Can quan ly chat ché céng tac xa héi hoa hoat dong
coéng chirng
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Nam 2006, Luat Cong chirng ra doi cho phép Cong chirng vién dirng ra thanh 1ap van
phong cong chirng (VPCC). Viéc nay da glup cho hoat dong cong chirng ¢ cac co’ quan nha
nudc duge giam tii, nguwoi din khong con mit thoi gian xép hang ch¢ dgi cong chirng nhw
truwdc day. Tuy nhién, sau thoi gian hon 5 nam Luat Cong chirng c6 hiéu luc va cac VPCC
lan lwot ra doi da phat sinh nhiéu van dé veéng mic can thio gé.

Phit trién mang lwéi dich vu cong

Tir khi Luat Cong chimg c6 hiéu luc (1-7-2007) dén nay, sé luong cong chimg vién va VPCC
trén ca nudc phat trién mot cach nhanh chong. Tinh dén thang 3-2013, ca nudc co 1.505 cong
chtng vién; 625 t6 chtc hanh nghé cong ching. So véi thoi diém trudc khi c6 Luat Cong ching
tang 1.253 cong chung vién va tang 484 t6 chtrc hanh nghé cong chimg. TP Can Tho 1a thanh
phd loai 1 trye thude Trung wong, c6 tc do ting truong kinh té cao, trén dia ban thanh pho con
co nhleu doanh nghi€p, ngan hang thuong mai, cong ty cho thug tai chinh, cong ty bao hiém. .

v6i s luong giao dich rit 16n. Do d6, viéc phat trién mang lu6i to chirc hanh nghé cong chung
da giup cac giao dich nay dugc thuan 191, nhanh chong va ddm bao an toan. Khi Luat Cong
chimg ¢6 hiéu lyc, Can Tho 1a thanh phd dau tién cho ra mét van phong cong chimg. Tir nim
2007, dén nay, Can Tho di thanh 1ap duoc 13 VPCC véi 16 cong chimg vién va mot doi ngi
nhan vién gitp viéc hing hau gdm 76 ngudi, nang tong s td chirc hanh nghé cong chimg 1én 15
t6 chtrc. Viéc cho phép thanh 1ap cac VPCC di di theo 16 trinh, dap tng tién d6 cua dé an “Quy
hoach phat trién t& chirc hanh nghé céng chung trén dia ban TP Can Tho dén nim 2020”. Dén
nim 2020, thanh phd phai c6 32 t6 chtc hanh nghé cong chimg. Hién nay, Ninh Kiéu di dap tng
du 5 t6 chirc hanh nghé cong chimg. Céc dia ban con lai déu di phat trién dugc tir 1-3 VPCC.
Ngoai trir 2 huyén Théi Lai va Co Do.



Cac t6 chirc hanh nghé cong chirng ngay cang chu trong, nang cao chét lwong phuc vu ngudi dan.
Trong &nh: Céng chirng vién Phong céng chirng s6 1 dang hwéng dan ngwdi dan ndp hé so cong
ching. Anh: S.H

Thyec hién theo quy dinh cua Luat Cong chung, thanh phé cling da timg budc chuyén giao cac
hop dong giao dich lién quan dén bat dong san cho cac to chirc hanh nghé cong ching thyc hién.
Dén nay, cac VPCC ¢ quan Ninh Kiéu va Binh Thuy da dugc chuyen giao 100%; céac quan,
huyén c6 t6 chirc hanh nghé céng chimg con lai dang duoc chuyen giao tung budce. Theo danh
gi4 ctia Phong B6 tro tur phap- S& Tu phap TP Can Tho, cac to chirc hanh nghé cong ching hoat
dong kha hiéu qua, dap tng dugc yéu cau cong chimg cta to chirc va nhan dan. Theo Quyét dinh
2104/QD-TTg phé duyét “Quy hoach téng thé phat trién t6 chirc hanh nghé cong chimg dén nim
2020” ciia Thu tuéng Chinh phi dén nam 2020, cac phong cong chimg ciing phai dugc chuyén
d6i thanh VPCC...

Pap wng yéu cau cdi cach hanh chinh

Hién nay, cac VPCC di duoc rai ¢ hau khip cac quan, huyén nén khi nguoi dan c6 nhu cau cong
ching, khong phai mét nhiéu thoi gian. Bén canh do, dé canh tranh nhau, cac VPCC rat chii
trong dén chat luong phuc vy, thoi gian giai quyét ho so. Pén v6i cac VPCC trén dia ban thanh
phd, ngudi dan dugc tiép don mem no. Tat ca cac VPCC déu c6 doi ngii gitip viée kiém tra hd so
thu tuc nhap vao may tinh, luu s6 bai ban va huéng dan ngudi dan tan tinh, tao cho ngudi dan
cam giac an tdm va hai 10ng khi dén thyc hién giao dich.

Ong Nguyen Vin Tu, ngu quan Ninh Kiéu, TP Can Tho, cho biét: “Tir khi c6 cac VPCC 61 cam
thiy rat thuan tién. Bat clr lic nao 61 cling ¢6 thé cong chimg nhimng gidy to mot cach nhanh
chong, khong lo lang mat thoi g1an cho doi nhu trude day”. Chi Tuan Nga, ngu phudng Phude
Théi, quan O Mén, noéi: “Bay gid ngudi dan ¢ nhiéu lya chon, muén dén VPCC nao cong
chung hop déng, giao dich cling duoc, rat thuan tién. Cac VPCC lich sy ldm, minh budc v, doi
ngii nhan vién chao hoi minh dang hoang va hudng dan 1am hd so, thu tuc rat tan tinh, nhimng gi
minh con thic méc déu duoc giai dap can k&...”. Chu Lé Thanh Binh, ngu khu vuc Binh Thuong
B, phudng Long Tuyén, quan Binh Thity dén VPCC Mién Nam, & dudng Lé Hong Phong, quan



Binh Thily, 1am th tuc mé thira ké, boc bach: “Toi dén day 1am thi tuc mé thira ké, nhan vién
hudng dan t6i lam xong hét thu tuc mdi moi tit ca nhiing nguoi trong gia dinh 1én ky 1 lan rat
thuan tién. Ngudi than cua t6i khong phai di téi di lui nhiéu lan nhu hdi trude. Ho so, thu tuc t6i
thy cting don gian hon. DPén VPCC nay t6i thiy tinh than thoai mai, cong chimg vién noi
chuyén rat nhe nhang véi khach hang. Trudc day, mubn cong chimg gidy to phai tranh thu di that
som, dén phong cong chung chen chiic nhau ng6i cho, con khong biét ho so cla minh co du
khong, co duoc giai quyét lién trong budi 1am viéc khong... By gio c¢o cac VPCC rat thuan tién
cho dan, toi rat ung ho viéc mé thém cac VPCC nhu vay”.

Pugc giam tai, cac Phong cong ching trén dia ban thanh ph cling day manh cai tién quy trinh,
tac phong phuc vu cua nhén vién va hién dai hoa co s vat chat nham dap tng yéu cau cua khach
hang. Ong Nguyén Thanh Dinh, Truéng Phong cong ching s6 1, cho biét: “Phong ludn dé cao
thai d phuc vu nguoi dan cua doi ngii vién chure, cong chiing vién. Ngoai nhiém vy thue hién
cac thii tuc cong ching, cac cong chimg vién con phai lam cong tac hudng dan, giai thich cho
ngudi dan biét hd so nhu thé nao 1a dam bao vé mit phéap 1y va dung thu tuc dé nguoi dan thyuc
hién cong viéc mot cach nhanh chong va dam bao an toan

cho nguoi dan trong giao dich”.

Hon 5 nam qua, cac VPCC trén
dia ban Ian luct ra dgi. Theo
dé, TP Can Tho ciing da dan

chuyén giao tham quyén cho
cac VPCC. Ngud@i dan rat phan
khdi vi khong con phai chiu
canh xép hang chd dgi hang
gid, tham chi co khi ca ngay
mg@i dudc cong chirng mot bo
hé sc. Viéc phat trién VPCC
theo 16 trinh da phat huy tac
dung, tao dudgc su dong thuan
trong dan.

Hién nay, dén voi cac Phong cong chimg hay VPCC,
nguoi dan déu duoc phuc vu trong moi trudong hién dai
hoa. Tt ca ho so thu tuc déu duoc cac noi ndy niém yét
cong khai, ngoai viéc phai vao s6 quan ly nhitng hd so di
cong chung, cac phong cong chung va VPCC con quan ly
trén hé théng may vi tinh dé thuén tién trong tra ctru hd
so va lam co so tién téi xdy dung co so dir liéu thong tin
chung theo quy dinh ctia Bo Tu phap. Ong Nguyén Cong
Duy, Chanh Vian Phong, S¢ Tu phap TP Can Tho, cho
biét: Viéc xd hoi hoa hoat dong cong ching thoi gian qua
da mang lai hi¢u qua r0 rét, nang cao su an toan phap ly
cho cac hop ddng giao dich, gop phan phong ngira cac vi
pham phap luét trong cac quan hé dén sy, kinh té, thuong
mai. Viéc thanh 14p cac VPCC gitp giam tai rit nhiéu ap luc cong viéc cho cac phong cong
chtng nha nude va can bo tu phap cap xa. Bén canh do, viéc xa hoi hoa hoat dong cong chimg
d3 tao ra moi trudng canh tranh, budc cac té chic hanh nghé cong ching phéi thay d6i cung cach
phuc vu dé co dugc khach hang va nhiing phan viéc cu thé. Vi vay, viéc dau tu cho co so vat
chit duoc cac t6 chirc hanh nghé cong chimg chii trong, chat lugng dich vu ciing dugc nang 1én,
cung cach phuc vu linh hoat, nhanh chong hon.

Theo danh gia ciia B6 Tu phap, viéc phat trién cac VPCC trong thoi gian qua tai mot sé dia
phuong da gop phan phuc vu kip thdi nhu cau cong chimg cia nhan dan ma khong doi hoi sy
dﬁu tu vé nhan lyc va tai lyc cia nha nudce. Hién tugng Un tic, qua tai, “cd’ > cOng chimg. .. timg
ton tai nhidu ndm 10 khong con. Viée cho phep thanh lap cac VPCC gop phan giam b6t ganh
nang cho bién ché va ngan sach nha nudc, tang ngudn thu ngan sach cua cac dia phuong, giai
quyet cong viéc cho nhidu nguoi lao dong, d6ng thoi tao moi trudng canh tranh lanh manh, gop
phan nang cao nghiép vu, chit luong phuc vu ngudi dan cia cac cong ching vién.

Bai cudi: Bat cap can thao go






