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- rong khoang 6 ndm nay tu 2009, ching ta dang chung kién hang loat sy dé vé, pha san, M&A
¥ cac doanh nghiép va ngan hang thuong mai (NHTM). Nguyén nhan do viéc lam dung tin dung

ngan hang, trong dé cé mét phdn khéng nhé Ia do phét tic cia cac khoan tin dung bat déng san nha
d gdy ra. Chinh vi thé; viéc xem xét, danh gi4 anh hudng cta céc nhan t6' t6i rdi ro tin dung ndi chung
va rdi ro tin dung nha & (RRTDNO) néi riéng la diéu can thiét khéng chi véi ngan hang ma con véi cac
nha hoach dinh chinh sdch. Nhat Ia sau khi Chinh phu va Ngan hang Nha nudc (NHNN) da c6 hang
loat cac chinh sach hé trg tin dung vé nha é ma cac ngan hang thuong mai (NHTM) va khach hang cé
nhu cdu tin dung van hét siic de dat, bdi tam Iy mudn né tranh rdi ro c6 the tai xudt hién. Trong pham
vi nghién cuiu nay, bai viét chi dé cap vé RRTDNO déi véi nhém khach hang ca nhan/hé gia dinh tai céc
NHTM Vigt Nam béng phuong phap nghién cdu dinh lugng véi cic muc dich: (1) xdc dinh va danh gia
cac nhan t& anh hudng téi RRTDNO; (2) dénh gid muc dé anh hudng cda méi nhan t6 téi RRTDNO va
(3) dua ra cac khuyén nghy pht hop véi cdc NHTM dé phong ngua va giam thiéu RRTDNO cho céc
NHTM trong thoi gian tdi.

Tir khéa: rdi ro tin dung nha &, ngén hang thuong mai, tin dung bat déng san nha &

1. Co sd ly thuyét va mé hinh nghién ciu

1.1. Cd sd ly thuyét vé rii ro tin dung nha J cua
cdc ngan hang thuong mai

Tin dung bat déng san nha & 14 hoat déng tin
dung gilla cac chii thé (cht thé cung vén va chi
thé cdu vén) lién quan dén viéc mua sim va xay
dyng bét déng san nha & (BBSNO).

Cac thanh vién tham gia hoat déng tin dung
BDSNO (xem bang 1.1) c6 thé chia lam 2 nhém
chinh: (1) Cha thé cdu vén 1a cac chi sd hifu

BBSNO (céc chu thé mong muén thda man nhu
cdu séng, hodc i tic thu dudc tir tién cho thué va
gia tang gia tr| ctia BDSNO dd) va (2) chi thé
cung vén la ngudi cho vay (cac chd thé mong
mudn I9i tlc ti I3i suat cho vay).

Tin dung BDSNO tai cdc NHTM la quan hé tin
dung gilta ngan hang vdi khach hang (phap nhan
ho&c thé nhan) lién quan dén Iinh vuc nha & dan
dung. Theo do, ngén hang thuc hién viéc cap vén
cho khach hang nham gidp:

khoa hoc

So 80/2015

thudng mal 35



| QUAN TRI KINH DOANH
= o]

Bang 1.1 Tuong téc gita cac thanh vién trong hoat déng tin dung BESNO

BBSNO phuc vu nhu ciu cv
trd true ti€p cla cd nhin, hd
gia dinh (chi€m giff tryfc ti¢p)

BPSNO du6i dang cho thué
(chi€m giif gidn tiép)

| Ch thé cdu vén
(Ngwdi s hitu BDSNO)

Cd nhén, h) gia dinh

C4c nha diu wr § cdc cong ty
kinh doanh BDS va cic quy
tin thic BBS

Chi thé cung vén
| (Ngwdi cho vay TD nha §)

Cdc t§ chdc tin dung trung
gian, ngudi cho vay w nhdn

Cdc 8 chic tin dung I.runL
gian, cdc nhd ddu w cho vay
' BBSNO th€ chép

Nguén: Theo David C ng & R. Archer (2005) Real Estate Prmc.'pfes A Value Approach. McGrawHill

International Edition.

(a) Béi véi khach hang ca nhan: thda man nhu
c3u vé nha d cho ban than va gia dinh, dau tu vé
gia déi véi Iinh vuc nha 4.

(b) DGi vdi khach hang phap nhan: cé vén dé
tai trg cho cac dy an xay dung, kinh doanh nha ¢
dan dung.

Tin dung BBS nha & cia NHTM cé nhiing d&c
diém co ban sau:

(1) Céc khoan cho vay dai han va cd gia tri I6n,

(2) Khoan vay thudng dudc giai ngéan theo tién
dé du an va

(3) Loai tin dung nay tiém &n muc dé rdi ro cao.

RUi ro tin dung nha d tai NHTM (RRTDNO) la
kha nang xay ra t6n théat trong hoat déng cho vay
nha ¢ clia NHTM do khach hang (KH) khéng thuc
hién hodc khéng co kha nang thyc hién nghia vu
clia minh theo cam két. Trong pham vi bai viét
nay, nghién clu chi dé cap t6i médng RRTDNO ddi
vdi nhom khach hang ca nhan/hé gia dinh.

Pé chi déng phong ngua RRTDNO cé hiéu
qua, viéc ndm bat dugc cac dic diém cua loai rui
ro nay la rat can thiét va htu dung. RRTDNO ¢6
nhiing d&c diém co ban sau:

- RRTDNO mang tinh gian tiép: trong quan hé
tin dung nha 8, NHTM chuyén giao quyén s dung
vén cho KH. RRTDNO xay ra khi KH gap ton
that/that bai trong qua trinh s dung vén khi dau tu
vao linh vuc nha 8. Cé nghia la tadc dong x&u cua
thi trudng nha 8 da gay anh hudng gian tiép tdi
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hoat dong kinh doanh va thu nhap ctia NHTM
théng qua ngudi vay tién cia ngan hang.

- RRTDNO c¢6 tinh chéat da dang va phuc tap:
dac diém nay biéu hién & su da dang, phuc tap
clia nguyén nhan, hinh thic va hau qua cua
RRTDNO. Do vay, khi thyc hién phong ngua va
gidm thiéu RRTDNO phai luu y dén moi déu higu
rdi ro, phai di ti nguyén nhan géc ré cla né va hau
qua ma né cé thé dem tdi d€ co bién phap (ing xu
phu hadp.

- RRTDNO c6 tinh tat y&u, luén tén tai gan lién
véi hoat déng cho vay cua NHTM: tinh trang thong
tin bat can xdng trén thi trudng nha d, thy trudng tin
dung nha & da 1am cho NH khéng thé nam bat va
nhan dién day dl cac d&u hiéu rii ro. Diéu nay da
khién cho bat ky khoan cho vay nha ¢ nao cling
tiém &n nhing rdi ro.

1.2. Mé hinh va gia thuyét nghién ciu

Mé hinh nghién clu xem xét anh hudng cua 4
nhém nhan t6 dén RRTDNO daéi vdi khach hang cé
nhan dudc xay dung dua trén viéc k& thia co chon
loc cac y&u t& anh hudng tdi rdi ro tin dung ngén
hang néi chung va tinh tdi d&c diém riéng co cla
hoat dong tin dung BBSNO, bao gém: (1) nhém cac
nhan t6 thudc v& maéi trudng, (2) nhém cac nhan té
thudc vé nang Iuc ngan hang, (3) nhom cac nhéan té
thudc vé nang lyc khach hang va (4) nhom cac
nhan t8 thudc vé ndi tai ciia méi khoan vay. Mé hinh
nghién cliu dugc dé xuét nhu sau:
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Moi trwrong kinh doanh
gy rai ro

Ning lue ngiin hang giy H2
rai ro

Nang lue khich hang gay o

rai ro

H+

Néi tai khoan vay giy

rui ro

= 7
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Ruii ro tin dung nha &

Hinh 1.2: M6 hinh nghién ctu cac nhan té anh hudng dén RRTDNO

Gia thuyét nghién cuu: -

(1) Méi trudng kinh doanh géay rui ro 1a nhiing
chinh sach cta Chinh phd va NHNN khéng pht
hgp, méi trudng phap Iy khéng déng bé, cac
théng tin trén thy trudng tai chinh khéng minh
bach, thi trudng BBS nha & déng bang gay anh
hudng téi hoat déng dau tu gia cla ca nhan v.v...
c6 tac dong téi kha nang thyc hién nghia vu tai
chinh clia khach hang giam sat. Vi vay nghién
cliu dua ra gia thuyét:

H1: Nhan t6 méi trudng kinh doanh gay rdi ro
6 tac déng duong (+) téi RRTDNO

(2) Nang luc ngan hang gay ri ro la cac véan
dé vé trinh dd ngudn nhan lyc cla can bd tin
dung va can bé quan ly, hoat déng kiém soat
Ibng léo, vdn dé dao duc clia nhan vién ngéan
hang, canh tranh th) phan... cling cé nhiing tac
déng khéng nho tdi kha nang lya chon nghich va
c6 su quan tam khéng ddy di. Vi vay nghién cuu
nay dua ra gia thuyét:

H2 Nhan t6 nang luc ngan hang gay rli ro co
tac déng dudng (+) t6i RRTDNO

(3) N&ng luc khach hang gay rli ro la cac vén
dé phat sinh tu phia khach hang nhu kha nang tu
chll tai chinh thap, kha nang kiém soét khoan di
vay thap, gian 1an... sé gay nhiing tac hai dang ké

tdi kha nang thuyc hién nghia vy tai chinh cla
khach hang véi NHTM. Vi vay nghién cu nay dua
ra gia thuyét:

H3: Nhan 6 nang luc khach hang gay rui ro co
tac dong duong (+) tdi RRTDNO

(4) Nbéi tai khoan vay gay rui ro 1a nhing ndi
dung co ban clia khoan vay vén di da tiém &n san
kha nang xay ra RRTDNO néu NHTM khéng quan
tam ding muc nhu: 1ai sudt cho vay cao, thdi gian
cho vay dai, cac van dé lién quan tdi tai san lam
dam bao clia khoan vay. Vi vay nghién clu nay
dua ra gia thuyét:

H4 Nhan 16 ndi tai khoan vay gay rui ro co tac
déng duong (+) téi RRTDNO

2. Phuong phap nghién cuu

2.1. Phat trién bang héi va lua chon thang do

Cac bién quan sat trong ting nhén t6 cla
mé hinh nghién cdu dudc xay dung duya trén
viéc phdng van chuyén gia la can bd quan tr|
cao cAp dén tt 3 NHTM (BIDV, Vietinbank va
MB). Theo dé, nhom nghién ciu sé thuc hién
phdng van chuyén gia Ian lugt theo tiung chu
dé (nhém yéu t6 tac déng dén RRTDNO). Cudc
phéng v&n sé dung hoi véi chl dé dé khi cé 3
chuyén gia lién ti€p khéng dua ra dudc khia
canh mdi. Sau khi ¢6 dugc bang hdi (phac
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théo), nhém nghién cdu thuyc hién thao luan
“tay d6i” vdi Ianh dao clia 5 NHTM (gém BIDV,
Vietinbank, VCB, MB va ACB) vé tinh phu hap
cla céc bién trong danh sach bang hdi (du
thao). Cu6i clng, bang héi dugc hoan thién va
thuc hién diéu tra thd nhdm gidp phat hién 16i
trong dién dat dé hiéu chinh thanh ban khao
sat chinh thuec.

Thang do danh gia céc bién quan sat dugc lya
chon la thang do Likert 5 di€ém. Néi dung céc bién
quan sat trong ting nhan t& va bién phu thudc sau
diéu chinh nhu sau: (Bang 2.1)

2.2. Tong thé, mau nghién ciu va phuong
phap thu thap dad liéu

Tong thé va mau nghién ctu

Téng thé nghién clu 13 toan bd cac NHTM trén
dia ban Ha Néi c6 thyc hién hoat déng cédp tin
dung nha & cho khach hang ca nhan/hd gia dinh.
M&u nghién citu dugc rdt ra t téng thé nghién cuu
nay. D€ sl dung phan tich kham pha (EFA) chiing
ta cén kich thudc mau I6n, nhung viéc xac dinh
kich thudc mau phu hgp la viéc phuc tap. Cac nha
nghién cuu thudng dya theo kinh nghiém. Trong
EFA, kich thudc mau thudng dugc xac dinh dua
vao "kich thudc t6i thiéu" va “sé lugng bién do
Iudng dua vao phan tich". Chinh vi thé& khi nghién
clu cac nhan t6 anh hudng tdi RRTDNO nhém
khach hang c& nhan/hd gia dinh, viéc xac dinh
kich thuéc mau dugc dua trén cac khuyén nghj
clia cac chuyén gia vé phan tich nhan t& sau day:

(a) Hair va céng sy (2008) cho réng dé st dung
EFA kich thuéc mau ti thi€u phai 1a 50, ¢6 géng
t6i da héa ty 18 trén méi bién do ludng 1a 5:1.

(b) Steven (2002), Habing (2003) cho réing maét
nhan t6 dudc coi la tin cay néu nhan t& nay cé tu
3 bi€n do ludng trd 1én.

(c) Hoang Trong va Chu Nguyén Méng Ngoc
(2008) cho rang s6 lugng quan sat (cd m&u) it
nhat phai gép 4 dén 5 18n sé bién trong phan tich
nhan té.

Dua trén cac khuyén nghi dé, nghién ciu da
xay dung céc bang hoi theo khuyén nghy cla
Steven va Habing vdi s6 lugng céc bién do ludng
trong 4 nhém nhan t6 thuéc mé hinh cic nhan 16

khoa hoc

anh hudng téi RRTDNO (hinh 1.2) déu I6n hon 3
(xem bang 2.1). Kich thudc méau t6i thiéu phai dat
dudgc la 140 quan sat (28 x 5).

Phuong phap thu thap va xu ly sé liéu khao sat

* Phat phiéu, thu phi€u va sang loc

Céc phiéu khao sat dugc thé hién théng qua 3
cach: (1) Phiéu khao sat (ban gidy) dugc gui lai tai
cac NHTM, (2) Phiéu khao sat (ban mém) duge
gui qua email (day la phiéu diéu tra hé trg déi vdi
cac email cé sy ki€ém soat tin clia hé théng an ninh
mot s6 NHTM va (3) Phiéu khao sat dién t dudc
gui qua email vdi sy hd trg clia phdn mém Google
Doc. Céc chtl thé dugc khao sat 1a ban giam déc,
bd phan kiém soat tin dung va nhan vién tin dung
clia hi sd, chi nhanh va phong giao dich cla cac
NHTM trén dja ban Ha Nai.

Céc phiéu khao sat phan héi dugc sang loc,
loai bo phiéu I6i, cac phiéu thiéu danh gia vé muc
dé RRTDNO (bd tréng khéng tra I3i cdc nhan dinh
lién quan trong cac bién phuy thudc nay). Nhing
théng tin trong cac phiéu khao sat hop & sé dudc
dua vao nhap liéu.

* Nhép liéu, ma hda bién va xur ly

M&u nhap liéu dugc thiét k& dudi dang bang
tinh Ms. Excel, cac bién dudc ma hda theo két cau
cla phi€u khao sat. Cac théng tin cu thé trong
phi€u khao sat dugc nhap liéu theo ma hoa bién
vdi cac dinh dang s6 liéu phu hgp. Cac bién sé do
ludng dugc dinh dang theo thang do Likert 5 diém
(tu 1 dén 5).

Sé liéu sau dé dugc chuyén va xu ly bang
phdm mém théng ké SPSS 20 vdi cac ndi dung
phén tich dugc trinh bay theo thd tu tai muc 2.3.

* Ty 1& phan héi va ty |1é phigu khao sat phan
héi b 16i

S& phiéu phat ra bang ban cung la 200, théng
qua email la 100. S& phi€u thu vé la 340 (do viéc
gUi email chuyén tiép tao ra véi 200 ban clng va
140 ban mém). Trong d6 c6 53 phiéu I6i (chiém
15,59%) va cd 287 phiéu hdp lé.

2.3. Phuong phap phan tich da liéu nghién cdu

D{ liéu dugc phan tich vdi sy hé trg clia phén
mém SPSS 20 qua céc budc nhu sau:
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Banag 2.1 C4c bién quan sat
Ma bién ‘ Noi dung A
Y&u t6 mdi trudng gﬁy ra rui ro tin dung nha ¢ din dung _
| MT1 Chinh sdch tién té khong phi hgp N
MT2 Tinh déng bé clia mdi trudng phdp 1y y&u e
MT3 Thong tin trén thi trudng tai chinh thi€u minh bach
MT4 Mifc lam phdt ting -
MTS5 Tdc d6 ting trudng thu nhip binh quan diu ngudi gidm ]
MT6 Thi trudng bit dong sdn nha & déng bing
Y&u td niing Ivc ngén hang giy ra rii ro tin dung nha ¢ din dung
NNI Trinh d§ nhén vién tin dung ]
NN2 Trinh d qudn 1y rdi ro tin dung - ]
NN3 Quy trinh ki€m sodt, gidm sdt chua chit ché . . i
NN4 Vin dé dao difc trong thim dinh tin dyng cta nhin vién
NNS5 Nhén vién khong dude cung cip dii thong tin vé khdch hang
NN6 Ngén hang “chay” theo Igi nhudn -
'NN7 Canh tranh trong cho vay véi cdc TCTD khde |
NNS§ Thdi han khai thac ngudn von huy dong phuc vu cho vay nbin
Y&u té niing lyc khidch hang ¢4 nhdn/hg gia dinh gy ra rii ro tin dung nha §
NCI Gian lin trong ching minh tai chinh
| NC2 Mitc thu nhdp thip
NC3 Tinh 6n dinh clia thu nhép thap B ]
NC4 Phdt sinh nhiéu khodn nd trong ciing thdi gian vay von 1 -
NC5 Trinh d chuyén mon thip B _
NC6 Miic chi ti¢u cho sinh hoat 16n e ___1
| NC7 Khé ning tich Iy thdp - ]
Y&u td thuje vé bén trong khodn vay _ J
L___ISCI Gid tri 1ai sin ddm bdo thap - ]
| KC2 Tai sdn duge ding lam ddm bdo cho nhiéu mén vay |
KC3 Tinh thanh khodn ctia tai sdn ddm bdo thip ]
KC4 Tinh phdp Iy ctia tai sdn ddm bdo han ch& )
KC5 Lai sudt cho vay cao A
KC6 Quy mod khodn vay Ién
KC7 | Ky han cho vay dai . e
Pdnh gid mde d§ rii ro tin dung nha ¢ din dung
'RC1 Mifc d6 trd ndg va ldi thip
RC2 Tinh an todn thip
| RC3 Khé ning phédt mai tai sdn ddm bdo yéu
' RC4 Khoéng c6 tiém ning phat trién
khoa hot =
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(1) Kiém dinh su tin cdy thang do cdc nhén té
trong mé hinh: theo Saunders va cong su (2007)
phuong phap phd bién nhat dé kiém dinh sy tin
cay thang do nhan t6 la st dung hé sé Cronbach
Alpha. D€ ki€ém tra su phu hgp clia mét bién quan
sat trong mét nhan t6 cdn xem xét hé sd tudng
quan bién tong (Hair va cong su, 2006). Bay la
nghién ctu khai niém nghién clu chua dugc ki€m
ching qua nghién clu khac nén tai nghién clu
nay sU dung tiéu chuan hé sé Cronbach Alpha Ién
hdn 0.6 va hé sé tuang quan bién tng t6i thiéu 0.3
(Nunally & Burstein, 1994).

(2) Phén tich nhan t6 kham phéa: phan tich
nhéan t6 kham pha la phudng phap rat gen di ligu
td nhiéu muc hdi vé it nhan t& hon ma van phan
anh dugc y nghia cla di liéu (Hair va cong su,
2006). Mot s6 tiéu chuén khi phan tich kham pha
nhan t6 1a hé s6 KMO t6i thiéu 0.5, ki€m dinh
Bartlett cé ¥ nghia thong ké (p < 0.05), cac hé s&
factor loading I6n han 0.5, phudng sai giai thich t6i
thiéu bang 50% (Hair va cong sy, 2006). Phuong
phap rat trich nhan t6 st dung la phudng phap
principal component véi phép xoay varimax dé thu

'quan hé gilla cac nhan t6 trong mé hinh nghién

clu, nhém tac gia s dung phan tich tuong guan.
Phan tich tuong quan sé cho biét vé madi quan hé
c6 thé gilta cac nhan t6 nghién cliu qua di liéu thu
thap dudc.

(5) Phan tich héi quy va kiém dinh cac gia thuyét
nghién ctiu: dé kiém tra m&i quan hé nhan qua gitia
c4c bién doc 1ap va bién phy thude nhom tac gia su
dung phan tich héi quy. D& chac chan cho cac két
ludn cac khuyét tat cia mé hinh cling dugc xem xét
(Guijarati, 2003). Cac gia thuyét nghién clu dudc
kiém dinh 8 muc y nghia 5% (0.05).

3. Két qua nghién clu va thao luén

3.1. Kiém djnh su tin cdy thang do céc nhan t6

K&t qua kiém dinh sy tin cay thang do cla tung
nhan t6 va bién phy thuéc cho thdy hé sé
Cronbach Alpha ctia cac nhan té déu I6n han 0.6
va cac hé s tuong quan bién téng Idn han 0.3 (tru
bién NN8 cé tuong quan bién tdng 0.248). Do dé
cac nhan 16 trong mé hinh va bién phu thudc dudc
thiét 1ap bang cac bién quan sat dugc xem la tin
cay va phu hgp (bang 3.1)

Bang 3.1: Két qua kiém dinh su tin cdy thang do cdc nhan té trong mé hinh

STT Nhén to7bién phu thude BpeU Celdidly) P Ghi chii
I _Alpha: | quansat
R | M6i trugng kinh doanh 0,812 6
2 | Nang lvc ngin hang 0,834 8 Loai NN8 |
3 Ning Iuc khdch hang 0,864 7 |
4 Bén trong khodn vay 0,850 £ N
5 Mitc d0 RRTDNO 0,695 4 .

Nguén: Két qua phan tich SPSS

dugc s6 nhan t6 nho nhat (Hoang Trong & Chu
Nguyén Méng Ngoc, 2008).

(3) Banh gia bang gia tr trung binh va dé léch
chuén; dé danh gia mdc ddé cam nhan cla doanh
nghiép dau tu vdi cac thude tinh dia phuong va
muc dd hai long doanh nghiép nhém tac gia su
dung diém danh gia trung binh va dé léch chuén
tuong Ung.

(4) Phéan tich tuong quan: dé phan tich méi

khoa kg

3.2. Phén tich nhan t6" kham pha

K&t qua phan tich nhan t6 kham pha céc bién
déc lap trong mé hinh sau khi loai di cac bién quan
sat ¢6 hé s6 tai nhan t6 nho hon 0.5, cac bién ¢
tinh chat da hudng tai I&n nhiéu nhan t6 thu dugc
két qua: cac bién quan sat hinh thanh 6 nhém
nhan 16 (khac véi mé hinh Iy thuyét dy kién co 4
nhém nhan t8), cac hé sé factor loading déu Ion
hon 0.5, hé s6 KMO 16n hon 0.5 (0.677), kiém dinh
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Bartlett c6 y nghia thong ké (p =0.000 < 0.05),
phuong sai giai thich 16n hon 50% (69,178%%)
(loai cac bién MT6, NN5, KC3, KC4 khéng thoa

QUAN TRI KINH DOANH

man) (bang 3.2). Piéu doé cho thay sl dung phan
tich nhan t6 kham pha vdi dd liéu nghién clu la
pha hgp.

Bang 3.2: Két qua phan tich nhén t6 kham pha cac bién déc lap

Bién quan sat

Thanh phin chinh

Factor loading

3 4 5 6

KC2

184

KC1

763

RS

705

- KC7

.668

KC6

391

NN7

854

NN4

71

NN3

v

NN6

698

MT?2

819

MT3

id 1D

MTS35

679

MTI

6717

MT4

.560

NC4

.865

NC6

169

NC2

NC5

101

905

NCl

.853

NC3

Wi -

NC7

626

NN2

760

NNI1

.639

KMO

0.677

p -value (Barlett test)

0.000

Phudng sai gidi thich (%)

69.178

Nguén: Két qua phén tich tu SPSS
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Béi vdi bién phy thudc két qua phan tich cling
cho thdy cac bién quan sat chi hinh thanh duy
nh&t mét nhan t6, cac hé sé factor loading déu I6n
hon 0.5, hé s6 KMO I6n hon 0.5 (0.735), ki€m dinh
Bartlett c6 y nghia théng ké (p = 0.000 < 0.05),
phuong sai gidi thich 16n 50% (56,53%) (bang
3.3). Diéu dd cho thdy s dung phén tich nhan t&
kham pha la phu hdp véi dif liéu nghién cuu, bién
phu thuéc la thang do don hudng.

Béng 3.3 Két qua phan tich nhén t6 khém pha bién phu thudc

NCB = MEAN (NC1,NC3,NC5,NC7)

Bién phy thuéc: RC = MEAN
(RC1,RC2,RC3,RC4)

3.4. Mde dé rdi ro tin dung nha ¢ nhém khach
hang ca nhan/h$ gia dinh va danh gié cla cdc
NHTM vé cac yéu t6 gay rdi ro

K&t qua phén tich tu di liéu thu dudc cho thay
diém danh gia vé cac yé&u t6 gay rui ro cé su chénh
léch gilla cac nhan t6. Diém danh gia cao nhat
thuéc vé nhan t6 KC (u =
3.5575; SD = 0.59250) va

Thanh phin chinh thdp nhat & nhan t6 NCA (u
165 S . = 2.8850, SD = 0.72818);
. Faior loading mlc dd RRTDNO dat mic
RRTDNO trén trung binh (p = 3.6176,
RC2 B .843 SD =0.50424) (bang 3.4).
RC1 812 3.5. Phan tich tuong quan
3 RC4 685 Két qua phan tich tuong
quan gilta cac bién nghién
RLs 649 clu cho thay gitta rdi ro tin
— KMO 43D s, dung nha & cla khach hang
p —value (Bartlett test) 0.000 ca nhan (SC) co tUCIfQ quan
| Phuong sai gidi thich (%) | 56536 | 'vei 16t ‘c& odol bien kndo

Ngudn: Két qud phan tich tt SPSS

(bang 3.4). Do dbé co thé
thay trong thuc t€ cac bién

Bang 3.4 Két qua danh gia yéu t6 gdy RRTDNO va mic d6 RRTDNO

|_Bié:n nghién c\fu Trung binh (u) | P léch chuin (SD)

| NNA 3.3528 65404
NNB 3.4686 71746
NCA 2.8850 72818 |
NCB 3.0026 1.02854 |
KC 3.5575 59250
RC 36176 50424

Nguén: Két qua phan tich tu SPSS

3.3. Tao bién

Cac nhém bién déc lap:
KC = MEAN (KC1,KC2,KC5,KC6,KC7)
NNA = MEAN (NN3,NN4,NN6,NN7)
NNB = MEAN (NN1,NN2)
MT = MEAN (MT1,MT2,MT3,MT4,MT5)
NCA = MEAN (NC2,NC4,NC6)

khoa hoc

nay cé méi quan hé téi nhau. Mat khac ta cling
thay gilia céc bién déc lap trong mé hinh cling co
tuong quan vdi nhau. Vi vay phan tich héi quy cé
thé xay ra hién tugng da céng tuyén (Gujarati,
2003) can dugc xem xét trudc khi két luan vé cac
két qua thu dugc.

o=
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Bana 3.5: Ma tran tuong quan gida céc bién nghién cuu
B NNA NNB MT | KC INcA  [NcB [RC |
NNA . B _ L ol e
| NNB 435" 1 _ 7 (hetm
MT 310" [2%n" 1 Rl ] |
KC 373" 434" =38" 1 T p [rL e |
NCA  |[-.037 041 [-069 | -.119 TR . |\
NCB -.083 .009 -.004 005 [ .559" el g |
RC ST 332" 448" 684" 300" 2757 |1
**, Mifc § nghia 0.001(kiém dinh hai phia). _ [

Ngudn: Két qua phan tich t SPSS

3.6. Phan tich héi quy va kiém djnh gia thuyét Tlrbang 3.5 cho thay kiém dinh F ¢6 ¥ nghia théng
nghién cdu ké (p = 0.000 < 0.05) chiing to rang c6 t6i thidu mét

DE kiém dinh céc gia thuyét nghién ciu nhém  bién nghién ciu trong mé hinh cb anh hudng t6i bién
tac gia sU dung phan tich héi quy tuyén tinh béi  phu thude (2p3 # 0). Hé s6 RZ higu chinh = 0.765
béng phuong phap téng binh phuong nhd nhat cho thay cac bién doc Iap gidi thich dugc 76.5% sy
(OLS). Két qua thu dugc nhu sau (bang 3.6): bién thién clia bién phu thudc (RC). Nhan t phéng dai

Bang 3.6 K&t qua phan tich héi quy

Thong
Hesbohm | B0s0 ké da h
chufinhéa | Chudn p- | chng e g
héa t 7 hi¢u F value
, value | tuy&n chinh F)
! B Sai s B VIF
chufin -
H 26 049 | 128 384 | 701 ]
chidn
~ NNA .334 .026 434 13.071 .000 1.341
NNB -.101 .024 -.143 -4.229 .000 1.398
MT 046 .029 053 1.554 321 1.436 163 136317 | 0.000
| KC .506 .032 .594 15.901 .000 1.701 |
NCA 224 024 .324 9.197 .000 1510 ‘ /
| NCB 063 | 017 | 129 | 3.682 | 000 | 1.487 = . § |

Bién phu thuéc: RC
Nguén: Két qua phan tich tu SPSS

Ghi chu: Céc khuyét tat cia mé hinh udc lugng  phuong sai (VIF) kha nhd (I6n nhat véi bign KC 1a
bdng phuong phdp OLS da dugc kiém tra khéng  1.701 nhd hon 2) cho thay hién tudng da cdng tuyén
¢d dnh hudng téi két qua khéng anh hudng téi két qua udc lugng.

khoa |'|[lB "
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Phudng trinh héi quy méu c6 thé dugc viét
nhu sau:

RC = 0.049 + 0.334NNA - 0.101NNB +
0.506KC + 0.224NCA + 0.063NCB.

Céc hé s6 p - value cla théng ké t tuong Ung
vdi cac bién déc 1ap déu nhod hon 0.05 (tra bién MT
=0.121 loai). Biéu dé cho thay tét ca cac bién doc
lap (trt bién MT) déu c6 anh hudng tdi bién phu
thudc, trong do bién NNB c6 anh hudng ngugc
chiéu tdi bién phy thudc (4 = -0.101 <0). Nhu vay
ta chap nhén cac gia thuyét H3, H4 va bac bé gia
thuyét H1, H2 6 muc y nghia 5%.

Mé hinh tac déng clia cac nhéan t6 t6i RRTDNO
dugc khai quat lai nhu sau (hinh 3.7):

3.7. Thao ludn két qua nghién cuiu

K&t qua nghién cuu cho thdy vé muc dé RRTD-
NO nhém khach hang ca nhan/hé gia dinh theo
danh gia ctia cac NHTM la & muc trén trung binh,
dd léch chudn thap cho thdy cé sy tuong déng
trong nhan dinh gida cac NHTM. Céac nhan t6 vé
nang lyc ngan hang, noi tai khoan vay va nang luc
khach hang déu dugc cac NHTM déanh gia 6 muc
trung binh. Biéu nay cling phu hdp vdi hién trang
hién nay cla cac khoan vay nha d cua khach hang
¢4 nhan/ho gia dinh. Tuy nhién nhan t& NCA dugc
danh gia ¢ muc dudi trung binh (<3 diém). Diéu
nay cling kha dé hi€u bdi nhan t8 nay dai dién cho
nhém 3 nhan t6 NC2 (muc thu nhap), NC4 (phat
sinh nhiéu khoan ng trong cung thai gian vay von)
va NC6 (muc chi tiéu cho sinh hoat 16n) la cac
't manh t6i khach hang ca
nhan/hé gia dinh khi thyc hién cadc mén vay dé
dau tu vao nha d. Theo dé, muc thu nhap thuc té
cla ca nhan/hd gia dinh trong thdi gian qua co
khuynh hudng gidm manh va rd rét; khién suy
giam kha nang thanh toan va dé dang thdy ho co
déng thai tang cac khoan vay nd; gia ca gia tang
trong khi thu nhap thyc giam khi€n muc chi tiéu
cho sinh hoat I&n, nhat 1a & cac thanh phd I6n nhu
Ha Noi. Thém vao dd, viéc khao sat dugc thuc
hién chd yéu & Ha Néi (ndi cé muc gia ca sinh hoat
d4t do ding thir 2/5 thanh phd I6n clia Viét Nam)
nén da phan anh ro diéu nay.

khoa hoc

V8 muc dé anh huéng cla cac nhan té i
RRTDNO cho thdy anh hudng I6n nhét thugc vé
nhan t6 KC, tiép theo la nhan t& NNA, NCA, NNB
va cudi cung 1a NCB. Theo d6, cac nhan 6 KC,
NNA,NCA VA NCB cé tac dong cung chiéu tdi
RRTDNO. Con nhan t6 NNB cé tac déng ngudc
chiéu t6i RRTDNO, diéu nay la hoan toan hgp ly.

Mac du nghién ctu nay da dat dugc muc tiéu
dé ra 1a danh gia dudc nhiing nhan t& chinh anh
hudng téi RRTDNO nhom khéch hang ca nhan/hd
gia dinh va muc dd anh hudng clia cac nhan t6 tdi
RRTDNO nhu th& naoc. Tuy nhién nghién cuu clng
con nhiing han ché nhat dinh nhu: quy mé méau
con nho, khéng thu thap dugc mau danh gia trén
pham vi c& nudc ma chi tap trung chl yéu & thanh
phé Ha Noi. Biéu nay 1a nhiing khoang tréng cén
dudc nghién cuu tiép.

4. Kién ngh|

K&t qua nghién clu nay ciing dua ra mét sé
ham y chinh sach cho cac nha quan try NHTM
khi dua ra cac quyét dinh vé phong ngia RRTD-
NO déi vdi nhém khach hang ca nhan/hé gia
dinh nhu sau:

Thi nhat, nang cao nang luc cla ngan hang.
Theo dé: (1) Cac NHTM cén quan tam tdi quy
trinh kiém soat, giam sat chit ché cac khoan vay
nha & clia khach hang; (2) Phat hién va ngan chan
kip thoi kha nang xay ra van dé dao duc trong
tham dinh tin dung ctia nhan vién ngan hang; (3)
TU bé quan diém vi Igi nhuan, chiém thy phdn cho
vay véi cac NHTM khac ma chdp nhan cho vay
dudi chuan dsi vdi cdc moén vay nha d;(4) Nang
cao trinh dé clia nhan vién tin dung va quan 1y rui
ro tin dung.

Thi hai, dam bao duy tri nang lyc cta khach
hang. Theo dé: (1) Phat hién kip thai cac gian lan
trong chiing minh tai chinh ctia khach hang dé co
cac quyét dinh vé cho vay phu hgp; (2) Lua chon
nhiing khach hang ca nhan/hé gia dinh cé kha
nang tra ng 6t (dude danh gia théng qua muc thu
nhap, tinh 8n dinh cda thu nhap, muc chi tiéu va
tinh trang ng ndn dang phat sinh song song Vdi
khoan tin dung nay).

44 thiong mai

So BO/2015




| KINH DOANH

QUAN TR

HNIG VIO OHNVHN V. ONVH HOVHY WOHN O VHN ONAA NIL 0¥ 104

3

L Y

A

&) &) ) )
). gON VON VNN NN
L 9 s (8 1 L 9 s t e L
4 )- | o). | 1)1 o= 8 )| NN | NX NN NN NN NN
Kea wpory Suey yoeyy Suey ueSu suonn
) 10N o] SueN o1l SUEN 10N

O VHN ONAJ NLL 04 IQ¥ AYD OL NFTA J¥D

yuip eib oy/ueyu g0 Buey yoeyy 194 100 ONALYY 19} 01 ugyu oo eno Bugp og) yuly oW - 7€ UUIH

P

khoa hoc
thugng mai

80/2015

w2

5F Y



QUAN TRI KINH DOANH

Thi ba, vén dé néi tai khoan vay. Theo dé: (1)
Cac NHTM cén quan tam tdi tai san lam dam bao
vi day ciing la nguén tra ng néu khach hang khéng
thuc hién dugc cac nghia vu tai chinh cGa minh.
Song trén thyc t&, tai sén dam bao hién nay khach
hang dang dung thudng 1a bat déng san, tham chi
la chinh b&t dgng san dugc hinh thanh ti ngusn
vén vay nay. Do do, ngan hang can thdm dinh gia
BBS cén trong, han ché viéc khach hang dung tai
san dé dé lam dam bao cho nhiéu mdén vay khac
nhau, khac ngan hang, sé& phat sinh tranh chap khi
NHTM thuc hién phong téa va phat mai tai san do.
(2) Quy mé khoan vay va thai gian cho vay ciing
cén dugc NHTM quan tam. Quy mé khoan vay can
dudc can déi vdi kha nang thu nhép ctia ngudi vay,
c6 thé thuyc hién diéu chinh cho phu hop theo ting
thai ky. Thdi gian vay dai khién NHTM khé cé thé
xac dinh dudc kha nang trd ng clia ngudi vay.
Song khong vi thé ma NHTM rat ngén thi gian
vay, NHTM nén chia khoan vay c6 thdi gian dai
thanh nhiéu géi vay c6 thdgi gian ngan. Nhu thé
vua gip NHTM kiém soat dugc mic d6 an toan
cla khoan vay viia tao tam Iy t6t cho khach hang
vay khéng phai chiu @p Ilyc ng nan trong mét
khoang thoi gian dai.

Thi tu, c6 thé khdng dinh ring, vdi nhing
khoan vay nha é nhém khach hang ca nhan/hé gia
dinh mic dé rii ro trung binh va khéng chiu tac
dong cuda yéu t& méi trudng. Nhung diéu nay chi
c6 thé cé duge néu NHTM xac dinh dugc chinh
Xac viéc dau tu vao nha d clia ho la nhdm phuc vu
nhu céu sinh séng chi khéng phai 1a hanh vi dau
cd. Bay la mau chét thyc su cé y nghia quyét dinh
t6i kha ndng xdy ra va mic d6 RRTDNO d&i vdi
nhém khach hang nay hay khéng. &

Tai liéu tham khdo:

1. David C Ling & R. Archer (2005), Real
Estate Principles: A Value Approach, McGrawHill
International Edition.

2. Gurajati, D.N. (2003), Basic Econometrics,
McGraw Hill

khoa hoc

3. Hair, J.F.,, Black, W.C., Babin, B.J.,
Anderson, R.E. & Tatham, R.L. (2006),
Mutilvariate data analysis, 6th ed, Upper Saddle
River NJ, Prentice - Hall,

4. Hoang Trong & Chu Nguyén Méng Ngoc
(2008), Phan tich di liéu nghién cuu vdi SPSS - 2
tép, Nha xuét ban Héng Buc

5. Kotler, P.,, Hamlim, M.A., Rein, I., & Haider,
D.H. (2002), Marketing Asian places, Attracting
invesment, industry, and tourism to cities, states,
and nations, Singapore, John Wiley & Son (Asia)

6. Saunders, M., Lewis, P., & Thornhill, A.
(2007), Research method for business students,
England: Pearson Education Limited, Edinburgh
Gate, Harlow, Essex CM202 JE

Summary

Since June 2009, there have been a series of
collapse, bankruptcy, merger and acquisition
among Vietnamese enterprises and commercial
banks. This fact is partly attributed to the misuse
of bank credit, including credit for home buying. It
is therefore necessary for not only banks but also
policy makers to consider and evaluate the effects
of factors on credit risks in general, home buying
credit risks in particular. Although the Government
and State Bank of Vietnam have approved many
incentive policies to home buying credit, commer-
cial banks and consumers with demand are still
hesitant as they are afraid that risks may re-
emerge. In this study, the author only covers home
buying credit risks to individuals/households by
using quantitative research with the aims of (1)
identifying factors affecting home-buying credit
risks; (2) evaluating the effects of each factor on
home-buying credit risks and (3) making propos-
als to commercial banks to prevent and minimize
risks in the coming time.
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