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TiM HIEU TRIET Li VE GIAO TIEP
TRONG TUC NGU NGUOI VIET
VA TUC NGU CAC DAN TOC KHAC

Loi noi ch(fng mdt tién mua,
Lyea loi ma ndi cho vira long nhau.
(Tuc ngir Viét)

1. M& ddu

Con ngudi sang tao ra ngén ngff
va n6 tré thanh phuong tién giao tiép
quan trong nhat cta x4 hdi loai ngudi.
Trong qué trinh vin dung, nguoi ta
luén chu v dén viéc td chirc 1o n6i
sao cho dat hi¢u qua cao. Ngay tir
thu¢ xa xua, lic chua c6 nganh khoa
hoc vé ngdn ngit, cac din toc da dic
két nhimg kinh nghiém van dung 1o
in tiéng néi ciia minh trong tyc ngft
(TN) va cho dén nay, nhimg kinh
nghiém nady vin con nguyén gié trj.
Cho du chi méi 12 kinh nghiém, nhumg
tinh triét If ngén giao dan gian d6 vin
gidu sirc thuyét phyc va c6 thé s& séng
mai v6i thoi gian. Py 1a vi TN thé
hién tinh triét 1{ cia minh mdt cach
hinh tugng, ham stc, ddm hoi thd
cua cudc séng cung sy trdi nghiém
tir chinh thye té néi ning. Qua khéo
sat TN Viét va TN céc dan toc’, ching
ta thiy diém tuong dong vé cach nghi
cung ca sy dj biét trong phuong thirc
thé hién. Ding sau mdi ciu TN, ding
sau nhiing hinh anh, nhitng kinh nghiém
khai quét tir chinh cudc sbng 4y 12 ban

TS NGUYEN VAN NO

sic vin hoa, 12 phong cach séng, 1a
16i n6i, cach nghl ctia mdi dén toc.

2. Mﬁt s6 ni dung triét If vé
giao tlep trong tyc ngir

2.1. V@ tac dung cuia 161 3n tiéng noi

Trude hét, ngudi ta nhan thic
15 tAm quan trong va gié trj cua 1o
in tiéng no6i. Ngon ngit 12 cong cu
dung d¢ giao tiép. Nhung khi sir dung
ngon ngit, ngudi phat ngdn khong
chi thudn tuy chuyén tai théng tin
khich quan ma con nhim tic dong
vao ngudi thy ngdn, chinh phuc dbi
tugng hoc thé hién sy danh gi4 tinh
cam cua minh... Ngbén ngr c¢6 sirc
manh that diéu ki. N6 c6 thé 1am cho
con ngudi gan giii, gin b6: "Loi néi
nén v nén chong” (TN Viét) hay mai
cach xa “Cdi ludi tuy khéng xuong
nhung né c6 thé gdy do vo” (A tongue
has no bone but it can break, TN Thd
Nhi Ky). N6 c6 thé 1am cho ching
ta yéu thuong hay cam gidn; c6 thé

...........................

* Véi tuc ngilt cdc nude, ching t6i chi
yéu khdo sdt va din theo quyén Tir dién tuc
ngit thé gii, (djch gia Lé Thanh) cia Gerd
De Ley (Nxb Lao dgng, H., 2005).
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1am cho d6i tugng tham gia giao ti€p
phoi phdi yéu doi: “M@t Ii ndi thdn
tinh thi ciing twa mdt ngay xudn” (A
Sriendly word is like a spring day, TN
Nga) hoc din vat, dén dau "Loi néi
dau hon roi vet" (TN Viét) hay tiéc
nudi, day dit khon ngudi: "Miéng
ngon nhd ldu, 10i dau nho doi" (TN
Viét); “Ddu ngudi ta co thé ldy mili
tén ra khoi vét thuong, nhung mot
loi ddng cay thi vinh vién ghim sdu
vao tim ban” (An arrow can be pulled
out of a wound, but a hurtful word
stays forever in your heart, TN Iran).
Loi néi c6 thé gdy nén chién tranh
"Khdu thiét dai can gua" (TN Trung
Qudc); “Khong it chién tranh dd bing
né chi vi mét tir ngir’ (More than one
war has been caused by a single word,
TN Arabia) ma ciing ¢ kha nﬁ.rzg lam
"séng yén bién lgng"... Vi thé, khi
n6i vé gi trj ctia 161 #n tiéng néi, ngudi
Viét d3 ding nhimg hinh 4nh biéu
trung cho sy quy gi4 dé so sanh nhur:
"Loi noi, géi vang"; "Loi noi quan
tién tdm lua"... Con tyc ngir Nga va
Ucraina c6 sy twong ddng 14 so sanh
101 néi than tinh, tir t€ v4i banh
ngot: “M¢ot loi noi thdn tinh thi ngon
hon m¢t cdi banh ngot to ngng” (A
friendly word is better than a heavy
cake, TN Ucraina); “Mgt o tir té thi
con hon mt cdi bdnh nhdn nudng
ngon béo” (A word of kindness is
better than a fat pie, TN Nga). Thyc
té giao tiép cho thdy ngdn tir ¢6 sirc
manh thit di¢u ki. Mt 161 dong vién,
¢b vii chan thanh c6 thé gitip ta vimg
budce trén duong doi: “Vdi mét loi noi
than tinh thi ban c6 thé di xa hon la
voi cdi gdy trong tay” (With a
Jriendly word you get farther than
with a club, TN Ucraine); vurgt qua

moi trd ngai: “Voi mét 1oi dju dang,
ban cé thé mé cdi cong bang sdt”
(One gentle word opens a gate of
iron, TN Bulgaria); chinh phuc cam
tinh v&i ngudi khac va thanh cong
trong moi viéc: “Voi miéng ludi
ngot ngao thi ta co thé mua chiu ca
ngua” (Sweet tongues buy horses on
credit, TN Hawaii); “Nhitng loi noi
thdn thién, tuy ching ddng gid, nhung
mang lai nhiéu diéw” (Friendly words
gain much and cost nothing, TN
Tay Ban Nha).

Gié trj cang cao thi ngudi so hiru
cang phai trin trong, gifr gin khi vén
dung bai:

Vang sa xucfng giéng khon tim,

Nguoi sa 167 ndi nhw chim s6 long
(TN Vigt)

Ciing v6i triét 1i trén, nguoi
Bulgaria ¢6 cau: “Mgt i sdp néi ra
thi ciing twa hon dd sdp duoc ném
di” (A word about to be spoken is
like a stone that is ready to be thrown).
Con ngudi Nga thi: “Mgt loi néi da
thot ra thi ciing twa con chim sé bay
di, khong bdt lai dwoc” (A spoken
word is like a sparrow that one has
flown away, cannot be caught again).
TN Han qudc va Madagascar ciing
¢6 nhitng ciu triét Ii tuong tw, chi
khéc d6i chut v& hinh anh, cach dién
dat: “Loi néi khdng co cdnh nhung
no sé bay xa ngan dgm” (Words have
no wings but they can fly a thousand
miles, TN Korea); “Loi néi bay xa
hon nhitmg vién dan.” (Words go farther
than bullets, TN Madagascar); “Loi
ndi ciing twa nh trimg méi no: ching
bao ldu chiing sé c6 canh” (Words
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are like newly hatched eggs: they
already have wings, TN Madagascar).
Khong biét kiém so4t ngon tu,
n6i khong diing chd; Iya chon va st
dung cac phuong tién ngdn ngir chua
hop li, khong phit hop vai d6i tugng,
khong dién dat chinh x4c tAm tu tinh
cam cuia minh thi c6 thé gdy nén nhimg
hiu qué khén ludng. Boi vi di "Loi
ndi gié bay" nhung co thé "hd miéng
mdc quai" do "Mpt loi da trét ndi
ra, dit rdng bon ngwa khé ma dudi
theo": "Sdy chén dd c6 ngon sdo, sdy
migng biét néi lam sao bdy gio" (TN
Viét). Malaysia con ¢6 céch thé hién
quyét liét, khing dinh dirt khoét hon:
“Cdi than bj giet bdi cdi migng” (The
body is skilled by the mouth). Triét
1f trén ndo phai 1a 1o ndi sudng. D6
chinh 1a sy diic két tir thye t néi ning
cia bao 16p ngudi ma ngay chinh
chung ta ciing c6 thé da trai nghiém
hoic 1a chimg nhéan. Trong cudc song,
¢6 1im trudng hop ngudi néi khong
kiém ché trude mot sy viée ‘gi 6 nén
buc doc, tirc gidn hodc do do ki, ghen
ghét, cir phat ngén cho ha gidn, di
tirc va sau ddy lai phai 4m thdm hdi
han, day dirt khén ngudi. N6 khong
chi 1am danh mét tinh cam, ran nirt
méi quan hé ma con lam hay hoai
thanh danh, thay d3i c4i nhin cia ngudi
khac v& minh. Ngudi c6 hoc hay ké
thit phu; tudi tré s6i ndi, bdng bot
hodic ngudi gia chin chin, trai doi;
bic lanh dao kha kinh dén dén den
ban heén... déu c6 thé roi vao truomg
hoP ndy. Va di nhién, vi thé cang cao
méat mat cang nhidu. V& didu nay, tuc
ngit Hy Lap ciing c6 céu: “Mgt loi
néi ra trong lic gign cé thé lam hong
cd cufc doi” (One word spoken in
anger may spoil an entire life).

2.2. V& bai hoc véin dung ngon tir

Ngbn ngir c6 strc manh rét to lén
nhung kh6ng vi thé ma bd phéan tuc
ngit phan 4nh nhitng kinh nghi¢m néi
ning chi coi trong dén viéc "diéu cdu
khién chi#", dén hinh thirc cua 16i n6i.
Ngudi ta thira nhén céi 16 gich "Noi
ngot lot dén xwong" (TN Viét); “Dd
mon nhung 101 néi thi van ton tai”
(Stone decay, words last, TN Samoa)
nhung ciing khing dinh mot thye té
"Ludi khong xwong nhiéu dwong ldt
léo"; "Guwom hai ludi miéng trdm
hinh"; "Ludi mém ddc quad con ong"
(TN Viét); “Ngay ca mét loi néi dju
dang ciing c6 noc djc cua nd.” (Even
a soft speech has its own poison, TN
Syria)... Do d6, tyc ngir con phan 4nh
yéu ciu cao vé tinh chin that cua loi
noi; 1o n6i phai di d6i véi viée lam:
"NGi chin thi phai lam muoi, noi muoi
lam chin ké cwoi nguoi ché"; "Noi
I thi giit ldy 104, dimg nhw con budm
ddu roi lgi bay” (TN Viét). Ngudi
Tay Tang ciing c6 cing triét i nhu
thé. Néu ngudi Viét cho “Loi néi gié
bay” thi ho lai vi: “Loi ndi chi la bot
nudc; viéc lam la nhitng giot vang”
(Words are mere bubbles of water;
deeds are drops of gold). Con TN Do
Thai thi khuyén: “Hdy hita it va lam

a
A

rhiéu.” (Promise little and do a lot).

Tuc ngir mdt sd nudce khac ciing
do6i hoi cao tinh chén thit cta 1oi n6i
va phé phan nhimg giong diéu gia dbi,
du moi chét ludi: “Néu ban néi doi
réi sau dé néi ra su that thi su thdt
dé s& bj xem la 16i noi doi” (If you
tell a lie and then tell the truth, the
truth will be considered a lie, TN viing
Sumer); “M@t I6i néi doi c6 nhiéu dj
ban nhung sy thdt thi khong” (A lie
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has many variations, the truth none,
TN Phi Chéu). O day dudng nhu c6
sy mau thudn. M6t mit, tyc ngr dé
cao sttc manh cua loi néi hay, "néi
ngot"; mit khac lai t6 ra hodi nghi
v6i nhing cdu dudng mat, gia ddi:
“Migng mqt ngot, tim md déing” (Mouth
from honey, heart of gail, TN Bb Pao
Nha) nén khing dinh gi4 trj cua 1o
n6i ngay, néi thit, néi phai: "An ngay
noi thét, moi tdt moi lanh"; "M@t cdu
néi ngay bdng dn chay ca thdng";
"Noi phai cu cdi cfing nghe"; "N6i
gﬁn néi xa chdng qua néi thgt" (TN
Viét)... V4, tuc lai chi ra m{t thyc
té khong thé choi cai dbi véi nguoi
thu n‘gon la: "Ndi that, mdt long";
&ingddrét, né:thqdmarlong
"N6i ngay hay trdi tai" (TN Viét);
“NGi sw thét thi nguy hiém, nghe su
thét thi phién phitc” (To tell the truth
is dangerous; to listen to it is boring,
TN Denmark).

Thoat nhin tuéng nhu mau thuin
va d& nghi ring tinh triét i vé giao
tiép trong tuc ngit thidu nhit quén.
Nhung that ra, n6 lai rt ding, linh
dong, doi thuomg, rét thye chir khong
xam xijt, b6 hep trong mdt vai quy
lut kho cting. Sy ton tai cia ching
cho dén nay 13 minh chimg diy stic
thuyét phuc. R ring viéc van dung
ngdn ngit khéng hé don gian va bai
hoc ngdn tir ¢6 18 s& khong hé xua
cii d6i véi mol ngudi va & mol thoi.
Ngoai ra, dé 1am tang strc thuyét phyc
khi giao tiép, ngudi Anh c6 161 khuyén:
“Hay ndi nhitng tir dju dang va si
dung nhitng If 1¢ vitng chdc” (Use
soft words and hard arguments). Vi
déi khi trong giao tiép, khong phai
lic ndo 18 néi ciing cén thiét. Vé diéu
ndy, ngudi Do Théi ¢ cau: “Néi la

bac, im Iing la vang” (Talking is silver,
silence is golden). Con ngudi Thd
Nhi Ky thi cho ring: “Im ldng la dm
nhac cua nhitng ngudi khon ngoan”
(Silence is music to a wise man).

2.3. V& mdi quan hé giita 16i n6i
va phong cach

Ngon ngit 1a cong cy chung dung
dé giao tiép trong mdt cong ddng nhumg
mdi ngudi, khi sir dung lai c6 nhimg
thé hién riéng, ¢6 théi quen ngdn ngir
khic nhau. Ngay c4 mdi c4 nhéin, cling
mt ni dung théng bo nhung néu
hoén canh, doi tugng, myc dich giao
tiép... thay dél thi vic van dung ngon

cling c6 sy thé hién khac biét.
Tét ca nhimg diéu nay tao nén sy sinh
dong, da dang, phong phu va bién
d6i khéng ngimg cuia ngdn ngit giao
té. Sy hién thyc ho4 y tuéng bing
nhitng phat ngén cy thé trong qué
trinh ngdn giao déu mang dam diu
4n phong cach ctia m3i ngudi. C6 thé
néi qua 16 4n tiéng néi, ngudi ta phan
ndo thé hién tdm hdn, tinh cich va
tinh cam céa minh... Néu Buffon
(1707 - 1788) - m{t nha vin, nha li
luén Phdp - c6 khing dinh: "Phong
cdch la chinh con nguoi" (Le style,
c’est I’homme) thi tir xa xua, diéu
ndy d4 dugc TN ngudi Viét & cap.
Khac véi cach néi mang tinh han 1am,
tuc nglr thé hién cai 16 gich cua
minh bing 16i néi so sanh diy hinh
tuong; gidu sic thai biu cam ma
khong kém phan triét li: "Vang thi
thir liza thic than, chim khon thir tiéng
nguoi ngoan thir 1oi"; "Chim khén
kéu tiéng ranh rang, nguoi khon néi
tiéng dju dang dé nghe"; "Dt tot
tréng cdy ruom ra, nhitng n ‘gum
thanh lich ndi ra dju dang"; "Dat ran
tréng cdy ngdng nghiu, nhimg nguci
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thé tuc néi diéu pham phu" (TN
Viét). Ngudi Pan Mach lai thé hién
triét 1f 46 mot cach cy thé: “Ngwoi thé
ndo, ngon ngir thé dy” (As the man
is, so is his language).

Ai ciing c6 liuc "nha ngoc phun
chdu" va 1dm khi khong thé kiém long
ma tudn ra nhimg 1&i khé nghe, khiém
nhd. Nhung céi 16 gich trén qua that
ding va dang suy ngim. Trong qua
trinh giao tiép, ngoai sy tac dong do
c4c nhan t§ khach quan con c6 sy chi
phi tir chinh ban thin ngudi néi nhu:
théi quen ngbn ngft, nghé nghiép, tinh
céch, tinh cam, gidi tinh, dja ban cu
tr,... T4t ca nhimg didu nay s& anh
hudmg dén viée lya chon va st dung
cac phuong tién ngdn ngit khi giao
tiép. Loi néi 1a két qua cua sy tong
hoa tir rét nhidu c4c nhan 3 khac nhau,
ca chu quan 14n khéch quan. V3, ciing
chinh tir 1& néi, qua thye t& giao tiép
hang ngay, ta thdy dugc chi thé phat
ngdn 13 ngudi nhur thé nao: hién hoiic
dit; t6t hay xAu; trdm mic hay sbi ndi;
nhédn ai hay thdm ddc; khén ngoan
hodc ngu ddt; dju dang hay chanh
chua, cyc sic... V& diéu ndy, TN mot
s6 nude c6 dic két sy danh gia con
ngudi qua 1&i néi nhu: “Thang réng
va nguoi vé dung I nhitng thir 6n do
nhdt” (Empty barrels and insignificant
people always make the most noise,
TN Hy Lap); “Piza khon wa ndi, nguoi
khon wa nghe” (The fool speaks, the
wise can listens, TN Ethiopia). Ldi
néi thé hién con ngudi. L&i néi cho
ta biét nguoi d6 12 ai, tAm tu, tinh cam
thé ndo, vi: “Cdi ludi ndi ra diéu con
tim suy nghi” (What the heart thinks,
the tongue speaks, TN Romanie). Loi
n6i 13 thuéc do tdm nhin, nhan thirc,
trf tug; 12 phdm chét cbt cach bén trong

cho nén dugc d4nh gia cao hon bé
ngoai gidu sang, lich su: “Tha dn néi
khon ngoan con hon banh bao chdi
chudt” (Better wise language than
well combed hair, TN Iceland); “Loi
noi ciing twa ludi nhén: né la sw che
cho cho nhitng nguoi khén ngoan va
Iés cdi bdy cho nhitng nguoi kém théng
minh” (Words are like the spider’s
web: a shelter for the clever ones and
a trap for the not - so - clever, TN
Madagascar).

2.4, Vé mdi quan hé giita 1i néi
va vj thé xa hoi

Tuc ngit con d& cap dén vj thé
clia ngudi giao tiép. M8i ngudi, khi
tham gia giao tiép, bao giv ciing xuét
hi¢n véi mét tr cach, mot cuong vi
nhét dinh dugce xé4c 14p tir nhitng mbi
quan hé gia dinh va x3 hdi. C6 méi
quan hé ngang vai, c6 mbi quan hé
khong bing vai. Trong quan hé giao
tiép khong bing vai, rd rang 13i néi
cua vai trén cd "strc ndng" hon vai
dudi. Trén ndi, dudi nghe. Gia dinh
va x4 hdi khé ma 6n dinh va phat trién
néu trit tw ndy bj xo4 nhoa hay khong
dugc ton trong. Nhung diéu d6 ciing
khong cho phép vai trén mudn néi gi
thi néi theo kiéu "Chdn li ném trong
tay ké manh"; “Ca vi ldp miéng em”.
Khi d& cap dén vi thé ctia ngudi giao
tiép, sir thé hién cua tuc ngit ¢6 phin
nao d6 vira mia mai, chi trich vira bi
quan, chua chat: "Tay mang tii bac
ke k&, néi qudy ndi qud nguwoi nghe
dm dm"; "Trong lung ching cé mot
dong, 10i ndi nhu rong chiing ching
thém nghe"; "Miéng nha quan c6 gang
c6 thép" (TN Viét)... Diéu nay ciing
d& hiéu i céi 16 gich d6 da phin 13
céi 16 gich ctia nhitng ngudi ndng
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dan thip cd bé miéng ngdy xua. Thén
phén ho nhu "con ong, cdi kién" va
1o néi bj xem nhe nhu vé trdu, rom
khd. Sy bit binh ding trong cic méi
quan hé; sy phin chia giai cép s& nay
sinh d4u tranh. P4y 14 quy luat tAt yéu.
Nhung & ddy cling xuat hién mét nghich
li: “Ngwoi ndi thi khéng manh, nguoi
manh thi khong noi” (The talkers aren’t
strong, The strongs don’t talk, TN
Myamar)

3. Nhitng kinh nghiém vé giao
tiép dwrgc rit ra tir tyc ngir

Tl vige chi ra gia trj cia ngdn
ngft, mi quan hé giita ngon ngft véi
1&i néi c4 nhén, tyc ngir d khai quat
nén mot sd kinh nghiém thiét thye.

3.1. Cén ngén gon

Tuc ngit ngudi Viét c6 cau: "dn
bt bdt, néi bot loi". Mot trong nhing
nguyén nhén vé viéc sir dung 10 néi
khong dat hiéu qua cao 14 do néi nhidu
ma lugng thong tin khéng dugc bao
nhiéu. VA hon thé nita, hiu qué cia
sw qué 1oi 12 bdc 16 nhitng sai sét c6
thé c6: "dn Idm thi hét miéng ngon,
noi lim thi hét 10 khon hod ré”; "Néing
dn hay doi, niing néi hay lam": "Huwong
nding thdp ndng khoi, ngudi ning ndi
nding 16i" (TN Viét)... C4i gl qué mirc
d¢ ciing khong hay, do d6 can phai
biét diéu tiét: "Ruwgu nhat udng Idm
ciing say, nguoi khon néi lidm déu
hay ciing nham" (TN Viét); “Ai luén
miéng ndi ning, nguoi dé ndi nhitng
diéu v6 nghia” (He who talks incessantly,
talks nonsense, TN Bd bién Nga); “O

ddu lém 161, & d6 thidu tri tug” (Where
there is a glut of words, there is a
dearth of intelligence, TN An D9);
“Dimg ndi nhiéu boi nhitmg gi ma ban
khéng biét thi lom hon nhitng diéu ma
ban da biét” (Don't talk too much,
because your ignorance is greater
than your knowledge, TN Tay Ban
Nha). TN Pan Mach khéng chi dimg
& 161 khuyén can n6i ning ngin gon
ma con phai ning ty vin: “Ta nén
néi it voi nguoi khdc va ndi nhiéu véi
chinh minh” (One should speak a
little with others and a lot with oneself).

Céi triét 1i & déay 1 dodi hoi cao
vé lugng théng tin chir khong phai
14 4§ dai 161 néi. Chinh x4c hon, tuc
ngit ddi héi c6 mdt mbi quan hé phi
hop giita lugng va chat. Mot vin ban
dai nhung néu théng tin phong phi,
khong thira i, thira ¥ vén 12 mdt vin
ban dat dugc tinh ngin gon. Mot phat
ngdn ngén van bj coi 14 dong dai néu
dién dat theo kiéu "ddy ca ra déy
muong". Nguoi xua quan niém, néi
nhiéu chua chic 13 ngudi c6 hidu biét
ma dbdi khi 14 do "thing réng kéu to".
Tuc ngit Nga c6 cau: "Ndi it di thi
5€ théng minh hon". Tuc ngit Viét
khong thiéu nhiing cu thé hién didu
nay: "Ngwoi khon dn ndéi nira chimg,
dé cho ngwoi dai mia mimg nira lo";
"Nguoi khon ndi it lam nhiéu, khdng
nhu ngwoi dai ldm diéu ruom tai”;
"Khon ngoan chang lp noi nhiéu, nguoi
khdn mdi néi mira diéu da khén".. TN
Armenia cfing ¢6 cach néi trong ddng:
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“Ai néi nhiéu thi biét it” (He who
speaks a lot learns little). Ngudi Pan
Mach thi néi: “Con nguoi cé hai tai
va mgt cdi miéng, vi vy ta phai ldng
nghe nhiéu hon néi” (4 man has two
ears and one mouth, he therefore
should listen more than he talks). Trong
khi d6 ngudi Pic thi nhin manh:
“Ngwoi khén ngoan la nguoi cé doi
tai dai va ludi ngdn” (The wise man
has long ears and a short tongue).
R& rang, yéu cdu ngin gon khi giao
tiép 13 yéu cdu mang tinh phd quat.
Ngudi ta thuomg khong thich ké nhiéu
1&. Sy 1&m didu d6i khi lam hai chinh
minh: “Qud nhiéu 1oi sé lam cho d6i
tai ban tham den” (Too many words
blacken your ears, TN Burundi). ThAim
chi, ho con dé cao sy im lang: “Sw
khén ngoan bao gém 10 phan - chin
phan im lgng va mt phan kiém 167
(Wisdom consits of ten parts - nine
parts of silence and one part with few
words, TN Arabra)

3.2. N6i ning can phai suy nghi

Ngudi Nhat ¢6 cau: “Ai néi nhanh
thi dé mdc nhitng 16i lam” (The fast
talker makes mistakes). RS rang, mjt
trong nhimg nguyén nhan co ban din
dén sy thiéu sét, non kém trong vén
dung ngdn ngit 14 do khéng c4n nhic,
Iya chon ngdn tir dé van dung pha
hop trong timg canh hubng giao tiép
cu thé. Pidu nay da dugc nhan dan
ta khai quat trong cau: "dn cé nhai,
néi c6 nghi". Mot sy so sanh rét binh
din, mdc mac nhung ciing rdt thAm

thuy. Day c6 thé coi nhu 12 quy luét
tit yéu. Con ngudi khong thé séng
néu khdng #n va ciing khé thé ton tai
va phét trién néu thiéu sy giao tiép.
Trong qua trinh thyc hién cac hanh
dong nay, néu nhai khong tét, nghi
chua siu thi déu c6 thé din dén két
qua x4u. P& nhin manh didu nay, tuc
nglr Viét da néu lén nhimg hdu qua
khén ludng khi néi ning thiéu nghi
suy bing nhing so sanh giau hinh
tugng: "Sdy chdn con hon sdy miéng”:
"Va ¢ miéng ma ra, bénh qua miéng
ma vao"; "Va tay khéng hay bang va
mom"... TN Trung Hoa c6 cau: “Néi
ma khéng suy nghi thi tua nhw bdn
ma khong ngdm”. Yéu cau d6 ciing
¢6 phan twong ddng khi dé cép dén
bai hoc vé sir van dung ngdn tir. Ngudi
Iran ¢6 noéi: “Ping ding nhitng tir
qua to lom so véi miéng cua ban” (Do
not use words that are too big for
your mouth). Con ngudoi Diic thi: “Dimg
dé cdi luGi néi ra diéu ma céi dau
ban s& bubn khé.” (Don't let your
tongue say what your head may have
to pay for). TN Kenya ciing c6 1oi
khuyén: “Dirng néi ra diéu vira chot
lée lén trong tam tri ban” (Do not say
the first thing that comes to your mind).
Va ngudi Phap thi nhan manh: “Hay
suy nght nhiéu, néi it va viét it hon
nita” (Think much, say little, write less).

3.3. Cén phai lyra 16 khi giao tiép

Céc phuong tién ngon ngir & tat
ca céc cAp d (ngir am, tir vymg, ¢t
phép) ludn ton tai nhimg hinh thirc
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bidu dat ciing nghia. Mdi hinh thirc
bidu dat ciing nghia nhu thé phii hop
véi timg diéu kién giao tiép cu thé.
Do d6, viéc Iira chon cdc phuong ti§n
ngdn ngit khi giao tiép 1a mot thao
tac bat budc. C6 Iya chon t6t thi méi
c6 thé tao ra mot 1&i noi hay. Phong
c4ch hoc hién dai da chi ra cy thé
nhimg thao tac lya chon, quy luét lya
chon c4c phuong tién ngdn ngft nhim
tao ra cac phat ngdn dat hi¢u qua giao
tiép cao. Tuy nhién, vn ngdn ngit
ddi dao (tién dé khach quan cho sy
lya chon) cing véi vige nim vitng
quy ludt, thao tac lya chon van chua
du. Giira li thuyét trong sach vé véi
thyc t& sbng dbng trong viéc van dyng
11 an tiéng néi hang ngay vin c6 mét
khoang céch va bj chi phdi rat 1én
bdi ¢4 nhan ngudi noi. Khi tranh luén,
phé binh, chi trich, do khong nén ndi
birc xuic, d6i khi chiing ta dung nhimg
tir khiém nha, niing né cho ha gidn,
d3 tirc. Pidu nay c6 I& ai ciing timg
trai nghiém va chic chin s& con gip
phai. Gia trj dich thyc cua hoat dong
ngoén giao khong chi 13 thong tin ma
con 13 dé con ngudi gin nhau, yéu
thuong nhau; ton trong, hidu biét 1An
nhau hay chia sé¢ nhimg niém dau ndi
budn d& cung vugt qua nhimg khé
khén, trd ngai ma vuon lén trong cude
sbng. Cach thirc néi ning, giao tiép
thé hién vin hoéa ctia c4 nhin va cia
ca cong ddng. Trong Tim vé ban sdc
vén héa Viét Nam, Tran Ngoc Thém
c6 viét: “Ldi giao tiép wa té nhj, y e
la san phdm cua 16i song trong tinh

vé 16 tw duy coi trong cdc moi quan
hé (tu duy tong hop, bién chimg). N6
tao nén mot théi quen ddn do cdn
nhdc ki cang khi néi ndng” [7, 282].
C6 thé noi, 14y tinh cam 1am nguyén
tc lya 1o 12 vin hoa ung xu, giao
tiép ctia ngudi Viét: "Chim khon chua
bdt dd bay, nguoi khon chia ndi dang
tay d@o loi"; "Chim khén ai nd bén,
ngwoi khén ai nd noi ndng"; "Hoa
thom ai n& bo roi, nguoi khdn ai nd
nang loi dén ai"; "Nguwoi khdn ai né
roi don, mét I6i néi nhe hay con ding
cay”... Loi khuyén nay co 1€ khong
bao gidr cii, khong bao giv thira vdi
tAt ca moi ngudi. Triét li trén ciing
twong ddng véi mét sb nuée khac. Thi
du nhu: “Hay liém méi trudc khi phdt
ngon’” (Before you let your voice be heart,
first lick your lips, TN Indonesia);
“Mot loi néi diu dang va su tha thir
thi tot dep hon la gdy thuong ton roi
b6 th” (A kind speech and forgiveness
is better than alms followed by injury,
TN Islam); “Khi cdi miéng noi vdp
thi con té hom cdi chan bj vdp.” (When
the mouth stumbles, it is worse than
when the foot does, TN Oij- Tay Phi).

4. Két lufn

Ngbn ngit 1a cong cy ding dé
giao tiép. Nhung khi sir dung ngdn
ngft, ngudi phat ngdn khong chi thuin
tuy chuyén tai thong tin khach quan
ma con nhim tac ddng vao ngudi thy
ngdn, chinh phuc d6i twgng hoic thé
hién syr d4nh gi4 tinh cam cua minh...
Trong cudc séng, ¢6 1dm trudng hop
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ngudi néi khong kidm ché truée mot
su viéc gi d6 nén byc doc, tirc gidn
hojic do d6 ki, ghen ghét, ctr phat
ng6n cho hé gidn, ba tirc va sau diy
lai phdi 4m thAm hdi hén, day dit
khon ngudi. N6 khéng chi anh hudéng
t6i tinh cam, ran nit m6i quan hé ma
con 1am hity hoai thanh danh, thay dbi
céi nhin ctia ngudi khic vé minh. Ngon
ngir ¢ sirc manh thét diéu ki. Chinh
vi thé, tyc ngir ngudi Viét va tuc ngir
cac nuéc déu c6 nhiéu chu néu lén
céc quan niém, nhimg triét 1i that gi4
tri va dang suy ngdm. Sy trong ddng
vé tinh triét 1f; nhitmg 101 khuyén khi
giao tiép gifra tuc ngi¥ ngudi Viét va
tuc nglr cdc dan tdc khic cang cho
thdy gié trj clia 161 4n tiéng n6i va cang
hiéu, cang trin trong hon céu tuc ngit
cua nhéin din ta:

Loi noi chc‘fng mat tién mug,

Lwea loi ma néi cho vira long nhau.
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