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TnJong Cao dang NQi vv Ha N9i 

1. Nh~n di~n bai tong quan 

Trong ho~t dqng thong tin thu' vi~n hi~n nay, 

bai tong quan - m<?t san pham thong tin pho bien 

kha r{>ng rai van ChU'a CO du'QC mqt each nhin 

thong nhat. Nhieu khi ngu'oi ta van Slt d1,mg kha 

tuy ti~n eac thu~t ngU' khac nhau nhu' tong thu~t, 

tong quan, tong lu~n ... de chi d9ng san pham 

thOng tin nay. Xay dlfng mqt cai nhin h~ thong va 

toan di~n ve d9ng ban tin hay san pham thong tin 

nay la mot nhu cau cap thiet, giup Chung ta CO 

the nh~n di~n no mqt each ro rang, chfnh xac, va 

qua dose thu~n lqi hdn khi tien hanh bien so9n 

eac bai tong quan cho eac nhu cau thOng tin khac 

nhau, 06 cCing chfnh la mvc tieu aia bai viet nay. 

Trong "D9i tU' dien tieng Vi~t" do Nguyen Nhu' 

Y chu bien tU' te>ng quan du'qc giai thfch la tU' 

dung de chi mot eai nhin tong quat, toan di~n doi 

v6i mot doi tu'qng nao do.[6] 

Hi~n nay, cong tac thong tin khoa h<;>c va 

nghien cltu khoa hQC trong va ngoai nu'oc each 

hieu va giai thfch thu~t ngU' nay chu'a CO SI/ dong 

thu~n. cac hQC gia khoi Anh - My cho rang, tong 

quan la mot bai danh gia, gioi thi~u sach co hai 

chltc nang: chltc nang mo ta nqi dung tai li~u va 

chltC nang danh gia noi dung, thanh tl/U Va u'IJ 

nhu'<;fc cua tai li~u do. VI dl,J, Lester S. King cho 

rang: 'Tru'ck het no (bal tong quan) chi dan cho 

dong dao b9n dQC nhU'ng y tu'Ong chfnh trong noi 

dung cua sach va no c6 the phe phan, danh gia 

nhO'ng thanh cong cua cuon sach d6. ca hai chltc 

nang nay phan bi~t voi nhau kha ro nhu'ng chung 

cClng luon thuQ<: ve nhau". [4; tr.343). Theo cac 

tac gia nay thi bai tong quan sach chi co de) dai 
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tU' 250 tlt den 500 tlt, va cho phep <!en 1000 tlt 

neu tai li~u goc Ion va co gia trj <!?c bi~t. Cung voi 

khai ni~m nay cac nha thu' vi~n hQC Anh - My con 

du'a ra mot khai ni~m nO'a la: "bai viet d9ng tong 
quan" (nguyen van: Review artide) voi dung 

h.J'qng Ion hdn khoang tU' 1000 den 1500 tli' de chi 

mot bai Viet tong quan ve mot nhom tai li~U CO 

lien quan den cung mot <le tai. 

Nhli v~y theo quan ni~m cua eac nha thu' vi~n 

h<;>c Anh - My thi tong quan la mot ban tin hay 

mot bai bao, bai viet gioi thi~u nhO'ng net chfnh 

ve noi dung, va danh gia, phe binh cac thanh tl[U 

mot tai li~u hay cua mqt nhom tai li~u lien quan 

den m9t de tai. 

a Vi~t Nam, cho toi nay, con thieu vang nhU'ng 

cong trinh nghien cltu ve d9ng san pham thong 

tin nay. Nhifng tai li~u viet ve <le tai nay thl/C SI/ 
hiem hoi. Tuy nhien cCing co the ke den mot vai 

tai li~u quan tam <!en dc;ing san pham thong tin 

tong quan. Vf dl,l TCVN 4523-88 ve vi~c phan l09i 

an pham thong tin c6 du'a ra eac djnh nghia ve 

mot SO d9ng tong quan, tuy du'QC QQi bang mc)t 
thu~t ngU' khac la tong lu~n. Trong "Tai li~u 
hu'ong dan bien 509n tong lu~n va chi dan phan 

tich" cua Trung tam Thong tin Tu' li~u Khoa hQC 

va C:Ong ngh~ Qu5c gia thi te>ng quan l9i la thu~t 
ngU' dung de chi mc)t dc;ing d?c bi~t cua bai tong 

lu~n. Theo tai li~u nay thi: 'Tong quan ta m9t 

tong /u~n bien SO{ln dt.l<fi d~ng bao cao tong ket 

ve cac thJnh tl/U khoa h9C, kY thuPt, cong ngM 
h~c san xuat kinh doanh trong m9t th(/i ky Cl) 

the'''. [2; tr.SJ nham cung cap eac dO' li ~u thong 

tin du'QC nghien CltU phan tfch kY 11.J'Ong Ve eac 
thanh tl[U noi b~t trong va ngoai nu'oc va cac kien 
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ngh! phat trien chung. Cung trong tai li~u nay, 
Tong luijin du'qc d!nh nghia "la lo9i hlnh san 
pham thong tin phan tfch du'oi d9ng m<?t tai li~u 
trlnh bay c6 h~ thong va co dQng ket qua xlt ly 
phan tfch - tong hc;lp nhieu nguon tin (tai li~u) 

khac nhau xuat hi~n trong m<?t khoang thai gian 
nhat d!nh, ve mc'.;>t van de, de tai nhat d!nh, tU'c la 
Ve hi~n tr9ng, mU'c dO Va XU hu'ong phat trien Cua 
chung" [2; tr.4]. 

Theo quan ni~m tren day thi tong quan phai la 
mot ban tin du'QC bien s09n tu Vi~C phan tfch tong 
hc;lp nhieu tai li~u khac nhau, kh6ng co tong quan 
Ve mr}t tai /iefu. Quan ni~m nay Cung du'</C mQt sO 
nha thu' vi~n hQC Nga chia se. 

So di c6 slf khac bi~t nhu' v~y trong quan ni~m 
ve noi ham cua thu~t ngU' 'Tong quan" la do moi 
nh6m tac gia tren day deu xuat phat tu nhung 
m1,1c dfch rieng, tu each tiep ~n rieng cua minh. 
HQ du'a ra thu~t ngu de chi . nhU'ng san pham 
thong tin ma hQ bien s09n, phl,JC Vl,J Cho h09t 
dong thong tin cua hQ, ma khong may quan tam 
den nhung ly lu~n chung ve l09i hlnh xlt ly mo ta 
noi dung tai li~u nay mot each h~ thong va toan 
di~n. M~t khac, chfnh slf da dc;ing va phU'c tc;ip cua 
eac bai viet, ban tin dc;ing tong quan da lam cho 
eac tac gia nay c6 nhung quan ni~m khac nhau ve 
noi ham cua thu~t ngU' tong quan. 

Tuy c6 quan ni~m khac nhau ve doi tu'<;1ng cua 
bai tong quan, nhu'ng cac tac gia trong va ngoai 
nu'oc deu thong nhat voi nhau 0 m<?t diem la bai 
viet d9ng tong quan la bai viet mang tfnh tong 
hqp, khai quat, co d9ng ve m9t doi ttl<;1ng nhat 
d!nh. (Doi tu'<;1ng nay tuy theo tU'ng quan ni~m c6 
the la mQt tai li~U hay mQt de tai du'</C phan anh 
trong m(?t nh6m tai li~u). 

Qua khao sat thlfc tien ho9t dong thong tin 
trong va ngoai nu'oc, xuat phat tu nQi ham cua 
thu~t ngu da d~n tren day, ta thay rang, Tong 
quan (tcf tu'dng {frig trong tieng Anh ta review, 
Tieng Nga ta obzor ), theo aich hie'u chung nhat, 
ta mr}t ban tin, mr}t bJi nghien cifu dr}c l~p ph§n 
tfch, trinh bay va danh gici day di), khcii quat, toan 
diefn cac d~c diem hinh thU'c, nr}i dung, nhi7ng t/11, 

nhtt9'c cua mr}t tldn vi tai liefu hay cua mr}t de tili, 
chtJ tie tftf9'C phiJn anh trong mr}t nhom tai fi~U 
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kMcnhau. 

Tong quan, nhin chung, la mot san pham 
thong tin, la ket qua cua mc'.;>t qua trinh phan tfch 
- tong h<;1p thong tin ham chU'a trong tai li~u va 
tai hi~n chung theo mc'.;>t h~ thong m6'i, co d9ng 
va khai quat. Do do bien soc;in d9ng san pham 
thong tin nay la m9t vi~c kh6ng de dang, doi h6i 
phai c6 nhCi'ng kY nang phan tfch, tong h<?p cao 
ket hqp voi nhCi'ng kha nang giai ma nhCi'ng tai 
li~u chuyen nganh a mU'c do chuyen gia. Tuy 
nhien tuy tung m1,1c dfch slt d1,mg l09i san pham 
thong tin nay, ma n6 c6 mU'c de'.;> phU'c t9P, chuyen 
sau, tfnh chat nghien cl'.fu khac nhau. 

2. Phan lo\ii bai tong quan 

Bai tong quan c6 the phan loc;ii theo hai tieu 
chf sau day: Theo dOi tu'qng Xlt ly Va theo d~C 
diem n9i dung cua n6. 

2.1. Phan l~i theo doi tuf}'ng xu Ii 
Theo doi WQ'ng xlt ly ta c6 bai tong quan ve 

m9t tai li~u (hay mot doi tu'c_1ng ddn nhat) va bai 
tong quan ve mc'.;>t de tai phan anh trong mot 
nh6m tai l i~u. 

2.1.1 Bai tong quan ve mr}t tili li?u 

Bai tong quan d9ng nay se mo ta, danh gia 
mot each toan di~n, khai quat nhat nhCi'ng d~c 
diem nc'.;>i dung, hlnh thU'c, ngh~ thu~t .cua mot 
ddn v! tai li~u (hay m9t doi ttlQ'ng ddn nhat) va 
danh gia nh~n xet nhCi'ng u'U, nhu'qc cua tai li~u 
d6, cung nhCi'ng gia tr! cua tai li~u doi voi doi song 
xa hoi va dong g6p cua tai li~u cho vi~ nghien 
cU'u khoa hQc n6i chung, cho de tai ma tai li~u d6 
de ~p den n6i rieng. 

Bai tong quan loc;ii nay thu'ang du'QC the hi~n 
dlfoi dc;ing bai nghien clfu, gioi thi~u tai li~u voi 
nhieu m1,1c c'Ifch khac nhau: tU' tuyen truyen quang 
cao ban tai li~u, trien lam tru'ng bay, cong bo tren 
cac t9P chf nghien cU'u khoa hQc nhu' nhU'ng cong 
trinh nghien cU'u mini, den cac bao eao tom tat 
cong trinh nghien cllu va eac bai phan bi~n cong 
trlnh nghien c((u khoa hQC. Chfnh vi v~y ma dung 
lu'<Jng CUa ch(mg cung rat khac nhau, tuy thUQC 
vao tung loc;ii, tU'ng ml,JC c'Ifch phl,JC Vl,J. Toi thieu 
thi bai tong quan loc;ii nay c6 dung llfQ'ng la 500 
tu, nhu'ng cung c6 bai dai tai vai ch1,1c trang. 
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2.1.2 Bai tong quan ve m<}t de tai phan anh 

trong m<}t nh6m tai li~u 

Bai tong quan d9ng nay con clu'qc gQi la bai 
tong quan ve m9t nhom tai li~u. NQi dung cua 
dc_ing tong quan nay la phan tich m9t each toan 
di~n, h~ thong nhU'ng thong tin ve m9t Oe tai 
(hay m9t SI/ ki~n, m9t hoc.it d9ng) nhat d!nh phan 
anh trong nhieu nguon tin (tai li~u) khac nhau, 
cong bo trong m9t giai doc.in, m9t thoi ky nhat 
d/nh va tong hqp ch(mg le.ii theo m9t h~ thong 
mai, cau true moi, phan anh toan di~n cac 
khuynh ht16ng, phlidng phap, thanh tL/u va thieu 
s6t ctia vi~c nghien cU'u de tai trong giai doc.in, 
thoi I<Y da eh9n. Giup nglioi dung tin c6 du'Q'c m9t 

cai nhln khai quat, toan di~n va h~ thong ve tlnh 
hinh nghien cU'u lien quan den de tai d6 (hay tlnh 
hinh, dien bien cua m9t slf ki~n, m9t hoc.it d9ng 
trong giai doc.in do). 

Bai tong quan dqng nay thu'ong pho bien dtlai 
dc.ing cac ban tin dQc l~p, cac bai nghien cU'u khoa 
hQC ve m9t de tai, m9t tac gia dang tren cac tqp 
chf nghien CUU khoa hQC, cac bao cao tong ket... 

Nhin chung, dun.g lu'<;1ng cua toe.ii tong -quan 
nay thu'ong Ion hdn lo9i tong quan ve m9t tai li~u, 
toi thieu la 1500 tlt, da sO la dai toi vai ch1,1c 
trang, c6 the dai toi hang tram trang. 

2.2 Phan lo~i theo tfjc diem n~i dung ctia 
bai tong quan 

NQi dung cua bai tong quan c6 the rat sau sac, 
c:Ung c6 the ddn gian hdn tuy thu9c vao trlnh d9 
cua nglioi bien soc.in, m1,1c dfch SU d1,1ng cua bai 
tong quan. Theo d~c diem nay, bai tong quan c6 
3 lo9i: Tong thu~t, tong quan thong thu'ong va 
tong lu~n. 

22.1 ro'ng thu~t 

La dc.ing tong quan don gian nhat, trong do 
thu~t lqi m9t each khach quan nhU'ng y tu'ong, 
nhU'ng n9i dung thong tin rut ra tU' cac nguon tin 
(tai li~u gee) m9t each h~ thong, c6 dQng, khong 
kem theo nhU'ng phan tich, nh~n xet, danh gia, 
phe phan hay kien ngh! cua ngttoi bien soc.in bai 
tong quan. D9ng tong thu~t nay c6 tai li~u g9i la 
Tong lu~n tom tat [4; tr.4). 

Bai t9ng thu~t khong yeu cau cao ve kha nang 

tong hQ'p thong tin cua ngu'oi viet nhu' cac dc.ing 
tong quan khac. Ky nang quan tr9ng nhat cua 

dc.ing tong thu~t la kY nang giai ma, rut cac thong 
tin can thiet va phan nh6m, sap xep cac thong tin 
do theo m9t h~ thong hqp ly, logic nham phan 

anh du'Q'c m9t each khach quan nhat nhU'ng net 
chinh, xu hu'ong nghien cU'u chfnh ve dOi tliqng 
(de tai). Vi~c tong hQ'p, sap xep va tai hi~n cac 
thong tin nay thanh bai tong thu~t nhin chung la 
ddn gian, khong CO Slf SO sanh, phan tfch sau sac. 
Bai tong thu~t nhieu khi khorig c6 cau true ch~c 
che, ngu'oi bien so~n bai tong thu~t chi dung m9t 
so loi dan ddn gian de ket noi cac thong tin rut ra 
du'c;1e trong qua trinh phan tfch thong tin thanh 

m9t h~ thong. (xem ph1,1 l1,1c). 

Trong m9t bai tong thu~t, dung hf<;1ng thong 
tin phan tfch Va tach ra tU' tai li~U goc Chiem den 
80-90%, chi con le.ii tU' 10-20% la nhU'ng loi dan 
cua ngu'Oi bien SOi;m nham ket noi cac thong tin 
d6 thanh m9t h~ thong. Trinh dQ, ca tfnh, quan 

diem cua ngu'oi bien soc.in bai tong thu~t chi c6 
the the hi~n m9t each gian tiep thong qua vi~c 
ch9n h/a va h~ thong hoa thOng tin, vi v~y khong 
ro net nhu' cac bai tong quan dc.ing khac. 

2.2.2 Bai tong quan th6ng thu'ifng 

La mQt bai Viet CO cau true Ch~t Che, phan anh 
m9t each toan di~n, h~ thong ve nhU'ng d~c diem 
hinh thltc, ngh~ thu~t, n9i dung cua tai l i~u (m9t 
tai ti~u don nhat, hay m9t nh6m tai li~u), danh 
gia nhU'ng thanh tlfu, thieu sot cua chung. 

Bai tong quan nay c6 n9i dung sau sac hdn, 
each the hi~n thong tin gan ket va nhuan nhuyen 
hon so voi bai tong thu~t. De t90 thanh m9t ban 
tong quan nhli v~y, ngu'oi bien soc.in ben C<,lnh 

vi~ trlnh bay nhU'ng d~c diem chf nh cua n9i dung 
con gioi thi~u m9t so d~c diem khac nhu' phong 

each, hinh thU'c trinh bay, gia trj n9i dung va ngh~ 
thu~t, thanh tt/U ... Cua tai l i ~U du'oi lang kinh cua 
chfnh minh. 

Bai tong quan thOng thu'ong c6 cau true ch~t 
che, t6gic nhu' m9t bai nghien cU'u khoa hQC. Tuy · 
nhien trong dung lliqng cua n6 thu'ong co 50-

60% thong tin du'QC ch9n llfa, rut ra tlf cac tai li~U 
goc du'ai cac dc.ing co d9ng va khai quat, con 40-
50% la nhU'ng nh~n xet, danh gia cua ngu'oi bien 
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~n bai tong quan. So voi bai tong thu~t, bai 

tong quan thong thu'ong the hi~n ro net hdn tinh 

each, trinh dQ, kien thltc va kY nang va d~c bi~t 

la quan diem, cam nh~n cua ngu'Cli bien so9n doi 

voi eac thong tin phan anh trong tai li~u g&. Boi 

vi nhO'ng d~c diem do khong phai chi the hi~n 

gian tiep qua each h~ thong hoa thong tin ma c:On 

tnfc tiep qua eac nMn <1!nh, danh gia va cam 

nh3n cua ngu'oi bien so9n dOi voi nhli'ng thong tin 

cua tai li~u- goc. 

2.2.J Tong tu~n 

Tong lu3n la m9t d9ng tong quan d~c bi~t, 
trong do trinh bay mot each h~ thong, toan di~n, 

co dQng, logic nhiJ'ng thong tin phan tich clu'<!c tU' 

doi tu'c;1ng (thu'ong la tU' nhieu tai li~u) va lu3n 

ban, danh gia, so sanh cac thong tin do de rut ra 
nhli'ng ket lu~n, nh~n djnh c6 tinh djnh hu'ong, ly 

lu3n, khai quat Ve van de du'QC nghien Cltu, dong 

thoi ding du'a ra cac kien giai, kien nghj, khuyen 

nghj cua ngu'oi bien so9n bai tong lu3n ve eac van 

de du'<fc nghien cltu. 

Tong lu3n la d9ng tong quan doi hoi cao nhat 

ve trlnh dQ va ky nang cua ngll'oi bien so9n. MQt 

bai tong lu~n khong chi la m9t san pham thong 

tin thong thll'ong, no con la m9t cong trinh nghien 

cltu mini, t rong do ngu'oi bien s~n khong chi 

tong hc;1p cac thong t in da co ve de tai nghien 

ct1u, danh gia, binh lu~n eac thong tin do ma con 

phai dU'a ra mot s5 van de, khfa CQnh, cai nhin 

moi doi vol de tai va co the ca cac bi~n phap, 

quan diem Cl,I the de giai quyet eac van de do 

theo quan diem cua tac gia bien so9n, viet tong 

lu3n. 

Bai tong lu3n phai c6 bo cl,lc ch~t che, logic, 

the hi~n r5 quan diem va hu'ong tiep c3n cua tac 

gia bien so9n . Trong bai tong lu~n eac thong tin 

du'c;1c rut ra tU' eac tai li~u g& chi chiem 20-30% 

con l9i 70-80% la nhifng danh gia, binh lu~n, kien 

giai, ly giai cua tac gia bai tong lu~n ve eac thong 

tin, eac dO' l i ~u, eac quan diem cUa tai ·li~u goc. 

Khac voi hai d9ng tong quan neu tren, bai tong 

lu3n khong chi the hi~n trinh d9 xl! ly thong tin 

ma con ca trinh do ly lu3n, l<ha nang quan sat 

tinh te va kha nang tu' duy, suy lu~n cua tac gia 

tong lu~n. Nhin chung, bai tong lu3n la mot bai 

nghien cU'u khoa hoc thl/c st{, vi v~y de viet d9ng 

tong quan d~c bi~t nay phai la eac chuyen gia 

chuyen nganh, nhifng ngll'oi am hieu sau sac ve 

finh Vl/C la de tai CUa bai tong lu3n. 

Bang nh3n di~n, so sanh du'oi day cho thay r5 

eac diem giong va khac nhau ctia ba lo~ bai tong 

quan du'c;1c phan lo9i theo d~c diem n<?i dung: 

NH~N DI~N, so sANH BAI TONG THU~T, TONG QUAN THONG THu'ONG VA TONG LU~N 

Tieu chi so sanh 

1. Noi dung 

Tong thu~t 

- Chi gom 
nhli'ng thong tin 
phan tich ra tu tai 
li~u g& va tai cau 
true l9i theo h~ 
thong moi ma tac 
gia bill rong thu3t 
kien t9o ra. 
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Tong quan thong thU'ong 

- NhO'ng thong tin phan 
tich tU' tai li~u g& nhu' 
nhifng d~c diem chinh cua 
noi dung, mot s5 d~c diem 
khac nhu' phong each, hinh 
thltc trinh· bay cua tai li~u 
g&; 

- So sanh cac thong tin 
rUt ra tU' eac tai l i~u khac 
nhau va cac tai li~u lien 
quan. 

- Nhli'ng danh gia, nh3n 
djnh ve gia trj n<?i dung va 
ngh~ thu3t, thanh tlfU .. clia 
tai li~u du'oi lang kinh cua 

ngu'oi bien sogn. 

Tonglu~n 

- Nhli'ng thOng tin du'c;1c tong 
h<fp tU' eac tai li~u g& ve de tai 
nghien cU'u; 

- Danh gia, binh lu3n eac thong 
tin do cac thong tin tU' tai li~u goc 
theo m9t cau true moi; 

- So sanh eac thong tin rut ra 
tU' eac tai li~u khac nhau va cac tai 
li~u lien quan. 

- f)u'a ra mot so van de, khia 
CQnh, cai nhin moi doi voi de tai 
va c6 the ca cac bi~n phap, quan 
diem Cl,J the de giai quyet eac van 
de do theo quan diem cua tac gia 
bien sogn, viet tong lu$n. 

2. cau true 

3. TY I~ dung 

lu'c;1ng thong tin 

4. Yeu cau do 

voi ngU'oi bier 

s~n 

NhO'ng so li~u 
tren day, thl/C ra 
trong qua tinh khi 
eac the lo~i neu t 
dao dong. 

Nhlf v3y ta th 

san pharn thong 

trong cong tac thi 

Slf da d~ng ve m1 
la Sl/ c!a dgng Ve 

phuc ~P c:Ua no 

nhau. Khung pha1 

day se tranh dll'Q 

sli' dl}ng eac thu~ 

net tU'ng lo9i ton~ 
eac ml,IC c!fch thOI 

T~p chf T 



c6 ve de tai nghien 
thong tin d6 ma con 

' khfa qinh, cai nhin 
e ca cac bien phap, 

1uyet cac van c1e c16 
bien ~n, viet: tong 

eve ch~t che, logic, 

IJng tiep c~n cua tac 
g lu~n cac thong tin 
le chi chiem 20-30% 
h gia, binh lu~n, kien 
1g lu~n ve cac thong 

em clia tai lieu goc. 
) neu tren, bai tong 

, dQ xii ly thong tin 

kha nang quan sat 
;uy lu~n cua tac gia 

5ng lu~n la m9t bai 

vi V~y de Viet d9ng 
i la cac chuyen gia 

am hieu sau sac ve 
1 lu~n. 

lu'oi day cho thay ro 

cua ba loc;i'i bai tong 
: diem n9i dung: 

VATONG LU~N 

19 lu~n 

:mg tin dll(:lc tong 
li~u goc ve de tai 

Jlnh lu~n cac thong 
~tin tll tai li~u goc 
rue moi; 

ac thong tin rut ra 
hac nhau va cac tai 

?t sO van ae, khia 
moi doi voi <le tai 
ic bi~n phap, quan 
giai quyet cac van 
n diem cua tac gial' 
tong l.u~n. 

2. cau true 

- cau true ddn - cau true logic, ch~t 
gian, thong tin che, thong tin trlnh bay gan 
trinh bay khong ket: nhuan nhuyen hdn bai 
gan ket nhuan tong thu~t nho c6 nhG'ng 
nhuyen, chi du'gc phan blnh lu~n, nh~n xet, 
ket noi bang m<;>t danh gia cua tac gia bai 
so lai dan cua tac tOng quan. 
gia bien so9n. 

-80-90% - 50-60% thong tin tu 
0 y ~ u g ,A -

3 T' IA d n 'thong tin tlt tai tai lieu goc; 

lllgng thong tin h~u goc; - 40-50% thong tin la 

- 1 o - 2 o % cac nh~n xet, danh gia, 
thong tin do tac nh~n c1!nh, cam nh~n cua 
gia dung lam loi tac gia bai tong quan 
dan de he thong 
cac thong tin 
tren. 

- cau true ch~t che logic. 
Thong tin trinh bay gan ket, 
nhuan nhuyen. cac thong tin rut 
ra tlt tai lieu goc chi la a1 sd <le 
tac gia tong l u~n trlnh bay cac 
danh gia, nh~n xet, phan tich va 
kien giai cua minh. 

- 20-30% thong tin tll tai lf~u 
goc 

- 70-80% thong tin la cac IO'i 
blnh lu~n, kien giai, ly giai van de 
cua tac gia bai rong lu~n va cac <le 
xuat moi lien quan den de tai 
nghien cU'u. 

- Trinh di;> - Trinh d<'.) chuyen mon - Trinh dQ chuyen mon thuqc 

4 YA "' ... -i,chuyen mon thu9c chuyen nganh phu chuyen nganh phu h(:lp voi c1e tai 
. eu cau uO A A . . ~ • . •A oA 

voi nglloi bien thu9c chuyen hgp vd1 de ta1 b1en so9n; b1en so~n; 
nga nh phu hgp 

~n _ Kha nang phan tfch, so 
voi de tai bien lsanh, tong hgp thOng tin; 

- Kha nang phan tfch, so sanh, 
tong h(:lp thong tin; 

soan· 
• I 

, - Kha nang danh gia - Kha nang danh gia thong tin 
- Kha nang I hA t' .. ' h- • 't h- hA d' h . ' A . ,., t ong rn va rut ra n U'ng va ru ra n O'ng n 9n !n cua tac 

phan :ich, . tong nh~n c1!nh cua tac gia. gia; 
hgp thong tin. 

Nhifng s5 lieu ve tY I~ dung lll(:lng thong tin 
tren day, thl/C ra chi la tu'dng c1oi, du'gc rut ra 
trong·qua tinh khao sat thl/C te cac bai Viet thUQc 
cac the lo9i neu tren. TY I~ nay c6 the luon luon 
dao d<'.)ng. 

Nhll v~y ta thay, bai tong quan la m9t d9ng 
san pham thong tin du'qc sll dvng kha r(>ng rai 
trong cong tac thong tin va nghien cU'u khoa hqc. 

Slf da d9ng ve m1,1c dich sll d1,1ng va kem theo do 
la Sl/ c1a d~ng ve hlnh thlJ'c the hien va mlJ'c dQ 
pht'.tc ~p cua no c1a t:qo ra cac thu~t ngif khac 
nhau. Khung phan lo9i ma chung toi ae xuat tren 
day se tranh du'QC Slf trung l~p va lung tung khi 
slt d,,mg cac thu~t ngiJ neu tren va nh~n dien ro 
net tlJ'ng lo9i tong quan can thiet de phlJC VIJ Cho 
cac m1,1c. dfch thong tin va nghien cU'u khac nhau. 

- Kha nang tu' duy sang t9o de 
de xuat cac kien giai; ly giai moi , 
cho ae tai nghien cU'u. · 
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3. BQ van hoa - Thong tin. HQi nghi t6ng ket hO?t 

o9rJg cUa ~ tfJOng tht/ Vl~n o5ng c9ng toiJn QUOC 

nam 2004-2006. - Hue, 2007. - 112tr. 

Trong nhieu nam g'an day, he thong thlf vien 

cong c¢ng da nh~n du't;1<: '!Y.f quan ram aau w k!p 

thb'i cua Nha nu'&, cua SQ Vlln h6a, The thao va Du 

l!ch nen hinh anh thu' vien da c6 nhieu doi ktiac theo 
chieu hu'ong tich Cl/C. Tuy nhien, tht/C te van con 

nhfeu thlf vien g~p kh6 khlln ve cd si1 v~t chat, von 
tai lieu va d~C biet la nguon nhan lt/C - "chat XUC tac" 

thuc day thu' vien phat trien. De hieu ro hdn Ve tht/C 
tr9ng nay, tac gia bai viet da du'a ra nhieu thong sO 
ve tht/c tr9ng nguon nhan h/c trong he thOng thlf 

vien cong c¢ng Viet Nam nhu': s0 lu'qng can bQ thu' 

vien t9i cac thu' vien tinh, huyen, th! xa; trln~ dQ can 
bQ; tY le can bQ du'c;1c dao t<;io ve thu' vien; nhu cau 

can bQ thu' vien ... Qua d6, tac gia ding d~ ra rat 
nhieu giai phap nh~m thuc day sv phat trien m9nh 

me, ben vG'ng dOi v& ngtmh thli vien n6i chung va 
he thong thli vien c:Ong c¢ng n6i rieng nhlf giai 

phap: Nang cao chat llic,1ng c:Ong tac;.tuyen d1,1ng; Cili 

thien moi trli~ng lam vi~; Tang a.tong ky clidng; BO 

trl va phan c:Ong can bQ phu hc,1p vOi cong vi~; CM 
trQng dai ng¢, khen thu'O'ng can bQ ... 

In many recent years, public library system in 

Vietnam has received timely attention and invest
ment from the government a5 well as from the 
Ministry of Culture, Sports and Tourism making 

image of library change a lot towards positive direc

tion. However, in fact, many libraries still have diffi
culties In library facilities, collections and especially 

human resources - a ncatalyst" to promote the 

development of libraries. To better understand this 

situation, the author provided a number of figures 

about situation of human resources in public library 
system in Vietnam: number of staff at provincial, dis

trict and commune libraries; qualification of staff; 
proportion of staff trained in library science, demand 

for librarians, etc. The author also suggested a lot of 

solutions to push up the strong and sustainable 

development of the library field in general and pub

lic library system in particular, such as improving 
quality of recruitment, improving the work environ

ment, enhancing discipline, allocating appropriate 
personnel to the job, and pay attention to the com

pensation and reward for staff, etc. 
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6. Nguy~n Nhu' Y. ~;ti! Oien tieng 1.1~ - H. : 

Khoa hQc xa h(>i, 2003. 

7. Review and Reviewing: A guide / Ed. By 

A.J.Walford. - Phoenix : The Oryx Press. - 1986 

8. TCVN 4523-88. An pham thOng tin: Phan loc;.ii, 

cau true, trinh bay. - co hi~u 11,(c tlt 01-01-1988. 

Bili tong quan la m9t d9ng san pham thong tin 
du'qc sU' d1,1ng kha r9ng rai trong c:Ong tac thong tin 

va nghien aru khoa hQC. Tuy nhien hien nay viec 

nhin nh~n chlnh xac m9t bai tong quan van chi.fa 
du'QC ro rang Vl nhieU ngl.(Oi van Stl d1,1ng kha tuy 

tien cac thu~t ngO' kMc nhau nhli tong thu~t, tong 

quan, tong lu~n ... de chi d~ng san pham thong tin 

nay. Trlioc tht/C te d6, tac gia bai viet da dan Chung 
m¢t sO quan diem ve thu~t ngO' tong quan c(Ja cac 

hQC gia, cac nha thli vien hQC tren the gioi va Viet 
' Nam, tU' d6 di.fa ra diem thong nhat chung ve bai 

viet dQng tong quan la bai viet mang tfnh tong hc/p, 

khai quat, c6 d9ng ... ve m9t dOi tu'c,1ng nhat d!nh. 

sen CQnh d6, tac gia bai viet cling neu ra nhG'ng tieu 

chi de phan IOQi bai tong quan; bflng nh~n dien, so 

sanh bai tong thu~t, tOng quan thong thliong, tong 

lu~n de giup chUng ta stl d1,mg dung tung IOQi tong 
quan can thiet phl,IC Vl,I cac mvc dich thOng tin Va 

nghien cU\.J khac nhau. 

Literature review Is a popular format in research 

and information activity. However, nowadays in 

Vietnam, identification of an exact literature review 

is not dear yet and many people are stil l using vari

ous Vietnamese terms for this. Based on this current 

status, the author provided some opinions on the 

term "literature review" of some Vietnamese and 

international scholars and library scientists, then 

concluded on the common points of literature 

review, which is a synthesised, overview and brief on 

a specific information object. In addition, the author 

also raised some criteria for literature review dassi
fication; table for identification and comparison 

between literature review and summary in order to 

use them appropriately for research and informa
tional purposes. 

Th.s. Nguy~n T 
Tru'O'ng cao da~ 

1. Nh~n di~n 

Trong ho;;it d()r 
bai tong quan - m 

kha r(>ng rai v~n 
thong nhat. Nhfh 

tuy tien cac thu~t 

tong quan, tong 

thong tin nay. Xay 

toan dien ve d~ng 

nay la m9t nhu c 

the nh~n di~n n6 

qua do se thu~n 
cac bai tong quan 

nhau, 06 ding chi 

Trong "O~i tll 1 

y chu bien w to 
dung de chi m9t c 
v6i mQt dOi tu'c;lng 

Hien nay, con 

nghien cU'u khoa 

hieu va giai thfch 

thu~n. cac hQC gi 

quan la m9t bai c 
chU'c nang: chU'c 

chU'c nang danh 

nhu'cJC CUa tai lie1 
rang: "Tn.fdc het 

dong dao ~n c1QC 

dung cua sach v2 

nhU'ng thanh c6n~ 

nang nay phan bi1 

ding luon thuQ<: • 

tac gia nay thi ~ 


