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Tém tit

Xdy dung va qudng bd thiong hiéu nhdm xdc ldp hinh dnh du lich ciia dia phuong mét cdch
rong rdi la mot nhigm vu rdt quan trong trong cong tdc marketing. Trong bai viét nay, nhém
tdc gid van dung mo hinh PENCILS trong marketing nhdm xdc dinh cdc nhén t6 dnh huéng
dén cong tdc phdt trién thuong hi¢u du lich tinh Pong Nai. Tir 46, dé xudt cdc kién nghi thu
hiit khdch du lich dén véi Tinh nha.

T khéa: Du lich, Déng Nai, PENCILS, phit trién thiwong hiéu va marketing du lich

Summary

Building and promoting brand to enhance the tourism of a local is a very important task in
marketing activities. In this article, the authors apply PENCILS model in marketing to identify
Jactors influencing the development of Dong Nai province’s tourism brand. From there, they
propose some recommendations (o attract more tourists to the province. PENCILS,
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GIGI THIEU

DPong Nai la mot tinh cong nghiép, ddi
song cla ngudi dian dang khong ngiing
dudc ning cao. Bén canh d6, Pdng Nai
cling dugc biét dén 12 mot tinh ¢ nhiéu
ti€m ning phat trién du lich, song nganh
nay lai chua thuc sy phét trién. Trong chii
triuong phét trién kinh t&€ - xa hoi, Tinh
nha di xdc dinh bén canh phit trién céng
nghiép, dich vu thi du lich ciing 12 mdt
nganh dugc vu tién diu tw phdt trién
nhim khai thdc nhitng tiém niing sin co.
Trong mdi trudng canh tranh gay git va
xu th&€ hoi nhap sau rong, lam thé nao dé
dua thuong hiéu du lich Pong Nai dén vdi
ban beé khip ndi la mot trong nhiing vin
dé quan trong ma cic nganh, cdc doanh
nghiép du lich trén dia ban nghién citu,

Nghién cttu nay vidn dung md hinh
PENCILS trong marketing nhim xdc
dinh cdc nhin t6 4nh hudng dén cong tic
phdt trién thuong hiéu du lich tinh Pdng
Nai. Qua dé, cung cap cd sd thuc tién cho
chinh quyén dia phlrdng, ¢d quan quén
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1¥ nha nude, cong ty du lich, c¢d s6 kinh doanh dich vu
du lich va ngudi dan dia phudng trong viéc thyc thi cdc
gidi phdp nhiim ning cao chat lugng cdc yéu 8 ciu
thanh thudng hiéu du lich tinh Pong Nai.

CO_ SO LY THUYET VA PHUOGNG PHAP
NGHIEN CUU

Cd sé 1y thuyét

M6 hinh PENCILS dudc tdc gid Philip Kotler dé
cip dén trong cudn sdch ° Markermg insight fmm A
to Z” (2003). Pay la tdp hgp cdc cong cuy dé doanh
nghiép phéi hgp thuc hién nhim tao anh hudng dén
suy nghl nhan thic clia (,ong dbng. Nguyen tic nay
bao gom 7 cong cy vi€t tit PENCILS: An phdm noi bo
(Pubhcatons) Su kién (Events); Tin tic (News); Quan
hé cong dong (Community affairs); Céng cu nhin dang
(Identity tools); Vin dong hanh lang (Lobbying) va
Pau tu xa hoi (Social investments). luy nhién, nhin
t6 van dong hanh lang & Viét Nam rit khé xic dinh,
nén loai khdi mo hinh nghién cttu. M6 hinh nghién cttu
duogc dé xuit bao gom 6 nhén t6 nhu Hinh.

Theo d6, cdc gia thuyet nghlcn ctiu sé la:

Hi: An phdm ndi bd ¢6 tic dong duong dén Phat
tri€n thuong hiéu du lich tinh Pdng Nai.
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HINH: MO HINH NGHIEN c{u BE XUAT

An phdm ni ho

S kién
Tin tee Phit trién thuong higu
— du lich tinh Ddng Nai
Quan hé cong dong |
Céng cu nhdn dang
Dau ti xa hji

BANG 1: KET QUA PHAN TiCH CHi 56 CRONBACH'S ALPHA

Nhin to Trong s6 Nhén to Trong s6
AP] J755(5K1 657
AP2 .686|SK2 .606
AP3 J785|SK3 A23
AP4 913{SK4 785
APS .867|Su kién = .805
An phim nibp = 923
TT1 J48|CD2 .696
4 2 J13|CD3 616
TT3 J783|1CD4 768
TT4 749|CD5 675

Tin tifc = .885 Quan hé cong dong = .847

DTI1 615|CC1 932

DT2 J779|1CC2 905

DT3 663 |CC3 977

Piu tu xa hi = .801 cCs 961

DY .568|Cong cu nhin dang = .978

DY2 681

DY3 .683

DPanh gid chung =.721 el
Ngudn: Tac gi \dp va xit Iy bang SPSS 20.0

H2: Sy kién c6 tdc dong ducng dén Phit trién
thuang hiéu du lich tinh Pong Nai.

H3: Tin tic ¢6 tic dong duong dén Phit trién thuong
hiéu du lich tinh Dong Nai.

H4 Quan hé cong ddng c6 tdc ddng dudng dén Phat
trién thuong hiéu du lich tinh Bong Nai.

H5 Cong cu nhdn dang ¢6 tdc dong dudng dén Phat
trién thuong hiéu du lich tinh Dong Nai.

H6: Piu tu x3 hoi ¢6 tic dong ducng d&€n Phit tri€n
thuong hi¢u du lich tinh Pong Nai.
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Phuong phap nghién ciu

Nghién cttu khdo sit 392 khédch du
lich trén dia ban tinh Poéng Nai. Tuy
nhién, ¢ 24 mdu diéu tra bi 10i, nén chi
con lai 368 miu chinh thic. V&i bang
ciu héi dude thiét k€ sin 29 bién chi tiét.
Thoi gian khdo sét tir ngay 04/01/2016-
31/02/2016. Nghién ctu st dung thang
do Likert 5, theo quy udc 1: Hoan toan
khong déng ¢.. 3: Phén véin.. 5: Hoan
toan dong y. Mé hinh st dung phtrofnU
phap uée lugng binh quan bé nhit va
ki€m dinh cdc thong s6 ude lugng vdi
mic ¥ nghia la 5%.

M hinh héi quy tuyén tinh da bién c6
dang ham nhu sau:

Y=p,+B, X1+, X2 +B, X3 +P, X4
+pB. X5+ B, X6

Trong do:

Y: Phdt trién thuong hiéu du lich tinh
Pong Nai;

X1: An phim ndi bo;

X2: Su kién;

X3: Tin tdc;

X4: Quan hé cong ddng;

X5: Cong cu nhan dang;

X6: Pau tu xa hoi;

fr B Bq, B., i34, B, B, cdc thong 0
udc hrdng ciia md hinh.

S6 lieu duge xif 1y phan mén SPSS
20.0 (Bai viét st dung cdch viét s6 thap
phén theo chuin quéc t&).

KET QUA NGHIEN CUU VA THAO
LUAN

Ddnh gid thang do

Nhém tdc gid ti€n hanh phan tich chi
s6 Cronbach's Alphd dé loai bi€n khong
phu hgp. K&t qua phan tich cho thay, 02
bi€n: CD1 (Nguoi ddn & cdc viing du lich
c6 ddy di nghiép vu du lich théng qua
dao tao cida ng.fmh) va CC4 (Catolog,
danh thiép thiét ké déc biét, dé dang phdn
biét vdi cdc diém du lich khdc) c6 hé s0
tudng quan bién tong < 0.3 nén bi loai,
md hinh nghién ctu ldc nay con 27 bién
quan sat (Bing 1).

Phén tich nhén t6'khdm phd EFA

Hé s6 KMO (Kaiser-Meyer-Olkin) la
chi $6 dugc ding dé xem xét sy thich hgp
ctia phén tich nhan t6. Gid tri cia KMO
16n thudc khodng tir 0.5 dén 1, ¢6 nghia
la phan tich nhén t6 thich hgp. Theo do,
két qua Béng 2 cho thdly, KMO = 0.841
va sig = 0.000, phan tich nhan to 1a phu
hgp v6i dir liéu khdo sdt. K&t qua phén
tich ciing cho thay, tong phudng sai trich
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la 76.051%, tic 1a 6 nhan t6 trén gidi
thich duge 76.051% su bién thién clia dit
liéu. Nhu vay, phén tich nhin t6 khdm
phd dugc chap nhan.

Cin ct vio két qui nghién ciu ta
nhéin thdy cé 6 nhém nhén to dudc ciu
thanh d6 1a: An pham ndi bd; Su kién;
Tin tic; Quan hé cdng donb, Coéng cu
nhin dang va Pau tu x4 hoi.

Phén tich hoi quy da bién

Dé ddnh gid mic d6 tac dong cha cdc
nhém nhan t6 dén cong tic phit trién
thudng hiéu du lich tinh Pong Nai, nhém
tdc gid sit dung mo hinh hoi quy tuyén
tinh boi.

Két qud Bing 2 cho thdly, cdc thong
s0 wde lugng ¢6 ¥ nghia thong ké va
phdn dnh cing chi€u vdi phdt trién
thugng hiéu du lich tinh Péng Nai.
Ngodi ra, cdc chi tiéu nhu hé sd xdc
dinh (R?) hiéu chinh bing 0.683 14 kh4
cao, chi tiéu F - statistic = 132.877 rat
I6n. Chi tiéu hé s6 phéng dai phuong
sai (VIF: Variance Inflation factor) 0
< VIF < 10, nén khéng ¢é hién twdgng
da cOng tuyén, c6 nghia la gid dinh
mdi tudng quan gifta cdc bién doc lap
khéng bi vi pham.

Ngoai ra, d€ xem xét md hinh cé
vi pham cédc gid thi€t khdc hay khong,
nhém tdc gid 1an lugt thyc hién cdc phép
ki€m dinh, nhu sau:

Kiém dinh hién tuong ti tuong quan

Dit gid thiét:

H: Khoéng ¢6 hién tugng tu (uong
quan

H,: C6 hi€n tugng ty tuong quan

Ket qua hoi quy phu cho thdy, chi s&
Durbin - Watson star = 1.572, nén khong
¢6 hién tugng ty tuong quan. Bdi, thoa
min diéu kién chi tiéu Durbin - Watson
star ¢6 gia tri tif khoang 1-3.

Kiém dinh sai s6 theo phan phdi chudn

Trén cd sG thu thap s6 liéu sai so,
cong voi sy trg gidp cla phan mén
SPSS, nhém tdc gid da ti€n hanh ki€m
dinh sai s& c¢6 theo phin phéi chuén hay
khéng.

Vi két qua tir phan mém SPSS, ta ¢6
d6 thi (Histogram) cho thay, sai s8 udc
lugng ctia Phét trién thuong hié¢u du lich
tinh Pong Nai theo phan phéi chudn vi
chi s6 Standard deviation = 0.992 (gan
bing 1).

Nhu viy, ta ¢6 phudng trinh hoi quy
tuy€n tinh, nhu sau:

Y = 0.287 + 0.206 X1+ 0.221X2 +
0.220X3 + 0.101X4 + 0.064X5 + 0.127X6
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BANG 2: KET QUA HOI QUY TUYEN TiNH PA BIEN

Model Summary®
Model| R | Rsquare | CFEEER | e | Mot
1 830 .688 .683 .31203 1.572
ANOVA® —‘
Model Sum of Squares df | Mean Square F Sig.
Regression 77.621 6 12.937 132.877 | .000°
1| Residual 35.147 361 .097
Total 112,768 367
Coefficients®
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model t Sig.
B S Beta Tolerance | VIF ;
Error
Constant 287 114 2.508] .013
X1 206 015 401| 13.273] .000 948/ 1.055
X2 221 017 A16| 13.127| .000 .858| 1.165
1 X3 220 028 .325| 8.002| 000 .524( 1.910
X4 101 018 A715.490( .000 .890] 1.124
X5 064 027 098] 2.407| .017 519| 1.926
X6 127 024 187 5.381) .000 711 1.406
NMgudn: Nhdm tac gia tong hgp va xir Iy bang SPSS 20.0

KET LUAN VA KIEN NGHI

Ké&t qua phan lu,h cho thdy, cdc nhén t§ 4nh huéng
dén viéc phat trién thudng hiéu du lich tinh Dong Nai
dugce ciu thanh theo mic do tir cao dén thdp la: Sy
kién; Tin tic; An phim noi bd; Pau tr xa hoi; Quan
hé cgng dong va Cong cy nhin dang Cédc bi€n ma
nhom tdc gid dua vao mo hinh ¢é y nghia thong ké véi
mifc y nghia la 5%, c6 tdc dong cing chiéu dén cong
tdc Phét trién thu'cing hi¢u du lich tinh E)ong Nai. Theo
dé, nhém tac gla gdi ¥ mot 50 gidi phdp cdi thién cdc
nhén t8 trén, nhim phét trién thuong hiéu du lich tinh
E)(mg Nai. Cy thé:

Vé Su ki¢n: Theo k€t qud hoi quy, day 1a nhan to
¢6 tdc dong manh nhat dé€n Phat trién thudng hiéu tinh
E)ong Nai. Piéu nay c6 nghia Ia nhirng sy kién da dugc
t6 chifc trude day thuc su ¢6 mic do qufing bd rong
riii cho hinh anh du lich Tinh. Vi vy, cdc ban ngianh
quén 1y du lich cin két ‘hgp véi cic doanh nghi€p trén
dia ban Tinh tlep tuc 16 chie cdc sy kién vin héa - du
lich vao cdc ngay 1€, ngay nghi nhim thu hdt su quan
tdm cla cdng ching. Cung véi d6, can khong ngitng
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ning cao chét lugng va quy mod cdc sy kién, ting cudng
quing ba rong rdi dén cong ching. Tan dyng nhiing c¢d
hoi khi cdc doan 1am phim ctia TP. H6 Chi Minh thyc
hién cic canh quay § trén dia ban Tinh. Song song véi
viéc t6 chifc cdc sy kién tai dld phudng ciing can tham
gla cdc su kién mang tinh quéc t&€ d€ mic do quing bd
rong rai hon.

Vé Tin titc: Cdc ban nganh quan Iy du lich cta
Tinh va cdc doanh nghiép cung cip dich vu du lich

cAn ti€p tuc thyc hién cdc ban tin ¢6 chdt lugng trén
cdc phuong tién truyén thong, nhu: thdi sy, phong su,
phim truycn hinh, Youtube va c4 mang xi hoi d€ gidi
thiéu vé cdc danh lam thing cdnh, nhit 12 cdc di tich
lich st k&€t hop véi thién nhién, nhu: Trung vong cuc
Mién Nam, Chién khu D, ring Cat Tién... nhim gidi
thiéu rong rdi va thu hit sy quan tdm clia nhifng ngudi
yéu du lich.

Vé An phdm néi bé: Cic sG, ban nganh quan ly du
lich, Trung tim Xdc ti€n Du lich tinh E)ong Nai cung
véi cdc doanh nghlcp du lich trén dia ban cén ti€p tuc
duy tri 4n phdm ndi bo, nhit 1a ban tin du lich. Can
ning cao tam veé Lhﬂ.[ va lugng cho cdc bai vi€t, hinh
dnh, chat lugng in an. Xay dung mot s6 bing quang
c40 khé 16n bén hanh lang cdc xa 160 Bdc - Nam, cao toc
Long Thanh - Dau Diy... Phéi hgp vdi cde dia phudng
lan ¢An, nhdt 12 TP. H6 Chi Minh dé xdy dung ban do
du lich huong d4n khdch tham quan, dong l.hcn cling 1a
mot kénh quing ba rong réi.

Vé Pau tu xd hoi: Cic ban nganh quin 1y du lich dia
phurong, cic doanh nghlep cung ¢ap dich vu du lich can
ti€n hanh song song cdc hoat ddng, nhu: hoi thi cdn bo
quan 1y du lich gidi, hudng din vién gidi, hoi thi Am
thuc... Piéu nay khong chi phd bién rong ri thong tin
vé hoat dong d6, ma con 1a kénh quing bd rong l"dl cho
thuong hiéu du lich Tinh nha. Bén canh do, cling cin duy

TAI LIEU THAM KHAO

tri va thong tin 10ng rdi cac gu’dng ngudi
t6t, viec tot, dién hinh tién tién trong linh
vuc du lich trén cdc phuong tién truyen
théng, gop phan quéng b thuong hi¢u du
lich tinh Pdng Nai.

Vé Quan hé cong dong: Can tlep tyc
quan tam téi cdc hoat dOng vi cong dong,
nhu: hoat dong tur thién, bdo vé mdi
trudng, thuc hién “ngay thit 7 xanh” tai
cdc c¢d quan va ndi cong t.,ong bic biét
1a viéc quan tam phat trién kinh t&€ cho
dong bao dén tdc song trong cdc vuon
qudc gia, khu bdo ton, hay khu di tich
Trung wdng cuc Mién Nam, Chi€n khu
D.. Biéu nay khdng chi ning cao doi
séng clia ngudi dan, gidm thiéu tic dong
dé&n mdi trudng du lich, ma con la kénh
quing bd xay dung hinh dnh dep trong
Iong cong ching.

Ve Cong cu nhdn dang: Theo phdn
4nh ctia khdch du lich, thi ho chua dé
ding tim ki€m thong tin, nhian dang

cac diém du lich tinh Pong Nai trén
phuong tién tmycn thong. Vi vay, cdc
ban nganh quén 1y du 11(:]:1 dia phuong,
cdc doanh nghiép cung cap dich vu du
lich cin ti€p tuc quan tdm ddu tu hon
cho hoat dong nay, nhu: Xay dung logo
chuyén nghiép cho du lich Tinh nha,
nhin manh tinh dic thi cda sdn phim
du lich, xay dung thiét k& trang website
dep mit, day di thong tin va dude bd
sung hen tuc, trong do cin quan tim
dé&n van dé phan hoi cda du khdch qua
dudng day nong, email..d

1. Pham Thi Lan Huong, L& Th& Gidi, Lé Thi Minh Hing (2014). Qudn tri thuong hi¢u, Nxb

Tai chinh, Ha Noi

2. Hoang Trong, Chu Nguy&n Mong Ngoc (2008). Phdn tich dit li¢u nghién citu voi SPSS (tdp

1,2), Nxb Hong Biic

3. Pham Cao Tri, Vi Minh Chau (2006). Kinh t¢ luwgng ting dung, Nxb Lao dong - Xa hoi, TP.

Hd Chi Minh

4. TrAn Ngoc Nam, Tran Huy Khang (2005). Marketing du lich, Nxb Téng hgp TP. H6 Chi Minh
5. Philip Kotler (2003). Marketing Insights fromA io Z, Published by John Wiley & Sons, Inc.,

Hoboken, New Jersey

6. Crouch G.I, Ritchie J.R.B (2003). The Competitive Destination: A sustainable tourism

perspective, Wallingingford: CABI

ok e B B
[ ] e &8 s i
w v W W W »-,, L

® 6 0000000000000 000600
QUANG CA0 SO 11 THANG 05/2016 KINH TE VA DU BAO

1, Vighethone QuiEHE s assmanmiai s n s s,
2. Cong ty TNHH Dich vu Vén tdi Truting Hing

@ 3. UBND thianh phd Bién Hoa, tinh Pong Nai - Ban Quan 1§ DU &0 ... Bia 3
@  3.COngty C8 phan 0 10 TIUSNG HAL 1ooooorrerrrrrrrecreeesressssmmmrsrsssssssssssssisssssssis e Bia 4
56 Kinh t& vi Dy bdo



