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Bdn ue phi d01 ul11 cdc d!Ch u~ thu Ul~n 
ThS. Nguy~n Thi Hc;tnh 

TI Thong tin Khoa h<;>c va Cong ngh~ Quoc gia 

Ma d'au 

Cung val SI./ phat trien cua xa hQi nhu' dan 
SO tang nhanh, SO lu'Q'ng hQC sinh tlr b~c tieu 
h9c den di;li hc;>c va sau cl<;ii h9c bung phat, 
nhu cau tin cua ngu'oi dung ngay cang phat 
trien ca chieu r9ng va chieu sau dlng nhu' 
mete d9 phetc ti;lp va tfnh khan thiet cua n6, 
yeu cau Cung cap djch Vl,J CO chat lu'qng ngay 
cang cao da cl~t ra rat nhieu thach thltc. va 
ap h/C doi VOi can bQ phl,JC Vl,J thu' Vi~n ca Ve 
v~t chat Ian tinh than. Trong khi d6, kinh phf 
hc;in hE;!p, thu nh~p cua can bQ thu' vi~n rat ft 
oi, cac nguon phuc lt;ti phan Ion khong c6 gi. 
M9t trong nhCi'ng hu'ong phat trien thu' vi~n 
la phat trien djch Vl,J CUng VOi cac khoan thu 
phi de bu dap phan nao kinh phf va cong sU'c 
cua ngu'oi da tc;io ra n6. Tuy v~y, tren thlfc te 
o Vi~t Nam chi c6 m9t so lu't;tng ·ft cac thu' 
Vi~n thu phf Va dich Vl,J CO thu ma Chu yeu 
chi la tien cap the va Sao Chl,Jp. 

I. Slj can thiet cua vi~c thu phi cac 
djch V\I thu' vi~n 

Cilc khoan thu dich Vl,J gom: phf Va cac 
djch Vl,J c6 thu khac. Trang cl6 mete thu phi 
du'Q'c quy djnh boi cac van ban quy phc;im 
phap lu~t (VBPL), con djch Vl,J c6 thu la m9t 
IOi;li phf ma m((c thu clu'Q'C quy cljnh bOi Sl/ 
thoa thu~n giG'a thtf vi~n voi ngtfoi dung (bai 
bao tach ra cac djch Vl,J cle d«§ phan bi~t). 

Trtfoc het hay nhac li;li khai ni~m nay. 
Theo Phap l~nh phi va I~ phf: 

Phi la khoan tien ma to chU'c, ca nh§n 

I 

phai tra khi du'<!c mc)t t6' chu'c, ca· nhan khac 
cung cap dich v~ ... (Dieu 2) 

Vi~c xac ciinh mltc thu phf can clt vao 
nguyen tac "Mt'.r'c thu phf doi v6'i cac djch Vl,J 
do Nha mt6'c dau tu' phai dam bao thu hoi 
von trong thoi gian hQ'p ly, c6 tfnh den chinh 
sach cua Nha nu'oc trong Wng thoi l<Y; Mlr'c 
thu phf doi VOi CaC dich Vl,J do to Chltc, ca 
nhan aau tu' von phai dam bao thu hoi von 
trong thoi gian hQ'p ly, phu hQ'p voi kha nang 
dong g6p cua ngu'oi n<)p" (Dieu 12). 

Khi khai ni~m nay da rat pho bien trong 
bat kY djch Vl,J cong: giao thong, cong 
chltng, hai quan, hanh chfnh cong_. .. , thi a 
nhieu thu' vi~n Vi~t Nam hi~n nay, chung van 
con xa li;l ho~c chu'a du'Q'c de c~p mQt each 
thau ciao va day du, th~m chf van con chu'a 
du'Q'c chap nh~n trong quan diem cua ngu'oi 
dung thu' vi~n va ca nhCi'ng ngu'oi lanh dc;io 
cd quan thu' vi~n. Theo chung toi, ban than 
khai ni~m neu tren ding du cho thay chung 
hoan toan c6 the ap dt,Jng vao cac thu' vi~n . 
Van de la thu g) va thu nhu' the nao, con vi~c 
thu phi c6 le khong phai la vi~c can ban nU'a, 
trlf khi mQt thu' Vi~n Cl,J the CO kinh phf Va 
nguon nhan h/c day du ve mQi m~t de c6 the 
clap lr'ng mQi nhu cau cua mQi ngu'oi dung. 

Thu phf phl,JC Vl,J can thiet boi cac ly do 
sau day: 

- Thif nhat, (ly do quan tr9ng c6 tinh chat 
quyet djnh), do la van cie da du'Q'C chap nh~n 
boi Nha nu'ac, the hi~n bang cac van ban 
quy phc;im phap lu~t. 
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i can cU' vao 
Ji cac djch Vl,J 
1 bao thu hoi 
inh den chfnh 
thoi ky; MU'c 

:> to chltc, ca 
0 thu hoi von 
I VOi kha nang 
u 12). 

ho bien trong 
thong, cong 
cong ... , thl 0 
ay, chung v§n 
c~p mqt each 
vSn con chu'a 
~m cua ngu'oi 
Ju'oi lanh d9o 
toi, ban than 

10 thay chung 
cac thu' vi~n. 
nao, con vi~c 
can ban nU'a, 
6 kinh phi va 
m~tde c6 the 
ngu'oi dung. 

boi cac ly do 

g c6 tfnh chat 
·qc chap nh~n 
cac van ban 

- ThU' hai, la t90 dieu ki~n can thiet de 
nang cao chat lu'qng dich v1,1. 

1. Cd so phap Jy 
Tuy h~ thong van ban phap ly n6i chung, 

trong nganh thu' vi~n n6i rieng 0 nu'oc ta con 
chtfa hoan chinh va c~p nh~t, song c6 the 
n6i thoi gian gan day VOi nhCfng n6 ll/C dang 
ke CUa cac Cd quan quan ly nha nL(Oc, nhL( 
V1,1 Thtf vi~n (BQ Van h6a, The thao va Du 
lich), 89 Tai chinh chung ta da c6 nhiJng van 
ban de C~p Va lam Cd SO cho ho9t dqng thL( 
vi~n n6i chung va van de phf cua thtf vi~n. 
C6 the ke den nhiJng van ban chu yeu sau 
ctay: 

- Phap l~nh thtf vi~n. 

- Phap l~nh so 38/2001/PL-UBTVQHlO 
ngay 28/8/2001 phf va I~ phi. 

- Thong tu so 97/2006/TT-BTC ngay 16 
thang 10 nam 2006 Huong d~n ve phf va I~ 
phf thuqc tham quyen quyet cljnh cua H9i 
dong nhan dan tinh, thanh pho tn/c thu9c 
Trung tfdng. 

- Ngh! dinh 57 ngay 3-6-2002 va ngh! 
djnh 24 ngay 6-3-2006 cua Chinh phu (quy 
dinh chi tiet thi hanh phap l~nh phi, I~ phf). 

- Quyet dinh so 90/2008/QD-BTC ngay 24 
thang 10 nam 2008 quy d!nh mete thu, vi~c 
thu, nqp, quan ly va st! d1,1ng phf thL( vi~n ap 
dt,mg t9i Thu' vi~n Quoc gia Vi~t Nam. 

- Quyet d!nh so 13/2008/QD-BVHTTDL 
ngay 10;3;2008 Quy che mSu ve to chU'c va 
ho9t dQng CUa thL( Vi~n trL(ong d9i hQC. 

ve phi va I~ phf, c6 the trfch d§n m9t so 
. diem cd ban nhu sau: 

- Ngh! d!nh 57 ngay 3-6-2002 va nghi 
dinh 24 ngay 6-3-2006 cua Chinh phu (quy 
dinh chi tiet thi hanh phap l~nh phi, I~ phf) 
c6 li~t ke danh m1,1c chi tiet phf, I~ phi de ap 
d1,1ng thong nhat trang ca nL(Oc kem theo lu'u 
y "phf, I~ phf khong c6 ten trong danh m1,1c 
thi khong du'qc phep thu". Trang linh vlfc 
thong tin, lien l9c c6 phf sU' d1,mg, phi thu' 
vi~n ... Nhtf v~y, c6 the khang djnh rang phf 

thu' vi~n la clu'qc ap d1,1ng.[l] 

- Theo Chu'o'ng 3. Dieu 10, diem lb. Quy 
che m§u [5]: "Nguon thu tlt cac ho9t dqng 
d!ch Vl,J thu' Vi~n phu hqp VOi quy d!nh CUa 
phap lu~t Va chltc nang nhi~m Vl,J du'QC giao 
nhu': sao ch1,1p tai li~u, d!ch thu~t, cung cap 
thu' m1,1c theo chuyen de, sU' d1,1ng m9ng 
thong tin-thu' vi~n; su d1,1ng Internet, d!ch v1,1 
eta phu'dng ti~n, I~ phi the dQc, the mu'qn, 
dao t90 ngu'oi dung tin, tien den bu sach 
mat". 

2. La dieu ki~n can de' nang cao chat 
lu'l.;lng dich v~ 

D!ch Vl,J thu' vi~n la toan bQ cac ho9t 
d(>ng, qua trinh nham dap U'ng nhu cau 
thong tin/tai li~u cua ngu'oi st! d1,1ng. D!ch Vl,J 
la cau noi giCi'a ngu'oi dung tin va nguon tin. 
Vi v~y, chat lu'qng d!ch Vl,J phl,J thuqc vao ban 
than djch Vl,J, VaO ngu'Oi dtfQC phl,JC Vl,J Va ca 
ngu'Oi phl,JC Vl,J. 

C6 ba lu~n chU'ng muon neu o day de giai 
thfch vi~c thu tien la dieu ki~n can de nang 
cao cha't lu'qng d!ch v1,1, d6 la: 

- Ban than doi h6i cua djch Vl,J thu' vi~n 
hi~n nay. 

- Thu· tien de nang cao y thlr'c trach nhi~m 
CUa ngu'oi dQC doi voi thL( Vi~n Va tai li~U thu' 
vi~n. 

- Thu tien de khfch I~ ngu'oi ph1,1c v1,1. 

2.1. Thu tien la doi h6i cua Mn than dich . . . 
v~ thu' vi~n 

Nhu' chung ta eta biet, de trien khai d!ch 
Vl,J thu' Vi~n can CO: nguon tin, chuyen gia 
(gom ca can bQ thu' vi~n va cqng tac vien) 
va cac trang thiet bi, nha xlfong. Trang boi 
canh thlf vi~n chuyen doi tU' mo hlnh thu' 
vi~n truyen thong voi cac kho tai li~u so hCi'u 
t9i ch6 sang thu' vi~n di~n tti, thu' vi~n so thi 
cac d!ch Vl,J thu' Vi~n ding Chuyen doi tlJ' Vi~C 
cho phl,JC Vl,J den Vi~C ChU dQng pht,JC Vl,J Va 
cung cap kha nang truy c~p nhanh ch6ng 
m9i luc, m9i no'i va ca vi~c kich thfch nhu cau 
dQc cua ngu'Oi dung nCi'a. De hoan thanh sU' 
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m~nh d6, c6 the n6i cac thu' vi~n dang doi 
m~t voi rat nhieu thach thU'c, ma m9t so 
trong d6 la: phat trien d(>i ngu can b9 thu' 
vi~n ca ve so lu'Q'ng va chat lu'Q'ng; phat trien 
va quan trj cac nguon tin da dc;ing; dam bao 
Cd Sd h<;i tang ChO thu' Vi~n (may tfnh, may 
in, may quet, may sao ch1,1p, mc;ing, dieu 
hoa, di~n, ... ) ... De vu'Q't qua nhU'ng thach 
thU'c nay, trong khi ngan sach cua Nha nu'oc 
du c6 tang bao nhieu cung la hc;in che, d(>i 
ngG c~n b9 thu' vi~n chuyen nghi~p c6 du'Q'c 
bo sung the nao ding chu'a du thi thu tien la 
m9t hu'ong de san se nhG'ng kh6 khan nay. 

2.2. Thu tien rJe' nang cao y th(/c cua 
nguffi dung cJoi v(fi thu' vi?n va tai li?u thu' 
vi?n 

Vi~c thu phf c6 tf nh hai m~t cua n6. Tf nh 
hai m~t du'Q'C the hi~n a ca du'Oi g6c dQ cua 
ngu'oi du'Q'c ph1,1c v1,1-ngu'oi tra tien (ngu'oi 
dQC) va ngu'oi phl,lC v1,1-ngu'oi thu tien (thu' 
vi~n ma d<;ii di~n la can bQ thlf vi~n). Doi voi 
ngu'oi dQC, neu Chung ta quan ni~m rang 
phl,lC Vl,l thL( Vi~n la djch Vl,l Cong mien ph( 
hoan toan va khong thu bat kY m9t khoan 
tien nao tt! ngu'oi dung thi ben cc;inh vi~c tat 
ca mQi ngu'oi dung thu' vi~n deu thoai mai, 
song ban than n6 ding gay ra nhU'ng h~ lvv 
khong tot. MQt trong so d6 la: vi khong mat 
tien, m9t b9 ph~n ngu'oi dung thL( vi~n se 
khong c6 y thU'c chung trong vi~c tuan thu 
cac quy djnh cua thu' vi~n ve mu'Q'n, tra ding 
nhu' giG' gin tai li~u trong qua trinh sU' d1,mg 
(c6 the chiem d1,mg tai li~u qua lau, khong c6 
y thU'c cao trong vi~c giCi' gin sach); se thieu 
can nhac ky lu'ong khi de d<;1t yeu cau ph1,1c 
Vl,l (yeu CaU qua nhieu tai li~U ma khong tim 
hieu tru'Oc qua cac cong Cl,l tra CUU Xem 
Chung CO thl/C Sl/ can thiet cho minh hay 
khong). Nhu' v~y c6 the n6i rang thu phi la 
de nang cao y thU'c trach nhi~m cua ngu'oi 
dQC doi voi thlf vi~n va tai li~u thlf vi~n. 

2.3. Thu tien ae' khuyen khfch va phcit 
trien cJ9i ng[J can b9 thu' vi?n 

Doi voi can bQ thu' vi~n, trong khi so 
lu'Q'ng can b9 ft va khong tang ma yeu cau 

Dfch vu ca'p the c6 thu cho b?n aqc 

a Thtl vi~n Qu5c gia Vi~t Nam 

Anh: H.M 

SU d1,1ng djch Vl,J ngay cang tang th) ro rang 
la thu phi de phat trien dqi ngG can bQ (thue 
hQ'p dong, thue nhan llfc ben ngoai; dao t<;10 
nang cao trlnh dQ can bQ) va bu dap m9t 
phan cong sue cua can b9 thlf vi~n la rat can 
thiet. M~t khac, tien thu du'Q'C cung CO the Slt 
d1,1ng de tang cu'ong trang thiet bi (may tinh, 
may in, may Sao Chl,Jp, may quet, may dQC, 
dieu hoa, ... ) t<;IO moi tru'ong phl,JC Vl,l day du, 
ti~n nghi ding giup cho can bQ thu' vi~n do 
vat va, nho d6 hQ se don thoi gian va cong 
SltC VaO CaC djch Vl,J moi CO trj gia gia tang 
ho~C se phl,JC Vl,l du'QC nhieu ngli'oi dung 
hdn. 

II. Tong quan cac djch Vl,,J co thu i:J 
cac thu' vi~n hi~n nay 

Hinh anh chung ve cac djch Vl,l c6 thu d 
Vi~t Nam hi~n nay du'Q'c chung toi t~p hQ'p 
quan sat tt! ba g6c d(>: th{( nh§t ket qua 
nghien cU'u bang phieu dieu tra tien hanh C1 

cac thu' vi~n tren dla ban Ha NQi [8]; thLthai: 
qua trao dOi trl/C tiep VOi can bQ thu' Vi~n 
m9t so thu' vi~n; th(/ ba: tren websites cua 
cac thu' vi~n. 

Theo d6 c6 the rut ra m()t so nh~n xet sau 
day: 

- Quan diem thU phf djch Vl,l con chu'a 
du'qc thong nhat d cac thu' vi~n: Mqt so thu' 
vien chu'a c6 slf dong thu~n thu phf, m9t so 
th~ vi~n Ling hQ thu phi, m()t so khac v~n 

con lu'ong h/. 

- Nh6m cac 
ve thu phf c6 
gia Vi~t Nam 
BTC) [ 4] va rr 
Ha NQi, Phu ) 
UBND tinh b9 
97 /2006/TI-6 
nay mltc thu 
du'qc hu'ong I 
nhieu thu' vi 
nganh va cac 
d!ch vv . gan 
cf!nh nQi bQ. \ 
djnh nay thl 
chfnh thltc 
trong vi~c th 

-a cac t~ 
cac djch Vl) j 
M~c du c6 
b()/nganh hol 
Trung tam h~ 
lo9i hinh dlch 
tang nhtl tu' 
ph~n cac th 
chi la: phi ca 
tai li~u. M9t 
tien hanh ba1 

ca djch Vl,l S 

li~u tl/ sao). 

- Mltc thu 
-ST 1en· o nhi'e~ 
~. ! vi~n khac nj 
;z; I vi~n va (1 m 
·~ ~I cap the: 
~~I so. Od; 
·-I d/ /~: , 10.0 O ng. 

I S: r~sj) oa-80. 
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o b9n dqc 

i~tNam 

Anh: H.M . 

1ng thi ro rang 
[j can bQ (thue 
ngoai; dao t9o 
a bu dap m9t 
vi~n la rat can 
cOng c6 the sU' 
ft bi (may tinh, 
IUet, may dQC, 
wc vv aay du, 
)Q thlf vi~n do 
'i gian va cong 
·1 gia gia tang 
J nglfoi dung 

Vl;I CO thU 0 

h Vl,J CO thu CJ 

19 toi ~P h<.1p 
nhat ket qua 
ra tien hanh a 
?i [8]; thlt hai: 
1 bQ thlf vi~n 
websites cua 

) nh~n xet sau 

Vl:J COn Chlfa 
-n: MQt so thli 
lU phf, mqt SO 
: so khac v§n 

con lu'Ong h/. 

- Nh6m cac thlf vi~n c6 van ban phap quy 
ve thu phf c6 the ke den la Thli vi~n Quoc 
gia Vi~t Nam (Quyet dinh so 90/2008/QQD­
BTC) [ 4] va m()t so ft thu' vi~n cong c(>ng a 
Ha N9i, Phu Yen, Dong Nai, can Thd .. . (do 
UBND tinh ban hanh dl/a tren Thong tlf so 
97 /2006/TT-BTC) [7]. Vai nhCi'ng thlf vi~n 
nay mU'c thu ding nhlf vi~c quan ly thu/chi 
dlfcjc hlfong dan rat ro rang. Song con rat 
nhieu thlf vi~n, d~c bi~t cac thli vi~n b9 
nganh Va cac tniong d9i hQC thi Vi~c thu phf 
d!ch vt,1 gan nhlf chi dl/a tren nhCi'ng quy 
dinh n9i bQ. Vi v~y a nhieu thli vi~n cac quy 
djnh nay thlfong khong du'cjc thong baa 
chinh thU'c cha nglfoi dung gay kh6 khan 
trong vi~c thl/c hi~n. 

- 0 cac thlf Vi~n da thu phf dich Vl,J, thl 
cac dich Vl,J nay Chu'a phclt trien aong deu. 
M~c du c6 m()t so thlf vi~n Ian (cap 
bQ/nganh ho~c cac trlfong d9i hQC Ian va cac 
Trung tam hQC li~u) da thu phi du'cjc a nhieu 
lo9i h)nh djch Vl,J, ke ca CaC djch Vl,J trj gia gia 
tang nhu' tli van, dao t90 ... song a d9i bQ 
ph~n cac thli vi~n hinh thU'c thu phf pho bien 
chi la: phf cap the, phf ph9t Va tien Sao Chl;Jp 
tai li~u. M9t so thlf vi~n th~m chf con khong 
tien hanh bat CtI mQt djch Vl,J CO thU nao (ke 
ca djch Vl,J sao Chl;Jp/cho b9n dQC mu'(,1n tai 
li~u tl/ sao). 

- Mi1c thu phf da d9ng. Tfnh da d9ng the 
-'0- l ......... ,~ ..... n a nhieu g6c d9: giCi'a cac lo9i hinh thu' 
~ I vi~n khac nhau, t rong cung 1 lo9i hinh thll 
.~I vi~n va a m9i 109i hinh thu phi. vr dt,1: phi 

~ I cat$ the: 20.000d, 30.000d, 45.000d, 
~~I 50. Od; phf ph9t qua h9n: 5.000d, 
.~~.L~o.o oa/ngay; phf pht,1c vt,1 hang nam 
I > : ~5..Q Od-80.000d. 

I§ )-~ : i~c quan iv va sLI' d1,mg n9uon thu chu'a 
. ; n a quan: phan vi cac thll vi~n chu'a phan 

bi~t ro phf Va djch Vl,J CO thu, phan vi Chu'a 
CO Sl/ giam sat can thiet, nguon tien thu/chi 
chu'a dliQ'C quan ly boi cac Cd quan tai chfnh 
theo phap lu~t quy djnh, nen a m9t so thu' 
vi~n vi~c chi nay c6 tf nh chat n9i bQ, tinh 

4' .>?~. 

huong; a m9t so thlf vi~n khac sau khi thu 
tien Ve, do khong Ou'QC phep chi phi th6a 
dang cha ngu'oi lam ho~c khong dung cha 
nhCi'ng khoan can phai chi, nen gay tam 
tr9ng chan nan, b6 m~c. 

- M9t so thu' vi~n ding chu'a phan bi~t 
dticjC dau la phf du'QC ban hanh boi cac Cd 
quan nha nL(Oc CO tham quyen VOi djch Vl,J CO 
thu, nen con lung tung trong vi~c dlfa ra cac 
djch Vl,J CO thu de tang thU Cho thu' Vi~n Va 
cai thi~n thu nh~p, dieu ki~n lam vi~c cha 
can bQ, COng nhan Vien. 

III. Kien ngh! ve phi a cac thu' vi~n 
hi~n nay 

1. & goc d9 quan ly nha nu'{ic: can 
hoan thi~n cac van ban phap quy lam 
ca 50 va nen tang cho vi~ thu phi 

Theo Nghj djnh so 57 / 2002/ND-CP cua 
Chinh phu quy djnh chi tiet Phap l~nh phf va 
I~ phf thl vi~c xay dl,lng thong tlf hu'ong dan 
thong nhat vi~c thu, n()p, quan ly va sU' dl;lng 
phi va I~ phf doi voi cac thu' vi~n thu(>c Trung 
u'dng quan ly; doi VOi cac thu' Vi~n thUQC dja 
phlfdng quan ly do hQi dong nhan dan cap 
tinh quyet d!nh. 

Tuy nhien, Phap l~nh cC)ng nhu' Ngh[ d[nh 
da ban hanh dlfcjc gan .mu'oi nam, nhu'ng 
den nay van chu'a c6 thong tu' hu'ong dan 
cua BQ Tai chfnh cha cac thu' vi~n thu9c 
Trung Lfdng thl/c h i~n, chi mai c6 mQt so rat 
ft cac tinh dl1c;1c HQi dong nhan dan ban hanh 
quyet djnh ve vi~c thu, nQp, quan ly va sU' 
dt,1ng phi trong llnh vl/c thu' vi~n theo Thong 
tu' so 97 / 2006/TT-BTC. 

VI v~y cac Cd quan quan ly nha nu'oc ve 
thli vi~n nhu' Vt,1 Thu' vi~n (B9 Van h6a, The 
thao va Du l!ch) nen phoi hcjp voi BQ Tai 
chf nh de sam c6 m9t thong tu' hlfong d§n 
thong nhat vi~c thu, nqp, quan ly va slt dt,1ng 
phf doi voi cac thll vi~n thu(>c Trung u'dng, vi 
cac thu' vi~n thu()c Trung u'dng c6 so lu'cjng 
Ion, can bQ thli vi~n nhieu, so lu'c;1ng sach 
cClng nhu' ngu'Oi dQC nhieu Va ngay cang gia 
tang nhanh theo Sl/ phat trien Cua Xa hQi. 

Tap chi THU' VIEN VIET! NAM .. • ·. :::··: ~·<( 
1(21) 17 

O>- r I 
>-1 ::c ,. >- l z 
0 
VJ 

-~~~te!I. N 
0 
q 



2. f)ol voi cac ban than cac thu' vi~n 

Tren cd so cac ho9t d('>ng thu' vi~n c6 the 
phan loc;ti phf Va djch Vl,J CO thu nhlf Sau: 

- Phi: Tien ph9t, den bu, qua h9n, lam 
hong, mat sach, s(( d1,1ng Internet, tien cap 
the, cap so mlfqn. 

- Dich v1,1 c6 thu: Tien sao ch1,1p tai li~u, 
cung cap thong tin, djch tai li~u, tu' van, dao 
t90, cung cap chuyen de, phieu yeu cau 
mlfqn tai li~u, tien rut sach/mu'qn sach cho 
cac yeu cau chuyen bi~t du'Q'c th6a thu~n 
(mu'Q'n qua tieu chuan, mu'Q'n cua cac doi 
tu'qng ben ngoai, ... ) ... 

Trong khi chu'a c6 thong tu' hu'ang dSn 
cua BQ Tai chf nh hay quyet dinh cua H9i 
dong nhan dan tinh ve vi~c thu, n('>p, quan ly 
va st'.J' d1,1ng phi trong linh Vl/C thu' Vi~n, thi 
cac thu' vi~n nen som nghien cU'u du'a ra cac 
loc;ii hinh dich Vl,J c6 thu cho minh de dam 
bao m9t phan ve vi~c tang thu cho thlf vi~n 
va cai thi~n thu nh~p, dieu ki~n lam vi~c cho 
can b9 cong nhan vien, theo cac nguyen tac 
va each tiep c~n sau: 

* Nguyen tac Chung ve thu phf dfch VI! 

Trong h~ thong cac van ban phap l u~t ve 
phi da du'a ra nguyen tac va phu'dng phap 
xay dljng mU'c thu phi, nhu'ng vi~c xac djnh 
mU'c thu phi trong linh vlfc djch v1.,1 thu'. vi~n, 
loai hinh Cd quan van hoa ho9t d('>ng khong 
vi m1,1c dich lqi nhu~n la m9t van de kh6. 
Tuyen ngon nam 1994 cua Unesco ve thu' 
vi~n cong c('>ng da khang djnh: "cac tht.i vi~n 
c6 chU'c nang giup m9t nglfai tiep c~n mQ.t 
each ti/ do, khemg hijJn che den cac ti.I ti.long, 
van h6a, van minh". Vi v~y, m6i lo9i hinh thu' 
vi~n ding nhu' moi thu' vi~n Cl,J the khi xay 
dlfng mt'.J'c thu phi (phan dich Vl,I CO thu) can 
nam vU'ng cite nguyen tac phap ly cGng nhll 
nguyen tac tai chinh de xay dlfng ho~c tu' 
van xay dljng cac bieu phi cua minh m9t 
each phu hqp. NhU'ng diem Cd ban can quan 
tam la: 

- Nhlf da neu a tren dich Vl,I thll vi~n 
khong phai la dich vt,i thu lqi nhu~n, vl the 
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cac bieu gia phai du'QC can nhac de tuan thu 
yeu cau "dam bao cho rnQi nglloi dllc;1c ti/ do 
truy C~p den CaC dich Vl,J van hoa ... ". 

- Tien thu, chi can phai thee dung quy 
dinh cua cac van ban phap quy, nhll: cac 
L~~t thue Thu nh~p doanh nghi~p, Lu~t thue 
gia tri gia tang, Lu~t Ke toan va thee cac che 
d9, dinh mU'c hi~n hanh ... 

- Van de ban quyen: Khi thl/c hi~n cac 
dich Vt,J, d~C bi~t Cung Cap tai li~U (sao Chl,Jp, 
cung cap tai li~u di~n tU'), can chu y den van 
de ban quyen ngay ca khi xay dlfng mU'c phi 
diCh Vl,J, dieu nay rat quan tr<;>ng ma hi~n nay 
chlla du'qc quan tam dung mU'c. Vi nhG'ng ly 
do nae d6, c6 nhG'ng thlf vi~n da sao ch1.,1p 
th~m chf cung cap toan van nhG'ng tai l i~u 
dllqc bao v~ ban quyen trong nl16'c cCing 
nhu' nll6'c ngoai tren cac v~t mang tin khac 
nhau ma chu'a dllQC phep cua tac gia. Cach 
lam nay can du'qc thay doi boi vi n6 se 
khong ton tc;ti du'Q'C lau nG'a trong moi tru'ong 
quoc te h6a va cong u'oc ban quyen the gi6'i 
ma Vi~t Nam da tham gia. 

* Cac each tiep c~n xay dl/ng mltc thu 

Tren ca hai phu'dng di~n ly thuyet va thljc 
tien, c6 the tiep ~n mt.'.tc thu phi theo cac 
hu'ong sau day: 

- Thu phi thee doi tu'qng: 

+ Trong CCI quan va ngoai Cd quan 

+ Theo nh6m ngu'oi dung: Can b('> va sinh 
vien; tre em va ngu'ai Ion 

+ f)oi tlfqng u'U tien va kh6ng u'u tien 

- Thu phi theo mt.'.tc c19 sU' d1.,Jng: 

+ Dung ft re hdn: f)oi voi cite djch Vl,J hc;tn 
che slt d1.,Jng, nhu': may tinh khai thac CSDL 
tn/c tuyen hay tim tin tren internet trong 
nhU'ng tru'ong hQ'p so ngu'oi co nhu cau sU' 
d1.,Jng nhieu hdn so may tf nh s~n c6. 

* Dung nhieu re hdn: Doi v6'i cite djch Vl,J 
khuyen khich sU' d1,mg, nhu' phl,Jc vt,i thong 
tin theo yeu cau/pho bien thong tin ch<;>n IQC 
cang nhieu di~n quan tam cang du'Q'c u'u dai. 

- Thu phf the 

+ Tim nhanh 

+Tim lau: TU 

- Thu phi th 
cung cap: tran 
dung hJqng. 

Ket lu~n 

Nhli'ng nqi 1 

tren thl/c te k 
thu cua m<?t SC 
va qua trao de 
thu' vi~n trong 
v1.,1 thu' vi~n vo 
de ma nhieu t 
vqng se c6 nhl 
nay - van de r 
minh xoay xo I 
v6'i m1,1c tieu d 
pht,ic v1,1 ngu'oi 

TAI 
1. Nghj djnh . 

ngay 6-J-2006 I 

thi hanh phap 1~ 

2. Nguy~n -
hi~n tr9ng dich 
a;a biJn Ha N9i: 

3. Nguy~n 
phf.!C Vf.! CUa Cele 
ban Ha N9i//T~1 
2008. 

4. Philp l~nh 

5. Philp l~nh 
28/8/2001 phf v 

6. Quyet dir 
thang 10 nam ~ 
n()p, quan ly va 
Thu' vi~n Qu& ! 

7. Quyet din 
10/J/2008 QUY I 

cua thu' vi~n tru 

s. Thong 1 
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1ac de tuan thu 
u'Oi du'Q'c tl/ do 
hoa ... ". 

:heo dung quy 
quy, nhu': cac 
hi~p, Lu~t thue 
ra theo cac che 

thl/C hi~n cac 
li~u (sao ch1,1p, 
chu y den van 

· dljng mU'c phi 
lg ma hi~n nay 
JC. Vi nhCi'ng ly 
n da sao ch1,1p 
nhCi'ng tai li~u 
ng nu'6'c ding 
mang tin khac 
I tac gia. each 

boi vi no se 
mg moi tru'ong 
quyen the gioi 

Ing mU'c thu 

thuyet va thlfc 
u phi theo cac 

cd quan 

Can bQ va sinh 

ong u'U tien 

dt,mg: 

:ac dich Vt,J h9n 
<hai thac CSDL 
internet trong 

CO nhu cau Stf 
;~n co. 

VOi CaC djch Vl,J 
pht,1c vt,1 thong 
ng tin ch9n l9c 
1g du'Q'c u'u dai. 

- Thu phi theo mltc dQ pht'.tc tc;ip cua yeu cau: 

+ Tim nhanh: Nguen ddn gian, nguon s~n co 

+Tim lau: TU' nhieu nguon, nguon ben ngoai 

- Thu phf theo so lu'Q'ng thong tin/tai li~u 
cung cap: trang man hlnh/trang in; so t~p, 
dung lu'Q'ng. 

Ket lu~n 

NhG'ng n9i dung ma bai . bao de c~p dlfa 
tren thl/C te khao sat Ve phi Va dfch Vt,J CO 
thu cua m9t so thu' vi~n tren dja ban Ha NQi 
Va qua trao doi VOi nhieu Cd quan thong tin 
thu' vi~n trong qua trinh nghien ct'.tu ve dich 
Vl,I thu' Vi~n VOi mong muon XOi len mQt van 
de ma nhieu thu' vi~n dang quan tam. Hy 
v9ng se c6 nhieu y kien, bai bao ve van de 
nay - van de ma hi~n cac thu' vi~n dang tl/ 
minh xoay XO ma d~c bi~t la d[ch Vt,J c6 thu 
VOi mt,JC tieu de thu' vi~n phat trien dfch Vt,J 
pht,Jc vt,J ngu'oi dung ngay m9t tot hdn. 

Tiu LI~U THAM KHAO 

1. Nghj ajnh 57 ngay 3-6-2002 va nghj ajnh 24 

ngay 6-3-2006 cua Chfnh phU (quy djnh chi tiet 

thi hanh phap l~nh phi, 1~ phf). 

2. Nguy~n Thi H~nh. Nghien cU'u aanh gia 

hi~n tr;;mg djch VI) cua cac tht..1 vi~n O?i hQC tren 

clja ban Ha N(Ji: Bao cao chuyen de. 2007. 

3. Nguy~n Thi H~nh. Nang cao hi~u qua 

phl)C Vi; CUa cac tht.J Vi~n Chuyen nganh tren Of a 

ban Ha N(Ji/JT9p chi Thong tin va tlf li~u. So 2, 

2008. 

4. Phap l~nh Tht..I vi~n. 

5. Phap l~nh sO' 38/2001/PL-UBTVQHW ngay 

· 28/8/2001 phf va I~ phf. 

6. Quyet afnh so 90/2008/QD-BTC ngay 24 

thang 10 nam 2008 quy dinh mlr'c thu, vi~c thu, 

n()p, quan ly va slt d1.,1ng phf thlf vi~n ap d1.,1ng tc;ii 

Thu' vi~n Quoc gia Vi~t Nam. 

7. Quyer af nh so' 13/2008/QD-BVHTTDL ngay 

10/3/2008 quy che mau ve to chU'c va hoc;it d(mg 

cua thu' vi~n tru'ong OGJi hQC. 

8. Thong tt..I so 63/2002/TT-BTC ngay 

.. ----:'."1.?(. 

24/7/2002 cLia BQ tai Chinh Huong d~n thl/c hi~n 
cac quy d!nh phap lu~t ve phi va I~ phi. 

9. Thong tt.J so 91/2006/TT-BTC Ngay 16 

Thang 10 nam 2006 hu'ong d~n ve phi va I~ phi 

thUQC tham quyen quyet djnh cua HQi dong nhan 

dan tinh, thanh pho tn/c thuoc Trung Ltdng. 

10. Tran M~nh Tuan. Ban quyen trong vif~c 

trie'n khai dfch vv cung cap biln sao tai ll~u trong 

cac tht..1 vi~n O?i hQc//HQi nghj quoc te ve Thlf 

vi~n Vi~t Nam hQi nh~p va phat trien. TP. HCM, 

28-30/8/2006. 

11. Website cua cac thu' vi~n d<;ii hQC (DH 

Quoc gia Ha. NQi, DH Quoc gia TP. Ho Chi Minh), 

trung tam hQc li~u (Hue, Thai Nguyen, Da N~ng, 
Can Thd), va mot so thu' vi~n tinh. 

Tren thlfc te hi~n nay o Vi~t Nam, vi~ thu phi 

s(( d1,mg thlf vi~n chu'a du'gc tien hanh tc;ii nhieu 

thlf Vi~n/trung tam thong tin. Voi XU hlfong moi 

va phu hqp de phat trien thu' vi~n thi ch(mg ta 
phai chu tn;ing phat trien cac d!ch Vl:J thlf vi~n 
Cung cac khoan thu tlt nhung dich Vl,J nay giup bu 

. dap phan nao nhU'ng chi phi ma m5i thlf 

vi~n/trung tam thong tin phai dau tu'. Bai Viet cua 

tac gia Nguy~n Thi H~nh da phan tich rat ky ly do 

c'f€ khang djnh Slf can thiet phai thu phf va phat 

trien cac djch Vl,J c6 thu t~i m5i thu' Vi~n/trung 
tam thong tin. Trong bai Viet nay, tac gia ctlng 

du'a ra nhll'ng van ban phap quy mang tinh phap 

Ii ve van de thu phi thu' vi~n; van de mU'c phi va 

vi~c quan ly, sU' d1,mg nguon thu tu phf thlf vi~n; 

nguyen tac Chung Ve thu phi djch Vl,J Va CclC each 

tiep c~n xay dlfng mU'c thu. Cuoi cung la kien 

nghj doi voi cac cd quan ly nha nu'OC va ban than 

m5i thu' vi~n ve van Oe phi thu' vi~n. 

Library service fees have not been applied 

commonly in libraries and information centers in 

Vietnam. To catch up with new trends, along with 

introducing library and informatiqn services, it is 

neccessary to apply library fees to recover some 

of the library investment. The author analizes a 

number of reasons for library fees, legal docu­

ments on library fees, fee level and administra­

tion of library fees, common principles on fees 

and approaches on fees. Some suggestions on 

fees were also introduced to government bodies 

and libraries . 
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