp thai trang 
va hQ cam tM'y thfch thl hQ san sang chi 
tra m¢t so Mn nho d~ dap ung nhu cau 
mua sam. Hdn nOa, rat nhieu sinh vien 
h,ta chQn phUdng thuc tra tien m~t khi 
nh~n hang, We Ia khi nh~n dUQc hang 
h6a w nguoi ban thl khcich hang se dl1Qc 
ki~m tra hang h6a truck r6i mai tra tien 1 

_ , vi v~y rui ro se Ia thap nhat. 
.l::tlnh...a: M6 hlnh SEM cuot cung (da chuan h6a) 6. Giai phap 

Mo dam an toan thong tin ca nhan va h~ thong Ket qua cho thay chat IUQng diCh Vl,l, bao dam 
thanh toan cung can dUQc doanh nghi~p quan tam an toan va khuynh huang tin tuong Ia 3 nhan to 
d~ c6 th~ thu hut IUQng lan khcich hang va tang quan trQng anh hUong den long tin cua sinh vien 
cuong hoc;~t d¢ng thudng mc;~i tn,tc tuyen. Tuy khi mua hang h6a qua Internet. Vi v~y. cac giai 
nhien, yeu to danh tieng cua nguoi ban hang lc;~i phap dUQc de xuat cho nhung nguoi kinh doanh 
khong c6 anh huong den long tin cua sinh vien. tf\lc tuyen va khach hang nham nang cao long tin 
Xet ve tlnh hlnh thl,lc te hi~n nay, c6 rat nhieu ella trong mua sam tri,IC tuyen se dUQc t~p trung vao 3 
hang tf\IC tuyen xuat hi~n a nhOng trang mc;~ng Xa khia cc;~nh, bao gom: chat IUQng d!Ch Vl,l cua trang 
h¢i nhu Facebook, mien nguoi ban Ia nhung nguoi web; bao dam an toan trong giao d!ch va khuynh 
quen biet, hang h6a trong bat mat, hap dan vai gia huang tin tuong cua nguoi tieu dung. Song song 
ca vua phai thl nhung nguoi bc;~n tren c¢ng dong d6, nghien cuu cung dua ra ket qua Ia long tin 
mc;~ng san sang tin tuang d~ tin dung san pham. khong chi anh huang trl,lc tiep den hanh vi mua 
Qua d6 cho thay nhun~ ella hang tn,tc tuyen nay sam rna con tac d¢ng gian tiep thong qua bien 
khong he c6 ten tu6i noi tr¢i tren th! truong nhung trung gian Ia thai d¢ cua nguoi mua. Chfnh vi the, 
van Chiem dUQC long tin khach hang, ban dUQC rat d~ thuc day vi~C mua sam tn,IC tuyen cua nglloi 
nhieu hang h6a va ngu6n doanh thu cung kha Mu dung thl cac giai phap dua ra can t~p trung 
cao. Hdn nua, doi voi tang lop sinh vien, nhung vao hai nhan to chfnh, d6 Ia: xay dl,lng long tin va 
trang web qua n6i tieng thl lc;~i khong thich hQp doi nang cao thai d¢ trch eve cua nguoi mua. 
vai hQ bai da so nhung san pham a nhung trang 6.1. Ve phfa nh8 kinh doanh trvc tuyen 
n6i tieng thl c6 gia kha dat rna lua tu6i sinh vien - Nang cao chat IUQng d1ch v1,1 cua website: 
khong du kha nang d~ chi tra cho nhung m6n c6ng ty ban hang trl,lc tuyen can cung cap thong 
hang nhu v~y. tin day du ve tr1,1 so, d!a chi email, so di~n thoc;~i, 

Khong chi v~y. nghien cuu con cho thay long thong tin cua nguoi da.i di~n tren website cua c6ng 
tin khong chi CO anh hUang tf\IC tiep den hanh Vi ty ho~c cac phUdng ti~n truyen thong d~ khach 
mua sam tll/C tuyen rna con anh hUang gian tiep hang cam thay an tam khi mua hang. Ngoai ra, 
thong qua bien trung gian Ia thai dQ cua sinh vien, doanh nghi~p cung phai dam bao chat IUQng san 
vi the rna van de cot 16i dOi voi cac doanh nghi~p pham giong nhu hlnh anh da cung cap tren trang 
tn,tc tuyen van Ia lam the nao d~ c6 the t<;~O dl,lng web, tranh truong hQp khach hang that VQng khi 
dUQC niem tin Va thai dQ tich Cl,IC ndi khach hang. nh~n san pham kh6ng giong nhU da mo ta, quang 
Boi chi khi khach hang tin tuong, hQ mai san sang cao. Van de dao tc;~o va b6i duang kien thuc 
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chuyen man cho d¢i ngu nhan vien cung rat can 
dUQc quan tam nham giup ngUCli mua cam tha'y 
thoa man, tin tUong va c6 th§ chQn dUQc nhung 
san ph~m ung y, phO hQp d6i voi hQ. 

- Bao dam an toan ve h~ thong thOng tin ca 
nMn cua khach hang va h~ thong thanh toan: 
dam bao thong tin cua khach hang Ia m¢t nhi~m 
Vl,l thiet yeu va quan trQng Ia ngUai ban kh6ng bao 
gio cung cap nhung thong tin nay cho ben thu ba 
nham chu¢c lc;li. E)~c bi~t. doanh nghi~p can lien 
Mnh lien ket vai cac san giao d1ch Thuong m~i 
di~n tti, ngan hang chuyen nghi~p va c6 uy tin de 
xay dl,lng cac chuang trinh bao dam thanh toan, 
dieu nay giup nguoi mua nh~n di~n don VI ban 
hang uy tin va an tam han khi thanh toan. Nguoi 
ban cung c6 the dua ra nhieu hlnh thuc thanh toan 
nhu hlnh thuc thanh toan t~m giu cua cac cong 
thanh toim di~n tti (baokim.vn, nganluong.vn, 
123pay.vn, ... ). Qua d6, nhung truong hc;lp phan 
nan ho~c khieu n~i se dUQC giai quyet nhanh 
ch6ng va hc;lp ly, dam bao mang IG~i sv hal long cho 
kMch hang. 

- Nang cao khuynh huang tin tuong cua khach 
hang: day Ia m¢t lien de kM quan trQng anh 
hUong den long tin cua khach hang khi mua sam 
tn,Jc tuyen nen nhung chien IUQc duQc lien hanh 
nham thuc day Sl,.l tin tUong va tflm ly mua hang 
cua ngUoi tieu dOng Ia rat can thiet. Bat cu thong 
tin gi tren website chung to san pham cua doanh 
nghi~p rat dUc;IC Ua chu¢ng va yeu thich boi c;Qng 
dong thi se tac d¢ng den vi~c tin tuong nhan hi~u 
d6i val khach hang. Neu c6 nhung phan hoi tot tlJ 
bao chi ho~c khach hang thl doanh nghi~p cung 
can phai chia se len website ban hang cua minh. 
86 cling Ia m¢t each rat huu hi~u de nang cao 
long tin o nguoi tieu dOng. 

- Nang cao thai d¢ trch eve cua nguoi tieu 
dung: nguai ban cung can phai cung cap thong 
tin va nguon goc chinh xac ve san pham nhu: 
nhan mac hang h6a, chat li~u. klch cd, kieu 
dang, ... de kMch hang tham khao, danh gia va 
IVa chQn san pham. Ben CGJnh d6, trang web ban 
hang phai c6 tinh chuyen nghi~p. cv the Ia thong 
tin ve ngUoi ban cung nhU thong tin ve san ph~m 
can dlic;IC bo tri m¢t each hili h6a, hQp ly tren 
website. E)~c bi~t. nhung san ph~m cua cong ty 
phai dUQC th§ hi~n m¢t each bat mat, hap dan, 
thu hut nguoi tieu dung. 

6.2. f)O/ val khtich hang 
8e tro thanh m¢t nguoi tieu dOng thong minh 

va ChQn IVa dUc;IC nhung Mi mua sam dang tin c~y, 
khach hang can phai chu y den chat IUQng d1ch VI.) 

t KIEH TRAO DOl 
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ma ngUoi ban hang trvc tuyen cung cap. Nhung 
giai phclp Cl,l the se dUc;lc li~t ke dUOi day: 

- Ll,la chQn nha cung cap d1ch vv uy tin: khi 
muon mua sam trvc tuyen, khach hang din kiem 
tra trnh xac thvc va hc;lp phap cua website 
Thuong m~i di~n tti thOng qua Cong thong tin 
quan ly hoGJt d¢ng Thuong m~i di~n tti thu¢c B¢ 
C6ng Thuong t~i d1a chi 
http://www.online.gov.vn. Ke tiep, nguoi tieu 
dOng trvc tuyen cOng can phai nam ro th6ng tin 
ella hang trvc tuyen, each thuc xu ly khi c6 van 
de phat sinh, dien hinh nhU Ia van de bao hanh, 
tra hang va hoan Mn. Kh6ng chi v~y. doi luc 
hlnh anh khach hang nhin thay tren trang mua 
ban va san pham nh~n dUc;Jc se khong giong 
nhau, do anh chinh sua mau, ho~c mo ta chua 
sat thvc. Vl v~y. hay tim hieu th~t ky ve cOng m¢t 
san pham d6 tren cac trang kMc ho~c nhO tu 
van tU nhung nguoi da tUng mua san pham tuong 
tv nhu v~y. 

- Sao dam an toan trong qua trinh giao d1ch: sti 
dt,Jng c6ng Cl,l thanh toan tn,JC tuyen CUa cac nha 
cung cap Ia m¢t giai phap mua sam an toan. Ellen 
hinh Ia diCh Vl,l Bankplus cua Viettel ho~c hinh thUc 
vr di~n tti - Ia m¢t tai khoan di~n tti, c6 chUc nang 
nhu m¢t chiec vr lien trong the giOi Internet nham 
ho trQ nguoi dung giao d!ch tGJi cac trang web 
Thuong mGJi di~n tll va t~i cac c;Qng dong mGJng c6 
ho~t d¢ng thanh toan ho~c tra phi. VI di~n tti giup 
nguoi dung yen tam han khi mua sam va van de 
chuyen lien - nh~n Mn giua cac vi cOng dien ra 
m¢t each thu~n ti~n. nhanh ch6ng va an toan. 

- Nang cao khuynh huang tin tuong: m¢t giai 
phap giup kiem tra d¢ uy tin c.Ja nguai ban Ia 
nguoi mua c6 the tham khao y kien cua nguoi than 
va bGJn be tin c~y. 8~c bi~t. val nhung truong hc;lp 
gia ban re hCin nhieu SO vai gia Chung CUa thl 
truong thl nguoi tieu dOng can phai tra cuu muc d¢ 
uy tin cua website thOng qua cac to chuc tin nhi~m 
nhu Safeweb.vn. Ben c~nh d6, khach hang cung 
nen mua sam o nhung trang web c6 nhieu phan 
hoi tot tlJ phla khach hang cua hQ, boi d61a nhung 
bang chung chung to doanh nghi~p kinh doanh 
nhung san ph~m c6 chat IUc;Jng tct. 

- TGJo thai d¢ tlch eve khi mua hang: khach 
hang can 11,/a ChQn nhung website tGJO cam giac 
thoai mai va thu~n ti~n nhat khi mua sam, tranh 
cac thu tvc ruom ra khi d~t hang va thanh toan. 
8~c bi~t Ia, nen mua sam o nhung ella hang trvc 
tuyen c6 cung cap day du cac t"l6ng tin ve san 
pham de c6 th§ c6 nhung quyet d1nh mua hang 
dung dan nhat. 
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Tu cac giai pMp tren, nhOng nguoi kinh doanh 
tn;c tuyen se xay dVng chien luc;sc kinh doanh phu 
h<;lp nham xay dl,lng niem tin a nguoi tieu dung, 
thUc day hoc;~t dOng ban hang cOng nhu rna rong 
thuang hi~u trl,lc tuyen, g6p phan cho s1,1 tang 
truang va pMt tri~n ho;;~t dOng Thuang m<;~i di~n tu 
t<;~i Vi~t Nam trong thai gian toi. Ngoai ra, khach 
hang cOng trang b! duc;sc mOt so ky nang d~ c6 th~ 
tro th~mh nhung nguoi lieu dung thong minh, giup 
hQ cam tha'y tv tin, an tam khi mua hang qua 
m<;~ng, qua d6 cOng giup nguoi ban hang trvc 
tuyen ho1;1t dOng mOt each c6 hi~u qua hdn. 

7. Ket lu~n 
Qua qua trlnh khao sat va phan Uch cho thay 

ch<rt IU<;mg d1ch vv cua trang web, bao dam an 
tofm trong qua trlnh giao diCh va khuynh huang tin 
tuang cua khach hang Ia ba nhan to thiet yeu anh 
huang trl,lc tiep den long tin cua sinh vien khi mua 
hang trl,lc tuyen. Nghien cuu c6n dua ra ket qua Ia 
long tin c6 imh huang m<;~nh (tr-t.~c tiep) den Mnh vi 
mua sam trr,Jc tuyen cua sinh vien va anh huang 
gian tiep thong qua bien trung gian Ia thai d9 nguoi 
mua hang. Nghien cuu nay se Ia lien de cho cac 
nghien cuu sau nay ve hanh vi nguoi tieu dung, 
ooi kh6ng chi c6 long tin moi tac d¢ng den hanh vi 
mua sam rna Sl,l hai long hay long trung thanh 
cOng se c6 tac dOng den quyet d1nh mua sam tr1,1c 
tuyen cua kMch hang. Ro rang, dong g6p thiet 
thl,lc cua nghien cuu nay khac so voi cac nghien 
CUU khac kh6ng chi bo sung vao Cd sa ly lu~n ve 
ThUCing m<;~i di~n tlt rna quan trQng hdn c6n bo 
sung them dO li~u khao sat thl,lc nghi~m tU khia 
c<;~nh cau, dieu nay giup rch cho cac doanh nghi~p 
(ella hang trl,lc tuyen) hoan thi~n heln ve ho<;~t dong 
kinh doanh Thuang m1;1i di~n tu. + 
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Summary 

The research aims to analyze the factors 
affecting the trust of students in shopping online 
as well as the relation between trust and online 
shopping behavior. With the sample of 343 full -
time students at Can Tho University, the stud 
applied such research techniques as Cronbachs 
Alpha, Exploratory Factor Analysis (EFA), 
Confirmatory Factor Analysis (CFA) and Structural 
Equation Modeling (SEM). The results show that 
three major factors affecting the trust of online 
shoppers include the existence of online shops, 
security in transaction and trust pattern of stu
dents. It can also be seen that trust has a direct 
effect on online shopping behavior and indirect 
impact on online shopping behavior through buy
ers attitude. The research also suggests some 
recommendations on promoting online selling and 
building trust as well as students online shopping 
behavior. 
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