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NGHIEN cw TRAO ae I 
Marketing di·a ly 

vdi vi~c h/a ch9n di~M ban hi~u qua 
PGS. TS Vu Tri Dung 

Dai hoc Kfnh .te Quoc don~ . . "~;.i (( 
TS. N'gu)t~n Hoang ' 

Truong D<;il hQc Thuong m<;ii 

Trong ho?t c1¢ng marketing, thong tin thf trubng c16ng vai tro quan tr<;mg, cJ?c bi~t khi 
CllOng c1Q C?nh tranh ngay cang m?nh me Va quyen f l/C cua khach hang nga'f cang tang 
fen. Trong b6i canh c16, marketing c1fa ly (Geomarketing) ra <:Joi va c1a c1ll<:)c nhieu nlloc tren 
the gioi ap d1,mg (nhfit la tit nh[ln<J nam 80 cua the ky trlloc). Nen tang cua marketing <1ja 
ty ta si'l d1,mg s6 ti~u thong ke ve thf truong afa ly nhtJm xac l?p va II/a chc;m quyet afnh 
marketing phu hqp. 

0 Vi~t Nam, vi?c ap d1,mg marketing ngay cang ph6 bien. Tuy nhien, do nhieu nguyen 
nhan, marketing afa fY con ft c1l1C)c quan tam ho?c chua auqc siJ d1,mg hi?u qua. Bai viet 
nay ae c?p aen marketing afa fY voi vi~c II/a ch9n aiem ban phu h<:Jp nhfit tren co so kh~ng 
c!f nh tam quan tr9ng cua m6i quan h? gi[la yeu t6 c1fa ty, ngllbi tieu dung va quye't c!f nh 
marketing cua doanh nghi~p. 

Theo tlt di~n tn!c tuyen 
Wikipedia, marketing 
d!a ly la m9t trong 

nhiing nhanh cua marketing 
va lien quan toi vi$c phan tfch 
hanh vi cua ngvoi tieu dung c6 
tf nh den yeu to khoang khong 
d!a ly. 

Theo P.Latour1, marketing 
d!a ly c6 th~ dVCJc d!nh nghia 
t6m tat nhV la t~p hQp dVoi 
dc;ing so li~u. h$ thong thong 
tin Xlt ly Va cac phlldng phap 
phan'tfch ap dt,mg !lham t~o ra 
nhli'ng thong tin ho trc; vi~c ra 
quyet d!nh v~ phVdng di$n 
khong gian gan voi ban do 
cong' nhv dvoi hinh thltc do thi 
va;;bJeu bang. . 
. B!nh nghia nay cOng ap 
d1:1ng cho tat ca nhli'ng phan 
tf ch cac hi$n tL!CJng vi mo va vi 
m6 lien quan den cac so li$u 
dia phuong hay quoc gia (va 
c6 the la quoc te neu nhV cac 
cong Cl,l do ILJong dam bao tint:i 
thong nhgt) 

Hi$n t~i. marketing dia ly c6 
nhieu C!ng d1:1ng nhv nghien 
cuu vung c16ng khach hang 
(vung hap d~n thVcJng m~i cua 

-Kinh t&Phat trien 

diem ban), nghien cw vi tri 
thuong mr:ii, nghien clt'U tiem 
nang thi trvong, toi vu h6a cac 
ho~t d9ng marketing trl/c tiep 
(glll thv, tC1 gap ... ), toi vu h6a 
m?ng flf(Ji phan phoi v.v ... 
Marketing d!a ly ho~t d9ng 
tren cd so h~ thong thong tin 
d!a ly (GIS) de xv ly cac dii li$u 
dja ly VOi Cong Ct,J tin h9C. 

Marketin~ dia ly bao gom2: 

GIS (h~ thong thonQ tin d!a ly) 
nhv cac lo~i ban do so, phan 
mem GIS (Esri, Acrgis, Mapin
fo, Moskito ... ); cac lo~i dlt li$U 
nhll dlt li~u ve khong gian, dlt 
lieu thu6c tlnh, dlt lieu nen, dlt 
li~u ve san ph§m, khach hang, 
thi trvang, doi thu kinh 
doanh, ... 

Th~,o g6c d9 khac, tac gia 
N~uyen Thi Lan Anh de c~p 
den marketing dja ly khi nhan 
m~nh vi$c Ung d1,1ng thong tin 
d!a ly (GIS)3. Tac gia nay t$p 
trung vao 3 van de: 1) GIS va 
nghien cuu d9ng thai cua 
nguai tieu dung; 2) GIS va 
phan khuc thi trVdng va 3) GIS 
va phan tfch thi trLJong_ c~nh 
tranh. 

Tam quan tr9ng cua mar.
keting dia ly bat nguon tlJ moi 
quan h$ ch~t che gil!a con 
ngVOi va "lanh tho" cua h9. tCtc 
la noi h9 sinh song va lam 
vi$c. Moi quan h~ nay rat phltc 
t~p nhvng cOng rat ttf nhien, 
h<;'p ly. 

Tiep · c~n marketing dia ly 
dl!a ra nhiing each thltc quan 
sat Va hieu biet cac hi$n tVQng 
kinh te ~an lien voi khong gian 
va khoang each d!a ly. Trang 
linh vt!c marketing, yeu to dia 
ly la m9t trong nhl!ng tieu thuc 
phan do~n pho bien va c6 anh 
hvong den hanh vi mua cua 
nguai tieu dung (thong qua 
d?c di~m van h6a vung mien). 
Hdn nCta, voi he thong thong 
tin dia ly, chu th~ marketing c6 
the hieu biet va quan ly hi~u 
qua cac khach hang cua m1nh. 
Voi marketing dia ly, c6 the 
xac dinh va Iva chon nhl!ng 
diem ban hi$u qua 'nhat cho 
doanh nghi$p. 

8oi VOi bat Clt loai hlnh kinh 
doanh nao, lua· chon mot vi trf 
tot chac ch~n la. m9t' trong 
nhiing quyet dinh quan tr9ng 
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nhat ma nglfoi quan ly phai d!a phllong c6 tiem nang gi? 
thlfc hi$n. Thlfc v~y, cac diem • Can phai mo bao nhieu 
ba

4

n hanQ dllC(p xem ~hll. la diem ban? 
m9t kh?an da~ tlt co d!nh • Lam the nao de danh gia 
tr?_,ng da! h•~m_, va Sl/ llf~, ch9~ cac dia diem c6 the c6? 
diem ban tot hay xau ve : 4, • ,., , • 

phvong di~n ban hang, thj ~ Lam the, ~a? d~ x~c d!nJl 
phan va lgi nhu~m cua doanh m9t rr:c;mg, IV01_ ly tvong. sy ~et 
nghi~p to ra cang quan tr9ng h~p .sac c::ta h~ng n_~lf t~e n~o 
hon khi ma mCrc do canh tranh de t1ep cc;m tot nhat cau cua 
dia phlfong cao. · · d!a phllong? 

. Qua trinh mo mot hoac , • C~c ~Lt~ hang y~ dja diell} 
nhieu clla hang ban 1~ thuori9 c? qui mo va d~c diem nhv the 
dlloc chia thanh bon quyet nao ? 
dinh Cd ban. Trlloc het, cac Phan tiep theo chi t~p trung 
c6ng ty phai xac dinh thi de cap den cac mo hinh "phan 
trllong ma minh muon thani tan"." Van de Cd ban cua cac 

' gia. Tiep theo, c~n phai . xac mo hin~, na~ la lam the ~ao ~~ 
djnh so IVQng ~iem ban m~ cung ~P va ph1;1c v!:l tot ~ha~ 
minh dlf d!nh mo tuy theo kha cho m9t kh,oan9 khong d!a ly 
nang tai chfnh cua cong ty va r(>ng lor:i bat dau W so IL!gng 
m(tc do bao hoa cua thi h~n che cac diem ban? 
trl!ong. ·sau d6, cong ty nen Cac mo hinh "phan bcS dia 
kiem tra cac d!a diem c6 the diem" thvong bao gom nam 
c6 (thong qua vi~c nghien cw thanh phan co ban bao gom: 
p~u h_9P nh~t). _cu?i c~ng, 9an • cac: la mot ham ket hQp 
x~c d!~h qui mo c~,.,a caa, han9 khai ni~m ve" khoang each 
va nhllng d~c. }l1e131 cua n? giiia ngvoi tieu dung va cac vj 
(quy ho~ch,_ th1e~. ke trang tn, trf tiem nang cua diem ban 
phan 10~1. trrnh bay, ... ). eGng nhll do 1vong sv hap dan 

Ly thuyet, ve "llfa ch9n dja cua cac diem ban d6. Vi v~y. 
diem" co gang mo hinh h6a n6 lllong h6a kha nang khach 
kholmg khong thvong m~i hang ·c6 the tiep c~n cac diem 
thong qua cac khai ni$m toan ban hay con do lvon9 tiem h/c 
h9C nham phat hi~n 0 d6 cac kinh te cua dja diem. Thl,!c 
Cd h(>i tham nh~p. Chat, d6 la do lllong Va XaC 

C6 hai nh6m mo hinh co djnh khoang each toi I.Ju . 
ban ve "h/a ch9n d!a di~m": 1) • f)iem cau (hay tiem nang 
cac mo hlnh h/c hap dan (h9i cua khach hang): bieu th! muc 
t1;1) va ti.Jong tac khong gian; 2) d(> nhu cau doi voi cac lo~i san 
cac mo hinh "V! trf-phan bcS" pham hay djch Vl;J CUa m(>t 
(phan tan). vung dja ly nhat djnh (c6 the la 

Trong khi mo hinh "h9i ti/' m_9t vung, th_anh pho ho~c k~u 
b~t nguon W cac mo hinh v~t d~n cu). N~m c~~n9 , n~u c~u 
ly gia djnh m(>t slf tvong tac n~y ti.Jong, 11n9 vo1 cac bs> ph~n 
qua l~i gilta CaC Clta hang Va d~,!"J ~~ C~ SffC • mua _,hap dan 
khach hang (hi~U Qng dam dol Vdl nganh San pham. 
dong), thi cac mo hinh "phan • Vi trf tiem nang: cac dia 
bcS dia diem" lai tim each toi LIU diem .kha thi xet ve mot so 
h6a ·vi trf va cq the so lvgng phvonq di$n nhll thue da'.t, chi 
cac c&a hang bang each giam phf, kha nang tiep c?n 
thieu chi phf di l~i cho khach • Ma tran khoang each hoac 
hang. . thdi gian'. ma tr~n nay phan 

Van de llfa ch9n d!a diem anh khoang each dja ly ho~c 
doi hoi ngl!oi ra quyet d!nh thoi gian giiia cac vj trf tiem 
phai tra loi mot so cau hoi nang cua diem ban. va cac 
sau4: . diem cau. "" 

• Can phai mo cl!a hang o • Nguyen tac phan b6: 
cac vung thi trllong nao'? va nguyen tac nay quy djnh cac 
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dia diem tiem nang se dlloc 
phan bo theo diem cau. . 

Nhl.1 v~y. voi nhOng mo ta 
day du nam yeu to cua mo 
hinh phan b6 d!a diem, khong 
gian thllong m~i c6 the dllc;:ic 
danh gia duC1i hinh thltc m~ng 
II.Joi cac diem nut di.Joe dac 
trllng boi kha nang c~a m9t 
diem ban c6 the ph1;1c v1;1 m(>t 
llldng cau nhat dinh, cac doan 
g~n giiia cac diem nut da 
m~ng IVoi nay bieu th! khoang 
each.Tuy nhien, m~ng IVai nay 
phai gan voi . ham m1,1c tieu 
(thuong bieu th! duoi d9ng 
toan hqc), chi ro each thCrc ma 
khach hang se h/a ;:h9n m(>t vj 
trf tiem nang Cl,l the. 

Hinh ve o day mo ta cau 
thanh dien hinh cua mot thi 
trvdng voi 3 vung c6 mCrc d9 
khach hang lui toi khac nhau: 

- Vung th(( nhat: 60- 80% 
khach hang cua cU'a hang (la 
nhOllg nglloi song 0 gan d6 ); 

- Vung thu . hai: 15- 25% 
khach hang song xa cua hang 
hon 

- Vung thu ba: khach hang 
vang lai 

Vung 1 

Vung2 

Vung 3 

W. Christaller dlla ra ly 
thuyet vj trf trung tam de xac 
d!nh khoang each dja ly giCta 
cac clla hang voi nhau. Theo 
tac gia nay, de dong thoi vua 
bao phu th! tntong (dap Ctn~ 
nhu cau cua nglloi tieu dung d 
cac dia diem khac nhau), vua 
dam 6ao hieu qua dau tll (khi 
t~o l~p m(>t diem ban), can 
phai x$c djnh khoang each d!a 
ly giCta cac diem ban. 

Vf d1;1: 
- So dan can thiet de dam 

bao hi$u qua cua 1 clta hang: 

Kinh te-Jhat trien 
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7500 ngvai 
- M?t d(> dan CL! cua vung: 

400 ngllai/km2 

- Vung can nghien cCtu: 
7500/400 = 18,75 km2 

- Ban kf nh vung th! truong = 
r = 2,44 km 

R2 = (18,75/3,1416) 
- VunQ th! tnJcmg cua cl'ra 

hang pl:"iai vLtc;rt qua ban kfnh 
2,44 km 

Nha kinh te My W.J. Reilly5 

d§ neu ra qui lu?t ve sCtc hap 
dan cua trung tam thlldng !TI9i 
theo khoang each dja ly. Ong 
da dlla ra cong thuc nhll sau: 

VaNb =(Pa/Pb) x (Ob/Da) 
Voi V: luc;mg ban 
P: so dan 
D: khoang each giCra a va b 
a,b: trung tam a va b 

30km 

A 
50.000 nguoi 

x 

Theo cong thl1c tren, ta c6: 
VaNb = 1,85 hay Va = 1,85 
Vb, tCrc la, trung tam A c6 sCtc 
thu hut khach hang cua vung 
x lcm gap 1,85 Ian trung tam 
B. 

Khi xac dinh vi trf md cua 
hang/ diem. ban', can phai 
danh gia xem th! tn1ong (o m9t 
vung dja ly nhat djnh) da bao 
hoa hay chlla. N6i each khac, 

Cac chi so 
can do h.tong 

can phai xac djnh chi so bao 
hoa. 

Chi so bao hoa thL!ong m9i 
cua 1 vung phan anh kha 
nang thllc:Jng m9i cua 1 th! 
trl!Ong VUng Va dll<;'C tf nh theo 
cong thuc sau: 

IRS = (M x DA)/ SV 
M: so h(> gia dlnh trong 

vung; 
DA: chi tieu hang nam cua 

h(> gi~ · dlnh_, trong vung cho 1 
lo9i san pham; 

SV:. dien tfch thllong mai 
cho lo9i san ph§m d6 tron'g 
vung. 

Khi chi so bao hoa cua 1 
vung cao hon so voi vung 
khac c6 .nghia la th! trLtang 
vung d6 chL!a bi bao hoa va 
van con Cd hoi. dau tll, xay 
dlfng diem ban.' NgLtqc l9i, neu 
chi so nay thap, kh6ng con c6 

50 km 

B 
75.ooo ngvoi 

co ,h9i thanh cong ho~c ccJ h9i 
thap. 

M(>t trong nhCtng (tng dl;Jng 
quan tn;>ng khac cua market
ing dia ly la nghien c(tu va xac 
djnh vung dong khach hang. 
Day la m9t phuong phap kinh 
nghi$m rat pho bien . 0 cac 
nuac c6 nen kinh te thi trllong 
phat trien. · 

Nghiem cuu vung dong 

NGHIEN cUu TAAO f)• I 
khach han~ bao gom 2 n<? 
dung co ban: 1/ Nghien c(tu 
d!a diem, vi trr va 21 Nghien 
cCtu thoi gian can thiet de den 
cl'ra hang. 

Khi thvc hien nghien c(tu dia 
diem, vj 'trf, c§n phai phan Heh 
tiem nang thLtdng m<;li va tiem 
nang lui tai. 

De phan tfch tiem nang 
thlfdng m~i cua 1 vung dja ly, 
can XaC djnh SO lllQng daf) CL/, 
sue mua va th6i quen tieu 
dung cua h9 va so lllqng cac 
clr'a hang c9nh tranh. 

De phan tfch tiem nang lui 
tai diem ban cua khach hang, 
can phan trch cac chi s6. ve 
tiem nang lui toi (Xem bang 
dlloi). 

Nghien c(tu thai gian can 
thiet de den clra hang (hay 
con g9i la nghien c(tu tham 
nh~p) la vi$c xac dinh khoang 
each tlt diem ban den cac 
vung xung 9uanh theo thoi 
gian can thiet cua nglloi tieu 
dung de den diem ban 06 

Nghien cw tham nh~p bao 
gom cac n(>i dung sau: 

- Xac dinh khu vvc anh 
h~ong m<;lnh hay yeu; ty 1$ hap 
dan: d6 la so he) gia dlnh 
khach hang/so h9 gia d1nh den 
cua hang/ diem ban (cho phep 
do luong ml1c de) tham nh~p 
cua cl'ra hang/diem ban tren 
vung d!a ly); 

- Danh gia ket qua cua cl'ra 
hang/ diem ban ban~ mc?t so 
chi tieu (doanh s6/m2, ket 
qua/nhan vien .. . ) ma nglfoi ta 
so sanh voi dl/ kien hoac voi 
chuan mlfc cua nganh; . 

Nghien cw va (tng market-

N9i dung dieu tra 

11 Kha nang thu hut ngLtai qua Slf noi tieng cua bang hi$u, ban chat cua san phgm va kieu 
l9i cua cl!a hang mua hang (mua ngau h(tng hay suy nghi), muc d(> 1$ thu(>c (b! 

loi keo, b! anh hL!ong) cua ngvoi tieu dung, s(tc hap dan cua 
canh tranh, ... 

21 Kha nang thu hut nguai qua So luc;mg, chat IL!c;mg, slf bo sung cac cLJ'a hang hi$n t9i, sue 
fai CUa khU VL!C hap dan cua cac bang hieu, muc do thuan tien, bai alti xe, ... 
3/ Kha nang "t~n dl:Jng" hay "loi Tinh hlnh tren cac trl;JC dL!Ong di l?i Cua khach hang, kha 
keo" nglfai qua · l?i cua ctta nang dCtng lc;ii cua nguai tieu dung khi h9 di qua cLJ'a hang. 
hang 

' 
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Tiq 1ROO~G TIL-li'\rI n q 
(do th! 10n) 

D1ro11~ vanh dai 

Clm hang ti¢n 1¢ va trung tam 
tlurong m:~i vira Ok.Ing ill), chg din 
sinh, duimg pho thmmg rn<).i 

Sicu lhi va trung tam tht.ro11g n~i 
vim (h:.mg II). chq trung tMn 

· D:~i sicu thj, trung tam TI-1 hang I 
• Kho b:1n buon, Trung tam Logistics, chg dau moi I.Jan 
buon, san giao d!ch, trung tam h<)i ch<.1 • tri~n h'm 

ing d!a ly doi hoi cac chu the 
marketing phai xay dy-ng h$ 
thong thong tin dja ly (GIS) va 
sl'.r d1:.1ng chung trong qua trlnh 
ra quyet d!nh marketing (nhLI 
ly-a ch9n khach hang mt;Jc tieu, 
xac d!nh diem ban hang hi$u 
qua, ly-a ch9n vung quang 
cao ... ). 

0 Viet Nam, voi viec hoan 
thien b~n do hanh chfnh, viec 
hlnh thanh GIS c6 tinh kha thi 

hem. 8ong thdi, voi sl,! phat 
trien cua c6ng ngh$ thong tin 
(cac phan mem (tng dt;Jng) 
cGng nhLI sV phat trien cua cac 
cong ty nghien c(tu th! trvong 
(noi b$t la Nielsen), kha nang 
v$n dt;Jng marketing d[a ly 
trong kinh doanh cOng cao 
hdn. 

Trong de tai nghien cC!u ve 
"Th! tnrong d!ch Vl:J phan phoi 
6 Vi$t Nam", Vi$n nghien c(tu 

B¢ Thlfong m~i (nay la Be? 
Cong ThLtdng) . cOng da sl! 
dt;Jng tiep c?n marketing d!a ly 
nham xac 1$p ban do phan 
phoi t~i thi trlldng cac thanh 
pho Ion. 

Ro rang, nhCtng thong tin d!a 
ly cho phep d!nh hLtong qui 
ho~ch phat trien h$ thong 
phan phoi m¢t each h<Jp ly va 
hi$u qua.a 
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