Giai phap nang cao chat lugng
tin dung tai Ngan hang Chinh sach
Xa hoi tinh Kién Giang

NGUYEN THI MY NUONG"

Thoi gian qua, ngudén vén cho vay ciia Ngan hang Chinh sich Xa hoi
(NHCSXH) tinh Kién Giang di gép phan gitp cho hang ngan h trén dia ban
Tinh thodt nghéo. Tuy nhién, bén canh nhitng két qua dat dugc, thi vin con
mdt s6 han ch& nhit dinh trong cong tdc huy dong nguén von va hoat dong
tin dung chinh sich can phai dugc khic phuc.

THUC TRANG

Vé nguon von hoat dong

Theo B4o cdo két qud hoat dong ctia NHCSXH tinh
Kién Giang, tinh d&n cudi nim 2013, tdng ngudn von
hoat dong cia NHCSXH tinh Kién Giang la 1.942.335
triéu dong, ting trén 18 1in so vdi nam 2003 (thdi diém
mdi thanh 1ap). Trong d6, ngudn von Trung wdng phén
bd cho NHCSXH Tinh 1a 1.851.625 triéu dong, chi€ém
95% trong tong ngudn von hoat dong.

Bén canh ngudn von tir Trung wong, NHCSXH
Tinh con huy dong von tai dia phuong bing cdc hinh
thite, nhu: nhiin dy thédc tir ngdn sdch cia Tinh, huy
dong tién giii tif cdc t6 chifc, cd nhan va tién gii tiét
kiém clia ngudi nghéo thong qua céc to tiét kiém va
vay von.

P6i véi viée nhdn uy thdc tir ngdn sdch Tinh,
NHCSXH khong phdi tra 1di va dude 16ng ghép vdi
ngudn von Trung uong, tir dé cho vay déi vdi hd ngheo,
xudt khau lao dong, xy nhi & vudt lii... Tuy nhién, tir
nim 2009 dén nim 2013, ngudn vén nay khong dugce
ti€p tuc Uy thdc qua NHCSXH Tinh, bdi ngin sich
Tinh khong cin d6i duge thu - chi, trong khi nhu cau
vOn vay clia hd ngheéo, cin ngheo, lao dong ndong thén
lai rat 16n.

P6i vdi viée huy dong tién gii tir cdc to chdc, cd
nhén, giai doan 2003-2013, tdng von huy dong dudc
dat 26.453 triéu dong, chi€m ty 1é 1,4% tdng nguon

von hoat dong ctia NHCSXH Tinh. C6 thé thay, ngudn
von ndy rat han ché, viéc huy dong von chi yeu dua
vao moi quan hé ph01 hgp va hd trg clia cdc 0 chic,
cé nhin lién quan dén hoat dong NHCSXH. Nguyén
nhin din dén tinh trang trén mot mit 1a do Trung udng
phan phoi, diéu ti€t, nén han ché tinh ty chii trong viéc
tim ki€m ngudn luc tai chinh. Mit khic, do khong c6
cdc chinh sdch khuy&n mai, dich vu chim s6c¢ khiach
hang va thi€u ning lyc canh tranh so v6i cdc ngdn hang
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thuong mai khédc trén dia ban Tinh, nén
khong thu hat dugce nhiéu khéch hang.

Doi v6i hoat dong huy dong tién giii
tiét kiém cda ngudi ngheo théong qua
cdc t6 tiét kiém va vay von, giai doan
2003-2013 dat 40.931 triéu dong, chi€m
ty 16 2,1% téng ngudn von hoat dong
cia NHCSXH Tinh. Tuy nhién, thoi
gian qua, hoat dong huy dong tién gii
ti€t kiém {hong qua cdc to tiét kiém va
vay von cia NHCSXH Tinh con nhi€u
han ché. S6 ngudi vay von tham gia gifi
ti€t kiém khong dong déu giita cdc khu
vic. Theo bdo cdo Téng két hoat ddng
10 nam ciia NHCSXH tinh Kién Giang,
ty 1é binh quén s6 hd vay von tham gia
gu'l tién ti€t kiém chi dat 34%, so du tién
gifi con thip va khong duy tri on dinh.
Nguyén nhén chi yéu la do ¢6 46% déi
tugng vay von thude nganh ndng nghiép,
nén viéc thu nhap phu thudc vao chu ky
san xudt va theo mua vy; 49% la nhiing
doi tugng vay von véi muc dich khong
sinh 1gi truc ti€p vé mit kinh t&, nhu: chi
phi hoc tip, xdy dyng nha & tranh dot
ndt, vugt 1i, xéy dung codng trinh nudc
sach va nha vé sinh, phuc vu cd nhin va
cdng dnngj, nén khd nang tich lay hang
thing rit thdp va hdu nhu chi di dé trd
Idi tién vay; ngoai ra, chi ¢6 5% khach
hang thudc thanh thi vay von hoat dong
kinh doanh nhd, dich vu khd ning tham
gia gt tién tiét kiém cao.

Vé hoat djng tin dung

NHCSXH Tinh cho vay h ngheo va
d6i tugng chinh sdch véi nhitng muc dich
st dung vén khac nhau, nhu: sdn xudt,

Kinh t& va Dut bdo



nuoi trong, kinh doanh nhd, dich vu, chi
phi hoc tip, xiy dung cong trinh nudc
sach va vé sinh méi trudng, xay nha g,
chi phi xuat khiu lao dong, chuyén doi
nghé va mot s6 nhu ciu khic.

Theo Bdo cdo két qud hoat dong
cia NHCSXH tinh Kién Giang, tong
doanh s6 cho vay liy k& tir nim 2003
dén nim 2013 dat 4.191.128 triéu dong
vGi 553.877 lugt khach hang, binh quin
cho vay 369.000 triéu dong/nim; trong
d6 cho vay bing vén thu hdi ng chi€m
62%. Ty s6 nay cho thdy, ci 100 dong
von cho vay trong 01 nim, thi ¢6 62 dong
tir ngadn von thu hdi cho vay quay vong.

Doanh s6 thu ng giai doan 2003-2013
dat 2.340.192 triéu ddng, binh quin thu
nd 213.000 triéu dong/nam. Ty 1é thu ng
binh quin con han ché, dat 85%/nim,
bdi s6 ng dén han binh quin ndm phai

thu 14 250.580 triéu dong. Tuy nhién, s6

thuc thu 1a 213.000 triéu dong; con lai
37.580 triéu ddong 1a nhitng mén ng chua
hodc khong c6 kha ning thu hdi do nhiéu
nguyén nhédn, nhu: trong qud trinh s
dung von, khdch hang gip rii ro (thién
tai, dich bénh, bénh tat, tai nan, chét,
mit tich...).

Mot chi tiéu tin dung khédc cin dugc
nhic tdi, d6 1a tong du ng. Giai doan
2003-2013, NHCSXH tinh Kién Giang
di thuc hién 12 chudng trinh cho vay
v6i tong du ng 1a 1.931.346 triéu dong,
tang 1.850.936 triéu ddng, gip 24 lan so
v6i thai di€ém méi thanh lap (ndm 2003);
mic ting trudng du ng binh quin hang
nim dat 22%, vGi 180.643 khdach hang
con du ng. Miic du, téc do ting trudng du
ng binh quan hing nim kh4 cao, song s&
hd ngheo, cin nghéo mdi phat sinh kha
nhiéu, nén chua ddp tng dii so véi thuc
t&, ddc biét 1a nhu cau von cho phat trién
sdn xuat, kinh doanh, gidi quy€t viéc lam
cho lao dong nhan rdi tai nong thon va
thanh thi.

GIAI PHAP

Thit nhat, truée khi cho vay, Ngéin
hang cin tién hanh khio sat thuc dia dé
bi€t dudgc tinh kha thi clia phuong dn sdn
xuit, kinh doanh, tir d6 xem xét quyét
dinh cho vay. Mit khéc, thong qua cong

TAI LIEU THAM KHAO

tac khdo sdt nay, Ngin hang, hoi doan thé, 6 ti€t kiém
¢6 thé tiép cin vdi ngudi din, tr d6 huéng din, gidp
da, dinh huéng cho ho sit dung von vay ding muc dich,
han ch€ rii ro sau khi vay von. Bén canh d6, trong khi
gidi ngn cho cdc ho vay tai diém giao dich xa, can c6
su chirng kie’n gidm sat clia hoi doan thé, 6 tiét kiém
va vay von nhan dy thdc, d€ ddm bdo ngudi vay nhin
diing va di so tién xin vay.

Thit hai, &€ x& 1y triét dé ng qud han, NHCSXH
Tinh cin dua vio két qué phan tich, ddnh gid kha ning
trd ng cia ho vay dé€ vin dung bién phap xit 1y phit hgp.
Pai vdi ng qua han duge phan tich 12 do nguyén nhan
khdch quan, cdn bd NHCSXH phéi don déc hdi doan
thé nhan Uy thic, chinh quyén cip xa, to tiét kiém va
vay von chli dong kip thdi 1ap hd so dé nghi khoanh ng,
x6a ng theo quy dinh ctia Chinh phii; dong thdi xem
x€t viée cho vay tai dau tur dé ngudi vay c6 thém cd hoi
khoi phuc sdn xudt, kinh doanh... E)o’i véi cdc trudng
hgp ng do nguyén nhin chii quan vé phm ngudi vay
can dp dung cdc bién phép kién quyet thu hoi, trong
d6 cAn su vio cudc cla cip chinh quyén co sd va co
quan phép luit dé van dong, rin de y thifc trd nd cla
ngudi vay.

Thit ba, thuc hién tot chinh sdch vu dii 1ai suat khi
ngudi vay trd ng trude han d6i véi chuong trinh, nhu:
Mua trd chdm nha &, cho vay hoc sinh, sinh vién...
Pdng thdi, thong bdo viée d4p dung cdc ché tai xi ly
doi véi céc trudng hgp c6 kha ning chi trd, nhung chay
y khong chiu trd ng. Cdan bd NHCSXH Tinh cin nim
vitng nghiép vu va 1y ludn chinh tri d€ tu tin khi tién
hanh cdc quy trinh xi 1y thu hdi ng, théng qua cdc cude
dam phén truc ti€p vGi ngudi vay hodc phdi hgp véi
cdc nganh lién quan dé xit 1y ng.

Thit tu, trong thdi gian t6i, NHCSXH Tinh cin
tan dung cdc ngudn von d€ gidi quyét cdc khé khin
vé von cho ngudi din, ning mic cho vay dé&i véi
hé ngheo, cin nghéo va ddp itng nhu ciu von st
dung nudc sach, nhda vé sinh cho cdac hd ving nong
thon, gidi quy€t va thu hit lao dong thong qua kénh
tin dung chinh sdch. Bén canh do, ting cu’dng huy
dong ngudn von tir cd nhin, doanh nghiép, cic t6
chitc chinh tri, xa hdi va vOn tai trg Gy thac theo cdc
chudng trinh dy 4n...Q

Abstract:

Funds for lending of Bank for Social Policies in
Kien Giang province has recently made thousands of
local households out of poverty. However, besides the
achievements, there stays number of limitations in fund
mobilization and credit operations to be handled.
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