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T6m tdt: Nghien cuu nay duqc tht,rc hi~n nh~m phan tich cac nhan t6 tac d<)ng d~n gia tr! thuang hi~u cua mQ.t 
hang banh k~o Vi¢t Nam chat luqng cao (VNCLC) d6i v&i ngu&i tieu dung trong va ngoai nu&c. K~t hqp phuang 
phap nghien cuu d!nh tfnh va d!nh luqng, ket qua phan tich cho th:iy cac nhan t6tac dong d~n gia tri thuang 
hi¢u ella mQ.t hang banh k~o Vi¢t Nam chat luqng caog6m 5 y~u t6: (1) Chat luqng cam nM.n;(2) NM.n bi~t 
thuang hi~u; (3) Long trung thanh thuang hi~u ;(4) Lien tuong thuong hi~u; (5) Chuan chu quan. Day chinh Ia 
ca so quan trQng M cac doanh nghi¢p kinh doanh mQ.t hfmg banh k~o Vi~t Nam chat luqng cao c6 nhung chien 
luqc de nMg cao chat luqng thuang hi~u. 

Tir kh6a: Gia tr! thuang hi¢u, san pham banh k~o. hang Vi~t Nam chat luqng cao. 

1. D~t van ile 
Trong b6i canh toan cau h6a, c;;tnh tranh gay gAt, 

vi~c xay dt,rng phat trien th\IO'ng hi~u Ia yeu to then 
chot hi~n nay.Vi¢c ky k~thi~p d!nh TPP mang den 
nhieu ca h<)i va tMch thuc l&n den v&i nen kinh te Vi~t 
Nam (VN) va thuong hi~u Vi¢t.Hi~n nay, nhieu hang 
hoa mang VN dA va dang khAng d!nh thuong hi~u cua 
minh t;;ti th! tru&ng ngoai nu&c nhung doi val thi 
tru&ng trongnuoc lc;li chua hap dan doi voi ngu&i tieu 
dung VN.Trong d6, nganh banh k~o VNCLC Ia mot 
trong nhung nganh co tiem lt,rc, co toe d¢ tang truong 
cao va 6n d!nh t~i VN. Song, thvc te, cac thuong hi~u 
l&n trong nganh l~i dang dAn thuoc ve tay cac doanh 
nghi~p nu&c ngoai.Ngoai ra, sv Cc;lnh tranh ngay cang 
gay gat cua cac thuang hi¢u banh k~o ngoc;li nh~p khi 
hang rao thu~ quan dan go b6. Banh k~o nh~p khau 
thong qua kenh phan phoi hi~n dc;li dang ngay cang c6 
lqi th~ trong vi~c ti~p c~n ngu&i tieu dung.NM.n thay 
dieu d6, cac doanh nghi¢p VN da va dang mc;lnh dc;ln 
dau tu yeu to san xuat theotieu chuan quoc te nhu 
ISO, HACCP nham tang sue qmh tranh v&i hang ngoc;li 
t;;ti cac Lh! tru&ng trQng diem.DQ.c bi~t v&i TP.HCM, do 
thi l&n va dong dan nhat Vi¢t Nam, Ia th! tru&ng co lqi 
the M phat trien th! tru&ng hang h6a so v&i cac d!a 
phuong khac trong ca nu&c, bao g6m M th6ng co so 
he;\ tang ky thu~t, m~ng lu&i giao thong, ... hoan chinh. 
MQ.t khcic, TP. HCM coM thong phan phoi hang h6a 
phong phU va da d~ng. Do d6, hien nhien TP. HCM da 
tro thanh dAu moi giao thuang hang hoa noi d~a va 
quoc t~ l&n nhat ca nuoc. 

2. Mo hinh nghlen cli'u 
Qua cac kMi ni¢m duqc cong bo ve thuong hi~u 

va gia tr! thuang hi¢u cua cac ca nMn, t6 chuc nhu T6 

chuc so huu tri tu¢ th~ gi&i (WIPO); Hi~p hoi 
Marketing Hoa Ky; Philip Kotler; J.Walker Smith; John 
Brodsky; Peter Farquahr; Martin Roll; David Aeker; 
Kamakura & Russell; Keller; ... tac gia thay rAng thuong 
hi~u Ia yeu t6 mang nhieu lqi lqi the cho doanh 
nghi~p,; g6p phan xay dt,rng cac chinh sach ve gia, 
pMt trien san pham, tht,rc hi~n chien d!ch 
Marketing, ... ; t~o co hQi trong cac ho;;tt dong kinh 
doanh cua doanh nghi¢p ve hqp tac, giao thuang, ... 

Ova tren ca so ly lu~n v~ cac yeu to tac d¢ng den 
gia tr! thuang hi¢u cua mot so tac gia neu tren va 
phuong pMp do luang gia tr! thuang hi¢u cua David 
Aaker (1991), ket qua cua thc\o lu~n nh6m chuyen gia, 
mo hinh nghien cuu va gia thuyet nghien cuu duqc de 
xuat nhu sau: 

I Nh$11 biSt thU<nlg hieu ~ Gia tri 

I Chit luvng cam nl$1 ~ tbtnm& hl~u 

sia pbim 

I Trung thinh thU<nlg bieu ~ biab k~ 

I Lien nrong thU<nlg hieu I han& 

I VNCLC 

I Chuin chU quan r 
Cac gia thuy~t nghien cuu: 

- HI: NMn bi~t thuong hi~u c6 anh huang thu~n 
chieu den muc d<) nh~n biet gia tr! thuong hi~u cua 
khach hang d6i v&i san pham banh k~o hang VNCLC 
tc;li khu vt,rc TP.HCM. 

- H2: Chat luqng cam nMn c6 anh huang thu~n 
chieu den muc dO nMn bi€t gia tr! thuang hi~u cua 
khach hang d6i vai san pham banh k~o hang VNCLC 
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tGli khu vu.c TP.HCM. 

- H3: Long lrung lhanh voi thuang hi~u co anh 
hoong thu~n chi~u den muc d(> nMn biet gia tri 
thuang hi~u cua khach hang doi vOi san pham banh 
k~o hang VNCLC t9i khu Yl!C TP.HCM. 

- H4: _Lien Ioong thuong hi~u co anh hoong thu~n 
chieu den muc dO nh~n biet gia trj thuong hi~u cua 
khach hang doi voi san pham banh k~o hang VNCLC 
ti,ti khu Yl!C TP.HCM. 

, - HS: Chuan chU quan co anh huong thu~n chieu 
den muc d(> nMn bict gia tri thuong hi~u cua khach 
hang d6i voi san pMm banh k~o hang VNCLC ti,ti khu 
Vl!C TP.HCM. 

3. Phuang phap nghien cliu 
Nghien cuu nay duqc lhl!C hi¢n qua nam giai do(,tn: 

Giai do(,tn I : Can Ctl vao Cclc khai niem co ban va 
cac ly thuyet v~ lhuong hi~u. gia tri thuo~g hi~u va ket 
qua cua cac nghien cuu truoc, nhom tac gia da sli 
dt,mg phuong phap d!nh tinh d~ lien hanh thao Juan 
nhom, tham khao y kien cua chuyen gia dau nganh de 
C?Qn ra _cac, bien va nh6m bien quan sat phu hqp, 
gom 5 yeu 16. 

Giai do(,tn 2: Dl!a vao 5 nhom yeu t6, nhom tac gia 
da tien hanh thiet ke bang cau hoi, khao sat so b(> de 
lot;ii nhling bien khOng c6 lac d(>ng (gam 27 bien quan 
sat) va khao sat so bO bao gam 135 khach hang. Ket 
qua khao sat duqc nMp li¢u va dung h¢ so 
Cronbach's Alpha kiem dinh lhang do. 

?.iai doi,tn 3: Sau khi kiem dinh thang do sob(>, c6 
5 bu~n quan sat nao b! loQi. Nhu v?y, bQ lhang do cac 
yeu t6 anh huong den muc d6 nhan biet gia tri thuana 
hi¢u cua khach hang doi voi s·an p.ham banh k~o hang 
VNCLC gam 5 nh6m yeu to voi 24 bien quan sat duoc 
thiet ke li,ti de dieu tra chinh thuc. Ket qua kit~m di~h 
thang do chinh thuc c6 h~ s6 Cronbach's Alpha cua 5 
nhom yeu t6 voi 24 bien quan sat deu ton 0,6 nen tat 
ca cac thang do deu duqc chap nMn. 

Giai doa.n 4: Khi hoan thanh vi~c khao sat va kiem 
d!nh thang do chinh thuc, nh6m tac gia lien Mnh 
phtm tfch nhan t6 kham pha (EFA) de thu nh6 va tom 
t~h cac dli li¢u. Phuong phap nay dl!a vao cy s6 rut 
trich nhan to (Eigenvalue), thea do chi nhling nhan to 
nao c6 tY s6 rut trich nhan to lon han 1 se duqc gili li,ti, 
con nh6 hon I se khOng c6 tac dt,mg tom tat th6ng tin 
tot hon m(>t bien goc. Phuong phap rut trich cac thanh 
phan chinh (Principal components) va phuang phap 
xoay nguyen goc cac nhan to (Varimax Procedure) 
duqc sti dt,mg de toi thieu hoa s6 luqng bien co h~ so 
Jon ti,ti ct:mg m(>t nhan to, tang khA nang giai thfch cac 
nhan to. 

Giai doi,tn 5: Can cu vao ket qua pMn tich thl!c 
hi~n ta.i giai doa.n 4, nh6m tac gia lien hanh xac dinh 
li,ti m6 hinh nghien cuu va dQt ra cac gia thuyet nghien 
ct!u cho m6 hinh. Phuong phap phan tich hoi quy 
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"' tuye~ tinh b(>i duqc su dt,mg de ki~m dinh cac gia Z 
thuyet cua m6 hinh, tu do xem xet muc d6 nhan biet "' 
gia tri thuong hi~u cua khach hang doi voi san. pham J 
banh k~o hang VNCLC t9i khu vu.c TP.HCM. w 

4. Ket qua nghien cliu 
"' 

- Ket qua ki~m d!nh thang do chinh thuc, M s6 J. 
Cronbach's Alpha Jon hon 0,6 va cac h¢ sotuong quan 
bien tong deu dQt chuan cho phep (>0,3). Vi the, tal 
ca cac thang do deu duqc chap nMn va duqc dua vao 
phan tich nhan to Liep theo. 

- Ket qua phan Lich nMn t6 t6 kham pha (EFA) cho 
thay tong phuong sai trich Ia 61.292% Jon hon 50% 
dieu nay c6 nghia cac nhan to trich IQi se giai thich 
duqc 61.292% cho m6 hinh, con lai 38.708% se duoc 
giai thich boi nhung nhan to khac. Ty so rut trich nhAn 
to (Eigenvalue) deu 16n hon 1 nen duqc gili li,ti. 

Bine: 1: K~t qui phin tich nhin ta kham pha 
Trj so d~c tnrng (Initial Eigenvalues) 

Tongc9ng Tongc9ng 
7. 747 35.213 35.213 
1.712 7.784 42.997 
1.616 7.344 50.341 
1.339 6.086 56.427 
1.178 5.353 62.781 

Ki~m d!nh Bartlett voi muc y nghia Sig. = 0,000 < 
0.05; M so KMO = 0. 756. Nhu v?y, cac bien quan sat 
trong t6ng the c6 m6i tuong quan voi nhau. 

Tu ket qua tren cho thay, m6 hlnh EFA phlt hqp vOi 
d~ li¢u thl!C te voi 7 nh6m nhan to va co tM sti dt,mg 
k~t qua nay cho phan tfch hoi quy boi. 

- Phan tich h6i quy tuy~n tinh boi: De do luang muc 
do tac d(>ng cua cac nh6m yeu to tac dong nang 111c 
qmh tranh tac gia tien hanh phan tich hoi quy tuyen 
tinh bt;>i va ki~m djnh cac gia thuyet cua mo hinh voi 
5 nh6m y~u t6 Ia bien d(>c l~p de do luang muc do tac 
dt;>ng cua cac yeu to nay den Muc d(> nh?fl biet ve gia 
tr! thuong hi¢u cua khach hang doi voi san pham 
banh keo hang VNCLC tQi khu Vl!C TP.HCM. 

Binr 2: Kit Qua phin ticb bai quv tuvin tinb boi 
Bien Beta ilii T .lflrc y 

Chudn ltoa nehia Sig 
Lien tuang tlu.rong hi~u 0.397 7,362 .000 
Chatluqngcamnl$l 0.200 3,701 .ooo 
Trung tbinh thuong hi~ 0,220 4,084 .000 
Nb$Jl bietthllO'D8 hi~u 0.162 2,995 .003 
Chuanchuquan 0.403 7,475 .000 

K~t qua kiem d!nh muc y nghla cho thay sig cua tat 
ca nhan to deu c6 gia tri nh6 hon 0.05. Vi the, ca 5 
nhan to tren deu co m6i tuang quan voi muc d6 nhan 
biet gia trj thuong hi¢u va chap nMn trong mb hl~h 
hoi quy da bien the hi~n m6i tuong quan cua 5 nhan 
to: (PQ) Chat luqng cam nMn; (BA W) Nh~n biet 
thuong hi~u; (BL) Long trung thanh thuong hi~u; 
(BAs) Lien Luong thuong hi¢u; (SN) Chu:.ln chU quan. 
Mo hinh hoi quy tuong quan nhu sau: 



Y = 0.397(8As) Lien luang thuang hi¢u + 
0.200(PQ) Chat luqng cam nhqn + 0.220(BL) Long 
trung thanh thuang hi¢u + 0.162(BA W) Nhqn biet 
thuang hi¢u + 0.403(SN) Chuan chu quan 

5. Ket lu~n va lle xuat 
Nghien cllu cho thay co 5 nhan t6 anh huang den 

gia trj thuang hi~u cua khach hang d6i v<:Yi m~t hang 
banh k~o hang VNCLC t9i khu V\!C TP.HCM cung Sl! 
khac nhau gitia muc dO anh huang cua tung yeu t6 chi 
tiel duqc the hi~n theo Bang 3. 

s· ~ . ang 3: . ltrc do tac dong den s!'a tri thtrO'Dit bieu 
~han to H~ so hoi quy 

1. Chucin chu quan 0.403 
2. Lien ttran~ thtran~ hi~u 0.397 
3. Trung thanh thtran~ hi~u 0.220 
~- Chat hrqng ciun nhan o.:wo 
5. Nhjn biet thtrang hi~u 0.162 

Theo ket qua phan tich, nang ll!c c9nh tr9nh cua 
lang nghe a tat ca cac thang do duqc d6i tuqng khao 
sat danh gia a muc trung binh. Trong 5 yeu t6 neu tren 
d~u tac d¢ng va tu<rng quan thu~n voi muc dO nMn 
biet gia trj thuang hi¢u cua khach hang d6i v<:Yi san 
pham banh k~o hang VNCLC tQi khu V\!C TP.HCM theo 
thu ll! tam anh huang tu cao den thap Ia: (l) Chat 
luqng cam nh~n; (2) NMn biet thuang hi¢u; (3) Long 
trung thimh thuang hi~u; (4) Lien tuong thuang hi¢u; 
(5) Chuan chU quan. Cac yeu t6 khac nhu hi¢n s6 
nam lam tu6i, gi6i tfnh, ... cong co anh huang mOt phan 
nhat dinh den muc d¢ nMn biet gia tri thuang hi¢u 
cua khach hang d6i voi san pham banh k~o hang 
VNCLC tG\i khu VI!C TP.HCM. Day Ia ca so quan trQng 
d~ cac doanh nghi~p kinh doanh m~t hang banh k~o 
Vi~t Nam chat luqng cao co nhting giai phap de nang 
cao chat luqng. Theo do, cac nh6m giai pMp duqc tac 
gia d~ nghi nhu sau: 

Chuan chu quan: T6 chuc hQi chq danh cho cac 
doanh nghi¢p btmh k~o hang VNCLC; cho sti dt,mg thti 
cac san ph:im (phat sampling) banh k~o cua doanh 
nghi¢p, ap dvng sampling du6i hlnh thuc d6i qua, nhu 
Ia d6i v6 hQp san pham co lay san pham m<:Yi; cAi thi~n 
bao bi de an tuqng han, tu do hap dan ngooi tieu 
dung, gqi len long ham mu6n sti dvng cua hQ. 

Lien tuang thuang hi~u: T6 chuc cac cu¢c h¢i nghi 
khach hang de tang nghe y kie'n dong gop; tang cuong 
cac ho9t d¢ng quang ba, chao hang, sti dvng thti san 
pham de khach hang cam nMn duqc chat luqng cua 
san pham chfnh hang; nang cao truyen thOng de cho 
nguoi lieu dung co the cam nh~n duqc hlnh anh cua 
doanh nghi~p m¢t each hoan hao nhat; xac dinh m¢t 
phan khlic thj truong r6 rang de co cac ke hoc;tch va 
chien luqc phu hqp nh~m dap ung duqc nhu cau hi~n 
t?i va nhCmg nhu cAu ti~m an chua phat sinh; DAu tu 
vao b¢ pMn quan M cong chung, nghien cuu va phat 
trien PR cho doanh nghi~p; Quang cao tr~n tivi, dai 
phat thanh, nhting phuang ti~n rna soluqng nguoi lieu 

dllng thoong xuyen theo dOL 

Trung thanh thli011g hi~u: xay di!Ilg chien luqc gia 
phu hqp cho san pham. Khi dinh gia cho san pham 
can quan tam den cac yeu t6 nhu chi phf san xuat san 
pham, khao sat thj truong ve nhu cau lieu dung cua 
kMch hang. T6 chuc cac chu<rng trlnh khuyen mai, 
t~g kern san pham; chuang trinh tri an nhling kMch 
hang than thiet cua doanh nghi~p hay dQi ly; Co hoa 
hong cho cac dQi ly thuong xuyen cua doanh nghi~p 
va nhting d?i JY c6 thanh tich t6t v~ doanh thu banh 
ban hang. 

Chat luqng cam nh~n: dau tu vao b¢ ph{m nghien 
c(ru de luon cho ra cac san pham c6 chat luqng d~c 
bi~t den nguoi tieu dung; Phat trien tMm nhung san 
pham c6 chat dinh doong cao va c6 ngu6n g6c thien 
nhien; t~p trung dau tu cho be) phan nghien cllu va cai 
lien san pham, lam cho d~c dil~m va chat luqng san 
pham banh k~o hang VNCLC ngay cang khac bi¢t va 
n6i tr()i han so v6i nhting thu<rng hi~u khac; nang cao 
ho9t d¢ng trung bay san phclm a nhting trung tam 
thu<rng m9i, CU0C trien lam hang h6a; cam ket ve chat 
luqng san pham d6i v<:Yi khach hang qua cac phu<rng 
ti~n thong tin d?i chung ho~c qua tieu chi phat trien. 

NMn biet thuang hi~u: duy tri truy~n thOng bao bl 
va cau slogan den nguoi tieu dung; PMt trien thiet kc 
hlnh anh bao bl t?o Sl! n6i tr¢i cho san pham, c6 tfnh 
my thu~t clanh vt'lo cam giac m<:Yi me, to mo cua nguoi 
tieu dung; da d9ng bao bl cho san phclm nham 190 Sl! 
phong phli, d~p m.it. C6 the s.ip xep theo cong dt,mg 
san pham hay slip xep theo tung doanh nghi¢p; tang 
CLiong cac ap phlch a nhting nai c6 dong dan cu; sti 
dt,mg thuang hi~u quang cao va trang trf tren cac 
phuang ti~n v~n chuyen; quang cao thOng qua t9p chi 
va cac cong Cl,l Internet./. 
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