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Abstract: 
Based on existing literature on questions and the speech act of questioning, the 

paper makes an attempt to highlight the basis for identifYing indirect questions. Based 
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process and methods used to identifY indirect questions and the level of pressure for 
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Mrrdiu 

Trong thvc ti~n giao tiep, vi~c 
nh~n di~n cac ~anh d¢n& ngon ngu 
(IIDNN) gian tiep g~p nhieu kh6 khan 
han cac HDNN tnrc tiep. DiSu nay 
c6 nguyen do ru vi~c nguCri n6i da su 
d\ffig nhfr?g phuang ti~n ngon n~u 
chuye~ de bieu d~t HDNN tnrc tiep 
nay nham thuc hi~n m()t HDNN khac 

~ . 
m()t each uyen chuyen ho~c m~ me 
han theo y d6 giao tiSp ctia minh. Vi~c 
xac l~p cac phuang phap d6 nh~ di~n 
hanh d¢ng hoi (HDH) gian tiep trong 
tieng Han va tieng Vi~t se giup nguCri 
su d\ffig ngon ngfr thanh cong han 
tren con duemg tich liiy tri thtrc, dap 
trng nhu du nh~n thtrc. 

Bai viet nay ke thua nhfrng ket 
qua nghien ctru vS HDNN gian tiep, 
thvc hi~n cac thao tac t5ng hqp, phan 
tich nham xac dinh: 1) khai ni~m va 
can ctr d6 nh~n di~n HDH gian tiep, 
2) qui trinh va cac phuang thtrc nh~ 
di~n HDH gian tiSp trong tieng Han 
va tieng Vi~t dva tren ngu6n ngfr li~u 
h()i tho~ trong tieng Han va tieng Vi~t, 

3) xac dinh mtrc d¢ ap lvc yeu du 
cung dp thong tin ctia HDH gian tiep. 

1. Khai quat v~ himh d{)ng hoi 
gian ti~p 

1.1. Khai ni~m 

Trong nhiSu cong trinh nghien 
ctru, cac nha Vi~t ngu thuemg dimg 
thu~t ngfr 'hanh d()n~ hoi gian tiep' 
v6i n()i ham y nghia de chi cac HDNN 
gian tiep duqc thvc hi~n bai kSt du 
nghi vfu.I [3]. Trong bru viet nay, chting 
toi su d\Ulg HDH gian tiep v6i tu each 
la HDNN yeu du cung cAp thong tin 
duqc thvc hi~n m()t each gian tiep ben 
cac phuang ti~n ngon ngfr khong phai 
ket du nghi v~n. 

1.2. N()i ham tinh nghi v~n cua 
hanh d()ng hoi 

Trong [7], chting toi da xac dinh 
sau tieu chi cau thanh nen n()i ham -
tinh nghi yk ctia HpH g<?m: 1) nguCri 
n6i c6 dieu chua biet muon biet, 2) c6 
d6i tuqng tiep nh~ hanh d()r;g ngon 
ngfr phil hqp, 3) bieu ~t nhu cau ~ 
thtrc bfulg phuang ti~n ngon ngfr, 4) 
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'dap (mg nh? cAu nl$1 thuc', 5) 'cac 
hinh thuc bieu ~t', 6) phep dimg kinh 
ngil'. Chl.lng tOi c9Jlg nl$1 dinh: khi x~ 
dinh tinh nghi van CUa HDNN, c6 the 
loai m tieu chi 5 va 6 vi chl.lng mang 
tfuh chAt chung cho mQi HDNN. 

1.3. DAu hi~u nh~ di~n hanh 
d()ng hoi gian ti~p 

t>6 Hihl Chau [1, 456-458] cho 
dng: f>~ xac dinh m()t phat ngon nao 
do la do hanh vi nao 4\0 ra, phai can 
cu vao cac ySu t6: i) ngfr canh, ii) kha 
nang tai l~p hoac b6 sung cac IFIDs 
(ddu hi~u ngon.hanh) cho phat ngon 
d6, iii) phat ngon h&i dap cua nguai 
nghe. Do tinh da d~ng CUa cac bi~u 
thuc ngfr vi (BlNV) hoi gian ti~p. cac 
ddu hi~u chi ddn hi~u 1\Ic 6 lai ciing 
th~ hi~n kha da d~g. 

K~t qua khao sat tu li~u CUa ch(mg 
toi cho thdy c6 th~ nh~n di~n Hf>H 
gian tiSp can cu vao hai dAu hi~u chinh 
sau: 1) phuong ti~n bi~u d~t la k~t cdu 
khong mang hinh thuc nghi van, 2) 
c6 tinh nghi vdn cao. f)~ nh~ di~n 
Hf>H, Hf>NN duqc xet trong 1) m6i 
quan h~ v6i lm h&i dap cung cdp thong 
tin trong S\I gin k~t v6i cac y~u t6 ngfr 
d\111g va tinh thai, k~t hqp vcri kha 
nang tai l~p va b6 sung cac IFIDs CUa 
Hf>H, 2) S\I hi~n di~n cua cac bi~u 
thuc yeu cAu cung cdp thong tin tuang 
minh hay ham An. 

2. Nhin di~n HDH gian ti~p 

2.1. Quy trinh nh~ di~n Hf>H 
gian ti~p 

, Quy trinh nh~n di~n Hf>H gian 
ti~p gom cac bucrc sau: 1) Xac dirili 
c~c BfNVth\Ic hi~n Hf>H giap tiep, 
2) Kiem dinh muc d() nghi van cua 
Hf>NN. Cac BTNVth\Ic hi~n Hf>H 
gian ti~p khong mang hinh thuc cua 
k~t dun~ vdn ,nhu: BlNV ~am than, 
BTNV diu khien, BTNV tran thu~t. 
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Ki~m dinh tiJ}h nghi vdn cua Hf>NN 
can cu vao bOn tieu chi [7]: 1) Ngum 
n6i c6 dieu chua bi~t mu6n biSt, 2) c6 
d6i ~qng tiSp nh~ Hf>NN phil h~1 , 
3) Bieu d~t (nhu cau nh~ thuc) bang 
phuong ti~n ngon ngfr, 4) flap (mg 
nhu cAu nhan thuc2

. Ben canh d6, cAn 
chu y t6i kha nang khoi ph\lc cac y~u 
t6 nghi vdn trong BlNV cam than, trAn 
thuat va su c6 mat cua cac bi~u thuc 
yeu. cAu c~g cAp thong tin trong cau 
trAn thu~t va du khi~n. 

2.2. Nh~n di~n Hf>H gian tiSp 

2.2.1. Nh()n di~n qua m6i quan 
h~ vmlm htJi tlap cung cdp thOng tin 

, t>? Hfru Chau [ 1, 495] cho rful~: 
'van de hanh vi ngon ngfr gian tiep 
duqc d~t ra tir ca hai phia: 4\0 l~p va 
ti~p nh~'. Le t>ong [2, 15-16] I~p 
lu~n: Hoi va tra, lai Ia }lai m~~ cu~ 
m()t qua trinh thong nhat, la tien de 
t&n 4\i cjta nhau. Trong gua trinh d6i 
tho~i. neu nguai hoi thieu h\lt thong 
~ thl nguqc 1~, n~m duqc hoi cung 
cal? thong tin thieu h\lt d6. Tac gia 
khang dinh: Hoi - tra lm Ia nhfrng 'vong 
khau', nhfrng b~c thang tiSn t&i S\I 
hi~u bi~t tren con duang nh~ thuc. 

Xudt phat tir tien de H lu~n neu 
tren, chting toi nh~n thuc duqc rfulg: 
h&i dap cung cAp thong tin la m()t 
trong nhfrng tieu chi nh~n di~n quan 
tr9ng k}long chi d6i vcri J;lf>lj tf\IC 
tiep. f>oi v&i Hf>H gian tiep can xet 
HDNN trong m6i quan h~ v6i lm h&i 
dap cung _cdp, thong tin va anh huan~ 
clla cac yeu to ngfr d\111g, tinh thai; ket 
hqp vcri kh~ nang tai I~p va b6 sung 
cac IFIDs ( dau hi~u ngon hanh CUa HE> H). 

, 2.2.1.1. Ki~ ccfu trdn thu(jt va lm 
hoi tlap cung cap thong tin 

~lam ro m6i quan ~ gifm Hf>NN 
va hanh d()ng h&i dap cung cdp thong 
tin, ta hay xet cac do~ tho~i sau: 
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Do~ tho~i 1 : 
'Nghe ti~ng d9ng, £>0ng nh6m ~y, 

ue oai gi\}i m~t, hai c6 ve hj hdt nga: 
(Spl) - Nghe ,co PhuQ'Ilg n6i, co 

di m9t tuan m6i ve. 
(Sp2) -1hich thi v€, ai cdm dur;Tc . .. '. 

(Ma Van Khang, Mila Ia l'\lllg 
trong vuan, Nxb Tre, 2011, tr.269). 

VS hinh thirc, phat ngon cila Sp1 
khong mang hinh thirc/ k~t cAu nghi 
vAn. Theo ch(mg toi, diu n6i cila nhan 
v~t Dong da hi luqc di thanh phfut 
nghi vAn (Ia k~t cdu nghi vAn hay dAu 
hoi) theo nguyen cic kinh W trong ngon 
ngii nhu sau: 

- Nwe co PhuQ'Ilg n6i, co di m9t 
tufut m6i v'S (rna), sao (co) 1¢ vJ hOm naj? 

, - Ngh~ co PhuQ'Ilg n6i, co di m9t 
tuan mm ve . . .. '. .. (?) 

(Truang hqp nay ciing co thS cho 
tfutg, ngu(ri n6i da sir d\lllg ngii di~u hOi). 

C6 thS thdy m6i quan h~ c6 mau 
thufrn cila c~p vq chfmg trong do~n 
tho~i qua vi~c th\fc hi~n hanh d9ng 
hoi va tni Im. Hanh d9ng hoi duqc 
th\fc hi~n ~ian ti~p hkg each clfut, l~i 
thong tin Ve ngum VQ' rna ngum chong 
hi~t duqc qua ngum em dau, hanh 
d9ng tra lm db dk, hai hdt cAn cila 
ngum vq cho thdy cu9c s5ng gia dinh 
va quan h~ VQ' chAng ctia hai ngum 
dang kha cang thkg va xa each. 

Do~ tho~i 2: 
E- \J : ... 0 / fl..§- fl fil/ ~ J! :1171/ 

-51/Jl? 
~~~: *.JJ.7/7f J!-:110/Jl ... 
E-\J: ~~5:. ~ ~q..ll ~~ 

~ t~l. 

~ ~ ~: 0//, * ztJ Pi .II/- w ztJ Pi 
f 7tA/7f !1}0/Jl. 

(Ti~ng Han - 3, Vi?n cluin hung 
giao d1,1c qu6c ti, 2007, tr.113.) 
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Tuy ngum khach IAn diu tien d~n 
dimg hua ~i nha hang nhung anh da 
c6 nhiing thong tin v'S cac m6n an ngon 
nai day. Tuy v~y, anh hoi nhu chua 
h'S hi~t gi ca: 

Khach hang: Nha hang minh co 
mon gi ngon nh&t thi? 

Nhan vien ph\lc V\1: Pulgogi ngon 
!dm (1. 

Cau tni lm duang nhu khong hoan 
toan trimg kh6p vm thong tin rna khach 
hang dii hi~t, anh mu6n xac nh~ diSu 
da duqc nghe v'S nha hang: 

K.hach, hang: Nghe n6i mi 1~ 
cfing ngon lam rna. (DUng v~y khong?) 

Nhan vien ph\lC V\}: Vting, co 2 
/oqi mi /qnh nuac va mi /qnh tr9n (1. 

Do~ tho~i 3: 
~ul~: 0P8.Al ~ i>J--tJ-J8..2...£. 

Jf- ~1 e4 ..ll -8-} ~ t~l..B... 

Smits: Toi djnh girl hire thu nay 
hkg duang hang khong. 

(Toi phai lam thi nao? Toi cdn 
din qudy nao?). 

~ ~ A: J[j;;<f::: 2 '8 1fT-.£ 
7fAJ/Jl. 

Nhan vien A: Min anh qua qudy 
s62. 

(Tifutg Han- 1, Vi?n cluin hzmg gilio 
d1,1c qu6c ti, 2007, tr. 212). 

C6 the thdy, Smits IAn dAu tien 
d~n huu di~n nay nen khong hi~t phai 
girl thu a dau, nhdn vien A hkg kinh 
nghi~m cila minh, hiSu ngay diSu khach 
hang mu5n hi~t nen dii cung cdp thong 
tin thich hqp va huang & khach hang 
hi~u qua. 

Hay xet them tinh hu5ng m9t 
h~nh nhan d~n kham a h~nh vi~n. 

Do~ tho~i 4: 
~.A}: ~ ~ ~ ~ ..ll {! ~ t~l..B...-
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B~nh nhan: Toi mu6n kham ~nlt 

V: :§_}. }: 0 I'd fl of/::: ){/ g 0 I A-//.B..? 

- Y ta: Anh ain day ldn adu a? 

~ 7.}: of l-J .B... A-// 'tl4 01/.B... 

- B~nh nhan: Khong, !dn nay /a 
thu ba. 

'V::§..J.. }: 1l W0 / of'# 71/ £/A-// .B..? 
- Y ta: Ten anh Ia gi? 

~7-}: ~ t:ll<ToJlA. 
- B~nh nhan: Toi Ia Kim Dae Soo. 

(Ti~ng Han - 2, Vi?n chan htmg 
?iao d1,1c qu6c ti, 2007, tr. 58). 
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Theo cht:mg toi c6 th€ phan tich 
tinh hu6ng nay nhu sau: Day la lfut 
thu 3 nguai b~nh d~n kham a b~nh 
vi~n nay, nen n~u cho rfulg b~nh nhan 
ba nga, hoan toan khong bi~t phai 
lam nhu th~ nao nhu a doan thoai s6 
3 la diSu vo li. Tuy nhien, ·trong thuc , , ( ' 
te, m~c dil da den- b~nh vi~n vai Ian 
nhung m5i IAn d~n l~i vi m9t li do 
khac nhau, vi v~y, khi cho rfulg, b~nh 
nhan c6 diSu chua bi~t cAn duqc giai 
daJ? qua nhan vien y ta la diSu c6 th€ 
chap nl).~ du<(c. VAn dS la, HDNN 
nay thieu lai hoi dap cung cap thong 
tin nen ~ire d9 nghi vAn khong cao, 
khong the coi la HDH. 

Bang 2-1: Ki€m dinh tinh nghi vAn cila HDNN 

TT Tinh nghi vin Dthl Dth2 Dth3 Dth4 
1 Nguoo n6i c6 dieu chua biet muon biet/ c6 dieu 0 0 0 * 

chua ro mu6n lam cho ro 
2 C6 doi tuqng tiep nh~n HDNN phil hqp 0 0 0 0 
3 Bieu ~t (nhu cau nh~ thuc) bang phuong ti~n 0 0 0 0 

ngon ngii" 
4 Dap irng nhu cau nh~n thuc 0 0 X X 

Tong 4/4 4/4 4/4 2.5/4 
Hanh d9ng ngon ngfr HI>H HI>H ~DH HBNN 

(Cht:mg toi sir d\lng ki hi~u 0 v6i nghia ?ap irng duqc, X khong daJ? 
irng duqc va * v6i nghia khong ro rang, c6 the dap irng nhung ciing c6 the 
khong dap irng duqc hoan toan tieu chi tuong irng cua HDH). 

C6 th€ thAy, khi kiSm dinh tinh 
' { 

nghi van cua HDNN, nhu cau nh~n 
thuc cila ngum n6i la m9t trong nhfrng 
tieu chi man~ tinh quy~t dinh vi~c 
HDNN c6 the duqc coi la HDH hay 
khong. Trong [7] cht:mg toi ciing da 
nhk m~ tieu chi nay. 

. Vi~c ~lm du nh~ thuc d6 duqc 
bieu ~t bang phuO!lg ti~n ngon n&fr 
va huang tm m9t doi tuqng giao tiep 
phil hqp (theo each daflh gia cila ngum 
n6i) la nhfrng nhan to dam bao HDH 
duqc thvc hi~n. Tieu chi thu tu n~u 
duqc dap irng ta se c6 'vong khau' 
nh~n thuc, nguqc l~i, n~u khong nh~ 

duqc thong tin cAn bi~t mu6n bi~t, nhu 
du nh~ thuc se khong duqc th6a 
man- 'vong khau' nh~n thuc.khong 
duqc khep kin, ta khon~ t~e bu6c 
th~m ~Qt b~c thang nao de tien tm S\I 
hieu biet tren con duang nh~ thuc [2, 
15-16]. 

2.2.1.2. Kit cdu cam than va /iii 
hJi aap cung cdp thong tin 

K~t qua khao sat tu li~u cho thAy 
s6 luqng cac truang hqp nay xuAt hi~n 
khong nhiSu. Cht:mg toi xin dful l~i 
va phful tich sau hon tinh hu6ng giao 
ti~p trong Hoang Thi Y~n [5, 107-108]: 
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Do?ll tho~i 5: Hai ngucri bu&c 
vao van phong (hlmg ngay v6n cit bua 
b(>n) duqc trang tri r~t d¥p m~t. MQt 
ngucri th6t len: -

Sp1- Oa, d~p qua! 

Sp2- Sang nay chung em d(m d~p 
va trang tri ady. 

Nhu v~y, Sp2 da ngfun hi€u phat 
ngon trQn V¥n ctia Sp1 la: 'Oa, d~p 
qual Ai lam thi?' va cung dp thol}g 
tin rna SP2 nghi la Sp 1 muon biet. 
Tuy nhien, d€ HDNN nay thoa man 
cac diSu ki~n ctia HDH cAn c6 m(>t 
hoan canh thich hqp. Chiing h~ nhu: 
Van phong - nai lam vi~c va sinh ho~t 
chung ctia m(>t nh6m t6 chuc nho, 
thuang ngay r~t bua b¢n, cac thanh 
vien trong t6 chuc d6 chua t\f giac 
trong vi~c phan cong nhau lam v~ 
sinh, dQn dyp. C~u true hoan chinh 
ctia lien phat ngon An nay nhu sau: 
'Cau cam than+ phuang ti~n nghi vk'. 

V ai tro ctia m6i quan h~ giua hoi 
va tra lcri va cac y~u t6 ngfr d\Ulg la 
vo cimg quan trQng trong vi~c nh~n 
di~n hanh ,d¢ng hoi khi chfulg duqc 
bieu d~t bang cac phuang ti~n ngon 
ngii khac, khong phai k~t du nghi vk. 
D€ xac dinh m(>t k~t du trfut thu~t 
nao d6 chinh la m(>t cau hoi nh~ thuc 
bi tinh luqc y~u t6 nghi vk (frfut th$ + 
phuang ti~n n~hi vk), xac dinh m(>t 
lien phat ngon an (Cam thAD + phuang 
ti~n nghi v~n) ctia du true cam than, 
ChUng ta cfut xet d~n S\1' CO hay khong 
c6 m~t m(>t hanh d(>ng hbi dap c6 gia 
tri cung c~p thol}g ti~ mcri rna ngucri 
hoi chua biet muon biet ho~c xac nh~ 
disu chua ro ngucri rioi mu6n lam ro. 
Nhu du nh~ thuc nay cAn duqc xac 
dinh d\l'a vao cac y~u t6 ngfr d\Ulg, 
tinh thai ctia hoan canh giao ti~p C\1 
th€. ~6n~ thai, ~~t hqp vcri thao tac 
'thu lap day ch5 trong' bang cac phuong 
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ti~n (hay y~u t6) nghi vAn cho cac 
phat ngon d63

• 

2.2.2. NhtJn di?n qua cac bidu 
thuc yeu cdu cung cdp thong tin 

Searle irng d\Ulg b6n tieu chi 
phan lo~i HDNN: dich a lai, huang 
kh6p ghep lffi vffi hi~n th\l'C, ~g thai 
tam li duqc th€ hi~n, va n(>i dung m~nh 
dS d~ phan l~p thanh nam lo~ HDNN. 
D6la: 1) Tru hi~n (representatives), 2) 
DiSu khi€n (directives), 3) Cam k~t 
( commissives ), 4) Bi€u cam ( expressives ), 
5) Tuyen bo (declarations) [ 1, 4 7 4-
475]. Ong x~p 'hoi' la m9t ti€u lo~i 
trong 'diSu khi€n' c6 n(>i dung m~nh 
dS Ia hanh d(>ng tuang lai ctia ngu(ri nghe. 

Cac nha nghien ciru th6ng nh~t 
quan ni~m HD~ gian ti~p thuang 
duqc bieu d~t bang cac phuang ti~n 
ngon ngfr c6 hinh thai du true khong 
phai la lo~i kSt du rna HDNN tf\l'c 
ti~p thuang bi€u d~t. X~t phat tU ca 
sa 1i lu~n nay, ta c6 HDH gian tiSp 
duqc th\l'c hi~n bai cac k~t du du 
khi~n va xac tin va theo chfulg toi, 
c6 th~ nh~n di~n chfulg qua cac bi~u 
thuc yeu. du cung dp thong tin th€ 
hi~n m¢t ca,ch tuan~ minh, ro rang 
ho~c gian tiep, ham an. 

• 2.2.2.1. Bidu thuc yeu cdu cung 
cdp thong tin trong kit cdu cdu khidn 

V 6'i BTNV du khiSn, chfulg toi 
th;r~ !My ~t hi~n cac k~~ ciu duvc 
bat dau bang cac m~nh de yeu cau 
cung dp thong tin. Can cu vao mire 
d¢ cao th~p ctia ap' 1\l'c yeu du cung 
dp thong tin, ta c6 cac nh6m sau: 

1) Ra l~nh cung c~p thong tin: Anh 
hiiy/ phai giai thich, anh hay lr,ra ch9n, 
anh hay xac nhtJn, anh hay tra 101 dUt 
khoat, htiy n6i vl.. ho~c mang tinh 
ch~t h6i thuc, ep bUQC, it !ich S\1' han 
b~ng each n6i tr6ng khong, luqc bo 
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chli ngu: Tra /01 di, xac nhtjn di, n6i 
di, ch9n di, giai thich di, ... , 

2) D~ nghi c~g cdp thong tin: 
Toi de nghi/ yeu caul anh giili thfch 
vi< xac nMn vl.. hay l~qc bO chli ngii': 
De nghi anh. .. , yeu cau anh ... 

3) Khuren cung cdp thong tin: 
Anh nen lean giai thfchl ll!a ch9nl 
xac nhtjn ... 

4) Gqi y cung c!p thong tin: Anh 
c6 thi n6i vJ/ giai thfch vJ/ trinh bay vl.. 

v cri cac m~nh d~ tren, yeu du 
cung cdp thong tin duqc th€ hi~n m()t 
each kha ro rang, tuemg m¥t va .mang 
tinh ap d~t cao, it chli y den the di~n 
clia ngucri nghe. Hay xet thi d1,1 sau: 

Do~ tho~i 6: 
~A~ 'i3: .2_ ~ ~ ~~ ~ 0cf0ll 

~ iill /-l o] OF7] iill *J-1 t:}. A} 7]7} 
-5} .TI ~ ~ ~ ~ ~ -o-~ .!~Jll.fL 

ThAy ~iao: Hom nay chfulg ta se 
cling n6i Ve hi VQng trong tuang lai. 
Cac em hay n6i v~ vi~c minh mu6n lam 

~ ~: xf ~ 7J #f!! ~ ~ ';iof/ 7// */. t -&-J ~ 'l) ~ -&"f .Il. 1J of .Jl.. 
Daesoo: Toi mu6n ph1,1c v1,1 nhan 

dan nhu cac cimh sat. 
u] 0 }: xf ~ of'fl 11/l.!f-Ef ~,~.J 

~ ~ 7fri~/~ 1],~-JFJoJ £/.IZ1} 
:110/.E.. 

Mia: Tir nho, toi eta mu6n tra 
thcmh CO giao dc,zy cac em h9C sinh. 

(Til~rtg Han - 2, Vi~n chdn hung 
giao d1,1c qu6c td, 2007, tr. 148). 

HDNN rna ngum ~Ay th\fc hi~n 
a day khong chi dan thuan Ia yeu cau 
cung cdp thong tin v~ vi~c lam troryg 
luang lai rna hoc sinh clia minh muon 
lam. Ngum thAy dang ren ki nilllg n6i 

l. J.. • ' • " ve ke ho~ch trong tuang lru billlg tieng 
Han cho cac hQC vi en nucrc ngoai. Tuy 
nhien, ngum thAy ciing c6 the sir d\Ulg 
cac B1NV hoi sau d€ th\fc hi~n HDNN 
tuang t\f: 
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<if _Q_ .£. .!j!- <3! ~ -5} .TI ~ Di _R? 

u] ~ 9.1 7-ll ~ ~ .!f- <3! ~ Y 77}? 

~~ ~ + .!J!-CI Oi tt1 -Cl ~ ~ 
-5} .TI ~ Di _R? 

2.2.2.2. Bidu thuc yeu c&u cung 
cdp thong tin trong kit cdu tr&n thutjt 

Yeu du cung cdp thong t~n th€ 
hi~n qua hanh vi xac tin duqc the hi~n 
m()t each ham An, it tuemg minh han. 
Theo tieu chi nhu du nhan thuc, cac . ' ~ 

bieu ~(rc yeu cau cun~ cap thong tiJ?. 
ham an trong B1NV tran thu~t c6 the 
phan thanh cac nh6m sau: 

1) Th€ hi~n thai d9 thira ~ thieu 
h1,1t thong tin: Toi khong rol khong 
hidu! van /an l(m/ chua hidu ... , 

2) Th€ hi~n nhu cAul mong mu6n 
nhan thuc: Toi mu6n bih! toi rdtto 
moi toi thdc mdc vii toi rdt htmg thu ... , 

3) Th€ hi~n ye~ du nh~n ,thuc 
a mire d() cao: Toi can/ phai biet, toi 
c&n phili bidt,, toi (cung), nen bjdt vl .. , 
toi khong the khong biet give ... , 

Do~ tho~i 7: 
t:f~l : ... ~ ~ .21 ~Oll Al ~ Oi _g. 

3! ~ 1?}- ~0}"8-}~Al .££~0iJi.. 
Dahye: Toi khong hiSu vi sao 

mQi ngum chi thich d6 ngo~i nh~p 
-Tt:!-1: oJvJ£ 'ff~ of -&-J~ 

r:/1 .5!.. u:fi!J -a-J 71 11/1 fl-o 1 o J ~;i 77t .E.? ... 
Nuri: Li~u c6 phili lil vi m9i nguiri 

diu h9c doi thea nhau khong? 
(Tieng Han - 3, Vi~n chdn hung 

giao d1,1c qu6c td, 2007, tr. 154). 

Hanh d()ng h6i dap cung cAp thong 
tin duqc th\fc hi~n OOi m()t B1NV c6 
k~t du nghi vAn the hi~n S\l khong 
chic chin clia Nuri v~, thong tin minh 
dua ra. Tuy v~y, chac chan Dahye 
ciing se b~ng long vcri Im dap d6. 

Do~ tho~i 8: 

tJ l 0 }: of Ji!.. Af/ .Jl., ?} L/1 <f/ z_J 77f? 
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Mia: A to, h9ph~ngiaiilapphai %§..: Jl~ ~~§..~1 :(!7J~ 
khongt;~? ~tt~~:Al J-}-AJ\:]ol 'f:§ol ?f~iifl 

<li~: ?f/.f f/ 1-/ r:f. ?J §/-?}Ji!.. . %}Al ~ t~l... 
rr! z.JI V 1-/ r:f. Dongho: Ba chu clia chfu1g toi 

Hu6ng cifut: Xin cam on. B9 pMn rAt muf>n bi~t d~o n~y sue kh6e cua 
giai ilap ili?n thot;~i, ili?n baa xin nghe. anh Jang Shin Ho the nao ... 

PlO}:~~l.ii!.~~-%~~ ~:§j. A~lct: pjof ~of:Jiof.Jlf Af 
1t} §.. ~ ~.:r- {1_ ~ t~l Jl. Af/ ~ ?J .::Z ?}of/ uf/ .£.£ Ff ~ -5: .Jl! 

Mia: Toi muf>n bi~t sf> di~n thoai Sera: K~a len, nhiJu rJi ~· T,oi 
CUa Vi~n chAn hung ghio dl,lC qu6c te. ilii ghi c~ the va ile trong il6 roi iliiy. 

<li~: =?'A!/.iil~?}.:t-fl 'lf:f5= % §..: 0//, /.f~'fl 0 / ~of-5f-Af 
of1fl-/77f? -?f-Aff} 7/r:fe/Ai/.Jl. ~L-i/.Jl! 
· Hu6ng dfut: Y chi Ia Vi?n chdn Dongho: Vang, chile ba chu se 

hung giao d~c qu6c tit;~? Chi cha cho vui liim. 
m9t lat. {Mf>i nMn duyen, T~p 10, Dai 

(Ti~ng Han -2, Vi?n chdn hung truyen hinh KBS, Han Quoc). 
giao d~c qu6c d, 2007, tr. 81). Trong do~ tho~i tren, nhu du 

Trong th\Ic t~, d~ c6 duc;rc thong nl$1 thuc khong pluii la clia Dong~o. 
tin v€ sf> di~n th?~i clia Vi~n chAn Anh ta chi thira l~nh ba chu, muon 
hung ghio d1,1c guoc t~, Mia c6 th~ sir tim hi~u xem sue kh6e clia hac si Jang 
d1,mg nhiing bieu thuc ngfr vi sau: ra sao. Vi~c truy~n d~t l~i yeu du 

~ ~l.ii!. ~ ~-% ~ ~ ~ :§1-ltl §.. cung dp thong tin cua ngucri thu ba 
~ ~Pi 9-Al ~ ~ Y 77}? tm d6i tuc;rng giao tiSp va tiSp nh~n 

~ ~l.ii!. ~ ~-% ~ ~ ~ :§1-ltl §.. thong tin d6, theo chfu1g toi cfing dap 
~ ~ 1tl ~ Y 77}? (rng duc;rc cac tieu chi clia liD H. (Vi~c 

~ ~l.ii!. ~ ~-% ~ ~ ~ :§1-ltl §.. phful dinh HDH th~ hi~n yeu 4u clia 
~ ~ ~ 7ll ~ Y. Jl? ban than ngucri n6i va HDH the hi~n 

~ ~l.ii!. ~ ~ ! ~ ~ ~ :§1-ltl §.. $u cAu nh~ thuc clia ngum thu ba 
~ %}Pi~ ~ 1tl ~ {1 ~ o'j: ~ y 77}? can duqc nghien c~ sau han trong 

Do~n tho~i 9: nhiing nghien c(ru tiep theo ). 

Bang 2-2: Ki~m dinh tfnh nghi vAn cua HDNN 

TT Tinh n_ghi vin Dth6 Dth7 ~th8 Dth9 
1 Ngum n6i c6 dieu chua biet muon biet/ c6 dieu 0 0 0 0 

chua ro muf>n lam cho ro 
2 C6 doi tuqng tiep nh~ HDNN phil hqp 0 0 0 0 
3 Bieu ~t (nhu cau nh~ thuc) bang phucmg ti~n 0 0 0 0 

ngon ngfr 
4 Dap trng nhu cau nh~n thuc 0 0 0 0 

Tong 4/4 4/4 4/4 4/4 
Hanh d{lng ngon ngfr HDH HDH HDH HDH 

K~t qua kluio sat tu li~u cho tMy 
c6 m9t sf> trucrng hqp HDNN tuy 
dUQ"C th1,1'C hi~n OOi cac bi~U thuc yeu 

du cung dp thong tin nhung l~ khong 
dap (rng dAy du cac tieu chi clia IIDH. 
D~Sm dang luu y la, chung ta chi c6 



40 

thS can cir vao ngfr c<inh C\1 thS mai 
c6 the xac dinh va danh gia chinh xac 
cac tru<'mg hQ'P nay. 

Do~ tho?i 10: 

~§.: Cf}vf7f A/1}0//Aj g/of 
lJ/ !fl r:f-.II. "iSfj/::: Ci/... of r;g/ 71/ g/ 
of lJf ej jj of Jl? 

Inho: B6 baa Ia m? con ad ICJc 
dua tre do a ngoai ch(l ... Chuy?n Ia 
thi nao CJ? 

~ \}: A/ 0/lli I .:7. %/711 Sf .II. 
l./171 7/ f-~ q .II. cif PI f}::: cif ?I 
A/7/ JI.of7f !i/JAj .:7. il}A/ C§-6/ 
-T-~ -a-f-:;z of -i- eJ-"§! -* 1f of Jl! 

Ilnam: Vi b6 cita cqu ta nhu vqy 
nen b6 dua vJ djnh nuai. Nhung thimg 
be bi s6c vi bJng nhien tra thanh tre 
m6 cai nen khang thi hoa h(fp vai 
m(Ji nguai trong nha. 

~§.: .:7. e!/Af.Jl ... ? 

Inho: R6i sao CJ ... ? 

~ \f: L/ CfJ v f ::: }{/ g Jf- Ej.:J. 
?!! Ci/ PI q 7/4-::: ~ 't! C/11! T:/-! 
A/if /.cfZf"iS/I..!i 'i!f ofvf.£ A/7/ 
rrJ/-!l-0// of ~-T-7f ~!dr:f-::: it/-31/ 
§ rrJ!fl-oJ ;(1 ~A/. .. 

Ilnam: Ngay tir ddu, m? con da 
phan a6i vi?c nuai dua be. Gia nghi 
ICJi, co le vi m? con cam t/uiy m'inh co 
tJi trong cai chit cita ngum b(Jn do. 

~§.: ... ! 

Inho: ... ! 

~ '8-: ~ o1 {[* ~ ~ .Jl 
.::1. ~ ~ -A1 911 <5}lM .::1. '@" .::1. oJJ_ 1:112.1 
.Jl ~~1 ~~-A1 .£. 2 ~01. ~ifoJ 
/.f4of !i/f/.f ~1Jfljof -i-'i!!Ai .:7. 
?!/ gjof!Jf!fiq::: ?folf (~if) ... 
.:7.71/ .:7. 0!1 iff if of !d of! 

Ilnam: B6 ciing khong biet t?i 
sao b6ng nhien hom d6 m~ con lai 
dftn th~ng be di chq de den n6i xAy 
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ra chuyen tay trcri nhu the. M? con 
vJ nha vM guong mijt trfmg b?ch nhu 
nguai chit, khoc nhu dien va noi za 
da d~ [CJC mdt dua be (tha dai) ... Thi 
Ia tu do khang gi;ip ICJi no nua! 

~§.: ~ u} ... <iJ u}7} ~ lf-~i 
.::r~i~ct.JI }.~Zf<5}A1 ~ ~ o}y.1i? 

Inho: Khang thi co chuy?n dy ... 
B6 khang cho Ia m? con c6 tinh lam 
nhu th€ chu? 

~ \}: (:3[{}--&-1 7J~ ~ ~ q 
.!i!_ ~ ) A/ if /.J Zf -5f 'i!f z.J/7 f Lj Cf} TJ f 
~ cl/ # * W 3! f!!o I 1fT:/-... .::1. IIll 
~ 911 .::L'%lll] Y <iJu}7} u1~ ~.A1 
-¥<::off~ -5R2r_ ~ l?J5i_Q_Y7J}! 

' Ilnam: (nhln xu6ng son~ vai ve 
buo!l ba) Gia nghi ICJi thi ba dii lam 
nhieu chuy?n khang phai vai m? cita 
con ... Khi d6 khong hiSu sao b6 l?i 
g~et m~ con den mire m~ con n6i gi 
bo ciing khong tin! 

'i.l§.: ofHHff vf g ofJij--5fA/ 
vfAi/Jl ... .:J. 0 1/. .. offl7fof/ 11-Tfi ~ 
1!-T-:11 g ?/Of/ .fl. 0. 4- e!. 0 0 .:7. %/711 
'?! of.Jl! 

Inho: B6, b6 dimg dau long nua. 
Dua be do chfzc dang s6ng rdt vui 
ve 6" ddu do thai .. Chung ta .. cu tin 
Ia vqy! 

~ \}: (:31-{}--&-1) ... ! 
Ilnam (bu6n ba) ... ! 

~6i nhan duyen, TtJp 43, Dai 
truyen hinh KBS, Han Quae). 

Hai HDNN duqc danh cffiu trong 
do~ tho?i 10 dSu khong dap irng dfty 
du cac diSu ki~n cua HDH vi chling 
c6 tfnh nghi vfut a mire d9 th~p. Inho 
khpng phai la d6i tuqn~ phil hQ'P c6 
the giai thich duqc dieu Ilnam b,an 
khoan. -r:oan b9 do~ tho?i cho thay, 
Ilnam hoi tuang Va tam S\l vai COn 
gai vS $frng ki ,ire trong qua khir va 
to ra hoi h~ ve nhfrng gi minh da 
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lam va nghi v€ vq. Qua d6, c6 thS n6Lkhong duqc thS hi~n ro rang. Ca 
,._ tMy, y dinh mu6n lam ro nhfmg di€u hai HDNN tren cling khong c6 hanh 

rninh chua ro, chua biSt cua nguai d9ng h6i dap cung dp thong tin. 
· Bang 2-3: KiSm dinh tinh nghi v~n cua HDNN 

IT Tinh nghi vin Dth 10-1 Dth 10-2 

1 Nguai n6i c6 dieu chua bHlt muon biet/ chua * * 
ro mu6n lam cho ro ~ 

2 C6 doi tuqng tiep nh~n HDNN phu hqp X X 

3 Bieu d~t (nhu diu nh~n thuc) bang phuong ti~n 0 0 
ngonngu 

4 Dap trng nhu diu nh~n thuc 

Tong 

Hanh d9ng ngon ngu 

3. Xac dinh mtl'c d{) ap Ivc cua 
A ). .( th" t' yeu cau cung cap ong m 

Hanh d9ng hoi duqc th\fc hi~n 
tf\lc tiSp qua BTNV hoi va gian tiSp 
qua cac BTNV khac. Theo muc d9 ap 
d~t va biSu hi~n lich S\1' ti:r cao xu6ng 
th~p clia ngum hoi d6i v6i ngum duqc 
yeu du cung dp thong tin, c6 thS 
pharr thanh ti:rng nh6m theo thu 1\f sau: 

Nh6m -1: HDH gian tiSp th\fc 
hi~n b&ng cac biSu thuc yeu cAu cung 
dp thong tin mQt each tuang minh 
( ra l~nh, d€ nghi, khuyen, gqi y cung 
dp thong tin). GQi t~t la HDH gian 
tiip - bi€u thuc tu&ng minh. 

Nh6m 2: HDH tr\fc ti€p th\fC hi~n 
b~ng cac BTNV hoi (phan dinh, giai 
thich, h,ra chQn, xac nh~ thong tin) 
[6], [7]. GQi llit la HDH tn,tc tidp
BTNV hoi. Nh6m 2 co thS chia thanh 

HDH ghin ti€p HDH tqrc 
- bi~u thuc '" tlep-
tubng minh 1---+ BTNVh6i ---+ 

Trong th\fc t€ giao tiSp va th\fc 
hi~n HDH, ap l\fc yeu du cung dp 
thong tin cang cao, muc dQ de dQa 

X J9. 
1,5/4 1.5/4 

' HDNN HDNN 

hai cap d9: cap dQ thtr nhat la HDH 
biSu ~t bkg BTNV chua dQng ti:r 
ngfr vi: Toi hoi anh mai anh co ili 
khong?, dp .dQ th(r hai CO ap l\IC 
th~p han la HDH duqc th\fc hi~n b6i 
BTNV hoi nguyen c~p: Mai anh co 
ili khong? (Quan diSm clia Austin 
chln trong [1, 456-458]). 

Nh6m 3: HDH gian tiSp th\fc 
hi~n bkg cac biSu thuc yeu du cung 
dp thong tin m9t each ham An (thira 
nh~ thi~u h\lt, mong mu6n, yeu du 
nh~n thuc cao). GQi llit la HDH gian 
tiip - bi€u thuc ham dn. 

Nh6m 4: HDH gian tiSp th\fc 
hi~n bkg cac k~t du trAil th~t (tinh 
luqc phuong ti~n nghi v~n), k~t du 
cam than (v6i hinh th(rc lien phat ngon 
Ail). GQi cit la HDH gian tiip - h6i ilap 
cung cdp thong tin. 

HDHgian 
'" b'~ tlep- 1eu 

HDH gian ti€p -
h6i dap cung cfrp 

th(rc ham An 1-+ thOng tin. 

the dt~n do1 phuong cang 16n. Vi v~y, 
vi~c xac dinh ro mtrc dQ ap 1\IC cua 
cac tiSu nh6m BTNV th\fc hi~n HDH 



42 

tn,rc tiep va gian tiep, sir d\lllg chtlng 
m()t each linh ho~t, phil hQ'P vcri d6i 
tm;mg va hoan canh giao tiep 1a yeu 
t6 mang tinh quyet dinh mang 1~ thanh 
cong cho cu()c tuang tac ngon ngii' dap 
\mg nhu du nh~n thuc. 

K~t lu~n 

Bai viet da xac djnh can cu, 
phuang phap nh~ di~n ciing nhu xac 
dinh mired() cao thdp clia ap 1\lc yeu 
du cung dp thong tin cua cac ti~u 
nh6m HDH gian tiep trong tieng Han 
va tieng Vi~t. Ket qua nghien Clru 
mang y nghia li lu~ ngon ngu va 
th\lc ti~n giao d1,1c - giao tiep xa h()i, 
g6p phfin quan trQng trong vi~c chufut 
bj CCY SO cho nghien Clru sau han V~ 
cac phuang thuc yeu du cung cdp 
thong tin dap \mg nhu cAu nh~ thuc. 
Trong tuang 1ai, vi~c phan tich m()t 
each dAy du va M th6ng d~c di~m 
cua HDH gian tiep trong tieng Han 
va ti~ng Vi~t 1a huang nghien ciru 
tiep theo cua chtlng toi v~ d~ tai nay. 

CHUTHiCH 
1 M()t a6i tur;mg tiip nMn hanh a()ng 

ngon ngir phU h(lp co nghia Ia: trong aanh 
gia CUa Spl thi Sp2 co klui nang aap zmg 
nhu cdu nMn thuc cua minh hoQc co tinh 
thdn c()ng tac trong tiin trinh tuang tac. 
V ai cau hoi II! vcfn, tip dz.,mg vcli truimg 
h(lp ban than ngum noi aU(JC khach thi 
hoa thimh a6i tur;mg giao tiip. 

2 Dap zmg nhu cdu nh(ln thuc bdng 
himh a(}ng h&i aap cung ctfp hOQC XaC 
nMn thOng tin. KhOng h&i aap hoQc h&i 
aap khOng cung ctfp thOng tin aU"(JC COi 
/a khOng aap zmg nhu cdu nh(ln thuc. 

3 Xem them [4, 173-174], khai ni¢m 
CQC 'phuang ti¢n nghi vtfn' bj tinh /U(JC 
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(hay dn ai) trong cac thi dt.J tren co thi 
chi /a cac yiu t6 (tit, ngir) nghi vdn, ciing 
co thd Ia m()t kit cdu nghi vdn. 
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