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CHOI CHU TRONG NGON NGU QUANG CAO

1. Déin nhip

Choi chit rit thudng gip trong
quang c4o. Ching han nhu Leigh [10]
cho thy ring trong mot mau 1ém, 10
dén 40% c4c quang c4o c6 chira hién
tugng choi chit.

Quang céo nhim d thuyét phyc
ngudi tiéu ding mua mét san phim
ndo d6. Nha quang cdo hinh nhu tin
ring choi chir gitp dat duge myc dich
nay=Meyers-Levy va Malaviya [14]

xeén lai miot nghién ciru thye nghiém

rmimg yéu t6 khién cho mot qufmg
caa 06 tinh! thuyét phuc. Céc téc gia
k{et"iuan réing mt trong nhimng cich
jm csécr»quang céo ¢6 tinh thuyét
hix Eéz:lé mang dén cho ngudi doc
quéng o c40 mot trai nghiém thu vi.
Ngudi tiu ding c6 thé két ndi nhimg
trai nghiém tha vi 4y v6i sin phdm
dang dugc quing cdo, tir d6 cb thé
din dén mot thai d6 himg thd hon
bi voi san phim. Choi chit c6 thé
mang dén nhimg trai nghiém tha vj
4y theo nhiéu cach ([25]; [26]; [13]).

Trude hét, choi chir 1a mot cong
cu hai hude. Mot thong digp khoi hai
c6 thé mang dén cho ngudi doc quang
c4o mot trai nghiém dé chju. Thi hai,
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choi chit c6 thé dugc xem 1a mdt cau
db. Giai mot cau d6 13 mot trai nghiém
thu vi, boi 18 n6 ‘khéo ninh’ kha ning
trf tué ciia nguoi doc quang céo bing
cach cho ho thiy ring ho c6 kién thic
lién quan dé giai cau d6 4y. Ching
han nhu Phillips [18] cho thdy ring
nhitng ngudi tham gia thich tha hon
v6i nhimg cdu d6 mang 4n du hinh
anh (visual metaphor) khi chinh ho
dua ra dugce 10 giai thich c6 lién quan,
so v&i nhitng ngudi tham gia chi nhgn
dugc 4n dy hinh anh ciing véi tiéu
d& ma trong tiéu dé d I giai hét. Giai
mot cau db c6 thé thiét 1ap nén méi
quan hé gifra ngudi truyén thong tin
v6i ngudi nhén thong tin [16]. Mot
d4p 4n ding minh chimg ring ngudi
truyén thong tin vi ngudi nhin théng
tin dang trén cing mot budc séng.
Cam gidc ndy c6 thé nang thai 4
himg tht d6i v6i san phdm ma ngudi
truyén thong tin dang gi6i thiéu. Day
¢6 18 nhitng 1i do tai sao choi chit
dugc dung trong cic quang cao.

Céc 1i thuyét vé tinh hiéu qua
ctia choi chit, v& mit nghia den, da
c6 hang thé ki tudi. Quintilian [19]
phin biét cic choi chit ma cd hai
nghia déu c6 lién quan, véi céc choi
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chit ma chi ¢c6 m{t nghia cé lién
quan. Ong cho ring nén ding loai
thir nhéit hon 13 loai thir hai. Trong
quang céo, ca hai loai déu duge tim
thdy, nhu trong hai khiu hiéu quang
c4o sau déy, vé& ngudn gdc, duge thiét
ké danh cho khan gia néi tiéng Anh.
Trong quang céo socdla Cadbury’s
Roses: "Roses grow on you" (hoa
héng 16i cudn ban), chi ¢ mdt nghia
cua tir growing 1a c6 lién quan (chi
c6 nghia 1a “I6i cudn’ va khéng cé
nghia 12 ‘phét trién’), trong khi d6,
ca hai 1an xudt hién cua "cross with
us" déu c6 lién quan trong khau higu
quang cdo cua Stena Sealink "Prices
that will even make our competitors
cross with us" (Gid ca thdgm chi sé
lam cho doi thi gidn ching t6i), "cross
with us" c6 nghia 1a ‘be angry with
us’ (gidn chung t6i), ddng thoi ciing
mang nghia ‘cross the seas in our
liners’ (bang qua bién ca trén con
thuyén ctia chiing ti)). Theo Quintilian,
khan gia s& thich thi véi khau hi¢u
quang c4o cua Stena hon 1a khéu hiéu
quang céo ciia Cadbury. Bai viét nay
nhdm nghién ctru tinh hiéu qua cua
cac loai choi chit khac nhau trong
quang céo ¢ Viét Nam.

2. Khung li thuyét cia hi¢n
twgng choi chir

Culler [3, 4] cho ring choi chir
1a san phim cua ngbn ngit hay trf tué
va nhu thé nén dugc xem 13 mdt trd
choi ngdn ngir. Dya vao sy tuong ty

vé hinh thai va sy khéc biét vé nghia,
choi chir goi lén nhimg nghia khac

‘nhau. Choi chit 12 mét dang trd choi

cua loi néi (speech play) ma trong
d6 mot tir hay ngir két hgp hai nghia
khong lién quan nhau mot cach bét
ngd. Tir dién Oxford English Dictionary
dinh nghia choi chit 1a: "Vigc sir dung
mét tir theo céch goi ¥ hai hay nhiéu
nghia hay nhitng két ndi khac nhau,
hay sir dung hai hay nhiéu tir ddng
hay gin 4m véi nghia khic nhau, dé
tao nén hiéu tng hai hudc". John
Dryden (1631-1700) - mét nha vin
¢d dién - dugc ghi nhan trong tu liéu
1a ngudi dau tién st dyng choi chir
trong v& kich déu tay cua ong, The
Wild Gallant vao nim 1662. Tuy nhién,
choi chir thit sy d3 dugc sir dung tir
thoi Homer. Céac nha vidn, nha tho
da sir dung choi chir trong tdc phim
cua ho vi choi chit 1am ngdn ngit ryuc
sang [22, 11]. Mt trong nhimg nguoi
choi chir ¢6 tiéng d6 1a Shakespeare,
ngudi da sir dung choi chit trong cac
v hai kich cua minh. Bét chép sy
lan rdng ctia choi chit, choi chir van
duge xem la 1a dang hai hudc “tho
kéch” [1, 22]. Nhu Redfern [22, 5]
phat biéu, “choi chix 1a con hoang,
dén nhgp cu, ngudi hoang da, ngudi
ngoai hanh tinh: ching xam nhép,
thdm nhiém.” Tuy nhién, cho du bj
"két t6i", choi chit van 1a mot trong
nhitng bi¢n phép tu tir thudng dung
nhit trong quang cdo véi myc dich
13 dé cho ngudi nhén théng diép ding
tri thong minh cua minh gidi mé va
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hanh dién vi giai dugc “ciu d6” trong
quang céo [21, 273].

Né6i chung, choi chit néi dén
“viéc sir dung mot tir mdt cach hai
hudc, goi ¥ tir hai nghia trd 1€n hay
nghia cia tir khéc twong ty vé am”
(Encyclopaedia Brittanica). Vi thé,
choi chir 12 mot dang hinh anh tu tir,
ma trong d6 thong digp co it nhét
hai nghia khiac nhau. McQuarrie va
Mick [11] cho ring choi chir 1a mjt
trong nhitng dang phirc tap hon cua
hinh anh tu tir: nhin chung choi chit
doi héi nd lye xi If nhidu hon 13 nhimg
thong diép chira nhimmg dang tu tir don
gian, nhu vin diéu hay lip 4m déu
(alliteration) (McQuarrie va Mick
[11], [12]). Dinh nghia hep sau day
vé choi chit dugc ap dung trong nghién
ciru ndy 1a: choi chit tao nén nhitng
khiu hiéu mo hd, véi mét nghia it nbi
trdi, cung v6i mot nghia ndi trdi hon
(Lagerwerf [9, 248], Yus [28, 1320]).

Y niém ndi trdi déng vai trd quan
trong trong dinh nghia nay vé choi
chit. Giora [7] cho ring t6t hon khéng
dung nhimg ¥ niém truyén théng nhu
nghia “den” va “bong”. Thay vao dd,
tinh ndi trdi ciia mot nghia 12 mét
ham s& cua tinh udc dinh cia nghia
[7]. Nghia phd bién hon, hay c6 tinh
dién miu cao hon (more prototipical),
dugc sir dung thuong hon, quen thuge
hon, hay duge kich hoat bdi ngir canh
trrGe d6, 12 nghia ndi trdi hon. Phu
hop véi thuyét Quan yéu (Relevance
Theory), tac gia d& nghj “nguyén li

ndi trdi phan hang” (““graded salience
principle’’) ma qua nguyén li nay,
tac gia cho thdy ring nghia ndi trdi
luén duge truy cip trude tién, va nghia
it ndi troi dugc kich hoat chi khi ham
lugng théng tin trong nghia ndi trdi
nhét khong ting dan 1én, va khi nghia
ndi troi nhit khong phit hop véi ngir
canh ([6], [7], [8]).

Gén day, d4 c6 nhidu nd lyc dé
tich hop nguyén li ndi trdi thir hang
véi thuyét Phd quat vé hai huée
ngdn tir (the General Theory of Verbal
Humor) ([2]). Thuyét Phd quat vé
hai hudc ngon tir 1a mot I thuyét vé
tinh khong phu hop (an incongruiti
theory), ma dinh nghia hai huéc ngdn
tir 1a mot van ban tuong thich véi hai
kich ban (khung) (scripts (frames))
trai nguge nhau theo nhimg céch dic
biét [20]. Raskin va Attardo [20] cho
thiy ring hai huéc ngodn tir phai duge
xem 14 loai giao tiép khong chan thét
(non-bona fide communication) boi
1& vi pham lién tyc nguyén li hgp tac
cua Grice (the Gricean cooperative
principle). Theo quan diém cua ho,
choi chit luén tuong thich véi hai
kich ban riéng biét (hai ngh*a) va
nhitng kich ban nay khéng thé diing
ciing mét luc. Vi thé, bing cach ddi
sang phuong thirc hai hudc khong
chan thit, ngudi doc quang cdo hiéu
dugc ring choi chir & day 12 ¢6 4n y.
Tuy nhién, thuyét Phd quat vé hai
huéc ngdn tir khong Ii giai duge loai
choi chit ma Quintilian ing hg. Trong
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nhimg trudng hop ma ca hai kich ban
¢6 thé ding cing mot lic, s& khong
¢ 1f do gi ddi sang phuong thirc khong
chin that, bdi 18 khong thy rd sy
khong phu hop & day.

Du ring thuyét Phd quat vé hai
hudc ngbén tir gidi thich cidch ngudi
nhén théng diép hiéu ring hai hu6c
1a ¢6 4n v, song thuyét Quan yéu
(Relevance Theory) mang dén 10i I
giai hay hon d6i vé&i loai choi chir
ma c6 thé c6 hai nghia lién quan. D6
a 1f do tai sao chung tdi d& cap dén
nghia ciia choi chi trén co s& thuyét
Quan yéu. Khung li thuyét nay cho
phép md ta nguyén lf quan yéu hinh
thanh nén céc loai giao tiép nhu thé
ndo (Sperber va Wilson [23]). Thuyét
Quan yéu tién gia dinh cho loai giao
tiép tryc quan-suy dién (ostensive-
inferential communication). Hay néi
cach khéc, giao tiép 1 hién ng6n (overt),
14 tudmg minh ddi v6i ca ngudi nhén
va ngudi giri thong tin, va ciing cd
thé 14 ham 4n. Nhitng ngudi tham
gia giao tiép c6 kha ning suy dién
4n ¥ clia théng diép va ho s& lubn cb
ging g6p phin tdi wu: ngudi nhin
thong,tiép gid dinh ring phat ngon
mang lai sy cdn bing vé cac hiéu
{mg tri nhan (cognitive effects), ddi
lai cAn c6 nhitng nd lyc cho qua trinh
xit lf. Ngudi nhén théng diép c6 khuynh
huéng bod cang it cong sic dé hiéu
thong diép, ddng thoi s& cb ging dat
dwge cang nhiéu hiéu tmg qua qué
rinh xir i théng diép. Ngudi gini thong

diép s& cb ging lam cho vigc giao
tiép ctia minh d& xir 1i, ddng thoi chic
chiéin ring sy thay dbi trong méi trudmg
tri nhén ctia ngudi nhin thong diép
12 t&i da. Hay n6i cach khéc 12 c6 sy
cing thing gifta n lyc tdi thiéu va
hiéu ung t6i da.

Lap lufn ndy goi y ring khong
khuyén céo ding nhidu choi chit trong
quang c4o, boi 18, @ hiéu choi chi,
ngudi nhan thong diép phai nd lyc
nhiéu trong tu duy (Gibbs va Raymond
[5]; Noveck va cong sy [17]; Toncar
vd Munch [27]; Mothersbaugh va
cong sy [15]). Trong khi d& hiéu choi
chit, ngudi nhén thong diép phai xur
1i nhidu hon mot nghia trong thong
diép, va diéu nay doi hoi phai thém
nd lyc xir li. Hay néi cach khéc, xir
1f choi chir - hay xir 1f hinh anh tu tir
néi chung - thi ‘tdn kém’ hon 1a xir
li nhitng thong diép hién ngdn, tuong
minh. Nghfa thém vao khéng nhat
thiét bd sung thém thdng tin. Vi thé,
viéc sir dung phép choi chit c6 vé miu
thufin véi cach 4p dung cua nguyén
li Quan yéu.

Tuy nhién, Tanaka ([24], [25])
va Yus [28] d4 14p luan ring c6 thé
giai thich chirc ning cua choi chir
trong khung thuyét Quan yéu. Mot
céch thuyét phuc, céc tic gia cho thiy
ring con dudng dién nghia doi hoi
nd lyc duge bu lai bing hiéu img hai
huéc ting thém. Tuong ty, Sperber
céng nhén rang: “Khi rit ra dugc
nhiéu hiéu tmg hon, thi cii gi4 phai
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trd cho nhitng hi¢u img nay cling ting
thém” (Sperber, 2001); song thém
nd lyc xir 1f nhin dugce phin thudng
duéi dang ting thém hiu mg: cam
xuc hung phén khi ‘hidu duge’ choi
chir. Yus [28, 1300] 43 timg n6i: "C6
thé kich hoat thém mdt nghia lién quan
déng dugc xir If, cho di cin thém nd
lyc tu duy. Nhitng higu tmg hai hudc
nhu nidm phén khich trong viéc giai
quyét tinh khong phi hop 12 ding bd
cong tu duy thém nhur thé".

Ngudi nhén thong digp trai qua
nhimg thich tha khi xir lf m¢t thong
diép nhin qua thiy rét 1a phitc tap. Va,
hi vong tim dugc thém phén khich
hai hudce, ngudi nhén thong diép sén
long cbng hién thém tdi nguyén tri
nhén (cognitive resources). Yus [28]
nhin manh thém ring chinh didu kién
ngudi nhin théng diép sin 1ong thém
nd lyc tr duy cho thy 14 ngudi nhin
thong diép nhén thirc duge khung hai
hude cua phat ngdn (the joke frame
of the utterance).

3. Céc logi choi chir

Choi chir trong quang céo c6 thé
phén thanh 5 loai nhu sau:

3.1. Choi chit ddng &m (Homonymic
puns)

Tir ddng 4m 14 tir twong ty v6i
tir khic vé mat phat &m nhung khong
twong ty vé& nghia. Hiy xem hai tir
tay xuit hién trong quang céo sau cla
hang Fiat:

“Tay trong tay trén duong thanh
cong”

(Quang céo cua hing Fiat trén
bao Tudi Tré, ngay 16/10/2001)

Nhin thoang qua quang c4o ngudi
doc c6 thé lién tuéng dén hinh 4nh
tay trong tay v&i mdt nira ciia minh,
song trong anh minh hoa chi c6 d6i
ban tay cia ngudi sir dung xe Fiat
trén tay l4i cia chiéc xe. Ngudi doc
lic ndy méi vd 1€ ra “tay trong tay”
1a “tay lai trong tay ngudi st dyng”.
Thong diép cua hang Fiat 1a hang Fiat
mudn cing tay trong tay véi ngudi
sir dung xe Fiat, nhu m§t ngudi ban
ddi bén canh, gitp cho ngudi sir dung
ving tin d¢ di dén thanh cong.

3.2. Choi chir da nghia (Sylleptic
puns)

Choi chir ¢6 thé duge tao nén
tir sy da nghia cua tir hay ngfr, nhu
trong minh hoa sau:

“Cufc song khéi nguon tir trdi
tim”

(trén quang céo truyén hinh cia
Vinamilk)

Pay 12 mjt cdu quang cdo (qua
giong hat) trong doan hoat hinh quéng
c40 san phim sita dfu nanh Vfresh
cua hadng Vinamilk. Clip quang céo
bét dAu canh mét tréi tim mau do nhay
bét ra tir khung cira hinh tréi tim, va
bt ddu chuyén ngao du ctia minh.
Trén dudng ngao du, trai tim mau
d6 bit gap tréi tim mau hong dang
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khée, va thdi bay nhitng giot nudce
mit cua nang. Trai tim mau d6 &n
mot dong sdng va gip mét ong ldo
trai tim mau lam dang ngu gét, buéng
cin v6 dinh. Trai tim mau d6 1am ndi
séng, ddy con thuyén ciia trai tim mau
lam 1én dAu ngon song. Tiép tuc chuyén
hanh trinh, tr4i tim mau d6 bit gip
mdt chang trdi tim mau lam, dang
ngdp nghé trén canh cdy nhin niang
tr4i tim mau vang dang lic vong, mudn
bén mili tén tinh yéu dén nang, nhung
cir ngdp ngimg. Tréi tim mau do da
diy chang trai tim mau lam lot vao
chiéc vong clia nang tréi tim mau vang,
va ny héon bt ngd da trao. Dén day,
ngudi xem quang cdo s& nghi dén
nghia ndi trdi ctia 161 quang céo “Cude
sbng khdi ngudn tir trdi tim” 13 “Cude
sbng bit ngudn tir tinh yéu (nhu tinh
yéu cua trdi tim mau lam va tréi tim
mau vang), tir 1ong nhén i (nhu hanh
dong cua trai tim mau d6 thdi bay
nhitng giot nude mit ciia trai tim mau
hdng, mang d4nh thirc nhip séng trong
6ng 130 trai tim mau lam, va két néi
tinh yéu)”. Song khi tri tim mau dé
quay tr& vé, va bién mat sau khung
cira hinh trai tim, thi khung cira do
duge 16 ra trong toan canh 13 ngyc
40 ctia mot cb gai dang udng sita ddu
nanh Vfresh, thi ngudi xem quing
c4o din din hiéu ra nghia ham &n
cia cdu quang cdo, ciing nhu cang
16 rang hon khi mdt giong doc quing
cdo xufit hién “Sita ddu ninh Vfresh
dugc chimg nhén t5t cho tim mach”,

thi ngudi xem quang cdo hiéu dugc
cau “Cudc séng khoi ngudn tir trai
tim” con ham nghia cudc sbng chi
thang hoa khi ta & trong trang thai
strc khde hung phin v thé chét 14n
tinh thin, va strc khde d6 bét ngudn
tir tréi tim khoe manh. Nhu thé, tir
“tr4i tim” bt dAu xut hién véi nghia
hién ngon 13 “tAm 1ong” sau d6 thé
hién nghia ham 4n 12 “tréi tim trong
co thé”.

Trong quang c4o:

“Ensure Gold - S6éng khée véi
trai tim vang” cum tir frdi tim vang
xut hién sau cum tir sdng khde khién
cho ngudi doc quang cdo nghi ring
cum tir trdi tim vang ham nghia tréi
tim khoe manh, c6 “chét lugng vang”
va “quy gid nhu vang” nho dugc bdi
b bang sita Ensure Gold, ma tir Gold
lai ham nghia “chét lugng vang”. Y
nghia trén cang dugc khing dinh khi
ngudi doc quing céo chgt nhén ra
cdu quang céo nhu mo phéng thanh
ngir “Strc khoe 1a vang”. Tuy nhién,
khi ghé m#t qua bic anh canh bén
v6i hinh danh mdt ngudi dan 6ng va
mdt ngudi phy nir tudi trung nién
cung choi c& vua va udng sita & cong
vién. Ho 14 hai ngudi ban? hay 12 vg
chdng? Vay cum tir trdi tim vang lai
ham nghia “tdm long vang” néu ho
12 hai ngudi ban cuing sé chia nhimng
thang trim cla cudc doi, hay mugn
¥ “mot tp 18u tranh, hai tréi tim vang”
d& néi dén sy thity chung cia déi vg
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chdng dang budc gin dén thang ngay
cia mdt “dam cudi vang”.

Tir hoa trong khiu higu quang
cédo:

Bép gas Rinnai - "Hoa ctia ba
néi tro" trude tién goi 1én hinh anh
nhitng canh hoa chan chira mbi tinh
ting cho ngudi phy nif ta yéu, va khi
nang trong gian nha bép, thi mén qua
¢6 ¥ nghia déi v6i nang 1a mét chiée
bép gas dé ning giir &m tinh cam gia
dinh qua nhimg mén &n. Song ¥ nghia
tr hoa lai di xa hon, va ham nghia
“hoa tay” ciia bd ndi trg. Bép gas Rinnai
gitp né rd nhimg bong hoa trén nhimg
ngén tay ciia ba ndi trg dé ba ndi trg
c6 thé tao nén nhimg kiét tdc huong
vi cho gia dinh. Hon thé nira, khiu
hiéu quang céo trén con tao mdt hiu
{mg choi chit khac khi d3 m6 phong
twa bai hat thiéu nhi kha ndi tiéng cla
nhac si Truong Quang Lyc Hoa cta
me. Néu trong bai hat, “hoa cua me”
chinh 12 dtra con yéu, thi trong khau
hiéu quang cdo "hoa ciia ba noi tro"
chinh 12 chiéc bép gas hi¢u Rinnai
lam 4m thém t5 4m.

Con trong quang cao:

“HT mobile - di dong la cufc
song” tir ghép di dong goi ngay hinh
anh chiéc “dién thoai di dong”, song
bén canh do, tir di dgng con ham nghia
“sy chuyén dong, sy vin dong” béi
“sbng 14 trang thai dong” va HT mobile
s& gitp ngudi sir dung chuyén dong

huéng dén nhimg tAm cao trong su
nghiép va cudc song.

3.3. Choi chit dbi nghia (Antonymic
puns)

Choi chir ciing dugc tao nén khi
xuét hién trong &1 quang céo hai tir
d6i nhau v& nghia, nhu trong nhimg
minh hoa sau:

Tir nhitng cti nhay nho, cdu bé
déd chudn bj vweon t&i thanh tich 16m

(Cbd gai Ha Lan)

Véi Riso bé ndo ciing l1om

(Quang céo cia hang Risolac)

Hai tir d6i nghia b¢ va lén ham
¥ sy phat trién v& thé chit va tri tué
clia bé, va tuy con “bé”, bé da biét
wéc mo va khat vong. Sira Riso sé&
gitp bé “lén” thém ting ngay vé udc
mo va thanh tich.

Hién tuong dbi nghia cyuc cp
cling xuét hién trong quang céo dé
tao hiéu fmg choi chix:

Céng nghé dinh cao cho nhiing
diéu binh thudng nhit (Diana)

Déi khi hai tir khong d6i nghia
tryc tiép, ma dbi y qua suy dién, nhu
trong quang cdo sau:

An thét no, ching lo vé gia (KFC)

Tir no khong tim thiy tir di nghia
trong cum tir chdng lo vé gid, song
néu suy dién ring “an that no” ham
nghia #n rit nhidu va con s6 trong
“bill” chic 14 khong nho, thi ¥ nghia
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ndy d6i nghia véi 16i trén an cia cira
hang KFC “ching lo vé gi4”.

C6 thé n6i mdt trong nhimg quéng
céo hay vé ddi y qua suy dién 1 quing
c4o ciia Bia Saigon Special: “Cé thé
ban khdng cao, nhung ngudi khdc
phai ngudc nhin”, “Chai bia khong
cao” vé tAm véc, “nhung ngudi khic
phéi ngudc nhin” bdi 18 d6 14 chai
bia vugt tréi hon vé chat lugng men,
vé hurong vi, va chi “d6i 4m” véi ban
tri &m sanh di¢u, am hiéu vé 4m thyc
cho du ngudi ban tri &m nay, ciling
nhur chai bia kia, “khéng cao” v& tAm
voc hay dja vi.

34. Choi chit ngit phép (Grammatical
puns) :

Tir trong tiéng Viét c6 thé mang
y nghia khac nhau khi 13 tir loai khac
nhau hay gilt chitc ning ngitr phap
khéc nhau trong céu. Choi chif ngir
phép 13 ding mdt tir nhung xuit hién
trong céu quang cdo voi chirc ning
ngit phép khic nhau va ham nghia
khéc nhau ¢ tao hiéu tmg hai huéc
va thuyét phuc cho céu quéng céo.

Cong ti Sony vao nim 2000 cé
161 quang cdo: Phim hay thdt bén canh
buc anh hai ngudi dang xem phim
qua chiéc tivi Sony véi du méy DVD
ciing hi¢u Sony. Ngudi doc quang
c4o thoat tién hiéu 101 quang c4o “Phim
hay that” 13 1&i binh lun v& chit luong
by phim, va tir thdt mang chitc ning
trang tir va hiam nghia 13 “rit” bd nghia
cho tinh tir hay. Song néu nhin ki

vio bic anh phac hoa chiéc 6 16 lao
ra khéi man hinh, thi ngudi doc quang
c4o méi kham phé ra ring “that” &
day con ham nghia 13 “sy that”, la
“thyc té ngoai ddi” va mang chirc
ning danh tir. Ngudi doc quang cao
ty hoi “DPiy 1a phim hay 14 sy that”
va dén luc d6, ngudi doc quang cdo
méi v 18 vé ¥ dinh quang céo vé do
séc nét, song ddng cua chiée tivi Sony
man hinh Wega, nhat 13 khi sir dung
két hop v6i ddu may DVD Sony. Khi
ty hoi “1a phim hay 14 that?”, ngudi
doé quang céo ciing cb thé s& nh4n
ra mét hinh thirc choi chif thir hai d3
1dng ghép vao trong 1&i quang céo ndy,
d6 14 hinh thirc choi chit mé phong
thanh ngit (idiomatic puns) s€ dugc
trinh bay dudi ddy. “Phim hay that”
12 mo6 phong thanh ngit mo hay thdt,
nhu dé khing dinh gidc mo c6 dugce
chiéc tivi va ddu DVD chét lugng
cao nhét gid d4 trd thanh hién thyc
v(i ngudi tiéu dung.

Tir thét ciing lai xust hién trong
quéng cdo truyén hinh cia san phdm
nudc cam sita Viresh Smoothie ciia
Vinamilk:

Tinh yéu that xing ddang nudc
mdt thit, THAT LA NHAT

Trdi cdy that, sita that, ngon thét

Nute trdi cdy sika Viresh Smoothie.

C6 dén 6 tix tht xuit hién, trong
d6 nhimg tix thér xudt hién trong cac

cum tir “finh yéu that”, “nudc mdt
that”, “erdi cdy that”, va “sita thit”
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1a tinh tir hAm nghia “khéng phai 1a
gia”, 1a “khdng gia doi” (“fink yéu
that”, “muwdc mdt that?), 1a “tir thién
nhién” (“trdi cdy that”, “sita that”) ;
trong khi d6, tir hdr trong “ngon thar”
12 trang tir him nghia 13 “rat”, va tr
thét trong “thdt 1a nhdt” 13 danh tiY
bidu thj 11 cam két “chén that” cua
thuong hiéu vé tinh “chén that” (integriti)
trong chit luong sin phdm ddi véi
ngudi tiéu dung.

3.5. Choai chir thanh ngir (Idiomatic
puns) va nhitng phit ngén ndi tiéng

Ngbn ngit quang céo cling thudng
m6 phong céc ngit ¢b dinh quen thuge
v6i ngudi nghe hay ngudi xem quang
c4o, mang dén nét quyén ril v& vin
ho4 (culture charm) cho quang cao.

Mdt sé quang cdo & Viét Nam
vay mugn tryrc tiép (direct borrowing)
hay md phong cédc thanh ngit, nhu
thanh ngit Minh hac xwong mai dugc
cong ti Samsung gift nguyén xi trong
quang cdo vé kiéu dang thanh manh
cia chiéc dién thoai di dong mdi nim
2001; hay thanh ngit Mo hay thdt da
dugc mo phong trong 101 quang cdo
Phim hay thdt & myc “Choi chit ngit
phép” & trén; hay tir thanh ngit Viét
“thudc nhur long ban tay”, DHL trinh
lang khau hiéu quang cdo:

DHL - Chung t6i thong thao chiu
A Théi Binh Duong nhur [ong ban tay.

Céc quang cdo ciing md phdng
thanh ngit cdc nudc, nhu quang cao
chuc tét cia Knorr m6 phong thanh

ngit cta Trung Qudc van sw nhu
an khang thinh vugng:

Chiic éng ba mft t6 nhu y, chic
cé chii mot chén an khang, chiic anh
chi mét dia, mot dia tai ljc...

Hay md phong thanh ngir phuong
T4y “Where there's a will, there's a
way” (O ddu c6 y chi, & dé cé 16i ta
di) nhu trong khdu hiéu quang céo
cta hing Pién Quang;:

O déu cé dién 6 dé c6 Dién Quang

Thanh ngit phuong Tay trén cling
duoc cong ti Mobifone sao phong

trong quang c4o san phim 3G cua
minh:

O déu c6 séng ¢ dé cé su song.
There’s air - there’s life.

Ngit ¢ dinh dugc vay mugn
trong quang céo c6 thé tir kho thanh
ngi, tuc ngft, chdm ngén cla mot nén
viin ho nhu trong céc thi dy trén, song
ciing c6 thé 12 nhimg cum tir d2 luu
truyn phd bién trong cude séng bat
ngudn tir nhan d& hay mot cau y nghia
trong mot tac phAm nhu bai hat, bai
tho, tidu thuyét, sich khoa hoc, v.v.
va hién tugng vay mugn nay c6 thé
14 hoan toan (vay muon tryc tiép (direct
borrowing)) hay mot phin (sao phong).

Nhu khiu higu quing céo cua
Mobifone & trén “0 ddu cé séng &
d6 c6 su song. There’s air - there’s
life” ciing ddng thdi md phong mot
thanh ngit phd bién trong cdc sich
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khoa hoc “O ddu c6 nuée ¢ dé cé
sw song”.

Cau quang cdo “Mdt biéc nim
xuwa nay day” cua cong ti Samsung
vio nam 2001 13 sao phong ciu “Mdt
biéc ndm xwa nay dau” trong bai hat
Mt biéc ctia nhac si Ng6 Thyuy Mién,
va ddy (thay cho ddu) chinh 12 “mit
biéc”” nhim v{ cdi man hinh nhé nhén
mau xanh cia chiéc dién thoai di dong
Samsung ciing lam 1ong ai ngén ngo,
xa0 xuyén nhu “mét biéc”.

Trong khi d6, cdu quang cédo cua
hdng Motorola ndm 2000 “Tuy xa
ma gan” cho chiéc dién thoai di dong
cua hidng giip x6a bd moi khoang
cach khong gian, lai di ra nguyén
dang tir bai hat Nha anh nha em cia
tac gid Anh Son: “Nha anh nha em.
Cdch hai doan duong dai. Tuy xa
ma gan tuy gén ma xa... "

Khéu hiéu quéng cdo “Bonus -
Ngueoi tinh trdm ndm” ciing 1 nguyén
dang vay mugn cua tén bai hat “Ngwoi
tinh trdm ndm” cua nhac si Ptc Huy,
va khau hiéu quang céo “Hoa cua
ba noi trg” duge néu & muc “Choi
chit da nghia” 13 sao phong tén bai
hat Hoa cua me cua nhac st Truong
Quang Luyc.

Ngay céng ti Rohto cua Nhit
cling bé nguyén si nhan dé quyén tiéu
thuyét vé ma ca rdng “Bite me if you

can” cua nha van Lynsay Sands vao
khdu hiéu quang c4o cua san phim
Remos chéng mudi ciia minh.

Pau chi dimg & d6, hién tugng
vay mugn céc ngit ¢6 djnh trong quang
c4o con 6 thé 13 mugn ¥ nhimg quang
céo da thanh danh trén thé gidi.

Khau hiéu quang c4o cua Viettel
“Hdy noi theo cdach cua ban. Say it
your way.” 1a hinh anh sao phong cua
hai khau higu quang céo ndi tiéng “Do
it your way” cua tdp doan Vodafone
cua Anh va “Have it your way” (Hay
dn theo cdch cua ban) cua Burger King.

Héng Tén Téan d3 quang céo cho
san phdm dau phong (lac) ctia minh
1a: “Ngon dén hat cudi cing” 1a sao
phong khiu hiéu quang céo “Good
to the last drop” cua hing cafe Maxwell
House tir nim 1907.

Thuong hiéu nuée mim Chinsu
thi bé nguyén xi lu6n vao khau hiéu
quang cdo cta minh: "Thom ngon
dén giot cudi ciing".

Tuy nhién, Yus [28] phan loai
choi chit bing cich huéng dén nhimg
khac biét trong tinh todn nhimg hiéu
{mg ctia phét ngdn va hudéng dén nhimg
khéc biét trong tinh d& tiép can dén
ngit canh (context accessibiliti). Loai
diu tién dugc minh hoa qua mét
khdu hiéu quang céo mugn tir tic
gia Tanaka [25]:
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A car parked on a lengthy drive
leading to a mansion (Mgt chiéc 6
16 ddu trén I6i vao mot ngéi biét thir)

The perfect car for a long drive
- Mazda car (Tanaka, [25])

Trong khau hiéu quang céo ndy,
ca hai nghia cua cum tir ‘/ong drive,
12 long ride (chuyén di dai) va a long
driveway (mdt 16i dai vao biét thy),
déu c6 lién quan dé giai thich khau
hiéu. Hai nghia dugc xem la d2u phi
hop va c6 thé dp dung cho phat ngén
hién tai, va khong c6 nghia ndo cén
phai bj loai bo.

Thi dy trén tuong ty nhu minh
hoa choi chir da nghia trong cdu quang
céao:

“Ensure Gold - Séng khoe véi
trdi tim vang” ma trong d6 cum tir
trdi tim vang c6 thé duoc hiéu 14 trai
tim khoe manh c6 “chat luong vang”
hay 14 “sy chung thiy trong tinh chdng
vQ” mugn y “mdt tap 18u tranh, hai
trai tim vang”.

Trong trudng hop ndy, Yus nhin
manh ring “ngudi nghe, khong thé
chon mt nghia phu hgp véi nguyén
I quan yéu, va phai di chuyén téi lui
va vui dua véi cd hai nghia mgt cach
nghich ngom™ [28, 1321].

Loai choi chit thir hai do Tanaka
[25] va Yus [28] md ta 12 loai choi
chir ma trong d6 m¢t trong hai nghia
phai bj loai bo. Ngudi tiéu ding biét
ring mot quang cdo dugc thiét ké nhim
d& quang ba vé san phim. Néu nghia

thir nhat tiép can dén khong sinh ra
hiéu mg quang ba nhu thé, ngudi
tiéu dung s€ di tim nghia khéc. Nhin
trdr lai, suy dién nghia thir nhét [a mot
“sir hoang phi vo ich c4c ngudn tai
nguyén tri nhin” (*‘useless waste of
cognitive resources’’) [28, 1321]. Thi
du sau minh hoa diéu nay bing cach
tdn dung hai nghia cua djng tir ‘to
grow, 1a to develop (phdt trién) va
‘to become irresistible’ (khdng cudng
lai duge). R3 rang 1a nghia dau tién
phai bj loai bo, du ring né dén lién
trong tri ngudi tiéu dung trong ngit
canh ‘roses’.

Roses grow on you - Cadbury’s
chocolates.

Roses grow on you (Roses 16i
cudrn/ mé hogic ban) - Sécéla Cadbury.

Tuong ty trong cau quang céo
Mt biéc ndm xwa nay déay cia Cong
ti Samsung, tuy sao phong ciu Mt
biéc ndm xwa nay ddu trong bai hat
MGt biéc cva nhac st Ngo6 Thuy Mién,
song ngudi doc quang cdo phai loai
bd ¥y nghi cho ring “mit biéc” néi
vé d6i mit cia mot ¢6 gai va quang
céo ndy lién quan dén thubc nhd mit
hay mi phdm danh cho mi mit, ma
“mét biéc” & diy chinh 1a c4i man
hinh nhé nhin mau xanh cta chiéc
di¢n thoai di dong Samsung lam long
ai xao dong.

Di theo cach nhin cia Tanaka

([241, [25]) va Yus [28], c6 thé suy
do4n ring ngudi nhén théng diép s&
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thich thd hon véi choi chit ma trong
d6 tit ca nhimg cb ging diu tu déu
duoc thuéng bing mét nghia lién quan
phat sinh thém (loai 1), so véi nhimg
choi chir ma nghfa ndi trdi lai khong
¢6 lién quan (loai 2). Pidu nay din
dén gia thuyét sau déy:

Cé4c khiu hidu quang céo chira
dung nhitng choi chit v4i hai nghia
lién quan dugc thich thd hon so véai
nhimg khAu hiéu quang c4o chira dymg
nhitng choi chit v6i chi mdt nghia
lién quan.

Thim chi néu choi chit chira
dung chi m{t nghia lién quan, viéc
str duyg choi chir vin c6 thé mang
dén hiéu tmg hai huéc hay sinh ra
mot cdm xuc tich cyc bdi 1& ngudi
doc quang céo “da hiéu dugc choi
chit 4y”. Song vin chua rd 13 hiéu
tmg hai hude tich cyc ndy c6 trdi hon
s0 v6i higu tmg tiéu cyc do phai ¢
géng tu duy d& suy di®n mot nghia
khong lién quan. Lip ludn nay dua
dén cdu hoi nghién ciru (research
question) sau day:

Cé phai tit ca cdc khdu hiéu
quang céo chira dyng choi chir véi
chi mdt nghia lién quan thi it nhiéu
thich thi hon 13 nhitng khdu hiéu
quang céo khong chira dymg choi chit

4. Csich thirc tién hanh khio sdt

22 161 quang céo duge chon, tht
ca déu duge viét cho dbi tuong ngudi
doc quang céo dai tra bdi nhitng nha
viét quang c4o chuyén nghiép va dugc

phat hanh trong céc béo va tap chi
khac nhau ¢ Viét Nam. Trong giai
doan tién thir nghiém, m6t miu Ién
céc 101 quang céo duge gidi thiéu dén
nhimg nhém sinh vién nganh bao chi
& Pai hoc Khoa hoc X& hdi & Nhin
viin Tp HCM. Trén co s& thir nghi¢m
nay, cic loi quang céo duge phin thanh
ba nhém: nhém 1&i quang céo khong
chra choi chit, nhém chira choi chir
vGi mot nghia lién quan, va cudi cling
1a nhém chira choi chit véi hai nghia
lién quan. Chi nhimg khau hiéu quang
céo ma c6 thé dua vao mot trong ba
nhém ndy dugc gilt lai trong khéi
liéu clia ngudi nghién ciru. T4t ca cac
161 quang céo du c6 thé dién nghia
m3 khéng cin tranh anh di kém. Tuy
nhién, dé d4nh gi4 hiéu tmg trinh bay
véi tranh anh, céc 1 quang céo duge
thé hién theo hai cach: cach thir nhét
12 & dang 131 quang cdo gbc voi diy
du tranh 4nh, va cich thi hai 1a chi
¢6 101 quang cdo vdi tén thuong hiéu
clia san pham.

72 sinh vién (44 nit, 28 nam) véi
tudi trung binh 21.6 (tudi) va trong
d0 tudi 12 18-26 (tudi) tham gia vao
cudc diéu tra. Pé khao sat hiéu tmg
ctia nglt canh, nira s sinh vién tham
gia trudc hét tra 161 nhitng cau hoi
vé 11 16i quang céo trong ngit canh
gdc, rdi tra 16i nhimg cu hoi v& 11
16i quang céo thiéu ving ngi¥ canh.
Nira s6 sinh vién con lai dAu tién tra
141 nhimg c4u hoi vé nhimg 161 quang
c4o thiéu ving ngir canh, rdi méi tra
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& nhitmg cau hdi v& nhitg 15 quéng
céo trong ngir canh gbc.

Céc sinh vién dugc moi danh
gi4 mdi 1 quang cdo theo hai tiéu

chi: “mirc 6 phit hop véi san phim,
dich vy, hay khach hang myc tiéu” va
“tinh hai hudc”. Viéc danh giad dugce
thé hién trén thang Likert 7 diém nhu
trong minh hoa sau:

“Ensure Gold - Sdng khde véi tréi tim vang”

Khéng phit hgp chiitndo 1234567 Rét phii hop

Khong hai hude chitndo 1234567 RAt hai hude

5. Két qua khio sit Sau d6, khao sat xem 131 quing
Trude hét khio st xem sinh vién  céo trong ngfr canh gbc c6 tac dong

c6 phat hién dung 13 c6 hay khong
c6 hién tugng choi chir trong céac
quang c4o. So sénh cho thay ring ti
1¢ phat hién ra cac quang cdo c6 chira
choi chir (choi chir c6 mét nghia lién
quan: M = 6,31; choi chit c6 hai nghia
lién quan: M = 6,22) cao hon ti 1§
phat hién ra quang cdo khéng chira
choi chit (M = 2,18). Tuy nhién, két
qua ciing cho thdy ring khodng 25%
truong hop, sinh vién nhin 1im 13
¢6 chira choi chir.

dén ngudi doc quang céo khéng. Két
qué cho thiy khong c6 tic dong clia
ngir canh 1én danh gi4 cta nguoi doc
quang c4o vé tinh phi hop (F1 (1,67)
=291; p = 0,08; F2 (1,21) = 1,32;
p = 0,29) ciing nhu vé tinh hai hudc
(F1 < 1; F2 (1,21) = 1,07; p = 0,34).
Bang 5.1 trinh bay trj s6 trung binh
va d¢ léch chuin dbi véi céc loai loi
quang cdo khac nhau.

Bang 5.1. Tri s6 trung binh va d5 léch chuén vé ve tinh phu hqp va tinh hai
hudc trong cc loai 181 quang céo khac nhau (1 = rét thip, 7 = rit cao) 1a him
s6 cua loai 11 quang cdo va sy hién dién cla ngit canh

Khéng cé choi chir
Choi chir c6 mét nghia lién quan
Choi chit ¢6 hai nghia lién quan

Tinh phu hop Tinh hai huéc
4,18 (0,72) 3,43 (0,75)
4,59 (0,61) 4,39 (0,68)
4,87 (0,72) 4,46 (0,82)

Két quéa cho thdy ring c6 tzic dong cua choi chir dbi vai tinh phu hqp

(F1 (2,66) = 33,77; p < 0,002, n?

= 0,51; F2 (2.21) = 4,57; p < 0,05, 0

0,30) va tinh hai huéc (F1 (2,66) = 88,72; p < 0,001, n2=0,74; F2 2,21) =
9,49; p = 0,001; 1> = 0,46). So sanh cho théy ring quang céo ¢ chira choi
chit dugc danh gia cao hon quang céo khéng cé choi chit. Quing céo chira
choi chir cé hai nghia lién quan ciing dugc d4nh gia cao hon quing céo chira
choi chit ¢6 m§t nghia lién quan.
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Nhur d2 cép & trén, khoang Y truomg hop nhén 1dm 12 quang cdo ¢6 chira
choi chit (trong khi that sir 13 khong ¢6), hay nhén 1dm 1a khong c6 chira choi
chir (trong khi that sy 1a c6). Dé danh gi tac dong cua viéc nhin dang sai nay,
mét phan tich thir hai duge tién hanh, trong d6, nhén dinh 12 quang céo c6 chira
choi chir hay khong duge dua vao dit liéu nhu mot bién doc 1ap (independent
variable). C4c trj s6 trung binh trong phn tich ndy dugc trinh bay trong Bang 5.2.

Phan tich cho thiy c6 tac dong cia viéc nhin dang dung choi chir va loai
16i quang cdo dbi vi ca hai bién phy thudc (dependent variables) la tinh phu
hop va tinh hai huée. Tuy nhién, nhitmg tic dong nay la do c6 sy tuong tac
gifra vi¢c nhén dang choi chir va loai 1&i quang céo (Well—chosen: F1 (2,34)
=29,81; p<0,001; 1> =0,63; F2(2 19) = 54,12; p < 0,001; n* = 0,84; Pleasing
F1 (2,34) = 35,04; p < 0,001; 1 = 0,68; F2 (2,19) = 60,34; p < 0,001; W=
0,85). Nhitng tuong tic nay 1a do bdi cac 10i quang cdo dugc nhin dang la
c6 chira choi chit (du ding hay sai) dugc danh gia cao hon so véi 101 quang
céo dugc nhin dang (du dung hay sai) 14 khong chira choi chir. Két qua 1a
nhimg 11 quang cdo “khdng chira choi chif” ma dugc nhén dang 1 c6 chira
choi chit thi cling dugc dinh gid 1a hai hue hon nhiing 161 quang c6 “c6 chira
choi chit” ma bj nhén dang 13 khong chira choi chir. Tuy nhién, khi nhiing
11 quang cho “c6 chira choi chif” duge nhén dang dung, thi duge xem 1a hai
huée hon nhitng 16 quang céo duge nhin dang dung 1a “khdng chira choi chir”.

Bang 5.2 Trj sé trung binh va d 1éch chufn v& tinh phi hgp va tinh hai
huée trong céc loai 181 quang c4o khic nhau (1 = rét thip, 7 = rat cao) Ia ham
s6 cua loai choi chir va nhan dang choi chit trong quang céo

Tinh phu hep Tinh hai hudc

Nhén dang ding

Khdng c6 choi chit 4,58 (0,91) 4,11 (0,92)
Choi chir ¢6 mot nghia lién quan 3,71 (0,87) 3,50 (1,08)
Choi chit c6 hai nghia lién quan 4,27 (1,21) 3,62 (1,22)
Nhén dang sai

Khéng c6 choi chi 4,05 (0,87) 3,18 (0,84)
Choi chit c6 mot nghia lién quan 4,84 (0,65) 4,82 (0,71)
Choi chit ¢6 hai nghia lién quan 5,08 (0,74) 4,70 (0,79)

Péi v6i bién phy thude “tinh
phii hop” thi két qua phirc tap hon.

Khi nhin dang diang, thi 101 quang
c4o “chira choi chif c6 mdt nghia lién
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quan” dugc danh gia la it phu hop
hon 161 quang cdo “khoéng chira choi
chir” va 161 quang céo “chira choi chit
¢6 hai nghia lién quan” (giita hai loai
sau thi khong cé sy khac bit vé tinh
phut hop). Khi nhén dang sai, thi 1oi
quang céo “chira choi chir hai nghia
lién quan” dugc danh gia 1a phu hop
hon I&i quang cdo “chira choi chit mt
nghia lién quan”, va l&i quang céo
“chia choi chit m§t nghia lién quan”
lai dugc danh gia la phu hgp hon loai
quang céo “khong chira choi chir”.

6. Binh lu@in

Céac gia dinh cua Tanaka [24],
[25] va Yus [28] dugc khing dinh
trong thyc nghiém cua nghién ciru
nay: Pung la cac quang céo c6 chira
choi chir thi dugce xem 1a hai hudce
hon va dugc danh gia cao hon so véi
céc quang céo khong chira choi chir.
Hon nita, cdc quang céo chira choi
chir v&i hai nghia lién quan thi khong
duge xem 14 hai hude hon, song dugce
xem la phu hgp hon céc quang cédo
ma mot nghia phai bj loai bé. Nhimng
hiéu tmg gin lién v&i choi chir (xét
vé mit thong ké) 1a rit 16n. Nghia
14, phin nhiéu trong c4c d4nh gi4 cac
1o quang céo c6 thé dugc quy cho
do sy hién dién cua choi chir.

Tam quan trong cua choi chir
d8i véi 4n tugng cla ngudi tiéu
ding ctia mét quang céo chinh 13 &
chd cing mot quang céo thi ngudi
tham gia khao sat 4n tuong nhiu
hon khi phét hién thdy choi chit so

véi khi ho khong nhén ra choi chi
trong thong dig¢p d6. Hon nita, cac
quang cao ma khong chira choi chir
dugc danh gia tich cyc hon khi
ngudi tham gia nghi la ching c6
chira choi chi.

Nhimg ngudi tham gia khao sét
d4 nhan ra choi chit trong cic khiu
hi¢u ciia nhimg quang céo duge xem la
khong str dung hinh thirc choi chir
theo dinh nghia vé “choi chit” trong
bai viét nay, phai ching 1a do dinh
nghia hep. Chéng han nhu 1&i quang
cdo “Ngudi ban dudng diing manh
dang dén” (Quang céo xe Ford trén
bao Tubi Tré ngay 5/6/2001), xét vé
dinh nghia hep, thi khéng chira choi
chit, song 4n du chiéc xe Ford 13 “nguti
ban dudng diing manh” cé thé dugce
xem 1a mdt nghia méi d6i vai chiée
xe ‘Ford’, va vi thé c6 thé mot sb
nguoi tham gia nghién ciru nhan ra
hon mét nghia.

Thém vao dd, cd thé 4n tugng
vé mdt quang cdo bj anh hudng boi
4n tuong cua ngudi doc quang cdo
d6i v6i san phim hay thuong hiéu.
Ching han nhu d6i véi nhimg thuong
hiéu nuéc giai khat danh tiéng, nhimg
ngudi tham gia nghién ciru ¢6 4n tuong
rat nhidu, cho di quang cdo d6 dugc
trinh bay ra sao. Cin khao sat xem
4n tuong vé thuong hi¢u hay san phim
thc dong dén 4n tugng clia ngudi doc
quang cio ddi v6i quang céo ra sao.
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Ching ti chéc ring tit ca cic
quang céo st dung trong nghién clru
12 c6 thé hidu dugc ma khéng cén
c6 tranh anh di kém. Tuy nhién, loai
quing cdo nay tuong dbi it gip o
cac quang cdo trong cac tap chi;
thudmg thi m§t trong cac nghia ma
quang céo am chi chi rd rang trong
hinh 4nh di kém. Bic anh thudng
tao nén tinh ndi trdi cho nghia. Vi
chiing t6i d3 loai bo di loai quing
c4o ndy ra khoi khéi liéu, vi thé
khong biét ddi tugng khio sat c6
d4nh gi4 cao hon d6i véi loai quang
c40 ma choi chir ndm & sy twong tac
gifra tir ngir va hinh 4nh hay khéng?
[4]. C6 thé cam nhan ring quang céo
loai ndy thi 4n tugng hon nhiéu so
véi loai quéng céo tri nhin don thuin
(the purely cognitive kind), ma nhing
nd hye duge tudng thudng chi trén co
s& tri nhin va vén ban.
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