PAY MANH TIEU DUNG
XANG SINH HOC E5
TAI THANH PHO CAN THO

1.é Thi Kiéu Oanh va Luu Tién Thudgn'

1. G161 THIEU

Xing ddu 12 mot ngudn nhién lic¢u thi€l yéu va kho thay thé€ trong di song xa hoi. Tuy nhién, luong
khi thai phdt ra tir viéc sif dung ngudn nhién li¢u nay ciing anh hudng rat 16n dén moi trudng. PE phat
trién bén vitng va gép phan bao vé mai trudng, cdc loai xdng sinh hoc (E5, E10) da ra dvi va dugc st dung
rong rii tai nhi¢u nudce trén thé gidi. Hién nay, trén thé gidi c6 khoang hdn 60 qudc gia’ drmg st dung pho
bi€n cédc loai xdng sinh hoc nhu: Brazil, Hoa Ky, Canada, Pic, Thuy Pién, Trung Quéc, An P9, Thdi Lan,
Indonesia,... ¢6 nudc da si dung tir cach ddy hon 40 ndm. Nhan thire duge xu thé thdi dai va 1di ich clia nhién
licu sinh hoc (NLSH), tit nam 2007, Thii tuéng Chinh phi da phé duyét “Pé dn phdt trién nhién liéu sinh
hoe dén nam 2015, tém nhin dén ndm 2025” bing Quyé&t dinh s6 177/2007/QD-TTg v6i muc tiéu phat tricn
nhién liéu sinh hoc dung dé thay thé mot phan nhién liéu héa thach truyén thong. Theo do, ké tr 01/12/2014,
xiang duce san xuat, phoi ché, kinh doanh dé€ st dung cho phuong tién cd gidi dudng bd tiéu thu rén dia ban
7 tinh, thanh phé 1a Ha Noi, TP. H6 Chi Minh, Hai Phong, Pa Nang, Can Tho, Quang Ngii, Ba Ria - Viing
Tau s& la xang ES va ur ngay 01/12/2015 xang ES dugc san xudl, phdi ché, kinh doanh trén toan qudc. Vi
xang E10, 10 trinh 4p dung tuong ty la 2016 va 2017.

Tinh d&€n cudindm 2012, ning lyc sdn xudt ethanol nhién li¢u ciia cd nude dat 535 tricu litnam’, Céc
doanh nghiép di ddu tr déu dap ing chay 100% cong sual, tuy nhién sin pham dau ra tiéu thy trong nudc chi
dat 20% dé pha tron xang ES5 va ban theo hé thdng Tap doan Dau khi Viét Nam (PVN) va Cong ty Saigon
Petro; 80% con lai xuat khiu cho cdc nude: Nhat Bdn, Han Qudc, Philippine & dang 99,5% va 96% Ethanol,
nhung do chi phi xudt khau cao nén doanh noluep gip rit nhi¢u kho khin, Bén canh do, viéc phit trién mang
lwéi phan phoi xdng sinh hoc hién nay vAn la thach thie khién cac doanh nghiép sdn xudt ra chua thé ti¢u
thu nhiéu sdn phdm nén phai sin xudt cAm chirng. H¢ thong phan phoi xang ES5 trén toan qudc hién nay chi
¢6 175/13.000 cita hing xing ddu’, Do vy, dau ra cho sén phdm xdng ES5 hién nay con la mt nit thit kho
thdao gd clia doanh nghiép.

T thue trang vé sdn xudt va tiéu thu xang sinh hoc ES5 nhu trén, dé thyc hién ding 16 trinh dua loai
nhién liéu nay di vao cude séng nhu chii trudng ctia Nha nude thi can phai tim ra nhirng giai phap ddng bo
cho ¢ nha sdn xuat, ngudi kinh doanh va ngudi tiéu dang. Thyc (€ cho thdy ngudi tiéu diung van thd ¢ vdi
xing sinh hoc dit né di xudt hién trén thi trudng tir vai nam trd lai diy. Vi vay, viéc tim ra “Nhitng kho
khdn va gidi phdp ddy manh tieu diing xdng sinh hoc E5” 1a cin thi€t. Bai nghién cttu s& hudng dén vige
phén tich nhitng nguyén nhan va kho khin trong ti¢u thu xang E5 tai ba quan: Ninh Kiéu, Cdi Ring, va Binh
Thity ctia thanh phd Can Thd (TPCT) qua viéc phan tich hanh vi khdch hang ti¢u ding xdng (phdng van 100
ddi tugng bing bang ciu hdi), thim do nhin thic va kha ndng chap nhin st dung xing ES ciia ho; dong thoi
diéu tra phong van 10 doi tugng 1a cdc dai ly, va ctfa hang kinh doanh xdng dau bing phuong phap phong
van chuyén sau. Bai vi€t sit dung cac phuong phap thong ké mo ta dé phan tich thyc trang, nhitng kho khin
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ciing nhw nguyén nhan trong viéc ngudi din TPCT chua tiéu ding xdng E5. T d6, bai viét dé ra mot s6 gidi
phdp didy manh tiéu diing xang E5 tai TPCT trong thdi gian t6i, ddng thdi tim ra phuong huéng dé ngudi dan
d& dang chdp nhén sir dung xing ES. Song song d6, bai viét cling mo ta nhirng khoé khan clia cac dai ly, cita
hang xang ddu trong qué trinh trién khai tiéu thu xing sinh hoc E5 dé ki€n nghi nhitng gidi phap phit hop
nhdm thao g3 nhitng khé khin cho ho va gidp cho qud trinh chuyén ddi sang tiéu thu xang E5 nhanh chéng
va hi¢u qua hon.

1.2. THAO LUAN KET QUA NGHIEN CUU

1.2.1. GIGI THIEU VE XANG SINH HOC E5

Xang sinh hoc E5 1a hdn hgp 95% xiing khong chi truyén thdng va 5% con sinh hoc Ethanol. Loai ¢on
nay thudng duge sit dung lam nhién liéu cho cédc loai dong cd dot trong nhy xe gdn may, 616, Theo mdt s&
chuyén gia vé c¢d khi dong luc, san phdm xing ES ¢6 5% la con Ethanol, trong xing cé tri sd octan (tri 56
chong kha ning kich n6 ctia dong c¢d) ma Ethanol 1am tang tri s& octan nén thai it chat doc hon, san phim
dot chdy 1a CO, va H,0, gidm dn mon mdy méc hon. Bicu nay rdt (6t cho dong cd clia phuong tién. S¥ dung
xdang E5 con giip gidm lugng nhién liéu tiéu thy, Chinh vi viy ngudi tiéu ding con duge hudng Idi vé mit
kinh t&.

St dung xdng sinh hoc ¢6 5 Igi ich: (1) Con sinh hoc ¢6 tri s6 octan cao (RON = 109), do dé khi
pha vao xdng truyén théng, giip ting tri s6 octan cho nhién liéu, gitip ning cao hi¢u suat chdy, giam
hi¢n tugng kich nd, gitip dong cd vin hinh ém hon; (2) St dung xang sinh hoc sé giam sy 1¢ thude vao
ngudn ning lugng héa thach, bd sung ngudn nhién liéu thi€u hut, gidm lwgng xing diu nhap khau,
ddm bdo an ninh nang lugng qudc gia; (3) PO phat thai gdy 6 nhiém mdi trudng (khi CO,, Hidrocarbon)
cia xdng sinh hoc it hon so vdi xdng truyén thong, do d6 gép phan lam gidm hiéu dng nha kinh; (4)
Xing sinh hoc ¢6 tinh than thién vdi méi trudng vi ¢ kha niing (di tao va phan hiy sinh hoc; va (5) Sit dung
xang sinh hoc gitip déng gép vao phat trién kinh 1€ - xa hdi clia cdc cong ddng dia phudng va cdc nganh kinh
t& dang phat tri€n do nhu cdu thu mua nguyén li¢u thoé cho san xudt nhién liéu sinh hoc, tao ra viéc lam mdi
va thu nhdp cho ngudi néng déan,

1.2.2. THUC TRANG TIEU THU XANG SINH HOCES TAITPCT

- Hé théng phdn phoi va tinh hinh tiéu thu xéing sinh hoc ES5 tai TPCT

Hién nay, trén toan quéc, xdng sinh hoc E5 hién chi duge ban trong hé théng phan phéi ciia Tong
Cong ty Dau Viét Nam (trong dé gébm PV oil va Petec) va Saigon Petro. Tuy nhién, s6 lugng cira hang c6
ban xdng E5 chi ¢6 175/13.000 clra hang xdng dau trong c4 nude cho thidy hé théng phan phdi xing ES con
rait mong va viée gidi quy€t dau ra cho xing sinh hoc la mot van dé hél sitc khé khin, Tai thi trudng TPCT,
xang sinh hoe chi mdi dugc cung cap bdi mot don vi ddu méi duy nhatla PV Oil Mekong (thude Tdng Cong
ty Dau Viét Nam). Viéc gidi thiéu va trién khai ban xang E5 tai TPCT duge PV Oil Mekong thuce hién vao
cudi nam 2011, dau nam 2012, qua hé thong dai 1y va clra hang tryc thudc clia minh. Bing nhiéu bién phip
hé trg nhu: trang tri bing hi¢u, hop den, logo hinh anh dé€ quang cdo san pham, cling véi mic chiét khau ban
hang cao hon xdng truyén thong tir 250-450 dong/lit tay theo san lugng tiéu thu,... nhung tinh hinh tiéu thu
xdng E5 tai TPCT rat cham.

Nhin vao bang | ta thiy tai TPCT hién chi ¢6 5 ctta hing ¢6 badn mit hang xing ES, trong dé di ¢6
hai cira hang la don vi tryc thudce ctia PV Oil véi sdn lugng rat han ch€. Biéu nay cho thdy hé thdng phin
phoi xdng E5 tai TPCT rdt mong, cac clfa hing nay lai nim & viing ven do thi nén ngudi dan do thi ciing it
6 diéu kién ti€p cAn, ngudi din viing ven thi do trinh d6 con han ché nén ciing khéng bi€t dén san phadm va
manh dan tiéu dang. Do vAy hon hai ndm trién khai ban hang thi san lugng tiéu thu xang E5 chi dat 220,29
m’ ndm 2013, san lugng nay chi bang san lugng tiéu thu cia mot cita hang trong mot thang & ndi 6 thanh
phd, va thap hon rat nhiéu so véi nhu cAu tiéu ding xing clia ngudi dan TPCT.

Bing 1: Tinh hinh phdn phdi va tiéu thu xdng ES tai TPCT tix 2012-4/2014 ciia PV Oil Mekong

Tinh hinh phén phéi/tiéu thy 4 thdng diu nim 2014
S6 lwgng dai ly/cira hang 3 4 5
Sén Iugng tiéu thu (m?) 36,25 220,29 52,68

(Nguén: Bdo cdo tinh hinh kinh doanh xdng ES Céng tv PV Oil MeKong ndm 2012, 2013, va 4 thdng 2014)
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- M6 ta hanh vi tiéu diing xing va nhin thife cia nguvi ddn TPCT vé viée tiéu dung xing
sinh hoc E5

K&t qua khdo sat cho thdy: loai xang hién tai duge ngudi tiéu diang thudng lva chon la xdng A95
(chi€m 48%), va 45% ngudi tiéu ding chon xdng A92 dé si dung. Xdng A95 dudc lva chon nhiéu nhat la
do kinh nghiém ctia ngudi tiéu dang cho thdy loai xing nay t6t cho xe may (52% ngudi tiéu ding), ngoaira
thdy nhi¢u ngudi sit dung nén sit dung theo (30% ngudi tiéu diing), va 25% ngudi tiéu dung cho ring viéc do
loai xdng nao cho xe ho la tay ngudi ban xang. Theo danh gid chung clia ngudi tiéu ding thi 49% trong sd
ho thay hai long vai loai xdng dang s dung, trong d6 xing A95 dugc hai long nhiéu nhat, chi€m 60% ngudi
ti¢u diing. Xang A92 ¢6 phan 16n ngudi ticu diung (48,9%) ddnh gid mure hai long 1a binh thudng do ho ciing
khong phin bi¢t duge sy khac nhau cla cdce loai xing, K&t qua khdo sat con cho thdy 7% s6 ngudi tiéu ding
dang sit dung xdng ES5 danh gia hai long va rdt hai long véi loai xdng nay. Piéu nay ciing phin nao chitng
16 ngudi tiéu dung da va dang sif dyng xing E5 va nhin thdy day la loai xdng c6 thé s dung (6t

- Cdc nhan 16’ anh hudng dén quyét dinh chon mua xdng ciia nguoi ti¢u ditng:

Xang la mot mét hang ma ngudi tiéu dung co rat it sy lya chon vé chiing loai. Tuy nhién, ngudi tiéu
dung c6 thé chon lya cira hang d€ do xdng. K&t qua phdng van 100 ngudi tiéu dung xang tai TPCT nam 2014
cho thdy, y€u 10 quan trong nhat khi ngudi tiéu ding chon clta hang d6 xiing la bdn di s& lwdng (vdi trung
binh s6 di€m quan trong 1a 4,67/5), ti€p theo la ban ding chat lugng (4,51). B6i véi da s6 ngudi ticu ding,
du rat quan tim dé€n chit lugng xdng nhung kha ning chuyén mén dé nhin bi€t cha't lugng ciia n6 1a rat kho,
vi vy ho chi quan tam va kiém sodt dugce y&u 16 s6 lugng khi chon cira hang dé dé xang. Ngoai ra, vi tri ciia
hang thuén 1¢i cho xe dirng 12 mdt nhan 16 quan trong nita trong quy¢&t dinh chon mot cira hang d€ dd xing
clia ngudi tiéu dung. That vy, khi tdt cd cac y€u t6 khac 1a nhu nhau thi sy thudn tién sé dude ngudi tiéu
ding vu tién hon. PO 1a 1y do vi sao ngudi tiéu dung thudng chon clta hing quen dé do xing.

Sau khi chon dugc cita hang, qua trinh mua mot loai xing dé st dung ctia ngudi tiéu diing ciling chiu
dnh hudng bdi mot s6 nhan t& duge tdng hgp va trinh bay trong bang 2. Sit dung thang do Likert 5 mic do
(1 1a rat khong quan trong va 5 1a rit quan trong) va tinh trung binh ddnh gi4 ciia khdch hang ta thdy quy€t
dinh chon d6 xang clia ngudi tiéu ding van bi 4nh hudng nhiéu nhat bdi hai y&u 18 1a dii 6 lugng va ding
chit lugng, vdi s6 diém trung binh 1an lugt 1a 4,58 va 4,45, YEu 10 thit ba 4nh hudng 16n dé€n quyét dinh tiéu
ding xang 1a cdm nhén cla khach hang cho thdy loai xing nay (6t cho mdy xe cla ho. That vay, ngudi tiéu
ding khong ¢6 dit khd ning chuyén mon dé nhin bi€t chat lugng cdc loai xang nhung ho ¢6 thé cim nhan
chat lugng cla no trong qua trinh st dung doi vdi xe mdy bing quan sat va kinh nghiém. Y&u td clta hang
thudn tién cho xe dirng va gia ca ding quy dinh cling duge ngudi tiéu dung danh gid 1a quan trong khi d6
xdng. Y&u 0 quing cdo va tuyén truyén clia doanh nghiép 1a khong quan trong d6i véi khach hang trong
hanh vi tiéu ding xdng.

Bdng 2: Cdc yéu t6 dnh hudng dén quyét dinh do xdng cia nguoi tiéu ding

Cédc yéu té anh hiéng . Tri trung binh

P 56 lugng 4,58
Pam bio chat lugng xing 4,45
Xidng t6t cho mdy xe theo kinh nghiém 4,38
Cita hang thuén tién cho dirng xe 4,18
Gia ca ding quy dinh 4,15
Thuong hi¢u nha cung cdp ciia ctra hing 3,67
Nhan vién clta hang vui vé, nhiét tinh 3,50
Cita hang I6n, rong rai 3,49
Loai xdng ngudi than, ban be khuyén ding ’ 3,20
Loai xiing ¢6 nhiéu ngudi sit dung 3,08
Nha nude khuyén khich tiéu dung 3.04
Quéng cdo, tuyén truyén clia doanh nghiép 219

(Ngudn: Két qud phéng viin 100 n guoi tiéu ding xdng tai TPCT ndm 2014)
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- Mite d¢ hiéu biét ciia nguovi tiéu ding doi véi xdng sinh hoc ES5 (hinh 1):

Ta thiy c6 dén 60% ngudi ti¢u ding da bi€t dé€n xdng sinh hoc nhung chua s dung nd, c6 10% ngudi
tiéu dung da sit dung ES va 30% ngudi tiéu ding chua biét thong tin gi vé E5. Nhu vay s6 ngudi tiéu ding
chua st dung xing E5 1én d&én 90% s6 ngudi dudge kho sat, trong d6 da phdn ho da ¢6 bi€t dén thong tin ve
xdng 5.

Thong tin ma ngudi tiéu dung bi€t dén xing

E5 nhiéu nhat 12 san pham than thién véi moi trudng

= Biétnhung ich?é‘m. ‘5\52‘7?:'3, 5.8"72: lllgu'fi.i _li’\é‘u fj%“mg‘lhif:l d(jll I‘"z la

chura sir dyng oai nhién liéu u? k.h; thai cl(j:(j ]}41 phd[.lld moi trudng

ES5 it hon, 55% ngudi ti¢u dung biét xdng ES an toan cho

xe mdy. Tuy nhién, k€t qua khdo st cho thdy lgi ich

D3 str dyng ES ciia tieu diing ES trong viéce gidi quy&t kho khin cho

ngudi trong san 1a khong duge ngudi tiéu dung bict

dén. Sdn 1a ngudn nguyén licu chi y&u & nude ta dé

san xudt con sinh hoc d€ san xuat ES. Do vay, viéc

ddy manh tiéu ding xang ES vira gop phdn bdo vé

Hinh 1: Mitc dé hiéu biét ciia nguoi tiéu ding moi trudng, vira dim bao an ninh nang lugng qudc
TPCT déi véi xdng sinh hoc ES gia va cai thién doi song ngudi nong dan trong linh

vue nong nghiép nude ta. Do dé, Nha nude can cé

bién phap tuyén truyén dé ngudi dan bi€t dén nhitng 1¢i ich clia sin pham d€ thic ddy ho tiéu dung ES5.

Tuy di biét dén san phdm nhung 60% ngudi tiéu dung dude khio sat chua sit dung xang sinh hoc.
Nhirng nguyén nhan dude ngudi tiéu ding dua ra thé hién & bang 3. Ta thdy ¢6 72% s6 ngudi bi€t dén sin
phim xang ES5 nhung chwa sif dung n6 1a do chua tim thay ndi bin. Piéu nay ding véi thuc t€ vi hé thong
phan phdi ES trén dia ban TPCT con rdt moéng, chi ¢6 bon dén nim clra hang ¢6 ban xdng E5, cdc cita hang
nay lai nim ngoai viing do thi nén ciing khong tién duding dé d6 xdng. Nhu dd phan tich & trén, nhirng cita
hang gan nha, quen va thuin tién cho xe dirng thudng duge wu tién lya chon. Vi vy, viéc phat trién thém
hé thong phan phéi xiang E5 dé ngudi tiéu dung dé tim thid'y ndi ban va thuin tién thi ho s& ting kha ning si
dung xang sinh hoc E5 nhiéu hon.

Bdng 3: Nhitng nguyén nhdn nguoi tiéu ding chua sit dung xdng ES

Céc nguyén nhan chua st dung Tén s6 Phin ir:‘i m (%)
1. Kh6ng tim thdy noi ban 43 72
2. Chura bi€t di thong tin vé sdn phdm .39 65
3. Quen sif dung cdc loai xiing truyén thong 34 57
4. Khong tin tudng chat lugng xing 17 28
5. Nhan vién ban hang khéng tu van, gidi thi¢u 17 28
6. N1 ban qué xa, khéng tieén dudng 3 5

(Nguén: Két qud phéng vin 100 ngieoi tiéu ding xdng tai TPCT ndm 2014)

Ngudn thong tin vé& 1¢i ich va tinh chat, chat lugng ciia xing ES chua dugc cung cdp day di cho ngudi

tiéu ditng 12 nguyén nhin 65% ngudi dan di tirng nghe hodc bi€t dé€n E5 nhung chwa sit dung n6. Do day la

mot san phadm méi, lai 1a mot hang héa d& chay nén ngudi tiéu ding rat cin thong tin d€ ddm bdo rang n6 an

toan trong qua trinh st dung ddi vdi con ngudi va cd xe gdn mdy cla ho. Trong thdi gian vira qua, hoat dong

tuyén truyén va phd bi€n thong tin vé xing sinh hoc ES5 rdt it duge cdc ¢d quan chiic nang ciing nhw doanh

nghiép kinh doanh xing diu quan tim. Cdc bang rOn quing cdo chi duge treo ¢ khu vire mot vai cita hang
¢6 ban xing E5 nén viéc tiép cin thong tin vé BS clia ngudi tiéu dung 1a rat han ché.
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Mot Iy do khac ma 57% ngudi tiéu diing chua sit dung xiang ES 1a do ho quen vdi viée st dung cac
loai xing truyén thong 1a A95 va A92. Pay la mot rao cdn khong nhd doi véi viée phat tién xing E5 vi ES
]a mot loai sén phAm mdi hoan toan, con rat it ngudi s& dung, rat it noi bdn, va ciing chua dudc cdc co quan
chitc nang tuyén truyén, phé bién thong tin vé n6 mot cach sau rong d€ ngudi din hi€u va yén tAm sir dung,
Ngoai ra con do mot s& thong tin khong chinh xdc vé nguyén nhin hang loat nhitng vu chdy xe la do xadng
pha con nén ngudi tiéu dung ciing khong tin wdng chdt lwgng E5 va vin duy tri théi quen st dung cdc loai
xdng truyén thong.

Ngoai ra mot s& ngudi tiéu diung chua st dung E5 do nhén vién cita hang khong tw van, gidi thi¢u.
Nhu nhitng nguyén nhan da trinh bay & trén, do thi€u thong tin hodc nhan dude nhitng thong tin sai léch vé
sin phdm nén ngudi tiéu dung khong tin twdng chat lugng xing ES 1a dic¢u hién nhién. Diéu nay 1y gidi vi
sao0 sau gan ba nam tri€n khai bin xing ES nhung san lugng ban ra rat thAp va hdu hét ngudi tiéu diing chua
quan tAim dén viéc tiéu diing sdn phdm nay. Vi vdy, d€ uién khai bdn xdng E5 hiéu qua thi chd cita hang cin
khuyé&n khich nhan vién bdan hang chi trong dén viéc khuy€n khich ngudi tiéu dung sit dung mat hing nay,
tr tr gitip khdch hang lam quen va st dung xang E5 nhu xdng truyén thdng.

- Thdi dé ciia nguoi din TPCT déi véi chinh sdch bdt bujc st dung xdng sinh hoc E5 ciia
Nha nuoc:

Theo 16 trinh dude quy dinh trong Quyét dinh s 53/2012/QB-TTg, ké tir 01/12/2014, xing dude sin
xuat, phoi ché, kinh doanh dé st dung cho phudng tién cd gidi dudng bo ticu thu trén dia ban TPCT la xang
sinh hoe ES. Tuy chinh sdch bit bude st dung xdng E5 da c6 nhung thi trudng tudn theo quy luat cung — céu,
ngudi dan c¢é chdp nhén sit dung E5 hay khong con ty thudc vio nhu cdu cda ho.

Hinh 2 thé hién thdi dd cia ngudi tiéu dung TPCT doi véi chinh sdch bit budc sit dung xdng sinh hoc
E5 ctia Nha nudc, doi v6i chinh sach bt budc stt dung xdng ES tai TPCT trong thdi gian 16i, da s6 ngudi dan
16 thdi do trung lap (46%) d6i vdi chinh sach nay. Piéu nay mot phan do san phdm xang 1a mot nhién liéu
thi€t yé&u, khé thay thé va khach hang c6 rat it sy Iva chon khi tiéu dang. Mt khdc con do ddy 1a mit hang
ngudi tiéu ding khong kiém sodt dugc chat lugng va Nha nude quan 1y gid nén da s6 ngudi tiéu diung phu
thude vao su lva chon Nha nude. Nhung mot tin hi¢u t6t cho thdy ¢6 29% ngudi tiéu dung 16 thdi do dong
tinh va 3% ngudi tiéu dung rdt dong tinh v6i chinh sdch bat budce st dung xing sinh hoc E5. Piéu nay cho
thd'y chinh sdch tri€n khai ban xing ES trén toan thanh phd 1a kha thi va ¢6 thé dat dudc sy déng thuin cao
clia ngudii dan. K€t qua khdo sat clia tdc gid con cho thidy 100% khach hang chap nhan st dung xing sinh
hoc 5 néu ho ¢6 ddy dii thong tin vé xing sinh hoc an toan cho xe mdy va 6t cho moéi trudng. Vi vay, cic
nganh chic ning va doanh nghi¢p nén thuc hién tuyén truyén dé ngudi dan ddng thudn hon chinh sdch bit
budc sit dung xiang sinh hoe. '

- Cdc yéu t6"anh huong dén kha ndng chap nhdn sit dung xdng sinh hoe E5 ciia nguoi din TPCT:

P6i véi mot san phdm mdi,
nghién citu kha ning chip nhén tiéu

S0 dung clia ngudi tiéu ding 1a rat quan
i i Bonnn e o trong, quyét dinh dén sy thanh cong

' 29% hay that bai thi trudng cta san pham.
= - . P6i voi xang ES, 100% ngudi tiéu
20 + —15% dung TPCT dugc khdo sdt chdp nhin

10 1% S st dung n6 néu duge cung cdp du

o | - - thong tin vé n6é. Kha ning chip nhin
.Rét khéng Khéng ' Trung I3p Ddng tinh ' RAt ddng ' st dung xing E5 ciia ngudi dan TPCT
d@bng tinh ddng tinh tinh phu thudc vao mot s6 nhan 16 sau:

Hinh 2 Thdi dé ciia nguoi tiéu ding TPCT dét vdi chinh sdch
bdt budc sit dung xdng sinh hoc ES ctia Nha nuide
(Nguén: Két qud phéng vdn 100 ngudi tiéu ding xdng
tai TPCT ndm 2014)
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Bing 4: Cdc yéu 16 dnh hudng dén khd ndng chdp nhdn st dung xdng sinh hoe ES cia nguot dan TPCT

Cdce yéu t6 anh hudng Tri trung binh

1. Chat lvgng xang ES 4,74
2. Gid xdng E3 421
3. Pugc ban rong rii lai cdc clra hang xing dau 4,08
4. Nhan thic xing ES 161 cho méi trudng hon xdng truyén thdng 3,62
5. Pudc nha nudc tuyén truyén, khuyén khich 3,24
6. Bugc nhiéu ngudi tiéu dung khic Ira chon 3.03

(Nguén: Két qud phéng vin 100 nguoi tiéu ding xcang tai TPCT nam 2014)

Ta thdy cdc y&u 16 gid xdng E5, chdt lugng xing BS va duge ban rong rdi tai cdc cifa hang xang dau
¢6 dnh hudng it I6n doi v6i kha ning chap nhan tiéu ding xing ES5 cla ngudi dan TPCT, trong d6 yéu t6
chat luong xing ES 12 y&u (6 quyét dinh quan trong nhat vdi s6 diém trung binh 1a 4,74, Yé&u 16 v¢ nhan
thite xing ES 61 cho moi trudng hon xang truyén thdng ¢6 dnh hudng it hon cdc y&u to trén, nhung cling ¢6
mot phan anh hudng kha 16n. Vi vdy, can ¢6 bién phap tuyén truyén dé nang cao nhan thic cia ngudi tiéu
diing vé chdt lugng cling nhu nhing Igi ich cia viéc sit dung xang IS cho ngudi dan dé€ ning cao kha ning
chap nhan st dung cta ho. Do hanh vi tiéu dung xang kha don gidn nén ngudi ticu dung khong can phai
tham khao ¥ ki€n nhiéu ngudi khac khi mua, vi vy yé&u 8 loai xidng dugc nhi€u ngudi tiéu diing khic lya
chon khong phai 1a tiéu chi ¢6 dnh hudng nhiéu dén quy€t dinh chon loai xang ti¢u ding cia ngudi sit dung
xe gin may.

- Mong muén va chdp nhdn miic gid khi sit dung xdng E5:

Qua khdo sdt ¢6 61% ngudi ticu ding khong han ché sit dung xdng khi xdng ting gid, va 33% ngudi
ticu ding ¢6 han ch& st dung nhwng khong nhiéu. K&t quéa nay phit hgp vdi thyce 1€ vi xang la hang héa thi€l
y&u ngudi tiéu ding khong thé han ché stt dung v6i bat ky mic gid nao va gid xing do Nha nudc quan 1y,
gid khong tudn theo quy luat cung — cdu nén ngudi ti¢u ding phdi chdp nhan si dung v6i moi mifc gia.

Qua bang 5 ta thiy ¢6 51% ngudi tiéu ding mong mudn va chip nhan st dung xing E5 vdi gid bang
xing truyén thong; 42% ngudi ticu diing mong mudn gid xing E5 thip hon gid xang truyén thong. Pi€u nay
ding véi tim 1y ngudi tiéu ding vi véi mot san pham cung chie ndng nhu san phdm ho dang dung thi mic
gid biing hodc thap hon s& dudc wa chudng han. Do vy, ddy 1a vin dé ma cdc nha chic nang va ngudi san
xuat xing E5 can lvu ¥ khi trién khai ban xdang ES n€u khong s& vap phéi s phin d6i ciia ngudi tiéu ding.

Bdng 5: Mitc gid xdng ES mong mudn ciia nguoi tiéu ding TPCT

Mifc giii xiing ES mong mudh

Phén tram (%)

Béng gid xing truyén thong 51 51,0

Thap hon xing truyén thong 42 42,0

Cao hon gid xing truyén thong 7 7.0
Téng cong 100 100,0

(Ngubn: Két qud phéng van 100 nguoi tiéu ding xdng tai TPCT ndm 2014)
- Kénh thong tin tiép cdn déi véi xdng E5: trong 70 ngudi tiéu diang da tirng bi€t d€n hodc timg st
dung E5 cho bi€t ho bi¢t vé sdn pham ES5 qua cdc ngudn thong tin sau:
Bdng 6: Kénh théng tin tiép cdn doi voi xdang sinh hoc ES

Cic kénh thong tin Phén trim (%)

Bang ron tai cita hang xing dau 30 42,86
Do ngudi than, ban bé gidi thic¢u 16 22,86
Do nhin vién ban xdng tai clta hang giGi thi¢u 10 14,29
Thay thong tin trén béo, tap chi 7 10,00
Quéng cdo 4 5.1

Website 3 4,29

Téng cong 70 100,00

(Nguén: Két qud phdng vdn 100 ngudi tiéu diing xdng tai TPCT ndm 2014)

20 TAP CHi KHOA HOC CAN THO



NGHIEN CUU - TRAO BOI

Qua bang 6 ta thi'y kénh théng tin vé xing ES duge nhiéu ngudi tiéu dung ti€p cin nhat chinh 1a bing
ron treo tai ca hang xdng dau c6 ban ES. TV I¢ s6 ngudi bi€t dén xang ES qua kénh nay 1a 42,86 %. SG di
ngudi tiéu ding bi€t nhi¢u dén E5 qua kénh thong tin nay do nhitng bang ron treo & clra hang rat I6n, ngudi
{iéu ding d& dang nhan thay khi dd xing hoic khi dang chay xe trén duding. Do d6, dé tuyén truyén, khuyén
khich ngudi dan st dung xdng ES nén tdp trung vao kénh ndy. Ngoai ra ¢6 hai kénh 1i€p nhan thong tin nita
ma nhiéu ngudi tiéu dung nhan dugc 1a sy gidi thiéu cia ngudi than, ban bé hodc cdc nhin vién ban xing
tai clra hang xdng diu. Khi ngudi ban hang c6 gidi thi¢u va tw van thi ngudi tiéu diang s€ ¢6 thém thong tin
vé xiang sinh hoc va ho ¢6 thé st dung thit né, tir d6 c6 thé dan dan thay ddi théi quen tiéu diing ctia ho. Con
lai cac kénh thong tin 1r quang cdo, website, bdo va tap chi.,... thi chua duge doanh nghi¢p chu trong va phat
tri€n nén da s6 ngudi tiéu ding chwa nhan dugc thong tin tr cdc ngudn nay. Doanh nghiép cin chi trong hon
dén cac phuong thic tiép thi nay dé€ md rong cac kénh thong tin vé E5 cho ngudi tiéu dung,

1.2.3. NHUNG KHO KHAN TRONG VIEC TRIEN KHAI TIEU THU XANG SINH HOQC E5
CUA CAC PAI LY KINH DOANH XANG DAU

- Xang E5 1a mot médt hang mdi, con la vdi thi trudng, ngudi din dia phuong chua ¢ hiéu biét 1o vé
xang sinh hoc, ngai sit dung nén dai ly s¢ khong ban duge mét hang nay.

- V& mit gid cd, gid ban 1¢ ciia mat hang xang ES tudng dudng véi xang A92, do vay ngudi tiéu ding
van thich sit dung mat hang quen thudc hon 1a ddi qua tiéu ding mit hang khiac ma ho khong biét gi.

- Do thdi gian vira qua, nhitng chinh sach kinh doanh mét hang E5 cia doanh nghi¢p ddu m6i chua thit
su hap din. Hué hdng cho dai 1y doi v6i xing ES cao hon xdng truyén thdng nhung thudng phii kém theo
san luong tiéu thu nén doanh nghiép cling ngai tiéu thy xdng nay do néu khong dat di san lugng thi khong
thé dat dudc mitc hué hong wu dai.

- Do dai 1y ciing chua ndm 16 hét nhitng thong tin vé xdng ES5, chua bi€t qud trinh nhdp — xuit — 16n
trif mat hang nay ¢ giéng v4i xang truyén thong khong. Viéc quan Iy chat lugng ddi véi mat hing nay ciing
méi d6i véi dai 1.

- Hién tai chi ¢6 PV oil Mekong 14 don vi ddu m&i duy nhat trén dia ban TPCT ¢6 ban xang ES, con
cdc doanh nghiép diu mdi khidc nhu Petrolimex, Saigon Petro, Petimex,... chua ¢6 xing ES5 nén nhitng dai
Iy khong ki hop ddng véi PV oil Mckong s& khong ¢6 ngudn cung cap xdng ES dé bdn tai clta hang minh.
Pay ciing 1a mot trong nhitng 1y do chinh din dén viéc tri€n khai ti¢u thy xing E5 trén dia ban con rat chim,

- Pai Iy chwa bi€l vé nhitng ¢d ché, chinh sach wu dii cia Nha nude doi véi viée tiéu thu xing E5 nén
chwa diy manh tiéu thu san pham nay.

-Van dé ky thuat vé thi€t ké bon bé chita xiing ES, tru bom xing thi dai 1y ciing chua cé ddy dii thong
tin. Khi ban xing ES5 song song vdi cdc loai xing truyén théng 1a A95 va A92 thi dai 1y phai diu tr thém
bon chita va tru bom xdng ES riéng, diéu nay sé phat sinh thém chi phi rat 16n, trong khi d6 nhu cau st dung
xang ES5 chua nhiéu, din dén rii ro trong kinh doanh xdang ES déi véi dai 1y 1a rdt 16n. Mt khdc néu van sit
dung bén b& va tru bam hién tai thi dai 1y phai thu hep lai cdc mit hang xang truyén théng, néu tinh hinh
tiéu thu xang ES5 khong (61 nhu xdng truyén thong thi hi¢u qud kinh doanh s& gidm.

- P6i vdi dai 1y xang dau hién nay, ngudén von luu dong ciing khong nhiéu, phan 16n di dé luin chuyén
hang héa dim bao viéc kinh doanh nén néu diu tu' vao bdn xang ES khong dat hiéu qua, khong tiéu thu dudge
thi von Iwu dong clia doanh nghiép bi & dong, ho khong di tién d€ mua hang méi, din dén khé khin vé mat
tai chinh va kinh doanh. :

1.2.4. GIAI PHAP PAY MANH TIEU DUNG XANG SINH HOC E5 TAI TPCT

* P6i véi doanh nghiép ddu mdi san xuit va kinh doanh xiing sinh hgoc E5

- Chuéin bi dau tu bén bé, kho chita d€ thuc hién viéc ban xang ES5 rong rai cho cic dai Iy, cita hang
xdng dau theo ding 16 trinh qui dinh ciia Nha nudc.

- Cif cdc chuyén gia di hoc hoi kinh nghiém phdi twdn, kinh doanh xdng sinh hoc & cdc nude c6 kinh
nghiém trong viéc trién khai tiéu ding xang ES nhiéu nim qua nhu: Hoa Ky, Nga, Pitc, Thai Lan, Trung Qudc,...

- PAy manh cong tac phat rién thi trudng d¢ md rong h¢ théng phan phdi xing ES nhim gidi quyét
van dé kho khan cia khach hang hién nay 1a khong tim thd’y ndi ban, hodc noi ban qua xa, khong thuén tién
cho viée d6 xang.

- Chu trong dén cong tac tuyén truyén, phd bién thong tin vé xdng sinh hoc ES dé ngudi dan hiéu 15,
hi€u ding, ddy di va dong thuin trong chinh sdch khuyén khich cing nhu bit budc tiéu ding ES. Viéc tuyén
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truyén nay doanh nghiép c6 thé thuc hién hiéu qua thong qua cdc biang rén quing cdo tai cdc clra hang xdng
dau. Ngoai ra, hinh thic quang cdo trén mang thong qua website clia cong ty ciing la mot cach cung cap day
dii va c6 hé théng cho ngudi tiéu ding vé xang ES. Hoidc doanh nghi¢p cling ¢6 thé khuyén khich nhan vién
cia minh si dung, sau dé bing mdi quan hé cia ho truyén thong tin cho nhiéu ngudi bi€t dén va st dung
xdng ES hon.

- P4y manh c6ng tic quang cdo xang ES trén tivi dé dong ddo ngudi din ¢6 thé nhan bi€t va ti€p cin
thong tin vé né mot cich dé dang, nhanh chéng.

- V& gia xang E5 doanh nghiép cdn ki€m soat 6t chi phi diu vao trong san xudt va pha ché d€ gid
xing E5 tuong duong hodc thdp hon gid cc loai xang truyén thdng. Ngoai ra, néu phai ban xiang ES5 véi gia
cao hon xing truyén thong thi cling cdn phai thuc hién theo 16 trinh d€ ngudvi tiéu dung dé dang chdp nhan
hon. Bé thuc hién duge diéu nay thi doanh nghiép nén dé xuat véi Chinh phi d€ c6 duge sy hd trg kip thdi
vé mit chinh sach (nhu thu€, trg gia,...) dé doanh nghiép c6 thé duy tri hi¢u qua hoat dong khi chuyén sang
kinh doanh xdng ES.

- Pam bao chit lugng xidng ES trong qud trinh san xuat va pha ché dé cam k&t chit lugng véi ngudi
tiéu dung vé tinh an toan va than thién, t61 cho méi trudng d€ ngudi tiéu ding yén tdm va tin wdng trong
qud trinh st dung.

- Doanh nghiép cin kiém sodt va hd trg cdc dai 1y kinh doanh xdng ddu trong viéc 10n chta va quy
trinh xua1 — nhép, quan Iy ban hang xing E5 dé ddm bdo xing van gilf nguyén thudc tinh va chat lugng khi
ban dén tay ngudi tiéu ding. Piéu nay l1a quan trong vi d6i v6i mot san phdm mdi nhu ES, da s6 dai ly, cira
hang xang dau vin chua bi€t dii thong tin vé n6é nén rt d& din dén viéc quan Iy khong ding, lam thay ddi
chat lugng xing ES.

- Doanh nghiép ¢6 thé md mot s 16p tap hudn cho nhdn vién bdn hang tai cdc cita hang, dai ly dé
ho ¢6 thém ki€n thitc vé E5 dé cung cAp cho khédch hang, va gidi thi¢u, tuyén truyén ho skt dung xing E5.

** P6i véi dai 1y, cita hang phin phdéi

- Chii dong tim Kiém thong tin va cdc chinh sdch kinh doanh xing sinh hoc E5 dé€ manh dan trién khai
ban mat hang nay, hd trg doanh nghiép diu mdi trong viéc md rong h¢ théng phian phdi xing E5.

- Tuyén chon va dao tao nhin vién ban hang ¢6 k§ ning va tap hudn d€ ho vira lam (6t cOng tic ban
hang, vira hd tr¢ doanh nghiép tuyén truyén ning cao nhéan thic cling nhu kha nang st dung xang E5 cia
ngudi tiCu dung.

- Ludn ddm bdo di s6 lugng va ding chit lugng xing cho khach hang. Pay 1a hai yéu 6 quan trong
nha't ciia ngudi tiéu ding khi quyét dinh chon cira hang dé dd xang. P6i véi xdng E5 1a mot loai sdn pham
mdi, viéc tao uy tin va long tin ddi véi khach hang 1a rdt quan trong vi n€u khach hang khong tin tudng dugc
chat lugng xang thi ho s& khong st dung né hodc ¢6 thé tdy chay né khoi thi trudng. Vi viy, clra hang xdng
dau can theo dbi va quan 1y chat lugng xang ES t6t tir khi bit dau viéc trién khai ban mét hang nay.

- Sin sang hd trg cdc doanh nghiép dau mai trong viéc tuyén truyén, quang bd thong tin vé xdng E5
cho ngudi tiéu ding nhu treo bing ron, cdc bang quang cdo,...

1.3. KET LUAN VA KIEN NGH]

1.3.1. KET LUAN

Theo Quyé€t dinh s 53/2012 ciia Thi twéng, cac phuong tién co gidi dudng bo tai TPCT s€ sit dung
xang E5 tir ngay 1/12/2014 va si dung xang E5 trén toan qudc tir ngay 1/12/2015. Thoi gian chuén bj dé trién
khai 16 trinh khong con nhiéu, nhung dén nay tién do trién khai lai kha cham, mot trong nhitng nguyén nhan
la do vin dé dau ra cho xdng ES chwa tim dugc 16 gidi. Qua phén tich hanh vi tiéu dung xdng cla ngudi din
TPCT cho thay hanh vi tiéu diing xang kha don gian: Loai xing ma ngudi tiéu ding chon lya nhi¢u nhat la
xidng A95 va A92, Neuyén nhan st dung loai xing d6 1a do kinh nghiém ho phdn dodn loai xdng nay t6t cho
xe may, do thdy nhiéu ngudi st dung nén st dung theo, hodc do ngudi ban xing ty quy€t dinh cho khach
hang. Ngoai ra, cic nhdn td quan trong anh hudng dén viéc chon mua xing clia ngudi tiéu dang bao gom:
clra hang xang diu bdn di s6 luong, ding chal lugng, vi tri thudn Idi cho xe dirng va cdm nhan chat lugng
xing 161 cho xe,

Miic d6 hi€u biét clia ngudi dan TPCT ddi vai viée sit dung xiang E5 vdi 60% ngudi tiéu dung da biét
dén sdn phim xang 5 nhung chua st dung né, s6 ngudi tiéu dilng da st dung xdng ES con thdp va con
khoang gan 1/3 s6 ngudi con lai chua ¢6 thong tin gi vé né. Nguyén nhan quan trong ma nhirng ngudi
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tiéu diung da bi€t dé€n san phdm nhung chua st dung 1a do khong tim thdy noi ban, chua c6 diy di thong
tin vé& xdng sinh hoc E5 va théi quen s dung cdc loai xang truyén thong. Nhitng thong tin vé xdng ES5 dugc
ngudi tiéu ding bi€t d&€n nhiéu nhi't qua hinh 4nh bang rén treo tai cra hang xing dau. Ngoai ra kénh tr van
clia ngudi than, ban bé va nhan vién ban hang cling quan trong trong vi¢e ning cao ki€ thitc clia clia ngudi
tiéu ding vé xiang ES, gép phan thic ddy ngudi ti€u dung s dung nhicu hon. B3i v6i chinh sdach bdt bude st
dung xang E5 thi gan 1/3 ngudi tiéu diing ¢6 thdi do déng tinh va rat dong tinh véi chinh sach nay, gan mot
nita ngudi tiéu ding 16 thdi do trung lap. DPiéu nay cho ta thiy tai TPCT ¢6 khd niing trién khai chinh sdch
nay va c6 thé thuc hién kha thi, khong vap phai sy phan d6i manh mé clia ngudi tiéu dung. Cudi cing, cdc
y&u t6 quan trong ¢6 anh hudng dé€n khd ning chdp nhan st dung xadng sinh hoc ES cla ngudi dan TPCT la
chd't lwgng xing E5, gid xang E5 va mife d6 xdng ES dude ban rong rii tai cdc clta hang xdng dau. Vi¢e gilt
gid xdng On dinh twdng ducdng véi xang truyén thdng 1a can thi€t dé thiic diy ngudi tiéu dang chuyén sang
st dung xdng sinh hoc ES.

1.3.2. KIEN NGHI

- Chinh phii nén ¢6 nhitng wu dii theo 16 trinh cho nha phan phdi dé€ khuyén khich ngudi din sit dung
xang sinh hoc. Cin xdc dinh cédc cd ch€, chinh sach uu dai cu thé dé€ thu hiit cic doanh nghiép kinh doanh
xing E5 cling nhu cdc thanh phan kinh t€ khdc tham gia sdn xudt va kinh doanh nhién liéu sinh hoc mot cach
hoan chinh va dong bo.

- Phéi hop giffa cdc cd quan, B9, nganh, dia phuong thuc hién tuyén truyén quing ba vé tdm quan
trong ctia nhién liéu sinh hoc néi chung va vi¢e phd bi€n ki€n thite vé xing sinh hoc néi riéng d€ nang cao
nhan thife clia ngudi din vé chat lugng cling nhu 1¢i ich cia x4dng ES, tir d6 ho hiéu va tin diing.

- Hb tr¢ doanh nghiép ddy manh sdn xudt va tiéu thu xing E5 thong qua chinh sdch thu€, cy thé nhw:
mi&n thué€ nhap khiu déi véi thi€t bi vat tw ton tri¥, van chuyén, pha ché&, phin phdi nhién liéu trong nude
chua san xudt dude; mién thué moi trudng ddi v6i phan xiing nén d€ pha ché xing ES; gidm thué tiéu thy
dic biét doi vai xang ES5; hd trg thué€ VAT d6i v6i sdn phdm dau ra,... nhdm gidm chi phi cho doanh nghiép,
khong ddy gid xing dau ra ting cao.

- Pua ra chinh sdch wu dai cho doanh nghiép, cita hang xiing dau dau tw ddi mdi thi€t bi, cd sd vat chal
cho phdn phdi xang ES5 bdi viée van chuyén, tiéu thu xing sinh hoc E5 phai ¢6 diéu kién riéng so v6i xing
théng thudng.

- Chinh phii c¢in ¢6 cac chinh sach hd trg phat rién ngudn tréng sin nguyén li¢u cho ngudi nong din
dé ting nang suat ma khéng cAn md rong dién tich, dong thdi van dat hi¢u qua cao, ddp dng dii nguyén li¢u
cho dau vao sin xuit.
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dau-ra-20130716043653620.htm (truy cip ngay 15/5/2014).

8. Tinh hinh nghién ctfu va sin xuét nhién liéu sinh hoc trén thé gidi va Viét Nam: http://thegioidaunhon.vn/vn/detail/
news/tinh-hinh-n ghien-cun-va-san-xuat-nhien-lieu-sinh-hoe-tren-the-gioi-va-viet-nam/12635, (truy cip 03/05/2014).

0. Visao khé trién khai st dung xang E5?: hitp:/hiephoixangdau.org/nde/du-luan-truyen-thon g/vi-sao-kho-trien-khai-su-
dung-xang-e5/default.aspx (truy ciap 30/4/2014).

10. Xang sinh hoc din 14y ldng khdch hang: hups:/www.pvoil.com.vn/vi-VN/pvoil/cac-bai-viet-ve-xang-sinh-hoc-e5/
xang-sinh-hoc-dan-lay-long-khach-hang/284/432 (iruy cap ngay 30/05/2014).
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