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QUAN TRQNG DOl VOl sv PHAT 
TRIEN CUA DU L!CH VI~T NAM. 
TUY NHIEN, DE DUA KHU Vl/C 

NAYTROTHANH MOT DIEM 
DEN CO THLfONG HI~U, CAN 

DAY MANH XUCTIEN QUANG 
BADEN CACTH! TRLfONG 

TIEM NANG, TRONG DO, 
E-MARKETING DUQC XAC D!NH 

LA MQTYEU TO QUAN TRQNG. 
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T 
hoi gian qua, cac chuyen 
gia cua Dl,f an "Chl.Wng trlnh 
phat trien du l!ch c6 trach 
nhi~m v6i moi tn.fong va xa 
h9i" do Lien minh chau Au 

tai trq (Dl,f an EU-ESRT) dade xuat vi~c tfch 
cl,l'c U'ng d1.,mg ky thu~t E-marketing trong 
cong tac xuc tien du l!ch cua vung nham 
quang ba m¢t each r¢ng rai, hi~u qua hem 
nhung t iem nang, the m9nh den cac th! 
tntong trong va ngoai mtoc. 

Trong xu huang du l!ch h i~n d9i, 
E-marketing duqc xem Ia m¢t c6ng Cl,l 

huu hi~u de xuc tien quang ba du lich. 
Ket qua khao sat cua to chuc "Google 
travel study" hang nam cho thay ty I~ 

su di.,JnQ internet cua khach du l!ch ngay 
cang tang. Do d6, nhO'ng lqi ich ma 
E-marketing mang l9i doi voi du l!ch cua 
m¢t vung, m¢t khu vl,l'c hay m¢t quoc gia 
Ia khong the phu nh~n. 

Nhung de E-marketing thl,l'c sl,l' phat huy 
h i~u qua trong xuc tien quang ba du l!ch, 
can chu t rc;>ng aen nhCing hlnh thU'c quang 
ba khac nhau nham mo ra nhieu ((j h9i 
tiep c~n v6'i du khach. Ben Cqnh d6, can xay 
dl,fng m¢t n¢i dung hap dan, huang toi nhu 
cau kham pha, trai ngh i~m cua du khach; 
dong thai, tuan thu nguyen tac ve lien ket 
khach hang de dam bao quy trinh thong 
nhat (tV thu hut khach, tiep d6n khach, giG' 
khach den tiep nh~n va phan tich phan hoi 
cua khach du l!ch). 

T9i Vi~t Nam, ho9t d¢ng xuc tien quimg ba 
du l!ch dien ra tuCJng doi d9c l~p giua cCJ 

*Giam a& Dt! dn EU-ESRT 

quan quim ly nha nuoc ve du ljch va cac 

doanh nghi~p ho9t d¢ng trong ITnh vl,l'c du 
l!ch. Ben c9nh m~t tich eve Ia sl( chu d¢ng 
cua doanh nghi~p trong quimg ba san 
pham, tiep c~n th! truong theo m1.,1c dich -

ke ho9ch cua tCtng doanh nghi~p 0 cac thOi 
diem kh<k nhau thi m~t h9n che Ia sl( thieu 
thong nhat ve thlldng hi~u du ljch tO'ng the 
va d!nh hlldng San ph am, d!ch VI.,J du l!ch ... 
do d6 khong d9t duqc hi~u qua cao nhat. 
Vi~c thiet l~p va v~n himh m6 hinh hqp tac 
giO'a C(j quan quan ly nha nu6'c ve du l!ch 
va cac doanh nghi~p du l!ch c6 the h<,m che 
duqc cac diem yeu tren, d~c bi~t trong'ho9t 
a¢ng ung dt,mg E-marketing de xuc tien 
quang ba du l!ch tren quy m6 r¢ng. 

Hqp tac cong - tu c6 the quy t1.,1 duqc 
ca nguon ll,l'c ve tai chfnh cung nhU' 
nguon nhan h,l'c. M6 hlnh dau tien ve 
hqp tac cong - tll de ung di.,Jng ky thu~t 
E-marketing trong xuc tiE~n quang ba du 
l!ch auqc trien khai giCia Tong CI.,JC Du l!ch 
va H¢i dong Tu van du l!ch Clang mo ra 
m9t cd h9i tfch cl(c cho quimg ba Du l!ch 
V i~t Nam. 

£>oi voi £>BSCL - do Ia vung du l!ch trQng 
diem - Dl,l' an EU-ESRT da ll,l'a chQn ba a!a 
phudng Can Thd- An Giang- Kien Giang 
de t rien khai ho trq. Tqi le ky Ban ghi nho 
hCJp tac phat t rien du ljch 3 tlnh n6i tren 
(ngay 18/10/2014), Dl! an EU-ESRT da 
cam ket ho trq ho9t d¢ng xuc tien quang 
ba du l!ch ve thiet ke khung trang web 
cho 3 d !a phuCJng -11hu m¢t diem den 
chung va phat triE~n ban do san pham du 
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l!ch cung vai vi~c huang dan san xu at cac 
an pham quang ba du l!ch. 

01/ an EU-ESRT de xuat vi~c ung d1.,1ng 
E-marketing trong cong tac xuc tien 
qufmg ba du l!ch cua vung can chu trQng 
aen mQt SO n(li dung Cl,l the nhuxac dinh 
ro vai tro cua Ban Quan ly cliem den vung/ 
tieu vung 8BSCL, tang cu'ong hqp tac giua 
co quan quim ly du lich va doanh nghi~p 
du lich trong vung/til~u vung (thong qua 
hi~p hQi du l!ch vung/tieu vung) va thl}c 
hi~n 1 o buac cd ban de trien khai ho~t 
a¢ng E-marketing diem den. 

8e quan ly co hi~u qua ho<;~t d¢ng du lich 
n6i chung va xuc tien quang ba du lich n6i 
rieng, can ap dl,lng mo hlnh quan ly diem 
den (Destination Management Organization 
-DMO) do dl/ an xay d~jng. Cung vai d6, can 

th~mh l~p cac to cong tac, trong d6 c6 to 
marketing theo mo hlnh doi tho<;~i cong- tu', 
gom cac thanh vi en den tu cac So Van h6a, 
The thao va Du l!ch (ho~c So Du lich), Hi~p 
h¢i du l!ch vung/tieu vung de phat huy hi~u 

qua cao nhat ho~t d¢ng cua to cong tac. 

Tang cuong d6i tho<;~i cong -tutrong vung/tieu 

vung, tien tai thanh l~p Quy xuc tien quang 
ba du l!ch tren co so ngan sach dia phuong 
ket hqp vai dong gop tu khoi doanh nghi~p, 

Tu nguon nay, vung/tieu vung th!jc hi~n cac 
cong tac quang ba, xuc tien du lich thong qua 
cac cong ty quang cao, truyen thong chuyen 
nghi~p ho~c m¢t to chuyen trach, c6 nghi~p 
Vl,J chuyen sau ve E-marketing. M¢t yeu to 
quan trQng kh6ng kem d6 Ia can xay d~jng 
sam m(lt chien luqc E-marketing cho vung/ 
tieu vung trong thoi gian tai. 
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Cac chuyen gia DV an EU-ESRT da 

v<;~ch ra 1 o buac co ban de tril?n khai 

ho<;~t d(lng E-marketing diem den cho 

vung/ tieu vung 8BSCL, bao gam xac 

d!nh khach hang ml,JC tieu cung CaC 

phan do~n th! truong, chQn phuong 
phap E-marketing phu hqp, dong b¢ 

h6a cac chien luqc E-marketing cua 

vung vai cac chien luqc marketing 

quoc gia, thl,(c hi~n cac chien luqc 

ngan, trung va dai h~n, giu khach 

hang, tham gia m<;~ ng xa hQi va thuc 

day n¢i dung chat luqng cao, xay 

dl}ng m¢t trang web day du thong 

tin, danh gia - t~o hi~u suat t ieu chuan 

doi vai n(li dung va ph6i hqp voi cac 

doanh nghi~p du l!ch de thu duqc cac 

danh gia trl}c tuyen tu ph fa hQ.• 
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