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CAC CHIEN LUQC PHE PHAN CUA NGUOI VIET

1. Dit van dé

Phé phan (PP) la hanh dong ngon
tir (HDNT) thudc nhém cac HDNT
khé thye hién nhét vi n6 c¢6 kha ning
de doa thé dién cao dbi véi ngudi bi
PP va ngay ca véi ngudi PP (thé dién
ém tinh). Mc du vdy trong cudc séng
hang ngay ching ta khong thé tranh
khoi nhimg lic phai dua ra céc 11 PP.
Trén thyc té, trong nhimg nim gin
day da xuét hién rit nhidu cac nghién
ciru vé HDNT, nhung lai c6 rét it c4c
nghién ctru vé& hanh déng ngén tir phé
phan (HDNTPP), dic biét 1a HDNTPP
trong cac cude hdi thoai dién ra hang
ngdy, trong nhimg bdi canh va tinh
hubng tir nhién doi thuong. Tac phim
Giving criticism: A multiple goals case
study ctia Karen Tracy & Eric Eisenberg
(University of Colorado, University
of Southern California); "Good" and
"Bad" Criticism: A Descriptive Analysis
cua Karen Tracy, Donna Van Dusen,
and Susan Robinson trén tap chi Jowrnal
of Communication, Spring 1987; The
perception of critisism: One trainee's
experience cua Ruth Wajnryb trén tap
chi EA Journal Volume 13 No 1; Phé
phdn va ddp lai I6i phé phdn bing
tiéng muede ngoadi: Nghién cieu cua
nguoi Viét hoc tiéng Anh ciia Nguyén

ThS LE THUY HA"

Thi Thiy Minh (2005); Nghién ciru
giao thoa vin héa vé hanh dgng loi
noi phé binh ciia nguoi Viét va nguoi
My cia Hoang Thj Xuén Hoa (2008)
chi chu yéu nghién ctru HDNTPP qua
ngit canh nhan tao (phong vén, tra
16i cau hoi diéu tra, viét nhat ki...).
Va nhu viy céc thé nghiém c6 thé da
lwa chon ngdn tir va chién thuit phu
hop nhit trong cac tinh hubng da cho
nhung ngoai doi ho khong sir dung
nhu vdy vi nhiéu Ii do va vi anh huéng
cua cc bién thé xa hoi trong mdi tinh
huéng sinh déng cu thé khac nhau.

Tém lai, cho dén nay chua cé
cdng trinh nghién ciru nao tim hiéu
ddc trung ngdn ngit vin hoa, yéu tb
x4 hdi, yéu t6 tinh hudng trong tuong
tic ty nhién cia doi thuong dbi véi
HDNTPP cua ngudi Viét. Do vay,
trong bai viét nay chiing i tim hiéu
HDNTPP truc dién (face - to - face)
trong tinh huéng tu nhién doi thuomg
dé thiy duoc trong thuc t& ngudi Viét
PP nhu thé nao (dic trung ngdn ngir
va véin héa cia hanh dong phé phan
(HDPP)) va bude dau tim hiéu 2 ndi
dung sau:

' Hoc vién Ngdn hang - Phdn vién
Bde Ninh.
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1) Nhéin dién hanh dong ngon
tir PP trong hoi thoai hang ngay.

2) Miéu ta céc chién luge duge
ngudi Viét sir dung ¢ thuc hién
HDNTPP.

2. Phwong phap va tr ligu
nghién ciru

Pé thuc hién duogc 2 ndi dung
néu trén, trong pham vi bai viét nay
phuong phdp nghién ciru chinh la
phuong phap miéu ta va phan tich
hoi thoai. Tu liéu dung dé phan tich
14 231 cudc hoi thoai tir nhién co6 chira
cdc HDNTPP trich tir c4c tic phim
truyén ngin Viét Nam hién dai cua
céc tac gia ndi tiéng. Céc cdu PP ndy
dugc phén tich, ma hoa va thong ké
theo 2 bién chu yéu 1a chién lugc va
cAu trac ngir nghia. Trude khi trinh
bay két qua phan tich, chting t6i mudn
lam 3 mot s& vén dé lién quan dén
khdi niém PP, chién lugc, cdu tric,
co s& dé nhan dién, ma hoa va thong
ké tur ligu.

3. M{t s6 khdi ni¢m co bin

3.1. Hanh ddng ngdn tir phé phan
va nhéin dién hanh dong ngon tir phé
phén trong hdi thoai

HDNTPP d3 dugc dinh nghia
va phén biét véi cac hanh dong ngdn
tir gin v6i né nhu: phan nan, o 15i,
trach méc, bude tdi, 16n 4n, tb céo...
trong cac tac phAm nghién ctru vé hanh
dong ngodn tir va hanh ddng ngdn tir
PP ctia Karen Tracy & Eric Eisenberg;
Karen Tracy, Donna Van Dusen, and

Susan Robinson; Ruth Wajnryb; Nguyén
Thi Thuy Minh va Hoang Thi Xuén
Hoa... C6 mot diém chung 13 céc tac
gia ndy déu théng nhét cho ring: "Hanh
dong phé phan 1a hanh dong c6 luc
ngdn trung thé hién su danh gia tiéu
cuc hodc khong ting hd ctia ngudi néi
dbi voi hanh dong, sy tmg xir, phim
chét, hinh thirc... ma ngudi nghe c6
thé hogc phai chiu trach nhiém. Hanh
dong nay, theo quan diém ctia ngudi
néi, 1a @& mong c6 sy thay ddi hanh
déng cua ngudi nghe, vi loi ich cia
chinh ban than ngudi nghe hodc ngudi
khéc hay cong ddng hon 14 vi lgi ich
ciia ngudi n6i". Pinh nghia nay dong
thoi ciing thé hién sy phan biét hanh
ddng ngdn tir PP v6i céc hanh dong
ngdn tir gin v6i n6 nhur da néu & trén.
Cac hanh dong phan nan, dd 13i, trach
méc, budc t6i, 1én 4n, td cdo... gibng
hanh dong PP & diém déu cung thé
hién sy danh gia tiéu cuc hodc khong
tng hd ciia ngudi néi ddi véi hanh
ddng, sur img xr, phémchét,hhﬁﬂlfrc...
ma ngudi nghe c6 thé hodc phai chiu
trach nhiém, song khic nhau & sic
thai, mirc 6 va hudng cua hanh dong.
HDPP han hep hon so v6i hanh dong
phan nan, trach méc, d4 18i & chd HDPP
huéng vao sy thay dbi ddi véi hanh
dong ctia ngudi nghe nhim lam ngudi
nghe t6t nén, vi 1¢i ctia chinh ban than
ngudi nghe hodc ngudi khéac hay cong
ddng thay vi loi ich ctia ngudi néi, va
¢6 mirc d6 nghiém trong thap hon so
véi hanh dong td cao, 1én an, budc
t0i. Xét & phuong dién sic thdi hoan
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canh giao tiép thi HDPP thudng xay
ra trong hoan canh giao tiép cé sic
thai trang trong hon so véi hanh dong
phan nan, 46 15i, trach méc (thudng
trong hoan canh giao tiép sinh hoat
doi thuomg), nhung lai kém trang trong
hon so véi sdc thai hoan canh giao
tiép ciia cac hanh dong td céo, Ién 4n,
budc tdi (thudng xay ra trong quan
hé ngoai giao hodc phap li).

Trong bai viét nay, HDPP dugc
chiing t6i hiéu theo quan diém nhu
d4 néu & trén va n6é dugc nhén dién
qua cac didu kién thyc hién theo cac
tién dé ma Wierzbicka, Olshtain va
Weinbach dd néu nhur sau: 1) Nguoi
néi thdy ring hanh dong hay sy lya
chon cta ngudi nghe 1a khéng phu
hop v6i céc tiéu chuén, chuin myc
ma ca ngudi néi va ngudi nghe déu
biét; 2) Ngudi néi cho ring hanh dong
khéng phit hgp d6 c6 thé mang dén
hau qua khong t6t cho ngudi nghe,
cho ngudi khac hay cho cong ddng
hon 12 cho ban than ngudi néi; 3) Nguoi
néi cam thdy khong thod min ngay
ca khi diéu d6 khdng tryc tiép anh
hudng dén minh, va quyét dinh thé
hién y kién ctia minh bing 15 néi; 4)
Ngudi néi cho ring 1i phé phén d6
c6 kha nang lam thay ddi hanh dong,
cich cu xir sau nay cia ngudi nghe
va tin ring néu khong c6 né ngudi
nghe s& khong thay dbi hoic khong
c6 bi¢n phap sira chira.

Toém lai, HDNTPP trong héi thoai
hang ngdy dugc nhin dién dya trén

ba tiéu chi co ban: Thir nhét, S (Speaker -
ngudi ni) to ra khong bing long, khong
uing ho dbi véi H (Hearer - ngudi nghe):;
Thir hai, S thuc hién hanh dong nay
12 d& mong c6 su thay ddi dbi véi hanh
dong cta H, vi loi ich cia chinh ban
than H hodc cia ngudi khic hay cong
ddng hon 12 vi lgi ich cua S; thir ba,
hanh dong nay cua S 1a truc dién, dién
ra trong h{i thoai hang ngay. Nhur
vay, mét phat ngén kiéu nhu: Sao ma
ho dc thé (khong true dién); hay: Hé
gdi di gia mém. May ddm cudp chong
ba a. Ba thi cho may tan xdc phdo
(vi lgi ich cua S) s& khong dugc coi
la HDPP.

3.2. Cac chién lugc phé phén

Mot HPPP c6 thé duge thuc hign
bing cic phat ngdn ngit vi c6 dang
thirc khac nhau vé ca doan hoic dich
ngbn trung/ hé hinh (trwc tiép/ gidn
tiép). Xét theo sy khéc biét vé ci doan,
c¢6 thé phén biét cac hanh dong PP
durge thyc hién chi bing biéu thirc ngir
vi 12 mot ménh @& chinh (nhu: May
dung la cdi thir dn hai (7, 24); Em
nho nhen ldm (5, 33); C6 lam vy la
sai réi (10, 28)) vi nhimg hanh dong
dugc thue hién bing phat ngdn ngir
vi gdm biéu thirc ngir vi va c6 thém
m6t hodc nhiéu thanh phin b try khac
nhu cac yéu té thé hién quan diém,
thai d§ (Theo t6i, cé lam nhi vay la
sai réi; May néi vong vo tam quéc
mdi, tao mét qud (17, 28)); hodc phat
hién ra vin dé, néu nguyén nhén va
két qua (Anh tha ludng bon tré, nén
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ching sinh hu la phai; Hoc hanh 16t
phot nhue bon may, thé nao ciing rét
dai hoc cho ma coi (10, 28)). Xét
theo dich ngdn trung c6 thé phan biét
hanh dong PP tryc tiép (C6 lam nhu
vay la sai réi: Theo t6i, c6 lam nhuw
vdy la sai roi) va hanh dong PP gi4n
tiép (C6 lam nhu vy coi cé duwoc
khong?; Nguwoi ta dang la 6 am T ngodi
kia kia (10, 28)). Sau day, ching toi
s€ lam rd sy khac biét thir hai nay.

Su khac biét gitta HDNTPP tryc
tiép va HDNTPP gian tiép dugc cic
nha nghién ctru dé xuit cha yéu dya
theo "ham y h{i thoai" cua Grice (1975).
Theo d6 mdt hanh ddng ngdn tir PP
duge coi 12 tryre tiép néu S hién ngdn
boc 1§ thai ¢ PP cia minh va H ¢6
thé tri nhan n6 truc tiép tir phat ngdn
ma khong cin phai qua mot qué trinh
suy y nao ca. Ngugce lai, m¢t HDPP
duoc coi 1a gidn tiép néu S ¢6 ¥ che
day y dinh PP ctia minh dudi mét hinh
thirc hanh dfng c6 dich ngon trung
khac, ma dé nhén thic duge n6, H
phai thuc hién mt su suy luén.

Nhur véy, néu nhin tir phia S, mirc
do truc tiép hay gian tiép ciia mot
HDNTPP chinh 1a d§ dai ctia con dudng
di tir dich ngon trung dén dang thirc
ct phap cta biéu thirc ngir vi thuc
hi¢n HDNTPP d6. Con néu nhin tir
phia H thi mirc 4§ tryc tiép hay gién
tiép cia mot HDNT ddng bién véi do
dai twong ddi ctia con dudng suy dién

»ma H can thyc hién tir dang thite ¢t phép

cta biéu thirc ngir vi thyc hién HDNTPP
d6 nhim dat dén dich ngdn trung.

Vin d& nghién ctru HDPP va phin
loai ching theo cach thyuc hién dich
ngdn trung truc tiép/ gian tiép trong
tiéng Viét va mot s ngdn ngir khac
da duge mot s tic gia ban dén nhur:
Tracy, Dusen va Robinson [9]; Tracy
va Eissenberg [8]; Toplak va Katz
(2000); Kummuel, Tokui, Hasegawa
va Kodama (1999); Nwoye (1992);
Vu va Napier (2000); [5], [6]. Qua
céc tai liéu tham khao nay va tir thue
té phan tich cir liéu hoi thoai chiing
toi quan ni¢m nhu sau:

a) V& HDNTPP tryuc tiép

Mot HDPP dugce coi la hanh dong
trye tiép néu HPPP 4y dugc thyc hién
bing biéu thirc ngir vi dudi dang cu
trin thuyét: 1) sir dung dong tir ngon
hanh PP, phé binh (76i nghiém khdc
phé binh thdi dj thiéu nghiém tic cia
dong chi (23, 213)); 2) ¢6 sy danh gia
tiéu cyre, théi do khong ddng tinh, khong
ung hd mdt céch cong khai vén dé duoc
néu dé PP (May diing la cdi thir dn
hai; Em nho nhen ldm; Chi néi thé
t6i nghe chwea dwoc (2, 121); Em hoan
toan khéng dong y viéc anh luén di
sém vé khuya nhie vdy (15, 28)). Hodc
ciing ¢6 thé dugc thuc hién bing biéu
thire ngir vi dudi dang cdu cam thén:
Anh mdt nét qua! (23, 154).

b) Vé HDNTPP gién tiép

Khic vé6i biéu thire ngit vi thyc
hién HDNTPP truc tiép, biéu thirc
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ngit vi thuc hién HDNTPP gién tiép
¢6 céc dang thire khéac nhau:

- Chu trén thuyét: Ngwoi nhur c6
ma lam cdi nghé dy thi la thiét (12, 235);

- Cau hoi: May la nguoi lang,
nguoi nuéc kiéu @6 ha? (chdng tao
lang nhing ma may khong néi cho
tao ma lai con cb giéu, cb bao vé hin);

- Cau ciu khién: Théi nao dong
chi Duy, cing rdn lén chit, ity mj tiéu
twe san thé la khong dwoc dau nha!
(9; 172); Nhanh tay lén di nao! (8,
28) (1am chim thé); Néi be bé mot
ti! Lam gi ma gao 1én nhue thé? (4, 28)
(ndi to qua).

C6 thé ¢6 cac kiéu HDNT gidn
tiép khéc nhau:

* Gién tiép theo quy udc

HDPP khong thue hién tryc tiép
ma dich ngdn trung dugc suy ra gian
tiép nhd tinh quy uéc cia phuong tién
biéu hién trong céc biéu thirc ngir vi.
Cac phuong tién quy uéc duge dung
dé danh du hanh vi gi4n tiép & day
thudmg la:

- Céu thuyét gido (giai thich, sira
chira, chinh stra, chi ra quy tic, chudn
muc): Pan ba con gdi, phdi biét gi(fu
dau kh trong long, phai biét kim nén,
chiu dung con! (3, 24);

- Khuyén/ goi y/ d& nghi/ yéu
ciu thay d6i hodc chinh stra: Nhanh
tay lén di nao; Noi be bé mot ti. Lam
gi ma gao lén nhu thé,

- Céu hoi tu tir: 4i cha! Péng chi
la by dgi ma con phong kién thé?
(2a, 125);

- L&i mia mai/ cham biém: Tréng
thé kia ma ciing di én xin a? (24, 86);

- Loi gia dinh: Phai chi ba nghe
loi tui khdng bo qua nhitng nguyén
tdc kinh té toi thiéu thi da khong xdy
ra chuyén nay réi. (2b, 180);

- Thanh ngiY/ tuc ngit: - A/ Dinh
day di vén vdy ha! (6a, 27) (T6i khong
thich anh day khon t6i); Lé thuong
tinh o doi, tréu di tim coc, chd c6 dau
canh coc lai di tim trdau (11, 29) (Con
dai qua, hu qua).

* Gian tiép phi quy uéc

HDPP khong dugc thuc hién truc
tiép véi dich ngdn trung dugc nhén
ra nho tinh quy uéc cua cac phuong
tién biéu hién trong biéu thirc ngir vi,
ma dugc suy ra gian tiép tir su suy
tudng quy chiéu gifta su vat, dic tnmg
hay hanh dong dugc n6i dén véi ¥
dinh PP nho sy goi ¥ cua tinh hudng
giao tiép: "Ong t6 truong dan phd véi
ngudi dan: Cdi bép than hun khéi ai
dé giita duong thé, chi Trinh. Théi
thé thi diing la chi khéng mudn cho
em rrcfng dui nhw chi réi con gi!" (6a,
20); "Cau thanh nién dwa tic phim
diu tay cua minh cho mdt dan anh
la nha van nhan xét. Liéc xong tip
ban thao, anh nd nu cudi la: Truyén
tré con a?" (14, 72).

Tuy nhién, HDPP 1a mét HDNT
phtrc tap, dic bigt khi dugc xét trong
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hoi thoai doi thudng. Khéac véi cac
nghién ctru trude day vé HDPP (chu
yéu 12 c4c tinh hudng gia dinh va cho
sin) thé nghiém vién c6 thé lya chon
cdu tir PP m{t cach can nhic va theo
muyc dich cta nghién ctru, HDPP trich
tlr cac cau truyén ty nhién va rét gﬁn
hay phan anh cudc sdng doi thudong
nén sinh dong va phirc tap. Do dé, vige
phén tich va phan loai HDPP khong
chi dwa vao cdu tric ngir nghia cua
bidu thirc ngit vi va tinh truc tiép/ gian
tiép cia HDPP ma con phai xét & lyc
ngén trung hay théi d9, giong di¢u,
quan diém ctia S trong ca doan thoai
c6 chira phat ngdn ngir vi PP. Can clr
vao thai do, giong diéu, quan diém
cua S, chung t6i con phéan bi¢t HDPP
& cac mirc d nghiém trong khac nhau
dimg trén quan diém cua S. Theo d6,
mtrc d6 cua HDPP dugc ting din theo
cac hanh vi: khuyén, dé nghi, yéu cau,
goi v H thay dbi; thuyét gido, giing
giai ngu y H lam khong ding; phan
nan; ché; trach; méng, chi chiét; mia
mai; cAm doén,de net; churi.

Nhu viy, HDPP trong bai viét
dugc phén loai theo 3 chién luge co
ban: truc tiép, gian tiép theo quy udc,
gian tiép phi quy udc va phin tich theo
su bidu hién dudi dang cdu tric ngir
nghia cia biéu thirc ngir vi véi cac
dong tir ngit vi tran thuyét, hoi, cam
than, cdu khién va mic @ nghiém
trong ctia van dé can PP nhin tir géc
dd S trong ca doan thoai c6 chira phat
ngdn ngit vi PP: '

- Khuyén: ding c4c cu tric nhr:
..dimg..., ...can/ néw/ phdi..., ...cé phai
hon khong, sao/ ching 1é/ tai sao...
Thi du: Pimg vi con ché ma lam mdt
hoa khi anh em/ Pé thi gio doc vai
quyén sdch cho mé mang cdi ddu c6
hon khong? (18, 10);

- Thuyét gido: Lam thing dan
ong phai c6 danh. Da lao vao nghé
thudt la phai hom thua.; néu viét van
phdi hay hon nhitng thang khdc; néu
choi dan thi thang khdc phai thua
minh. Dé bon dan ba con gdi da mot
Idn doc van, mét lan nghe dan la khong
ditt dege, ddnh doi ca cude doi theo
minh (21, 184);

- Phan nan: Viét lach nhie cdi cuc
cirt dy! (25, 71);

- Ché: Ong dét bo me (6b, 20);

- Trach: Anh 12 d6 bat hiéu, khong
biét thwong cha me (26, 19);

- Méng: Nhin nhin cdi gi. C6 lén
chéng ngu di khéng? Nguoi lém noi
chuyén ngoi ddy ma hong hér. (27, 17);

- Mia mai: Tréng thé kia ma ciing
di dn xin a?;

- C4m doén, de net: Théi ngay.
Dirng lam diéu that diec do. Toi ddy.
Anh khong thuong nguwedi song thi ciing
dieng khinh ngueoi chét chir (16, 60);

- Chiri: D6 dr day i rac. Dit giai
vé nha giita ban ngay ban mat. Cha
trdch ma thang chong bo! (20, 95).

Céc két qua phan tich va phan
loai nay s& lam co s& ¢é chung tdi ma
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héa mic d6 gian tiép cling nhu céch
thire thye hién cia HPPP, qua d6 tim
hiéu diic trung 161 PP cua ngudi Viét
va sau ndy d6i chiéu véi mirc d6 lich
su cua ching.

4. Két qua khao sat

G trén ching t6i d4 trinh bay sy
phan loai va ma héa dé théng ké: c4c
biéu thirc ngit vi phé phén (dang cau)
theo 2 bién chu yéu 1a 1) chién luge
triee tiép/ gi4n tiép va 2) céu triic ngir
nghia; ca phat ngdn PP véi hai bién
chii yéu 1) chién lugc truc tiép/ gian
tiép va 2) mirc d6 nghiém trong cia
vén @ tir quan diém cua H. Dudi day
chuing t3i s& phan tich dbi chiéu cac

két qua théng ké nay dé mé ta dic
diém cac chién luge dugc ngudi Viét
sir dung dé thuc hién HDPP.

Két qua théng ké dugc trinh bay
trong bang 1. Cot ngang 14 sé lugng
vatilé phén trim cac HDPP d4 dugc
ma héa va théng ké theo ba kiéu HDPP
tuong Umg: truc tiép (TT), gian tiép
quy uée (QU), gidn tiép phi quy wée
(PQU). Cot doc 1a s6 lugng va phén
trim céc biéu thirc ngir vi/ ciu thyuc
hién HPPP d3 dugc ma héa va théng
ké theo cu tric ciia bon kiéu edu: cau
trin thuyét, cdu hoi, cdu cam théan,
cu cau khién va viéc sir dung thanh
ngi, tuc ngtr.

Béng 1. T4n sb céc cdu PP ¢6 céu triic khéc nhau

Ok triic TT QU PQU Tdng
SL| % SL % |SL| % SL %
Cau tran thuyét 49 | 81,7 | 68 | 51,9 | 25 | 62,5 | 142 | 61,4
Céu hoi 0 0 46 | 35,1 20 54 | 234
Céu cam thén 1| 183 | 11 84 | 7 | 175 | 29 | 126
Céu cau khién 0 0 6 4,6 0 6 2,6
Thanh ngfr, tyc ngir | 0 0 18 13,7 | 0 0 18 7,9
Téng 60 | 26 | 131 | 567 | 40 | 173 | 231 | 100

Pé hiéu r3 hon tinh hinh sir dung
c4c kiéu HDPP tryc tiép va gian tiép
trong tiéng Viét chiing ta c6 thé so
sanh két qua nay véi két qua nghién
ctru trong tiéng Viét va mot s6 ngén
ngir khéc. Trong tiéng Viét, Hoang
Thi Xuan Hoa [5] nghién ciru giao
thoa vin héa vé HDNTPP cuia ngudi
M§ va ngudi Viét bang phuong phép
str dung bang héi, hoan thanh hdi thoai
va phong vén siu cho 8 tinh hudng

PP ddi thudng theo 4 chi @& 1) hinh
thirc 2) két qua cong viée, 3) tmg xir
noi lam viéc, 4) img x1r noi cong cong.
V6i viéc nhan dién va phén tich HDPP
turong ti nhung dimg lai & hai chién
lugc 1a truc tiép (dang d4nh gia tiéu
cuc, khong uing hd, phat hién véin dé
va hau qua) va gian tiép (dang chi ra
cac quy tic, quy chuin; khuyén/ goi
y/ yéu céu thay ddi; gia dinh va cic
goi y khac). Vé co béan, cach phan loai



74

Ngon ngir s6 2 nim 2013

nay ciing gin véi cach phan loai cua
ching t6i néu quy kiéu HDNT gian

tiép theo quy udc va phi quy udc vao
chung mdt kiéu gian tiép.

Bang 2. So sanh mic sir dung kiéu HDPP giita tiéng Anh va tiéng Viét (theo [5])

¢ Vi¢t Nam My
Nhém chien Iugce
SL % SL %
Tryc tiép 165 272 169 30
Gidn tiép 440 72,8 396 70
Téng 605 100 565 100

So sanh két qua trong bang 1 va
bang 2 c6 thé nhén thdy: khong c6 sy
khéc biét dang ké trong 2 cbng tinh
nghién ctru HDPP trong tiéng Viét va
tiéng Anh. Theo két qua nghién ctru
[5], thi ca ngudi Viét va ngudi My déu
thich sir dung kiéu HDNTPP gian tiép
(V: 74%; va 72,8%; M: 70%) hon la
HDNT PP trc tiép (V:26% va 27,2%;
M: 30%) va su khac biét nay 1a rit
dang ké. Tuy nhién, tic gia cling nhin
thiy céc cach thé hién ctia ngudi Viét
va ngudi My trong hai kiéu HDPP nay
lai khac nhau. Ngoai ra, trong cac cong
trinh nghién ctru cac ngbn ngir khac
nhu Nhit, My, Trung (Kummel, Tokui,
Hasegawa va Kodama, 1999) dya trén
ctr liéu thu thap duge tir cac doan thoai
dugce iy tir cac vo kich duge cong
chiéu & 3 qubc gia, cic tac gia thiy
ring ngudi Nhat sir dung chu yéu la
HDNTPP gian tiép, con ngudi My va
bit ngdr 14 ca ngudi Trung Quéc nira -
vén duge coi 1a s& gidng ngudi Nhat
vi cling ¢6 ngudn gbe chu A - lai rit
thich ding HDNTPPTT. Clung quan
diém nay véi 3 tac gia nghién ciru vé
HDNTPP ctia ngudi My hoc va lam viée

tai Viét Nam, Vu & Nappier (2000) quan
sét thiy ring ho thich ding HDNTPP
true tiép hon rit nhiéu khi PP dong
nghiép bdi vi ho cho ring HDPP khéng
phai 1a 1am cho ngudi nghe mat thé
dién ma chinh 14 gitip cho ho tién b.
Nwoye (1992) khi nghién ciru vé thé
dién cta ngudi Igbo (ching tdc cu tri
& phia nam ctia Nigiéria) cho thdy ngudi
Igbo ciling thich duing HDNTPPTT,
vi cling nhu ngudi My, ho quan ni¢m
sir dung HDNTPP truc tiép 1a chan
thanh, con HDNTPP gian tiép mic
dui d tranh lam mét thé dién ctia ngudi
nghe nhung vin bj coi la khéng chan
thanh, khong ngay thing.

Xét vé mit cu tric cua biéu thirc
ngit vi, HDNTPP theo su phan loai
clia Searle va Austin thugc nhém biéu
hién va {mg xir nén céc biéu thirc ngir
vi dé thuc hién cac HDNTPP duogc
sir dung & dang cu tric ctia ciu trin
thuyét va cau cam than. Tuy nhién, trong
thuc té chiing toi nhan thdy HDNTPP
duoc thye hién bing ca 4 loai caw/ biéu
thirc ngit vi khi ding kiéu quy uéc
va phi quy uéc. Pang chu y 1a viée
thuc hién HDNTPP bing biéu thirc
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ngit vi ¢6 céu tric ciu héi cling xuét
hién véi tin suét 16n: 23,4%, nghia
14 chi sau biéu thirc ngr vi c6 cu triic
chinh - cu tran thuyét: 61,4% va su
xuit hién ctia cic cau thanh ngil, tuc
ngir trong kiéu HDNTPP phi quy udc.
Nhu véy, & kiéu HDNTPP tryrc tiép
c6 2 kiéu céu tric bidu thirc ngit vi

1a cAu trin thuyét va cdu cam thén,
& kiéu HDNTPP phi quy uéc c6 ca
4 kiéu c4u trtic biéu thirc ngir vi, con
& kiéu HPNTPP phi quy wéc lai ving
mit biéu thic ngit vi co6 chu tric cdu
ménh Iénh. Trong d6 thir tir tin s8 xuét
hién tir thip dén cao 1a: ciu khién <
cam than < hoi < trin thuyét.

Bang 3. Phan loai theo mirc d6 nghiém trong ciia vén d& PP tir géc d6 ngudi nbi

Céc phat ngdn ngir vi PP c6 hiéu TT

QU PQU Téng

lyc & 1oi nhu mét 1oi: SL

% SL % SL % SL %

Khuyén (khuyén ngan, khuyén can,

van,...)

6 10 7 53 7 17,5 20 8,7
khuyén bao,...)
Thuyét gido (giai thich, giang giai,
8 1| L7 | 4 |31 | 6 | 15| 11 | 48
thuyét phuc,...)
Phan nan (phan nan, cau nhau, than
5 8.4 7 53 0 0 12 5,2

nhiéc, ...)

Ché (ché bai, ché trach, dé biu...) 14 1233 | 14 [ 107 | 0 0 28 | 12,1
Tréch (trach hon,trach khéo, trach
, 20 | 333 54 41,2 17 42,5 91 393
ct, ...)
Ming (méng md, ming chiri, mén

8 k B 9 15 22 16,8 0 0 31 13,4

Mia mai (mia mai, chidm biém, ...) 0

0 11 8,4 9 225 | 20 8,7

CAm doan (yéu clu,théch thirc,
ménh 1énh, ...)

33 4 3.1 1 2.5 7 3,0

Chiri (chiri ming, chiri béi, chirinia,...) | 3

5.0 8 6,1 0 0 11 4,8

Tong 60

100 | 131 | 100 | 40 | 100 | 231 | 100

Xét trong ca doan thoai cé chira
phat ngdn ngir vi PP chung t6i nhin
thdy mét viéc hét sirc 16 rang (ma khong
thé c6 trong cac nghién ciru vé céc
tinh hubng PP cho sin trude day) 1a
su boc 10 thai 0 cua H va S qua do
H nhén thiy mirc d6 nghiém trong cia
16i ma H géy ra ho#ic phai chju trich
nhiém theo quan diém cia S. Bang 3

cho thiy theo dic tnmg cia timg kiéu
HDNTPP, & kiéu HPNTPP truc tiép
ving mit dong tir ngit vi ¢6 hiéu luc
ngdn trung mia mai; & kiéu HDNTPP
gidn tiép phi quy u6c ving mit cac
dong tir ngit vi c¢6 hiéu luc ngbn trung
phan nan, ché, méng va chiri. O kidu
HDNTPP gi4n tiép quy u6c xuat hién
diy du cac ddng tir ngit vi ¢6 du 9 loai
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hiéu lyc ngdn trung. TAn suit sir dung
HDNTPP tir thdp dén cao duge thé
hién nhu sau:

HDNTPP tryc tiép: mia mai <
thuyét gido < cAm doan < chiri < phin
nan < khuyén < méng < ché < trach;

HDNTPP quy udc: thuyét gido =
c4m do4n < khuyén = phan nan < chir
< mia mai < ché < méng < tréch;

HDNTPP phi quy ude: Phan nan =
chiri = ming = ché = 0 <cm doan,
thuyét gido < khuyén < mia mai < trich;

' cAm doén < thuyét gido = chri <
phan nan < khuyén = mia mai < ché
< ming < trach.

C6 thé thiy, tiéu loai HDNTPP
¢6 hiéu lyc nhu mot 16 trach (& mic
nghiém trong trung binh) dugc sir
dung nhidu nhét va & tit ca cac kiéu
HDNTPP. Tiép dén 14 ming va ché
(& mirc nghiém trong lién ké trudc va
lién ké sau mirc trung binh). Vay cach
sir dung céc kiéu HDNTPP truc tiép/
gian tiép, kidu cAu triic biéu thirc ngir
vi va céch thé hién theo mitc d nghiém
trong ciia 13i xét tir phia S ¢6 méi quan
hé gi vé6i tinh lich sy va biéu hién dic
diém gi ciia ngudi Viét?

5. Théo ludn

Nhu vy, cach nhin dién HDNTPP
tryc tiép don gian 13 trong céc tinh
hudng cho sin. Trong hdi thoai su
viéc ¢6 veé phirc tap hon rat nhidu mic
du vin duge thé hién dudi cac dang
HDNTPP truc tiép/ gian tiép, nhung

céc kidu ciu tric cua bidu thirc ngit
vi khong chi dimg lai & dang c4u trin
thuyét va cu cam than ma 4n nép trong
cé 4 kiéu cAu trtic. Pidu nay lam cho
viéc nhén dién tré nén khé khin vi
¢6 nhidu trudng hop trong biéu thirc
ngir vi ving mit cc ddu hiéu ctia mot
hanh dong phé phan. Véi cac tinh
hubng d6, viéc nhan dién HDNTPP
phu thudc nhiéu vao ngit canh, thai
9, giong diéu, quan diém cia ca S va
H. Sé liéu phan tich phn trén cho thiy
tAn s6 xuét hién cla csc HDNTPP:
TT: 26%; QU 56,7%; PQU: 17,3%.
Nhu vay, sy lya chon cach PP phé
bién nhét 12 kiéu HDNTPP gi4n tiép
(GT) theo QU Néu xét theo murc do
gi4n tiép ting dan thi ta s& c6; TT< QU<
PQU'. Xét theo mirc d6 nghiém trong
ctia 18i tir phia H ting din ta c6: thuyét
gido -> phan nan -> ché -> trach ->
méng -> mia mai -> chiri. Ngudi Viét
lwa chon hanh vi trach véi thn sé cao
nhét (39,3%); hai lua chon tiép theo
14 ché (12,1%) va ming (13,4%). Cach
lua chon hinh thirc PP bing biéu thirc
ngir vi c¢é céu tric xuét hién véi tin
s cao nhét 1a dang c4u tran thuyét va
cau hoi. So véi cac loai HDNTPP bang
biéu thirc ngir vi ¢6 ciu tric & dang
céc loai cAu con lai thi biéu thirc ngir
vi ¢6 cAu trac & dang cédu trin thuyét,
cdu hoi trong HPDPP 1a loai HDNTPP
dé ngo sy lia chon cho H, mirc 4p dit
thip va it thé hién quan diém cht quan
so voi HDNTPP bing biéu thirc ngit
vi ¢6 dang cdu cam than (mang tinh
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chii quan cao) va dang céu ciu khién
(c6 tinh ap dat cao). Pic biét dbi véi
HDNTPP GT theo QU, chung tdi con
nhan thdy c6 mdt s6 lugng dang lwu
¥ HDNTPP duge thyc hién bing biéu
thirc ngir vi dung tyc ngfr, thanh ngir
(13,7%) theo 16i n6i dan gian. Nhu
vay, rd rang ngudi Viét uva dung loai
HDNTPP mang tinh chét trung tinh,
an toan, c6 ham y, y tir, nhe nhang,
6n hoa nhung khong qua kho dé suy
ludn cho H nhu ctia HDNTPP GT PQU.
Cé6 1& (1) day 13 dic diém chung cua
ngudi chiu A n6i chung va cia ngudi
Viét néi riéng thién vé 16i img xir 6n
hoa, té nhj va véi viéc lya chon c6 d6
an toan cao cho ca H va S trong giao
tiép hdi thoai hang ngay; (2) HDNTPP
1a hanh d9ng doi hoi phai c6 sy khéo
1éo vi n6 d& gay ra sur tén hai dén thé
dién cua S va H; (3) do sy trung hop
ngiu nhién ctia qué trinh chon miu.
Va céach lya chon nhu vdy cé quan
hé gi véi tinh lich sy trong giao tiép?
M&i quan hé gin tiép va lich sir trong
HDPP ctia ngudi Viét chju su chi phdi
ciia nguyén tic phd quét (lich sy ddng
bién véi mirc gian tiép cua phat ngdn
hay su gian tiép c6 chirc niang bidu
hién lich su) hay chiju sur chi phéi ciia
vin héa hay 1a chju sy chi phdi cua
ca hai nhan t&'nay? Dé di dén dugc
mot két ludn c¢6 co s& vimg chic can
¢6 nhimg nghién ciru sdu hon, trong
d6 cdn xét cac nhan t6 nhu khoing
cach, quyén lyc, tudi tac, nghé nghiép,
tinh hudng anh huéng téi HDPP.

6. Két ludn

S6 lidu phén tich tu liéu didu tra
cd vé chat va vé lugng budc diu cho
thiy trong tinh hudng doi thudmg, ngudi
Viét sir dung HDNTPP hét strc phong
pht, khong chi dimg lai ¢ HDNTPP
bing biéu thirc ngir vi PP thong thuong
c¢6 dang mot céu trin thuyét hay céu
cam than, ma ca ¢ dang cau hdi, ciu
cdu khién (vbn khéng phai 1a cach
dé thé hién mot thai do, mot cach cu
xtr hay lya chon ctia ngudi khac) qua
ca hai kiéu HDNTPP TT va GT (QU
va PQU). Viéc thyc hién HDNTPP
hét strc phong phii nay con duge thé
hién & viéc H nhén thiy dugc mirc
dd nghiém trong ctia 15i minh gy ra
hodc phai chiju trach nhiém qua hiéu
I & 161 cuia cac phét ngdn ngir vi nhu
mét 16i khuyén, 1o thuyét gido, phan
nan, ché, trach, ming, mia mai, chii
ctia S. Qua két qua phén tich, chiing i
nhan thiy ngudi Viét ua ding HDNTPP
gidn tiép theo QU’, biing bidu thirc ngi
vi ¢6 cdu tric cia ciu trin thuyét va
cdu hoi trung tinh nhu mét 101 trach,
161 méng hodc ché. Tuy nhién, viéc
nghién ciru méi chi gép phan nhén
dién HDNTPP trong céc tinh hudng
doi thuong va phét hién cach thirc
ma ngudi Viét thé hién 10i PP. O céc
nghién ciru tiép theo, chiing tdi s& di
sdu hon nira vao viéc tim ra cic nhin
t8 x4 hoi anh hudng dén viée lya chon
chién luge PP va nghién ciru biéu hién
vé tinh lich sy ciia chiing trong tiéng
Viét dua trén céac dir liéu nay.
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SUMMARY

The purpose of the study is to discover
the strategies used by the Vietnamese
people to express their critism through

an analysis of 231 conversations
extracted from Vietnamese modern
short stories. Critism is defined in the
study as a speech act whose illocutionary
point is to give negative evaluation on
Hearer’s actions, choice, words, and
products...etc for which he or she may
be held responsible. This act is performed
in hope of influencing Hearer’s future
actions for the better for his/ her, for
community’s or the other benefit as
viewed by Speaker or to communicate
Speaker’s dissatifaction or discontent
with or dislike regarding what Hearer
has done but without the implicature
that what Hearer has done bring undesirable
consequences to Speaker. The direct and
indirect conventional and non- conventional)
strategies are discovered under the form
of a statement, a exclamation, a directive
and a question which have illocutionary
force of an advice, a preaching, a complaint,
a disparage, a blame, a scold, a sarcasm,
a prohibition, or an insult.



