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Abstract: Study the relationship between language and culture are
trying to attract the attention of many scientists, including those linguists.
The characteristics of a cultural community expressed through many spheres
of language through the system like vocabulary, identification method, the

idoms, proverbs...

However, there is at least the studies mentioned in the

relationship between arguments and the habit of behavior are formed in social
life. This article is one of the few articles mentioned this problem to point out
a few features the cultural behavior of a Vietnamese parts are formed and can

become popular.
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1. Cac vén & vé mbi quan hé
gitra ngdn ngir v4i vin héa - nhin
thirc cdng dong vé thé giGi da duge
dé cap dén nhiéu trong céc nghién
ctru ngdén ngir hoe. Tuy nhién, con it
cong trinh chi ra cac dic diém cua
ngdn ngir trong hoat djng hanh chirc
va céc vin dé vin hoéa - nhin thic
clia cong ddng. Trong ?ha.m vi bai
viét nay, ching t6i mudn chi ra sy
lién quan chit ché gitra cac 1ap ludn
doi thudng v6i véan dé van héa - nhian
thirc cia ngudi Viét qua mot sb lap
lugn duge thu thip tir doi séng giao
tiép hing ngay.

2. Khéi quat vé Iip lufn doi
thwong

Trong giao tiép, ta thudng xuyén
phai thuyét phuc ngudi khic dé ngudi
giao tiép tin vao hoic lam theo nhim
diéu ma ching ta mong mubn. Pé
ngudi nhén bj thuyét phyc, ngudi phat

phai biét xay dyng 1ap ludn hop 1i’.
C6 thé n6i 14p luan 12 mot hoat dong
thudng xuyén trong sir dung ngdn ngfr.
2.1. Khai niém lap ludn
Lép ludn la dua ra nhimg Ii 1&
(duqc gol la luﬁn cir trong lap ludn)
nham din dit ngudi nghe dén mot
két lufin ndo d6 ma ngudi néi mudn

dat tGi [1].
Cong thirc cua ldp ludn nhu sau:

P, Q... === 2T
Trong d6, p, q... 1a (céc) li 1& (ludn
ctr), r 12 két luan.

Luéin ¢t trong l4p ludn c6 thé 1a
thong tin miéu ta hay mét dinh luat,
mdt nguyén 1i xir thé nao d6. Thi du:

(1) Cdi do nay ré qud, mua di.
(Luén cir 1a mét thong tin miéu ta)

(2) Nhitng s6 c6 tdn cing la 5
hodic 0 déu chia hét cho 5, s6 1340 tdn
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ciing béng 0. S6 1340 chia hét cho 5.
(Luén cr 1a mét quy tac toan hoc)

(3) Hoc sinh phai giit trdt ty trong
gio hoc. Dang gio hoc chiing ta khiong
nén noi chuyén riéng.

(Luén ctr 1a mét nguyén li (mg xtfr).

Trong ba lap luén trén c6 hai lap
luén (1) va (3) 1a nhitng 14p luén doi
thuong, 18p ludn (2) 12 1ap luan logic.
Lap luln doi thudng va lap ludn logic
c6 nhimg khac biét nhit dinh. Két
ludn trong 1ap luén logic la két luan
c6 thé xac dinh dugc tinh dung/ sai
dya vao tinh dung/ sai ctia cic ludn
cr va phuong phép lap ludn, trong
khi d6, & 14p ludn doi thudng c6 thé
¢6 cac 1ap luin chira céc két ludn tréi
ngugc nhau ma khong xac dinh duge
tinh dung/ sai ctiia nd. Ngudi ta nai,
1ap ludn @i thudmg c6 tinh tranh bién,
tirc trude mét 14p ludn, ¢6 thé c6 nhimg
phan luan ctr dé dfn dén két lufn nguge
lai. Quay lai thi du (1) trén diy, cé
thé dua ra nhimg phén ludn cir: chét
lidu vai khong tot, may khong dep, da
13i thovi, hét mbt, miic khong hop, v.v...
@& dn dén két luan ngugc lai: “Khong
mua”. Tinh chét tuong tir khong c6
& céc lap luan logic?.

2.1. L& thudmg ciia lap ludn (topos)

Lép luan hop li 1a 18p luédn c6
quan hé gitra lun cir va két ludn dugce
x4y dyng trén nhimg co s& nhit dinh.

Thi du (4):
(p) Troi mua réi. (r) Vao nha di.

Lap luan trong thi du trén dugce
chdp nhén vi quan hé giita ludn cir
va két luan dya vao co sd: "O ngoai
trdri mura s& khéng 6 1o cho stre khoe".

Co s& dé xay dung quan hé lap
ludn gifra luan ctr va két luan 1a céc
1& thuong (topos). L& thuong 1a nhitng
chén li thong thuomg c6 tinh chét kinh
nghiém, c6 tinh chit xem nhu 13 dugc
mei ngudi thira nhin, ¢d tinh khai
quat va nhd chiing ma ta x4y dung dugc
14p luan. Vé&i quan niém nhu vay, vé
ban chét, 1& thuomg 12 mét loai tién
gia dinh bach khoa, tirc hiéu biét cua
nhing ngudi tham gia giao tiép vé thé
gidi bén ngoai duge sir dung lam nén
cho céc phat ngon khi phat ra dugc
coi 1a binh thudng va nhimg ngudi
giao tiép c6 thé hiéu dugc nhau.

Céc 18 thudmg c6 thé duge dan
toc ndy, dia phuong nay chip nhin
nhung lai xa la va khong dugc chip
nhén & dan tdc, dia phuong khac, thim
chi trong mét dén tdc, mot dia phuong
dugc chap nhan & thdi gian niy nhung *
lai khéng duge chip nhén & thoi gian
khac. No6i cach khéc, 1& thuong c6
tinh chit dan tdc, dia phuong va tinh
lich str [6b].

Thi du (5):

(p) Méi sang mung Mot Tét, (r)
khéng nén chay vao nha nguoi khdc.

Quan hé gifra ludn cir (p) va két
ludn (r) trong 1dp ludn trén 13 dya vao
1& thudmg trong tin ngudng sinh hoat
ctia ngudi Viét: Tuc kén via ngudi x6ng
nha vao ngay diu nim. '

Thi du (6):

(p) Xe nay xjn ddy. (r) Mua di.

Quan hé 1ap ludn giita ludn cr
(p) va két luan (r) dya trén 1& thudmg:
di mua hang nén chon hang “xin”
ma mua. L& thudng ndy mai xuét hién
khi nén kinh t& nu6c ta chuyén bién
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sang nén kinh té thj truomg, khi doi
sdng ngudi dén duge cai thién (vén
dé gi4 ca trd nén thir yéu ma quan
trong 1a chit lugng hang hoa).

Véan dyung nhimg 1& thudng khac
nhau, ngudi 1ap lun c6 thé ding mot
luan cir dé tao ra nhimg két luan khac
nhau va nguoc lai dung nhiu luin
ctr khac nhau d8 tao ra mot két luén.
Chéng han, luin ctt (p): Cdi nay ré
qud c6 thé din dén két luan (r): Mua
di 1a dya vao 18 thudng: mua hang
nén chon hang ré ma mua; nhung cling
¢6 thé din dén két lun: (-r): Ding
mua 13 dya vio 1 thuomg: Tién nao
cua 4y (dd ré thuomg c6 chit lugng
khong cao).

Kho tang tuc ngir ctia mdi dan tdc
12 noi chira dyng nhitng kinh nghi¢m
ldu ddi ciia nhin dan vé nhimg (mg
XU trong ty nhién va xa héi, nén &
d6 con ngudi 6 thé timd thay nhiéu
18 thuomg dé xay dyng nhting 1ap lugn
trong giao tiép ctia chng ddng. Ching
han, véi quan niém: Chdy nha hang
x6m binh chdn nhuw vai ¢6 thé co rat
nhiéu l4p luan nhim “can ngin” viéc
1én tiéng hodic bénh virc cho ngudi
khéac: Vao nha di, viéc cua nha nguoi
ta, dimg ddy lam gi. Hoic Khong
phai viéc cua minh thi ding co ddy
vao ma hai dén thdn, v.v...

Nguyén Pic Dan dya vao kho
tang tuc ngir da chi ra cac tit xAu cua
ngudi Viét: “Trude hét d6 1a tinh c4
nhén, vj ki, chi biét vo vén cho minh,
cho gia dinh, ho hang, véi 16i song
khon 16i, ranh vat: khén song mong
chét, khén dn nguoi dai nguoi dn.
Va tao ra nhitng vay canh ho tc: frong
ho ngoai lang, mt nguoi lam quan
ca ho dugc nho.

Ngudi Viét trong rmeng an: danh
md khong bing go thét, mudn in trude
nguoi, con khé khin, nguy hiém dun
cho ngudi khéc: dn cé di truoc, 1pi
nudc di sau.

Cua chia, ctia nguoi thi bo tdt
mic sirc xai xa lang, con cia minh
thi lat buge. Pidu gi c4 nhin khong
hudng lgi thi khong lam: ém rom
ram bung.

Vige chung s& c6 ngudi khic lo,
t0i gl dn com nha, vdc tit va hang tong,
chi td Idm thée, nhoc xay. Ay vay nén
cha chung khdng ai khoc” [6a).

Bai viét nay khong dé cip dén
céc 1& thudmg d4 dugce néi dén trong
kho tang tuc ngir ciia dan toc ma dé
cép dén nhimg 1& thudéng nhu nhimg
théi quen dang hinh thanh trong xa
héi hién nay.

3. Mt s djic diém vin héa img
xir cia mjt by phin ngwdi Viét thong
qua cdc I& thwong trong ldp lugn

3.1. TAT CA CHO VIEC HQC
TAP CUA CON CAI

Xét thi du sau:

(7) SP1: Me, t6i nay cho con sang
sinh nhdt ban Thily nhé.

SP2: Con hoc xong bai chua?

SP1: Con mét bai todn nita thoi.

SP2: THé thi lam xong méi e di

Qua doan hoi thoai trén c6 thé
thdy, 18 thuong ciia 1ap lugn 1a: (Cac
bac cha me rat nghiém tic yéu cau
con cai phai thyc hi¢n nghia vu hoc
tip ciia minh trudc khi chuyén sang
nhitmg viéc khéc) "chua hoc bai xong
chua di choi". Ddi v6i tré em - HOC
LA TREN HET. Mubn lam gi ciing
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phai hoc bai, 1am bai xong mdi dugc
chuyén sang nhimg viéc khac nhu di
choi, di sinh nhét, v.v... Khéng chi
coi trong viéc hoc tdp cua con céi,
ngudi 16m con dit ra yéu ciu con cai
phai hoc thét gioi, va sin sang hi sinh
clia cai vét chit mot cach khong tinh
to4an cho viéc hoc cua con, mién la
con hoc gioi. Thi dy:

(8) SP1: (B6 hodic me néi véi
con) Con cir hoc gidi di, thich gi bé
me ciing cho. Holic: Hoc gioi thi cudi
tudn bé me cho di choi.

Coi trong viéc hoc tp cia con,
nhiéu bac phy huynh da khong quan
kho khan, tién bac dé lo cho con céi
vao nhimg chd hoc tdt, chufn bj kién
thire cho tré di hoc tir rat sém.

Quan diém: “Théy nha khac cho
con vio trudng diém thi minh ciing
cb ma chay, thdy con ngudi ta luyén
thi vao 16p 1 thi ciing hét hoang cho
con minh di luyén thi. Ai ciing s¢
con minh thua con thién ha, ai ciling
nghi cho con vao trudng diém ngay
tir 16p 1, tham chi 13 mAu gido thi con
minh s& thanh thién tai” [4] da tro
thanh 1& thudmg cho nhiéu lap luin
trong doi séng cua nhiéu phy huynh
thanh phé mdi khi dén mua tuyén
sinh. Thi du:

(9) SP1: Ong ngp hé so cho
con vao trucng nao roi?

SP2: Vao truong X.
SP1: Truomg ddy c6 tot thit khong?
SP2: Qud t6t dy chit.

SP1: Thé cé kho ldm khong? Ong
gilip 16i véi! Hét bao nhiéu, ciing OK.

3.2. CONG VIEC CO QUAN
KHONG QUAN TRONG NHAT

Ngugc lai v6i nhimg yéu cu
d6i v6i con cai, rit nhiéu ngudi 16n
lai thiéu tinh nghiém tdc trong viéc
thyc hién trach nhiém ctia minh dbi
v&i cong viéc.

Qua céac doan hdi thoai, véi nhimg
1& thudong dugc dya vao dé xdy dyng
lap ludn c6 thé thdy mot sb dac diém
trong cach (mg xir cia mdt by phén
ngudi Viét dbi véi cong viée, coi cong
viéc khong phai 13 quan trong nhit,
va nhu viy c6 thé thiy trach nhiém
dbi véi cong viéc duge phan cong
thudng khong cao. Céc biéu hién cu
thé cua thai @0 d6i voi cong viée
nhu sau:

3.2.1. PEN CO QUAN MUON
LA CHUYEN BINH THUONG

Thi du:

(10) SP1: Lan oi, di théi, 8 gio
hop réi.

SP2: Cit tir tir, méi c6 8 gio 5.
Ai dén ma hop8 gio.

Gid gidc “cao su”, khong nghiém
tlc ca tir tp thé dén ca nhén d4 tao
ra mt th6i quen sinh hoat, trong d6
c6 hop hanh khéng dung gid 1a nguyén
nhén hinh thanh mét 1€ thuong: khdng
can dén ding gio.

Viéc dén muon déi véi mdi ca
nhian dugc coi 1a binh thudong kha
ning c6 nguyén nhan tir viéc lanh dao
cic co quan yéu cdu khong sét sao
viéc dén lam, di hop dung gid ciia
can bd. Cac lanh dao phong, ban cia
co quan khi duge hoi vé can bd do
minh quén li ciing tra 10i hdn nhién:
“chuwa dén”. Thi dy:
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~ (11) SP1: Thua chij, chi cho hoi
anh A ddua?

SP2 (lanh dao phong): Anh A4
chwa dén. Ciz ra ngodi, ngéi cho.

Véi nhitg lép luan doi thuong
nhu vy, d& nhan thiy viéc chip hanh
ndi quy, gid gide lm viéc khong nghiém
tiic 14 kha phé bién trong mét b phin
ngudi Viét. Chuyén di mudn dugc
coi 12 mot hién tugng binh thuong.

3.2.2. TRONG GIO LAM VIEC
MUON LAM GI CONG bUQC

Thi du:
(12) SP1: Lic ndy anh di dau
ma khong thdy anh trong phong ?

SP2: 4, 16 ra ngoadi cdt cdi téc.
Hoac: SP2: Sang qudn lam li
ca phé cho do mét.

Qua 14p luén trong héi thoai, c6
thé thdy tinh nghiém tac thyc hién
cdng'viéc trong gitr lam viée ctia nguoi
Viét khong cao. Trong gi¢ lam vige,
ngudi Viét ¢6 thé “tranh thu” ra ngoai
lam nhiéu viéc khéc ctia c4 nhan. Nhiéu
lap luan, dang nhu: Phdi vé sém dé
don con;, Phdi tranh thu di cho vi Osin
vé qué; v.v... d cho thdy tinh tly tién
trong thuc hién gidr gide 1am viéc cua
co quan.

3.2.3. BO GIO LAM VIEC LA
CHUYEN BINH THUONG

Quan niém “trong gi¢ lam vigc
mudn lam gi ciing dugc” c6 thé din
dén quan niém “bd hén gid 1am viée
cling duoc coi 1a binh thudmg”. Thi dy:

(13) SP1: Trua di lam coc bia nhé,

SP2: Théi, chiéu t6i phai lam
viée, mfng bia trua, chiéu chéng lam
dugc gi ca.

SP1: Cé qudn bia méi mo ngon
léim. Khong thir thi phi. Pang khuyén
mai nita.

SP2: Thé thi di. Say thi vé ng.

Céng viéc budi chiéu tuémg duge
coi 1a quan trong nhung khong du sitc
thuyet phuc bi’mg cic ludn cu: bia
ngon, c¢é khuyén mai. Lap ludn trén
dugce xay dyng trén co s 18 thuong:
"Bji 1am khong bing di udng bia ngon,
ré" (khong du sirc di 1am thi vé di ngu).

Véi cac 18 thudng trong cac lép
luan lién quan dén cong viéc nhu phan
tich trén day hoan toan c6 thé khing
dinh, dbi véi nhidu ngudi cong viée
khong phai la quan trong nhat. Boi
18, di 1am mudn, 1am khong ding cong
viéc, bo gio lam vigc,... 1a nhimg quan
niém khé phd bién trong xa hoi, va
duge sir dung lam 1€ thuong trong
1ap luan.

3.3. Vi LI NHUAN TRUGC
MAT TRONG KINH DOANH

Loi nhuan 13 yéu t6 quan trong
trong kinh doanh céc hoat dong dich
vi.. Tuy nhién, lgi nhuén cia cé nhin
hay doanh nghiép phai dugc dit trong
mdi tuong quan chung ctia nén kinh
té va tuin thu cac quy dinh cia Nha
nuée. Qua cic 18 thudng cé thé thay
trong 1ap luan, ta c6 thé thiy ngay
tinh “ca nhan” trong hoat d¢ng kinh
doanh, bit chdp nhimg anh hudng
tiéu cyc ma hoat dong ciia minh gay
ra. Ban vé cac hoat dong dich vu nhur
thc xi, khach san, nha hang c6 1ap luan:
(C6 mot thyc té dang ton tai trong
suy nghi cia m{t b phén lai xe, nhan
vién khich san) Khéng phai khdch
quen, ti gi khong... “chém”. [7].
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Nhu vay, 13 ring, yéu t§ khach
quen nhu nhimg khach hang dem lgi
nhugin thudng xuyén dén cho nhimg
ngu&n kinh doanh va khach la, chi
thu tién mot 14n, nhimg ngudi l4i xe
tic xi, nhin vién phuc vu da tan thu
nhiéu nhét c6 thé, bt chip céc quy
dinh v& gié ca, chét lrgng phuc vy.

Ciing nhu viy, & mdt s6 diém
vui choi, dich vy, thudng c6 hién tugng
thu vé dél v&i ngudi nude ngoai cao
hon nguoi Viét. Thi dy:

(14) SP1: Bdn cho t6i 1 vé vao
cua.
SP2: Vang, 60.000 dong.
SP1: Sao lgi 60.000 dong, & Bing
gid vé ¢6 30.000 dong théi ma.
SP2: Vi 6ng la nguoi nudce ngodi.
Lép luan V3 6ng 1a nguoi nude
ngodi nén éng phai ndp nhiéu tién hon
vé ban chét ciing dyra trén 18 thuong
dﬁ. néu trén ma théi. Ciing trong bai
viét da din, Trinh Hoa Binh da dn
16 “Ong Duong Huy Hoang - Gidam
dbc Cong ty Du lich Sapa pha.n tich:
“Trong mot s6 tmh hudng, tién bac
phai 13 vin d quan trong, diéu
14 khach nuéc ngoai cam thiy
.Eb; phan biét dbi xir véi ngudi ban
‘g gy hinh dung néu ho cung di
-sﬂ ban dén didm tham quan, ban s&
g ch tai saokluhophé.lmuamot
%| vé vao cira gip 2, tham chi 1a
@ 1an vé ciia ban? Du khach sin
$HRg mua gid cao néu d6 1 quy dinh,
b} d6i xir nhur véy 1a thiéu cong
bang. Diéu ndy nim amduycuanhﬂng
ngudi lam dich vy va thay dbi n6 khong
dé. Va thuc té 1a d3 c6 téi hon 80%

khach nuéc ngoai khéng quay trd lai
Vit Nam. Pon gian la bai, ho khong

mudn minh bj bién thanh mét hinh
nhan dé bj “chém”. [7].

Bén hang cho ngudi nude ngoai
c6 thé ldy dat hon ngudi Viét 1 nguyén
nhin din dén tinh trang nhidu nha
hang djch vy budn ban thich phyc
vu khéch nuéce ngoai hon.

“Tai mdt sb cira hang, ¢t thy
béng déng khach Viét, nhin vién bao
vé sin sang chay ra can ngin véi nhidu
1 do nhu hét dd, cira hang dang tam
nghi. Ho#c nhén vién phyc vy ciing
th¢ o, khé chju ra mit vai khach. Ho
thanh minh ring minh lam véy la do
théi xdu clia ngudi tiéu ding Viét,

bic biét, & nhimg khu phé cd
Ha Noi thuong c6 rat nhidu khach
du lich nuéc ngoai. Vay nén, ngudi
Viét mua hang & day thudng khong
la v&i nhitng cau dudi khéo: " day
ban budn chir khong ban 1&"; "size
nay hét hang rdi". Kém theo dé I3
nhimg 4nh mét khinh khinh. Nhung
nguoc lai, néu 1a khach Tay thi thai
4 khac hin. Nhin thdy béng khach
tirxa, chui cira hiang d4 von v mdi chio.

Ciing chinh tir 6 ndy sinh mot
chuyén tudng chimg kha nuc cudi.
Nhiéu khach hing Viét, vi muén duorc
phuc vy chu ddo hon, khéng ngin
ngai "xb" mot tring ngoai ngir vay
mugn chi dé chimg t6 minh ciing 13...
khach Tay”. [5].

Véi 1& thudmg: dé c6 nhiéu lpi
nhudn phdi “chém” khdch la, nhat
la khdch Tdy trong céc lap ludn da
din & trén c6 thé thdy r6 mot by phin
ngudi dan tham gia cac hoat dng
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dich vu da tim moi cach dé thu tién,
bt chip nhimg anh hudng tiéu cyc
cua né déi véi hoat dong kinh doanh
ldu dai cua minh.

_3.4. DUNG HANG “XIN” LA
“SANH PIEU”

3.4.1. HANG “XACH-TAY” LA
HANG “XIN”

Budn ban muén sinh 1&i nhanh
phéi ban cho ngudi nuée ngoﬁl Tiéu
ding phai sanh diéu din dén viéc mot
bd phin khong nho ngudi Viét cé tu
tudng “sinh ngoai”, mua hang gi ciing
chon hang c¢6 xuét xir ngoai nhap. Chi
c¢6 nhitng mit hang khong dugc san
xult & Viét Nam méi duge goi 1a “hang
xin”. Con hang san xuét tai Viét Nam,
du chét lugng c6 tdt méy - nhu “hang
Viét Nam chét lugng cao” - cling
khong bao gi¢ duge ngudi Viét gan
cho tén goi “hang xin”, Hang loat
cac lap ludn doi thuong da dya trén
18 thudmg: hang ngoai c6 chdt lwong
cao hon hang ndi, ding hang ngoai
madi sanh di¢u, méi dugc ddanh gid
cao. Chinh vi sy coi trong hang ngoai
& phin 16n cong ddng nén cac co quan
c6 trach nhiém & Viét Nam da c6 nhimg
khuyén nghj nhu: Nguwoi Viét Nam wu
tién dimg hang Viét Nam d& 1am cho
nén kinh € Viét Nam c6 thé phét trién
phuc vu dugce nhu ciu ctia ngudi dan.

Tuy nhién, nhiéu dd c6 xuft xir
ngoai dugc ban & Viét Nam, sau mot
thoi gian, vi nhimg li do khac nhau
(ching han bj 1am gia, l1am nhai) da
khong con dam bao chit lugng nén
di d 13 hang ngoai thi néu duge mua
tryc tiép tir nuée ngodi méi duge coi
1a chuén, 13 “xjn”. Thi dy:

({1 S)IBié'u bdc chai ruou, em xdch
tay vé day.

V4, dé quang cdo cho chét lugng
“xin” cta hang héa, nhiéu cira hang
quin 4o, mi phim... déu c6 thém cum
tir “hang xach tay”.

4.3.2. HANG TRUNG QUOC
CHAT LUGNG THAP

C6 thé thiy wa chudng hing ngoai
khong phai 1a 1& thuong phd quat
trong moi 1ap lugn ma {mg véi mdi
mit hang c6 thé c6 nhimg quan niém
khac nhau.

Trong sb cac hang ngoai thi cac
miit hang do Trung Qudc san xuét lai
it dugc cong dong ngudi Viét don
nhan nhu nhitng mat hang “xin” ma
chi 12 hang binh din, hang “chét luong
thdp”, nén néu so sanh hang Trung
Quéc véi hang Viét Nam cung loai
thi nguoi Viét lai ua dung hang Viét
Nam hon. L& thudng nay 1a co s& lap
ludn cta nhimg phat ngén nhw: Hang
Trung Quéc ddy, mua lam gi. Quan
niém vé chit lugng hang Trung Qudc
thuong dung lam 1& thudng cho lap
luéin lién quan dén cc mit hang hoa
qua, quén 4o, gidy dép... P6i vai cac
mét hang ndy ngudi Viét Nam thuémgk
wu tién chon hang Viét Nam, nhit l&f :
hang Viét Nam xuét khiu ddi véi quan
4o, gidy dép. —

4. Két luan s

4.1. Lap luan 1a mot hanh dong
thudng xuyén trong giao tiép hing’
ngdy. Co s& @ xay dyng quan h¢ lap
luan gitra ludn cir va két ludn 1a'céc
1& thuomg. L& thudng 1a nhimg chan Ii
théng thudng c6 tinh chét kinh nghiém,
c6 tinh chét xem nhur 1 duge moi nguoi
thira nhén, ¢6 tinh khai quét, nho ching
ma ta xy dyng dugc 14p luan.
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4.2. Phan tich 12 thudng ciia lap
luan trong giao tiép hang ngly, c6
thé nhén ra dugc mdt s6 théi quen (mg
xir ctia mot bd phan cong ddng ngudi
Viét tai thoi diém hién nay. Cy thé,
c6 thé rit ra mot sb 18 thudng sau:

+ D6i vé6i cha me, viée hoc tap
ctia con céi 13 trén hét;

+ Cong viéc khong quan trong;

+ Vi lgi nhuan truéc mit trong
kinh doanh;

+ Ding hang “xin” mdi “sanh digu”.

Trong s6 nhimg quan niém, théi
quen img xir dugce rit ra tir viée phan
tich céc 1€ thudmg, c6 nhimg thdi quen
phan 4nh nét de¢p trong van héa g
Xt cén duy tri, phat trién, ching han
nhu coi viéc hoc tdp cua con cdi la
quan trong (nhung cling can biét didu
tiét & mirc d phit hop, khong nén “chay
dua” qua da), va c6 nhimmg th6i quen
can diéu chinh, ngén chin sy lay lan
ctia nd trong cdng ddng, nhur ba théi
quen con lai & trén.

, 4.3. Nhu viy, ¢ thé thdy méi

quan h¢ chdt ché gifta ngén ngir véi
cac dic diém vin héa mg xir ciia cong
ddng. Qua phén tich ngdn ngit trong
hoat ddng giao tiép thudng ngay, nhét
12 phén tich 1& thuong trong 14p ludn
c6 thé phat hién ra cic quan niém,
théi quen g xir ctia cOng ddng va
xdc dinh duge dau 1a nhimg théi quen
tot can duge tiép tuc duy tri va phat
huy, d4u 1a nhing théi quen “x4u”

dang hinh thanh can diéu chinh, ngin
chin sy “lan téa” cia n6 dé giir gin
mdt x4 hoi voi nhidu nét dep van héa
ung xur.
CHU THiCH

! Chin Iuu y 12 @& ngudi khac bj thuyét
phuyc phai c6 14p lugn hop li nhung khong
phai cir c6 14p ludn t8t 13 ngudi nghe bj
thuyét phyc. Sy thuyét phyc ngudi khac con
phy thudc vao nhiéu nhén t6 khac trong giao
tiép nhur: giong digu, trang théi tim If v.v...

4 Trong bai viét ndy, thuat ngir l4p
luan dugc ding dé chi 13p lun doi thl.tﬂmg
a6i 1ap véi 1ap luan logic.
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