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CAC CHIEN Ll[Q'C PHE PHAN CUA NGUOI VIET . 
1. f>~t vin d~ 

Phe pban (PP) lei hanh d()ng ngon 
tu (HDNT) thu()c nh6m cac HDNT 
kh6 thl,lc hi~n nhfit vi n6 c6 kha nang 
de d<;>a thS di~n cao d6i v6i ngucri bj 
PP va ngay ca v6i ngucri PP (th~ di~n 
am tinh). M~c du v~y trong CUQC s6ng 
hang ngay chtmg ta khong thS tranb 
kh6i nhiing h.1c phru dua ra cac ICri PP. 
Tren thl,lc t~, trong nhling nam gAn 
day da xu~t hi~n r~t nhiSu cac nghien 
c(ru v€ HDNT, nhung l~i c6 rAt it cac 
nghien c(ru vS h.anh dong ngon nr phe 
phan (HDNIPP), ~c bi~t Ia HDNIPP 
trong CclC CUQC hQi tho~i di€n ra hang 
ngay, trong nhling b6i canh va tinh 
hu6ng t\l nhien den thuemg. Tac phfun 
Giving criticism: A multiple goals case 

study cl!a Karen Tracy & Eric Eisenberg 
(University of Colorado, University 
of Southern California); "Good" and 
"Bad" Criticism: A Descriptive Analysis 
cl!a Karen Tracy, Donna VanDusen, 
and Susan Robinson tren ~p chi Jow77al 
of Communication, Spring 1987; The 
perception of critisism: One trainee's 
experience cl!a Ruth Wajnryb tren ~p 
chi EA Journal Volume 13 No 1; Phe 
phan va ilcip lqi lai phe phan bdng 
tilng nu&c ngoai: Nghien crru cua 
ngu07 Vi?t h()c tidng Anh cl!a Nguy€n 

ThS Lt THirY HA. 

Thj Thuy Minh (2005); Nghien crru 
giao thoa van h6a vJ hanh dpng lui 

n6i phe binh cua ngu07 Vi¢t va ngu07 
My cua Hoang Thj Xuan Hoa (2008) 
chi chu y~u nghien c(ru HDNTPP qua 
ngfr canh nhan t~o (ph6ng v~, tra 
ICri diu h6i diSu tra, vi~t nh~t ki ... ). 
Va nhu v~y cac thS nghi~m c6 thS da 
ll,la ch<;>n ngon nr va chien thu~t phu 
hqp nh~t trong cac tinh hu6ng da cho 
nhung ngoai dcri h9 khong sir dt,mg 
nhu v~y vi nhi€u 1i do va vi ltnh huang 
cl!a cac biSn th~ xa h()i trong m6i tinh 
hu6ng sinh d()ng c1,1 thS khac nhau. 

T6m l~i, cho d~n nay chua c6 
cong trinh nghien ctru nao tim hi€u 
d~c trung ngon ngfr van h6a, ySu t6 
xa h9i, ySu t6 tinh hu6ng trong tucmg 
tac t1,l nhien cua dcri thuemg d6i v6i 
HDNTPP cua ngucri Vi~t. Do v~y, 
trong bai vi~t nay ch(mg toi tim hi~u 
HDNTPP trl:fc di¢n (face - to -face) 
trong tinh hu6ng t\f nhien den thuemg 
dS th~y duQ'c trong thl,lc W nguen Vi~t 
PP nhu th~ nao ( d~c trung ngon ngfr 
va van h6a cua hanh d()ng phe phan 
(HDPP)) va bu6c dAu tim hiSu 2 n()i 
dung sau: 

·································· 
H()c vifn Ngan hang - Phiin vifn 

Bile Ninh. 
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1) Nh~n di~n hanh dc)ng ngon 
tir PP trong h9i tho?i hang ngay. 

2) Mieu tit cac chi~n luqc duqc 
ngu<ri Vi~t sir d\lilg de thvc hi~n 
HE>NTPP. 

2. Phuong phap va ttr li~u 

nghien clhl 

E>€ thvc hi~n duqc 2 n9i dung 
neu tren, trong ph?Jll vi bai vi~t nay 
phuong phap nghien ciru chinh la 
phuong phap mieu ta va phan tich 
h9i tho?i. Tu li~u dling d€ phan tich 
Ia 231 cuc)c h9i tho?i tv nhien c6 chua 
cac HE>NTPP trich tu cac tac ph!m 
t~y~n ng~n Vi~t Nam hi~n d?i cua 
cac tac gia n6i ti€ng. Cac cau PP nay 
duqc phan tich, rna h6a va th6ng ke 
theo 2 bi~n chu yeu la chien luqc va 
du true ngfr nghia. Tru&c khi trinh 
bay k€t qua phan tich, ch(mg toi mu6n 
lam ro m9t s6 v:in dS lien quan den 
khai ni~m PP, chi€n luqc, d.u true, 
C(J sa d€ nh~n di~n, rna h6a va thf>ng 
ke tu li~u. 

3. Mqt s6 khai ni~m cO' ban 

3 .1. Hanh dc)ng ngon tir phe phan 
va nh~ di~n hanh dc)ng ngon tir phe 
phan trong h9i tho?i 

HE>NTPP da duqc dinh nghia 
va phan bi~t v&i cac hanh dc)ng ngon 
tir gin v&i n6 nhu: phan nan, d6 16i, 
trach m6c, buc)c tQi, len an, t6 cao ... 
trong cac tac pMm nghien Ctru vS hanh 
dc)ng ngon tir va hanh dc)ng ngon tu 
PP clia Karen Tracy & Eric Eisenberg; 
Karen Tracy, Donna VanDusen, and 
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Susan Robinson; Ruth Wajnryb; Nguy€n 
Thi Thuy Minh va Hoang Thi Xuan 
Hoa. . . C6 m9t diem chung la cac tac 
gia nay dSu th6ng nh.§.t cho dng: "Hanh 
dc)ng phe phan la hanh d9ng c6 lvc 
ngon trung the hi~n S\I danh gia tieu 
C\l'C ho~c khong ling h9 clia ngu<ri n6i 
d6i v&i hanh dc)ng, sv (rng xu, phfun 
chAt, hinh thuc. . . rna nguai nghe co 
th€ ho~c phai chiu trach nhi~m. Hanh 
dc)ng nay, theo quan di€m cua nguai 
n6i, la d€ mong c6 sv thay _d6i hanh 
dc)ng cua nguai nghe, vi lqi ich cua 
chinh ban than ngu<ri nghe ho~c ngu<ri 
khac hay cc)ng dflng hon la vi lqi ich 
cua ngu<ri n6i". E>inh nghia nay dflng 
thai ciing th€ hi~n sv phan bi~t hanh 
dc)ng ngon tu pp v6i cac hanh dc)ng 
ngon tir gin v&i n6 nhu da neu a tren. 
Cac hanh d9ng phan nan, d6 16i, trach 
m6c, buQC tQi, len an, tf> cao. . . gif>ng 
hanh d9ng PP a cti€m ctsu cling th€ 
hi~n S\1' danh gia tieu cl,l'c ho~c khong 
ling h9 cua nguai n6i d6i v6i hanh 
dc)ng, sv Un.g xfr, phlm chfu. hinh th(Ic ... 
rna ngu<ri nghe c6 th€ ho~c phai chiu 
trach nhi~m, song khac nhau a s~c 
thai, muc d9 va hu&ng clia hanh dc)ng. 
HE>PP h?n h¥P hon so v&i hanh dc)ng 
phan nan, trach m6c, d6 I6i a ch6 HE>PP 
hu&ng vao sv thay d6i d6i v6i hanh 
dc)ng clia ngu<ri nghe nhfun lam ngu<ri 
nghe t6t nen, vi lqi clia chinh ban than 
ngum nghe ho~c ngu<ri khac hay cc)ng 
dflng thay vi lqi ich clia ngum n6i, va 
co muc d9 nghiem trQng thAp hon so 
vai hanh dQng tf> cao, len an, bUQC 
tc)i. Xet a phuong di~n s~c thai hoan 
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cAnh giao tiSp thi HDPP thuemg xay 
ra trong hoan cAnh giao tiep c6 s~c 
thai trang trQng hem so v6i banh dc;>ng 
phan mm, d6 16i, trach m6c (thuemg 
trong hoan cAnh giao tiSp sinh ho~t 
den thuOn.g), nhtmg 1~ kern trang trQng 
hem so v&i s~c thai hoan canh giao 
tiep ctia cac hAnh d9ng t6 cao, len an, 
buc;>c tQi (thuemg xay ra trong quan 
h~ ngo~i giao ho~c phap H). 

Trong bai viet nay, HDPP duqc 
ch(mg toi hieu theo quan di~m nhu 
da neu 6 tren va n6 duqc nh~ di~n 
qua cac di~U ki~n th1,IC hi~n theo cac 
ti~n d~ rna Wierzbicka, Olshtain va 
Weinbach da neu nhu sau: 1) Nguai 

n6i thAy rkg hanh d9ng hay S\I l\fa 
chQn ctia nguCYi nghe la khong phu 
hqp v6i cac tieu chufrn, chuk m\fc 
rna ca ngum n6i va ngum nghe d~u 
biet; 2) Ngum n6i cho rfutg Mnh d9ng 
khong phu hqp d6 c6 th~ mang den 
h~u qua khong tbt cho nguai nghe, 
cho ngum khac hay cho cc;>ng d6ng 
han Ia cho ban than nguCri n6i; 3) NguOi 
noi cam thAy khong thoa man ngay 
ca khi diSu d6 khong tf\lc ti~p anh 
huang den minh, va quyet dinh th€ 
hi~n y kien ctia minh bkg lm n6i; 4) 
Ngum n6i cho rkg lm phe phan d6 
c6 kha nmg lam thay d6i hanh dc;>ng, 
each cu xu sau nay ctia nguai nghe 
va tin rkg neu khong c6 n6 ngum 
nghe se khong thay d6i ho~c khong 
c6 bi~n phap sua chua. 

T6m 1~, HDNTPP trong h9i tho~ 
hang ngay duqc nh~n di~n dl,l'a tren 
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ba tieu chi oo ban: Thfr nMt, S (Speaker
nguOi n6i) t6 ra khong bfulg long, khong 
ting h9 dbi v6i H (Hearer - nguOi nghe ); 
Thfr hai, S th1,IC hi~n hanh dQng nay 
h\ d~ rnong c6 S\f thay d6i d6i v6i hanh 
dc;>ng ctia H, vi IQ'i fch ctia chfnh ban 
than H ho~ ctia ngum khac hay cc;>ng 
d6ng hem Ia vi lqi fch ctia S; thfr ba, 
hanh dc;>ng nay ctia S Ia tr\fc di~n, diBn 
ra trong h9i tho~i hang ngay. Nhu 
v~y, mc;>t phat ngon ki~u nhu: Sao rna 
hp ac thi (khong tf\IC di~n); hay: D6 

gai ili gia m6m. May dam cu6p ch6ng 

ba a. Ba thi cho may tan xac phao 
(vi IQ'i fch ctia S) se khong duqc coi 
la HDPP. 

3.2. Cac chi~n luge phe phan 

M9t HDPP c6 th~ duqc th\fc hi~n 
b!ng cac phat ngon ngfr vi c6 <4ng 
thfrc khac nhau v€ cu do~n ho~c dich 
ngon trung/ h~ hinh (tf\lc tiep/ gian 
tiep ). Xet theo S\I khac bi~t v€ cu do~ 
c6 th~ phan bi~t cac hanh d9ng PP 
duqc th\IC hi~n chi bkg bi~u thfrc ngfr 
vi Ia mc;>t m~nh d€ chinh (nhu: May 
dung Ia cai thu an hqi (7, 24); Em 
nho nhen /am (5, 33); C6 lam vqy Ia 

sai r6i (10, 28)) v6i nhfrng hanh d9ng 
duqc th\Ic hi~n bkg phat ngon ngu 
vi g6m bi€u thuc ngu vi va co them 
mc;>t ho~c nhi€u thanh pMn b6 t:rq kMc 

nhu cac ySu tb thS hi~n quan diem, 
thai d9 (Theo t6i, c6 lam nhu vqy Ia 

sai rtJi; May n6i vong vo tam qu6c 

miii, tao m?t qua (17, 28)); ho~c phat 
hi~n ra vAn d€, neu nguyen nhan va 
k~t qua (Anh tha lu6ng bpn Ire, nen 
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chung sinh hu Ia phai; HQc hanh 161 

ph61 nhu b(Jn may, thi nao cfing rat 

dqi h(Jc cho ma coi (10, 28)). Xet 
theo dich ngon trung c6 th~ phan bi~t 
hanh d9ng PP tf\Ic ti~p (C6/am nhu 

v(ly Ia sai r6i; Theo t6i, c6 Tam nhu 

v(ly Ia sai r6i) va hanh d9ng PP gi{m 
tiep (C6 lam nhu v(ly coi co du(lc 

kh6ng?; NguOi ta dang Ia 6 dm i ngoai 

kia kia (1 0, 28)). Sau day, ch(mg toi 
se him ro Sl,I khac bi~t th(r hai nay. 

Sl,I kl).ac bi~t giua IIDNTPP tf\Ic 
ti~p va HDNTPP gian tiSp dm;rc cac 

nha nghien cfru dS xuftt chu y~u dl,Ia 
theo "ham y hQi tho~" ctia Grice (1975). 

Theo d6 m9t hanh d9ng ngon tir PP 
duqc coi Ia tf\Ic tiep nSu S hi~n ngon 

b9c 19 thai d9 PP cua minh va H c6 

th~ tri nh~ n6 tf\Ic ti~p tir phat ngon 
rna khong cAn phai qua m9t qua trlnh 

suy y nao ca. Nguqc l~i, mQt HE>PP 
duqc coi la gian tiep neu s c6 y che 

~y y dinh PP ctia minh du6i m9t hinh 
thuc hanh d9ng c6 dich ngon trung 

khac, rna d~ nh~ thuc duqc n6, H 

phai thl,Ic hi~n m9t S\f suy lu~n. 

Nhu v~y. nsu nhln ru phia s, muc 

d9 trl,Ic tiSp hay gian ti~p cua m9t 

HDNTPP chinh la d9 dai ctia con duemg 
di ti:r dich ngon trung dSn d~ng thuc 

CU phap cua bi~u th(rc ngtl vi th\l'C 

hi~n HE>NTPP d6. Con n~u nhln ti:r 

phia H thi muc dQ tf\Ic ti~p hay gian 
ti€p ctia mQt HI>NT d5ng bi€n v{ri dQ 
dai tuang d6i cua con du<mg suy di~n 

.. rna H cfut thl,IC hi~n tir ~g th(lc cu phap 
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ctia bi~u th(lc ngfr vi thl,IC hi~n HDNTPP 

d6 nh~ d~t d~n dich ngon trung. 

Vfut d~ nghien cfru HDPP va phan 
lo~i ch(mg theo each thl,IC hi~n dfch 
ngon trung trl,Ic ti~p/ gian ti€p trong 
tieng Vi~t va m9t s6 ngon ngfr khac 
da duqc m9t s6 tac gia ban d~n nhu: 
Tracy, Dusen va Robinson [9]; Tracy 
va Eissenberg [8]; Topl~ va Katz 
(2000); Kummuel, Tokui, Hasegawa 
va Kodama (1999); Nwoye (1992); 

Vu va Napier (2000); [5], [6]. Qua 
cac tai li~u tham khao nay Va tir thl,IC 
t~ phan tfch cu li~u h9i tho~i ch(mg 
toi quan ni~m nhu sau: 

a) V€ HI>NTPP tf\IC ti~p 

M9t liDPP duc;rc coi Ia hlmh d9ng 
tf\Ic tiSp n~u liDPP !y duqc thl,Ic hi~n 
bkg bi~u thuc ngfr vi du6i d~g cau 
min thuy~t: 1) su d\lllg d9ng tir ngon 
hanh PP, phe binh (T6i nghiem kh&c 

phe binh thai d9 thiiu nghiem !Uc cua 

d6ng chf (23, 213)); 2) c6 Sl,I danh gia 
tieu c\fC, thai dQ khong d5ng tinh, khong 
ling hQ mQt each rong khai vfut d~ duqc 
neu d~ PP (May dung Ia cai thu lin 

hqi; Em nho nhen !&m; Chi n6i thi 

t6i nghe chua du(lc (2, 121 ); Em hoan 

loan kh6ng d6ng y vi~c anh lu6n di 

s6m v€ khuya nhu vqy (15, 28)). Ho~c 
ciing c6 thS duqc thl,Ic hi~n bkg bi~u 
thuc ngu vi du6i d~g cau cfun than: 
Anh mdt nit qua! (23, 154). 

b) V~ HDNTPP gian ti~p 

Khac v6i bi~u thuc ngii vi thl,Ic 
hi~n HDNTPP trl,Ic ti~p , biSu thuc 

l 
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ngii vi th\l'C hi~n HDNTPP gian ti~p 
c6 cac d~g thfrc khac nhau: 

- Cau trfut thuy~t: Ngum nhu co 

mil lam cai ng/J dy thi /q thi~t (12, 235); 

- Cau hoi: Miry Ia ngum /ang, 

nguui nuitc kidu do ha? ( chBng tao 

lang nhang rna may khong n6i cho 

tao rna I~ con c6 giAu, c6 bao v~ h~); 

- Cau du khi~n: Thoi nao a6ng 

chi Duy, cttng rein len chu, uy mi tidu 

tu san thi Ia khong aU(JC ilau nha! 

(9; 172); Nhanh fay len di nao! (8, 

28) (lam ch~ th~); Noi be be m9t 

ti! Lam gi ma gao len nhu thi? ( 4, 28) 

(n6i to qua). 

C6 th~ c6 cac ki~u HDNT gh1n 

tiSp khac nhau: 

* Gian tiSp theo quy u6c 

HDPP khong th\IC hi~n tr\IC ti~p 
rna dich ngon trung duqc suy ra gian 

ti~p nho tinh quy u6c cua phuang ti~n 
bi€u hi~n trong cac bi€u thfrc ngii vi. 

Cac phuang ti~n quy u6c duqc dt'mg 

d~ danb dftu hanb vi gian ti~p a day 

thuang Ia: 

- Cau thuySt giao (giru thich, sua 

chfra, chinh s\ra, chi ra quy tic, chuful 

ID\l'C): Dan bacon gai, phai biit giJu 

dau kh6 trong long, phai biit kim nen, 

ch;u dr,mg con! (3, 24); 

- Khuyen/ gqi y/ de nghi/ yeu 

du thay dfJi ho~c chinh sua: Nhanh 

tay len di nao; Noi be be m9t tf. Lam 

gi ma gao len nhu thi; 
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- Cau h6i tu tir: Ai chat D6ng chf 

Ia b9 a9i ma con phong kiin thi? 

(2a, 125); 

-Uri mia mail cham bi~m: Trang 

thi Ida ma cilng dian xin a? (24, 86); 

-Lm gia dinb: Phai chi ba nghe 

lui tui khong bo qua nhimg nguyen 

tdc kinh ti t6i thidu thi da khong xay 

ra chuy~n nay r6i. (2b, I80); 

-ThAnh ngii/ tvc ngii:- A! Dinh 

d{ry tliven vay ha! (6a, 27) (Toi khong 
thich anh d~y khon toi); Le thuimg 

tinh U am, frau ai tim C{)C, chit CO a au 

canh C9C /qi iii tim frau (II' 29) (Con 

d~i qua, hu qua). 

* Gian ti~p phi quy u6c 

HDPP khong duqc th\l'c hi~n tr\l'c 
tiSp v6i dich ngon trung duqc nh?n 
ra nho tinh quy u6c cua cac phuang 
ti~n bi~u hi~n trong biSu thfrc ngii vi, 
rna duqc suy ra gian ti~p tir S\I suy 
tuang quy chiSu giiia S\I v~t, ~c tnmg 
hay hanb d9ng duqc n6i dSn v6i y 
dinh PP nho S\I gqi y clia tinh hu6ng 
giao tiep: "Ong t6 truang dan ph6 v6i 

nguoi dan: Cai bip than hun khoi ai 

ai giita iluimg thi, chi Trinh. Thoi 

thi thi dung Ia chi khong mu6n cho 

em trdng dui nhu chi r6i con gil" ( 6a, 
20); "C~u thanh nien dua tac phAm 
dAu tay clia minh cho m9t dan anh 

la nha van nh~n xet. Li~c xong t~p 
ban thao, anh no m,1 cuoi 1~: Truy~n 
tre con a?" (I4, 72). 

Tuy nhien, HDPP la m9t HDNT 
phfrc t~p. d~c bi~t khi duqc xet trong 
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hQi tho~i dcri thuemg. Khtk v&i cac 
nghien c(ru tru&c day v~ HDPP ( chu 
y~u la cac tinh huang gia dinh va cho 
sKn) the ·nghiem vien c6 th~ l\fa chQn 
cau tir pp mQt each can nhiic va theo 

mvc dich clia nghien c(ru, HDPP trich 
tu cac cau truyen t\f nhien va rAt gAn 
hay phan anh cuQc s5ng dcri thuemg 

nen sinh dQng va phtrc ~p. Do d6, viec 
phan tich va phan lo~i HDPP khong 
chi d\fa vao du true ngfr nghia cua 
bi~u thuc ngfr vi va tinh tr\fc ti~p/ gian 
ti~p CUa IIDPP ma con phai xet 6 l\fC 
ngon trung hay thai dQ, giQng dieu, 
quan di~m cua s trong ca do~n tho~i 
c6 chua phat ngon ngfr vi pp. c~ cu 
vao thai dQ, giQng dieu, quan di~m 
clia S, chfulg toi con phan biet HDPP 
6 cac muc dQ nghiem trQng khac nhau 
dtrng tren quan di~m clia S. Theo d6, 
muc dQ clia HDPP duqc tang dfut theo 
cac hanh vi: khuyen, d~ nghi, yeu cAu, 
gqi y H thay d6i; thuy~t giao, giang 
giai ngv y H lam khong dfulg; phan 
nan; che; trach; miing, chi chi~t; mia 

mai; d.m doan,de n~t; chUi. 

Nhu v~y, HDPP trong bai viet 
duqc phan lo~i theo 3 chi~n luqc co 
ban: trvc ti~p. gian ti~p theo quy u&c, 
gian ti€p phi quy u&c va phan tich theo 
s\f biSu hien du&i d~g cAu true ngu 
nghia CUa bi~u thuc ngfr vi VOi CclC 
dQng tir ngu vi tr~ thuy~t. hoi, cam 
than, cAu khi~n va muc dQ nghiem 
trQng cua van d€ dn pp nhin tir g6c 

dQ s trong ca do~ tho~i c6 chua phat 
ngon ngfr vi PP: 
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- Khuyen: dtmg cac cAu trUe nhu: 
... aimg ... , ... c&n! nenl pJuii ... , ... c6 pluii 

hun kh6ng, sao/ ch&ng lei t<;zi sao ... 

Thi dv: Dimg vi con ch6 ma lam mdt 

hoa khi anh em/ Di thi gia Qf)C vai 

quyin sach cho m& mang cai adu c6 

hun kh6ng? (18, I 0); 

- Thuy~t giao: Lam thdng dan 

6ng phai c6 danh. Da lao vao nghf 

thuqt Ia phai hun thua.; niu viii van 
phai hay hun nhimg th&ng khac; niu 

chen dan thi thdng khac phai thua 

minh. Di bpn dan ba con gai ali m9t 
ldn Qf)C van, m9t ldn nghe aim Ia kh6ng 

dut QU(JC, aanh aJi CQ CUQC am theo 

minh (21 , 184); 

- Phan nan: Viit lach nhu cai q~c 
cut cy! (25, 71); 

- Che: 6ng d6t b6 m~ (6b, 20); 

- Trach: Anh la aJ bdt hii u, kh6ng 

biit thuung cha me (26, 19); 

- Miing: Nhin nhin cai gi. C6 len 

chong ngil iii kh6ng? Nguai ltm n6i 

Chuyfn ngJi acy ma hong hOt. (27, 17); 

- Mia mai: Tr6ng thi kia ma ciing 

ai an xin a?; 

- CAm doan, de n~t: Th6i ngay. 

Dimg lam ai€u thdt due a6. T9i acy. 
Anh kh6ng thu011g ngum s6ng thi c:Ung 

dung khinh ngum chit chu (16, 60); 

- Chu'i: DJ di day di rqc. Ddt giai 

v€ nha gifra ,ban ngay ban m~t. Cha 
trach ma thdng ch6ng b6! (20, 95). 

Cac k~t qua phan tich va phan 
lo~i nay se hun co so d€ chfulg toi ma 
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h6a muc dQ gian tiap ciing nhu each kat qua th6ng ke nay de mo tA d~c 
thuc th\fc hi~n ctia HDPP, qua d6 tim diem· cac chian luqc duqc ngubi Vi~t 
hieu d~c tnmg Uri PP cua ngum Vi~t sir d1,ll1g de th\fc hi~n HDPP. 

va sau nay d6i chiau v&i muc dQ Jich KSt qua th6ng ke duqc trinh bay 

S\f cua chU.ng. trong bang 1. C9t ngang Ia s6 luqng 

4. K~t qua kbao sat va ti I~ phfui tram cac HDPP da duqc 

0 tren ch(mg toi da trinh bay S\f rna h6a va th6ng ke theo ba kieu HDPP 

phan lo~ va rna h6a dS th6ng ke: cac tuang (rng: tf\lc tiSp (TI), gian tiSp 

bieu thuc ngfr vi phe phan (d~g cau) quy u6c (QU), gian tiap phi quy u6c 

theo 2 bien chti yeu Ia 1) chien luqc (PQU). CQt dQc Ia s6 luqng va phdn 

trl,lc tiap/ gian tiSp va 2) cdu true ngfr tram cac bieu thuc ngii' vi! cau th\fc 

nghia; ca phat ngon pp v&i hai bien hi~n HDPP da duqc rna h6a va th6ng 

chu yeu 1) chien luqc tl'\fc tiep/ gian ke theo du true ctia b6n kiSu eau: cau 

tiSp va 2) muc d9 nghiem trQng cua trAn thuyat, cau hoi, cau cam than, 

vdn da ru quan diem CUa H. Dum day cau cAu khiSn va vi~c sir d1,ll1g thanh 

chU.ng toi se phan tich d6i chieu cac ngfr, We ngii'. 

Bang 1. Tfui s6 cac cau PP c6 cdu true khac nhau 

cAu true 
IT 

SL % SL 

au trAn thuySt 49 81,7 68 

Cau hoi 0 0 46 

Cau cam than 11 18,3 11 

Caudu khiSn 0 0 6 

Thanh ngfr, f\lc ngfr 0 0 18 

TAng 60 26 131 

DS hiSu ro han tinh hinh sir d\lllg 

cac kiSu HDPP tf\lc tiap va gian tiSp 

trong tiang Vi~t chU.ng ta c6 thS so 

sanh kat qua nay vm kat qua nghien 

Clru trong tiSng Vi~t va m9t s6 ngon 

ngit khac. Trong tiSng Vi~t, Hoang 

Thi Xuan Hoa [5] nghien c(ru giao 

thoa van h6a v~ HDNTPP ctia ngum 

My va ngubi Vi~t bAng phuang ph~p 
sir d\lilg bang hoi, hoan thanh h9i tho~ 
va phong vdn sau cho 8 tinh hu6ng 

QU PQU TAng 

% SL % SL % 

51 ,9 25 62,5 142 61 ,4 

35,1 8 20 54 23,4 

8,4 7 17,5 29 12,6 

4,6 0 0 6 2,6 

13,7 0 0 18 7,9 

56,7 40 17,3 231 100 

PP dOi thuemg theo 4 chu d~ 1) hinh 

thuc 2) kSt qua cong vi~c, 3) (rng xir 

noi lam vi~c, 4) (rng xir noi rong cQng. 

V 6i vi~c ~ di~n va phan tich HDPP 
tuang t\f nhung dimg l~i 6 hai chiSn 

luqc Ia tf\lc tiSp ( d~g danh gia tieu 

C\fC, khong ling hQ, phat hi~n vAn d~ 
va h~u qua) va gian tiSp (d~g chi ra 
cac quy tic, quy chufut; khuyen/ gQ'i 

y/ yeu du thay d6i; gia dinh va cac 

gQ'i y khflc). v~ 00 ban, each phan lo~ 
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nay ciing gfut v6i each phan lo~i cua 
chfu1g toi n~u quy ki~u HBNT gian 
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ti~p theo quy u6c va phi quy u6c vao 
chung m9t ki~u gian ti~p. 

Bang 2. So sanh mtrc str dvng ki~u HDPP giii'a ti€ng Anh va ti€ng VW (theo [5]) 

Nh6m chi€n luqc 
Vi~tNam 

SL 

Trvc ti€p 165 

Gian ti€p 440 

T6ng 605 

So scinh k~t qua trong bang 1 va 
bang 2 c6 th~ nh~ .thAy: khong c6 sv 
kh<k bi~t dang k~ trong 2 cong tlnh 
nghien c(ru HBPP trong ti~ng Vi~t va 
ti~ng Anh. Theo k~t qua nghien c(ru 
[5], thl ca ngum Vi~t va ngum My d~u 
thich su d\lilg ki~u HDNIPP gian ti~p 
(V: 74%; va 72,8%; M: 70%) hem Ia 
HDNT PP tf\lc ti~p (V :26% va 27 ,2%; 
M: 30%) va S\f khac bi~t nay Ia rAt 
dang k~. Tuy nhien, tac ghi ciing nh~ 
tMy cac each th~ hi~n clia ngum Vi~t 
va nguOi My trong hai ki~u HDPP nay 
I~ khac nhau. Ngoru ra, trong cac cong 
trinh nghien c(ru cac ngon ngfr khac 
nhu ~t, My, Trung (Kummel, Tokui, 
Hasegawa va Kodama, 1999) dva tren 
Clr li~u thu th~p dUQ'C tU cac do~ tho~ 
duqc l~y tir cac v6 kich duqc cong 
chiSu 6 3 qu6c gia, cac tac gia th~y 
ring nguai Nh~t su d1,111g chu y~u h\ 

HDNIPP gian ti~p, con ngum My va 
bAt ngo Ia ca ngum Trung Qu6c nua -
v6n duqc coi Ia se giBng nguai Nh~t 
vi ctmg c6 ngu6n g6c chau A - l~i r~t 
thich dtmg HDNTPPTT. Ctmg quan 
di~m nay v6i 3 tac gia nghien c(ru v6 
HDNTPP ctia ngu(ri My hQC va lam vi~ 

My 

% SL % 

27,2 169 30 

72,8 396 70 

100 565 100 

~ Vi~t Nam, Vu & Nappier (2000) quan 
sat th~y ring hQ thich dtmg HDNTPP 
trl;rc ti~p hem rAt nhiSu khi PP d6ng 
nghi~p OOi vi hQ cho rftng HDPP khong 
phai la lam cho nguoi nghe mAt th~ 
di~n rna chinh Ia giup cho hQ tiSn bQ. 
Nwoye (1992) khi nghien c(ru v6 th~ 
di~n clia nguOi lgbo ( chling t9c cu trU 
o phia nam ella Nigieria) cho tMy nguai 
lgbo ciing thich dung HDNTPPTT, 
vi ciing nhu ngum My, h9 quan ni~m 
su d1,mg HDNTPP trl;rc tiSp Ia chan 
thanh, con HDNTPP gian tiSp m~c 
du d~ trcinh lam m~t th~ di~n clia nguOi 
nghe nhung v~ hi coi Ia khong chan 
thanh, khong ngay thing. 

Xet v6 m~t du trUe clia bi~u tht!c 
ngfr vi, HDNTPP theo S\l phan lo~i 
CUa Searle va Austin thu9c nh6m bi~u 
hi~n va (mg xu nen cac bi~u th(rc ngfr 
vi d~ th1;rc hi~n cac HDNTPP duqc 
Slr d1,l1lg 6 d~g C~U trUe cua cau trk 
thuySt va cau cam than. Tuy nhien, trong 
th1;rc tS chtmg toi nh~ th!y HBNTPP 
dUQ'C thl;rC hi~n bing Ca 4 lo~ caul bi~U 
thuc ngfr vi khi dling ki~u quy u6c 
va phi quy u6c. Dang chu y la vi~c 
th1;rc hi~n HDNTPP bing bi~u thuc 

~ 
I 

I 
I 
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ngu vi e6 du true eau hoi cii.ng xuAt 
hi~n v&i tAn suAt l&n: 23,4%, nghia 

Ia chi sau bi~u thirc ngfr vi co eAu trUe 

chinh - cau trk thuyk 61 ,4% va S\I 

xuAt hi~n eua cae eau thanh ngfr, t\}e 
ngfr trong ki~u HDNTPP phi quy u&e. 

Nhu v~y, 6 ki~u HDNTPP tf\IC ti~p 
c6 2 ki~u du true bi~u thire ngu vi 
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Ia eau trAn thuy~t va cau cam than, 

6 ki~u HDNTPP phi quy u&c c6 ea 
4 ki~u du true bi~u thirc ngu vi, con 

6 ki~u HDNTPP phi quy u&c I~ vi\ng 
m~t bi€u thirc ngfr vi e6 du true eau 

m~nh l~nh. Trong d6 thir t\1 tAn sb xuAt 
hi~n tir thdp d~n eao Ia: du khi~n < 
cam than < hoi < trAn thuy~t. 

Bang 3. Phan lo~i theo muc dQ nghiem trQng cua vAn d~ PP tir g6c dQ ngum n6i 

Cac phat ngon ngu vi PP c6 hi~u 

1\lc a lai nhu m9t loi: SL 

Khuyen (khuyen nglin, khuyen can, 
6 

khuyen bao, ... ) 

Thuy@t giao (giai thfch, giang giai, 

thuyat ph\lc, ... ) 
1 

Phan nan (phan nan, cau nhau, than 
5 

viin, ... ) 

Che (che bai, che trach, de biu ... ) 14 

Trach (trach han,trach kheo, trach 
20 

cu, ... ) 

Ming (ming m6, ming chlii, ming 
9 

nhiac, ... ) 

Mia mai (mia mai, cham bi@m, ... ) 0 

cAm doan (yeu cAu,thach thuc, 
2 

m~nh l~nh, ... ) 

ann ( chlii tnang, chlii b6i, chlii rUa, .•. ) 3 

Tang 60 

Xet trong ea do~ tho~i c6 chua 
phat ngon ngu vi PP eh(mg toi nh~ 
thdy m9t vi~ h~t sire ro rang (rna khong 
th€ c6 trong eae nghien ciru v€ cac 
tinh huBng PP cho sin tru&c day) Ia 
S\I b9c 19 thai d9 cua H vas qua.d6 
H nh~ thdy mire d9 nghiem trQng c\ia 
I6i rna H gay ra ho~c phai ehiu trach 
nhi~m theo quan di~m eua S. Bang 3 

TT Qlf PQlf Tbng 

% SL % SL % SL % 

10 7 5,3 7 17,5 20 8,7 

1,7 4 3,1 6 15 II 4,8 

8,4 7 5,3 0 0 12 5,2 

23,3 14 10,7 0 0 28 12,1 

33,3 54 41,2 17 42,5 91 39,3 

15 22 16,8 0 0 31 13,4 

0 11 8,4 9 22,5 20 8,7 

3,3 4 3,1 1 2,5 7 3,0 

5,0 8 6,1 0 0 II 4,8 

100 131 100 40 100 231 100 

eho thdy theo ~c trung c\ia tirng ki€u 
HDNTPP, 6 ki~u HDNTPP ttve ti~p 
v~ng m~t d9ng tir ngu vi c6 hi~u 1\IC 
ngon trung mia mai; 6 ki~u HDNTPP 
gian tiSp phi quy u&e vling m~t eae 
d9ng tir ngfr vi c6 hi~u h,re ngon trung 
phan nan, ehe, mi\ng va ehiri. a ki€u 
HDNTPP gian tiSp quy u&c xuAt hi~n 
dAy du cae d9ng tir ngfr vi c6 du 9 lo~ 



76 

hi~u l\fc ngon trung. TAn suit sfr d1,ll1g 
.HDNTPP tir th§p d~n cao duqc thB 

hi~n nhu sau: 

HDNTPP nvc tiBp: mia mai < 

thuy~t giao < cb doan < chfri < phan 

nan < khuyen < m~ng < che < trach; 

HDNTPP quy u6c: thuy~t giao = 
cb doan < khuyen = phan nan < chfri 

< mia mai < che < m~ng < trach; 

HDNTPP phi quy u6c: Phan nan= 
chfri = m~g = che = 0 <cb doan, 

thuy~t giao < khuyen < mia mai < trach; 

I: cb doan < thuyBt giao = chlii < 

phan nan < khuyen = mia mai < che 

< m~g < trach. 

C6 the thAy, tiBu lo~i HDNTPP 

CO hi~u }\fC nhu ffiQt }(ri trach ( 6 m(rc 

nghiem trQng trung binh) duqc sfr 

d1,ll1g nhi~u nhAt va 6 tAt ca cac kieu 

HDNTPP. TiBp dSn la m~g va che 

( 6 muc nghiem trQng li~n k~ tru6c va 

li~n k~ sau muc trung binh). V~y each 

sfr d1,ll1g cac kiBu HDNTPP tf\lc tiBp/ 

gian tiBp, kiBu du trUe biBu thuc ngit 

vi va each the hi~n theo m(rc d9 nghiem 

trQng clia I6i xet tir phia S c6 m6i quan 

M gl v6i tinh lich S\l va biBu hi~n d~c 
diBm gl cua nguai Vi~t? 

5. Thao lu~n 

Nhu v~y, each~ di~n HDNIPP 

tf\lc tiBp dan gian 1~ trong cac tinh 

huflng cho sful. Trong h9i tho~i S\f 

vi~c c6 ve phuc ~P han rAt nhi~u m~c 
du vful .duqc the hi~n du6i cac d~g 
HDNTPP tf\lc ti~p/ gian tiSp, nhung 
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CclC kieu du trUe CUa bieu th(rc ngit 

vi Jffiong chi dirng 1~ 6 d~g cau trful 

they~t va cau cam than rna An nAp trong 
ca 4 kiBu cAu true. Di~u nay lam cho 

vi~c nh~ di~n tr6 nen kh6 khan vi 

c6 nhi~u truang hqp trong biBu thuc 

ngit vi v~g m~t cac dAu hi~u clia m9t 

hanh d<)ng phe phan. v 6i cac tinh 

hu6ng d6, vi~c nh~n di~n HDNTPP 

ph1,1 thu9c nhi~u vao ngit canh, thai 

dQ, giQng di~u, quan diBm CUa ca s va 

H. Sfl li~u phan tich phful tren cho th§y 

tAn sf> xu§t hi~n cua cac HDNTPP: 

TT: 26%; Qlf: 56,7%; PQV: 17,3%. 

Nhu v~y, S\l }\fa chQn each pp phf> 

biSn nhAt Ia kiBu HDNTPP gian tiSp 

(GT) theo Qlf. N~u xet theo muc d9 

gian tiSp tang elk thi ta se c6: TT< Qlf< 

PQV. Xet theo muc d9 nghiem trong 

clia I6i tir phia H tang dAn ta c6: thuySt 

giao -> phan nan -> che -> trach -> 

m~g -> mia mai -> chfri. Ngum Vi~t 
1\fa chQn hanh vi trach v6i tAn s6 cao 

nhAt (39,3%); hai l\fa chon tiSp theo 

Ia che (12,1%) va mkg (13,4%). each 

}\fa chon hlnh thuc PP bkg bieu thuc 

ngit vi c6 du true xu§t hi~n v6i tAn 
s6 cao nh§t la d~g cau trful thuySt va 

cau hoi. So v6i cac lo~ HDNTPP bkg 

biBu thuc ngit vi c6 du trUe 6 d~g 
cac Io~i cau con 1~ thl biBu thuc ngu 

vi co cAu true 6 d~g cau trAn thuy€t, 

cau hoi trong HDPP la lo~i HDNTPP 

dB ngo S\fl\fa chon cho H, mire ap d~t 
thAp va it thB hi~n quan diem chu quan 

so v6i HDNTPP bkg bieu thuc ngit 

vi c6 d~g cau cam than (mang tinh 
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chu quan cao) va d~g cau cAu khi~n 
( c6 tfnh ap d~t cao ). JJ~c bi~t d6i v&i 
IIDNlPP GT theo QV, ch6ng roi con 

nh~ thdy c6 m¢t s6 lm;mg dang hru 
y HJJNTPP duqc tlwc hi~n bkg biSu 
thuc ngfr vi dimg t\Jc ng\1, thanh ngii 
(13,7%) theo I6i n6i dan gian. Nhu 
v~y, ro rang ngucri Vi~t ua dimg lo~i 
HE>NTPP mang tfnh chdt trung tinh, 
an toan, c6 ham y, y ru, nh~ nhang, 

on hoa nhung khong qua kh6 cts suy 
1$ cho H nhu clia IIDNTPP GT PQU. 
C6 le (1) day Ia d~c diSm chung cua 
ngucri eMu A n6i chung va clia ngum 
Vi~t n6i rieng thien v~ I6i trng xu on 

hoa, t~ nhi va v6i vi~c h,ra chon c6 d¢ 
an toan cao cho ca H va S trong giao 
ti~p h¢i tho~ hang ngay; (2) liDNTPP 
Ia hanh d¢ng doi hoi phai c6 S\f kheo 
leo vi n6 d~ gay ra S\f t6n h~i d~n thS 
di~n cua s va H; (3) do S\f trimg hqp 
ng~u nhien cua qua trinh chon m~u. 
Va each ll,Ia chon nhu v~y c6 quan 
h~ gi v6i tinh ljch S\f trong giao ti€p? 
M6i quan h~ gian ti~p va Jich S\f trong 
liDPP clia ngum Vi~t chju S\f chi ph6i 
clia nguyen tic ph6 quat (ljch S\f dbng 
bi€n v&i muc gian ti~p cua phat ngon 

hay S\I gian ti~p c6 chuc nang biSu 
hi~n ljch S\I) hay chju S\f chi ph6i clia 
van h6a hay Ja chju S\f chi ph6i CUa 
ca hai nhan t6'·nay? JJ~ di d€n duqc 
m¢t k~t lu~n c6 co sa viing ch~c dn 
c6 nhfing nghien c(ru sau han, trong 
d6 cAn xet cac nhan t6 nhu khoang 

each, quy~n ll,Ic, tu6i tac, ngh€ nghi~p, 
tinh hu6ng anh huang t&i HJJPP. 
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6. K~t luin 

s6 li~u phan tich tu li~u di€u tra 
ca v~ ch~t va v€ luqng bu6c diu cho 
tMy trong tinh hu6ng dm thu(mg, nguOi 

Vi~t su dl,lllg HJJNTPP h~t sue phong 
phu, khong chi dirng l~i a HJJNTPP 
bkg bi~u thtrc ngii vi PP thong thuang 
c6 d~g m¢t cau trAn thuy~t hay cau 
cam than, rna ca 6 d~g cau hoi, cau 
du khi~n (v6n khong phai Ia each 
d~ th~ hi~n m¢t thai d¢, m¢t each cu 
xu hay ll,Ia chQn cua ngucri khac) qua 
ca hai kiSu liDNTPP TT va GT (QV 

va PQU). Vi~c thl,Ic hi~n HJJNTPP 
h~t sue phong phu nay con duqc thS 

hi~n 6 vi~c H nh~ thAy duqc muc 
d¢ nghiem trQng cua 15i minh gay ra 

ho~c phai chju trach nhi~m qua hi~u 
1\rc 6 lm cila cac phat ngon ng\1 vi nhu 
m¢t lm khuyen, lm thuy~t giao, phan 
nan, che, tnich, m~g, mia mai, chfri 
clia S. Qua k€t qua pMn tich, ch6ng roi 
ni$1 tMy ngu(ri Vi~t ua dUng IIDNTPP 
gian ti~p theo QV, bkg biSu thuc ngii 
vi co du true cua cau trAn thuy~t va 
cau hoi trung tinh nhu m¢t lcri trach, 
Icri m~g ho~c che. Tuy nhien, vi~c 
nghien c(ru m&i chi g6p phAn nh~ 
di~n HJJNTPP trong cac tinh hu6ng 
dai thuang va phat hi~n each thuc 
rna ngum Vi~t thS hi~n lm PP. 0 cac 
nghien c(ru ti€p theo, ch6ng toi se di 
sau han nua vao vi~c tim ra cac nhan 
t6 xa h¢i anh huang d~n vi~c h,ra chQn 
chi€n luQ'c PP va nghien ctru biSu hi~n 
V~ tinh Jjch S\f CUa ch(mg trong ti€ng 
Vi~t dl,Ia tren cac du li~u nay. 
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SUMMARY 

The purpose of the study is to discover 
the strategies used by the Vietnamese 
people to express their critism through 

Ngon ngfi' sA 2 nam 2013 

an analysis of 231 conversations 

extracted from Vietnamese modern 

short stories. Critism is defined in the 

study as a speech act whose illocutionary 

point is to give negative evaluation on 

Hearer's actions, choice, words, and 

products ... etc for which he or she may 

be held responsible. This act is performed 

in hope of influencing Hearer's future 

actions for the better for his/ her, for 

community's or the other benefit as 

viewed by Speaker or to communicate 

Speaker's dissatifaction or discontent 

with or dislike regarding what Hearer 

has done but without the implicature 

that what Hearer has done bring Wldesirable 

consequences to Speaker. The direct and 

indirect oonventional and non- conventional) 

strategies are discovered under the form 

of a statement, a exclamation, a directive 

and a question which have illocutionary 

force of an advice, a preaching, a complaint, 

a disparage, a blame, a scold, a sarcasm, 

a prohibition, or an insult. 


